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July 9, 2010 
 
Catrice Williams, Secretary 
Department of Telecommunications and Cable 
Two South Station, 4th Floor 
Boston, Massachusetts 02110 
 
Re:  Verizon Service Quality in Western Massachusetts, D.T.C. 09-1 
 
Dear Secretary Williams: 
 

Enclosed please find the Attorney General's Reply Brief in the above referenced 
matter. Should you have any questions, please feel free to contact me. Thank you. 
 

Sincerely,  
 
/s/ Sandra Callahan Merrick 
 
Sandra Callahan Merrick 
Assistant Attorney General 

 
Enclosures 
 
cc:  Kalun Lee, Hearing Officer 
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 CERTIFICATE OF SERVICE 
 

I hereby certify that we have this day served the foregoing document upon each 

person designated on the official service list compiled by the Secretary in this proceeding, 

dated at Boston this 9th day of July, 2009. 

     /s/ Sandra Callahan Merrick 

  _____________________________ 
Sandra Callahan Merrick 
Assistant Attorney General 
Massachusetts Office of the Attorney 
General 
Office of Ratepayer Advocacy  
One Ashburton Place 
Boston, MA 02108 
(617) 727-2200 
Sandra.merrick@state.ma.us 

 
 

 


