125 High Street

Oliver Tower — 7" Floor

Boston, MA 02110

Tel (617)743-2265

Fax (617) 737-0648
alexander.w.moore@verizon.com

h

Alexander W. Moore
Associate General Counsel

July 9, 2010

Catrice C. Williams, Secretary

Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, Massachusetts 02118

Re:  DTC 09-1 Regional Service Quality Investigation
Dear Ms. Williams:

Enclosed for filing in the above-referenced matter is Verizon New England Inc.’s Reply
Brief.

Thank you for your attention to this matter.
Very truly yours,

Alexander W. Moore
Enclosures

cc: Service List
Kalun Lee, Hearing Officer (3)




