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Correctional Billing Services
A division of Evercom Systemns and T-Netix Telecommunications

Customer Number...1263009 ADVOCATE PUBLIC DEFENDER, ESSEX €0 Statement Date...1/10/2008

Invoice Number. ... . ...... 521175466

Previous Balance. ... ... ... ... .. ... .. . L $52.22
Payments/Credits. . ... ... .. ... ... . ... ... .. ... . .. .. ... $52 . 44CR
Adjusiments . ... e $0.00

Late Charges. ... ... ... . ... .o i $0.00

Balance Forward............... ... ... ... .. ... ... .. ... e $0.22CR

Current Activity

Tatal Catl Usage.. ... ......... ... . .. 314.70
Total Services...... ... . .. $0.00
Total Taxes..... ... $0.75
Total Current Charges................ ... o i i $15.45
Total Amount DUe......... ... .. .. . L $15.23

Please note the totai amount due may not reftect payments made since the statement date.
To ensure you continue 1o receive cal ls, PLEASE MAKE PAYMENT BY DUE DATE.
PLEASE NOTE your cusiomer number on the memo line of the check or money order.
Payment could take up to 7 days to post. $25.00 wilt be assessed on return checks.

Try our AUTOMATED SYSTEM for Payment and Balance Inguiries at 1-800-844-6591 or
website at www.correctionalbillingservices.com both available 24 hours a day.

Questions? Call us at 1-800-844-6591 24 hours a day

Detach and return this portion with your payment
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Billing Date: 01/10/08 Page 8 of 9

Telephone Number: 978 744 7092
Account: 978 744 7092 352 007 8
How to Reach Us: See page 2

verizon

"

Verizon Enterprise Solutions |
Switched Outhound {continued)
Calls on 978 740-0728 SALEM MA
ne. date tine place nuniher fppe  pafe win. antonnt
Domestic
Lo 102 i0:55am Sumner ME 207 388-2166 Flat 23.2 1.8¢
For 978 740-0728 51.86
Calls oh 978 741-7415 SALEM MA
ne.  date tine - place nunher fppe  rite min. aarouns
Domestic
2. 12727 1:38pm Nashua NH 603 8382-1663 Flat (.5 (.04
For 978 741-7415 $0.04
Total Switched Outbound $1.90
Total FirmRate Plus Calling Plan 51.90
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 892-0612
ao,  date time place numher fype  pate niin. . ot
Domestic
3, 12404  7:4d4am  ¥Fr Manchester NH 603 391-1404 Flat 1.0 0.06
4. 1204 12:40pm  Fr Lawrence MA. 978 687-8404 Flat 4.3 0.26-
5. 1204 3:39pm  Fr Billerica MA 978 667-2300 Flat 1.0 G.06
6. 12/04 8:20pm  Fr Fitchburg MA 978 790-5462 Flat 1.0 (.06
7. 12/04  82lpm Fr Fitchburg MA 978 790-5462 Flat 1.0 (.06
8. 12/05 3:07pm  Fr Billerica MA 978 667-2300 Flat 1.0 0.066
. 12406 10:47am  Fr Lawrence MA 978 681-7662 Fiat 1.0 0.06
10, 12/067 4:26pm  Fr Cambridge MA 617 417-3981 Flat 1.6 0,06
L. 12782 &35am Fr Manchiester NI 603 591-1404 Flat 1.0 0.06
120 124147 2Ziitpm  Fr Danvers MA 978 836-0171 Flat 1.6 0.06
13. 12/18 &:36am  Fr Lowell MA 978 337-209% Flat 1.0 (.06
14. 12/18 8:37am  Fr Lowell MA 978 337-2998 Flat 1.0 0.06
15, 12/18  12:36pm  Fr Lowell MA 978 337.299§ Flat 2.3 .14
i6. 12/18 6:16pm  Fr Lowell MA 978 337-29908 Flat 1.1 G.07
7. 12726 4:14pm  ¥r Haverhill MA 978 373.6600 Fiat 1.0 0.06
18. 12721 9:24am Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
19, 12727 12:11pm Fr Cambridge MA 617 417-3981 Flat 1.6 (.06
20,0 12727 2402pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.66
For 800 892-0612 $1.37
Total Switched Toll Free. $1.37
Total Verizan Freedom for Business Toll Free $1.37
Total Usage detail $3.27

Type indicates special service included

2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge .
S3ealh
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V Billing Date. Page 7 of O .
- Telephone I - 7447092
ver’m Account: Yr8 744 s g2 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

. Conttracts and plans (continued)
Recurring charges are for Jan 2 thru Feb 1

~ Charges Tvpe-Date
1. FirmRate Plus Calling Plan M-03/13/707 $G.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $0.00

Monthly recurring and non-recurring charges
Recurring charges are for Jan 2 thru Feb 1}

Switched Outbound Type-Date
Line: 978 7408-0728
2. Federal Access Charge M-03/13/07 $3.10
Line: 978 740-2935
3. Federal Access Charge M-03/13/07 $3.10
Ling: 978 741-7415
4. Federal Access Charge : M-03/13707 $3.10
- Line: 978 744-7092
5. Federal Access Charge M-83/13/67 $3.10
 Total Switched outbound o $12.40
Switched Toll Free Type-Date
Line: 800 B92-D612
6. Toell Free Switched Service M-04/724/07 $10.00 -
Total Switched Toll Free $10.00
Total monthly recurring & non-recurring charges §22.40

Explanation of Type-Date

M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non- recurrrng charge;
: the date is the service regquest date.

- Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.

Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

FirmRate Plus Calling Plan

Switched Outbound



g Billing Date; 01/10/08 Page 9 of 9 .
- Telephone Number: 978 744 7092
ver'm Account. 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

Type indicates special service included (continued}

9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination

Taxes, surcharges and other fees
Surcharges and other fees

1. Universal Service Fund Surcharge $1.19
Taxes

State

2. MA Tax $1.34
Total Taxes, surcharges and other feas $2.53
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Summary of Long Distance Charges (continued)
Monthly recurring and non-recurring charges

1. Switched Toll Free $10.00
Usage detail charges Calls Mins.
FirmRate Plus Calling Plan

2. Switched Outbound 2 23.7 $1.90
Verizon fFreedom for Business Toll Free

3. Switched Toll Free 18 22.7 $1.37
4. Taxes, surcharges and other fees $2.53
Total Long bDistance Charges i £28.20

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single saurce for Local,
Long Distance and Toll Free servicesF

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call OFffice Only Card.
For more details, ask your Verizon
representative.

Notice of Price Increase

Effective February 16, 2008, your Toll Free

Notice of Price Increase

Effective February 16, 2008, :

the FirmRate Plus Plan Minimum Spend Level
Commitment will increase from $15.00 to
$19.00. Visit www.verizon.com or call your
local business office for more information.
We will be happy to review your account and
calling needs with you.

Notice of Price Increase

Effective February 16, 2008,

the Federal Access Charge (FAC) rate will
increase from $1.20 to $1.30 per line for
Centrex and Custopak customers. The FAC
rate for Multi-line customers will increase
from $3.10 to $3.3%5 per line. The FAC rate
for Primary Rate ISDN customers will alsa
increase’ from $16.25 to $17.55.

Contracis and plans



x Telephone Number: 978 744 7092

e : Account: 978 744 7082 382 007 8
Ve 'm - How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Change In FUSF Rates

Effective January 1, 2008, the Federal Universal Service Fund (FUSF) surcharge may change.
The FUSF surcharge, which is reviewed quarterly, helps keep local telephone rates affordable
for all customers, and provides a discount to schools, libraries, rural health care providers
and low-income families.

-:Enhanced E911 Fee

_Effective January 1, 2008, the 911/Disability Access Fee has decreased from $.99 to 8.75 per
month, as ordered by the Massachusetis Department of Telecommunications and Cable.

New Statewide Business Rates )

Effective February 1, 2008, regional toll rates will increase from $.070 per minute to
$.075 per minute. Also business customers with Remote Call Forwarding will see a $2.04
increase resulting in a charge of $20.99 per month.

Verizon Online How to Reach Verizon Onfine
Visit start. verizon. net
New Charges for Account 0062213581373 or call 1-888-202-2810

Verizon Broadband Services
1 Verizon High Speed Internet For Business Jan 4 - Feb 3 $59.95

2 Bundle Discount Jan 4 - Feb 3 - 42.00
Total Verizon Broadband Services $47 .95
Total New Charges $47 .95

Nonpayment will not result in the disconnection of your local
telephone service; but unpaid charges will go to coliection.

ofution

Verizon Enterprise § s

~ This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9960.

Summary of Long Bistance Charges

3. Contracts and plans $50.00
Monthly recurring and non-recurring charges '
. Switched Outbound 512.40

G107
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Billing D

Telephor
- : Account: 223820078 T
ver 'Lwon How to Reach .. . See page 2 '

SUMMARY OF LOCAL USAGE

TOTAL RATES TOTAL

CALLS PER MINUTE MINUTES CHARGES
ZONE 1 18 §.027% 32 0.880
ZONE 1 18 BILLABLE CALLS AT $0.0100 PER CALL £.180
TOTAL LOCAL USAGE CHARGE 1.06
Total of local usage charges $1.06
Calling services
ITEMIZED CALLS
NO, DATE TiME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
QPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
CALLS FROM 978 741.7415
1. DEC 11 227PM REVERE MA 781 283-6259 DE 2:16 1649
2. DEC " 234PM REVERE MA 781 285-6259 DE 2:18 171
3. DEC 12 1038AM BOSTON MA 617 988-8455 DE G:35 . 051
4, DEC 14  108PM ANDOVER MA 978 470-0211 CE 0:29 044
5. DEC 14 124PM GLOUCESTER MA 978 281-4702 DE 2:27 .181
6. DEC 14 132PM GLOUCESTER MA 978 281-47¢2 DE 1:21 .104
7. DEC 14  154PM BOSTON MA 617 985-8483 DE 1.27 111
8 DEC 18 100PM WOBURN MA- 781 938-8574 DE 0:28 .863
9. DEC 18  355PM BOSTON MA 617 388-8433 DE 1:00 L0840
10. DEC 18 357PM BOSTON MA 617 988-8433 , DE 1:20 .103
11. DEC 18  522PM ANDOVER _ MA 978 749-9594 EE 1:20 .103
12. DEC 18  356PM WOBURN MA 781 938.6574 DE 3:54 .283
13. DEC 20 920AM LAWRENCE MA 978 784-2088 DE 0:27 . 041
14, DEC 20 1051AM WOBURN MA 781 938-6574 DE 1:33 .118
5. DEC 21 133PM BOSTON MA 617 988-3455 DE 0:35 .051
16. DEC 27 1104AM BROOKLINE MA 617 738-9497 BE 3:55 . 284
17. DEC 27 1218PM LAWRENCE MA 878 794.2088 -DE 0:27 051
18. JAN 3 316PM NEWBURYPT MA 878 463-04338 BE 1:19 .162
19 JAN 7 1005AM BOSTON MA B17 350-7687 BE 2:12 164
20 JAN 10 1107AM GLOUCESTER MA 978 283-8784 DE 0:28 .0463

SUBTOTAL 2.287
* DE DAY CUST DIALED EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 29:51 2.087
DIRECTLY DIALED PER CALL CHARGE 20 AT 0.010 0.200
TOTAL OF ITEMIZED CALLS _ 2.29
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE G
0 CALLS OQVER ALLOWANCE @ .25 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services $2.29
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\, Billing Date: 01/10/08 Page 3 of 9 -
Telephone Number: 978 744 7092

ver,zcn i Account; 978 744 7092 382 007 8

How to Reach Us: See page 2
Your Verizon Freedom Package(s)

Verizon Freedorm™ for Business - 1 yr* $36.00

tncludes:  Unlimited local calling
Unlimited regional toll caliing
Unlimited long distance calling throughout the US

*Package charges apply per line

Comparative analysis Verizon calling services

(s)
30 —

25 —
20 —
15 ~
10 H

5

JA_;J FEB MAR APR MAY JUN JUL AUG SEP OCT NOV BEC
o

ca

Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Anaiysjs are iterrized under the Caliing Services section to follow, Monthiy
fluctuations are possible due io tha number of business days in a calendar month.

~Verizon current charges

Monthly charges $174.64
Your Verizon Freedoms4 for Business package includes
unlimited local and regionat toll calling provided by
Verizon-MA and unlimited fong distance provided by
Verizon Enterprise Solutions {$13.00 of the total package
price of $36.00 per fine is associated with fong distance
services and $23.00 is associated with local and regional
toll services),

Other charges and credits G.23
Local usage charge 1.06
911/Disability Access Fee 3.96
Calling services 2.29
Universal Service Fund - Long Distance 1.06
Federal tax 2.69
State tax 8.96
Total new charges for Verizon $194,89
Other charges and credits
Per Month From Thru Asmount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .36 12-11-07 12-31-07 $0.23
‘Fotal other charges and credits $0.23

l.ocal usage charges




verizon

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01870-3778

Account Summary

Prvius Chars

$273. 87
Payment Received Dec 31, Thank You, -273.87
Past Due Charges $.00
New Charges
Verizon (page 3) 5194 89
Verizon Online (page 5) 47,95
Verizon Enterprise Solutions {page 5) 28.20
Total New Charges Duse February 114 $271.04
Total Duae(Past Due + New) $271.04

These monthiy charges are for

your service from
December 11 to January 10.

snts to:
Awx 1, Worcester MA 01654-G001

4
* dress or see page 2,

Billing Date: 04/10/08 Page 1 of 9
Telephone Number: 878 744 7092 '
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

@L]
O¢

We Have Simple Ways to Help Your
Smail Business Grow - and Save

From phone lines and caliing plans to
high-speed internet and security
options, we can taflor solutions that
are right for your small husiness.

Plus, save with special discounts when
you sign up for more services. Call
1-688-826-7035 today.

&

50th Annual GRAMMY Awards

Be sure to watch the

50th Annual GRAMMY® Awards
on February 10, 2008, 8 pm ET/T
on CBS, as Verizon returns as

the Official Broadband Sponsor

for the fourth year in a row.




- Billing Date: 01/10/08 Page 2 of 9
Telephone Number; 978 744 7092
Account; 878 744 7092 382 0078

ve 52 On How to Reach Ls: See below

How to Reach Us

Biliihg questions verizon. com/onlineheip 1 800 941-9900 8:30am - S5pm M-T, Sam - 5pm Fri
Pay By Phong Service” (third parly fee applies) 1 800 345-6563 24 hours a day )
Payment arrangements verizon.cam/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 - 24 hours a day

To order services verizon.com/storefront 1800 941-8900 8:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 8:30am - 5pm M-F '
Preguntas de pagos verizon.com/ 1 800 244-5303 disponibie las 24 horas

Ondine hilling & payment verizon.com/businessbitiview 24 hours & day

Direct payment enroliment verizon.com/businessbillpay 1 800 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor forda fee.




ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Correctional Billing Service

Cash - Salem Five 089111  inmate calls

01/25/2008
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Correctional Billing Services
A division of Evercom Systems and T-Nelix Telecommunications

Customer Number... 1263009 ADVOCATE PUBLIC DEFENDER, ESSEX CO Statement Date...2/10/2008
Invoice Number..,........ 522845016

Previous BalanCe. . . ... .. $15.23
Payments/Credits . . . o $15.23CR
AdFUSTIMENTS . . L o $0.00

Late CNarges . . . $0.00

Balance FOrWaT. L $0.00

Current Activity

Total Call Usage. . ... o $48 .41
Jotal SBIVICES . o e, $6.00
TOtal TaXBS . o et $2.47
Total Current DRarges. . ... e e $50.88
Total AMOUNT DU . .. $50.88

Please note the total amount due may not reflect payments made since the statement date.
To ensure you continue to receive cails, PLEASE MAKE PAYMENT BY DUE DATE.
PLEASE NOTE your customer number on the memo !ine of the check or monsy order.
Payment could take up to 7 days to post. $25.00 wiil be assessed on return checks.

Try our AUTOMATED SYSTEM for Payment and Balance Inguiries at 1-800-844-6591 or
website at www.correcticnalbitlingservices.com both available 24 hours a day.

Questions? Caill us at 1-800-844-6591 24 hours a day
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ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

$271.04

rvs Chars

Payment Received Jan 28. Thank You. -271.00
Past Due Charges $.04
New Charges

Verizon (page 3) $195. 42
Verizon Online (page 6} 47 .95
Verizon Enterprise Solutions (page 8) 28.34
Total New Charges Due March 11 $272.71
Total Due $272.75

These monthly charges are for your service from
January 11 to February 0.

Mail payments to:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
Go 1o verizon.com/billingaddress or see page 2.

Billing Date: 02/40/08 Page 1 of 10

Telephone Number: 878 744 7092
Account: 8978 744 7092 382 007 8
How to Reach Us: See page 2

3¢
We Have Simple Ways to Help Your
Small Business Grow - and Save

From phone iines and calfing plans to
high-speed Internet and security
oplions, we can tailor solutions that
are right for your small business.

Pius, save with special discounts when
you sign up for more services. Call
1-888-826-7035 today.

¥ Detach & refurn payment slip with vour check, payable fo Verizon.
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Billing Date: 02/10/08 . Page 2 of 10
Telephone Number: 978 744 7092

ver,&p Account: 978 744 7092 382 (07 §

How to Reach Us: See below

How to Reach Us

Billing guestions verizon.com/onlinehelp 1 800 941-8800 8:30am - 5pm M-T, 9am - Spm Fri
Pay By Phone Service* {third party fee applies) 1 800 345-6563 24 hours a day
Payment arrangements verizon.com/onlinehelp 1800 244-3737 24 hour account information
Repair velizon.comirepair 1978 555-1515 24 hours a day
To order services verizon.com/storefront 1 800 941-9300 8:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon. com/espanol 1 800 483-4522 8:30am - 5pm M-F
Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas
Online billing & payment verizon.com/businessbillview 24 hours a day

- Direct payment enrollment verizon.com/businessbillpay 1 800 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.
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Biling Date: 02/10/08 Page 3 of 10
Telephone Number: 978 744 7092
Account: 878 744 7082 382 007 8
How to Reach Us: See page 2

Your Verizon Freedom Package(s)

Verizon Freedoms™ for Business -~ 1 yr* $36.00

includes:  Unlimited local calling
Unlimited regional toll calling
Unlimited long distance calling throughout the US

*Package charges apply per line

Comparative analysis Verizon calling services

(%)
30

25 —
20
15 —
10 4
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Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized undar the Calling Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month. 13

Verizon current charges

Maonthly charges : $1746.64
Your Verizon Freedoms™ for Business package includes
unlimited local and regional toll calling provided b{\;
Verizon-MA and unlimited long distance provided by
Verizon Enterprise Solutions (%13.00 of the total package
price of $36.00 per line is associated with tong distance
services and $23.00 is associated with local and regional
toll services).

Local usage charge 1.29 ¢
911/Disability Access Fee 3.00
Calling services 3.68
Universal Service Fund - Long Distance 1.06
Federal tax 2.72
State tax 9.03
Total new charges for Verizon $195.42

Monthly charges

This itemization of monthly service charges is provided twice a year and whenever you add, remove,
or change your service,

i OHNE-PARTY MEASURED BUSINESS SERVICE $14.00
- 24 Month Term

3 ADDITIONAL MEASURED BUSINESS SERVICE @ 14.00 62,060
- 24 Month Term

1 OPTIONAL - CALL FORWARDING 7.00

2  OPTIONAL - VERIZON FREEDOM BASIC™FOR @ 23.00 46 .00
BUSINESS, LOCAL WITH TOLL - 1 YR

1 OPTIONAL - VERIZON FREEDOM™EFOR 36.00
BUSINESS 1 YR

4 FEDERAL UNIVERSAL SERVICE FUND G, 04
SURCHARGE - BUSINESS MULTI-LINE

4  OPTIONAL - TOUCH-TONE™ SERVICE @ 0.00 0.00

4  ACCESS SERVICE-END USER COMMON LINE 25.60

Total monthly charge 51746.64

et
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Bllimg Date: 02/10/08 Page 4 of 10
Telephone Number: 978 744 7092

H Account: 978 744 7092 382 007 8
ve”ﬂg How to Reach Us: See page 2 “
Long Distance Call Summary
Calls Minutes

lLocal usage charges
SUMMARY OF LOCAL USAGE

TOTAL RATES TOTAL

CALLS PER MINUTE MINUTES CHARGES
ZONE 1 19 6.0275 40 1.100
ZONE 1 19 BILLABLE CALLS AT $0.0100 PER CALL 0.199
TOTAL LOCAL USAGE CHARGE 1.29
Total of locat usage charges $1.29
Calling services
ITEMIZED CALLS
NO.  DATE TIME PLACE AREA-NUMBER *  MINISEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS a
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 3

CALLS FROM 978 740-0728

OPERATOR ASSISTED DIRECTORY ASSISTANGE CALLS
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

CALLS FROM 978 741-7415

juat £

1. JAN 15 305PM NEWBURYPT MA 878 465-5641 DE 6:07 .018
2. JAN 15  306PM NEWBURYPT MA 978 462-5641 DE G:29 L0645
3. JAN 15  307PM NEWBURYPT MA 978 465-6663 DE 1:15 L0697
4. JAN 15 309PM NEWBURYPT MA 978 465-6663 DE 1:16 .099
57 JAN 18  126PM BOSTON MA 617 223-3265 DE 2:10 162
8. JAN 22 138PM HAVERHILL MA 978 521-6886 DE 0:34 059
7. JAN 23 219PM BILLERICA MA 978 663-7604 DE 4:08 .299
8. JAN 23 334PM EVERETT MA 617 387-1228 DE 3:06 227
9, JAN 23 347PM EVERETT MA 617 387-1226 DE 3:03 .223
10.  JAN 24 1256PM BROOKLINE MA 617 738-9497 DE 2:12 - .lé64
1. JAN 25 1050AM EVERETT MA 817 387-1226 DE 6:35 .671
12, JAN 2B 1000AM HAVERHILL MA 978 521-6886 DE 0:34 L0590
13, JAN 30 1113AM MARLBORO MA 508 786-5211 DE G:42 .059
14, JAN 31 1016AM EVERETT MA G617 387-1226 DE 5:83 .363
15, FEB 1 1105AM BROOKLINE MA 617 264-0970 DE G:49 071
16. FEB 4  145PM LAWRENCE MA 978 794-9127 DE 0:46 .068
17. FEB 4  148PM LAWRENCE MA 978 794-9127 DE 0:46 .068
18. FEB 4 227PM WELLESLEY MA 781 235-2755 DE 0:39 . 059
19, FEB 6 351PM NO READING MA 978 276-1964 DE 0:39 . 059
20, FEB 7 951AM CAMBRIDGE MA 617 225-0278 DE 3:00 .235
2. FEB 7 1259PM WELLESLEY MA 781 237-3606 DE 0:28 . 045
* DE DAY CUST DIALED
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 38:21 2.721
DIRECTLY DIALED PER CALL CHARGE 21 AT 0.010 G.210
TOTAIL. OF {TEMIZED CALLS ’ 2.93

VAR




T Billing Date: 02/10/08 Page 5 of 10
Telephone Number; 878 744 7082
= ‘ Account: 978 744 7092 382 007 §
ver 'm How to Reach Us: See page 2 -
Calling services CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OFERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE )

0 CALLS OVER ALLOWANCE @ 1.25 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE G

0 CALLS OVER ALLOWANCE @ 1.25 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
PAY-PER-USE SERVICES
BETAIL
NO. DATE TIME FEATURE AMOUNT
CALLS FROM 978 740-0728
1. JAN 24 306PM *t59 .75
SUMMARY
NO. FEATURE ACTIVATIONS: TOTAL BILLED RATE AMOUNT
CALLS FROM 978 740-0728
2. *89 1 1 0.75 0.75
TOTAL OF PAY-PER-USE SERVICES 0.75
Total of calling services £3.68

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a .
ohe-time electronic fund transfer from your account or to process this transaction as a check. -
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your aceouint as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Changes In Your National Directory Assistance Services

Beginning April 1, 2008 the price for each National Directory Assistance call will increase from
$1.25 to $1.50. For both Local and National Directory Assistance calls, customers may continue
to ask the operator for up to two fistings on each call. There will be no change to the current
manthly free call allowances,

=3
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o Billing Date: 02/10/08 * Page 6 of 10
"~ Telephone Number: 978 744 7092
ver’zoa Account. 978744 7092 3820078 _

How fo Reach Us; See page 2

Important Billing Information

The §2.00 increase to the following Verizon Freedom for Business One-year Term calling plans
that was due to become effective on February 1, 2008, has been postponed until March 15, 2008.
& Verizon FreedomSM for Business

w Verizon Freedom BasicSM for Business, Locat with Toll

& Verizon Freedom BasicSM for Business, Local

The new rates will be reflected in bills dated on or after April 15, 2008. I you are
currently on an existing Verizon Freedom for Business Term plan, you will not he subject
to this increase until the current term expires. Once the term expires, the plan will be
automatically renewed with the $2.00 price increase.

If you do not want the plan to automatically renew, you must call the business office to

remove or change your plan. To learn how you can save on your business calling and broadband
services, ask about the Verizon Freedom® for Business Expansion PAK (applicable terms and
conditions apply). For more information or questions, please call the business office number

on your bill.

Important Information

As you were previousty advised, Verizon Business increased its tariff rates for local
Frame Relay service and local ATM service effective December 2007, However, due to
billing implementation delays, this increase will not be reflected in your bilf until

your February or March 2008 bill. One of these bills will include the increased rates

as well as a backbilling of the increase from December 2007.

Please refer to the "How to reach us” section of your telephone bill to contact the business
office that handles your account if you have any questions.

veriZﬂﬂ Ulﬂine : How to Reach Verizon Onfine
) visit start verizon.net
New Charges for Account 0062213581373 _ orcall 1-888-649-9500

" Telephone Number (978)741-7415

Varizon Broadband Services
1 Verizon High Speed Intemet For Business Feb 4 - Mar 3 $59.95

2 Bundle Discount Febi 4 - Mar 3 - 12.00
Total Verizon Broadband Services $47.95
Total New Charges $47 .95

Nonpayment will not resuft in the discormection of your local
felephone senvice; but unpaid charges will go to collection.

Verizon Enterprise Solutions

"This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Nambers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

b12721




Billing Date: 02/10/08 Page 7 of 10
Tefephone Number: 978 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

Summary of Long Distance Charges

1. contracts and plans $0.00
Monthly recurring and non-recurring charges

2. Switched Outbound $12.40
3. Switched Toll Free $10.00
Usage detail charges Calls Mins.
FirmRate Plus calling Plan

4, Switched Jutbound 3 5.4 $0.35
Toll

5. Switched Toll Free 2 3.4 $1.20
Verizon Freedom for Business Toll Free

6. Switched Toll Free 17 48 .5 $2.93
7. Taxes, surcharges and other fees $2.46
Total Long Distance Charges $29.34

tould Toll Free service help Your organization?

We offer 800, 888 and 877 service for the same

rate as your Verizon long distance plan. Call

your VYerizon business office today if you want

the convenience of a single source for Local, R
Long Distance and Toll Free services? ;

Ask about our long distance calling card

options. We have three cards to meet your

specific needs - Call Anywhere Card, Call

Domestic Card and Call Office Only Card. ;
For more details, ask your VYerizon

representative,

Contracts and plans
Recurring charges are for Feb 2 thru Har 1

Charges Type-Date
8. FirmRate Plus Calling Plan M-~03/13/707 50.00
Minimum Spend Levels (COMM)
$0.09
Total Contracts and plans 56.00

Monthly recurring and non-recurring charges
Recurring charges are for Feb 2 thru Kar 1

Switeched Outbound Type-Date

Line: 978 740-0728

9. Federal Access Charge M-03/13/07 53.10
Line: 978 745-2035

10. Federal Access Charge M-03/13/07 $3.10
Line: 978 741-741%5

il. Federal Access Charge M-03/13/07 $3.10
Line: 978 744-70%92

12. Federal Access Charge M~03/13/07 $3.10




Billing Date: 02/10/08 ' Page & of 10
Telephone Number; 978 744 7092

veﬂ&@ Account: 978744 70923820078 _

How to Reach Us: See page 2

erizo trpris SEﬁ TT— T —

sSwitched Outbound Type~Date {eontinued)
Line: 978 744-7092

Total Switched Outbound $12.40
Switched Toll Free Tyvpe-Date
L.ine: 800 892-0612

1. Toll Free Switched Service M-06/26/07 $10.00
Total Switched Toll Free $16.00
Total monthly recurring & non-recurring charges $22.40

Explanation of Type-Date

M-indicates monthly recurring charge;
the date is the original installation date,
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge,
Removed-indicates partial month credit for
removing service,; the doates reflect the period
covered by the credit.

uéage detail

F'rmRate Plus Calling Plan

Switched Outhound

Calls on 978 740-0728 SALEM MA

o, date tinte place nunther Hpe  rate nise. aannt
Domestic

2. Y15 9ddam Mernmack  NH 603 582-4777 Flat 1.8 0.14
For 978 7640-0728 $0.14
Cails on 978 761-7415 SALEM MA

no.  date time place number tipre  rafe nint. amownt
Damestic

. Il6  i1:52am Covington  KY 859 669-7116 Flat 0.9 0.07

4. 129 9:33am Neworleans LA 504 678-0740 Flat 1.7 0.14
For 978 741-7415 ' $0.21
Total Switched Outbound $6.35
Total FirmRate Plus Calling Plan $0.35
Toll

Switched Toll Free

Calls to 800 8%92-0612

no,  date titne place nusmber fype  rate mi. ot

612743




Billing Date: 02/40/08 Page 9 of 10
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

n rgs N ——

Switeched Toll Free (continued)
Domestic )

1. V10 11:53am  PBr Haverhill MA 978 374-9822 2 Flat 2.4 0.64
2. V10 231pm Fr Gloucester MA 978 283-9769 2 Flat 1.0 G.56
For 800 892-0612 $1.20
Total Switched Toll Free $1.20
Total Toll 51.20

Verizon Freedom for Business Toll Free

Switched Teoll Free

Calls to 860 892-0612

ne.  date fime place nunther fpe  rmc i, ainonnt
Domestic
3. 104 10:48am  Fr Severna Pk MD 410 777-7000 Flat 1.0 0.06
4. 104 2:02pm Fr Newburypt  MA 978 255.2733 Flat 4.8 0.29
5. 147 340pm Fr Andover MA 978 475-9963 Flat 1.1 0.67
6. 109  449pm  Fr Newton MA 617 965-0008 Flat 2.1 0.13
7. 109  4:56pm Fr Newton MA 617 965-0998 Flat 1.0 .06 ]
8  1/10  245pm  Fr Newton MA 617 963.0998 Flat 7.2 0.43
9. V15 11i42am  Fr Andover MA 978 809-2098% Flat 3.0 018
10, /18 9:04am  Fr Cambridge MA 617 417-3981 Flat 1.6 0.10 .
1. Y18 10:04am Fr Cambridge MA 617 417-3981 Flat 1.6 0.10
12. 1722 236pm  Fr Dardenne MO 636 625-4114 Flat 1.0 0.06
13, 1/23 9:04am ¥« Fitchburg MA 978 790-5462 Flat 1.9 0.06
4. 1724 12:55pm Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
5. 124 4:21pm  ¥r Haverhill MA 978 373.6600 Flat 8.1 0.49
16, 1/28  11:29am  FPr Lawrence MA 978 258-6250 Flat 1.0 0.06 ’
17. 1728 12:48pm  Fr Scarsdale NY 914472-8777 Flat 1.0 (.06
18, 129 923am  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
19, 129 11:29am Fr Andover MA 978 475-9507 Flat 1.0 0.06
For 800 892-06l12 §2.93
Total switched Toll Free 52.93
Total Verizon Freedom for Business Toll Free 52.93
Total Usage detail $4.48
Type indicates special serviee included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P  Rated &t Premium Service Termination
Taxes, surcharges and other feess
surcharges and other fees
20. Universal Service Fund Surcharge §1.06
Taxes
State
21. MA Tax $1.40
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Billing Date: 02/16/08 Page. 10 of 10

Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How o Reach Us: See page 2

Taxes, surcharges and other fees {continued?
Total Taxes, surcharges and other fees $2.4¢6
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verizon

ESSEX COQUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3778

Account Summary

T 8202.75

Previous Charges

Payment Received .00
Past Due Charges $272.75
New Charges

Late Payment Charge 2.76
Verizon (page 3) $196. 47
Verizon Online (page 7) 47 95
Vetizon Enterprise Solutions (page 7) 2177
Total New Charges Due April 11 $268.95
A prior month's batance is overdue, a late

payment charge has been assessed.

Total Due $541.70

These monthly charges are for your service from
February 11 to March 10,

Mail payments to:
Verizon, PO Box 1, Worcester MA 01854-0001

Change of address?
Go to verizon comvbilingaddress or see page 2.

Billing Date: 03/10/08 Page 1 of 10

Telephone Number: 978 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

&0
o 2

We Have Simple Ways io Help Your
Small Business Grow - and Save

Frotn phone lines and cafling plans to
high-speed internet and security
options, we can tailor solutions that
are right for your small business.

Pius, save with special discounts when
You sign up for nore services. Calf
1-888-826-7035 today.
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verizon

How 1o Reach Us

Blllmg Date: 03/10/08 Page 2 of 10
Tetephone Numbet: 978 744 /082

Account:

978 744 7092 387 007 8 -,

How'to Reach Us: See below

Billing guestions

verizon.com/anlinehelp

+ 800 941-8900

8:30aim - S5pm M-T, Sam - Spm Fri

Pay By Phone Service* (third party fee applies) 1 B0O 345-6563 24 hours a day
Payment arrangements verizon.com/oniinehelp 1800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 24 hours a day

To order services

verizon.com/storefront

1 800 941-9300

8:30am - 5pm M-T, Sam - Spm Fri

1 BOQ 483-4522
1 800 244-5303

Centro Hispano de Verizon
Preguntas de pagos
Online hilling & payment
Direct payment enroliment

verizon.com/espanol
verizon.com/
verizon.com/businessbiliview
verizon.com/businessbillpay

8:30am - Spm M-F
disponibie las 24 horas
24 howrs a day

24 howrs a day

1800 345-6563

For Your information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee,

G12 -'f’m:\



Billing Date: 03/10/08 Page 3 of 10
Telephone Number: 978 744 7092

ver,z@n T Account; 978 744 7092 382 007 8

How to Reach Us: See page 2
Your Verizon Freedom Package(s)

Verizon Freedom®™ for Business - 1 yr* $36.00

Includes:  Uniimited local calling
Unlimited regional toll calling
Unlimited long distance calling throughout the US

“Package charges apply per line

Comparative analysis Verizon calling services
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Note! Adjustments to previous Caliing Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Galling Services seaction to follow. fManthly
luctuations are possible due fo the number of business days in a calendar month.

Verizon current charges

Monthly charges $1846 .40
Your Verizon Freedom™ for Business package includes
unlimited locai and regional toll calling provided by
Verizon-MA and unlimited long distance provided by
Verizon Enterprise Solutions ($13.06 of the total package
price of $36.00 per line is associated with long distance
services and $23.00 is associated with iocal and regional
toll services).

Other charges and credits 8.66CR

Local usage charge 0.81

911/Disability Access Fee 8.32

Calling services 6.29

Universal Service Fund - Long Distance 1.06

Federal tax 2.83

State tax . 9.22

Total new charges for Verizon $196.47

Other charges and credits -
Par Month From Thry Amount

Order Completed Mar 6
CEBY1770W
Equipment Removed from Board
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\/“‘"’ Billing Date: 03/10/08 Page 4 of 10
Telephone Numkaer: 978 744 7092

verizog Account: 978 744 7092 382 607 &

How to Reach Us: See page 2
Other charges and credits (continued)

Per Month From Thru Amount
1 Call Forwarding 7.680
1 Verizon Freedom®™ for
Business - 1 yr 36.00
4 Federal Universal Service
Fund Surcharge - Business
Multi-Line 4.04
1 Main Line 14.0686
1 USF - Long Distance 1.06
4 FCC Line Charge 25.60
Monthly Charge Decrease « 87.70¢ 2-11-08 3-06-08 $76.01
Equipment Installed on Board
t Centrex Plus Assumed Dial 9
{CustoPAK) - 3 year agreement 18.%95
1 Verizon Freedom®™ for
Business - 1 yr 36.00
4 Federal Universal Service
Fund Surcharge - Business
Centrex 1.00
1 USF - Long Distance 1.06
4 FCC Line Charge 25.60
Monthly Charge Increase B2.61 2-11-B8B 35-06-08 71.66CR
Order Compteted Mar 6
C5BY1770W
on 978 740-0728
Station Equiprnent Removed 0728
1 Additional Line 14,00 -
1 Verizon Freedom Basic™ for
Business, tocal w/ Toll-1 yr 23.80 ¥
Monthly Charge Decrease 37.060 2-11-G8 3-06-08 32.06
Order Completed Mar 6
C5BY1770W
on 78 740.2935
Station Equipment Removed 2935
1 Additional Line 14,00
1 Verizon Freedom Basic™ for
Business, Local w/ Tolt-1 yr 23.08
Monthly Charge Decrease 37.00 2-11-08 3-06-B8 32.06
Order Completed Mar 6
C5BY1770W
on 978 741-7415
Station Equipment Removed 7415
1 Additional Line 14.00
Monthly Charge Decrease 14.00 2-11-08 3-06-08 12.13
Order Completed Mar 6
C5BY1770W
on 978 740-0728
Equipment Added to Station 0728
1 Centrex Plus Assumed Dial 9
(CustoPAK]) - 3 year agreement 18.95
1 Verizon Freedom Basic™ for
Business, Local w/ Toll-1 yr 23.840
Monthiy Charge Increase %41.95 2-11-08 3-06-08 36.35CR

Order Completed Mar 6
C5BY1770W

o 978 740-2935

Equipment Added to Station 2935

R LR
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Billing Date: 03/10/08 Page 5 of 10
- : : e Telephone Number: 978 744 7092
ver’mn Account: 978744 70923820078

How to Reach Us: See page 2
Other charges and credits (continued)

Per Month From Thru Amount
t Centrex Plus Assumed Dial 9
(CustoPAK) - 3 year agreement 18.95
1 Verizon Freedom Basic™ for
Business, Local w/ Foli-1 yr 23.08
Monthly Charge Increase %1.95 2~11-08 3-06-08 $36.35CR
Order Completed Mar 6
CSBY1770W
on 978 741.7415
Equipment Added to Station 7415
1 Centrex Plus Assumed Dial 9
{CustaPAK]) - 3 year agreement 18.95
Monthly Charge Increase 18.95 2-11-08 3-96-08 16,62CR
Total other charges and credits $B8.46CR
* Indicates amounts subject to federatl tax
" Local usage charges
SUMM/ RY OF LOCAL USAGE
TOTAL RATES TOTAL
CALLS FER MINUTE MINUTES CHARGES
ZONE 1 i8 6.0275 23 0.632
ZONE 1 - 18 BILLABLE CALLS AT $0.0100 PER CALL 0.180
. TOTAL LC . AG: CHARGE 0.81
" Total of loc.. .age charges $0.81
Calling services
ITEMIZED CAELS
NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT

OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

- CALLS FROM 978 741-7415

o

i. FEB 12 1033AM NEWBURYPT MA 978 463-0438 DE 0:29 .046
2. FEB 12 524PM HAVERHILL MA 978 373-4151 EE G:15 029
3. FEB 12 527pM HAVERHILL MA 978 521-6888 EE 0:34 .053
4. FEB 12 523PM GLOUCESTER MA 978 283-8784 EE 0:28 . 045
5. FEB 12 542PM LAWRENCE MA 978 682-0474 EE 0:28 .045
. FEB 14 1121AM HAVERHILL MA 978 373-4151 DE 0:10 .023
7. FER 14 1122aM HAVERHILL MA 978 521-6886 bE 0:34 . 053
8. FEB 14 209PM LAWRENCE MA 978 689-4188 DE 0:51 .074
9. FEB 15 1101AM MARLBORO MA 508 357-4730 DE 1:36 w130
10. FEB 15 1252PM MALDEN MA 781 321-7521 DE 1:39 .134
1. FEB 20 250PM HAVERHILL MA 978 521-2949 DE 2:06 .168
12, FEB 20 257PM HAVERHILL MA 978 521-2949 DE 0:360 .048
13 FEB 20 258PM HAVERHILE, MA 978 521-6886 DE 0:34 L0583
14, FEB 20 318PM EVERETT MA 617 387-1226 DE 2:18 .183
15, FEB 21  303PM BOSTON MA 617 521-1110 DE G:47 L0869
16, FEB 27 924AM BILLERICA MA 978 B63-7604 DE §:52 .375
17. FEB 28 1203PM DRACUT MA 978 957.5322 DE 3:03 .239
t 18, FEB 28 209PM BROOKLINE MA 617 738-9457 DE 3:34 .278
19, MAR 5 1136AM SAUGUS MA 781 521-6886 DE 0:05 .016
20, MAR 5 1137AM HAVERHILL MA 978 521-6888 DE 0:34 L0563
21, MAR 5 1141AM REVERE MA 781 289.6259 DE G:56 . 5890
22, MAR 6 318PM GLOUCESTER MA 978 281-3837 DE 0:28 . 0465
LOCAL USAGE: ZONE 1 18 MESSAGES 22:42 MIN:SEC
LOCAL USAGE: ZONE 2 0 MESSAGES G:00 MIN:SEC

12737



Billing Date: 03/10/08 Page 6 of 10

Telephotie Numbaar: 978 744 7092

§ Account. 978 744 7092 382 G07 84
veﬂ&“ How to Reach Us: See page 2
ITEMIZED CALLS  CONTINUED
NO.  DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT
SUBTOTAL Z2.539
* DE DAY QUST DIALED EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 30:51 2.319
DIRECTLY DIALED PER CALL CHARGE 22 AT 8.0816 0.220
TOTAL OF ITEMIZED CALLS 2.54
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS QVER ALLOWANCE @ 1.25 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 4
0 CALLS OVER ALLOWANCE @ 1.25 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
PAY-PER-USE SERVICES
DETAIL
NO.  DATE TIME FEATURE AMC
1. FEB 13 {242PM *69 R :
2. FEB 27 10424M *6g 3
CALLS FROM 978 740-0728
3. FEB 12 358PM *39 .75
4. FEB 12  357PM *£9 .75
5. FEB 15 941AM *gg .75
SUMMARY
NO. FEATURE ACTIVATIONS: TOTAL BILLED RATE AMOUNT
CALLS FROM 978 744-7092
6. *69 ] 2 2 0.75 1.50
CALLS FROM 978 740-0728
7. *69 ' k] 3 0.75 2.25
TOTAL OF PAY-PER-USE SERVICES 3.75
Total of calling services &6,29

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check ta make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

B12735



Billing Date: 03/10/08 Page 9 of 10
. Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Explanation of Type-Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service request date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

FirmRate Plus Calling Plan

Switched Outbound

Calls on 978 740-0728 SALEM MA
" ne,  date tinte place number type  rate min, i annt
Domestic
L2430 9% om Salem NI 603 §93-1162 Flat 0.3 0.62
2.0 213 1137am Nashua NH 603 438.3126 Flat 0.8 0.06
30225 2:44pm New York NY 917 446-6799 Flat 2.0 0.16
For 978 740-0728 30.24
€alls on 978 741-7415 SALEH MA
no.  date time place nrmber fppe rate nein. amannt
Domestic
4. 208 2:26pm Neworleans LA 504 678-0740 Flat 0.8 G.06
5. 2/11 ti:56am Neworleans LA 504 678-0740 Flat 1.1 0.09
6. 222 2:05pm Neworleans LA 3504 678-0740 Flat 0.8 (.06
For 978 761-7415 $o.21
~ Total Switched Outbound $0.45
Total FirmRate Plus Calling Plan 56.45
Toll
Switched Toll Free
Calls to 800 892-0612
o, date time place nember type  rate min, antount
Domestic
7. 2/14  2:56pm Fr Lawrence MA 978 689-2941 2 Flat I.6 0.60
Fer 800 B92-0612 50.60
Total Switched Toll Free $0.60
Total Toll 50.60

Verizon Freedom for Business Toll Free

Ny
{51 Y R



Verizon Enterprise Solutions

verizon

Switched Toll Free

Calls to 800 892-0612

Telephorna Numbiir; 978 744 7092
Account:
How to Reach Us: See page 2

978 744 7082 382 007 8%

Billing Date: 03/10/08 Page 10 of 10

Ao, date tinte place Aunher fppe  rate min. anLounk
Domestic

. 2/04  2:35pm  Fr Cambndge MA 617 417.3981 Flat 1.8 0.1
2. 2/06 1:5%9pm  Fr Waltham MA 781 775-6743 Flat 1.0 6.06
3. 206 5:00pm Fr Lawrence MA 978 204-5537 Flat 2.4 0.14
4. 2407 8:05am Fr Manchester NH 603 591-1404 Flat 1.0 0.06
5. 220 10:53am Fr Lawrence MA 978 687-6386 Flat 1.0 0.06
6. 2/27  8:52am Fr Fitchburg MA 978 790-5462 Flat 1.1 0.07
7. 2/28 8:34am Fr Loweli MA 978 337-2998 Flat 1.7 0.10
& 301 1131pm Fr ParkRidge NJ 201 746-6430 Flat 1.0 (.06
9. 3/03  3:0lpm ¥Fr Lawrence MA 978 6R87-8328 Flat 1.1 0.07
For 800 892-0612 50.73
Total Switched Toll Free $6.73
Total Verizon Freedom for Business Toll Free 50.73
Total Usage detail $1.78
Type indicates special service included .

2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge

& Payphone & Call Completion Surcharge

2 Payphone & Operator Assist Surcharge

P Rated at Premium Service Termination

Taxes, surcharges and other fees

sSurcharges and other fees .

10. Universal Service Fund Surcharge $0.49
Taxes

State

11. MA Tax $1.03
Total Taxes; surcharges and other fees 51.52

GL12735




ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

ELH2208LNT LASER KARE TECHNROLOGY INC. 781-593-2200

9691

03/14/2608
27275

272.75

9691

272.75 -

03/14/2008

272.75

PRINTED N WS
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

8692
Correctional Billing Service 03/14/2008
25.64
Cash - Salem Five 089111 25.64
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 9692
Correctional Billing Service 03/84/2008
25.64
Cash - Salem Five 089111 25.64

. N RE.A,
LR2208LN1 LASER KARE TECHNOLOGY INC. 781-593-2200 PRINTED

. .
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Correctional Billingervices
A division of Evercom Systems and T-Netix Tetecommunications

Customer Number...1263009

fnvoice Number........... 524151907

BPravious BaTafie . . vt e ettt e e e e e e $50.88

Payments Oredi T8, oot ottt $50. 88CR
AQJUSTMENTS . ittt e e n e e a s e $0.00C

R RN 1T T |- A T $0.60

BalanCe FOIFWATT . ..\ ot e e e ot et ie e e s e e m b e $0.00
Current Activity

TOtal Call USAOE . o\ oot ie et et oo e e $24.46

TOTA] BBV GBS . oot ottt ot e a e $0.00

TOUAL TAKES . o\ v o ettt a et e e e e $1.24

TOTa]l CUPTEAT CRAMGES . .. ot e oo et e i om s $25.64
Tatal AMOUNT DUE. .. oottt et a e e $25.64

Please note the total amount due may not refiect payments made since the statement date.

To ensure you continue to receive calls, PLEASE MAKE PAYMENT BY DQUE DATE.
PLEASE NOTE your customer mumber on the memo {ine of the check or money order.
Payment could take up to 7 days to post. $25.00 will be assessed on return checks.

Try our AUTOMATED SYSTEM for Payment and Balance Inguiries at 1-800-844-6591 or
website at www.correctionalbillingservices.com both available 24 hours a day.

Cuestions? Catl us at 1-800-844-6591 24 hours a day

Detach and return this poriion with unir navment

ot
R

panid

ADVOCATE PUBLIC DEFENDER, ESSEX CO Statement Date...3/10/2008
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ot Nirbe (1863000 ¢ (10 ADVOGATE PUBLIC DEFENDER 3110120{33

Aot
$50. 8BCR
%000

i & '2;19/2@98
v Ba}ance For drd - :

. Mihutes
B £ 20 1 R

Totaf

:Tdiijcﬁardés_' it R
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Casht - Satem Five 089111

LR206LNT LASER KARE TECHNOLOGY iNC. 7e1.603-2200

9732

05/28/2008
354.18

354.18

9732

354.18

05/28/2008

354.18

PRINTED 1N U.BA



ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RO FLR
SALEM MA 01970-3776

Account Summary

Previous Charges 530041

Payment Received May 13. Thank You. -302. 41
Past Due Charges $.00
New Charges

Verizon (page 3) $259. 08
Verizon Online {page 3) 53.85
Verizon Enterprise Solutions (page 5) 30,21
Other Providers {page 4) 10.04
Total New Charges Due June 10 $354. 18
Total Due $354.48

These monthly charges are for your service from
April 11 to May 10,

Mail payments to:
Verizon, PO Box 1, Worcester MA D1654-0001

Change of address?
Go to verizon.com/billingaddress or see page 2.

Billing Date: 05/10/08 Page 1 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

@

O

Grow Your Business with Us

As a Verizon small business customer,
we're committed fo your success. Our
products and services are designed to
help your business grow, and are
backead by our 24/7 tech support and
the unmatched 39.9% refiability of the

Yerizon network. To learn what we can
do for you, call us at 1-888-313-8037.

Thinking of Switching to Cable?

As a valued Verizon customer, you can
count on us to meet all of your

calling & Internet needs. We connect
over 1.2 biflion calls dafly with

99.9% network refiability,

Why bother with cable?

Caill 1-888-371-8033.

Service not available in all areas.

b

Switch to a Long Distance Plan
that Adjusts fe Your Needs

With Verizon FlexDistance, you save
no malter how many calls you make.
Fay one flat monthly rate across the
stale or across the country. Add an
infernational plan and save on calls
abroad. And if your needs change, so
can your plan. Calf 1-888-842-8039.




verizon

How to Reach Us

Billing Date: 05/10/08 Page 2 of 9
Telephone Number: 878 744 7092

Account:

978 744 7082 382 007 8

How to Reach Us: See below

Billing questions

verizon.com/onlinehelp

1 800 941-9900

8:30am - S5pm M-T, Sam - S5pm Fri

Pay By Phone Service™ {third party fee applies) 1 800 345-6563 24 hours a day
Payment arrangements verizon.com/onlinehelp 1800 244-3737 24 hour account information
Repair verizon. com/irepair 1 878 555-1515 24 hours a day

To order sevices

verizon. com/fstorefront

1 800 941-9200

8:30am - 5pm M-T, 9am - Spm Fri

Centro Hispano de Verizon

verizon. comfespanol

1 800 483-4522

8:30am - Spm M-F

Pregunias de pagos

verizon.com/

1 800 244-5303

disponible las 24 horas

Online biliing & payment

verizon. com/businessbillview

24 hours a day

Direct payment enrofiment

verizon.comvbusinesshitlpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is opticnal and provnded by an independent third party vendor for a fee.

612741



Billing Date: 03/10/08 Page 7 of 10
. Telephene Number: 978 744 7092

V&F;Z@gj Account, 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Oniine How ta Reach Verizan Oniine
Visit start verizon.net
New Charges for Account 0062213581373 or calt 1-8858-649-9500

Telephone Number (978)741-7415

Verizon Broadband Services
1 Verizon High Speed internet For Business Mar 4 - Apr 3 $59.95

2 Bundle Discount Mar 4 - Apr 3 - 12.00
Total Verizon Broadband Services $47 .95
Total New Charges $47 .95

Nonpayment will not result in the disconnection of vour focal
telephone service; but unpaid charges will go to coliection,

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by

Verizonb. e Solutions, please call 1-800-941-9900.
Summary- of Long Distance Charges

3. Contracts and plans 50.09 i
Monthly recurring and non-recurring charges

%. Switched Outhound $5.40
5. Switehed Toll Free $13.07
Usage detail charges Calls Mins.

FirmRate Plus Calling PBlan

6. Switched Qutbound 6 5.8 §G.45
Tell

7. Switched Toll Free 1 1.6 $0.60
Verizon Freedom for Business Toll Sree

3. Switched Toll Free 9 12.1 $50.73
9, Taxes, surcharges and other fees $1.52
Total Long Distance Charges $21.77

Could Toll Free service help your organization?
We affer 800, 888 and 877 service for the same
rate as your Yerizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Loecal,
Long Distance and Toll Free services!

e
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Billing Date: 03/10/08 Page 8 of 10
Telephone Number: 978 7447092

ver,zon Account: 978 744 7092 382 QO'? 8-

How to Reach Us; Seepage 2 ¢ -

Verizon Enterprise Solutions

Summary of Long Distance Charges (continued)
Verizon Freedom for Business Toll Free

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Contracts and plans
Recurring charges are for Mar 2 thru Apr 1

Charges Type-Date
1. FirmRate Plus Calling Plan M-83/13/07 $6.00
Minimum Spend Levels (COMM)
$0.00
Total Caontracts and plans 50.00

Monthly recurring and non-recurring charges
Recurring charges are for Mar 2 thru Apr 1

Switched Outhound Type-Date .
Line: 978 740-0728 : . .
2. Federal Access Charge M-03/13/07 $1.30
3. Federal Access Charge N-02/16/08 $0.05

Service request 233688824
Line: 978 740~29358

4. Federal Access Charge M-03/13/67 $§1.30
5. Federal Access Charge N-02/16/08 $0.035
Service request 263520347
Line: 978 741-7415
6. Federal Access Charge M-03/13/07 $1.30
7. Federal Access Charge N~D2/16/08 $0.05 .
Service request 293565545 .

Line: 978 744-7092

8. Federal Access Charge M-03/13/07 $1.30
9. Federal Access Charge N-02/16/08 $0.05

Service reauest 203203244

Total sSwitched outbound §5.40

Switched Toll Free Type-Date

l.ine: 800 892-0612

10, Toll Free Switched Service M-04/26/07 $12.00

11. Toll Free Switched Service N-02/16/08 $1.07
Service request 593666611

Total Switched Toll Free - 813.07

Total monthly recurring & non-recurring charges $18 .47

G12746




Billing Date: 05/10/08 Page 8 of 9
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

verizon

Verizon nterpr |

Paying By Check Nofice
When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will nat
receive your check back from your financial institution,

Important Account Reminder: Your current bundle pricing began with vour first bundle bill and
expires 12 months from that bill. The rate for each of your bundle services is subject to change

upon expiration of the 12 month period. Thank you for being a valued Verizon customer.

IMPORTANT - Change To Returned Check Charge
Effective July 19, 2008, the returned check charge will change to $30.00. This charge applies to
checks returned on or after July 18, 2008.

- Switched Toll Free (continued)
o, date time place number fpe  rare nei. amonnt
L. 407  T:5am Pr Manchester NH 603 591-1404 Flat 1.0 0.06
2. 4407 3:06pm  Fr Billerica MA 978 262-0936 Fiat 2.3 0.14
3. 4/08 2:32pm  Fr Andover MA 978 475-9955 Flat 3.7 0.22
4. 408  2:49pm  Fr Andover MA 978 475-9955 Flat 2.7 G.16
5. 4/08 4:13pm  Fr Andover MA 978 4759963 Flat 1.0 0.06
6. 410  2:23pm Fr Billerica MA 978 667-2300 Flat 1.9 6.11
7. 414 10:0lam Fr Lawrence MA 978 687-7167 Flat 1.0 0.06
8. 4/14  1:50pm Fr Cambridge MA 617 417-3981 Flat 1.3 (.08
9. 4/15 11:4Zam Fr Lowell MA 978 337.2998 Flat 1.0 .06
10, 4/15 3:d6pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.66
H,  4/15 336pm  Fr Andover MA 978 473-99063 Flat 1.0 0.06
12. 4724 129pm  Fr Cambridge  MA 617 417-3981 Flat 1.0 (.06
13, 4728 10:02am Fr Lawrence MA 978 687-8494 Flat 1.3 0.08
14. 4729 3:18pm - Fr Cambridge MA 617 417-3981 Flat 3.8 (.23
For 800 392-0612 $1.50
Total Switched Toll Free $1.50
Total Verizen Freedom for Business Toll Free $1.50
Total Usage detail $2.13
Tyvpe indicates special serviece included
2 Payphone Surcharge
% Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination
Taxes; surcharges and other fees
Surcharges and other fees
15. Universal Service Fund Surcharge 51.24
Taxes
. state
16. MA Tax $1.44
Tétal Taxes, surcharges and other fees $2.68
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Billing Date: 05/10/08 Page 7 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382007 8
How to Reach Us: See page 2

Switched outbound
Line: 978 74Q-2935

(continued)}

Type-Date

1. Federal Access Charge
Line: 978 741-7415

2. Federal Access Charge
Line: 978 746-7092

3. Federal Access Charge

M-03/13/07

M-03/13/07

M-03/13/07

33.

$3.

53,

35

i3

35

Total Switched outbound

513

.40

Switched Toll Free
Line: 800 B8%2-0612

Type-Date

G, Toll Free Switched Service M-04/26/07 $12.00

Total Switched Toll Free

$12.00

Total monthly recurring & non-recurring charges $25.40

Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.

N-indicates a non-recurring charge;
the date is the service request date.

Added-indicates partial month charge for added
service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.

Usage detail

Toll

Switched Toll Free

Calls to 800 892-0612

no.  date time place nimher

e rafe ... anmount
i

Domestic
5. 4730 10:20am  Fr Peabody
For 806 B92-0612

MA 978 531-9688

Total Switched Toll Free
Total Tell

2 Flat 2.2 0.63
£0.63

50.63
56.63

Verizon Freedom for Business Teoll Free

Switched Toll Free

Calls to BOO 892-9612

wo.  date tine place arither

ype ritte wtin. aftonnt

Domestic

6. 4104  8:51pm Fr Harlingen TX 956 421-4674

Flat 1.0 .06

wd
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Billing Date: 04/10/08 Page 1 of 40
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

ESSEX COUNTY BAR
ADVOCATES
221 ESSEX ST 3RDFLR ai:]
SALEM MA 01970-.3778 O Q
Grow Your Business with Us
Account Summan As a Verizon small business cusfomer,
N ——— N we're commifted to your sticcess. Our
Previous Charges $541. 70 products and services are designed fo
help your business grow, and are
Payments and Adjustments -541.70 backed by our 24/7 tech support and
the unmatched 95.9% reliability of the
Past Due Charges $.00 Vetizon network. To learn what we can

do for you, call us at 1-888-313-8037.
New Charges

Verizon {page 3) $233.50
Verizon Online {page 7) 47 .85
Verizon Enterprise Solutions (page 7} 20.96
Total New Charges Due May 12 $302.41
Total Due $302.41

These monthly charges are for your service from
March 11 to April 10,

Maii payments to:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
Go to verizon.com/billingaddrass or see page 2.



o Billing Date: 04/10/08 Page 2 of 1Q
Telephone Number: 978 744 7092 v

= Account: 978 744 7092 382 007 8
ver ’Z Oﬂ How to Reach Us: See below

How to Reach Us

Bilfing questions vetizon.comfonlinghelp 1 800 941-9900 8:30am - Spm M-T, Qam - Spm Fri
Pay By Phone Service* (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinehalp 1 800 244-3737 24 hour account information
Repair verizon. conyrepair 1978 555-1515 24 hours a day

To order senvices verizen.comistorefront 1 800 941-9800 §:30am - 5pm M-, San - Spm Fri
Centro Hispano de Verizon verizon. comfespanol 1800 483-45272 §:30am - Spm M-F

Preguntas de pagos __verizon.com/ 1 B0G 244-5303 disponibie las 24 horas

Online billing & payment verizon.com/businessbillview 24 hours a day

Direct payment enrollment verizon.cam/businessbillpay 1 800 345-6583 24 hours a day

For Yaur Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.
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Billing Date: 04/10/08 Page 3 of 10
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Comparative analysis Verizon calling services

(%}
38

25
20 —
15 —
10 -

5 —

! i I s I etvsn ]
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR
67 : 0g

Note. Adjustments ta previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itamized under the Calling Services section to foliow. Monthly
fluctuations are possible due to the number of business days in a calendar month,

Verizon payments

Transactions through April 15, 2008

Payments

Mar 17 Payment $272.75CR
Apr 11 Payment 268 ,95CR
Total payments $bal.70CR

The above payments are not included in the total current charges.

Verizon current charges

Monthiy charges $239.96
Other charges and credits 27 .26CR
Local usage charge 06.90
911/Disabitity Access Fee 0.32
Calling services 1.50
Universal Service Fund - Long Distance 3.57
Federal tax 3.56
State fax 10.95
Total new charges for Verizon $233.5¢0
Other charges and credits
Par Month From Thru Amount
Order Completed Mar 24
CHES8773V
Equiprment Removed from Board
1 Centrex Plus Assumed Dial 9
(CustoPAK) - 3 year agreement ig8.95
1 Verizon Freedom™ for
Business - 1 yr 36.00
1 USF - Long Distance 1.06
Monthly Charge Decrease 56.061 3-11-08 3-24-08 $26.13

Equipment Installed on Board

P
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Billing Date: 04/10/08 Page 4 of 10

Telephone Number: 978 744 7092
Account: 978 744 7092 382 0Q7 §
How to Reach Us: See page 2

Other charges and credits (continued)

Per Month From Thru Amount
1 Centrex Plus Assumed Dial 8
(CustoPAK) - 3 year agreement 18.95
1 Verizon Freedom for Bus Exp
CustoPAK - 3 Yr 63.00
1 Expansion CustoPAK Credit 18.95
1 Federal Universal Service Fee
- Long Distance 1.06
Monthly Charge Increase 66.06 3-11-08 3-26-08 $29.89CR
Order Completed Mar 24
C5ES8773V
on 878 740-0728
Station Equipment Remaved 0723
1 Centrex Plus Assumed Dial 9
(CustoPAK) - 3 year agreement 18.95
1 Verizon Freedom Basic™ for
Business, Local w/ Toll-1 yr 23.00
Monthly Charge Decrease %1.95 3-11-08 3-24-08 19.57
Equipment Added to Station 0728
1 Centrex Plus Assumed BDial 9
{CustoPAK) - 3 year agreement 18.95
1 Addl Expansion CustoPAK -
Unlimited Calls 60,00
1 Expansion CustoPAK Credit 18.95
1 Federal Universal Service Fee
- Long Distance 1.06
Monthly Charge Increase 61.06 3-11-08 3-24-D8 28 ., 49CR
Order Completed Mar 24
CSES8Y73V
on 978 740-2935
Station Eguipment Removed 2835
1 Centrex Plus Assumed Dial 9
{CustoPAK) - 3 year agreement 18.95
1 Verizon Freedom Basic™ for
Business, Local w/ Toli-1 yr 23.080
Monthly Charge Decrease 41.95 3-11-68 3-24-08 19.57
Eguipment Added to Station 2935
1 Centrex Pius Assumed Dial 9
{CustoPAK) - 3 year agreement 18.95
1 Addl Expansion CustoPAK 36.00
t Expansion CustoPAK Credit 18.95
Monthly Charge Increase 30.00 3-11-08 3-24-08 14.08CR
Order Completed Mar 24
CSES8773V
on 978 741-7415
Station Equipment Removed 7415
1 Cenirex Plus Assumed Dial 9
{CustoPAK) - 3 year agreement 18.95
Monthiy Charge Decrease 18,95 3-11-08 3-24-08 8.84
Equipment Added to Station 7415
1 Centrex Plus Assumed Dial 9
{CustoPAK) - 3 year agreement 18.95
1 Addl Expansion CustoPAK -
Unlimited Calls 60.00
1 Expansion CustoPAK Credit 18.95
1 Federal Universal Service Fee
- Long Distance l.0s
Monthly Charge Increase 6l.66 3-11-08 3-24-08 28,49CR
TY oy e
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Billing Date: 04/10/08 Page 5 of 10
Telephone Number: 978 744 7092
Account: S78 744 7092 382 007 8
How to Reach Us: See page 2

Other charges and credits (continued)

Per Maonth From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .75 3-11-p8 3-31-08 $0.50CR
Total other charges and credits $27.26CR
* Indicates amounts subject to federal tax
Local usage charges
SUMMARY OF LOCAL USAGE
TOTAL RATES TOTAL
CALLS PER MINUTE MINUTES CHARGES
ZONE 1 24 0.08275 26 0.660
ZONE 1 24 BILLABLE CALLS AT $0.010¢ PER CALL 6.240
TOTAL LOCAL USAGE CHARGE 6.90
Total of local usage charges $0.90
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
CALLS FROM 978 741-7415
1. MAR 13 907AM LAWRENCE hMA 978 685-9331 DE 0:36 . 055
2. MAR 13 914AM LAWRENCE MA 978 637-0794 DE 0:28 045
3. MAR 13 915AM ANDOVER MA 978 474-8946 DE 0:53 .076
4, MAR 14 208PM ANDOVER MA 878 662-0478 DE 0:28 . 045
5. MAR 14 227¢M LAWRENCE MA 978 683-5052 DE §:26 . 043
8. MAR 14 233PM LAWRENCE MA 978 683.5052 DE 1:28 120
7. MAR 21 104PM CAMBRIDGE MA 617 577-1671 DE " 0:26 . 063
8. MAR 21 118PM NEWBURYPT MA 978 463-0438 DE 1:10 .098
9. MAR 2% 121PM NEWBURYPT MA 978 463-7950 DE 1:02 .088
10. MAR 21 124PM GLOUCESTER MA 978 283-8784 DE 1:07 (394
1. MAR 21 133PM GLOUCESTER MA 978 283-8784 DE 1:049 L0948
2. MAR 21 141PM NEWBURYPT MA 978 462-5641 DE 1:03 . 089
13, MAR 21 157FM HAVERHILL MA 978 521-8886 DE 1:17 .106
14, MAR 21 201PM LAWRENCE MA 978 725.3878 DE 1:13 .101
5. MAR 21 208PM LAWRENCE MA 878 691-5131 DE 1:36 L.130
16. MAR 24 134PM WORCESTER MA 508 798-6495 DE 3:30 273
LOCAL USAGE: ZONE 1 2% MESSAGES 23; 02 MIN:SEC
LEOCAL USAGE ZONE 2 0 MESSAGES 0:00 MIN:SEC
SUBTOTAL 1.49%
* DE DAY CUST DIALED
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 17:67 1.336
DIRECTLY DIALED PER CALL CHARGE 16 AT (¢.G1l0 0.16C
TOTAL OF ITEMIZED CALLS 1.580
£ - 5 f
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Billing Date: 04/10/08 Page 6 of 10

\ Telephone Number: 978 744 7092
verizon

Account: 978 744 7092 382 0078
Calling services

How to Reach Us: See page 2
CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE &0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
8 CALLS OVER ALLOWANCE @ 1.25 .o
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 8
0 CALLS OVER ALLOWANCE @ 1.25 .0C
TOTAL DIRECTORY ASSISTANCE CHARGE .00

Total of calling services $1.50

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check io make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be exciuded from this process, pleasa call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as saon as the same day we receive your payment, and you will hot
receive your check back from your financial institution.

Important Billing Information
Effective, June 1, 2008, the rates for selected Value Added Services will change for business
cusiomers. The new rates are as follows:

Service MNew rate

Call Forward - Don’t Answer $5.00

Calt Forwarding Variable $8.00

Call Waiting $8.00

Call Forward - Busy Line $5.00

WorkSmart Package 1 1 year:$26.55 2 year:$25.08 3 year:$23.60
WorkSmart Package 2 1 vear:$30.38 2 year:$28.69 3 year:$27.00
WorkSmart Package 2 1 y2ar:$32.08 2 year:331.24 3 year $25.40
WarkSmart Package 4 1 year:$25.88 2 year:$24.44 3 year:$23.00
WorkSmart Package 5 t year.$27.45 2 year:$25.93 3 year:§24.40
WorkSmart Package 6 1 year:$33.98 2 year:$32.09 3 year:$30.20
WorkSmart Package 7 T year:$26.78 2 year:$25.28 3 year:$23.80
WorkSmart Package 8 1 year:$27.45 2 year:$25.93 3 year:$24.40
WarkSmart Package 9 1 year:$33.98 2 year:§32.08 3 year:$30.20
WorkSmart Package 10 1 year:$23.85 2 year:$22.53 3 year:$21.20
WorkSmart Package 11 1 year:$30.38 2 year:§28.69 3 year:§27.00
WorkSmart Package 12 1 year:$33.18 2 year:§21.89 3 year:$20.60

WorkS8mart Package 13
WorkSmart Package 14
WorkSmart Package 15

1 year:$30.38
1 year:$23.18
1 vear:$23.18

2 year:$28.69

2 year:$21.89°

2 year:$21.89

3 year,$27.00
3 year:§20.60
3 year:320.60

i you-have any questions, please call the telephone number that appears on the front portion of

your bill to speak with a Verizon customer service representative.

I S R TS
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\/‘“"” Billing Date: 04/10/08 Page 7 of 10
Telephone Number: 978 744 7092

ver,mi Account; 978 744 7092 382 007 8

How to Reach Us: See page 2

Changes in Federal Charges

Effective on or about April 1, 2008, the Federal Subscriber Line Charge (SLC) for singleline
business, multiline business and Centrex lines, ISDN PRI, or ISDN BRI may change. This charge
helps pay for the costs of providing and maintaining the local network. in addition, your

Federal Universal Service Fund (FUSF) surcharge may change effective on or about Aprii 1, 2008,
The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for
programs to keep local telephone rates affordable for all customers and o provide discounts to
schools, libraries, rural health care providers and low-income famities.

Important Billing Information
Effective June 1, 2008, there wilf be a monthly increase to the following products,

a) $2.00 per line on all CustoPAK® service not currently under a term commitment. You can avoid
the increase and save by signing up for a 3 Year Term Agreement prior to June 1, 2008.

b) $1.00 per package for Verizon Freedom Feature Package 1 (Call Forwarding, Call Waiting and
Three- Way Calling} and Verizon Freedom Feature Package 2 (Caller ID and Voice Mail},

It you have any questions, please contact the business office telephone number on your biik.
New statewide Local Usage rates for Massachusetts’ Business Customers

On May 1, 2008 local usage rates will increase to $.0300 per minute which applies to all time
periods. The new local usage rate will be reflected with bills rendered in June, 2008,

Contact your local Business Office for more information,

Verizon Online How to Reach Verizon Online
Visit start. verizon. net
New Charges for Account 0062213581373 or call 1-888-649-9500

Telephone Number (978)741-7415

Verizon Broadband Services
1 Verizon High Speed Internet For Business Apr 4 - May 3 $59.95

2 Bundie Discount Apr4 - May 3 - 12.00
Total Verizon Broadband Services $47.95
Total New Charges $47 .95

Nonpayment wilt not result in the: disconnection of your local
telephone service; but unpaid charges will ge to collection.

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you hiave any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges
3. Contracts and plans $0.00

v g e D
biiiqh




Billing Date: 04/10/08 Page 8 of 10
Telephone Number: 978 744 7092
= Account: 978744 70923820078, .
ver 'Z on How to Reach Us: See page 2 o

Li

Summary of Long Distance Charges {(continued)}
HMonthly recurring and non-recurring charyges

1. Switched Outbound £5.20
2., Switched Toll Free $12.00
Usage detail charges £alls Mins.
FirmRate Plus Calling Plan

3. Switched Dutbound 2 1.2 $0. 10
Toll

%, Switched Toll Free 1 1.3 $0.58
Verizon Freedom for Business Toll Free

5. Switched Toll Free 18 26.3 $1.57
6. Taxes, surcharges and other fees §1.31
Total Long Distance Charges $20.96

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about cur long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call OFffice Only Card.
For more details, ask vyour Verizon
representative.

Contracts and plans
Recurring charges are for Apr 2 thru May 1

Charges Tvpe-Date
7. FirmRate Plus Calling Plan M~03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Tetal Contracts and plans 5006

HMonthly recurring and non-recurring charges
Recurring charges are far Apr 2 thru tHay 1

Switched gutbound Type~Date
Line: 978 740-0728

8. Federal Access Charge M-83/13/07 $1.3¢
Lins: 978 740-2935

9. Federal Access Charge M~03/13/07 $1.30
Line: 978 741-7415

it. Federal Access Charge M-063/13/G7 $1.30
Linae: 978 744-7092

11. Federal Access Charge M-03/13/07 $1.30




Switched Outbound
Line: 978 744-7092

Tvpe-Date

Billing Date: 04/90/08 Page 9 of 10
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us; See page 2

(eontinued)

Total Switched Cutbound

Switeched Tell Free
Line: 800 B92-0612
1. Toll Free Switched Service

M-04/24/07

$5.20

Type-Bate

$12.00

Total Switched Toll Free

Total monthly recurring & non-recurring charges

512.00
$17.20

Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.

K-indicates a non-recurring charge;
the date is the service reguest date,

Added-indicates partial month charge for added
service; the dates reflec*® the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.

Usage detail

FirmRate Plus Calling Pian

Switched OQutbound

Calls on 978 741-7615

ne.  date time place

SALEM MA

nwmber

fype  rate B, wimount

Domestic

2. 306 11:59am

3. 3406 12:00pm

For 978 741-76415

NI 973 642-6127
NI 973 642.6127

Newark
Newark

Total Switched Outbound
Total FirmRate Plus Calling Plan

Flat

0 0.06
Flat 0.

0.04
$0.19

th

$0.10
50.10

Toll

Switched Toll Free

Calls to 800 892-06l12

o, date time place rumber

Eppe  rate i, ot

Domestic
4. 4/01 12:56pm Fr Newburypt
For 800 892-05612

MA 978 463-0517

Total Switched Toll Fres
Total Toll

2 Flat 1.3 (.58
$0.58

$0.58
$0.58

—dr
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Billing Date: 04/10/08 Page 10 of 10
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

verizon

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to BOO 892-0612

ne,  date tine place wanther fype  rafe min. anount
Domestic
. 3435 1lL:4lam Fr Andover MA 978 475-9963 Flat 1.0 (.06
2. 3/06  10:44am  Fr Manchester NH 603 591.1404 Flat 1.0 0.06
3. 3/06 12:04pm Fr Lawrence MA 978 687-6586 Flat 1.0 0.06
4. 317  6:22pm Fr Lake Worth TX 817 237-2697 Flat 1.0 0.06
5. 3/18  &29am Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
6. 3/18  9:49am Fr Haverhill MA 978 373-6600 Flat 2.7 0.16
7. 3/18 1:02pm  Tr Cambridge MA 617 417-3081 Flat 1.4 0.08
8. I8  3:07pm Fr Andover MA 978 475-9963 Flat 1.0 0.06
9. 320 7:59m Fr Cambridge MA 617 417-2981 Flat 1.6 0.06
100 3720 11:30am  Fr Lawrence MA 978 681-6012 Flat 3.5 0.21
1L 3721 L:llpm  Fr Cambridge MA 617 417-3981 Flat i.4 0,08
12, 3724 6:38am Fr Manchester NH 603 591-1404 Flat 1.0 0.06
13, 3724 2:42pm Fr Cambridge MA 617 417-3981 Flat 3.3 0.20
14, 3725 0@ lam  Fr Andover MA 978 475-9963 Flat 1.9 G.11
15. 3/28  8:44am TFr Lawrence MA 978 687-6586 Flat 1.0 0.06
l6. 4/01 10:0lam Fr Lowell MA 978 337-2998 Flat 1.1 0.07
17, 4/61  3:22pm Fr Cambridge MA 617 417-3981 Flat 1.0 (.06
8. 4/02  7.00am Fr Lawrence MA 978 687-6586 Flat 1.0 0.06
For 840 892-0612 51.57
. Total Switeched Tell Free $1.57
Total Verizon Freedom for Business Toll Free 51.57
Total Usage detail $2.25
Type indicates special service included
2 Payphone Surcharge
% Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination
Taxes, surcharges and other fees
surcharges and other fees
19. Universal Service Fund Surcharge $0.51
Taxes
State
20. MA Tax $1.00
Total Taxes, surcharges and other fees 51.51

01275
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. Billing Date: 05/10/08 Page 9 of 9
- Telephone Number: 978 744 7082
verm Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Important Information about Rate increases
Effective on or about July 1, 2008, the following rate increases will take effect for Massachusetts
business customers:

Flexgrow Service - The Analog Line/ PBX Trunk/Custopak Month-Month Bifling rate element will increase
from $3.50 to $6.50 per month,

ISDN BRI - The following monthly rate elements will increase:

State Definition Current Rate Proposed Rate
Digital Subscriber Line $8.00 $8.80
Alternate Circuit Switched $20.00 $20.00
Voice or Data - Digital Centrex

Alternate Circuit Switched $5.00 $5.50
Voice or Data - Main Telephone Exchange

High Speed Packet Switched Data $50.00 $55.00
- Main Telephone Exchange

High Speed Packet Swiiched Data $89.00 $97.90
- Digital Centrex

Low Speed Packet Switched Data 56.60 $7.28
- Main Telephone Exchange

Low Speed Packet Switched Data $8.00 §$8.80
- Digitat Centrex

Circuit Switched Voice - Second $20.00 $22.00
Digital Cetrex

Circuit Switched Voice - Second $5.00 $5.5

Main Telephone Exchang

ul
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ESSEX COUNTY BaAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

Pravious Charges

Payment Received May 30. Thank You. -354 .18
Past Due Charges $.00
New Charges

Verizon {page 3) $259.08
Verizon Online (page 4) 53.95
Verizen Enterprise Solutions (page 4} 20.42
Total New Charges Dud July 12 $334.35
Total Due $334.358

These monthly charges ard for your service from
May 11 to duns 10.

Mail payments {o:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?

+

Go to verizon.com/billingaddreus or see page 2,

Billing Date: 06/10/08 Page 1 of 7
Tetephone Number: 978 744 7082

Account: 978744 70892 382 007 8
How to Reach Us: See page 2

@01
O
Grow Your Business with Us

As a Verizon small business customer,
we're commitled to your success. Our

proaducts and services are designed to

help your business grow, and are
backed by our 24/7 tech support and
lhe unmatchad 99.9% reliability of the
Verizon network. To learm what we can
do for you, calt us at 1-888-283-8037.

- We're the Reliable Company

We connect over 1.2 billion calls
daily with 99.5% networic refiability.
As a valued Verizon customer, you
can count on us to meet ail of your
calling and Internet neads.

We've got whal vou nesd!

Call 1-888-371-8033 today!

Service nol availabie In all areas.

Offer Won't Last Forever

Right now, 0% Jease rates are
avarfable on both data and voice
Customer Fremise Equipment (CPE).
Please visit us online at

verizon com/businesspowar or
contact a Verizon Sales
Representative af 1-800-243-7977.

Subfect lo change without notice.

brove:

3
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Billing Date: 06/10/08 Page 2 of 7
Telephone Number: 978 744 7092
Account. 978 744 7092 382 007 8

Ver ’m How to Reach Us: See below

How to Reach Us

Billing questions verizon.com/oniinehelip 1 800 941-9800 8:30am - 5pm M-T, 9am - Spm Fii
Pay By Phone Service® {third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon comfonlinehelp 1800 244-3737 24 hour account information
Repair verizon comfrepair 1 078 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 8:30am - 5pm M-F -
Preguntas de pagos verizon.com/ 1 BOO 244-5303 disponible tas 24 horas

Oniine billing & payment verizon. com/businessbiliview 24 hours a day

Direct payment enroliment verizon.com/businessbilipay 1 800 345-6563 24 hours & day

For Your information

*Pay By Phonse
This service Is optionat and provided by an independent third party vendor for a fee.



Comparative analysis Verizon calling services

Billing Date: 06/10/08 Page 3 of 7
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2
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Note: Adjustments to previous Calling Services amounts are nof raflected in chart. Current charges

in the Comparative Analysis are itemized under the Gallin

a Services section to follow. Manthly

fluctuations are possible due to the number of busipess days in a calendar month.

Verizon current charges

Monthly charges

911/Disability Access Fee

Universal Service Fund - Long Distance
Federal tax

State fax

Total new charges for Verizon

Calling services

$239.96
0.32
5.57
3.95
12.18

$259.98

ITEMIZED CALLS

MIN:SEC AMOUNT

NQO. DATE TIME PLACE AREA-NUMBER *
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS [t}
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 3
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 1]
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS l
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @ t.25 Q0
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.25 - A0
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services $0.00

]
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Billing Date: 06/10/08 Page 4 of 7
Telephone Number: 978 744 7082 -
Account: 978 744 7092 382 007 8

R
Veﬂm : How to Reach Us: See page 2

Verizon Online How to Reach Verizon Online
Visit start verizon net
New Charges for Account 0062243581373 or call 1-888-649-9500

Telephone Number (978)741-7415

Verizon Broadband Services

1 Verfzon High Speed Intemet For Business Jun 4 - Jui 3 559,95
2 Bundie Discount Jun 4 - Jul 3 - 800
Total Verizon Broadband Services $53 .85
Total New Charges $53.85

Nonpayment wilt not result in the disconnaction of your locat
felephone service; but unpaid charges wil ge to collection.

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
I you have any questions about the long distanice service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900,

Summary of Long Distance chatrges

3. Contracts and plans $0.00
Monthly recurring and non-recurring charges
%. Switched Outbound $5.20
5. Switched Toll Free $12.00
Usage detail charges Calls Mins.

Verizon Freedom for Business Toll Eree

6. Switched Toll Free iz 29.3 B B i
7. Taxes; surcharges and other fees $£1.45

Total Long Distance Charges 820.42

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Loeal,
Ltong Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon

612764




Tetephone Number: 978 744 7092

How to Reach Us: See page 2

Verizon Enterprise Solutions |

Summary of Long Distance Charges (continued)
Verizon Freedom for Business Toll Free
representative.

Hotice of Price Increass

Effective July 19, 2008, International
Message Telecommunications Service (IMTS)
rates will increase 5 percent for calls to
all countries. IMTS rates apply if you are
not enrclled in an internaticnal optional
calling plan.

In additien, Verizon Long Distance s adding
Premium Termination rates for calling to
several additional countries and changing
many existing Premium Termination rates.
Yerizon Long Distance charges a Premium
Termination rate to recover the fees that
foreign telecommunications companies impose
for terminating calls they designate as
Premium (e.g., calls to mobile numbhers)}.
Premium Termination rates are between I cent
and 30 cents per minute more than
international calls to mon-Premium numbers.

If you would like more information ebout IMTS
or Premium Termination rates, call our
business office or visit us on the web at
WHW.verizon.com.

Billing Date: 06/106/08 Page 5 of 7
Account: 978 744 7092 382 007 8

Contracts and plans
Recurring charges are for Jun 2 thru Jul 1

Charges - Type-bhate
1. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans S R $6.00

Monthly recurring and nun-recurring charges
Recurring charges are for Jun 2 thru Jul 1

Switched Outbound Type-Date

Line: 978 740-~0728

2, Federal Access Charge M-03/13/07 $1.30
Line: 978 740-2935

3. Federal Access Charge M-035/13/07 $1.30
Line: 978 741-7415

4. Federal Access Charge M-03/13/07 $1.30
Line: 978 764-7092

5. Federal Access Charge M-03/13/07 $1.30.
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verizon

Telephone Number: 878 744 7097 °

Account:

978 744 7092 382 007 8

How to Reach Us: See page 2

Billing Date: 06/10/08 Page 6 of 7

Switched cutbound Type-Date {continued]
Line: 978 744-7092
Total Switched Dutbound 85.20
Switched Toll Free Type-date
Line: BOG B92-05612

1. Toll Free Switched Service M-00/26/07 $12.00
Total Switched Toll Free $12.00
Total monthly recurring & non-recurring charges $17.20
Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service request date,
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered hy the credit.
Usage detail
Verizon Freedom for Business Toll Fres
Switched Toll Free
Calls to 300 892-0612
no.  dae time place numher ype  rate i, HROHE
Domestic

2. 5m1 3:03pm  Fr Cambridge MA 617 417-3981 Flat 1.5 _0.469
3. 506  4:12pm Tr Andover MA 978 475.9963 Flat 1.0 0.06
4. 507  4:56pm TFr Boston MA 6177370467 Fiat 1.0 0.06
5. 5408 1l1:51am  Fr Andover MA 978 475-9963 Flat .0 .06
6. 509  233pm- Fr Andover MA 978475-9963 Flat 15 0009
7. 512 824am  Fr Cambridge MA 617 417-39%] Flat 12.8 0.77
3. 512  2:59pm Fr Lawrence MA 978 681-7662 Flat 1.1 0.07
9. 5721 11:228am Fr Cambridge MA 617 417-3981 Tlat 1.0 0.06
10. 5/21  2:29pm  [Fr Billerica MA 978 667-2300 Flat 1.1 0.67
1. 5722  2:16pm Fr Billerica MA 978 667-2300 Flat 1.0 0.06
12,5722 4:21pm Fr Cambridge MA 617 417-3981 Flat 5.3 0.32
13, 5728  9:06am  Fr Haverhill MA Flat 1.0 (.06

For 800 892-0612

978 373-6600

$1.77
Total Switched Toll Free $1.77
Total Verizon Freedom for Business Toll Free $1.77
Total Usage detail $L.77
Type indicates special serviece inciuded
2 Payphone Surcharge

G177




ot Billing Date: 06/10/08 Page 7 of 7
Telephone Number: 978 744 7082
Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

Verizon Enterprise Solutions

Type indicates special service included {continued)
4 Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9  Payphone & Operator Assist Surcharge

P Rated at Premium Service Termination

Taxes, surcharges and other fees
Surcharges and other fees

Y. Universal Service Fund Surcharge $0.48
Taxes
State
2. MA Tax $G.97
Total Taxes, surcharges and other fees $1.45

Paying By Check Notice

When you provide a check, you autharize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an slectronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

- Dial Dig Safe Before You Dig

ft takes only one call to the Dig Safe Center to notify ali member utility companies of your
excavation work. To prevent harm to underground telephone, gas, electric or cable facilities, you
need to call ahead of time. Massachusetts require three business days prior notice. .

For information, call toll free 1 888 DIG SAFE {1 888 344.7233), or visit the Dig Safe web site at
www . digsafe.com

If there are underground facilities in your area, the utility company will identify their location for yau.
This will eliminate the possibilily of damage and save you the expense of costly repairs,

- Remember to call ahead, and to pre-mark with white lines. IF's the law!

Local Directory Assistance Rata Increase
" Beginning August 1, 2008, the price for Local Directory Assistance will increase from $1.25 per
call to $1.50 per call. For Local Directory Assistance calls, customers may continue to ask the
operator for up to two listings on each call.
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ESSEX COUNTY BAR
ADVOQCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Previous Charges 5334 35

Payment Received Jun 27. Thank You. -334 35
Past Due Charges $.00
New Charges

Verizon (page 3) $259.93
Verizon Online {page 4) 53.95
Verizon Enterprise Solutions (page 5} 21.52
Other Providers {page 4) 1. 0%
Total New Charges Due August 11 $336.41
Total Due $336,41

These monthly charges are for your service from
June 11 to July 10,

Mail payments to:
Verizon, PO Box 1, Worcester MA 01654-0004

Change of address?
Go to verizon. com/billingaddress or see page 2.

Billing Date: 07/40/08 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

@

o

Verizon's Whole Office Solution
Vetizon now offers more for vour
business than ever before, Whether
it's broadband access, unfimited
caliing, or ehfertainment, we have
affordable afternatives thaf wigt
increase productivity and aflow you to

manage your communications more
efficiently. Cali 1-888-794-8039.

Offer Won't Last Forever

Right now, 0% lease rates are
avaffable on both data and voice
Customer Premise Equipment (CPE).
Please contact a Verizon sales
representative at 1-800-243-7977,

or visit us online af
vetizon.com/businesspowver

Subject to change without nofice.

3%

Verizon Foundation

Visit Thinkfinity org for thousands of
FREE educational resources for
teachers, sfudents, parents and

the affer-school commutity.




Biliing Date: 07/10/08 Page 2 of 8
Telephone Number:; 978 744 7092

VGfi E !! Account: 978 744 7092 382 007 8

How to Reach Us: See below

How to Reach Us

Billing questions verizon.comfonlinghelp 1,800 941-9900 8:30am - Spm M-T, 9am - Spm Fri
Pay By Phone Service® {third pariy fee applies) 1 800 345-8563 24 hours a day

Payment arrangements verizon.com/ontinehelp 1 800 244-3737 24 hour account information
Repair vefizon.com/repair 1978 555-1515 24 hours a day

To order services verizon.com/storefront 1 800 941-8900 8:30am - Spm M-1, 9am - Spm Fri
Centro Hispano de Verizon vetizon.com/espanol 1 800 483-4522 8:30am - Spm M-F

Preguntas de pagos _verizon com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon.com/businessbillview 24 hours a day

Direct payment enroliment verizon com/businesshillpay 1 80O 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.



Billing Date: 87/10/08 Page 5 of 8
Telephone Number: 878 744 7082

H Account: 978 744 7092 382 007 8
Vel’ IM How to Reach Us: See page 2

Verizon Enterprise Solutions

Thmponmnofyxnbﬂlm;mowdaiasasmvmeu)VéﬂzmlﬁanrmeSohMon&

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges

2. Switched CQutbound $3.76
3. Switched Toll Free $12.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free

4. Switched Toll Free 8 36.0 $2.20
E. Taxes, surcharges and other fees $1.56
Total Long Distance Charges $21.52

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!?

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Contracts and plans
Recurring charges are for Jul 2 thru Aug 1

Charges Type-Date
6. FirmRate Plus €alling Plan M-03/13/07 $6.00
Minimum Speénd Levels (CHOMM) o R
$0.00
Total Contracts and plans 5G.00

Honthly recurring and non-recurring charges
Recurring charges are for Jul 2 +hru Aug 1

Switched Sutbound Type-bDate
Line: 978 748-0728

7. Federal Access Charge M-03/13/07 $1.40
8. Federal Access Charge N-06/21/08 $0.04

Service redquest 233488824
Line: 978 740-2935

oy sy
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verizon

Switched outbound
Line: 978 740-2935

1. Federal Access Charge
2. Federal Access Charge
Service request 263520347

Line: 978 741-7415

3. Federal Access Charge
4. Federal Access Charge
Service request 293565545

Line: 978 744-7092

5. Federal Access Charge
6. Federal Access Charge
Service request 203203244

Telephone Number: 978 744 7082

Account:

978 744 7092 382 007 8

How to Reach Us: See page 2

eizon Eteioiuti T

Type~Date

M-03/13/07
N-0&6/21/08

M-03/13/07
N-06/21/08

M-03/13/07
N-06/21/08

(continued)

$1.40
$0.04

$1.40
$0.04

$1.40
3G.04

Billing Date: 07/10/08 Page 6 ¢f §

Tetal Switched outbound

$5.76

Switched Tell Free
Line: 800 892-0612
7. Toll Free Switched Service

Type-Date

M-06/26/07

$12.00

Total Switched Toll Free

Total monthly recurring & non-recurring charges

$12.00
$17.76

Explanation of Type-bate .

H-imdicates monthly recurring charge;

the date is the original

N-indicates a non-recurring charge;
the date is the service reguest date.

Added-indicates partial month charge for added
service; the dates reflect the period covered

by theé charge.

installation date.

Removed-indicates partial month credit for
removing service; the dates reflect the period

covered by the credit.

Usage detail

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to 300 89%92-0612

ek dat time place

nunher

Fite

fpe

Hin.

aount

Domestic
8. 6/05
9. 6/09
10.  6/11
11, &/11
12, 6/16
13, 6723
14. 6/30

10:54am
9:51am
2:09pm
3:58pm
10:2tam
12:23pm
9:08am

Fr Lawrence
Fr Lawrence
Fr Gloucester
Fr Gloucester
Fr Haverhill

Fr Andover

Fr Lawrence

International

978 687-7166
9738 687-8494
978 281-7183
978 281-7183
978 702-6508
978 809-2988
078 973-0441

Flat
Flat

Flat.

Fiat
Flat
Flat
Flat

[y
D o= B2 SN Pt et pma
[a-Jates I S I e Bl s VS B -3

0.06
0.08
0.06
1.56
0.13
0.11
0.13
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Bilting Date: 07/10/08 Page 7 of 8
Telephone Number: 978 744 7082

Account: 878 744 7082 382 007 8
How to Reach Us: See page 2

rlz

Switched Toll Free (continued)
no.  dare tiine place nuniher fppe  rate min. antount
Lo 6/18 10:35am  Pr Vegreville  AB 780 632-9200 Flat 0.4 0.07
For 800 892-0612 $2.20
Total Switched Toll Free §2.20
Total Verizon Freedom for Business Toll Free $2.20
Total Usage detsil $2.20

Type indicates special service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Supcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

AR I B N

Taxes, surcharges and other feas
Surcharges and other fees

2. Universal Service Fund Surcharge $0.54
Taxes
State
3. MA Tax $1.02

Total Taxes, surcharges and other fees $1.56

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check,

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may he
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

-
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Billing Date: 07/10/08 Page 8 of 8
Telephone Number; 878 744 7002 . -

ver’m Account. 978 744 7092 382 007 8

How to Reach Us: See page 2

Information for Massachusetts Customers about Major Extended Service Qutages

In the event of a major extended service outage, Verizon offers customers several service options
to assist them during the outage. A major extended service outage is defined as one affecting 200
or more customers for mare than 48 hours. These options can be arranged by contacting Verizon

repair service.

intercept. This service will forward incoming calls to a recorded message informing the calter that
the fine is out of service, and is being repaired by Verizon. Intercept is available in all areas.

Call Forwarding. This service will transfer your incoming calls to a telephone number of your choice.
{For calls forwarded to toll areas, applicable toll charges will be billed to your account). With

this service, callers to your number won't know that their calls are being forwarded. This service

is available in all areas.

Call Answering. This service provides small business or residence customers with the capability to
receive and store voice messages, and to retrieve them by using a fouch tone telephone. Call
Answering is not available in all areas.

Medical Emergencies. A residence service customer with a critical medicat condition may submit a
doctor’s letter verifying the need for telephone service to: Verizon Customer Sales and Service
Center 350 Granite Street 3F Braintree MA 02184.

in case of a major extended service outage, Verizon will provide a cellular telephone to customers
with a verified medical need. Celfular service may not be available in all areas.

Changes in Federal Charges

Effective on or about July 1, 2008, the Federal Subscriber Line Charge (SLC) for single-line business,
multi-line business and Centrex lines, ISDN PRI, or {SDN BRI may change. This charge helps pay for
the costs of providing and maintaining the local network. In addition, your Federal Universal Service
Fund (FUSF) surcharge may change effective on or about July 1, 2008. The FUSF surcharge, which is
authorized by the FCC and reviewed quarterly, provides funding for programs to keep local telephone
rates affordable for all customers and to provide discounts to schools, libraries, rural health care
providers and low-income families,
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- Biling Date: 08/10/08 Page 1 of 7
Telephone Number; 8978 744 7092

= Account: 978 744 7092 382 007 8
Ve"mg How to Reach Us: See page 2

ESSEX COLNTY BAR

ADVOCATES
221ESSEX ST 3RD FLR .ﬂ
SALEM MA 01970-3776 O 0
Verizon's Whole Gffice Solution
Account Summary Verizon now offers more for your
. N business than ever before. Whether
Previous Charges $336. 41 it's broadband access, unliriled
calling, or entertainment, we have
Payment Received Aug 11. Thank You, -338. 41 affordable allernatives that will
increase productivity and allow you to
Past Due Charges $.00 L manage your communications more
efficiently. Call 1-888-794-8039.
New Charges
Verizan (page 3) $259.88 '
Verizon Cnline (page 3) 53.65 “
Verizon Enterprise Solutions (page 3) 20.35 Offer Won't Last Forever
: Right now, 0% lease rates are
Total New Charges Due September © $334. 18 available on hoth data and voice

Customer Premise Equipment (CPE),
Total Due $324.18 Flease visit us online at

verizon.com/businesspower or

contact a Yerizon Sales Represeniative
These monthly charges are for your service from at 1-800-243.7977.
July 11 to August 10. Subject lo change without notice.

Mait payments to:
Verizon, PO Box 1, Worcester MA 01654-G001

Change of addrass?
Go to verizon com/billingaddress or see page 2.
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Billing Date: 08/10/08 Page 2 of 7
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See below

&

How to Reach Us

Billing questions verizon.com/ontinehelp 1800 941-9900 8:30am - S5pm M-T, 9am - Sfi:m Fri
Pay By Phone Service™ (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangemenis verizon com/oniinehelp 1800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 24 hours a day

To order services verizon.com/siorefront 1 800 941-890C 8:30am - S5pm M-T, Sam - 5pm Fri
Centro Hispano de Verizon verizon. com/espanol 1 800 483-4522 8:30am - Som M-F

Preguntas de pagos verizon.com/ 1800 244-5303 disponible tas 24 horas

Online bifling & payment verizon. com/businessbiliview 24 hours a day

Direct payment enroliment verizon.com/businessbilipay 1 80O 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.
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) Billing Date: 08/10/08 Page 3 of 7
. Telephone Number: 978 744 7002
- : 7 20
verm Account: 978 744 7092 382 007 8

How to Reach Us: See page 2
Verizon current charges

Monthly charges $239.88
911/Disability Access Fea 0.32
Universal Service Fund - Long Distance 3.57
Federal tax 3.94
State tax 12.17
Total new charges for Verizon %259.88

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 8
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 3

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.25 .60
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 3

0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .ag

Total of calling services $0.09

verimjn ﬂnline How te Reach Verizon Online
Visit start. verizon.net
New Charges for Account 0062213581372 or calt 1-888-649-9500

) Tei_ephone Number (978)741-7415

Verizon Broadband Services
1 Verizon High Speed Internet For Business Aug 4 - Sep 3 359,95

2_Bundle Discount Aug 4 - Sep 3 - 6,00
Total Verizon Breadband Services $53 .95
Total New Charges $53.85

Norpayment will not result in the disconnection of your local
telephone service, but unpaid charges will go to collection,

Verizon Enterprise Selutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Buterprise Solutions, please call 1-800-941-9900.




| Billing Date: 08/10/08 Page 4 of 7
Telephone Number: 878 744 7092 -

- Account: 978 744 7092 382 007 8
ver 'M‘? How to Reach Us: See page 2

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and nonh-recurring charges

2. Switched Outbound $5.60
3. Switched Toll Free $12.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free

4. Switched Toll fFree i2 21.0 $1.26
5. Taxes, surcharges and other fees $1.49
Total Long Distance Charges 52¢.35

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as vyour VYerizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free servicesft

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Contracts and plans
Recurring charges are for Aug 2 thru Sep 1

Charges Type-Date
6. FirmRate Plus Calling Plan M-0Z/13/07 $0.00
Minimum Spend Levels {(COMM)
$0.060
Tetal Contracts and plans $6.00

Monthly recurring and non-recurring charges
Recurring charges are for Aug 2 thru Sep 1

Switched outbound Type-Date

Line: 978 7608-0728

7. Federal Access Charge M-03/13/07 $1.40
Line: 978 740-2935

8. Federal Access Charge M-03/13/067 $1.40
Line: 978 741-7415

9. Federal Access Charge M-03/13/07 $1.40
Line: 978 744-7092

18. Fedaeral Access Charge M-03/13/07 $1.40
Total Switched outbound $5. 60 ’
Switched Toll Free Type-Date

R NE




Billing Date: 08/10/08 Page 5 of 7
Telephone Number: 978 744 7092

Account: 978 744 7092 382007 8
How to Reach Us: See page 2

Switched Toll Free Type-Date {continued)
Line: 80C¢ 892-0612

1, Toll Free Switched Service M-06/26/07 $12.00
Total Switched Toll Free 512,00
Total monthly recurring & non-recurring charges $17.60
Explanation of Type-Date
M~indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizeon Freedom for Business Toll Free
Switched Toll Free
calls to 800 892-0612 7 )
ne.  date tinte place numher fype  rate ntin. ot
Domestic

2. 762 11:10am Fr Lawrence MA 978 687-8452 Flat 1.7 0.10
3. 707 9:3lam  Fr Lawrence MA 978 687-8494 Flat 1.0 (.06
4. Vi4 11:43am  Fr Minocqua WI 715 356-1364 Flat 1.0 0.06
5. 7/16  3:33pm  Fr Lawrence MA 978 681-5200 Flat 5.6 0.34
6. 7728  9:24am Fr Lawrence MA 978 687-8494 Flat 1.5 0.09
7. 728 2:34pm  Fr Cambridge MA 617 417-3981 Flat 3.5 0.21
8 801 1:09pm  Fr Fitchburg MA 978 790.5462 Flat 1.5 0.09
9. 804  9:04am Tr Filchburg MA 978 790-53462 Flat 1.0 0.06
10. 804  2:0lpm Fr Fitchburg MA 978 790-5462 Flat 1.0 0.06
L. 804  3:55pm. Pr Cambridge MA.617417-3981  Flat. 2007
12. 8/05  234pm Fr Lawrence MA. 978 975-3801 Flat 1.0 0.06
13. 806 11:55am Fr Andover MA 978 475-9963 Flat 1.0 0.06
For 800 892-0612 51.26
Total Switched Tell Froe 51.36
Tetal Verizon Freedom for Business Toll Free $1.26
Tetal Usage detail $1.26

Type indicates special service included
Payphone Surcharge

TSR

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge
Rated at Premium Service Termination
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Biling Date: 08/10/08 Page 6 of 7
i Telephone Number: 978 744 7092
ver’m Account: 878 744 7092 382 Q07 8+

How to Reach Us: See page 2

Verizon Enterprise Solutions |

Taxes, surcharges and other fess !
Surcharges and other fees
1. Universal Service Fund Surcharge $0.52
Taxes
State
2. MA Tax $0.97
Total Taxes, surcharges and other fees $1.49

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may he
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

IMPORTANT INFORMATION FROM VERIZON BUSINESS

This notice applies to Verizon Business customers whe subscribe to the Corporate Rewards optional
caliing plan. On Septernher 22, 2008, Verizon Buslness will change the automatic renewal provision
in its state tariffs for Corporate Reward customers. As revised, when a Corporate Reward customer’s
original term period ends, the term will automatically be renewed for a period equal to the
customers’ original term unless the customer notifies Verizon Business otherwise prior to the end

of the original term. The tariff revisions will also afford affected Corporate Reward customers a
80-day grace period to select a different term commitment ar cancel their plan without penalty.

Verizon Caller ID Service Blocking Options

Concerned About Privacy?

Customers who subscribe to Verizon Caller ID Service have a special display device on which they see

the name and telephone number of incoming calls before answering them. You may be concerned about
your privacy and may not want your name and telephone number to be seen by the person you are calling.
In response to this concern, Verizon offers you two ways to prevent the display of your name and
telephone number: Per-Call Blocking and Line Blocking.

Per-Call Blocking is available at no charge and wifi prevent the display of your name and telephone
number on the Caller ID Service display device. Your line is already equipped far Per-Call Blocking.
All you have to do is press *67 {dial 1167 on a rotary phone) before dialing the number.

Line Blocking is also available at no charge. Once added to your line, Line Blocking automatically
prevents the display of your name and telephone number on all calls to Caller ID Service subscribers.
Line Blacking canbe deactivated on a call-by-call basis by simply pressing *82 {diaj 1182 ona
rotary phone} before making a call.

To order Line Blocking, business customers should call 1 800 941-9900 between 8:30 am and 5§ pim,
Monday through Thursday, or between @ am and 5 pm on Friday. If you have mere than one telephone
number, please be sure to list all numbers you wish to have the Line Blocking option.

To verify that the Line Blocking option has been activated and is working on your number(s), cail
the automated Line Blocking test number at 1 888 589-2927 (toll free), 24 hours a day, seven days
a week. This call must be made from the number you want verified.

Note: Caller ID Service is available in most areas. Line Blocking and Per-Call Blocking do not
prevent the delivery of your number when you place a call to 800, 855, 866, B77, 888 and 900
numbers, or on calls made to Enhanced 911, where available.




Billing Date: 08/10/08 Page 7 of 7
Tefephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Changes in Federal Charges Beginning on or about August 1, 2008
Effective on or about August 1, 2008, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
maintaining the local network, :

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about
August 1, 2008. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local telephone rates affordable for all customers and to provide
discounts to schools, libraties, rural health care providers and low-income families.
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ESSEX COUNTY BAR ASSQOCIATION ADVOCATES, INC.

- Verizon

Cash - Salem Five 089111

ESSEX COUNTY BAR ASSOCIATION ADVQCATES, lN;C..

Verizon

Cash - Salem Five 089111

{R2208LN1 LASER KARE TECHNOLOGY INC,  T81-563-2200

08/26/2008

G8/26/2008

9770

33418

334.18

PRINTED [N US.A.



Billing Date: 09/10/08 Page 7 of 8
Telephone Number: 978 744 7092

Account: 978 744 7092 382 007 8
How o Reach Us: See page 2

Verizon Enterprise Solutions

Explanation of Type-Date {continued)
M-indicates monthly recurring charge;
the date is the original installation date.
N-indicales a non-recurring charge;
the date is the service request date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.
Usage detail
i
Toll
Switched Toll Free A
calls to 800 892-0612
ito. dute time place nunther Hipe  rale i, dineunt
Domestic
1. 8/04  83lam Fr Boston MA 617 742-7683 2 Hlat 1.0 (.56
For 800 892-0612 $0.5¢6
Total sSwitched Toll Free 50,56
~ Total Toll $0.56
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 892-0612
e date thine place nrnther e e Hiin. Aot -
Domestic
2. 122 2:56pm FrLsanDal4d  CA 323 822-6852 Flat L.¢ .06
3. 806  4:42pm  Fr Danvers MA 978 836-0171 Flat 4.6 0.28
4. 807  8:56am Fr Danvers MA 078 836-0171 Fiat 1.0 0.08
5. 8/08  1:35pm  Fr Billerica MA 978 667-2300 Ilat i.0 0.06
6. ®II  3:03pm Fr Lawrence MA 978 687-6386 Flat 1.0 0.06
7. &/12  9:28am  Fr Fitchburg MA 978 790-3462 Flat 1.0 0.06
8 ®¥I12 7:02am  Tr Portsmouth  NH 603 502-5573 Flat 1.0 0.06
9. 819 7:03am Fr Postsmouth NH 603 502-5573 Flat 5.1 0.31
3. 8/19 7:32am  Fr Portsmouth  NIH 603 502.3373 Flat 7.9 0.47
L 822 12:55pm Tr Lowell MA 078 418-2172 Flat 3.6 0.22
12. 8727  3:38pm Fr Lawrence MA 978 686-4947 Flat 1.7 0.10
13, 828 &:36am Fr Lawrence MA 078 973-0441 Flat 1.0 0.06
14, 8728 12:02pm Fr Lawrence MA 978 973-6441 Flat 1.0 0.06
15, 9402 12:9pm  Fr Exeter NH 603 772-2610 Flat 3.8 0.23
- For 800 892-0612 52.0%
Total Switched Toll Free $2.09
Total Verizon Freedom for Business Toll Free $2.09
Total Usage detail $2.65

012735



Billing Date: 08/10/08 Page 8 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

nterpr

Type indicates special service included

FPayphone Surcharge

Directory Assist Call Completieon Surcharge
Operator Assist Surcharge

Payphone & €Call Completion Surcharge
Payphone & Operator Assist Surcharge
Rated at Premium Service Termination

OO BN

Taxes, surcharges and other fees
surcharges and other fees

1. Universal Service Fund Surcharge $G.61
Taxes

State

2. MA Tax $1.05
“Total Taxes, surcharges and other fees $1.66

Paying By Check Notice .
When you provide a check, you authorize us either to use information from your check to make a

one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be exciuded from this process, please call 1-888-500-5358. s

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Important Operator Assistance Rate Changes
Beginning Saturday, November 1, 2008, the operator handled surcharges for Station to Station Sent
paid and Collect will increase. The new rates will be as follows:

Station to Station Sent paid $2.50
Collect from $2.50

012796



Billing Date: 08/10/08 Page 1 of &
Telephone Number; 878 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

ESSEX COUNTY BAR
ADVOCATES y
221 ESSEX ST 3RDFLR QD
SALEM MA 01970-3776 OQ
Verizon's Whole Office Solution
Account Summary Verizon now offers more for your
B E—— ——— business than ever before. Whether
Previous Charges %334 18 i’s broadband access, unlimited
cailing, or enltertainmeni, we have
Payment Received Aug 27. Thank You. -334.18 affordable afternatives that will
increase productivity and aliow you lo
Past Due Charges $.00 manage your communications more

efficiently. Call 1-888-794-8028.
New Charges

Verizon (page 3) $260.56
Verizon Online (page 4) 53.95
Verizon Enterprise Solutions (page 5) 21.91 Offer Won't Last Forever
) Right now, 0% lease rafes are
Other Providars (page 4) 10.36 available on both dala and vofce
Total New Charges Due Octoher 12 $346.78 Customer FPremise Equipment (CFE).
Please visit us online at
Total Due $346,78 verizon. com/businesspower or

conlact a Verizon Sales Representative
at 1-800-243-7877.

These monthly charges are for your service from Subject to change withoul nolice.

August 11 to September 10.
b"3
. I

Verizon Foundation

Visit Thinkfinity. org for thousands of
FREE educafional resources for
teachers, students, parents and

the after-school community.

Mail payments to:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
Go to verizon. com/billingaddress or see page 2.

B12797



Billing Date: 09/10/08 Page 2 of 8
Telephone Number: 878 744 7092

Account: 978 744 7092 382007 8

How to Reach Us: See below g

How to Reach Us *

Billing questions verizon.com/onlinehelp 1 800 841-9900 8:30am - Spm M-T, Sam - Spm Fri
Pay By Phone Service” {third pariy fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinghelp 1 800 244-3737 24 hour account information
Repair verizan. comfrenair 1978 5565-15815 24 hours a day

To order services verizon.com/storefront 1 800 941-8800 8:30am - 5pm M-T, 9am - Spm Fri
Centro Hispanc de Verizon verizon. comfespanot 1 800 483-4522 8:30am - Spm M-F

Preguntas de pagos verizon.comy 1 800 244-5303 disponible fas 24 horas

Online billing & payment verizon. comfbusinessbiliview 24 hours a day

Direct payment enroliment verizon.com/businesshillpay 1 800 345-6563 24 hours a day

For Your information

*Pay By Phone
This service is optionat and provided by an independent third party vendor for a fee.

012738



ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

9782
Verizon 09/12/2008
. . 346.78
Cash - Salem Five 089111 346,78
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.
9782
Verizon = 09/12/2008
i 346.78
%
- %
Cash - Salem Five 089111 346.78

LR2206LM1 LASER KARE TECHNOLOGY IC. 787-553-2200 PRIITED 1N US4,

012799
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 9796

Verizon [0/30/2008
334.37
Cash - Salem Five 089111 334.57
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 979 8
Verizon ' 16/30/2008
334,537
Cash - Salem Five 089111 334.57
LAZ208LNY LASER KARE TECHNOLOGY BNC.  7BI-$53-2200 PRINTED 188 US.A



' Billing Date; 10/10/08 Page 1 of 7
Telephone Number: 978 744 7092
: 978 744 7092 382 007 8

P . Account:
Wf !2 Qn How to Reach Us: See page 2

ESSEX COUNTY BAR

ADVOCATES

221 ESSEX ST 3RD FLR %D
SALEM MA 01970-3776 O@

Focus oh What Matters Most
to You - Your Business

Account Summary
U Verizon now offers your business more

Previous Charges - $3465.78 than ever before. Whether 1t is voice,
data or erfertainment, you can bundie
Payment Received Sep 26. Thank You. -346 78 it all with Verizon. We can customize
yout products and services fo fil the
Past Due Charges $.00 needs of your business,

Call 1-866-520-5205 fodayi
New Charges

Verizon (page 3} $259. 89

Verizon Online {page 4} 53.95

Verizon Enterprise Sclutions (page 4) 2073 Offer Won't Last Forever
Right now, 0% lease rales are

Total New Charges [Due November 11 $334.57 available on both data and voice
Customer Premise Equipment (CPE).

Total Due $334.57 Flease visit us onfine at

' verizan. com/businesspower of

contact a Verizon Sales Representative

These monthly charges are for your service from at 1-800-243-7977.

September 11 to October 10. " Subject to change without notice.

5%

Verizon Foundation

Visit Thinkfinity.org for thousands of
FREE educalional resources for
feachers, students, parents and

the affer-school community.

Mail payments to:
Verizair, PO Box 1, Worcester MA 01654-0001

Change of address?
Go to verizon com/billingaddress or see page 2.

012802



Bifling Date: 10/10/08 Page 2 of 7
Telephone Number: 878 744 7092
Account: 978 744 7092 382 0B7 8. .
How to Reach Us: See below

How to Reach Us

Bitling questions verizon. com/onlineheln 1 800 841-9900 830am - Bpm M-T, 9am - Spm Fri
Pay By Phone Service* {third party fee applies) 1 800 343-68583 24 hours a day

Payment arrangements verizon.com/oniinehelp 1800 244-3737 24 hour account information
Repair verizon. comvrepair 1978 555-1515 24 howrs a day

To order sepvices verizen com/storefront 1800 941-9300 8:30am - 5pm M-T, Sam - Bpm i,
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 §:30am - S5om M-F )
Preguntas de pagos verizon.com/ 1 800 244-5303 disponible ias 24 horas

Online billing & payment verizon com/businesshillview 24 hours a day

Direct payment enroliment verizon. com/businessbillpay 1 800 345-8563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.

012803



Billing Date: 10/10/08 Page 3 of 7
Telephene Number: 978 744 7092
Account: 978 744 7092 382 0G7 8
How to Reach Us: See page 2

verizon

Comparative analysis Verizon calling services

%)
30 o

25 -
20 —
15
10 —

5

RS o
JAN FEB MAR

DCT NOV DE
67

APR MAY JUN JUL AUG

| messmres

SEP 0CT
o8

Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are ifemized under fhe Cailing Services section to follow. Monthly
fluctuations are possible due to the number of business days in a galengar month,

Verizon current charges

Manthly charges $239.92
Other charges and cradits 0.83C
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.57
Federal tax 3.9
State tax 12.17
Total new charges for Verizon $259.89
Other charges and credits
Per Meonth From Tihwu Amount
The Amount Shawn Here is
the Difference Between the
Ofd and the New Rates for
the Dates Shown .06 9-11-88 9-30-08 $0.03CR
- Total other charges and credits $0.03CR
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER * MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS g
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 5
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE G
0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 5
0 CALLS QVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services 40.00

612804



Biling Date: 10/10/08 Page 4 of 7
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon ﬂnlil’!e How to Reach Verizon Online
Visit start verizon net
New Charges for Account 0062213581373 or call 1-B88-6849-3500

Telephone Number (978)741-7415

Verizon Broadband Services
1 Verizon High Speed Internet For Business Oct 4 - Nov 3 $59.85

2 Bundie Discount Oct 4 - Nov 3 - 6.00
Tatal Verizon Broadband Services $53 .95
Total New Charges $53.95

Noenpayment will not resuit in the disconnection of your locat
telephone service; but unpaid charges will go 1o collection.

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9000.

Summary of Long Distance Charges

3. Contracts and plans $0.00
wonthly recurring and non-recursring charges

4. Switched Outbound $5.60
5. Switched Toll Free $12.00
Usage detail charges Calls Mins.

Verizon Freedom for Business Tell Free

6. Switched Toll Free 15 27.2 $1.63
7. TaXes, surcharges and other fees $1.50
Total Long Distance Charges $20.73

Could Toll Free service help your organization?

We offer 800, 888 and 877 service for the same

rate as your Verizon long distance. plan. . Call R
your Verizon business office today if you want

the convenience of a single source for lLocal,

Long Distance and YToll Free services!

Ask about our long distance calling card

eptions. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.

For more details, ask your Verizon

012805



Billing Date: 10/10/08 Page 5 of 7
Telephone Number: 978 744 7092

Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

Summary of Long Distance Charges (continued)
Verizon Fireedom for Business Toll Free
representative.

Contracts and plans
Recurring charges are for Oct 2 thru Nov 1

Charges Type-Date
1. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.08
Total Contracts and plans ' $0.00

Monthly peCurring and non-recurring charges
Recurring‘chargés are for Oct 2 thru Naov 1

Switckied Outbound Type-Date
Line: 978 740-0728
2. Federal Access Charge M-03/13/07 $i.40
fine: 978 740-2935
3. Federal Access Charge M-03/13/07 $1.40
Line: 978 741-7415
" G, Federsl Access Charge M-03/13/807 $1.40
‘Line: 978 764-~7092
5. Federal Access Charge M-03/13/07 $1.40
Total Switched oOuthbound 35.60
Switched Toll Free Tvpe~Date
‘Line: ‘800 892-0612
6. Toll Free Switched Service M-04/2a/07 $12.00
Total Switched Toll Free - 512,00

Total monthly recurring & non-recurring charges $17.60

Explanation of Type<Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge,
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Business Toll Eree

128086




- Switched Toll Free

Calls to 800 892-0612

e dute

time

Verizon Enterprise Solutions

armher

Billing Date: 10/10/08 Page 6 of 7
Telephone Number: 978 744 7092

Account:

How to Reach Us: See page 2

9787447092 3820078 ' -

© Taxes

place fhpe e . antonnt

Domestic

L9710 9:3lam  Fr Lawrence MA 978 687-8494 Flat 1.7 0.10

2. 9712 11:30am  Fr Billerica MA 978 667-2300 Flat 1.5 0.09

3. 9/16 1:13pm  Fr Fitchburg MA 978 790-5462 Flat 1.0 0.06

4. Wile  4:01pm Fr Billerica MA 978 667.2300 Fiat 1.0 (.06

5. 917 Ti46am Fr Cambridge MA 617 417-3081 Flat 1.0 0.06

6. 9/17  2:18pm Fr Cambiidge MA 617 417-3981 Flat 2.9 0.17

7.9/24  II:16am Fr Cambridge MA 617 417-3981 Flat 1.0 0.06

8. 9724 11:18am Fr Cambridge MA 617 417-3981 Flat 1.0 .06

9. 9724  415pm TFr Fitchburg MA 978 790-5462 Flat 1.0 0.06
0. 924 4:43pm  Fr Andover MA 978 475-0963 Flat 16.0 (.60
L 9725 7:02am  Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
12, 925 7:09am  ¥r Haverhill MA 978 373-6600 Flat 1.0 (.06
13, 925  7:30am  Fr Haverhill MA 978 373-6600 Flat 1.0 7 0.06
14. 9725 9:53am  Fr Lawrence MA 978 683-4300 Flat 1.0 0.06 )
15, 9725 11:27am Fr Lawrence MA 978 683-4300 Flat 1.1 0.07
For 800 892-0612 $1.63

Total Switched Toll Free h
Total Verizon Freedom for Business Toll Free $1.63
Total Usage detail

Type indicates speeial service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Cperator Assis+t Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

TV G N

Taxes, surcharges and other fees
Surcharges and other fees

16. Universal Service Fund Surcharge $0.51

' gtate

17. MA Tax 50.99

Total Taxes, surcharges and other fees $1.5¢

Paying By Check Nofice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to pracess this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check 1o make an electronic fund transfer, funds may be
withdrawn from your aceount as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

012807




Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Changes in Federal Charges Beginning on or about October 1, 2008

Effective on or about October 1, 2008, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
maintaining the focal network.

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about
QOctober 1, 2008. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local telephone rates affordable for alf customers and to pravide
discounts to schools, libraries, rurat health care providers and low-income families.

012808
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Yerizon

Cash - Salem Five 089111

LR22061 1 LASEH KARE TECHNGLOGY INC.  781-583-2200

11/24/2008

11/24/2068

9808

392.66

392.66

392.66

PRINTED W US.A,
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ESSEX COUNTY BAR
ADVOCATES |

221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Prev:ous Charges . 3 ..
Payment Received Nov 3, Thank You. -334 .57
Past Due Charges $.00

New Charges

Verizon (page 3) $259 92
Verizon Online (page 3) 53.95
Verizon Enterprise Sofutions (page 5) 2179
Other Providers {page 4) 57.00
Total New Charges Due Dacember 13 $392.GG6
Total Due $392.66

Thess monthly charges are for your service from
Qctober 11 to November 10.

Mail payments to:
Verizon, PO Box 1, Worcester MA 01654-0001

Change of address?
Go to verizen com/billingaddress or call us.

Billing Date: 11/10/08 Page 1 of 9
Telephone Number:; 878 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

Focus on What Matters fost
to You - Your Business

Yerizon now offers vour business more
than ever hefore. Whether it is voice,
data or enferfainiment, you can bundle
it alf with Verizon. We can customize
vour products and services o fit the
needs of vour business.

Call 1-866-520-5205 today/

0400
%

Wwe 'ré the Reliable Company

We connect over 1.2 billion calls

daily with 99.9% network refiability.

As a valued Verizon customeryou cah
count on us o mest all of your

caliing and infernet needs.

We've got whal you need!

Cafl 1-866-520-5293 today!

Setvice not avallable in ail areas.

&

Verizon Foundation

Visit Thinkfinity.org for thousands of
FREE educational resources for
teachers, students, parents and

the affer-school community.

012813



Billing Date: 11/10/08 Page 2 of O
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See below

How to Reach Us

Billing questions verizon.com/oniinehelg 1 800 941-9900 8:30am - S5pm M-T, 9am - Spm Fri
Pay By Phone Senvice* (third party fee applies) 1 800 345-6563 24 howrs a day

Payment arrangements verizon.com/ontineheln 1 800 244-3737 24 hour acgount information
Repair verizon.com/repair 1978 555-1515 24 howrs a day

To order services verizon.comistorefrant 1 800 941-9900 8:30am - Spm M-T, 9am - Som Fri
Centro Hispano de Verizon Verizon, comfespanot 1 800 483-4522 8:30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponibie las 24 horas

Online biliing & payment - verizon.com/businesshiliview 24 hours a day

Direct payment enroliment verizon.com/businessbillpay 1 800 345-6563 24 hours a day

For Your information

*Pay By Phone
This service is optional and provided by an independent third parnty vendor for z fee.

012814



Billing Date: 11/10/08 Page 5 of 9
Telephone Number: 978 744 7092
Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please eall ... ... 1 800 844-6591
Correctional Billing Services current charges
Calling services $50.70
State tax 2.54
Total new charges for Correctional Billing Services £53.24

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
. OCT 9 326FM  COL DANVERS MA 8§78 750-1089 DS 5:00 3.00
2. OCT 10 1105AM  COL DANVERS MA 978 750-1099 Ds 3:00 2.80
3. OCT 14 100PM  COL DANVERS MA 978 750G-1099 Bs G:00 2.90
4. OCT 14 300PM  COL DANVERS MA 978 750-1098 Ds 17:00 4.20
5 OCT 15 309PM  COL DANVERS MA 978 750-109% DS &:00 3.10
6. OCT 15 327PM  COL DANVERS MA 978 750-109% Ds 2:00 2.70
7. OCT 16 106PM  COL DANVERS MA 978 750-1099 bs 2:00 2.70
8. OCT 16 206PM  COL DANVERS MA 978 750-1099 Ds 18: 00 5.30
9. OCT 20 1002AM  COL DANVERS MA 978 750-1099 DS 2:00 2.70
10, OCT 21 1103AM  COL DANVERS | MA 978 730-1099 D5 2:00 2.70
11, OCT 24 918AM  COL DANVERS MA 978 750-1098 DS 8:00 3.30
12, OCT 24 1100AM  COL DANVERS MA 978 750-1089 Ds 3:00 2.80
3. OCT 27 116PM  COL DANVERS MA 978 750-1099 Ds 1:00 2.60
14 OCT 27 319PM  COL DANVERS MA 978 750-1099 DS 2:00 2.70
5. OCT 28 910AM COL DANVERS MA 878 750-1099 DS 1:00 2.60
16, OCT 28  121PM  COL DANVERS MA 978 750-1099 DS G:00 2.90
17. OCT 29 218PM  COL DANVERS MA 978 750-1099 bs 2:00 2.70
SUBTOTAL OF Evercom Systems Inc. 50.790
SUBTOTAL 50.70
* DS DAY STATION
Total of calling services $56.70

Verizon Enferprise Solutions

"This portion of your bill is provided as a service to Verizon Enterprise Solitions.

Long Distance Important Numbers
It you have any questions about the long distance service provided by
Verizon Enterprise Selutions, please calt 1-800-941-9900),

Summary of Long Distance Charges

1. Contracts and plans ' $50.00
Monthly recurring and non-recurring charges
2. Switched Outbound $5.60

- 012815




Billing Date: 11/10/08 Page 6 of O
Telephone Number: 978 744 7092

veri;iﬂ g n Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

Summary of Long Distance Charges (continued}
Monthly recurring and non-recurring charges

1. Switched Toll Free $12.00
Usage detail charges Calls Mins.
Tall

2. Switched Toll Free 1 i.1 $0.57
Verizon Freedom fer Business Toll Free

3. Switched Toll Free 26 33.6 $2.02

%. Taxes, surcharges and other fees $51.80
Total Long Distance Charges 521.79

{ould Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizeon
representative.

Due to a Billing System errer, your FirmRate
Plus Calling Plan Minimum Spend Level may
not have increased as scheduled on
02/16/2008 from $15.00 to $19.00. Effective
12/01/08, if the minimum spend level on

your account is currently $15.00; it will be
updated to reflect correct rate of $19.00.

Contracts and plans
Recurring charges are for Nov 2 thru Dec 1

Charges Type-Date
5. FirmRate Plus Calling Plan - M-03/13/707 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $0.00

Honthly recurring and non-recurring charges
Recurring charges are for Nov 2 #hru Dec 1

switched Outbound Type-Date

Line: 978 745-0728

6. Federal Access Charge _ M-03/13/07 $1.40
Line: 978 740-2935

7. Federal Access Charge M~03/13/07 $1.40

- 0112816



Billing Date: 11/10/08 Page 7 of 9
Telephone Number:; 978 744 7082
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

Switched Outbound Type-Date (continued)
Line: 978 761-7415

1. Federal Access Charge M-03/13/07 §$1.40
Line: 978 744-7092

2. Federal Access Charge M-03/13/07 $1.40
Total Switched Outhound $5.60
Switched Toll Free Type-Date

Line: 8060 892-0612

3. Toll Free Switched Service M-04/24/07 $12.00
Total Switched Toll Free $12.00
Total monthly recurring & non-recurring charges $l7.60

Explanation of Type-Date
fi~indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the pericd covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Toll

Switched Toll Free

Calls to 800 892-0612

no.  date tifne place nninker pe rate min. L

Domestic
L4 WIS 418pm Fr Danvers MA 978 750-8124 2 Flat I.i 037

For 800 892-0D612 . 50.57

Total Switched Toll Free $0.57

Total Toll ' $0.57

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to 800 892-0612

no. date time pace rnnther e rate i, dmoirnt

Domestic

5. 10/02  5:16pm  Fr Cresson PA 814 886-2204 Flat 1.0 G.06

6. 10/2 5:18pm  Fr Cresson PA 814 886-2204 Flat 1.0 (.06
1.0 0.06

7. 10/02  521pm  Fr Cresson PA 814 886-2204 Flat

- 012817




Billing Date: 11/10/08 Page '8 of 9
Telephone Number: 978 744 7092

Account:
How to Reach Us: See page 2

978 744 7092 382 007 8

Switched Toll Free {eontinued])

no.  date time place namber fppe  rate min. amoennt
1. 10/09  %:i9%em  Fr Lawrence MA 978 681-5200 Flat I.6 0.10
2. W/10 1:38am  Fr Cambridge MA 617 417-3981 Flat 1.0 (.06
3. 1/10 1:15pm Fr Andover MA 978 4759963 Flat 3.9 0.23
4. 10/14  1:42pm  Fr Lowell MA 978 337-2998 Flat 1.0 ¢.06
50MM15 2:32pm Fr Fort Smith AR 479 784-9245 Flat 1.0 0.06
6. 10/15  4:36pm  Fr Andover MA 978 4759963 Flat 1.0 0.06
7. W/A7  10:51am Fr Lawrence MA 978 681-9600 Flat 1.4 G.08
8. 10/17  3:24pm  Fr Hemet Da CA 951925-6272 Flat O .06
9. 10420 2:38pm  Fr Cambiidge MA 617 417-3981 Flat 1.3 0.08

100 10721 1220pm  Fr Lawrence MA 978 687-6586 Flat 1.1 0.07

11 /21 3:P3pm  Fr New Paltz NY 845633-3753 Flat 1.0 0.06

12. 1/21 3:36pm  Fr Haverhill MA 978 373.6600 Flat 1.0 0.06

13. 1/21 4:23pm  Fr Lowell MA 978 337-2998 Flat 1.0 .06

4. 122 9:4lam FPr Cambridge MA 6174173981 Flat 2.6 0.16

15, 10/22  3:09pm  Fr Cape Coral  FL 239 542-1979 Flat 1.0 .06

16. 10/22  3:i9pm  Fr Andover MA 978 475-9963 Flat 1.7 0.10

17, 10/23  10:47am  Fr Gloucester MA 978 283-0097 Flat 1.5 0.09

18. 10/24  10:03am Fr Cambridge MA 617 417-3981 Flat 1.0 0.06

19, 10724 1:46pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06

20. 10228 7:5lam Fr Cambridge MA 617 417-3981 Flat 1.2 .07

210 10/30 10:4Gam  Fr Cambridge MA 617 417-3981 Flat 1.3 6.08

22. 11/03  11:05am  Fr San Diego CA 0199949317 Flat 1.0 0.06

230 11463 2:44pm  Fr Andover MA 978 4759963 Fiat 1.0 6.06

For 800 892-0612 82.42

Total Switched Toll Free 52.02

Total Verizon Freedom for Business Toll Free §2.02

Total Usage detail $2.59

Type indicates special serviece included

2 Payphone Surcharge

% Directory Assist Call Completicn Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P Rated at Premium Service Termination

Taxes, surcharges and other fees o e

Surcharges and other fees

24 . Universal Service Fund Surcharge £0.55

Taxes

State

25, MA Tax $1.05

Total Taxes, surcharges and other fees 51.60
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Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check,

if you wish to be excluded from this process, please call 1.888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we recelve your payment, and you will not
receive your check back from your financial institution,

Information for Massachusetts Customers aboui Major Extended Service Qutages

fn the event of a major extended service outage, Verizon offers customers several service ontions
to assist them during the outage. A major extended service outage is defined as one affecting 200
or more customers for more than 48 hours, These options can be arranged by contacting Verizon
repair service.

Intercept. This service will forward incoming calls to a recorded message informing the caller that
the line is out of service, and is being repaired by Verizon. Intercept is available in all areas.

Call Forwarding. This service will transfer your incoming calis to a telephone number of your choice.
{For calls forwarded o tolt areas, applicable toll charges wilt be billed to your account). With

this service, callers to your number won’t know that their cails are being forwarded. This service

is available in all areas.

Calt Answering. This service provides small business or residence customers with the capability to
receive and store voice messages, and to retrieve them by using a touch tone telephone. Calt
Answering is not available in all areas,

Medical Emergencies. A residence service customer with a eritical medical coneition may submit a
doctor’s letter verifying the need for telephone service te; Verizon Customer Sales and Service
Center 350 Granite Street 3F Braintree MA 02184,

In case of a major extended service outage, Verizon will provide a cellutar telephone to customers
with a verified medical need. Celtular service may not be available in all areas.
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