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October 16, 2013
Via electronic service and sarface mail

Catrice C. Williams, Secretary

Department of Telecommunications and Cable
1000, Washington Street, Suite 820

Boston, MA 02118-6500

Re: D.T.C. 11-16
Dear Ms. Williams:

Enclosed for filing please find an original of the Petitioners responses to the information
requests of Securus and GT with three copies for Hearing Officer Lee and one copy each for
Paul Abbot, Karlen Reed and Joseph Tiernan.

The narrative responses are provided in hard copy. The documents produced are
provided on CD-ROM, labeiled in accordance with the requirements stated in the Procedural
Order. Sarah Clarke, of your office, indicated by telephone today that given the extensive
volume of documents produced one paper copy would suffice. Pursuant to my conversation with
her, the paper copy, hole-punched, will be delivered tomorrow.

Please do not hesitate to contact me if you have any questions or concerns.
Sincerely,

yazog

Bonita Tenneriello
Staff Attorney

cc: Parties of Record

" Formerly known as Massachuseits Correctional Legal Services



