verizon‘/ Alexander W. Moore 125 High Street

Deputy General Counsel Oliver Tower — 7 Floor
Boston, MA 02110
alexander.w.moore@verizon.com

0 617.743.2265
F 617.342.8869

October 13, 2016

Sara Clark, Secretary

Department of Telecommunications and Cable
Commonwealth of Massachusetts

1000 Washington Street, Suite 820

Boston, MA 02118-6500

Re: D.T.C.No. 01-31, Phase IV — Petition of Verizon New England Inc.
to Waive Certain Results Under its Retail Service Quality Plan
for April, May and June 2016

Dear Secretary Clark:

Verizon MA’s Petition in this proceeding references certain preliminary results under the
Retail Service Quality Plan for June of 2016 (see e.g., Petition at 7-8, 10) and states in footnote 2
that the company will file Section 1 of the Service Quality Report for June and a version of that
report revised to exclude the results for the Troubles Cleared — Business metric for June 1-6.
Those documents are enclosed herewith for filing as Exhibits 4 and 5 to the Petition. As it turns
out, the results in these exhibits confirm all of the preliminary figures cited in the Petition.
Please accept our apologies for not filing these exhibits earlier.

Thank you for your attention to this matter.

Sincerely,

Alexander W. Moore

Enclosures

cc: Lindsay DeRoche, Director
Sandra E. Merrick, General Counsel
Donald W. Boecke, Assistant Attorney General
Lynda A. Freshman, Assistant Attorney General



Exhibit 4

Verizon Massachusetts

Quality of Service Report

June 2016

Table of Contents:

Section 1- Service Quality Index
Section 2 - Wire Center Report
Section 3 - Major Service Outages
Section 4 - Public Access Line Data
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Verizon Massachusetts

Quality of Service Report

June 2016
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