Verm bur o,

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3778

Account Summary

Prios arges ) $392. 66

Payment Received Dec 1. Thank You -392 .66
Past Due Charges $.00
New Charges

Verizon (page 3) $261 .55
Verizon Online (page 3) 53.95
Verizon Enterprise Solutions (page 5) 20,40
Other Providers (page 4) 9.22
Total New Charges Due January 11 $345.12
Total Due $345. 12

These monthly charges are for your service from
November 11 to December 10.

20N, PO o Y 122500004

Adross?
“imnaddress or call us.

Billing Dater 12/10/08 Page 1 of 7
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Focus on What Matters Most
to You - Your Business

Verizon now offers Your business more
than ever before. Whether it is voice,
data o enterlainment, you can bundie
it all with Verizon. We can customize
your products and services fo fit the
needs of your business.

Call 1-866-520-5205 today!

We're the Relfiable Company

We connect over 1.2 biflion calls

daify with 89.9% network refizbility.

As a valued Verizon customer you can
cournt on us to mest all of your

calling and Internst needs.

We've gof what you nesd!

Call 1-866-520-5293 today!

Service not available in all areas.

L4

Bundle and Save with Verizon!

Infroducing a great offer just for
single-iine cusfomers. High-speed
Intemet, unfimited nationwide caffing
and popular calling features for only
$79.99/mo for the first siv months,
Calf foclay 1-866-520-5309.

Taxes, fees and oiher terms apply.
Offer expires 12/31/08.
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- Billing Date: 12/40/08 Page 2 of 7
Telephone Number: 978.744 7092

ver’&g Account: 978 744 7092 387 057 8 -

How to Reach Us: See below

How to Reach Us

Billing guestions verizon. corn/onlinehelp 1800 641-8900 8:30arm - 5pm M-T, 9am - Spm Fri
Pay By Phone Service* {third party fee applies) 1 800 345-6563 24 hours a day

Payment armangements verizon com/onlinehelp 1800 244-3737 24 hour account information
Repair verizon.com/repair 1578 555-1515 24 howrs a day

To order services verizon.com/storefront 1 800 941-9900 8:30arm - 5pm M-T, Gam - 5am Fri
Centro Hispano de Vetizon verizon.com/esganol 1 800 483-4522 8:30am - Spm M-£

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Onfine biling & payment verizon.com/businesshiliview 24 hours a day

Direct payment enroliment verizon. com/businessbilipay 1 800 345-8563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third party vendor for a fee.
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Billing Date: 12/10/08 Page 5 of 7
Telephone Number: 978 744 7092

verm Account: 878 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Sohutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Lnterprise Solutions, please call 1-800-941-9900

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and hen-recuriring charges

2. Switched Outbound $5.60
3. Switched Tol} Free $12.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free _

G. Switched Toll Frae 14 21.9 $1.31
5. Taxes, surcharges and other fess $1.49
Total Long Distance Charges $20.40

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our leng distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your VYerizon
representative.

Conmtracts and plans
Recurring charges are for Dec 2 thru Jan 1

Charges Type-Date
6. FirmRate Plus Calling Plan M~03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $6G.60

Monthly recurring and non-recurring charges
Recurring charges are for Dec 2 thru Jan 1

Switched Sutbound Type~Date

Line: 978 740-0728

7. Federal Access Charge M-083/13/87 $1.40
Line: 978 740-2935

8. Federal Access Charge M-03/13/07 $1.40

Line: 978 761-~7415
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verizon

Billing Date: 12/10/08 . Rage.6 of 7
Telephone Number: 978 744 7092

Account:

978 744 7092 382 007 8

How to Reach Us: See page 2

rion nt;r [ios S ————

Switched Outbound Type-Date (continued)
Line: 978 741-7415
1. Federal Access Charge M-03/13/067 $1.40
Line: 978 746-7092
2. Federal Access Charge M~03/13/707 $1.40
Total Switched Outhound $5.60
Switched Toll Free Type-Date
- Line: 800 B892-0612

3. Toll Free Switched Service M-04/264/07 $i12.00
Total Switched Toll Free $12.00
Total monthly recurring & non-recurring charges $17.60
Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit. '
Usage detail

- Verizon Freedom for Business Toll Free

Switched Toll Free
Calls to 800 892-0612
no,  date time place rimher fppe  rate Hiin. ot
Domestic

4. 11/060  H:57am  Fr Andover MA 978 475-9963 Flat 2.7 0.16
5. 11712 12:36pm  Fr Lawrence MA 978 687-8494 Flat 1.0 0.06
6. 11/12 E:13pm  Fr Lawrence MA 078 973-0441 Flat 1.1 .07
7. 1712 2:54pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.006
§. 11712 4:335pm Fr Cambridge MA 617 417-3981 Flat 2.0 0.16
9. /14 3«90lpm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
16, 11/17  2:16pm  ¥Fr Cambridge MA 617 417-3981 Flat 1.4 0.08
11. 11/18 BESSpm Fr Cambridge MA 617 417-3981 Flat 1.0 (.06
12. 11/18 6:25pm  Fr Lowell MA 978 33729908 Flat 1.0 0.06
13, 11720 7:43pm Fr LsanDa 06 CA 323 567-4954 Flat 1.0 0.06
14. 11724 12:56pm  Fr Cambridge MA 617 417.3981 Flat 1.0 0.06
15, 11724 2:15pm  Fr Cambrdge MA 617 417-3981 Flat 2.9 0.17
16. 11/26  9:18am  Fr Lowell MA 978 337-2908 Flat 1.0 0.06
17. 12402 8:35pm  Fr Cambridge MA 617 417-3081 Flat 3.2 0.19
For 800 892-0612 $1.31
Total Switched Toll Free $1.31
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‘\/" Billing Date: 12/10/08 Page 7 of 7
. . ‘ Telephone Number: 978 744 7002
verizon Account: 978 744 7092 382 007 8

How te Reach Us: See page 2

Verizon Enterprise Solutions

Switched Toll Free (continued)
Total Verizon Freedom for Business Toll Free $1.31
Total Usage detail $1.31

Type indicates special service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Terminatien

VUM

Taxes, surcharges and other feeos
Surcharges and other fees

1. Universal Service Fund Surcharge 50.52
Taxes
State
2. MA Tax $0.97
Total Taxes, surcharges and ether fees $1.49

Paying By Check Notice

When you pravide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check,

if you wish to be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may bhe
withdrawn from your account as soonh as the same day we receive your payment, and you will not
receive your check back from your financial institution,

New Statewide Local rates for Massachusetts’ Business Customers

Change in month-to-month Business Exchange Service Rates

On February 1, 2009 the month-to-month Business Exchange Service rate will increase to $19.99 per
month. Rates for new Business Exchange Service customers with a 24-month term option plan wilt
change to §15.85 per month. Customers who currently bill on a month-to-month service can reduce
their monthly rate by selecting a 24-month term agreement,

Change in Remote Call Forwarding Service Rates
On February 1, 2009 the Remote Call Farwarding Service monthly rate will increase to $21.99.

Change in Dial Tone Connection Rates
On February 1, 2009, the charge to connect new lines will increase to $106.00.

Change in Late Payment Charge

On February 1, 2009 the Late Payment Charge wili change. The late payment charge will be caleulated
at an annual rate of interest which is the eguivalent of the rate paid on two-year United States
Treasury notes for the preceding 12 months ending December 31 of any year, plus 10%.

Contact your locat Business Office for more information,

§12829




verizon
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 9819

Verizon 12/30/2008
L 345,12
Cash - Salem Five 089111 345.12
ESSEX COUNTY BAR ASSCCIATION ADVOCATES, INC. 08 19
Verizon 12/30/2008
343,12
Cash - Salem Five 089111 v ' 345.12
LR2208LNT LASER KAHE TECHNGLOGY INC.  781-583-2200 PRINTED [N US.A.
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Verizon Online
New Charges for Account 0062213584373

Account:

Telephone Number (978)744-7002

Verizon Broadband Sarvices

1 _ Verizon High Speed Intemet For Business Feb 4 - Mar 3 $59. 95
2 Bundie Discount Feb 4 - Mar 3 - 6.00
Total Verizon Broadband Services $53.95
Total New Charges $53.95

Nonpayment will not result in the disconnection of your local

telephene service; but unpaid charges will go 1o coliection.

Helpqu numbers
If you have questions about the ILD Teleservices Inc.

portion of your bill please call ...........cc.........

ILD Teleservices Inc. current charges

1 800 433-4518

Billing Date: 02/10/0% Page 4 of 8
Telephone Number: 978 744 7092
978 7447092 382 007 8
How to Reach Us: See page 2

How to Reach Verizon Online

Visit start. verizon.net
or calt 1-888-849-9500

. Calling services $8.38
State tax 0.42
Total new charges for [LD Teleservices Inc. $8.80
- Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
1. JAN 8  212PM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
2. JAN 12 1037AM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
3. JAN 13 1249PM  COL BRIDGEWTR MA 508 275-3966 DS 3:00 1.16
4. JAN 14 1230PM  COL BRIDGEWTR MA 508 279-3966 bs 3:00 1.14
5 JAN 15 1010AM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
6. JAN 21 1011AM  COL BRIDGEWTR MA 508 279-3966 Ds 2:00 1008
7. JAN 22 1112AM  COL BRIDGEWTR MA 508 279-3966 D5 2:00 1.086
8. FEB 4 1113AM COL BRIDGEWTR MA 508 279-3586 Ds 2:00 1.06
SUBTOTAL OF GLOBAL TEL*LINK §.38
SUBTOTAL 8.38

* DS DAY STATION

012830




verpon

Comparative analysis Verizon calling services

Billing Date: 02/10/09- Page 3 of 8

Telephone Number; 978 744 7097
9786 744 7092 382 0078
How to Reach Us: See page 2

Account:
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Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow, Monthly
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthty charges $239.72
Other charges and credits 6.18CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.03
Federal tax 3.94
State tax 12.13
Total new charges for Verizon $258.96
Other charges and credits
Per Month From Thru Amount
- The Amount Shown Here is
¢ the Difference Between the
Old and the New Rates for -
the Dates Shown .54 1-01-09 1-10-09 $0.18CR
Total other charges and credits $0.18CR
Calling services
ITEMIZED CALLS
i .
NO. DATE TIME PLACE AREA-NUMB,ER‘{‘ *  MIN:SEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
. DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ¢
0 CALLS OVER ALLOWANCE @ 1.50 .60
PIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .00
- TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling setvices $0.00
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ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST3RD FLR
SALEM MA 01870-3776

Account Sum mary

Prevmus Charges

%344, 65

Payment Received Jan 30. Thank You. -344 85
Past Due Charges $.00
New Charges

Verizon {page 3) $258. 98
Verizon Online {page 4) 53.05
Verizon Enterprise Solutions {page 5) 25.80
Other Providers (page 4) 8.80
Totai New Charges Due March 15 $348.51
Total Due $348.51

These monthly charges are for your service from

January 11 te February 10.

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go to verizon com/bitlingaddress or call us.

Billing Pate: 02/10/09 Page 1 of &

Telephone Number: 978 744 7092
Account, 978 744 7092 382 007 8
How to Reach Us: See page 2

Get the Solutions You Need

We have a variety of voice, data, and
enterfainment products fo serve your
business needs. Let us bring more fo
your business and customize a

solution for you.
Call 1-866-520-5205 today.

Get the Solutions “ou Need

We have a variefy of voice, dala and
entertainment praducts to serve your
business needs. Let us bring more fo
your busr@ess and customize a

solution for you.
Call 1-866-520-5205 today

Don't Risk Your Phone Service!

No phone service means no business.
,‘,‘H-; ifarn' Ton ) e Ror] dcﬂ .-qu ont aTe]

wie

netwo & with 99. 9% vo;ce refiability.
So why risk going anywhere else?
Calf 1-858-707-8038 to learn more,

~
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Bilting Date: 02/940/09 Page 2 of 8
Telephone Number; 978 744 7092 - -
Account: 978744 7092 382007 8
How to Reach Us: See below

How to Reach Us

Billing questions verizon.comf/oniinehelp 1 800 941-8900 8:302m - 5pm M-T, Sam - S5pm Fri
Pay By Phone Service™ {third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.com/onlinehelp 1 800 244-3737 24 hayr account information
Repair ' verizon.com/repair 1 978 555-1515 24 hours a day

To order services verizon.com/storefront 1 800 $41-9900 8:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon com/espanot 1800 483-4522 8:30am - S5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponibie las 24 horas

Oniine billing & payment verizon. com/businesshillview 24 hours a day

Direct payment enrollment verlzon com/businessbilipay 1 800 345-6563 24 hours a day

For Your Information

*Pay By Phone ‘
This service is optional and provided by an independent third party vendor for a fee.

012833



I Bitling Date: 02/10/08 Page 5 of 8
' Telephone Number: 978 744 7082
978 744 7092 382 007 8

= Account:
Vef lZOn How to Reach Us: See page 2

Calling services  CONTINUED

Total of calling services $8.38

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Interprise Sohttions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges .
1. Contracts and plans $0.00

Monthly recurring and non-recurring charges

2. Switched Outbound $6.20
3. Switched Toell Free $16.56
Usage detail charges Calis Mins.
Toll

%, Switched Toll Free 1 1.4 $0.38
Verizon Freedom for Business Toll Free

5. Switched Toll Free Is 28.5 $1.71
6. Taxes, surcharges and other fees $1.81
Total Long Distance Charges $26.8¢0

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call

" your Verizon business office today if you want
- the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Cantracts and plans
Recurring charges are for Feb 2 thru Mar I

tharges Typa-Date
7. FirmRate Plus Calling Plan M-03/13/07 $0.060
Minimum Spend Levels (COMM)
$6.00

012834




Verizon Enterprise Solutions

Billing Date: 02/40/09 Page 6 of 8

Telephone Number; 978 744 7092

Account:

978744 7092 382 007 8
How to Reach Us: See page 2

Contracts and plans {continued)}
Total Contracts and plans 50.00
Monthly recurring and non-recurring charges
Recurring charges are for Feb 2 thru Mar 1
Switched Outbound Type-Date
Line: 978 740-0728
1. Federal Access Charge M-03/13/067 $1.50
2. Federal Access Charge N-01/17/09 $0.05
Service request 233488824
fine: 978 740-29358
3. Federal Access Charge M-03/13/07 $1.50
4. Federal Access Charge N-81/17/09 $0.035
Service request 2635203647
Line: 978 741-7415
5. Federal Access Charge M-83/13/07 $1.50
6. Federal Access Charge N-81/17/09 $0.05
Service request 293565545
Line: 978 746-7092
7. Federal Access Charge M-03/13/07 31.50
8. Federal Access Charge N-01s17/89 $0.05
Service request 203203244
Total Switched Outhound $6.20
Switched Toll Free Type-Date
Line: 800 892-0612
9. Toll Free Switched Service M-04/26/67 $15.00
10. Toll Free Switched Service N-01/17/09 $1.50
Service request 593666611
Total Switched Toll Free $16.50
Total menthly recurring & non-recurring charges $22.70

Explanation of Type-Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit,.

Usage detail

Toll

012835




Switched Toll Free

€alls to 800 892-0612

Ho. dute

Billing Date: 02/10/09 Page 7 of 8

Telephone Number: 878 744 7092
978 744 7092 382 007 8
How to Reach Us: See page 2

Account:

time place manmber fype  rate fitin. amgnnt
Domestic
1. 1720 9:0%m Fr Eawrence MA 978 725-8121 2 Flat b.4 (.58
For 8060 892-0612 50.58
Total Switched Toll Free 50.58
Total Toll 50.58
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 892-0612
o, dute time place nupther wpe  rate Iein. I oUNE
Domestic
2. 106 5:530pm  Fr Cambridge MA 617 417-3981 Flat I.1 0.07
3. 148 3:10pm  Fr Andover MA 978 4759963 Flat 1.0 0.06
4. 112 3:39pm  Fr Cambridge MA 617 417-3981 Flat 1.7 0.10
5. 1713 10:08am Fr Cambridge MA 617 417-3981 Flat 1.3 0.08
6. 1/14 1:29m  Fr Salem MA 978 744.9933 Flat 1.0 0.08
7. /4 I:33pm Fr Danvers MA 978 750-1908 Fiat 1.0 0.06
8 V15 10:l6am Fr Gloucester MA 978 7281-7183 Flat 5.6 0.34
9. 1220 3:25pm  Fr Hurley MS 228 588-6435 Flat 2.5 0.15
0. 1720 3:37pm  Fr Lawrence MA 978 687-6586 Flat 1.0 0.06
1. 1722 8:00am  Fr Merdmack NH 603 424-5003 Flat 1.0 0.06
12, 1722 9:56am  Fr Lawrence MA 978 687-8404 Flat 1.0 .06
13. 1/25 1:08am Fr Norfolk VA 7375335310 Flat 1.0 (.06
14, 1727  10:24am  Fr Gloucester MA 978 281-71%3 Fat 1.0 0.06
15, 1729 9:5lam Fr Kissimmee FL 407 343-2200 Flat 6.9 0.41
16. 1729  10:08am Fr Cambridge MA 617 417-3981 Flat i.4 (.08
For 80O 892-0612 $1.71
Total Switched Toll Free $1.71
Total Verizon Freedom for Business Toll Eree $1.7%1
Total Usage detail $2.29
Type indicates special service included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination
Taxes; surcharges and other fees
Surcharges and other fees
17. Universal Service Fund Surcharge $0.53
Taxes
State
18, MA Tax $1.28

012836




' - Billing Date: 02/10/09 Page 8 of & -
Telephone Number; 978 744 7092

= Account: 978 744 7092 382 007 §
ver ,M How to Reach Us: See page 2

Taxes, surcharges and other fees {continued)

Total Taxes, surcharges and other fees $1.81

Paying By Check Notice

When you provide a check, you authorize us either 10 use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358,

Whenh we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and vou will not
receive your check back from your financial institution.

Changes to Directory Listing Services

Beginning Wednesday, April 1, 2009, the rate for Non-Listed service will change from $3.00 to $4.00
per listing. The Non-Published service rate of $4.95 will remain unchanged. Please call the business
office at the number printed on your bill should you have any guestions

This notice does not apply to FiOS Digital Voice listings

112837




ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 0855

 Verizon 02/26/2009
348.5%
Cash - Salem Five 089111 348.51
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.
0855
Verizon 02/26/2009
348.51
348.51

Cash - Salem Five 089111

LR2208ENT * LASER KARE TECHNOLOGY INC.  781-583-2200 PRINTED ¥ U.S.A.
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verizon

Explanation of Type-Date

M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a nen-recurring charge;

the date is the service request date.

Billing Date: 03/10/09 Page 7 of 8
Telephone Number: 978 744 7092
978 744 7092 382 007 8
How to Reach Us: See page 2

Account:

Added-indicates partial month charge for added
service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

remaving service; the dates reflect the period

covered by the credit.

Usade detail

Toell

Switched Toll Free

Calls to B804 892-0612

Ho.  date tine place natither mpe  rate #in. antonitt
Domestic
o 2/13 §:43am  Fr Peabody MA 978 331.9688 2 Flat 1.0 0.56
For 800 8?3-9612 $0.56
Total Switched Toll Free $0.56
© Total Toll $0.56
Verizen Fréedom ¥or Business Toll Free
Switched Toll Free
Calls to 800 B92-06l2
no. date tite place numhber fype  rate mi. arannt
Domestic
2. 2004  820am Fr Gloucester MA 078 281-7183 Flat 12.0 0.72
3 204  937am  Fr Andover MA 978 475-0943 Flat .G 0.06
4, 2/04 4:06pm  Fr Andover MA 978 475.9963 Flat 1.7 0.10
5. 206 12:15pm Fr Bosten MA 857 205-3399 Flat 1.3 0.08
6. 2/06 1:46pm Fr Boston MA 857 205-3309 Flat 1.3 0.08
7. 210 10:21am  Fr Mattapostt ~ MA 508 758-3000 Flat 1.7 (.10
& 212 4:40pm Fr Cambridge MA 617 417-3981 Flat 2.4 0.14
8, 2/13 11:56am Fr Lawrence MA 978 687-4008 Flat 1.4 (.08
10.  2/15  11:222am  Fr Jerseycity NI 201 344-3328 Flat L.0 0.06
1. 2/20 10:48am Fr Cambridge MA 617 417-3081 Flat 3.8 0.23
12, 2/24 2:53pm Fr Billerica MA 978 667-2300 Flat 1.0 (.06
13, %725 2:47pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
For 800 892-0612 $1.77
Totai Switched Toll Free $1.77
Total Yerizen Freedom For Business Toll Eree $1.77
Total Usage detail $2.33

Type indicates special service included
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Billing Date: 03/10/09 Page 8 of 8
Telephone Mumber: 978 744 7092
Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Type indicates special service included {(continued}

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

TwSOBeN

Taxes, surcharges and osther fees
Surcharges and other fees

1. Universal Service Fund Surcharge $0.47
Taxes
State
2. MA Tax $1.18
Total Taxes, surcharges and other fees $1.65

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Changes to Directory Listing Services

Beginning Wednesday, April 1, 2008, the rate for Non-Listed service will change from $3.00 to $4.00
per listing. The Non-Published service rate of $4.95 will remain unchanged. FPlease call the business®
office at the number printed on your bill should you have any questions

This notice does not apply to FiOS Digital Voice listings

Closed Captioning Concerns or Complaints?
if you are having a concern with closed captioning on a program you are curreatly watching, you may
contact Verizon at 1-888-553-1555, via emall at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7026. if you have a written closed caplioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St. Petersburg, Fl. 33701 Atf: Valerie DeCastro, Manager, fax 1-888-806-7026,

or via email at videoclosedcaption@verizon.com.

012840



ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

Previous Charges 5348 51

Payment Received Mar 2. Thank You. -348 51
Past Due Charges $.00
New Charges

Verizon (page 3) $259.15
Verizon Online (page 3) 53.95
Verizon Enterprise Solutions {page 5) 24.568
Other Providers (page 4) 39.356
Total New Charges Due April 11 $377.44
Total Due $377.44

These manthly charges are for your service from
February 11 to March 0.

Mail paymients to:
Verizen, PO Box 1100, Albany NY 12250-0G01

Change of address?
Go to verizan.combillingaddress or call us.

Billing Date: 03/10/09 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Get the Solutions You Need

We have a variety of volce, data and
entertainment products to serve yvour
business needs. Let us bring more to
your business and customize a

solutior for you.
Call 1-866-520-5205 today.

Don't Risk Your Phone Servicef

No phone sarvice means no business,
With Verizon, you can depend on the
network with 89.9% voice reliability.
So why risk going anywhere else?
Call 1-888-707-8039 to learn more.

Offer Won't Last Forever

Right now, 0% lease rates are
available on hoth data and voice
customer premise equipment (CPE)
Flease contact a Verizon safes
representative or visit us online

at verizon.com/businesspower

Subject to change without notice.

3128415



verizon

How to Reach Us

Billing Date: 03/10/08 Page 2 of B - -+

Telephone Number: 978 744 7062 -

Account:

9787447092 3820078 -

How to Reach Us: See below

Billing questions

vefizon.com/ontinehelp

1800 841-8900

8:30am - S5pm M-T, Bam - Spm Fri

Pay By Phone Service*

(third party fee applies)

$ 800 345-6563

24 hours & day

Fayment arrangements

verizon.com/onlinehelp

1800 244-3737

24 hour account information

Repair

vertron.com/frepair

1978 555-1515

24 hours a day

Yo order services

verizon.com/storefront

1800 941-8200

8:30am - 5pm M-T, 9am - 5pm Fri

Centro Hispano de Verizon

verizon.com/espanol

1800 483-4522

8:30dm -~ 5pm M-F

Pregunias de pagos

verizon.com/f

1 800 244-5303

disponible fas 24 horas

Oriine billing & payment

verizon.com/businessbillview

24 hours a day

Direct payment enroliment

verizon.com/businesshillpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an indegendent third party vendor for a fee.



ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

9871
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ES$EX COUNTY BAR ASSOCIATION ADVOCATES, INC. 9871

LR20GLNT LASER KARE TECHNOLOGY G, 781-503-2200 PRINTED iN US.A.
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- Billing Date: 03/10/08 Page 6 of 8 =+ °

Telephone Number: 978 744 7082
¥ Account: 978 744 7092 382 007 8
ver,&'? How to Reach Us: See page 2

Verizon Enterprise Solufions

Summary of Long Distance Charges {continued)
Verizon Freedom for Business Toll Free
1. Switched Toll Free 12 292.6 51.77
2. Taxes, surcharges and other fees 51.65
Total Long Distance Charges $524.98

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,
Long bistance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs -~ Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Yerizon
representative.

Contracts and plans
Recurring charges are for Mar 2 thru Apr I

Charges Typa-Date
2. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.0¢0
Total Contracts and plans $0.00

Monthly recurring and non-recurring charges
Recurring charges are for Mar 2 thru Apr 1

Switched Outbound Type-Date
Line: 978 740-0728

4. Federal Access Charge M-03/13/07 $1.50
5. Federal Access Charge M-03/13/07 $1.50
tine: 978 741-7415

6. Federal Access Charge M-03/13/07 $1.50
Line: 978 746~7092

7. Federal Access Charge M-03/13/07 $1.50
Total Switched Outhound $6.00
Switched Toll Free Type-Date

Line: 800 892-0612

8. Tell Free Switched Service M-06/26/07 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & non-recurring chardges $21.00

012844
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Account:

Billing Date: 03/10/08 Page 5 of 8
Telephone Number: 978 744 7092

978 744 7092 382 007 8
How fo Reach Us: See page 2

CORRECTIONAL.-
BILLING
SERVICES

Helpful numbers
I you have questions about the Correctional Billing Services

portion of your bill please call

1 800 844.6591

Correctional Billing Services current charges

Calling services $28.90

State tax 1.65

Total new charges for Correctional Billing Services $30.35

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc.
1. FEB 10 315PM  COL DANVERS MA 978 750-1099 DS 2:00 2.7¢0
2. FEB 10 342PM  COL DANVERS MA 978 750-1099 DS Z2:08 2,70
3. FEB 10 345PM  COL DANVERS MA 878 750-1099 bs 2:00 2.70
4. FEB 11 322PM  COL DANVERS MA 978 750-1099 Bs 1:00 2.60
5 FEB 12 407PM  COL DANVERS MA 878 750-1098 DS 1:00 2.60
6. FEB 12 408PM  COL DANVERS MA 978 750-1098 DS 5:00 3.00
7. FEB 17 130PM  COL DANVERS MA 978 750-1089 bs 4:00 2.90
8. FEB 17 135PM  COL DANVERS MA G978 750-1099 DS 13:00 3.80
9. FEB 18 1116AM  COL DANVERS MA 978 750-109% DS 5:00 3.00

10. FEB 24 422PM  COL DANVERS MA 978 750-1099 DS %4:00 2.90

SUBTOTAL OF Evercom Systems inc. 28.90

SUBTOTAL 28.90
* DS DAY STATION
Total of cailing services $28.90C

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans
Monthly recurring and nen-recurring charges
2. Switched Quibound

3. Switched Toll Free

Usage detail charges Calls Mins.
Toll .
4. Switched Toll Free 1 1.0

Verizen Freedom for Business Toll Free

50.00

$6.00
$15.00

30.56

012845




Billing Date: 03/10/09 Page 4 of 8 * ~
Telephone Number: 978 744 7092

& A . 978744 7092 382 0
ver’a{, ccount; 9 20078

How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services {continuad)
Totaf Verizon Breadband Services $53 .95
Total New Charges $53.95

Nonpayment will not result i the disconnection of your local
telephone service; but unpaid charges will go to collection.

|

Teleservices Inc.

Helpful numbers
ff you have questions about the ILD Teleservices Inc.
portion of your bill please call ..ol 1 B0G 433-4518

ILD Teleservices Inc. current charges

Calling services $8.58
State tax 8.43
Total new charges for ILLD Teleservices inc. $9.01

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT

BH.LED ON BEMALF OF GLOBAL TEL*LINK :
1. FEB 9 1232PM  COL BRIDGEWTR MA 508 279-3966 Ds 3:00 1.146
2, FEB 11 1232PM COL BRIDGEWTR MA 508 279-3966 DS 1:680 .96
3. FEB 11 41{PM COL BRIDGEWTR MA 508 279-3966 Ds 1:00 .96
4. FEB 12 1113AM COL BRIDGEWTR MA 508 279-3966 DS 2:08 1.06
5. FEB 12 250PM COL BRIDGEWTR MA 508 279-3968 Ds 1:00 .96
6. FEB 12 30tPM  COL BRIDGEWTR MA 508 279-3966 DS G:00 1.26
7. MAR 3 1110AM COL BRIDGEWTR MA 508 279-3966 DS 2:00 1.06
8 MAR 5 345PM COL BRIDGEWTR MA 508 279-3966 DS 3:00 1.16

SUBTOTAL OF GLOBAL TEL*LINK 8.58

SUBTOTAL 8.58
* DS DAY STATION
Total of calling services £8.58

012846



Billing Date: 03/10/09 Page 3 of 8

Telephone Number: 978 744 7092

verizon

Comparative analysis Verizon calling services

Account: 978 744 7092 382 007 8
How to Reach Us: See page 2 -
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Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthiy charges $239.72
F11/Disabiiity Access Fee 0.32
Universal Service Fund - Long Distance 3.03
Federal tax 3.94
State tax 12.14
Total new charges for Verizon $259.15
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS G
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE %0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .0g
TOTAL DIRECTORY ASSISTANCE CHARGE .06
Total of calling services $0.00

Verizon Online
New Charges for Account 0062213581373

Telephone Number {878Y744-7092

Verizon Broadband Services
1 Merizon High Speed Internet For Business Mar 4 - Apr3
2 Bundle Discount Mar 4 - Apr 3

$59.95
- 6.00

How to Reach Verizon Online
Visit start verizon. net
or call 1-888-648-8500

012847



ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

?r Chares o

537744

Payment Received Apr 5. Thank You. -377. 44
Past Due Chargss $.00
Now Charges

Verizon (page 3} $259. 22
Verizon Online {page 3) 53.95
Verizon Enterprise Solutions (page 5) 2511
Other Providers {page 4) 27.14
Total New Charges Due May 12 $365.42
Total Due $365,42

These monthly charges are for your service from

March 11 to April 10,

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?
Go to verizon.com/billingaddress or call us.

Billing Date: 04/10/08 Page 1 of 9
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

C3
Se

Maximize Your Productivity
And Stretel; Your Budgey

From Infernet to unlimited calling to
all your enfertainment needs, discover
the wide range of services in the
Veiizon simalfl business toolbox that
will heip your company thtive without
breaking your budget.

Call 1-866-520-5205 today.

B R AT
’0‘0‘:’%

Don't Risk Your Phone Servicef

Nao phone service means no business.
With Verizon, you can depend on the
helwork with 99.9% voice reliability
so why risk going anywhere else?
Calf 1-888-707-8039 to fearr more.

Offer Won't Last Forever

Right now, 0% lease rates are
avaifable on both data and voice
Customer Praiise Equipment (CPE).
Please confact a Verizon Sales
Representative or visit us oniine

at verizon.com/businesspower

Subject fo change without notice.

112848



How te Reach Us

Bilfing Date: 04/10/09 Page 2 of 9
Telephone Number: 978 744 7097
Account:

878 744 7092 382 007 8

How to Reach Us: See below

Billing questions

verizon comfonlinghelp

1800 941-9900

8:3%am - Spm M-T, Sam - Spm Fri

Pay By Phone Service*

(third party fee applies)

1 800 345-6583

24 hours a day

Payment arrangements

verizon comfonlinehelp

1 8C0 244-3737

24 hour account information

Repair

verizon.com/repair

1978 555-1515

24 hours a day

To order services

verizon.com/storefront

1 800 941-9900

8:30am - Spm M-T, 9am - Spm Fri

Centro Hispano de Verizon

verizon. com/espana!

1.800 483-4522

8:30am - 5prm M-F

Preguntas de pagos

verizon com/

1800 244-5303

disponible fas 24 horas

Qo

Caline billing & payment

verizon. com/businesshillview

24 hours a day

Direct payment enroliment

verizon.com/businesshilipay

1 800 345-6563

24 hours a2 day

Far Your information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

B12849



Billing Date: 04/10/09 Page 9 of 9
Telephone Number: 878 744 7092
Account: 978 744 7002 382 007 8
How to Reach Us: See page 2

Changes in Call Referral Services

Are you planning to move or disconnect your phone service in the near future? Would you like to have your
new number given out on a recording? Effective June 1, 2008, the following services will be available at
these rates:

Basic Referral: Residence and Business - 30 days free

Extended Basic: Residence and Business - $10 per month per line (two to twelve months maximum)
Call Direct Plus: Residence - $13 per month per line; Business - $16 per month per line

Split Referral:

- One time Set Up Fee of 25

- Residence with two names - $15 per month

- Business with two names - $30 per month

- Each additional name included has a one time charge of $7

Call Messenger Custom Recording:

- One time Set Up Fee of $25

- Residence - $15 per month per line

- Business - $18 per month per line

For questions on any of these services, contact the business office at the number on your biil.

Antenna on Your TV? Act Now to Make Sure You Are Prapared.

The nationwide switch to digital television broadcasting will be complete on June 12, 2008, but your local

TV stations may switch sooner. Act nhow fo make sure you are prepared. By June 12, 2008, analog-oniy TVs
that receive programming through an antenna will require a converter box to continue to receive over-the-air
TV. Some broadeast stations may transition sarlier, so you should check with your locat broadcast stations
o confirm when they will turn off their analog signal and switch to digital-only broadcasting,

TVs connected to FIOS® TV will not be affected by the broadcast DTV transition.

Analog-only TVs should also continue to work as before to receive low power, Class A or translator television
stations and with cable and satellite TV services, gaming consoles, VCRs, DVD players, and similar products.

Information about obtaining subsidized coupons for the government’s converter box program can be obtained
at www.ntiadtv.gov, www.dtv2009.gov or by calling 1-888-DTV-2009, or 1-877-530-2634 (TTY). More information
about the broadcast DTV transition in general is available at your local television stations, www.DTV.gov

ot by calling 1-888-CALL-FCC {voice) or 1-888-TELL-FCC {TTY). You may also contact the DTV Transition
Coalition at www.dtvtransition.org, or Verizon at 1-888-558-3755 (voice) or 88B-558-3770 (TTY).

012850






Billing Date: 04/10/09 Page 8 of 9
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Switched Toll Free (continued}
Total Verizon Freedam for Business Toll Free $2.35
Total Usage detail $2.35

Type indicates special serviece included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operatar Assist Surcharge

Payphone & Call Completion Surcharge
Payphane & Operator Assist Surcharge

Rated at Premium Service Termination

TN ;N

Taxes, surcharges and other fees
Surcharges and other fees

1. Universal Service Fund Surcharge $0.56
Taxes
State _

2. MA Tax $1.20
Total Taxes, surcharges and other fees ‘ $1.76

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund fransfer from vour account or to process this transaction as a check.

If you wish to be excluded from this process, please cail 1-§88-500-5358.

When we use information from your check to make an etectronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Changes to Directory Listing Services

Beginning Wednesday, Aprit 1, 2009, the rate for Non-Listed service will change from $3.00 to $4.00
per listing. The Nan-Published sorvice rate of $4.95 will remain unchanged. Please call the business
office at the number printed on your bill should you have any guestions

This notice does not apply to FIOS Digital Voice listings
Closed Captioning Concerns or Complaints?

If you are having a concern with closed caplioning on a program you are currently watching, you rnay
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at

1-888-806-7026. If-you have a written closed-captioning-complaint, you may write to-us-at-Vearizon, e

PO Box 33052, 821 1st Ave N, St Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7028,
or via email at videoclosedeaption@verizon.com.

Changes in Federal Charges Beginning on or about April 1, 2009

Effective on or about April 1, 2009, the Federal Subscriber Line Charge may change an your main phone line
and on any additional phone line. This charge helps pay for the costs of providing and maintaining the

local network.

In addition, your Federal Universal Service Fund {FUSF) surcharge may change effective on or about April 1, 2009,
The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for programs to
keep local telephone rates affordable for all customers and o provide discounts to scheols, libraries, rural

health care providers and low-income families,

012852




Vrizon Entris otin

Biliing Date: 04/10

/09 Page 7

Telephone Number: 878 744 7092
978 744 7092 382 007 8

Account:

How to Reach Us: See page 2

Switched Toll Free Type-Date {continued}
Line: 800 892~0&12
Total Switched Toll Free $15.60
Total monthly recurring & non-recurring charges $21.00
Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.
K-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Remaved-indicates partiel month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizon Freedom for Business Tall free
Switched Toll Free
Calls to 800 892-0612
ne. date time piace number type  rate ntin. amaonnt
Domestic :
1. 3/465 10:30am Fr Andover MA 978 4759507 Flat 1.4 0.06
2. 3/05 10:55am  Fr Gloucester MA 978 283-0097 Flat 1.0 0.06
3. 306 12:56pm  Fr Cambridge MA 617 417-3981 Flat 1.0 - 0.06
4. 3/09  8:.08am Fr Gloucester MA 978 281.7183 Flat 2.8 0.17
5. 3111  8:55am FPr Gloucester MA 978281.7183 Flat 1.0 Q.06
6. 3/13  1:36pm Fr Worcester MA 508 §31-2G00 Flat 1.9 0,06
7. 316 10:5lam Fr Gloucester MA 978 281-7183 Fiat 7.6 0.46
& 316 12:35pm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
9. 317 343pm Fr Nosthadams MA 413 663-8998 Fiat 1.0 (.06
10, 3/18  &06am Fr Ayer MA 978772-1345 Flat 1.4 0.08
11, 3118 3:.08pm. . Fr Andover- .. MA--978 475-9963 e Elab o 0 e 02,06
12, 3/18  3:25pm Fr Ayer MA 978772-1345 Flat 1.0 0.06
13, 3/19  &0lam Fr Fitchburg MA 978 790-5462 Flat i.2 0.07
14, 3/19 12:10pm Fr Cambridge MA 617417-3981 Flat 1.0 0.06
15, %23 3:14pm Fr Billerica MA 508 572-8734 Flat 1.0 0.06
16. 3/24  8:22am Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
17. 3724 823am Fr Cambridge MA 617 417-3081 Flat 1.0 0.06
18. 3/2>  842am Fr Cambridge MA 617 417-3981 Fiat 3.1 0.19
19 3/26  7:18am Fr Gloucester MA 978 281-7183 Flat 1.0 0.06
20, 3727  2:26pm Fr Cambridge MA 617417-3081 Fiat 1.0 0.06
21, 330 92%m Fr Cambridge MA 617 417-3981 Fiat 1.2 .07
22, 3730 10:22am  Fr Lawrence MA 978 687-4008 Flat 4.9 0.29
23, 3730 11:15am Fr Lawrence MA 978 637-4008 Flat 1.0 0.06
24, 3/30 1138am  Fr Cambrdge MA 617 417-3981 Flat 1.6 (.06
For 800 892-0612 $2.35
Total Switched Toll Free §2.35

112833
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Billing Date; 04/10/08 Page 5 of 9

Telephone Number: 978 744 7092

- Account: 978 744 7092 382 007 8
verizon

low to Reach Us: See page 2

CORRECTIQNAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ........................ 1 800 844-6591
Correctional Billing Services current charges
Calling services $21.90
State tax 1.10
Total new charges for Correctional Billing Services $23.00

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILED ON BEHALF OF Evercom Systems Inc.
1. MAR 11 955AM COL DANVERS MA 878 750-1099 DS 3:00 2.80
2. MAR 16 948AM  COL DANVERS MA 978 750-1099 DS 1:00 2.69
3. MAR 16 94%9AM COL DANVERS MA 878 750-1099 DS 2:00 2.70
4. MAR 16 1001AM COL DANVERS MA 978 -750-1099 DS 1:00 Z2.60
5. MAR 17 319PM  COL DAMVERS MA 978 750-1089 DS 3:00 Z.80
6. MAR 17 357PM  COL DANVERS MA 978 750-109% Ds 3:00 2.80
7. MAR 31 106PM  COL DANVERS MA 978 750-1099 DS 5:080 3.080
8 APR 1 126PM  COL DANVERS © MA 978 750-1099 Ds 1:408 2.60
SUBTOTAL OF Evercom Systems Ine. 21.90
SUBTOTAL 21.90
* DS DAY STATION
Total of calling services $21.90

Venzotpsii |

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans 50.00
Monthly recurring and non-recurring charges

2. Switched Outbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls  Mins.
Verizon Freedom for Business Toll Eree

4. Switched Toll Free 24 39.2 £2.35
5. Taxes; surcharges and other fees $1.76
Total Long Distance Charges $25.1%

012856




Billing Date: 04/10/08 Page 6 of 9 .

Telephone Number: 978 744 7092

Account:

878 744 7092 382 0067 8

ver ,M How to Reach Us: See page 2

Verizon Enterprise Solutions

Summary of Long Distance Charges
Verizon Freedom for Business Toll Firee

Could Toll Free service help vyour organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!?

Ask about ocur long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, €Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Notice to Single Line Customers
Notice of New Price

Effective May 16, 2009,
the Federal Access Charge (FAC)
will be $1.00 per line for customers.

ae

(continuedl}

Contracts and plans
Recurring charges are for Apr 2 thru May 1

Charges Type-Date

1. FirmRate Plus Calling Plan M-03/713/07
Minimum Spend Levels (COMM)

$0.00

30.00

Total Contracts and plans

$¢.00

Monthly recurring and non-recurring charges
Recurring charges are for Apr 2 thru May 1

Switched Cutbhound Type-Date

Limey 978 740=0728
2. Federal Access Charge M-03/13/0G7
Line: 978 740-2935

3. Federal Access Charge M-03/13/07
Line: 978 741-7515

%. Federal Access Charge M-03/13/07
Line: 978 74%5-7092

5. Federal Access Charge M-03/13/07

$1.50

$1.50

$1.50

$1.50

Total Switched Outbound

$6.00

Switched Toll Free Type-Date
Line: 800 892-06l2
6. Toll Free Switched Service M-06/26/07

315.00

012857



Verizon current charges

Biiling Date: 04/10/09 Page 3 of 0
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Monthly charges $239.92
Other charges and credits 0.13CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.03
Federal tax 3.9¢
State tax 12.14
Total new charges for Verizon $259,22
Other charges and credits
Per Month From Thiu Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .28 3-11-09 3-31-0¢9 $§0.13CR
Total other charges and credits 0. 13CR
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS i
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TCO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @ 1.50 .ao0
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .60
Total of calling services $0¢. G0

Verizon Online
New Charges for Account 0062213584373

How to Reach Verizen Onling
Visit start.verizon. net
or call 1-888-649-9500

Telephone Number (978)744-7092

Verizon Broadband Services

1 Verizon High Speed Intemet For Business Apr 4 - May 3 .

- $59.95

2 Bundle Discount Apr 4 - May 3

- 6.00

Total Verizon Broadband Services

$53 .95

012858



Billing Date: 04/10/02 Page 4 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 &
How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services {continued)

Total New Charges $53.95

Nonpayment will not resuft in the disconnection of your local
telephone service; but unpaid charges will go to collection,

]

- Helpful numbers
if you have questions about the ILD Teleservices Inc.

poriion of your bill please call ... 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services £3.94
State tax ] ‘ _ 0.20
Total new charges for ILD Teleservices Inc, ; 54,14

Caliing services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK :
1. MAR 20- 1035AM  COL BRIDGEWTR MA 508 279-3966 Ds 1:00 .96
2. MAR 23  113PM  COL BRIDGEWTR MA 508 279-3966 DS 1:096 .96
3. MAR 30 1017AM COL BRIDGEWTR MA 508 279-3966 DS 2:00 1.06
4. MAR 31  235PM - COL BRIDGEWTR MA 508 279-3%66 025 1:60 .96
SUBTOTAL OF GLOBAL TEL*LINK 3.94
SUBTOTAL 3.94

* DS DAY STATION
Total of calling services 83. 9%

0128938




verizon

How to Reach Us

Billing Date: 05/10/09 Page 2 of 9

Telephone Number: 978 744 7097

Account:

978 744 7092 382 007 8

How to Reach Us; See below

Billing questions

verizon com/onlinehelp

1 800 941-9900

8:3Cam - Spm M-T, Sam - 5pm Fri

Pay By Phone Service*

ithird party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon.com/ontinehelp

1 800 244-3737

24 hour account information

Repair

verizon. com/repair

1 978 5585-1515

24 hours a day

To order services

verizon com/storefront

1800 941-8900

8:30am - 5pm M-T, 9am - 5pm Fri

Centre Hispano de Verizon

verizon.com/espanct

1 800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizon. com/

1 800 244-5303

disponible las 24 horas

Oniline billing & payment

verizon.com/businesshillview

24 hours a day

Direct payment enroiiment

verizon.com/businessbillpay

1 800 345-8563

24 hours a day

For Your Information
*Pay By Phone

This setvice is optionai and provided by an independent third party vendor for a fee.

012862



ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3778

Account Summary

Previous Charges 5365, 42

Payment Received May 8 Thank You. -365. 42
Past Due Charges $.00
New Charges

Verizon {page 3) 3260 24
Verizon Online {page 3) 53.95
Verizan Enterprise Solutions {page 6) 23.38
Other Providers (page 4) 2608
Total New Charges Due June & $363.67
Total Due $363.67

These monthly charges are for your service from
April 11 to May 10.

*NY 12250-0001

Billing Date: 05/10/08 Page 1 of 9,
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

A

O@’O‘e‘o

Maximize Your Productivity
and Stretch Your Budget

From Infernet to unfimited caliing io
alt your entertainment needs, discover
the wide range of services in the
Yerizon small business foolbox that
will help your company thrive without
breaking your budget,

Calf 1-866-520-5205 today.

Don't Risk Your Phone Service!

No phone setvice means no business.
With Verizon, you can depend on the
network with 89 9% voice reliability
so why risk going anywhere sise?
Caff 1-888-707-8039 o learn more.

Offer Won't Last Forever!

 Right now, 0% lease rafes are

available on both data and voice
Customer Premise Equioment {CPE).
Flease confact a Verizon sales
representafive, or visif us online

af verizon. com/businesspower
Subject to change without notice.

F Detach & refurn payment slip with your check, payabile to Verizon.

01256063




Account:

ntari S —

Summary of Long Distance Charges
Verizon Freedom For Business Toll Free
Distance.

Contracts and plans
Recurring charges are for May 2 thru Jun 1

Charges Type-Date

1. FirmRate Plus Calling Plan M-03/13/707
Minimum Spend Levels (COMM)

$0.00

Billing Date: 05/10/09 Page 7 of 9
Tetephone Number: 978 744 7092

978 744 7092 382 007 8

How to Reach Us: See page 2

{continued)

$0.00

Total Contracts and plans

$0.00

¥onthly recurring and nan-recurring charges
Recurring charges are for May 2 thru Jun 1

Switched Outbound Type-Date
Line: 978 740-0728

2. Federal Access Charge M~03/13/07
Line: 978 740-2935

3. Federal Access Charge M~03/13/07
Line: 978 761-7415

4. Federal Access Charge M~-03/13/07
Line: 978 744-7092

5. Federal Access Charge M-03/713/07

$1.50
31.50
$1.50

51.50

Total Switched Outbhound

$6.00

Switched Toll Free Type-Date
Line: 800 892-0612
6. Toll Free Switched Service M-06/26/07

$15.00

Total Switched Toll Free
Total monthly recurring & non-recurring charges

S515.00
$21.00

Explanation of Type-Date

H~-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Business Toll Free

D128b4



rizon

Switched Toll Free

Calls to 300 892-0612

Account:

Bifling Date: 05/10/02 Page 8 of 9-
Telephone Number: 978 744 7092
978 744 7092 382 007 8

-

How 1o Reach Us: See page 2

io. date tine place number fype  rale min. anrount
Domestic

1. 4/01 7:55am  Fr Lowell MA 978 337-2908 Flat 1.6 0. 10
2. 408 12:05pm ¥r Fitchburg MA 078 790-5462 Flat 2.5 0.15
3. 408  430pm  Fr Cambridge MA 617 417-3981 Fiat 1.0 ¢.06
4. 4/13  1E:13am  Fr Cambridge MA 617 417-3981 Fiat 1.2 0.07
5. 414 5:03pm  Fr Lowell MA 978 337-2008 Flat 1.0 (.06
6. 421 1i3lam  TFr Lowell MA 978 337-2998 Fiat 2.1 .13
7. 427 12:38pm  Fr Cambridge MA 617 417-3981 Flat 2.3 0.14
For B0O 892-0612 $0.71
Total Switched Toll Free $0.71
Total Verizon Freedom for Business Toll Free 30.71
Total Usage detail $6.71
Type indicates special service included
2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination

Taxes, surcharges and other feas

Surcharges and other fees

8. Universal Service Fund Surcharge $0.56
Taxes

State

9. MA Tax $1.12
Total Taxes, surcharges and other fees 51.68

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358. .

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-886-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St, Patersburg, FL 33701 AtL: Valerie DeCastro, Manager, fax 1-888-806-7026,
or via email at videoclosedcaption@verizon.com.

012865



Biling Date: 05/10/09 Page 8 of 9
Telephone Number: 878 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

Antenna on Your TV? Act Now to Make Sure You Are Prepared.

The nationwide switch to digital television broadcasting will be complete on June 12, 2009, but your local

TV stations may switch sooner. Act now 10 make sure you are prepared. By June 12, 2009, analog-only TVs
that receive programming through an anlenna will require a converter box to continue 1o receive over-the-air
TV. Some broadeast stations may transition earlier, so you should check with your local broadcast stations
to confirm when they will turn off their analog sighal and switch to digital-onfy broadcasting.

TVs connected to FiIOS® TV will not be affected by the broadcast DTV transition.

Analog-onty TVs should also continue to work as before to receive low power, Class A or translator television
stations and with cable and satellite TV services, gaming consoles, VCRs, DVD players, and similar products.

Information about obtaining subsidized coupons for the government’s converter box program can be obtained
at www.niiadtv.gov, www.dtv200%.gov or by calling 1-888-DTV-2009, or 1-877-530-2634 (TTY}. More information
about the broadcast DTV transition in general is available at your focal tetevision stations, www.DTV.gov

or by calling 1-888-CALL-FCC (voice) or 1-888-TELL-FCC (TTY). You may also contact the DTV Transition
Coalition at www.dtviransition.org, or Verizon at 1-888-558-3755 {voice) or B88-558-3770 (TTY).

Impaortant information about Rate Increases

Effective on or about July 1, 2009, the following rate increases will take effect for Massachusetts
business customers:

ISDN BRI - The following monthly rate elements will increase:

State Definition Current Rate Proposed Rate

Digital Subscriber Line $8.80 $5.68

Alternate Circuit Switched $22.00 $24.20
Vaice or Data - Digital Centrex

Alternate Circuit Switched $5.50 $6.05
Voice or Data - Main Telephone
Exchange

High Speed Packet Switched Data $55.00 $60.50
- Main Telephone Exchange

High Speed Packet Switched Data $97.90 $107.69
- Digital Centrex

Circuit Switched Voice - Second §22.00 $24.20
Digital Centrex

Cireuit Switched Voice - Second $5.50 $8.05
Main Tetephone Exchange

012866
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

. 9902
- Verizon 6/1/2009
363.67
Cash - Salem Five 089111 363.67
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. '
' 9902
Verizon _ : 6/1/2009
: 363.67
Cash - Salem Five 089111 _ 363.67

LRIZOGLNT LASER KARE TECHNMOLOQY INC. . 781-583-2200 . PRINTED IN US.A,

012868



= Biling Date: 05/10/09 Page 5 of 9
- Telephone Number: 978 744 7092
verizon Account; 978 744 7002 382 007 8

How to Reach Us: See page 2

Zero Plus Dialing,Inc current charges {continued)

State tax $0.59
Total new charges for Zero Plus Dialing,inc $12.33

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM
1. APR 28  735AM  COL MONTGOMERY PA 570 547-0963 NS 9:00 6.76
SUBTOTAL OF VALUE ADDED COMM 6.7%
SUBTOTAL 6.7%
T NS NIGHT/WEEKEND STATION
MISCELLANEOUS CHARGES AND CREDITS
NO, DATE DESCRIPTION AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM
1. MAY 01 BILL STATEMENT FEE 5.00
SUBTOTAL OF VALUE ADDED COMM 5.00
SUBTOTAL 5.00
Total of calling services

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
{f you have guestions about the Correctional Billing Services

$11.74

portion of your bill please call ..o 1 800 844-6591

Correctional Billing Services current charges

Calling services $8.1¢0

State tax 0.1

Total new charges for Correctional Billing Services $8.51

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. APR 16 352PM COL DANVERS MA 878 750-1099 Ds 2:00 2.70
2. APR 21 359PM  COL DANVERS MA 978 750-1099 Ds 2:00 2.70
3 MAY 1 108PM  COL DANVERS MA 978 750-1099 bDs 2:08 2.70

SUBTOTAL OF Evercom Systems Inc. 8.10

SUBTQTAL 8.19

* DS DAY STATION

(12863



Billing Date: 05/10/09 Page 6 of 9 -
Telephone Number: 978 744 7092  ©

_ = Account: 978 744 7092 382 007 8
Veﬂm How to Reach Us; See page 2

CORRECTIONAL
BILLING
SERVICES

Calling services  CONTINUED

Total of calling services $8.10

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

1. Contracts and plans $0.00
Menthly recurring and non-recurring charges

2. Switched Outhbound 56.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.

Verizon Freedom for Business Toll Free

4. Switched Tgll Ereas 7 11.7 $0.71
5. Taxes, surcharges and other fees $1.68
Total Long Distance Charges $23.39

Could Tell Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your VYerizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for lLocal,
Long Distance and Toell Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

IHPORTANT VLD SERVICE AGREEMENT NOTICE

As of December 1, 2008, our company
name changed to Verizon Long Distance
LLC (formerly known as Bell Atlantic
Communications, Inc. dfb/fa Yerizon
Long Distance). This name change

will not affect your existing

account and services that

you have with Yerizon Long

012870
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Billing Date: 05/10/09 Page 4 of &
Telephone Number: 978 744 7092

Verlm Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Dnline

Verizen Broadband Services {continued)

Total New Charges $53.95

Nonpayment wilf not resuit in the disconnection of your local
felephone service, but unpaid charges wifl go to collection.

LD

Yeleserviges Inc.

Helpful numbers
If you have questions about the ILD Teleservices lne,

portion of your bill please call ..., 1800 433-4518

ILD Teleservices Inc. current charges

Calling services $5.00
State tax 0.25
Total new charges for LD Teleservices Inc. $5.25

Calling services

ITEMIZED CALLS

NQ. DATE TIME PLACE AREA-NUMBER ¥ MINISEC AMOUNT
BILLED ON BEMALF OF GLOBAI. TEL*LINK

1. APR 9 145PM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
2. APR 9 218PM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
3. APR 13 1024AM COL BRIDGEWTR MA 508 279-3966 DS 1:00 .96
4. APR 14 136PM COL BRIDGEWTR MA 508 279-3966 bs 2:400 1.04
5. APR 21 94B6AM COL BRIDGEWTR MA 508 27%-3966 DS 2:00 1.86
SUBTOTAL OF GLOBAL TEL*LINK 5.00
SUBTOTAL. 5.690

* DS DAY STATION
Total of calling services N _ . e .$5.00

Helpful numbers

If you have questions about the Zero Plus Dialing,inc

gortion of your bill please call ........................ 1 888 506-0734
ou may also visit ................... www.biliview.com/zpdi

Zero Plus Dialing,Inc current charges
Calling services $11.74

012871
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Billing Date: 05/10/09 Page 3 of 9
Telephone Number: 978 744 7092

: g Account; 978 744 7092 382 007 8
@r’m How to Reach Us: See page 2

Verizon current charges

Monthly charges $239.92
Other charges and credits 0.21
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.66
Federal tax 3.94
State tax 12.19
Total new charges for Verizon $260.24

Other charges and credits

Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .63 4-01-09 4-18-09 $0.21

Total other charges and crediis $0.21
Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT

OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS E]
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS z

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE %0
CFERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .00
BIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE L2

0 CALLS OVER ALLOWANCE @ 1.50 .0G

TOTAL DIRECTORY ASSISTANCE CHARGE .00

Total of calling services $0.00

\Ianzm‘& Uﬁliﬂ& How to Reach Verizon Online
Visit start verizon net
New Charges for Account 0062213581373 or call 1-888-649-9560

Telephone Number (978)744-7092

Verizon Broadband Services
1 Verizon High Speed internet For Business May 4 - Jun 3 $59. 95

2 Freedom Discount May 4 - Jun 3 - 6.00
Total Verizen Broadhand Services $53 .05

012872



/ﬁ Biling Date: 06/10/08 Page 3 of 9
. - Telephone Number: 978 744 7092
verizon Account: 978 744 7092 382 007 8

..... How to Reach Us: See page 2

Comparative analysis Verizon calling services

(%}
30 -

25 -
20 —
15
10
5

JUN JUL AUG SEP OCT NGV DEC JAN FEB MAR APR MAY JUN
g8 Ga

Note: Adjustiments to previous Cailing Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow. Monthiy
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthly charges $239.92
$11/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.66
Federal tax 3.94
State tax 12.18
Total new charges for Verizon $260.02

veriZﬂn Uﬂ[ine How to Reach Verizon Online
Visit start. verizon.net
New Charges for Account 0062213584373 or call 1-888-648-9500

Telephone Number (978)744-7092

Verizon Broadband Services

1 _Verizon High Speed Internet For Business Jun 4 - Jul 3 $55.95
2 Freedom Discount Jun 4 - Jul 3 - 6.00
Total Verizon Broadband Services $53.05
Total New Charges $53.95

Norpayment will not resutt in the disconnection of your local
telephone service; but unpald charges will go to coflection.

112873




Account:

Billing Date: 06/10/0% Page 4 of @
Telephone Number: 878 744 7092
978 744 7092 382 007 8
How to Reach Us: See page 2

Telesersices Inc.

Helpful numbers
If you have questions about the ILD Teleservices Inc.

portion of your bill please cali ..................... 1 800 433.4518

ILD Teleservices inc. current charges

Calling services $4.14

State fax 6.21

Total new charges for 1LD Teleservices Inc. $64,35

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
1. MAY 7 321PM  COL BRIDGEWTR MA 508 2723086 DS 1:08 .86
2. MAY 11 240PM  COL BRIDGEWTR MA 508 279-3968 bS 1:00 .96
3. MAY 15 135PM  COL BRIDGEWTR MA 508 279-3966 DS 3:00 1.14
4. MAY 18  211PM  COL BRIDGEWTR MA 508 279-3966 DS 2:00 1.06

SUBTOTAL OF GLOBAL TEL¥LINK ) . G.14

SUBTOTAL 4,14

* DS DAY STATION

Total of calling services &4 .14

Helpful numbers
If you have questions about the Zero Plus, Dialing.Inc

E;urtion of your hill please call ...................... 1 888 506-0734
ou may also visit ........ccieenn www.billview.com/zpdi
Zero Plus Dialing,Inc current charges
Calling services $3.89
State tax 0.19
Total new charges for Zero Plus Dialing,Inc 56,08
Calling services e
ITEMIZED CALLS
NG. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM
1. MAY 19 824AM  COL FORTDEVENS MA 978 796-1000 DS 12:00 3.89
SUBTOTAL OF VALUE ADDED COMM 3.89
SUBTOTAL 3.89
* DS DAY STATION
Total of calling services £3.89

B128
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Billing Date: 06/10/09 Page 5 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
if you have questions about the Carrectional Billing Services

portion of your bill please call ..., 1 800 844-6531
Correctional Billing Services current charges
Calling services $3.40
State tax 6.17
Total new charges for Correctional Billing Services $3.57

Calling services

ITEMIZED CALLS

NC. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc.

1. MAY 26 351PM  COL DANVERS MA 878 750-1099 DS 9:00 3.40

SUBTOTAL OF Evercom Systems Inc. 3.40
SUBTOTAL 3.40

* DS DAY STATION

Total of calling services $3.40

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If'you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Leng Distance Charges

1. Ccontracts and plans 50.00
Monthly recurring and non-recurring charges -
2. Switched Dutbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.
Toll

G. Switched Toll Free 1 1.3 $0.58
Verizon Freedom for Business Toll Fres

5. Switched Toll Free 7 13.1 $0.78
6. Taxes, surcharges and other foes $1.71
Total Long Distance Charges $24.047

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your VYerizon long distance plan. Call

012875



Account:

Verizon Enterprise Solutions

Billing Date: 06/10/08 Page 6 of 9
Telephone Number: 978 744 7092

978 744 7092 382 087 8

How to Reach Us: See page 2

Summary of Long Bistance Charges {continued)
Verizon Freedom for Business Toll Free
your Verizon business office today if you want

the convenience of a single source for Laocal,
Long Distance and Toll Free services!
Ask about our long distance calling card
options. We have three cards to meet your
specific needs -~ Call Anywhere Card, Call
Domestic Card and Call Cffice Only Card.
For more details, ask your Verizon

repiresentative.
Contracts and plans

Recurring charges are for Jun 2 thru Jul 1
Charges Type-Date

1. FirmRate Plus Calling Plan M-03/13/07 $0.00

Minimum Spend Levels (COMM
$0.00 :

Total Contracts and plans $6.00
Monthly recurring and non-recurring charges

Recurring charges are for Jun 2 thru Jul 1
Switched outbound Type-Date
Line: 978 740-0728

2. Federal Access Charge M-03/13/07 $1.50
Line: 978 740-2935

3. Federal Access Charge M-03/13/07 $1.50
Line: 978 741-7415

4. Federal Access Charge M~03/13/07 51.50
Line: 978 764-7092

5. Federal Ac¢cess Charge M-03/13/07 $1.50
Total sSwitched Qutbound $6.00
Switehed Toll Free Type~Date

Line: 800 892-0612

6. Toll Free Switched Service M-04/26/07 515.00
Total Switched Tell Free $15.00
Total monthly reecurring & non-~recurring charges $21.00

Explanation of Type-Bate

M-indicates monthly recurring charge;

the date is the original installatien date.
N-indicates & non-recurring charge;

the date is the service reguest date.
Added-indicates partiel month charge for added

service; the dates reflect the period covered

012876



ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Pravious Chargas

$363. 67

Payment Received Jun 3. Thank You. -363.67
Past Due Charges $.00
New Charges

Verizen (page 3) $260.02
Verizon Oniine (page 3) 53.95
Verizon Enterprise Sotutions (page 5) 24 07
Other Providers (page 4) 12.00
Total New Charges Due July 12 $350.04
Total Due $350.04

These monthly charges are for your service from

May 11 to June 10,

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go to verizon.com/billingaddress or call us.

T Detach & return payment slip with your check, rayabie to Verizor

Billing Date: 06/10/08 Page 1 of 9

Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Updated Services in Your Area

To better serve our customers, Yerizon
has recently updated ihe service
offerings available in many aress.

To lake advantage of these new
opportunities, call 1-888-707-8039
today.

Get the Solutions You Need -
We have a variely of voice, dala, and
entertainment products to serve your
business needs. L.et us bring more fo
your business and cusfomize a

soiution for you.
Calf 1-866-520-5205 foday.
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Billing Date: 06/10/09 Page 2 of 9 “
= Telephone Number: 878 744 7092
verijon Account: 978 744 7092 382 007 8 -

How to Reach Us: See below

How to Reach Us

Billing guestions verizon com/onlinehelp 1800 941-9900 8:30am - Spr M-T, 9am - 5pm Fri
Pay By Phone Service™ {third party fee applies) 1 800 3458563 24 hours a day

Payment arrangements verizon.com/ontinehelp 1 800 244-3737 24 hour account information
Repair verizon com/irepair 1678 555-1515 24 hours a day

To order services verizon com/storefront 1 800 941-9900 8:30am - 5pm M-T, 9am - S5pm Fri
Centro Hispane de Verizon verizon. comfespanol 1 800 483-4522 &:30am - Spm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible 1as 24 horas

Ontline bilting & payment verizon com/businesshillview 24 hours a day

Direct payment enrollment verizon com/businesshillpay 1 80O 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is optional and provided by an independent third pariy vendor for a fee,

(12878



Billing Date: 06/10/08 Page 7 of ©

\/’f/ ; Telephone Number: 978 744 7092

Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

verizon

Explanation ef Type-Date (continued)
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.
Usage detail
Tall
Switched Toll Free
Calls to 800 892-0612
no.  date tine place number fype  rafe in. amonnt
Domestic
. 5142  2:36pm Fr Peabody MA 978 531-9688 2 Flat 1.3 .58
Ffor BOO 892-061i2 $50.58
Total Switehed Toll Free 50.53
Total Toll $06.58
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls tc 800 892-0612
o, date time place aumber fype - rate B, aimonnt .
Domestic
2. 5/12 2:58pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
3. 5112 423pm  Fr Lowell MA 978 337.2998 Flat i.7 0.10
4. 5/26  2:44pm Fr Billerica MA 978 667-2300 Flat 1.0 0.06
5. 526  423pm Fr Cambridge MA 617 417-398] Flat 5.3 0.32
6. 6/02 12:50pm Fr Newburypt MA 978 255-1168 Flat 1.7 0.10
7. 6/02 121pm Fr Fitchburg MA 978 790-5462 Flat 1.4 0.08
8. 6/02 2:33pm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
Fer 800 B92-0612 50.78
Total Switched Toil Free $6.78
Total Verizon Freedom for Business Tell Eree $0.78
Total Usage detail $1.36
Type indieates special service included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
& Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P  Rated at Premium Service Termination
Taxes, surcharges and gther fees
Surcharges and other fees
9. Universal Service Fund Surcharge $0.56

012873




Billing Date: 06/10/09 Page 8 of 8
Telephone Number: 978 7447092
Account: 978 744 70923820078 -
How to Reach Us: See page 2

Taxes, surcharges and other fees (eentinued}
Taxes
State
1. MA Tax $1.15
Total Taxes,; surcharges and other fees $1.71

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund {ransfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Closed Captiening Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-563-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7026. If you have a written closed caplioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7026,
or via email at videoclosedcaption@verizon.com,

Antenna on Your TV? Act Now to Make Sure You Are Prepared.

The nationwide swiich to digital television broadcasting will be complefe on June 12, 2009, but your focal

TV stations may switch sooner. Act now to make sure you are prepared. By June 12, 2008, analog-only TVs
that receive programming through an antenna will require a converter box to continue to receive over-the-air
TV. Some broadcast stations may transition earlier, so you should check with your local broadcast stations
to confirm when they will turn off their analog signal and switch to digital-only broadcasting.

TVs connetted to FIOS®@ TV will not be affected by the broadcast DTV transition.

Analog-only TVs should also continue to work as before to receive low power, Class A or translator television
stations and with cable and satellite TV services, gaming consoles, VCRs, DVD players, and simifar products.

Information about obtaining subsidized coupons for the government’s converter box program can be obtained
at www.ntiadiv.gov, www.dtv2009.gov or by calling 1-888-DTV-2008, or 1-877-530-2634 (TTY). More information
about the broadcast DTV transition in general is available at your local television stations, www.DTV.gov

or by calling 1-888-CALL-FCC {voice) or 1-888-TELL-FCC {TTY}. You may also contact the DTV Transition
Coalition at www.dtviransition.org, or Verizon at 1-888-558-3755 {voice) or 888-558-3770 {TTY).

Dial Dig Safe Before You Dig

It takes only one call to the Dig Safe Center to notify all member utility companies of your excavation
work, To prevent harm to underground telephone, gas, eleciric or cable facilities, you need to calf
ahead of time. Massachusetts requires three business days prior notice, For information,call toll free
1 838 DIG SAFE {1 888 344-7233), or visit the Dig Safe web site at www.digsafe.com

If there are underground facilities in your area, the utility company will identify their location for
you. This will eliminate the possibility of damage and save you the expense of costly repairs. Remember
to call ahead, and to pre-mark with white lines.

012880



\/’ Billing Date: 06/10/08 Page 9 of 9
- ' Telephone Number: 978 744 7092
veg‘gzog:g Account: 978 744 7092 382 007 8

How to Reach ts: See page 2

Important rate information

Beginning Saturday Aug. 1, 2009 the Operator Handled surcharge rates for Station to Station, Operator
Handted Collect, Operator Handled Billed to 3rd, Gperator Handled Person to Person, Busy Line Verify
and Busy Line Interrupt will increase. The rates will change as follows: (less any applicable local

and toll message charges).

The following rates will be changed

Operator Handled Station to Station from $2.50 to §3.75
Cperator Handled Collect from $2.50 to $3.75

Operator Handled Billed to 3rd Party from $1.50 to $3.75
Busy Line Verify from $1.12 to $3.75

Busy Line Interrupt from $2.25 to $3.75

012881
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 9910

Verizon 6/18/2009
' 350.04
Cash - Salem Five 089111 350.04
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. " _ 9910
Verizon ' 6/18/2009 _
350.04
Cash - Salem Five 089111 350.04
LE2206LH1 - LASEH KARE TECHNOLOGY INC. m-séé-az:)é: . SRR e - S TR . ; PRINTED (N BSA.
. ‘ - W A . \’ . B
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ESSEX COUNTY BAR

ADVOCATES
221 ESSEXST3RDFLR
SALEM MA 01970-3776

Account Summary

Previou harges

~ §350.04

Payment Received Jun 22. Thank You. -350.04
Past Due Charges $.00
New Charges

Verizon {page 3} $260.08
Verizon Online {page 3) 53.95
Verizon Enterprise Solutions (page 5) Y2542
Cther Providers {page 4) 29,42
Total New Charges Due August 11 $368,87
Total Due $368.87

These monthly charges are for your service from

June 11 to July 10.

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go to verizon.com/bitlingaddress or call us.

Bifling Date: 07/16/08 Page 1 of 9

Telephone Number: 978 744 7092
Account: 978 744 7092 382 Q07 8
How to Reach Us: See page 2

!

Updated Services in Your Area

To better serve our cusiomers, Yerizon
has recently updated the service
offetings avaifable in many areas,

To take advantage of these new
oppartunities, call 1-888-707-8039
foday.

Get the Selutions You Need

We have a variety of volce, data and
enfertainment products to serve your
business needs. Let us bring more fo
your business and customize a

sofution for you.
Cali 1-866-520-5205 today.

Offer Won't Last Forever!

Right now, 0% lease rates are
availahle on both data and voice
Customer Premise Equipment (CPE).
Please confact a Verizon safes
representalive, or visit us online

at verizoh com/businesspower

Subject to change without notice.

012884
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How to Reach Us

Billing Date: 07/10/08 Page 2 of 9 .
Telephone Number: 978 744 7097

Account:

978 744 7092 382 007 8 -«

How to Reach Us: See below

Billing questions

verizon comfoniinehelp

1.800 941-9900

8:30am - Spm M-T, 9am - Spm Fri

Pay By Phone Service®

{third party fee applies)

1800 3456563

24 hours 3 day

Payment arrangements

verizon.com/fonlineheip

1800 244-3737

24 hour account information

Repair

verizon. comfrapair

1978 556-1515

24 hours a day

Ta order services

verizon. com/siorefront

1800 941-9900

8:30am - Spm M-T Sam - Spm Fri

Centro Hispano de Verizon

verizoh.com/espanal

1800 483-4522

8:30am - Spm M-F

Preguntas de pagos

verizon com/

1800 244-5303

disponible las 24 horas

Online billing & payment

verizon.com/businessbiliview

24 hours a day

Direct payment enroilment

verizon com/businesshilpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.,

112885



Account:

veriyon
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Billing Date: 07/10/09 Page 7 of 9
Telephone Number: §78 744 7092
976 744 7092 382 007 8
How to Reach Us: See page 2

Explanation of Type-Date feontinued)
M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect +the period

covered by the credit.
Usage detail
Toll
Switched Tell Free
Calls to 800 892-0617
ito.  date time pliice nmber type  rate mir, aineuni
Domestic

[. 605 1243pm Fr Lowell MA 978 937.0881 2 Flat 4.0 0.74
2. 622 12:36pm Fr Peabody MA 978 5319688 2 Flat 1.0 0.56
3. 6722  1:34pm  Fr Danvers MA 978 750-8124 2 Flat 1.0 0.56
For B00 892-0612 $i.84
Total Switched Toll Free $1.86
Total Toll 51.86
Verizon Freedowm for Business Toll Eree
Switched Toll Free
Calls to 800 892-0612
fto, dare time place numher wpe  Fate min. anptoeunt
Domestic
4. 6/03 8:10am Fr Cambridge MA 617 417-3981 Flat 1.0 0.66
5. 609 2:08pm  Fr Cambridge MA 617 41733981 Flat 2.1 ¢.13
6. 6/10  4:19pm Fr Amsterdam NY 518 842-9808 Flat 1.0 0.06
7. 6/135 3:25pm  Fr Elgin 1L 224 238-0999 Flat 2.4 0.14
8. /17 4:15pm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
9, 6/17 4:16pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
6. 6/22 3:50pm  Fr Cambridge MA 617 417-398] Flat 1.0 0.06
L. 6/26 11:23am Fr Delray Bch "L 561 272-6790 Flat 1.0 0.06
12, 6/28 2:57Tpm  Fr Rowley MA 978 432-1106 Flat 1.0 0.06
For- 800 892-0612 50.69
Total Switched Toll Free 30.69
Total Verizon Freadom for Busihess Toll Free $0.69
Total Usage detail $2.55

Type indicates special service included
2 Payphone Surcharge

112886




[ - Y

V Billing Date: 07/10/09 Page & of 9
Telephone Number: 978 744 7092

verigon Account: 978 744 7092 382 0078 .

How to Reach Us: See page 2

Type indicates special service included {coantinued)

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge
Rated at Premium Service Termination

T ;R

Taxes, surcharges and other fees
surcharges and other fees

1. Universal Service Fund Surcharge $0.67
Taxes
State

2. MA Tax $1.20
Total Taxes, surcharges and other fees $1.87

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please cafl 1-888-500-5358. ‘

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the saime day we receive your payment, and you will not
receive your check back from your financial institution.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
cantact Verizon at 1-888-553-1555, via email at videoclosedeaption@verizon.com, or via facsimile at
1-888-806-7026. if you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, 8t. Petersburg, FL. 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7028,
or via email at videoclosedcaption@verizon.com.

information for Massachusetts Custemers about Major Extended Service QCutages.

In the event of a major extended service outage, Verizon offers customers several service options to
assist them during the outage. A major extended service outage is defined as one affecting 200 or more
customers for more than 48 hours. These options can be arranged by contacting Verizon repair service.

Intercept. This service will forward incoming calls to a recorded message informing the caller that the
line is out of service, and is being repaired by Verizon, Intercept is available in all areas.

Call. Forwarding. This service will transfer your Incoming calls to a telephone number of your choice.
(For calls forwarded to toll areas, applicable toll charges wilt be billed to your account), With this
service, callers to your number won’t know that their calls are being forwarded. This service is
available in all areas.

Call Answering. This service provides small business or residence customers with the capability to
receive and store voice messages, and to retrigve them by using a touch tone telephone. Call Answering
is not available in all areas.

Medical Emergencies. A residence service customer with a critical medical condition may submit a
doctor’s letter verifying the need for felephone service to: Verizan Customer Sales and Service Center
380 Granite Street 3F Braintree MA 02184,

In case of a major extended service outage, Verizon will provide a celiular telephone to customers
with a verified medical need. Celluiar service may not be available in all arcas,

N12887




Billing Date: 07/10/08 Page 9 of §
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Changes in Federal Charges Beginning on or about July 1, 2008

Effective on or about July 1, 2009, the Federal Subscriber Line Charge may change on your main phone
line and on any additional phone line. This charge helps pay for the costs of providing and maintaining
the local network,

In addition, your Federal Universal Service Fund {FUSF) surcharge may change effective on or about
July 1, 2009. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local telephone rates affordable for all customers and to provide
discounts to schools, libraries, rural health care providers and low-income familjes.

Call Referral Products
With your April bill, you received notice about the new Call Referral Service offerings for Extended

Basic, Split Referral, and Call Messenger. These services and charge have been delayed and we will
notify you before they take effect.

012848
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Billing Date: 07/10/08 Page 5 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
It you have questions about the Correctional Billing Services

portion of your bill please call ... 1 800 844-6591
Correctional Billing Services current charges
Calling services $19.690
State tax 0.97
Total new charges for Correctional Billing Services $20.37

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINISEC AMOUNT
BILLED OM BEHALF OF Evercom Systems Inc.
1. JUN 22 918AM  COL DANVERS MA 978 750-1099 ps 6:00 3.10
2. JUN 24 311PM  COL DANVERS MA 978 750-1099 DS 1:00 2.60
3. JUN 25  916AM  COL DANVERS MA 978 750-1099 Ds 2:00 2.70
4. JUN 26 1015AM  COL DANVERS MA 878 750-1099 Ds 1:00 2.60
5. JUN 30 15%FM  COL DANVERS MA 978 750-1089 DS 5:00 3.00
6. JUL 1 955AM COL DANVERS MA 978 750-1099 DS 3:00 Z2.80
7. JUL 7 309PM  COL DANVERS MA 978 750-1095 Ds 1:00 2.60
SUBTOTAL OF Evercom Systems Inc. 19.40
SUBTOTAL 19.40
* DS DAY STATION
Totat of calling services $19.490

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Nambers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900,

Summary of Long Distance Charges

1. Contracts and plans $0.00
Honthly recurring and non-recurring charges

2. Switched Qutbhound $6.00

3. Switched Toll Free ) $15.00
Usage detail charges Calls Mins.
Toll

4. Switched Toll Free 3 6.0 $1.86
Verizon Freedom for Business Toll Free

5. Switched Tol}l Free 9 i1.5 $0.69

6. Taxes, surcharges and other fees $:1.87

012831




Billing Date: 07/10/09 Page 6 of 9
Telephone Number: 978 744 7092

Account;
How to Reach Us: See page 2

978 744 7092 382 007 8°

Summary of Long Distance Charges (continued)
Verizon Freedom for Business Toll Free
Total Long Bistance Charges $25.42
Could Toll Free service help vyour organization?
We offer 800, 888 and 877 service for +the same
rate as your Verizon lopg distance plan. Call
your Verizon business office today if you want

the convenience of a single source for Local,
long Distance and Toll Free services!
Ask about our long distance calling card
options., We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and €Call Office Only Card.
For more details, ask your Verizon
representative.
Contracts and plans (
Recurring charges are for Jul 2 thru Aug 1
Charges Type-Date

1. FirmRate Plus Calling Plan M-03/13/07 $0.00

Minimum Spend Levels (COMM)
$0.00

Total Contracts and plans 50.00
Monthly recurring and non-recurring charges

Recurring charges are faor Jul 2 thru Aug 1
Switched Outbound Typa-Date

Line: 978 740-0728

2. Federal Access Charge M-03/13/707 $1.50
Line: 978 740-2935

3. Federal Access Charge L M-03/13/07 . SLS0
Line: 978 741-7615

%. Federal Access Charge M-03/13/07 $1.50
Line: 978 744-7092

5. Federal Access Charge M-03/13/07 $1.30
Total Switched Jutbound $6.00
Switched Toll Free Type-late

Line: 800 892-0612

6. Tell Free Switched Service M-06/24/07 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & non-recurring chairges $21.00

Explanation of Type-Rate

012832
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Billing Date: 07/10/09 Page 4 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us; See page 2

Verizon Online

Varizon Broadband Services {continued}

Total New Charges $53.95

Nonpaymant wil not resuit in the disconnection of your locat
telephone service; but unpaid charges wil go to coflection.

Helpful numbers

If you have guestions ahout the Zero Plus Bialing.inc
portion of your bill please call ... 1 888 506-0734
You may also visit ..o www.billview.com/zpdi

Zere Plus Dialing.inc current charges

Calling services $8.62
State tax g.43
Total new charges for Zero Plus Dialing,Inc $9.05
Calling services
ITEMIZED CALLS
NQO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOURNT
BILLED ON BEMALF OF VALUE ABDED COMM
I JUN 24 T46AM  COL MONTGOMERY FA 570 547 -09863 NS 2: 3.62
SUBTOTAL OF VALUE ADDED COMM 3.62
SUBTOTAL
* NS NIGHTHVEEKEND STATION
MISCELLANEOUS CHARGES AND CREDITS
NO. DATE DESCRIPTION AMOUNT
BILLED ON BEHMALF OF VALUE ADDED COMM
oo JUL o1 BILL STATEMENT FEE 5.80
SUBTOTAL OF VALUE ADDED COMM 5.00
SUBTOTAL SN T £ 1 { S
Total of calling services $8.62

n12843
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Verizon current charges

Billing Date: 07/10/08 Page 3 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 &
How to Reach Us: See page 2

$240.08

Monthly charges :
Other charges and credits 0.10CR
311/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.66
Federal tax 3.96
State tax 12.18
Total new charges for Verizon £260.08
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .16 6-11-09 6-30-09 $0.10CR
Totat other charges and credits $0.10CR
Calling services
ITEMIZED CALLS
NO. _ DATE TIME _PLACE AREA-NUMBER  *  MIN:SEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0 '
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TC DIRECTORY ASSISTANCE 9
0 CALLS OVER ALLOWANCE @ 1.50 .00
BIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 2
0 CALLS OVER ALLOWANCE @ 1.50 .80
TOTAL BDIRECTORY ASSISTANCE CHARGE LG
Total of calling services $0.00

Verizon Online
New Charges for Account 0062213584373

How fo Reach Verizon Ondine
Visit stari. verizon. net
or caill 1-888-649-8500

Telephone Mumber {978)744-7082

Verizon Broadband Servicos

1 Verizon High Speed Intermnet For Business Jul 4 - Aug

3 $59.95

2 Freedom Discount Jul 4 - Aug 3

- 5.00

Total Verizen Broadband Services

$53 .05

012834
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Billing Date; 08/10/08 Page 5 of 8
Telephone Number; 978 744 7092

Account:

Verizon Enterprise Sclutions

978 744 7082 382 007 8
How to Reach Us: See page 2

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the fong distance service provided by
Verizon Enlerprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and hon-recurring charges
2. Switched Outbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.
Verizen Freedom for Business Toll Free
%. Switched Toll Free i8 29.5 $1.78
5. Taxes, surcharges and other fees 32,11
Total Long Distance Charges $24.89
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. C(all
your Verizon business office today if you want
the convenience of a single source for Local,
long Distance and Tell Free services ]t
Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon :
representative.
Contracts and plans
Recurring charges are for Aug 2 thru Sep I
Charges Type-Date
6. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans 50.00
Monthly recurring and non-recurring charges
Recurring charges are for Aug 2 thru Sep I
Switched Outbound Type-Date
Line: 978 740-0728
7. Federal Access Charge M-03/13/07 $1.50
Line: 978 740-2935
8. Federal Access Charge M-03/13/07 $1.50

Line: 978 741-761%8

12833



Account;
How to Reach Us; See page 2

Billing Date: 08/10/08 Page 6 of 8
Telephone Number: 978 744 7092

978 7447092 382 007 8

Verizon Enterprise Soiutions

Switched Outhbound Type-Date (continuead)
Line: 978 741-74615

1. Federal Access Charge M-03/13/07 $1.50
Line: 978 744-7092

2. Federal Access Charge M-03/13/07 $1.50
Total Switched outbound $6.00
Switched Toll fFree Type-Date
Line: 800 892~0612

3. Toll Free Switched Service M-B6/26/07 $15.00
Total Switched Tell Free $15.60
Total monthly recurring & non-recurring charges $21.00
Explanation of Type-Date
H-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to B0O 892-0612
ne.  dute tite place number type  pile mein, danount
Domestic

4 74006 1dlpm Fr Cambrdge ~MA 617 417-398] Flat 2.6 0.16
5 707 8:16am Fr Andover MA 978 4759963 Flat 1.0 0.06
6. 707 2:13pm  Fr Lowell MA 978 337-2998 Flat 3.3 0.21
7. 112 6:35pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
8. 7/13 10:0lam Fr Lowell MA 978 337-2098 Flat 1.5 .09
9. 7114  R®23am Fr Lawrence MA 0978 973-0441 Flat 1.0 0.06
0. 715 11:50am Fr Lawrence MA 978 687-8494 Flat 1.6 .10
11, 716 10:39am  Fr Andover MA 978 475-9507 Flat 1.0 0.06"
12. W16 11:53%9am Fr Lawrence MA 978 327-6490 Flat 1.8 0.11
13, 720 2:19pm  Fr Lawrence MA 978 974-0205 Fiat 1.0 0.06
4., 7728 1:49pm Fr Cambrdge MA 617 417-3981 Flat 1.4 0.08

150 1728 3:14pm Fr Fitchburg MA 978 790.5462 Flat 1.0 0.06
ﬁiﬁ. 7/29 1:53pm  Fr Cambridge MA 617 417-3081 Flat 2.2 0.13

7. 929 2:04pm  Fr Cambridge MA 617 417-3981 Fiat 3.3 0.20
I8, 7/29  2:52pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
19, 7730 2:3%pm  Fr Cambridge MA 617 417-3981 Flat 2.3 0.14
200 7731 7:38am  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06

0123006
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v Billing Date:
: g Date: 08/10/09 Page 7 of 8
/ Telephone Number: 978 744 7092

Ver’m Account; 978 744 7092 382 007 8

How to Reach Us: See page 2

Switched Toll Free (continued)}
10, date tinte plrrr:e macnther r_].'pa Firte ain, antount
1. 7731 8:11am Fr Andover MA 978 475-9507 Flat 1.3 0.08
For 800 892-0612 $1.78
Total Switched Toll Free 51.78
Total Verizon Freedom for Business Toll Free 51.78
Total Usage detail $1.78

Type indicates special service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

TO DN

Taxes, surcharges and other fees
Surcharges and other fees

2. Universal Service Fund Surcharge | $0.64
Taxes
State
3. MA Tax 51.47
Total Taxes, surcharges and other fees §2.11

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from vour check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Ciosed Captioning Concerns or Complaints?

if you are having a concern with closed caplioning on a program you are currently watching, you may

contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,

. PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-388-806-7026,

or via email at videoclosedcaption@verizon.com.
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Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 &
How to Reach Us: See page 2

Verizon Caller ID Service Blocking Optlons

Concerned Ahout Privacy? :
Customers who subscribe to Verizon Caller 1D Service have a special display device on which they
see the name and telephone number of incoming calis before answering them. You may be concerned
about your privacy and may not want your name and telephone number to be seen by the person you
are calling. In response to this concern, Verizon offers you two ways to prevent the display of

your name and ielephone number: Per-Call Blocking and Line Blacking.

Per-Cali Blocking is available at no charge and will prevent the display of your name and
telephone number on the Caller ID Service display device, Your line is already equipped for
Per-Call Blocking. AH you have to do is press *67 (dial 1167 on a rotary phone) hefore dialing
the number.,

Line Blocking is also available at no charge. Once added to your line, Line Blocking automatically
prevents the display of your name and telephone number on all calls to Caller 1D Service
subscribers, Line Blocking can be deactivated on a call-by-call basis by simply pressing

82 (dial 1182 on a rotary phone) before making a call.

To order Line Blocking, business customers should call 1 800 941-9900 between 8:30 am and 5 pra,
Monday through Thursday, or between 9 am and 5 pm on Friday. If you have more than one telephone
number, please be sure to list all numbers you wish to have the Line Blocking option.

To verify that the Line Blocking option has been activated and is working on your number(s}, call
the automated Line Blocking test number at 1 888 599-2927 (toll free), 24 hours a day, seven days
a week. This call must be made from the number you want verified.

Note: Caller ID Service is available in most areas. Line Blocking and Per-Call Blacking do not
prevent the delivery of your number when you place a call to 800, 855, 856, 8§77, 888 and 900

numbers, or on calls made to Enhanced 911, where available.

learn about Verizen’s Privacy Policy
We’ve updated our Privacy Policy to better clarify how we collect and protect your information.
To read the new policy, please visit verizon.com/privacy.

State Sales Tax
The State Sales Tax, which Verizon bills to our Massachusetts customers on behalf of the State of
Massachusetts, is increasing from 5% to 6.25% effective August 1, 2009,

012902
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How to Reach Us

Bifling Date: 08/10/08 Page 2 of 8
Telephone Number; 978 744 7092
Account;

978 744 7092 382 007 8

How to Reach Us: See below

Billing guestions

verizon.com/onlinehelp

1800 941-9900

8:30am - 5pm M-T, 9am - Spm Fri

Pay By Phone Service*

{third party fee applies)

1 809 345-6563

24 hours a day

Payment armangements

verizon.com/fontineheip

1800 244-3737

24 hour acgount information

Repair

VEerizon.com/repair

1978 555-1515

24 hours a day

To order services

verizen.com/storefront

1800 941-9900

8:30am - Spm M-T, 9am - 5pm Fri

Centre Hispano de Verizon

verizon.com/esnanot

1800 483-4522

8:30am - 5pm M-F .

Pregunias de pagos

verizon.com/

1800 244-5303

disponible las 24 horas

Online billing & payment

verizon. com/businesshifiview

24 hours g day

Birect payment enroliment

verizon.com/businessbillpay

1 800 345-6563

24 hours a day

For Your information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.
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ESSEX COUNTY BAR

ADVOCATES
221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Previous Charges

~ 5368.87

Payment Received Jul 29. Thank You, -368. 87
¢ Past Due Charges $.00
New Charges
Verizon {page 3) $260.90
Verizon Online (page 3) 53.95
Verizon Enterprise Solutions (page 5) 24.89
Other Providers (page 4) 28.77
Total New Charges Due September 11 $369.51
Total Due $369.54

These monthly charges are for your service from

July 11 to August 10.

Mail payments to:

Verizan, PO Box 1100, Albany NY 12250-0001

Change of address?

_ Go to verizon.com/billingaddress or call us,

F Detach & refurn payment slip with your check, payable to Verizon.

Billing Date: 08/10/08 Page 1 of 8

Telephone Number: 978 744 7092
Account: 978 744 7092382 007 8
How to Reach Us; See page 2

Updated Services in Your Area

To better serve our customers, Verzon
has recently updated the service
offerings available in many areas.

To take advantage of these new
opportunities, call 1-888-707-8038
foday.

Get the Solutions You Need -
We have a variety of voice, data, and
entertainment products fo serve your
business needs. Let us bring more to
your business and customize a

solution for you.
Calf 1-866-520-5205 today.

Offer Won't Last Forever!

Right now, 0% lease rales are
avaiiable on both data and voice
Customer Premise Equipment {CPE).
Please contact a Verizon sales
representalive, or visit us online

al verizon.com/usingsspower

Subject lo change without nofice.

012904



ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC. 993 4

' Verizon 8/10/2009
369.51
Cash - Salem Five 089111 369.51
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.
0934
Verizon R/10/2009
369.51
Cash - Salem Five 089111 369.51
PRINTED ¥ US.A

LR2208LH1 : - LASER KARE TECHNOLOGQY INC. 701-$83-2200

012305



Account;

Billing Date: 08/10/08 Page 4 of &'
Telephone Number: 978 744 7092

978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services

{continued)

Total New Charges

$53.95

Nonpayiment will not result in the disconnection of your local
telephone service; but unpaid charges will go to collection.

CORRECTICNAL
BILLING
SERVICES

Helpful numbers
If you have guestions about the Correctional Billing Services

portion of your bili please call .ooeoveeveveennn., 1 800 844.6591

Correctional Billing Services current charges |

Calling services’ $28.35
State fax 1.2
Total new charges for Correctional Billing Services $29.77

Calling services

ITEMIZED CALLS
NO. DATE TIME PLACE

AREA-NUMBER ¥ MIN:SEC

AMOUNT

BILLED ON BEHALF OF Evercom Systems Ine.

1. JUL 28 1131AM COL ROXBURY MA 617 442.0925 DS 7:00 3.55
2. JUL 28 110PM  COL ROXBURY MA 617 442-0925 DS G:00 3.25
3. JUL 28 118PM  COL ROXBURY MA 617 442.0925 DS 3:80 3.15
4. AUG 4 1241PM  COL ROXBURY MA 617 442-0925 Ds 3:00 3.15
5. AUG 5 1058AM COL ROXBURY MA 617 442.0925 DS 2:00 3.05
6. AUG 8 856AM COL ROXBURY MA 617 442-0925 Ds 3:00 3.15
7. AUG 6 100tAM  COL ROXBURY MA 617 442-08925 DS 1:00 2.95
8. AUG 7 958AM COL ROXBURY MA 617 442.0925 DS 3:00 3.15
9. AUG 7 1212PM COL ROXBURY MA 617 442-0825 DS 1:00 2.95%
SUBTOTAL OF Evercom Systems Inc. 28.35
SUBTOTAL 2835

* DS DAY STATION
Total of calling services $28.35

012906




verizon

Verizon current charges

Bifling Date: 08/10/09 Page 3 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Menthly charges $260.08
Other charges and credits 0.17
911/Disability Access Fee g.32
Universal Service Fund - Long Distance .17
Federal tax 3.94 .
State tax 12.22.
Total new charges for Verizon $260.90
Other charges and credits
) Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .51  7-01-0% 7-1¢-09 $0.17
Total other charges and credits $0.17
Calling services
ITEMIZED CALLS
NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 8
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE oo
Total of calling services ¢8.00

Verizon Online
MNew Charges for Account 0062242581373

How to Reach Verizon Online
Visit siart verizon.net
or call 1-888-648-25C0

Telephone Number (978)744-7092

Verizon Broadband Services

1 Verizon High Speed Internet For Business Aug 4 - Sep 3

$59.95

2 .Freedom Discount Aug 4 - Sep 3

- 6.00

Total Verizon Broadband Services

$53.95

012307
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verizon

How to Reach Us

Billing Date: 10/10/09 Page 2

Telephone Number: 978 744 7092
Account: 978 744 7092 382 0078
How to Reach Us: See below ’

Billing questions verizon.com/cniinehelp 1 800 941-9900 8:30am - Sprm M-T, 9am - Spm Eri
Pay By Phone Service* {third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon.comfonlinehelp 1 800 244-3737 24 hour accaunt information
Repair verizan.com/frapair 1978 555-1515 24 hours 2 day

To order services verizen. com/storefront 1 800 941-9900 8:30am - 5pm M-T, Sam - Spm Fri
Centro Hispano de Verizon verizon.com/espanot 1 800 483.4522 8:30am - S5pm M-F

Preguntas de pagos verizon.com/ 1800 244-5303 disponible las 24 hores

Online billing & payment vetizon.com/businesshitlview 24 hours a day

Direct payment enrciiment verizon. com/businessbillpay 1 800 345-6563 24 hotrs a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

012314



verizon

How to Reach Us

Billing Date: 10/10/08 Page 2

Telephone Number: 978 744 7092
Account. 978 744 7092 382 0078
How to Reach Us: See below )

Billing questions

verizon.com/enlinehelp

1 80C 941-8900

8:30am - Spm M-T, Bam - Spm Fri

Pay By Phone Service™

{third party fee applies)

1 BOO 345-6563

24 hours a day

Payment arrangements

verizon.comfonlinehelp

1 800 244-3737

24 hour account information

Repair

verizon.comirepair

1978 355-1215

24 hours a day

To arder services

verizon.comistorefront

1 800 941-9900

8:30am - Spm M-T, 8am - Spm Fri

Centro Hispano de Verizon

verizon.com/espano)

1 800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizen. com!/

1 800 244-5303

disponible tas 24 nores

Online billing & payment

verizon comibusinesshiliview

24 hours a day

Direct payment enroliment

verizon.com/businessbillpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is opticnal and provided by an independent third party vendor for a fee.

012915



Biling Date: 10/10/09 Page 5
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

CORRECTIQNAL
BILEING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services
portion of your bill please call ..................... 1 800 844-6591

Correctional Billing Services current charges

Calling services $7.90
State tax 0.49
Total new charges for Correctional Bitling Services $8.39
Calling services
ITEMIZED CALLS
NQ. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT_
BILLED ON BEHALF OF Evercom Systems Ine,
1. SEP 16 1012AM  COL DANVERS MA 978 750-1099 Ds 22:00 %.70
2. SEP 23 409PM  COL DANVERS MA 878 750-1089 DS 7:00 3.20
SUBTOTAL OF Evercom Systems Inc. 7.90
SUBTOTAL 7.90
* DS DAY STATION
Total of calling services $7.90

i g A e Pt
Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Emportant Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges e
2. Switched Outbound §56.00
3. Switched Toll free $15.00

Usage detail charges Cails Mins.

Verizon Freedom for Business Toll Free

%. Switched Toell Free 9 20.2 $1.21
5. Taxes, surcharges and other fees $2.04
Total Leng Distance Charges $§24.25

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your VYerizon business office today if you want
the convenience of a single source for Local,

12916




\/ Billing Date: $0/10/09 Page 6
Telephone Number: 978 744 7082

‘ verizan Account:

978 744 7092 382 007 &

How to Reach Us: See page 2

Summary of Long DBistance Charges
Verizon Freedom -Ffor Business Toll Free
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

{continued)

Contracts and plans
Recurring charges are for Oct 2 thru Nov I

Charges Tvpe-Date

1. FirmRate Plus Calling Plan M-03/13/07
Minimum Spend Levels (COMM)

$0.00

50.00

Total Contracts and plans

50.00

Monthly recurring and non-recurring charges
Recurring charges are for Oct 2 thru Nov 1

switched Outbound Type-Date
Line: 978 740-0728

2. Federal Access Charge - M-03/13/707
Line: 978 740-2935

3. Federal Access Charge M-03/13/707
Line: 978 741-7415

4. Federal Access Charge M-03/13/07
Line: 978 744-7092

5. Federal Access Charge M-03/13/0G7

$1.50

$1.50

$1.50

Total Switched outbound

$6.0¢

Switched Toll Free ~Type=Date...

Line: B038 892-0612
6. Toll Free Switched Service M-06/26/07

$15.00

Total Switched Toll Free
Total monthly recurring & non-recurring charges

515.00
$21.00

Explanation of Type-Date

H-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for

412317



Billing Date: 10/10/08 Page 7
Teleptione Number: 978 744 7092

V&fﬂm S Account: 978 744 7082 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Sclutions

Explanation of Type-Date (eontinued)

removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to 800 8%92-0612

no.  duote time place rumber type  Fife niiit. dimont
Domestic
1. 903 917am  Fr Lowell MA 978 337-2008 Flat 1.9 (.06
2. 908 H:2lam  Fr Gloucester MA 078 283-0097 Flat 7.3 (.45
3. 9408  L:S6pm  Fr Lawrence MA 978 681-5200 Flat 1.3 0.08
4. 9409 11:27am Fr Lawrence MA 978 6819600 Flat 3.0 0.18
3. 9/11 [:08pm  Fr Lawrence MA 978 681-9600 Flat 1.0 0.06
6. 9/14 10:225am  Fr Lawrence MA 978 681-9600 Flat 3.4 0.20
7. 914 Z:26pm  Fr Andover MA 978 4759963 Flat 1.0 0.06
8 917  84%m Fr Lowell MA 978 337-2998 Fiat 1.0 0.06
9. 924 10:36am  Fr Gloucester MA 978 283-0097 Flat 1.0 0.06
For 800 392-0612 . : $1.21
Total Switched Toll Fres $1.21
Total Verizon Freedom for Business Toll Eree 5i.21
Total Usage detail $1.21

Type indicates special serviece included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operatar Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

TOLSNBN

Taxes, surcharges and other fees
surcharges and other fees

10. Universal Service Fund Surcharge $0.61
Taxes
State
11. MA Tax $1.43
Total Taxes, surcharges and other fees $2.04

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

012918



\//”"” Billing Date: 10/10/09 Page 8
Telephone Number: 978 744 7092

verizon Account; 978 744 7092 382 007 8

How to Reach Us: See page 2

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, 8t Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7026
or via email at videoclosedcaption@verizon.com,

3

Changes in Federaf Charges Beginning on or about October 1, 2009

Effective on or about October 1, 2009, the Federal Subscriber Line Charge may change on your
main phone line and on any additional phone line. This charge helps pay for the costs of
providing and maintaining the local network.

In addition, your Federal Universal Service Fund {FUSF} surcharge may change effective on or about
October 1, 2009. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, .
provides funding for programs to keep Incal telephone rates affordable for all custormers and to

provide discounts to schools, fibraries, rural health care providers and low-income families,

New statewide rates for Massachusetts’ Buginess Custoemers

Change in month-to-month Business Exchange Service Rates
On December 1, 2008 local usage rates will increase to $.011 per message and $.032 per minute
which applies to all time periods.

Change in Remote Call Forwarding Service Rates:

On December 1, 2008 Business customers with Remoie Cail rorwarding Service wiii increase
to 522.98 per month.

Change in Regional Toll Rates:

On December 1, 2009, regional toll rate will increase ta $.080 per minute which applies to
alf time periods,

Contact your local Business Office for more information.

012919
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\/ Billing Date: 10/10/09 Page 4
: Telephone Number: 978 744 7092

ver,zon Account; 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services {continuad)

Total New Charges $53.95

Nonpayment will not result in the discornection of your local
telephone senvice; but unpaid charges will go to coliection.

iail e ——————— E—

Helpfui numbers

If you have questions about the Zero Plus Bialing,inc

eortion of your bilf please call ....ccooooocooo...0. 1 888 506-06734
ou may also visit ..................... www.bitlview.com/zpdi

Zero Plus Dialing,Inc current charges

Calling services $12.51
State tax 0.78
Total new charges for Zero Plus Dialing,Inc $13.29

Calling services

ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM

1. SEP 16 1200PM  COL MONTGOMERY PA 570 547-0963 Ds 1:00 3.29
2. SEP 16 243PM  COL MONTGOMERY PA 570 547-0963 313} 3:00 .22
SUBTOTAL OF VALUE ADDED COMBM 7.51
SUBTOTAL 7.51
* DS DAY STATION
MISCELLANEOUS CHARGES AND CREDITS
NO. BATE DESCRIPTION AMOUNT
BILLED ON BEMALF OF VALUE ADDED COMM
1. SEP 23 BILL STATEMENT FEF 5.060
SUBTOTAL OF VALUE ADDED COMM 5.00
SUBTOTAL CTTTRU00
Total of calling services £12.51
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Bifiing Date: 10/10/0¢ Page 3
Telephone Number: 978 744 7032 -

§ Account: 978 744 7092 382 007 8
V&l’ 'M How to Reach Us: See page 2

Verizon current charges
Monthly charges $260.00
Other charges and credits 0.05
$11/Disability Access Fee 0.32
Universal Service Fund - Long Distance 4.17
Federal tax 3.94
State tax 15.26
Total new charges for Verizon $263.74%
Other charges and credits

‘ Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .08  9-11-09 9-30-09 $0.05
Total other charges and credits $6.05
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE G0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
G CALLS OVER ALLOWANCE @ 1.50 .Go

TOTAL DIRECTORY ASSISTANCE CHARGE .0a
Total of calling services $0.00

Verizon Online
New Charges for Account 0062243581373

How to Reach Verizon Onfine
Visit start. verizon net
of call 1-888-648-9500

Telephone Number (978)744-7092

Verizon Broadband Services

1 Verizon High Speed Intemet For Business Cot 4 - Nov 3

$5%.95

2 Freedom Discount QOct 4 - Nov 3

- 6.00

Total Verizen Broadband Services

$53.95
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verizon

ESSEX COUNTY BAR

ADVOCATES
221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

Previous Charges 3383 62

Payment Received Qct 30. Thank You -363.82
Past Dus Charges $.00
New Charges

Verizon {page 3) $263. 40
Verizon Online (page 3) 53.95
Verizon Enterprise Solutions (page 4} 25.30
Other Providers (page 4) 9.76
Total New Charges Dus December 13 $352 ., 41
Total Due $352.41

These monthly charges are for your service from
October 11 to Novemhber 10.

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?
Go to verizon. com/billingaddress or call us

Billing Date: 11/10/09 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 0078
How to Reach Us: See page 2

@r]

o 2

Complimentary Value Review

We thank you for choosing Verizon and
want you to confinue to receive the
best value for vour invastment. For a
free, one-on-one consultation ic
review your current services, please
call foday al 1-866-520-5205.

Bbo o
‘0‘6‘0‘«

FREE Wi-Fi from Verizon

Free Wi-FI now included with Verizon
High Speed Internst and FiOS for
Business. Qver 5 000 Wi-£f hot spols,
to stay ahead of your competition and
connected to customers, vendors and
aimployees. In ihe office or on-the-go.
Cafl 1-868-408-0226 or visit

business verizon. neltAnifi

&

Verizeon Foundation

Visit Thinkfinity. org for thousands of
FREE educational resources for
feachers, studenls, parents and
the affer-school community.

012923



How to Reach Us

Account:

Billing Date: 11/10/09 Page 2 of 3]
Telephone Number: 978 744 7097
978 744 7092 382 007 8

How to Reach Us: See below

?

Billing questions

verizon.com/onfinghelp

1 800 941-9000

8:30am - Spm M-T, Gam - Spm Fri

Pay By Phone Service*

{third party fee applies}

1 800 345-8563

24 hours a day

Payment arrangements

verizon.com/onlinehealp

1800 244-3737

24 hour account information

Repair

verizon. com/frepair

1978 555-1515

24 hours a day

To order services

verizen com/storefront

1800 941-8900

8.30am - Spm M-T, Sam - Som Fri

Centro Hispano de Verizon

verizon.comfespanol

1.800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizon.com/

1 800 244-5303

disponible {ag 24 horas

..... <

Oniine billing & payment

verizon.com/businessbiliview

24 hours a day

Direct payment enroliment

verizon.com/businesshillpay

1 800 345-5563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

012924



Summary of Long Distance Charges

1. Contracts and plans
Monthly recurring and non-recurr

Account:

Bilting Date: 11/10/09 Page 5 of 8
Telephone Number; 978 744 7092

978 744 7092 382 007 8

How to Reach Us: See page 2

ing charges

$G.00

2. Switched Outbound 56.00
3. Switched Toll Free $15.00
Usage detail charges Calls Hins.
Toll
4. Switched Toll Free 1 5.0 50.80
Verizon Freedom for Business Toll Free
5. Switched Toll Free 16 23.3 $1.40
&. Taxes, surcharges and other fees $2.10
Total Long Distance Charges $25.30
Could Toll free service help your organization?
We affer 800, 888 and 3877 service for the same
rate as your Yerizon long distance plan., Call
your Verizon business office today if you want
the convenience of a single scurce for Local,
lL.ong Distance and Toll Free services!
Ask about our long distance calling card
options. We have three cards ta meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Gnly Card.
For more details, ask your Verizan
representative.
Notice of Price Increase
Effective December 1, 2009, the FirmRate
Plus Plarn Minimum Spend Level
Commitment will increase from
$25.00 to $30.00. Visit www.verizon.com
or call your local business office for
more information. We will he happy to
review your account and calling
needs with you.
Contracts and plans
Recurring charges are for Nov 2 thru Dec I
Charges Type-Date
7. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $0.00

Monthly recurring and non-recurring charges

Recurring charges are for Nov

2 thru bec 1

Switched Outbound

Tvype-Date

012825




Billing Date: 11/10/09 Page 6 of 8
Telephone Number: 978 744 7092
978 744 7092 382 007 8
How to Reach Us: See page 2

vefizon Account:

Switched Sutbhound Type-Date
Line: 978 740-4728

1. Federal Access Charge M-03/13/07
Line: 978 740-2935

2. Federal Access Charge M-03/13/07
Line: 978 741-7415

3. Federal Access Charge M-03/13/07
Line: 978 744-7692

4. Federal Access Charge M~03/13/07

{continued)

$1.50

51.50

$1.50

$1.50

Total Switched Outbound

$6.00

Switched Toll Free Type-Date
Line: 800 892-0612
5. Toll Free Switched Service M-04/24/07

$15.00

Total Switched Toll Free
Total monthly recurring & non-recurring charges

$15.00
$21.00

Explanation of Type-Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date,
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Toll

Switched Toll Free

Calls to 800 892-0612

ne.  dare tinte pluce npther type  rate

Hlin,

fanrornt

Domestic
6. 10/07 10:06am Fr Peabody MA 978 531-9688 2 Flat
For 800 892-0612

Total Switched Toll Free
Total Toll

5.0

0.80
50.80

$0.80
$6.80

Verizon Freedom for Business Toll Free

Switched Toll Free

012326




Telephone Number; 878 744 7092
Account: 878 744 7092 382 007 &
How to Reach Us: See page 2

Verizon Enterprise Sclutions

Switched Toll Free (continued)}

€alls to 800 892-0612

Bifling Date: 11/10/09 Page 7 of 8

o, date tine plice numher oype  rate i in. witaunt

Domestic

L1605 332pm Iy Cambridge MA 617 417-398) Itat 1.0 0.06

201066 2:4Spm Fr Gloucester MA 978 200-3052 Flat 1.0 (.06

3016407 11:44am  Fr Andover MA 978 475-9963 [F1at 1.0 0.06

4. 10007 2:38pm Fr Lawrence MA 978 807-5664 Flat 2.4 G.14

5. HWOR  10:GGam  Fr Haverkill MA 978 373-6600 It 1.0 .06

6. 10408 10:00lam  Tr Haverhil) MA 978 373-6600 Flat 1.0 0.06

Too1045 0 H35am T Cambridge MA 617 417-3981 Flat 24 .19

8§ H0/1s 1:533pm e Lawrence MA 978 687-8338 Flat 1.0 0.06

9. 10/16 [1:38am  Fr Newburypt  MA 978 462-8206 Flat 4.5 0.27

10, 1020 12:03pm  Pr Cambridge  MA 617 417-3081 Flat i.0 0.06

L1 10720 Ll8pm v Lawrence MA 078 687-8494 Flal 1.0 G.06

12 1021 11:5%am Uy Cambridge MA 617 417-3081 Flat 1.0 0.06

1310723 11:1%m Fr Cambridge  MA 617 417-3981 Flat 1.1 .07

14. 10/26 8:4%am  Fr Lawrence MA 978 687-4470 [*lat 1.2 0,07

1501027 12:24pm  I'v Lawrence MA 978 681-7662 Ilat .0 0.06

6. 10/30 $:22am Fr Andover MA 978 475-9963 Flat LG 0.06

For 800 8%2-0612 $1. 40

Total Switched Tell Free 51,40

Total Verizon Freedom for Business Toll Eree S1.44
- Total Usage detail . $2.20

Type indicates special service included

2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P  Rated at "remium Service Termination

Taxes, surcharges and other fess

Surcharges and other fees

17. Universal Service Fund Surcharge $0. 61

Taxes

State

18. MA Tax Bl 40

Total Taxes, surcharges and octher fees $2.10

Paying By Check Notice

When you provide a check, you authorize us either ta use information from your check to make a
ane-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be exciuded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

512927



Billing Date: 11/10/08 Page 8 of 8
Telephone Number: 978 744 7092

verﬂw Account: 978 744 7092 382 007 8

Hew to Reach Us: See page 2

Closed Captioning Concerns or Complaints?

tf you are having a concern with closed captioning on a program you are currently watching, you may

contact Verizon at 1-888-553-1555, via email at videoclosedcaption(@verizon.com, or via facsimile at
1-888-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, Si. Petersburg, FL 33701 Att Valerie DeCastro, Manager, fax 1-888-806-7026,

or via emait at videoclosedcaption@verizon.com.

important Business Information
Effective on or after December 1, 2009 Massachusetts business customers will see a § 1.00 increase
in their monthly recurring charges for the foljowing services:

Cal Forward - Don’t Answer will increase from $5.00 to $5.00 per month

Call Forwarding Variable will increase from § 8.00 to § 9.00 per month

Call Waiting will increase from $ 8.00 to $9.00 per month

Call Forward - Busy Line will increase from § 5.00 to $6.00 per month

Verizon Unlimited Feature Package 1 will increase from $ 9.00 to $ 10.00 per month and
Vertzon Unlimited Feature Package 2 will increase from $ 10.00 to § 11.00 per month.

Worksmart Packages will also be impacted with these increases.

For more information, please contact your local Verizon business office.
Information for Massachusetts Customers about Major Fxtended Service Outages, i
in the event of a major extended service outage, Verizon offers customers several service options
to assist them during the outage. A major exiended service outage is defined as one affecting 209
oF more customers for more than 48 hours, These uptions can be arranged by contacting Verizon
repair service.

Intercept. This service will forward incoming calls to a recorded message informing the caller that
the line is oul of service, and is being repaired by Verizon. Intercept is available in all areas.

Call Forwarding. This service will transfer your incoming calls to a tefephone number of your

choice. {For calls forwarded to tolf areas, applicable toll charges will be billed to your account). -
With this service, callers to your number won’t know that their calls are being forwarded, T
This service is availakle in all areas. Eond

Call Answering. This service provides small business or residence customers with the capabilit, '
receive and store voice messages, and to retrieve them by using a touch tone telephone. Call :
Answering is not avaitable in all areas,

Medical Emergencies. A residence service customer with a critical medical condition may subr .
doctor’s letter verifying the need for telephone service to: Verizon Customer Sales and Service
Center 350 Granite Street 3F Braintree MA 02184,

In case of a major extended service outage, Verizon will provide a cellular telephone to customv -
with a verified medical need. Cellular service may not be avaflable in all areas,

D
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon

Cash - Salem Five 089111

LAZROSLNT LASER KAHE TECHNOLOGY INC. 781.583-2200

9976

11/23/2009 . o
©o- 35241

352.41

9076

352.41

11/23/2G09

35241

PHINTED IN 11.8.A,

012324



Billing Date; 11/10/09 Page 4 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon Online

Verizon Broadband Sarvices fcontinued)

Total New Charges $53.95

Nonpayment will not result in the disconnection of your local
telephone service; but unpaid charges will go to collaction.

Zero Plus Dialing,lnc

Helpful numbers

if you have guestions about the Zero Plus Diating.inc
portion of your bill please call ................1 888 506-0734
You may also visit ... www . billview.com/fzpdi

Zero Plus Dialing,Inc current charges

Calling services $9.19
State tax 8.57
Total new charges for Zero Plus Dialing,inc $9.76
Calling services
ITEMIZED CALLS
NO, BATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM
1. OCT 27 257PM COL MONTGOMERY PA 570 547-0563 Ds 3:00 .19
SUBTOTAL OF VALUE ADDED COMM %.19
SUBTOTAL %.19
* DS DAY STATION
MISCELLANEOUS CHARGES AND CREDITS
NO. DATE DESCRIPTION AMOUNT
BILLED ON BEHALF OF VALUE ADDED COMM )
1. QCT 28 BILL STATEMENT FEE 5.00
SUBTOTAL OF VALUE ADDED COMM 5.00
SUBTOTAL 5.00
Total of calling services $9.19

Verizon Enterprise Solutions

Thus portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

012334



Verizon current charges

Biiling Date: 11/10/09 Page 3 of 8
Telephone Number; 978 744 7092 '
Account: 978 744 7092 382 007 8

How to Reach Us; See page 2

Monthly charges $240.00
Other charges and credits 0.07CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.96
Federal tax 3.94
State tax 15.25
Total new charges for Verizon $263.40
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .21 18-01-09 10-10-09 $0.07CR
Total other charges and credits $06.07¢CR
Calling services
ITEMIZED CALLS
NO. DATE __TiME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS h
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE Do
Total of calling services $0.00

Verizon Online
New Charges for Account 0062213584373

How to Reach Verizon Online
Visit start verizon.net
or cali 1-B88-649-9500

Telephone Number (978)744-7092

Verizan Broadbhand Services

1_Verizon High Speed Internet For Business Nov 4 - Dec 3

$59, 95

2 Fresdom Discount Nov 4 - Dec 3

- 6.00

Total Varizon Broadband Services

$53.95

012931




ESSEX COUNTY BAR
ADVOCATES

221 ESSEX 8T 3RD FLR
SALEM MA 01970-3776

Account Summary

Payment Recaived Nov 25. Thank You. -352. 41
Past Due Charges $.00
New Charges

Verizon (page 3) $263.47
Verizon Online (page 3} 53.95
Verizon Enterprise Solutions {page 5) 23.58
Other Providers {page 4) 58 56
Total New Charges Due January 11 $400.56
Total Due $400.56

These monthly charges are for your service from

November 11 to December 10.

Mail payments to:

Verizon, PO Box 1100, Adbany NY 12250-0001

Change of address?

Go to verizon.comvbillingaddress or call us.

Billing Date: 42/10/02 Page 1 of 8
Telephone Number; 978 744 7092
Account: 878 744 7092 382 007 8
How to Reach Us: See page 2

Complimentary Value Review

Wa thank you for choosing Verizon and
want you fo continue to receive the
best value for your investment. For a
free, one-on-one consuitation fo

review your current services, please
call today at 1-866-520-5205.

A
%

FREE Wi-Fi from WYerizon

Free Wi-Fi now included with Verizon
High Speed Internet and Fi0S for
Business- Thousands of Wi-Fi hot spots
to stay ahead of your competition and
connected to customers, vendors and
employees. in the office or on-the-go.
Call 1-866-408-0226 or visit
business.venzon. net/wifi

Verizon Foundation

Visit Thinkfinity.org for thousands of
FREE educational resources for
teachers, students, parents and

the affer-school
community.

612332



How to Reach Us

Billing Date: 12/10/08 Page 2 of 8
Telephone Number: 978 744 7092
Account:

978 744 7092 382 007 8

How to Reach Us: See below

Billing questicns

verizon.com/onlinehelp

1800 941-8900

8:30am - Spm M-T, 9am - Spm Fri

Pay By Phone Service*

(third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon.com/onlinehelp

1800 244-3737

24 hour account information

Repair

vetizon.com/repair

1678 555-1515

24 hours a day

To crder services

verizon com/storefront

1 800 941-9500

8:30am - 5pm M-T, Sam - Spm Fri

Centro Hispano de Verizon

verizon.com/espancl

1 800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizon.com/

1 800 244-5303

disponibie ias 24 horas

Cnline billing & payment

verizon.com/businessbillview

24 hours a day

Direct payment enroliment

verizon.com/businesshilipay

1800 345-6563

24 hours a day

For Your Information
*Pay By Phons

This service Is optional and provided by an independent third party vendor for a fee.

012333




verijon

Usage detail

Verizon Enterprise Solutions |

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to BOU 892-0612

Biling Date: 12/10/08 Page 7 of 8
Telephone Number: 878 744 7092

Account:

978 744 7092 382 Q07 8

How to Reach Us: See page 2

ae,  date fime place number type  rate i, AHGUHE
Domestic

1. 11/190 1:33pm Fr Cambridge  MA 617 417-3981 Flat 1.0 0.06
2. 11713 3:13am Fr Lawrence MA 978 884-7503 Flat 1.4 0.08
3. 11716 3:10pm Fr Cambrdge MA 617 417-2981 Flat 1.0 0.06
4. /16 4:083pm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
5019 12:24pm Fr Andover MA 978 475-9963 Flat 1.0 0.06
6. 1/19  2:1dpm  Fr Andover MA 978 475-9963 Flat 3.4 0.20
7. /27 932am  Fr Houston TX 713 543-5513 Flat 1.6 0.06
For BGO R92-0612 50.58
Total Switched Toll Free $0.58
Total Verizon Freedom for Business Toll Free $0.58
Total Usage detail $0.58
Type indicates special serviece included

2 Payphone Surcharge

4 WDirectory Assist Call Compietion Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P Rated at Premium Service Termination

Taxes, surcharges and other fees

Surcharges and other fees

8. Universal Service Fund Surcharge $0.62
Taxes

State

9. MA Tax $1.38
Total Taxes, surcharges and other fees $2.00

Paying By Check Notice

When you provide a check, you authorize us either o use information from your check to make a
one-time electranic fund transfer from your account or to process this transaction as a check,

If you wish to be excluded from this process, please call 1.888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed caplioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7028. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St Petersburg, FL 33701 Att: Vaterie PeCastro, Manager, fax 1-888-806-7026,
or via email at videoclosedcaption@verizon.com,

612934




Billing Date: 12/10/09 Page 8 of 8 .
Telephone Number: 978 744 7092 ’
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Bankruptcy Information

if you are subject to pending bankruptey proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizon is providing the pre-bankruptcy charges for your information only and you shouid not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to

PO Box 3037, Bloamington, 1L 81702.

Change in Late Payment Charge for Massachusetts’ Business Customers:

On February 1, 2010 the Late Payment Charge will change. The late payment charge will be calculated
at an annual rate of interest which is the equivalent of the rate paid on two-year United States
Treasury notes for the preceding 12 months ending December 31 of any year, plus 10%.

Contact your local Business Office for more information.

B12935




Billing Date: 12/10/08 Page 5 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How o Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. NOV 17 1158AM COL DANVERS MA 878 750-1099 DS 6:060 3.10
2. NOV 17 1236PM  COL DANVERS MA 978 750-1099 DS l:00 Z2.60
3. NOV 17  401PM COL BOSTON MA 817 367-9864 DS 1:00 2.95
4. NOV 17  430PM COL BOSTON MA 617 367-9864 Ds 1:090 2.95
5. NOV 17  431PM  COL BOSTON MA 617 367-9864 Ds 1:00 2.95
6. NOV 18 821AM  COL BOSTON MA 617 367-9864 DS 1:00 2.95
7. NOV 19 1003AM COL DANVERS MA 878 750-1099 DS 6:00 3.10
8. NOV 25 1124AM  COL DANVERS MA 978 750-1099 DS 3:00 2.80
9. DEC 3 1227PM COL DANVERS MA 878 750-1099 s 2:480 2.78
10. DEC 3 330PM COL DANVERS MA 978 750-1099 bs 8:00 3.30
11. DEC 3 341PM  COL DANVERS MA 978 750-1099 DS 7:00 3.28

SUBTOTAL OF Evercom Systems Inc. 5¢.60

SUBTOTAL 54.40

* DS DAY STATION

Total of calling services $54.60

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Impeortant Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges
2. Switched Qutbound $6.00
3. Switched Toll Free $15.00
. Usage detail charges Calls Mins.

VYerizon Freedom Tor Business Toli Free

%. Switched Toll Free 7 9.8 $0.58
5. Taxes, surcharges and other ¥fees $2.00
Total Long Distance Charges 513.58

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your VYerizon business office today it you want
the convenience of & single source for Local,
Long Distance and Toll Free servieces!

Ask about our long distence calling card

012336



verizon

Billing Date: 12/10/09 Page 6 of 8
Telephone Number; 878 744 7082
Account: 978 744 7092 382 007 8
How {o Reach Us: See page 2

Summary of Long Bistance Charges

Verizon Freedom for Business Toll Free
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative,

{continued}

Comtracts and plans

Recurring charges are for Dec 2 thru Jan 1

Charges

1. FirmRate Plus Calling Plan
Minimum Spend Levels (COMM)

$0.00

Tvoe-Date
M-03/13/07

$0.00

Total Contracts and plans

L]
==
ol
o

Honthly recurring and non-recurring charges

Recurring charges sre for Dec 2 +thru Jan 1

Switched outbound
Line: 978 760-0728

-

2. Federal Access Charge

Line: 978 740-2935

3. Federal Access Charge
Line: 978 741-7415

4. Federal Access Charge
Line: 978 744-7092

5. Federal Access Charge

Type-Date
M-03713/07
M-03/13/07
M-03/13/07

M-03/13/07

§1.50

$1.50

31.50

Total sSwitched gutbound

$6.00

Switched Toll Free
Line: 800 892-0612
6. Toll Free Switched Service

Type-Date

M-05/24/07

Total Switched Toll Free
Total monthly recurring & non-recurring charges

Explanation of Type-Date

-M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

N12937



\/ Billing Date: 12/10/09 Page 4 of 8
Telephone Number: 978 744 7092
Account. 978 744 7092 382 007 8
How to Reach Us: See page 2

Feleservices Fnc.

Helpful numbers
If you have questions about the ILD Teleservices inc.

portion of your biit please call ... 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $1.46
State tax 0.09
Total new charges for ILD Teleservices inc. $1.55

.. Calling services

(TEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEG AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK
1. DEC 3 1152AM COL FRAMINGHAM MA 508 879-9803 DS 6:00
SUBTOTAL OF GLOBAL TEL*LINK

P et
2D
= =N

SUBTOTAL

T DS DAY STATION

Total of calling services $1.46

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ... .. 1 800 844-6591
Correctional Billing Services current charges
Calling services $54.60
State tax 3.491
Total new charges for Correctiona! Billing Services $58.01

Cailing services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.

1. NOV 12 921AM  COL BOSTON MA 817 367-9864 DS 3:00 3.15
2. NOV 12 939AM COL BOSTON MA 617 367-9864 bs 1:00 2.95
3. NOV 12 954AM  COL BOSTON MA 817 367-9864 Ds 5:00 3.35
4. NOV 12 1000AM COL BOSTON MA 617 367-9864 DS 2:00 3.05
3. NOV 16 942AM  COL BOSTON MA 817 367-9864 D8 2:00 3.05
6. NOV 17 92BAM COL BOSTON MA 617 367-9864 DS 1:00 2.95
7. NOV 17 1038AM COL DANVERS MA 978 750-1099 DS 1G:00 3.50

B12338




e

Billing Date: 12/10/68 Page 3 of 8
Telephone Number: 978 744 7092

¥ Account: 978 744 7092 382 007 8
ver. ’ZQQ How fo Reach Us: See page 2
Verizon current charges
Monthly charges $240.00
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 3.96
Federal tax 3.94
State tax 15.25
Total new charges for Verizon $263.47
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS g
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 3
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TG DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .0a
Total of calling services $0.00

Verizon Online
New Charges for Account 0062213581373

Telephone Number (978)744-7092

Verizon Broadband Services
1 Verizan High Speed Internet For Business Dec 4 - Jan 3 $58.95

2 Freedom Discount Dec 4 - Jan 3 - 6.00
Total Verizon Broadband Services $53 .05

$53.85

Total New Charges

Norpayment will not result in the discornection of your jocat
telephone service; but unpaid charges will go te coliecgon,

How to Reach Verizon Online
Visit start verizon net

or cail 1-888-64%-9500

R1293%




Billing Date: 01/10/10 Page 2 of 8
Telephone Number, 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Lis; Bee below

How te Reach Us

Billing questions verizon.com/onlinehelp 1 800 941-8800 8. 30am - 5pm M-T, Sam - Spm Fri
Pay By Phone Service® (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon. com/onlinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 24 hours a day

To order services verizon.com/storefront 1 BOOG 941-2000 8:30am - 5pm M-T, Sam - Spm Fii
Centro Hispano de Verizon verizon.com/espanol 1 800 483-4522 830am - S5pm M-+

Preguntas de pagos verizon,. com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon. com/businessbiltview 24 hours a day

Direct payment enrollment verizon.com/businesshilipay 1 800 345-6563 24 hours a day

For Your Information

*Pay By Phone
This service is opticnal and provided by an independent third party vendor for a fee.

012342



verizon

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01870-3776

Account Summary

i

Fayment Received Dec 30, Thank Yoir -400. 58
Past Due Charges $.00
New Charges

Verizon {page 3) $263.54
Verizen Online (page 3) 53,85
Verizon Enterprise Solutions (page 5) 23.78
Other Providers (page 4) 4. 31
Total New Charges Due February 9 $345.58
Total Due $345 .58

These monthly charges are for your service from

December 11 to January 10,

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go to verizon.com/billingaddress or call us.

Billing Date: 01/10/10 Page.1 of 8 .

Telephone Number: 878 744 7092
Account: 978 744 7082 382 007 8
How to Reach Us: Ses page 2.

@r

ol 2

Free Value Review

To ensure you continue to receive
the best set of products and services
at the best price, call a Verizon
Business specialist today and get a
free review of your accouni. Make
2010 your best year ever by calling
1-866-520-5283.

L AT
0"0’:«

Thousands of Free Hat Spots

Free WI-FT now incfuded with Vetizon
High Speed Internef and FIQS® for
Business. In the office or on-the-go,
slay ahead of your competition and
connected to customers, vendors and
employees, Call 1-698-842-8033

or visit business. verizon. netAvifi

012943




Billing Date: 01/10/10 Page 7 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

Explanation of Type-Dbate {continued)

service; the dates reflect the period covered
by the charge.

Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to 800 892-9612

He. date time place number type  rute min. i ouns

Domestic

b 12/07  3:32pm Tr Andover MA 978 475-9963 Flag 1.0 0.06
2. 12/14  3:lipm Fr Lawrence MA 978 681-3200 Pffat 2.2 G.13
3012/15 0 440pm Ty Lowell MA 678 337-2998 [t 1.0 0.06
4. 12/16 2:36pm  Fr Billerica MA 978 667-2300 Flat 1.2 007
5. 12/19 12:09pm  Fr Exeter NH 603 772-2610 Flat 1.0 0.06
6. 12/19  12:0ipm  Tr Exetler NH 6037722610 Fiat 1.0 0.06
7. 1222 231pm  Fr Camlwidge MA 617 417-3981 Flat 3.8 0.23
For 800G 892-0612 50.67
Total Switched Toll Free ' 50.67
Total Verizon Freedom for Business Toll Free 50.67
Total Usage detail $0.67
Type indicates special service included
2 Payphone Surcharge

4 Directory Adssist Call Completion Surcharge

6 Operator Assist Surcharge
6 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination
Yaxes, surcharges and other fees
Surchardes and other fees

8. Universal Service Fund Surcharge 30.71
Taxes
State

9. MA Tax 3$1.40
Tatal Taxes, surcharges and other fees $2.11

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

012344




Billing Date: 01/10/10 Page 8 of 8
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Bankruptcy Information

I you are subject to pending bankrupicy proceedings or if you received a bankruptey discharge, and
if this statement includes charges for service prior to the filing of your bankruptey petition,

Verizon is providing the pre-bankruptey charges for your information only and you should not pay
those pre-bankruptey charges. Please direct all correspondence concerning any bankruptcy to

PO Box 3037, Bloomington, . 61702,

Centrex Plus With Assume Dial 9 (Custopak) Rate Update

With expiration of your prior contract, your monthly recurring charge for Centrex Plus With Assume
Dial 8 (Custopak} service should have been billed at $27/ine for month- to-month service. Absent
a new contract that madifies the pricing for this service, this and future bills will show this rate.

If you would like to purchase a new contract for Centrex Service, please contact your Verizon
service representative. We apologize for any inconvenience.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-888-806-7026. if you have a written closed captioning complaint, you may write to us at Verizon,
PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Dan Bennett, Director, fax 1-888-806-7028,
or via email at videoclosedcaption@verizon.com.

Consumer information About Pay-Per-Call Services

Calls 1o interstate 900 numbers, accessed through a long distance company, are hilled in a section
of the phone bill called Pay-Per-Call Services. Also, calls 1o telephone numbers in Massachusetis
beginning with 550, 554, 920, 940 and 976 are pay-per-call services. The Information Provider
determines the rates for these calls. Irresponsible calling to these numbers can result in
unexpectedly high bilis.

The Telephone Disclosure and Dispute Resolution Act assures that your basic and long distance service
will not be disconnected for failure to pay disputed 900-call charges. if you think you've been
incorrectly billed for calls to 900 numbers, call the nurmber listed on the page of your phone bill

where the charges in question appear. Charges must be disputed within 60 days of receiving your biil.
The billing company must follow the billing regulations or forfeit any disputed amount {up to $50.00

per call). You may withhold payment of the disputed amount and collection of that amount will be
suspended during the investigation. If you fail to pay legitimate charges, access {o 800 numbers may
be denied. Further collection action may be taken by the Information Provider. o '

Selective Blocking Service prevents calls to pay-per-call numbers from your telephone line and is
available at no charge. If you would like to arder this service, please call 1 800 870-9989,
toll-free, weekdays from 8 a.m. to 6 p.m. Deaf and Hard-of-Hearing customers should

call 1 800 974-6006 (V/TTY).

Changes in Federal Charges Beginning on or about January 1, 2610

Effective on or about January 1, 2010, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of praviding and
maintaining the local network,

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or
about January 1, 2010, The FUSF surcharge, which is authorized by the FCC and reviewed quarterly,
provides funding for programs to keep local telephone rates affordable for all customers and to
provide discounts to schools, libraries, rural health care providers and low-income families.

012345
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Billing Date: 04/10/10 Page 3 of 8

\/ Telophone Number: 978 744 7092

o Account: 978 744 7092 382 007 8
ver"z ﬁﬁ How to Reach Us; See page 2

Verizon current charges

Monthly charges $240.20

Other charges and credits 8.13CR
911/Pisability Access Fee 0.32

Universal Service Fund - Long Distance 3.96

Federal tax 3.94

State tax 15.25

Total new charges for Verizon $263.56

Other charges and credits

Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .20 12-11-09 12-31-09 $0.,13CR
Total other charges and credifs $0.13CR
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 1]
DIRECTLY DIALED DIRECTCRY ASSISTANCE CALLS 3
CALLS FROM 978 740-0728
QOPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 1}
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
BIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE o
0 CALLS OVER ALLOWANCE @ 1.50 .80
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 4
0 CALLS OVER ALLOWANCE @ 1.50 .0
TOTAL DIRECTORY ASSISTANCE CHARGE Do
Total of calling services $0.00

Verizon ﬂniine How to Reach Verizon Online
Visit start verizon.net
New Charges for Account 0062213581373 or call 1-888-649-9500

Telephone Number (978)744-7002

Verizon Broadband Services
1 Verlzon High Speed Internet For Business Jan 4 - Feb 3 $59.95

2 Freedom Discount Jan 4 - Feb 3 - 8.00
Total Verizon Broadband Services 353 .95

012351




Billing Date: £01/40/10 Page 4 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services {continued)

Total Mew Charges $53.95

Nenpayment will not result in the disconnection of your local
telephone sendce; but unpaid charges will go to collection.

Helpful numbers
If you have questions about the ILD Teleservices Inc.

portion of your bill please call .......................1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $1.16
State tax 0.067
Total new charges for LD Teleservices inc. $1.23

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK
. DEC 7 852AM COL FRAMINGHAM MA 508 879-9803 DS 3:00 1.16
SUBTOTAL OF GLOBAL TEL*LINK 1.16
SUBTOTAL 1.16

* IS DAY STATION
Total of calling services $1.16

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
if you have questions about the Correctional Billing Services
portion of your hill please calf .........oen.........1 800 544-65%1

012352




Account:

Billing Date: 01/10/10 Page 6 of 8
Telephone Number: 978 744 7092
978 744 7092 382007 8
How to Reach Us: See page 2

Summary of Long Distance Charges
Verizon Freedom for Business Toll Free

specific needs - Call Anywhere Card, Call
Domestic Card and €all Office Only Card.
For more details, ask your Yerizon
representative.

Notiece to Single Line customer
NOTICE OF NEW PRICE:

February 20, 2010, the Federal Access
Charge (FAC) will increase from
$1.00 to $1.50 per line for
customers.

{continued)

Contracts and plans
Recurring charges are for Jan 2 thru Feb i

Charges Type-Date

1. FirmRate Plus Calling Plan M-03/13/07
Minimum Spend Levels (COMM)

$0.00

0.

00

Total Contracts and plans

56.

a0

Monthly recuppring and non-recurring charges
‘Recuriring charges are for Jan .2 thru Feb - 1

Shitéhed~0utbound ' Type-Date
Line: 978 7406-0728

2. Federal Access Charge M-03/13/707
Line: 978 740-2935

3. Federal Access Charge M-B83/13/07
Line: 978 741-7415 '

4. Federal Access Charge M-G3/13/07
Line: 978 764-7092

5. Federal Access Charge M-03/13/G7

$1

St.

51

$1.

.50

50

50

50

Total Switched tutbound

$o.

Y

Switehed Toll Free Type-Date
Lins: 800 892-G612
6. Toll Free Switched Service M-06/20/07

$15

.00

Total Switched Toll Free
Toetal monthly recurring & nen-recurring charges

$15.
§21.

00

Explanation of Tvype-Date

M-indicates monthly recurring charge;

the date is the original installation date.
K-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

012953



Biiling Date: 01/10/10 Page 5 of 8
Telephone Number: 978 744 7092

g Account: 978 744 7092 382 007 8
ver 'E;@ How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Correctional Billing Services current charges

Calling services $2.90
State fax 0.18
Total new charges for Correctional Billing Services $3.08

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER * MIN:SEC AMOUNT

BILLED ON BEHALF OF Evercom Systems inc.

1. JAN 4  336PM  COL DANVERS MA 978 750-1099 oS 4:00 2.90

SUBTOTAL OF Evercom Systems Inc, 2.%0
SUBTOTAL 2.90

T D8 DAY STATION

Total of cailing services $2.90

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
ifyou have any questions about the fong distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges
2. Switched Outhound $6.00
3. Switched Toll Free $15.00
______ Usage detail charges Calls Mins.
T Verizon Frgedaonm for Business Toll Free '
%. Switched Toll Free 7 11.2 $0.67
5. Taxes, surcharges and other fees 52.11
Total Long Distance Charges 523.78

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon Iong distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for Local,

Long Distance and Toll Free services! ﬂ]
Ask about our long distance calling card ?\ O
options. We have three cards to meet your \ U\




Account:

ron S— .

Summary of Long Distance Charges
Verizon Freedom for Business Toll Free

rate as your Yerizon long distance plan., Call
your Verizon busines: office today if you want
the convenience of a single source for lLocal,
Long Distance and Toll Free services!

Ask about our long distance calling card
aptions. We have three cards to meet your
specific needs - Call Anywhere Card, Call
" Domestic Card and Call Office Only Card.

- For more details, ask your Verizon
representative.

Bifing Date: 02/10/10  Page 6 of 8
Telephone Number: 978 744 7082

978 744 7092 382 007 8

How to Reach Us: See page 2

(continued)

Contracts and plans
Recurring charges are for Feb 2 thru Mar 1

Charges Type-Date

1. FirmRate Plus Calling Plan M-03/13707
Minimum Spend Levels (COMM)

$0.00

.00

. Total Contracts and plans

30.

06

Monthly recurring and non-recurring charges
Recurring charges are for Feb 2 thru Mar 1

Switched outbound Type-Date
Line: 978 740-0728

2. Federal Access Charge M-03/13/07
Line: 978 740-2935

3. Federal Access Charge M-03/13/07
Line: 978 741-7415

4. Federal Access Charge M-03/13707
L.ine: 978 744-7092

5. Federal Access Charge M-03/13/07

$1.
31.
31.

51,

50

50

50

50

Total Switched outbound

6.

06

Switched Toll Free Tvpe~Date
Line: 800 892-0612
6. Toll Free Switched Service M-06/26/07

515,

00

Total Switched Toll Free
Total monthly recurring & non-recurring charges

515
521

.00
0

Explanation of Type-Date

H-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service reguest date,
Added-indicates partial month charge for added

012955



CORRECTIONAL
BILLING
SERVICES

Helpful numbers
'f you have questions about the Correctional Billing Services

Biliing Date: 02/10/10 Page 5 of 8
Telephone Number: 678 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

portion of your bill please call ... 1 800 544-6591
Correctional Billing Services current charges
Calling services $16.640
State tax 1.04
Total new charges for Correctional Billing Services $17.64%

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHMALF OF Evercom Sysiems inc. )
1. JAN 12 911AM  COL DANVERS MA 878 750-1098 DS 14:090 3.90
2. JAN 25 210PM  COL BOSTON MA 617 367-9864 Ds 5:00 3.356
3. JAN 27 1030AM COL BOSTON MA 817 367-9864 DS 3:00 3.15
4, JAN 27  200PM COL BOSTON MA 617 367-9864 DS 2:00 3.05
5. JAN 28  142PM  COL BOSTON MA 617 367-9864 DS 3:00 3.15
SUBTOTAL OF Evercom Systems Inc. 16.60
SUBTOTAL 16.606
* DS DAY STATION
Total of calling services $16.60

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900,

Summary of Long Distance Charges

1. Contracts and plans $G.00
Honthly recurring and non-recurring charges

2. Switched Cutbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free

%. Switched Toll Free 9 13.4 $G.80
5. Taxes, surcharges and other feas $2.11
Total Long Distance Charges §23.91

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same

012356
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verizon

ESSEX COUNTY BAR

ADVOCATES
221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

el

reviouis Charges 3345 58

Payment Received Feb 9. Thank You. -345 58
Past Due Charges $.00
New Charges

Verizon {page 3) 3284 49
Verizon Online (page 3) 53.95
Verizon Enterprise Sofutions (page 5) 23.9%
Other Providers (page 4} 22.25
Total New Charges Due March 15 $364.60
Total Due $364.60

These monthly charges ars for your service from
January 11 to February 10,

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0001

Change of addvess?
Go to verizon com/bitlingaddress or call us.

Billing Date: 02/10/40 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

06Free Value Review

08T ensure you continue to receive
09the best set of products and services
10at the best price, call a Verizon
T1business specialist today and get a
12free review of your account. Make
132070 your best year evar by calling
141-866-520-5293.

O05Thousands of Free Hot Spots

G7Free Wi-Fi now included with Verizon
08High Speed Infernet and FIOS® for
09Business. In the office or on-the-go,
10stay ahead of your competition and
Ticonnected to customers, vendors and
i2employees. Call 1-888-842-8039
130r visif business.verizon netAwifi

O5Fundacion Verizon.

07 Buscando ayuda para hacer la tarea?
08, Necesita ayuda con sus proyectos
O%escolares? Encuentre miles de recursos
10aducatives GRATIS disponibles para
Tlestudiantes, padres y maestros en
12Thinkfirily org

fo Verzon,

812957



How to Beach Us

Billing Date: 02/10/10 Page 2 of 8
Telephone Number: 878 744 7092

Account:

978 744 7092 382 007 8

S

How te Reach Us: See below N

Billing questions

verizon.comfoniinehelp

1800 941-9800

8:30am - Spm M-T, 9am - Spm Fri

Pay By Phone Service*

{third party fee applies)

1800 345-6563

24 hours a day

Paymeni arrangements

verizon.comfonlinehelp

1800 244-3737

24 hour agcount information

Repair

verizon.com/repair

1978 555-1515

24 hours a day

To order services

verizon.com/sterefront

1800 841-9900

8.30am - Spm M-T, Qam - Spm Fri

Centro Hispano de Verizon

verizon.com/espanol

1800 483-4522

8:30am - Bpm M-F

Preguntas de pagos

verizon.com/

1800 244-5303

disponible las 24 horas

Onlire biling & payment

verizon com/businesshilfiviaw

24 hours a day

Direct payment enrollment

verizon.comibusinesshillpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided &y an independent third party vendor for a fee.

=54 70¢

012958



Billing Date: 02/10/10 Page 7 of 8
Telephone Number: 878 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon Enterprise Solutions

Explanation of Type-Date (continued)

service; the dates reflect the period covered
by the charge.

Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Business Toll Free

Switched Toll Free

Calls to 800 892-0612

e, dure e pluce mnnnther fpe  rate min. ot
Domestic '

I 1/12 [:07pm  Fr Cambridge MA 617 417-3981 Flat 1.G 0.06
2. /13 2:05pm  Fr Cambridge MA 617 417-3981 Flat 1.0 .06
. 113 4:22pm  Fr Fitchburg MA 978 790-5462 Flat 1.0 (.06
4. /14 9:28am FPr Andover MA 978 475.9507 Flat 1.7 .10
5. 1/15 11:42am Fr Billerica MA 978 667-2300 Flat 1.0 G.06
6. 1720 9:48am  Fr Lowell MA 978337-2998 Flat 2.4 0.14
7. 121 1:28pm  Fr Cambridge MA 617 417-3931 Flat 2.3 0.14
8 125 1L:05am Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
9. 1726 11:55am Fr Andover MA 978 475-6984 Flat 2.0 .12
For 200 892~0612 $0.80
Total Switched Toll Free 50.860
Total Verizon Freedom for Business Toll Fres 50.80
Total Usage detail 56.80
Type indicates special service included
2 Payphone Surcharge

4% Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Termimation
Taxes, surcharges and other fees
Surcharges and other fees

16. Universal Service Fund Surcharge $0.70
Taxes
State

11. MA Tax $1.4]1
Total Taxes, surcharges and other fees 52.11

612359



Billing Date: 02/10/10 Page 8 o1 4
Telephone Number; 978 744 7082 ~
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us gither to use information from yvour check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish o be excluded from this process, please call 1-883-500-5358.

When we use information from your check to make an etectronic fund transfer, funds may be
withdrawn from vour account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptcy Information

If you are subject to pending bankruptey proceedings or if you received a bankrupicy discharge, and
if this statement includes charges for service prior to the filing of your bankruptey petition,

Verizon is providing the pre-bankruptcy charges for your information onty and you should not pay
those pre-bankruptey charges. Please direct all correspondence concerning any bankruptcy to

PO Box 3037, Bloomington, IL 81702,

" Closed Captioning Concerns or Compilaints?

M you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via emait at videoclosedcaption@verizon.com, or via facsimile

at 1-888-806-7026. if you have a written closed caplioning complaint, you may write to us at Verizon,
PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Dan Bennett, Director, fax 1-888-806-7028,
or via email at videoclosedcaption@verizon.com,

Important business rate information

Effective with your March bill, Verizon will collect a monthly fee of $1.47 per tetephone line for
business dial tone line customers, $1.47 per system for ISDN Basic Rate Interface, $7.35 per port
for ISDN Primary Rate Interface customers and $35.28 per port for Flexpath customers. These fees
are intended to help defray the cost of a new local property tax that Massachusetts cities and towns
now levy on Verizon’s tefephone poles and wires located on public praperty. State jaw permits but
does not require Verizon to pass along this new local tax.

B12360




Bitling Date! n2/40/10 Page 4 of 8
Telephone pumber: 978 744 7092
Account: 978 744 7092 382 o7 8
How to Reach Us: See page 2

Verizon Online

Verizon proadband Sarvices (cont‘inued]

o New Ch arges

Nonpaymem wiltnot resuttin e disconnection of your locat
telephone service, bt ynpald chalges wilt go 1G collection.

PR

=]

alaseryices

=
(=]

-
-

nt

Helpful numbers
1f you have guestions about the o Teleservices InG.
portion of your bill please Latl e 1 800 433-4518

iLD Tes""ice‘“' cu -
Calling services 56 .30
State tax 0.27
Total new charges for ILD Teleservices InC. ' £4.61

rrent charges

-Caliing gervices

ITEMIZED CALLS
PLACE AREA—NUMBER " ANMOUNT

gILLED ON BEHALF OF GLOBAL TEL*LINK
1.

JAN 21 1037AM cOL WALPOLE MiA 508 568 -9870 DS 3:00 1.16
JAN 21 110PM COL WALPOLE MA 508 §68-9870 DS 2:00 1.06
JAN 28 1004AM coL WALPOLE MA 508 668-9870 DS 2:00 1.06
. 1258M CcoL WALPOLE MA 508 568-9870 DS 2:00 1.06
sUBTOTAL OF GLOBAL TELFLINK 4,36

SUBTOTAL 4, 36

= g DAY STATION

Total of calling services &6 .34




Biiling Date- 02/16/10 Page 3 of 8.
Telephone Number- 978 744 7092
Account: 978 744 7092 383 067 g ,
How to Reach Us: See page 2

Verizon CUrrent charges

Monthiy charges $260.20
Other charges ang credits 0.19
9?1/D|‘sabiﬁty Access Fae 0.32

Niversal Service Fund - Long Distance 4,53
Federal tay 3.94
State tax 15.31
Total new charges for Yerizon $26%.49
Other charges ang credity

Per Month From Thry Amount

The Amount Shown Here is
“he Difference Between the
Old and the New Rates for
the Dateg Shown .57 1-81-1g 1-10-19 $0.19
Total other charges ang Credits $0.19

Calling Services

- ITEMIZED CALLs
—— TS
© NO. DATE TIME PLACE AREA-NUMBER T MIN:SEC AMOUNT
i OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
(DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

WRECTORY ASSISTANCE SUMMARY

Eolu

ITAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
ERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]
) CE 1.50

0 C R .
ECTLY DIALED cayyg TO DIRECTORY ASSISTANCE G
50 CALLS OVER ALLOWANCE @ 1.50 .00

CpIRECTORY ASSISTANCE crarge .00
o calling services $0.00

%

an’me How to Reach Verizon Oniine
B - Visit Sfart.verizon net
'ges for Account 0062213581373 o/ cail 1-838-649.9500
+ Tumber (978)744-7057 ~ _— —
" ‘dband Services .
Sbeed infemet Foy PUSDess Feb i Wars g e
wount Feb 4 . Mar 3

‘sadband Services $53 .05

. ‘ | 01 2 0 {}Z
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ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3778

Account Summary

Pra\nous Charges o

" §364. 60

Payment Received Mar 1. Thank You. -364.60
Past Due Charges $.00
New Charges

Verizon (page 3) $264.29
Verizen Online (page 3) 59.95
Verizon Enterprise Soiutions (page 4) 23.80
Other Providers (page 4) 8.61

Total New Charges Due April 11 $366.75
Total Due $356.75

These monthly charges are for your service from

February 11 to March 10.

e

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go to verizon.com/billingaddress or call us.

Billing Date: 03/M0/90 Page 1 of 7
Telephone Number; 978 744 7092
Account: 978 744 70982 382 007 8
How to Reach Us: See page 2

Free Value Review

To ensure you continue to receive
the best set of products and services
at the best price, confact a Verizon

business specialist today. Just call
1-866-520-5293 for your free review.

e
&
00‘0@

Don't Leave it to Chance!

Does the thought of losing your
phone service make you shiver?

If vour business tools are down

your business is down. With Verizon,
you can depend on the nefwork with
99.9% voice refiabilily, so why risk
going anywhere else?

Calf 1-888-842-8039 to learn more.

012966




How to Reach Us

Account;

Billing Date: 03/10/10 Page 2 of 7
Telephone Number: 978 744 7082
978 744 7092 382 07 8. i+

How to Reach Us: Seg below

Bifling questions

verizon.comfontinghelp

1 800 941-8900

§:30am - S5pm M-T, 9am - Spm Fri

Pay By Phone Service”

{third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon.com/onlinehelp

1800 244-3737

24 hour account information

Repalr

verizon, com/repair

1978 555-1515

Z4 hours a day

To order services

verizon. com/storefront

1800 941-8900

8:30am - S5pm M-T, Bam - Spm Fri

Centro Hispano de Verizon

verizon. com/espanot

1800 483-4522

830am - 5pm M-F

Preguntas de pagos

verizon.com/

1 800 244-5303

disponible las 24 horae

Cnling billing & payment

verizon com/usinessbiliview

24 hours a day

Direct payment enroilment

verizen. com/businesshilipay

1 800 345-B563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

012367




CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services
portion of your bill please call ... 1 800 844-6591

Correctional Billing Services current charges

Account:

Bifling Date: 03/10/10 fage 4 of 7
Telephone Number: 978 744 7092
978 744 7092 382 007 8
How to Reach Us; See page 2

Calling services
State tax

Total new charges for Correctional Billing Services

Cailling services

iy
Lol e ]

g
|l =}

Lig
&
o
[t

ITEMIZED CALLS
NO.  DATE TIME PLACE AREA-NUMBER

AMOUNT

BILLED ON BEHMALF OF Evercom Systems Inc.

1. FEB 17 448PM  COL DANVERS MA 878 750-1099
2. FEB 18 131008AM  COL DANVERS MA 978 750-1099
3. FEB 18 10t0AM COL DANVERS MA 978 750-1099
SUBTOTAL OF Evercom Systems Inc.

SUBTOTAL

-

Q oMM

.70
.60
.81
.10

.10

* DS DAY STATION
Total of caliing services

Verizon Enterprise Solutions

This portion of your bilf is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers _
Ifyou have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

$¢8.10

Summary of Long Distance Charges

1. Contracts and plans 50,00
Honthly recurring and non-recurring charges

2. Switched Dutbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Eres

. Switched Toll Free 11 13.0 $0.78
5. Taxes, surcharges and other feoes $2.12
Total Long Distance Charges $23.90

Could Toll Free service help your organization?
We offer 800, 838 and 877 service for the same
rate as your Verizon long distance plan. (all
your VYerizon business office today if you want

(12368




Account:

Y

Verizon current charges

Billing Date: 03/10/10 Page 3 of 7
Telephone Number: 978 744 7092

978 744 7092 382 007 8

How fo Reach Us: See page 2

Manthly charges $240.20
911/Disability Access Fee 8.32
Universal Service Fund - Long Distance %.53
Federal tax 3.949
State tax 15.30
Totat new charges for Verizon $2664.29

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE

AREA-NUMBER *

MIN:SEC AMOUNT

CALLS FROM 978 740-0728

- OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS
- DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

- DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50

TOTAL DIRECTORY ASSISTANCE CHARGE
Total of calling services

.08

0o
.50
¢0.00

Verizon Oniine
New Charges for Account 0062213581373

Telephone Number (378)744-7092

Verizon Broadband Services

1 Verizon High Speed Internet For Business Mar 4 - Apr 3 $58.95
Total Verizon Broadband Services $59 .95
Totai New Charges $58 .95

Nonpayment will not result in the disconnection of your iocal
telephone service; but unpaid charges will go fo coflection.

How to Reach Verizon Online
Visit start verizon.net
or call 1-888-648-8500

812563




Account:

Summary of Long Distance Charges
Verizon Freedom for Business Toll Free

the convenience of a single source for Local,
Long Distaence and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet gour
specific needs - Call Anywhere Card, Call
Domestiec Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Billing Date: 03/10/1C Page 5 of 7
Telephone Number: 978 744 7092

878 744 7092 382 007 8

How to Reach Us: See page 2

{continued?}

Contracts and plans
Recurring charges are for Mar 2 thru Apr 1

Charges Type-Bate

1. FirmRate Plus Calling Plan M-03/13/07
Minimum Spend Levels (COMM)

$0.00

30.00

Total Contracts and plans

30.00

Monthly recurring and non-recurring charges
Recurring charges are for Mar 2 thru Apr 1

Suwitched Outbound Type-bate
Line: 978 740-0728

2. Federal Access Charge M-93/13/07
Line: 978 740-2935

3. Federal Access Charge M-03/13/07
Line: 978 741-7415

4. Federal Access Charge M-03/13/907
Line: 978 744-70%2

5. Federal Access Charge M~03/13/07

31.50

$1.350

$1.50

31.50

Total Switched Outbound

36.00

" switched Toll Fres Type-bate
Line: 800 892-0612
6. Toll Free Switched Service M-04/26/07

315.00

Total Switched Toll Free
Total monthly recurring & non-recurring charges

$15.00
$21.00

Explanation pf Type-Date

H-indicates monthly recurring charge;
the date is the original installation date.
KN-indicates e mon-recurring charge;
the date is the service regusst date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.

012370




Account:

How to Reach Us: See page 2

Billing Date: 03/10/10 Page & of, 7
Telephone Number: 978 744 7092

978 7447092 382007.8 ..

Ver;zon Enterpnsesmutgons T —

Explanation of Type-Date {continued)
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 B92-0612
no.  date time place nrnther fype  rate min. ot
Domestic

I 242 10:09am Fr Nassauzn0l NY 516 453-2045 Flat .0 0.G6
2. 203 2:27pm Pr Billerica MA 978 667-2300 Flat 1.3 (.08
3. 207 3:ii8pm  Tr Pitchburg MA 978 700-3462 Flat 1.0 0.06
4, 2/08 [:10pm  Fr Fitchburg MA 978 790-5462 Flat 1.0 (.66
5. 208  4:13pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
6. 2009 9:22am Fr Fitchburg MA 978 790-5462 Flat 1.3 0.08
72009 240pm  Fr Cambridge  MA 617 417-3981 Flat 1.0 0.06
8. 223  2:12pm Fr Boston MA 617 523.5747 Flat 1.0 0.06
9. 2725 10:04am Fr Cambridge MA 617 417-3931 Flét 2.4 G.14
19. 2/26  2:48pm Fr Santa Ana  CA 714 544.5359 iFlat L0  0.06
11. 301 12:30pm  Fr Pitchburg MA 978 790-3462 Flat 1.6 0.06
For 800 892- 0612 50.78
Total Switched Toll fFree 50.78
Total VYerizen Freedom for Business Toll Free $0.78
Total Usage detail $0.78
Type indicates special service included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
9 Payphone & Operator Assist Surcharge
 Rated at Premium Service Termination
Taxes, surcharges and other fees
surcharges and other fees
1Z2. Universal Service Fund Surcharge $0.71
Taxes
State
13, MA Tax $i.41
Total Taxes, surcharges and other fsoes $2.12

012971




Bitling Date: 03/10/10 Page 7 of 7
Telephone Number: 878 744 7082
Account. 978 744 7092 382 Q07 8
How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you autharize us either to use information from vour check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500.5358,

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your accoun! as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Bankruptcy Information

H you are subject to pending bankruptey proceedings or i you received a bankruptey discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Veerizon is providing the pre-bankruptcy charges for your information only and you should not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to

PO Box 3037, Bloomington, IL 61702,

Closed Captioning Concerns or Complaints?

tf you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-888-806-7026. If you have a written closed captioning eomplaint, you may write to us at Verizon,

" PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Dan Bennett, Director, fax 1-888-806-7026,
or via email at videoclosedcaption@verizon.com.

Verizon Customer Proprietary Network information - Special Notice

- Under Federal Law, you have the right, and we have the duty, to protect the confidentiality of your
telecommunications service information. This includes information regarding the type, technicaf
arrangement, quantity, destination, and amount of use of your telecommunications services, and the
refated billing for these services.

We may use this information, and share it with our affiliates and agents, for marketing purposes,
without further authorization by you, to offer you the full range of communications-related products
and services available from Verizon and its affiliates, and to offer vou a package of services
taifored to your specific needs. These services may be differant from the type of services vou
currently buy from us. In addition to local telephone services, these services include long distance,
wireless, internet access and video services, A more complete description of the Verizon companies
and their service offerings is available at www.verizon.com or you may call your Verizon service
representative,

H you wish to restrict this use of your information to offer services as described above, please

call us at any time at 886 554-5575. Please have yaur bill and account number available. You may call
this number at any time to register or remove your restriction. Your decision will remain in effect
until you tell us otherwise. If you have previously restricted use of your telecommunications service
information, no action on your part is required unless you wish to remove the restriction. Whatever
you decide will not affect our provision of service to you and does not eliminate all other markeiing
contacts by Verizon. if you have any questions, please call your service representative or account
manager.

012372
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verizon

Verizon current charges

Billing Date: 04/10/10 Page 3 of 8§
Telephone Number: 978 744 7092

Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Monthly charges $240.36
Other charges and credits 0.11CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance .53
Federal tax 3.94
State tax 15.67
Verizon Property Tax Recovery Charge 5.88
Totat new charges for Verizon $270.59
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .16 3-1i-1g@ 3-31-10 $0.11CR
Total other charges and credits $0.11CR
Calling services
ITEMIZED CALLS
NO. DATE TiME FLACE AREA-NUMBER *  MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS i
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANGE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS QOVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OQVER ALLOWANCE @ 1.50 .bo
TOTAL PIRECTORY ASSISTANCE CHARGE .00
Total of calling services $0.00

Verizon Ouline
New Charges for Account 0062213581373

Queostions?
Visit verizon.com
or calt 1-888-645-9500

Telephone Number (978)744-7092

Verizon Broadband Services .

1 Verizon High Speed Internet For Busénésé Apré - May 3

$59.95

Total Verizon Broadband Services

959 .05

012874



Billing Date: 04/10/10 Page 4 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 &
How to Reach Us: See page 2

Verizon Online

VYarizon Broadband Services {continued)

Total New Charges $59.95

Nenpayment will not result in the disconnaction of your local
telephone service; but unpaid charges will go fo collection.

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ........................ 1 500 844-6591
Correctional Billing Services current charges
Calling services $17.30
State tax 1.08
Total new charges for Correctional Billing Services $1B.38

Calling services

ITEMIZED CALLS

NO, DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc. |
1. MAR 36 321PM  COL DANVERS MA 978 750-1099 Ds 3:00 2.80
2. APR 1 400PM  COL DANVERS MA 878 750-1099 b5 9:00 3.60
3. APR 6 1005AM COL DANVERS MA 978 750-1099 Ds 5:80 3.00
4. APR 7 B850AM COL DANVERS MA 978 750-1098 bs 3:00Q 2.80
5. APR 7 1035AM COL DANVERS MA 878 750-1099 Bs 1:00 2.60
6. APR 8 945AM COL DANVERS MA 978 750-1098 DS 2:00 2.70
SUBTOTAL OF Evercom Systems Inc. 17.30
SUBTOTAL 17.30
e s avsmamon e
Total of calling services $17.30

012375
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Verizo. .

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RPD FLR
SALEM MA 01970-3776

Account Summary

Previous Charges
Payment Received Mar 22, Thank You. -356.75
Past Due Charges $.00
Mew Chargss

Verizon (page 3) $270.59
Verizon Ontire {page 3) 59,95
Venzon Enterprise Solutions {page 5) 25.14
Cther Providers (page 4) 18.38
Total New Charges Dus May 11 $374.08
Total Due $374.08

These monthly charges are for your service from

March 11 to April 10.

Mail payments to:

Verizon, PO Box 1100, Albany NY 42250-0001

Change of address?

Go to verizon. com/billingaddress or cail us.

Billing Date: 04/10/40 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 387 007 8
How to Reach Us: See page 2

@0

Cé

Getting the Best Value?

Make sure. Today's business
environiment is a chaflenge. To be
ready for It, cafl today for a free
account review. You'll gst info on the
newest discounts, bundles & products
to help vour business succeed.

Call 1-866-520-5292 ioday!

Boes
00000:0

Don’t Leave it to Chance!

Does the thought of losing your
phone service make you shiver?

If vour business tools are down,
Your business (s down. With Verizon,
You can depetwd on the network with
99.9% voice reliabifty, so why tisk
going anywhere else?

Call 1-888-842-8039 fo learn more.

612378



Billing Date: 04/10/10 Pag~c_""" 7,

Telephone Number: 978 744 1092,

o
veriyon Account: 978 744 7092 3820055

How to Reach Us: See below

How to Reach Us

Billing questions verizon.com/onlinehelp 1 800 941-9500 8:30am - Bpm M-T, Sam - Spm Fri
Pay By Phone Service” {third party fee applies}) 1 800 345-6563 24 hours a day i
Payment arrangements verizon, com/oniinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 24 hours a day

To order services verizon.com/storelront 1400 941-8800 &:30am - Spm M-T, 9am - Spm Fri
Centro Hispano de Verizon verizon. comfespanol 1 800 483-4522 8:30am - S5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online billing & payment verizon com/businessbiliview 24 hours a day

Direct payment enrciiment verizen.com/businessbilipay 1 800 345-8563 24 hours a day

For Your Information

*Pay By Phone
This senvice is optional and provided by an independent third party vendor for a fee.

612379
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verizon

Account:

Verizon Enterprise Solutions

978 744 7092 382 007 8

\/ o Billing Date: 04/10/10 Page 5 of 8
% Telephone Number: 978 744 7092
2

5 How to Reach Us: See page 2

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Sumimary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges

2. Switched BQutbound $6.00
3. Switched Toll Free 515.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free

4. Switched Toll Free 14 31.5 $1.89
5. Taxes, surcharges and other fees $2.25
Total Long Bistance Charges 525,14
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same

rate as your Yerizon long distance plan. Call
your Yerizon husiness office today if you want

the convenience of a single source for Local,
Long Distance and Toll Free services!
Ask about our long distance calling card
options. We have three cards to meet yoLr
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card,
For more details, ask your Verizon
representative.
Contracts and plans

Recurring charges are for Apr 2 thru Hay 1
Charges Type-Date

6. FirmRate Plus Calling Plan ... M-83/13/07 50.00

Minimum Spend levels (COMM)
$0.00

Total contraets and plans 56.00
Monthly recurring and neon-recurring charges

Recurring charges are for Apr 2 thru May I
Switched outbound Type-Date

Line: 978 740-0728

7. Federal Access Charge M~-03/13/07 31.50
Line: 978 740-2935

8. Federal Access Charge M-03/13/07 $1.50

Line: 978 7641-7415

012988




verizon

Telephone Number: 978 744 7097 -
978 744 7092 382 607 8
How to Reach Us: See page 2

Account:

Switched outbeound Type-bate (continued)
Line: 978 741-7415

1. Federal Access Charge M-03/13/0G7 $1.350
Line: 978 744-7092

2. Federal Access Charge M-03/13/07 31.50
Total Switched Outhound $6.00
Switched Toll Free Type~Date
Line: 800 892-0612

3. Tell Free Switched Service M~-04/24/07 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & non-recurring charges §521.60
Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service request date.
Added-indicates partial month charge for added

service; the dates reflect the periocd covered

by the charge.
Removed-indicates paertial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizen Freedom for Business Toll Free
Switched Toll Free
Calls to 80¢ 8¢2-0612
no.  date tine plice nwmber fppe  rate nin. amount
Domestic

4. 3/01 9:31am  Fr Gloueester  MA 078 283-1441 Flat 2.0 Q.12
5. 301 3:02pm  Fr Cambndge MA 617 417-3981 Flat 1.0 G.06
6. 302 11:36am Fr Cambridge MA 617 417-3981 Flat 6.5 0.39
7. 304  9:57am  Fr Newburypt MA 978 462-2652 Flat 1.0 0.06
8. 3/05 6:22pm  Fr Sanantonio  TX 210 326-6592 Flat 1.0 0.06
9. 3/08 1:23pm  Fr Cambridge MA 617 417-3981 Hlat 1.0 0.06
0. 3/18 2:04pm  Fr Cambridge MA 617 417-3981 Fiat 1.0 .06
. 3718  3:0lpm Fr Andover MA Q78 475-9507 Flat 1.9 0.06
12, 3/19 8:55am Fr Cambridge MA 617 417.3981 Flat 1.0 0.06
13. 3723 L:17pm  Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
14. 3723 2:23pm  Fy Cambridge MA 617 4173081 Flat 1.0 0.06
15. 3724  934am Fr Cambridge MA 617 417-3981 Flat 12.0 4.72
16. 3726 3:48pm Fr Boston MA 617 488-5400 Flat 1.0 0.06
7. 331 9:00am Fr Cambridge MA 617 417-3981 Flat 1.0 (.06
For 800 B892-0612 51.8
Total Switched Toll Free $1.8¢9

012381

Billing Date: 04/10/10 Page § of »




\// Bifing Date; 04/10/10 Page 7 of 8
" Telephone Number: 978 744 7092
verizon Account 978 744 7092 382 007 8

How to Reach Us: See page 2

Switched Toll Free (eontinued)
Total Verizen Freedom for Business Toll Free $1.89
Total Usage detail $1.89

Type indicates special serviece included

Payphaone Surcharge

Birectory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

T RTy RN

Taxes, surcharges and other fees
Surcharges and ather fees

1. Universal Service Fund Surcharge $0.78
Taxes
State
2. MA Tax $1.47
Total Taxes, surchardges and other fees $2.25

Paying By Check Notice

When you provide a check, you authorize us sither to use information from your check to make a
one-time electronic fund transfer from your account ot to process this transaction as a check.

i you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptey Information

if you are subject to pending bankruptcy proceedings or if you received a bankruptey discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizon is providing the pre-hankruptcy charges for your information only and you should not pay
thase pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to

PO Box 3037, Bloomington, [L 61702,

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
centact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-888-806-7026. If you have a writien clased captioning complaint, you may write to us at Verizon,
PO Box 33082, 821 1st Ave N, St. Petersburg, FL 33701 Atl: Dan Bennett, Director, fax 1-888-806-7028,
or via email at videociosedcaption@verizon.com.

Important Customer Information

Effective on or about April 1, 2010, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
maintaining the local network.

In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about
April 1, 2010. The FUSF surcharge, which is authorized by the FCC and reviewed guarterly, provides
funding for programs to keep local telephone rates affordable for all customers and to provide
discounts to schools, libraries, rural health care providers and low-income families.

612382




Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Notice of Service Change

On or after 7/1/10, Verizon Long Distance /Verizon Enterprise Solutions will discontinue providing
service for Calling Card Services. As of this date, calls will no longer be completed in all fifty

states and the District of Columbia using these services. Effective immediately, changes to your
account may deactivate these services.

We apologize for any inconvenience this may cause. If you have additional questions, please call the
business office number on your bill.

FCC Required Notice: The FCC will narmally authorize this proposed discontinuance of service unless
it is shown that customers would be unable to receive service or a reasonable substitute from
another carrier or that the public convenience and necessity is otherwise adversely affected. If you
wish o object, you should file your comments as soon as possible, but no later than 15 days after
‘the Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference o the ° 62.71 Application of Verizon Long
Distance LLC and Verizon Enterprise Solutions LLC. Comments should include specific information
about the impact of this proposed discontinuance upon you or your company,including any inability
to acquire reasonable substitute service,

Verizon Long Distance & Verizon Enterprise Solutions - 1320 N. Courthouse Rd: 6th floor;

Arlington, VA 22201

012983

Billing Date: 04/10/10 Page 8 of 8 _
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ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR -
SALEM MA 01970-3776

Account Summary

vaos ae . ] $374.06

Payment Received May 12, Thank You. -374.06
Past Pue Charges $.00
New Charges

Verizon (page 3) $271.34
Verizon Online (page 3) 53 95
Verizon Enterprise Solutions (page 4) 24 .36
Other Providers {page 3} 21.14
Total New Charges Due June {1 $376.79

Total Due $376.79

These menthiy charges are for your service from
April 11 to May 10.

Mail payments to:
Verizon, PO Box 110G, Atbany NY 12250-0001

Change of address?
Go to verizon.comibillingaddress or call us.

Billing Date: 05/10/10 * Page 1 of 7
Telephone Number: 978 744 7092
Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

@

o7 2

Getting the Best Value?

Make sure. Today’s business
environment is a challenga, To be
ready for if, call today for a free
account review. You'll get info on the
newest discounts, bundles & products
{o heip your business succeed.

Call 1-866-520-5293 today!

@900
0“0000@0

Don't Leave it to Chancel

Does the theught of losing vour
phone service make you shiver?

If your business tools are down,
your business is down. With Verizon,
you can depend on the network with
98.9% voice refiability, so why risk
going anywhere else?

Call 1-888-842-8038 to learn more.

&

Verizon Fundraising Program]

Enrcli 501C nonprofits in Verizon
Velocity fundraising program. No
direct selling, no inveniory. Receive
contributions wheh supporiers
order qualifying Verizon resideniial
products, Visit verizon.comivelocity
for full program details. Enrolirment
is free and takes just a few minutes!

112988



How to Reach Us

Billing Date: 05/10/10 Page 2 of 7
Telephone Number: 978 744 7092 -

Account:

978 744 7092 382 007 8

How to Reach Us: See below

Billing questions

verizon. com/onlineheip

1800 941-9900

8:30am - Spm M-T, Sam - Spm Fri

Pay By Phone Service* (third party fee applies) 1 800 345-6583 24 hours a day
Payment arrangements verizon.com/oniinehelp 1 800 244-3737 24 hour account information
Repair verizon.com/repair 1978 555-1515 24 hours a day

To order services

verizon. com/storefrant

180G 941-99G0

8:30armm - 5pm M-T, 9am - Spm Fri

Centro Hispano de Verizon

verizon.com/espanol

1 800 483-4522

8:30am - Spm M-F

Preguntas de pagos

verizon.com/

1800 244-5303

disponible ias 24 horas

Cniine billing & payment

verizon.com/businesshiliview

24 hours a d'ay

Direct payment enrollment

verizon com/businessbilipay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

012384



Billing Date: 05/10/40 Page 5 of 7
Telephone Number: 878 744 7092
Account: 978744 7092 382 007 8
How to Reach Us: See page 2 '

Summary of Long Distance Charges (continued)
Verizon Freedom For Business Tell Free

specific needs -~ Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

Contracts and plans
Recurring charges are for May 2 thru Jun 1

Charges Type~nafe
1. FirmRate Plus €alling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.080
Total Contracts and plans 50.060

Monthly recurring and non-recurring charges
Recurring charges are for May 2 thru Jun 1

Switched Quthound Type-Date

Line: 978 740-0728

2., Federal Access Charge M-03/13/07 $1.50
Line: 978 740-2%35

3. Federal Access Charge M-03/13/07 $1.50
Line: 978 741-7415

%. Federal Access Charge M-~03/13/707 $1.30
Line: 978 764-7092

5. Federal Access Charge M-03/13/07 $1.50
Total Switched_putbound $6.00
Switched Toll Free Type-Date
Line: 800 892-0612

6. Toll Free Switched Service M-04/26/0G7 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & non-recurring charges $21.00

Explanation of Type-Date

H-indicates monthly recurring charge;
the date is the original installation date.

- N-indicates a non-recurring charge;
the date is the service regquest date,

Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge,.

Removed-indicates partial month credit for

removing service; the dates reflect the period
covered by the credit.

Usage detadil

012330




Billing Date: 05/10/10 Page 6 of 7
Telephone Number: 978 744 7082~
Account;
How to Reach Us: See page 2

978 744 7092 382 007 8

Epris S—

Verizon Freedom for Business Toll Free

Switched Toll Free

€alls to 800 892-0612

#a.  date time place aumber ype  rate ntin. amount
Domestic

1. 4/03 10:03am Fr Lawrence MA 978 687-8494 Fiat 1.0 0.06
2. 4/05 5:28pm  Fr Cambridge MA 617 417-3981 Flat 1.1 0.07
3 466 12:43pm  Fr Cambridge MA 617 417-3981 Flat 1.4 (.08
4. 4/12 {:16pm Fr Cambridge MA 617 417-3081 Flat 1.1 0.07
5. 413 I0:53am  Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
6. 4/13  12:15pm  Fr Cambridge MA 617 417-3981 Flat 1.4 0.08
7. 413 3:17pm Fr Andover MA 978 475-9963 Flat 1.0 0.06
8. 4/14 8:18am Fr Cambridge MA 617 417-3981 Flat 7.3 0.44
9. 423  2:18pm Tr Gloucester MA 978 281-7183 Flat 1.0 0.06
10. 426 942am Pr Lawrence MA 978 687-8338 Flat 1.0 0.06
11, 4/28 11:27am  Fr Andover MA 978 4756986 Flat 1.0 0.08
12, 4729 2:35pm  Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
For B0C 892-0612 $1.16
Total Switched Toll Free $1.16
Total Verizon Freedom for Business Toll Free $1.16
Total Usage detail $1.16
Type indicates special service included

2 Payphone Surcharge

% Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge .
9 Payphone & Operator Assist Surcharge

P Reted at Premium Service Termination

Taxes, surcharges and other fees

Surcharges and other fees

13. Universal Service Fund Surcharge $0.77
Taxes

State .

16, MA Tax $1.43
Total Taxes, surcharges and other fees §2.20

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check, *
If you wish to be excluded from this process, please cali 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be |
withdrawn from your account as soon as the same day we receive your payment, and you wili not
receive your check back from your financial institution.

012391



Billing Date: 05/10/10 Page 7 of 7
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Bankruptcy Information

if you are subject to pending bankruptey proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptey petition,

Verizon is providing the pre-bankruptcy charges for your information only and you should not pay
those pre-bankruptcy charges, Please direct all correspondence concerning any bankruptey to

PO Box 3037, Bloomington, IL 61702,

Closed Captiening Concerns or Complaints? :

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-B88-806-702B. If you have a written closed captioning complaint, you may write to us at Verizon,
PO Box 33052, 821 1st Ave N, St Petershurg, FL 33701 Att: Dan Bennett, Director, fax 1-888-808-7028,
or via email at videoclosedcaption@verizon.com.

Notice of Service Change

On or after July 1, 2010, Verizon and Verizon Long Distance /Verizon Enterprise Soiutions will
discontinue providing service for Calling Card Services. As of this date, calls will no longer

be completed in all fifty states and the District of Columbia using these services. Effective
immediately, changes to your account may deactivate these services.

We apologize for any inconvenience this may cause. If you have additional questions, please cafl
the husiness office number on your bill.

FCC Required Notice: The FCC will normally authorize this proposed discontinuance of service unless
it is shown that customers would be unable to receive servics or a reasonable substitute from
another carrier or that the public convenience and hecessity is otherwise adversely affected. If you
wish to object, you should file your comments as soon as possible, hut no later than 15 days after
the Commission releases public notice of the proposed discontinuance. Address them to the Federal
Communications Commission, Wireline Competition Bureau, Competition Policy Division, Washington,
DC 20554, and include in your comments a reference to the * §3.71 Application of Verizon Long
Distance LLC and Verizon Enterprise Solutions LLC .

Comments should include specific information about the impact of this proposed discontinuance upon
you of your company. including any inability to acquire reasonable substitute service,

Verizon Long Distance & Verizon Enterprise Solutions - 1320 N, Courthouse Rd; 8th floor;

Arlington, VA 22201

Notice of Service Change

Effective 7/1/10, Verizon plans to discontinue providing post-paid Calling Card setvice to its local
exchange and long distance residential and small business customers. As of this date, calls will no
fonger be completed in all fifty states and the District of Columbia using Verizon local and long
distance calling cards. Effective immediately, any changes made to your account may also deactivate
the calling card services, We apologize for any inconvenience this may cause. if you have additional
questions, please call 1.800.VERIZON,

0123492
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Billing Date: 05/10/10 Page 3 of 7
Telephone Number: 978 744 7092
Account: 978 744 70092 382 C07 8
How to Reach Us: See page 2

Verizon current charges
Monthly charges $240.36

QOther charges and credits .15
811/Disability Access Fee 0.32
Universal Service Fund - Long Distance 4.98
Federal tax 3.94
State tax 15.71
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon $271.34
Other charges and credits
Per Month From Thru - Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .45 4-01-10 4%-10-10 $0.15
Total other charges and credits 40.15

Verizon Online Questions?
Visit verizon.com
New Charges for Account 0062213581373 of call 1-888-645-9500
Varizon Broadband Services
1 High Speed Intermet May 4 - Jun 3 $59. 85
Total Verizon Broadband Services $59 .95
Total New Charges $59 .95

Nonpayment wifl not result in the disconnection of your local
telephone senvice; but unpaid charges wil go to coliection.

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

_ portion of your bill pleasecall ....................... 1 800 844-6591
Correctional Billing Services current charges
Cailing services §19.90
State tax 1.24
Total new charges for Correctional Billing Services $21.14

g\x\/\

012435




\/' Billing Date: 05/10/10 Page 4 of 7
. Telephone Number: 978 744 7092
verizon Account: 978 744 7092 382 007 8

How {0 Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER * O MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. APR 12 1038AM  COL DANVERS MA 878 750-1099 DS 7:00 3.20
2. APR 12 222PM  COL DANVERS MA 978 750-1099 DS 1:00 2.60
3. APR 12 345PM COL DANVERS MA 978 750-1099 bBs 2:00 2.70
4. APR 13 856AM COL DANVERS MA 978 750-1099 DS %:00 2.90
5  APR 13 100PM  COL DANVERS MA 978 750-1099 DS 2:00 2.70
8. APR 27 211PM  COL DANVERS MA 978 750-1099 Ds %:00 2.90
7. APR 28 158PM  COL DANVERS MA 978 750-1099 Ds 4:00 2.948
SUBTOTAL OF Evercom Systems Inc. 19.90
SUBTOTAL 19.90
* DS DAY STATION
Total of calling services $19.90

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

l. Contracts and plans $0.00
Menthly recurring and non-recurring charges

2. Switched Outbound $6.00
3. Switched Toll Free $15.00
Usage detail charges Callis Mins.
Verizon Freedom for Business Toll Free

%. Switched Toll Free 12 1¢.3 $1.16
5. Taxes, surcharges and other fees $2.20
Tatal Long Distance Charges $24.36

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Yerizon long distance plan. Call
your Verizon business office today 1Ff you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
options. We have three cards to meet Yyour




ESSEX COUNTY BAR

ADVOCATES
221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

va Chargs

5376.79

Paymeni Received Jun 1. Thank You. -376.79
Past Dus Charges $.00
Mew Charges

Verizan (page 3} $271.62
Verizon Oniine (page 4) 5%. 85
Verizon Enterprise Solutions (page 6) 23.38
Other Providers (page 4) 8.20
Total New Charges Due July 12 $363. 18
Total Due $363, 16

These monthly charges are for your service from

fay 11 to June 10.

Mail payments to:

Verizon, PO Box 1100, Albany NY 42250-0004

Change of address?

Go to verizon.com/billingaddress or call us.

Billing Date: 06/10/10 Page 1 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2
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Getting the Best Value?

Make sure. Today's business
environment is a challengse. To be
ready for it, call foday for a free
account review. You'll get info on the
newest discounts, bundies & products

fo help your business succesd.
Cail 1-866-520-5293 today!

S b0
’0’0‘0’«

Don't Leave it to Chance!

Does the thought of losing your
phone service make you shiver?

IF your business tools are dowr,
your business is dowr. With Verizon,
you can depend on the natwork with
99.9% voice reliability, so why risk
going anywhere efse?

Call 1-888-842-8039 fo learn more.

3

Verizon Foundation

Looking for homework help?
Help with school projects?
Theusands of FREF educational
resources are gvailable for
students, parents, and teachers
al Thinkfinity org

012387




Billing Date: 06/10/10 Page 2 of 8
Telephone Number: 978 744.7092

VeriZGn Account: 978 744 7092 382 007 &

How to Reach Us: See below

How to Reach Us

Billing guestions verizon. comfonlinehelp 1 800 941-8800 8:30am - Spm M-T, Sam - Spm Fo
Pay By Phone Service™ (third party fee applies) 1 800 345-6563 24 hours & day

Payment arrangements verizon.camfornitinehelp 1800 244-3737 24 houwr account information
Repair verizon.comfrepair 1978 555-1515 24 hours a day

To order services verizon. com/storefront 1 800 541-9900 8:30am - S5pm M-T, Dam - Spm Fri
Centro Hispano de Verizon verizon.com/espanacl 1 BOO 483-4522 B8:30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible las 24 horas

Online bitling & payment verizon. com/businesshillview 24 hours a day

Direct payment enrollment verizon.com/businesshillpay 1 800 345-6563 24 hours & day

For Your Information
*Pay By Phone
This service is optional and providad by an independent third party vendar for 2 fee,

012998



Verizon current charges

Billing Diate: 06/10/10  Page 3 of 8
Telephone Number: 978 744 7092

Account: 978 744 7092 3582 007 8

How to Reach Us: See page 2

Monthly charges
Enhanced services

Other charges and credits
911/Disability Access Fee

Universal Service Fund - Long Distance

Federal tax
State tax

Verizon Property Tax Recovery Charge

Total new charges for Verizon

Other charges and credits

$2490
6

1

5.

5.
0.
4.98
3.
5.

.36

.00
60CR
32

36
72
88

$271

.62

Order Compteted Jun 8
C50Y8893L
oh 978 740-0728
Station Equipment Removed (0728
1 Centrex Pius Assumed Dial 9
(CustoPAK) - 3 year agreement
1 Addl Expansion CustaPAK -
Unlimited Calls
1 Expansion CustoPAK Credit
1 Federal Universal Service Fee
- Long Distance
Manthly Charge Decrease

Equipment Added to Station 0728

1 Centrex Plus Assumed Dial 9
(CustoPAK) - 3 year agreement

1 Addi Expansion CustoPAK -
Unlimited Calls

1 Expansion CustoPAK Credit

1 Voice Mail

1 Federal Universal Service Fee
- Long Distance

Monthly Charge Increase

Order Completed Jun 8
C5DY9893L
on 978 740-2935
Station Equipment Removed 2935
t Centrex Plus Assumed Dial 9
{CustaPAK) - 3 year agreement
1 Addl Expansion CustePAK
1 Expansion CustoPAK Credit
Monthly Charge Decrease
Equipment Added to Station 2935
1 Centrex Plus Assumed Dial 9
{CustoPAK) - 3 year agreement
1 Addl Expansion CustoPAK
1 Expansion CustoPAK Credit
1 Voice Mail

Monthly Charge Increase

Total other charges and credits
¥ Indicates amaunts subject to fedaral tax

Per Month

18.95

60.00
18.95

From Thru Amount
5-11-18 &-88-10 $57.55
5-11-10 ¢6-98-10 60.35CR
5-11-10 6-08-10 28.080
5-11-10 6-08-10 30.80CR

£5,60CR

012938




Billing Date: 06/10/10 Page 'd of § °
Telephone Number: 978 744 7092

Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS G

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE H

0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE G

0 CALLS OVER ALLOWANCE @ 1.50 .08

TOTAL DIRECTORY ASSISTANCE CHARGE .06

Total of calling services $0.00

Verizon Online Questions?
Visit varizon.com
New Charges for Account 0062213581373 or call 1-888-648-9500

Telephone Number: (978) 744-7002

VYorizon Broadband Services

1 High Speed Internet Jun 4 - Jul 3 $55.95
Total Verizon Broadband Services $50 .95
Total New Charges $59.95

Nonpayment wiff not result in the disconnection of your local
telephone service; but unpaid charges wifl go to coliection.

L

Tedeservices

Helpful numbers
If you have questions about the LD Teleservices Ine.
portion of your bill please call «.....cocoocovio1 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $2.22
State tax 0.14
Total new charges for IL.D Teleservices Inc. %2.326

013000




Billing Date: 06/10/10 Page 7 of 8
Telephone Number: 978 744 7092

ver im;'? Account:

978 744 7092 382007 8

How to Reach Us: See page 2

Verizon Enterprise Selutions

Switched Gutbound Tyne-Date
Line: 978 741-7415

1. Federal Access Charge M-03/13/07
Line: 978 744-7092

2. Federal Access Charge M-03/13/707

(continued}

$1.50

£1.50

Total Switched OQutbound

$6.00

Switched Toll Free Type-Date
Line: 800 B92-0612
3. Toll Free Switched Service M-04/24/707

$15.00

Total Switched Toll Free
Tatal monthly recurring & non-recurring charges

$15.00 .
$21.00 ,

Explanation of Tvype-Date

M-indicates monthly recurring charge;
the date is the original installation date.
N-indicates a non-recurring chargej
the date is the service regquest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the pericd
covered by the credit.

Usage detail

Verizon Fresedom for Business Toll Free

Switched Toll Free

Calls to B0O 892~0612

o, date time plice winber fpe  rate

LLITR W ONHE

Domestic
4. 517 1:50pm  Fr Peabody MA 978 532.5672 Flat
5. 517 1:36pm  Fr W Roxbury  MA 617 3272559 Flat
6. 5/20 11:3lam Fr Lawrence MA 978 973-0441 Flat
7. 523 5:353pm Fr Mobile AL 251513-7383 Flat
For 800 B892-0612

Total Switched Toll Free
Total Verizon Freedom for Business Tell Free
Total Usage detail

0.06
0.06
0.06
0.06
50.24

-t
DS

$0.24
50.24
.24

Type indicates special serviee included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

Tod RN

013001




Billing Date: 06/10/10 Pagé 8 of 8§
Telephone Number. 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Taxes, surcharges and other fees
Surcharges and other feas

1. Universal Service Fund Surcharge $0.78
Taxes
State

2. MA Tax $1.37
Total Taxes, surcharges and other fees §$2.15

Paying By Check Notice

When you provide a check, you authorize us either (o use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check,

If you wish to be exciuded from this process, please call 1-888-500-5358.

When we use information from your check to make an slectronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from vour financial institution.

Banlkruntcy information

if you are subject to pending bankruptcy proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizon is providing the pre-bankruptey charges for your information only and you should not pay
those pre-bankruptey charges. Please direct all correspondence conhcerning any bankruptcy to

PO Box 3037, Bloomington, 1L 61702,

613002
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\/“" Billing Date: 06/10/10 Page 6 of 8
' Telephone Number: 978 744 7092

verizon Account:

978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Sumnary of Long Distance Charges

1. Contracts and plans 36.00
HMonthly recurring and non-recurring charges

2. Switched Qutbound $6.00
3. Switched Toll Free $15.00
Usage detsil charges Calls Mins.
Verizon Freedom for Business Tell Fres

. Switched Toll Free 4 5.9 50.24
5. Taxes, surcharges and other fees $2.15
Total Long Distance Charges $23.39
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same

rate as your Verizon long distance plan. Call
your VYerizon business office today if you want

the convenience of a single source for Local,
Long Distance and Toll Free servieces]
Ask about our long distance calling card
options. We have three cards to meet yaur
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Yerizeon
representative.
Contracts and plans

Recurring charges are for Jun 2 thru Jul 1
Charges Type-bate

6. FirmRate Plus Calling Plan M-03/13/707 50.00

Minimum Spend Levels (COMM)
$0.00

Total Contracts and plans 50.00
Monthly recurring and non-recurring charges

Recurring charges are for Jun 2 thru Jul 1
Switched Outbound Type-Date
Line: 978 740-0728

7. Federal Access Charge M-03/13/07 $1.50~
Line: 978 740-2935 .

8. Federal Access Charge M-03/13/07 $1.50

Line: 978 741-76415

013005




Billing Date: 06/10/10 Page 5 of 8
Telephone Number; 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK

1. JUN 1 207PM COL SHIRLEY MA 978 425-9870 DS 3:00 1.16

2. JUN 2 1023AM COL SHIRLEY MA 978 425-9870 DS 2:00 1.06

SUBTOTAL OF GLOBAL TEL*LINK 2.22
SUBTOTAL 2.22 o

* DS DAY STATION
Total of calling services $2.22

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
if you have questions about the Correctional Billing Services

portion of your bill please call .................... 1 800 844-6591

Correctional Billing Services current charges

Calling services $5.50
State tax 0.34
Total new charges for Correctional Billing Services $5.84

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc. .

1. MAY 18 318PM  COL DANVERS MA 978 750-1099 DS 3:00 2.88

2. JUN 8  328PM  COL DANVERS MA 878 750-1099 Ds 2:00 2.70

SUBTOTAL OF Evercom Systems Ine. 5.50
SUBTOTAL 5.50

* DS DAY STATION
Tetal of calling services 45,50

5740
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ESSEX COLINTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Previaus Charges

Payment Received Jun 25. Thank You. -363. 18
Past Due Charges $.00
New Charges

Verizon (page 3) $277.65
Verizon Online (page 3) 59. 95
Verizon Enterprise Selutions (page 6) 25. 11
Other Providers (page 4) 24.18
Total New Charges Duse August 10 $386,89
Total Due %386.89

These monthly charges are for vour service from

June 11 to July 10,

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?
Go fo verizon.com/billingaddress or call us.

Telephone Number: 978 744 7092
Account: 978 744 7092 382 D07 8
How to Reach Us: See page 2

@l

o -

Getting the Best Value?

Make sure. Today's business
environment (s a chaflenge, To be
ready for ft, call today for a free
account review. You'll get info on the
newest discounts, bundles & products
to help your business succead.

Cafl 1-866-520-5293 today!

A
0@’0&’0

Don't Risk Your Phones!

No phone setvice means no business.
With Verizon, you can depend on the
network with 99.9% voice reliability.
So why risk golng anywhere efse?
Carl 1-888-842-8039 fo learn more.

ax&s

Verizon Fundraising Program!

Enroil 501C nenprofits in Verizon
Veiccity fundralsing program. No
direct selling, no inventory. Receive
contributions when supporters
order qualifying Verizon residential
produets. Visit verizon. comivelocity
for full program details, Fnrofiment
is free and takes just a few minutes!

G13004

Bitling Date: 07/10/10 Page 1 of 9



How ta Reach Us

Billing Date: 07/10/10 Page 2 *o; g
Telephone Number: 978 744 7092
Account:

978 744 7092 382 007 8 v

How to Reach Us: See below

Billing questions verizon.com/onlinehelp 1 800 941-9800 8:30am - Spm M-T, 9am - Bpm Fri
Pay By Phone Seivice” (third party fee applies) 1 800 345-6563 24 hours a day

Payment arrangements verizon. com/otilinehelp 1800 244-3737 24 hour account information
Repair verizon.com/repair 1978 565-1515 24 hours a day

To order services verizon.convstorefront + 800 941-9900 8:30am - 5pm M-T, 9am - S5pm Fri
Centro Hispane de Verizon verizon.com/espanal 1 8060 483-4522 8:30am - 5pm M-F

Preguntas de pagos verizan.comf 1 800 244-5303 digponible las 24 horas

Online billing & payment verizon. com/businessbillview 24 hours a day

Direct payment enroliment verizon. com/businessbilipay 1 800 345-6563 24 hours a day

for Your Information
*Pay By Phone

This service is aptional and provided by an independent third party vendor for a fee.
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Switched outbound
Lines 978 740-2935

1. Federal Access Charge
Line: 978 741-7415

2. Federal Access Charge
Line: 978 744-7092

3. Federal Access Charge

0 ntrie Soui o

Billing Date: 07/10/10 Page 7 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

(continued?

Type-Date

M-03/13/07 $1.50

M-03/13/07 $1.50

M-03/13/07 $1.50

Total Switched outhound

56.60

Switched Tell Free
Line: 800 892-0612
4, Toll Free Switched Service

we-Date

M-04/26/07 $15.00

Total Switched Toll Eree

§15.00

Total monthly recurring & non-recurring charges $21.00

Explanation of Type-bate

M-indicates monthly recurring charge;

the date is the original installation date.

N-indicates a non-recurring charge;
the date is the service reguest date.

Added-indicates partial month charge for added
service; the dates reflect the period covered

by the charge.

Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.

Usage detail

Toll

Switched Toll Free

Callis to 260 892-0612

#o. date tine . place - anmber

lypa rite min. antonnt

Domestic
3. 609 549pm  Fr Orange NI 9733952761
For 804 892-0612

Total Switched Toll Free
Total Toll

2 Flat 1.0 (.56
30.56

50.56
$0.56

Verizon Freedom for Business Toll Fres

Switched Toll Free

Calls to 800 892-0612

no.  date time puce namher

fype  rate nein. amount

Domestic

6. 6/02 2:25pm Fr Andover MA 978 475-9963

Flat i1 0.07
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Billing Date: 07/10/10 Page 8 of 9
Telephone Number: 978 744 7092

Account:
How to Reach Us: See page 2

978 744 7092 382 007 §

Switehed Tell Free (continued)
o, date finte pace numther ype  rafe nin. aimett
1. 604 10:4%m Fr Billerica MA 508 572-8734 Flat 1.0 G.06
2. 6/07  3:{7pm Fr Lawrence MA 978 681-5200 Flat £.0 0.06
3. 6/08 12:35pm  Fr Monee IL 708 534-8260 Flat F.G 0.06
4. 6/09  1[:227pm Tr Nwyrcyzn0i NY 646 641-1519 Flat 3.1 0.19
3. 6/17  2:47pm  Fr Cambridge MA 617 417-3981 Flai 1.6 0.06
6. 6/17  2:48pm Fr Cambridge MA 617 417-3981 Flat 1.4 .08
7. 6/21  &34am Fr Cambridge MA 617 417-3081 Flat 1.8 0.11
8. 6/21  447pm Tr Cambridge MA 617 417-3981 Flat 1.0 0.06
9. 6/21  4:48pm Fr Cambridge MA 617 417-3981 Flat 1.0 0.06
10, 6/24  4:20pm Fr Lowell MA 978 337-2998 Flat 5.8 0.35
11, 6/25  8:05am Fr Andover MA 978 475-9963 Flat il 0.07
12, 630  4:54pm  Fr Lexington SC 803957-3168 Flat 1.0 (.06
For 800 892-0612 51.2
Total Switched Toll Free $1.29
Total Verizon Freedom -for Business Toll Free $1.29
Total Usage detail $1.85

Type indicates speeial service included

Payphone Surcharge

Directory Assist Call Completion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

Rated at Premium Service Termination

A D Oy N

Taxes, surcharges and other fees
Surcharges and other fees

13. Universal Service Fund Surcharge :%'().78
Taxes
State
14, MA Tax $1.48
Total Taxes, surcharges and other fees $2.26

Paying By Check Motice
When you provida s check, you duthorize U§ eifHeF to use informiation from your check to make a° = "
one-time electronic fund transfer from your account or to process this transaction as a check.

It you wish to be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as socon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptcy Information

If you are subject to pending bankruptcy proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service priot to the filing of your bankruptcy petition,

Verizon is providing the pre-bankruptey charges for your information only and you should not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to

PO Box 3037, Bloomington, IL 61702.



Billing Date: 07/10/10 Page 9 of ¢
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Important Federal Subscriber Line Charge Information
Effective on or about July 1, 2010, the Federal Subscriber Line Charge may change on your main

phone line and on any additional phone line. This charge helps pay for the costs of providing
and maintaining the local network.

In addition, your Federal Universal Service Fund {FUSF) surcharge may change effective on or
about July 1, 2010. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly,
provides funding for programs to keep local telephone rates affordable for alf customers and io
provide discounts to schools, libraries, rural health care providers and low-income families.
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.
S S 10080

© Verizon. ' _ 7/22/2010
o 386.89

. .:;:(Ziash - Salcm F‘iﬁé'osj__g:._]-ﬁ '
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC, -

Verizon. -

71232010,

" Cash - Saler
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Verizon current charges

Billing Date; 07/10/40 Page 3 of 8
Telephone Number:; 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Monthly charges $260.12
Enhanced services 6.00
Other charges and credits 8.16
911/Disability Access Fee §.32
Universal Service Fund - Long Distance %.98
Federal tax 4,12
Siate tax 16.87
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon §277.65
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .2%  6-11-10 6-30-10 $0.16
Total other charges and credifs s0.16
Calling services
(TEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBRER ¥ MIN'SEC AMOUNT
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS i
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 7
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWARNCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 7
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services £0.00

Verizon Online

New Charges for Account 0062213581373

Cuestions?
Visit verizon.com
ar call 1-888-645.9500

Telephone Number: {378) 744-7092

Verizon Broadband Services

1 High Speed Internet Jul 4 - Aug 3

$59. 95

Total Verizon Broadband Services

$59 .95
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Billing Date: 07/10/10 Fage 4 of 9
Telephone Number; 978 744 7092

ver,m Account: 878 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Online

Verizon Broadband Services {continued)

Total New Charges $59.95

Nonpayment wift not result in the disconnection of your local
telephone service; but unpaid charges wil go to colection.

LD

Teleservives Inc.

Helpful numbers
If you have guestions about the IL.D Teleservices Inc.
portion of your bill please call ..o 1 800 433-4518

ILD Teleservices Inc. current charges

Cailing services
State tax

Total new charges for ILD Teleservices Inc.

<

[0 o
o bt
~3 N

i
[
-

M)
[

Calling services

ITEMIZED CALLS
NOG.  DATE TiME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK :
1. JUN 23 1041AM COL SHIRLEY MA 978 425-9870 bs 3:00 1.18
SUBTOTAL OF GLOBAL TEL¥*LINK 1.16

SUBTOTAL 1.154

* B8 DAY STATION
Total of calling services $1.16

Helpful numbers

If you have questions about the Zero Plus Dialing,inc
portion of your bill please call ........................ 1 888 506-0734
You may also Visit ., www . billview.comizpdi

Zero Plus Dialing,Inc current charges

Calling services $11.50
State tax 0.72
Total new charges for Zere Plus Dialing,Inc $12.22
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Billing Date: 07/10/10 Page 6 of 8
Telephone Number: 978 744 7092

ver,zon Account: 978 744 7092 3820078

How to Reach Us: See page 2

Verizon Enterprise Selutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Contracts and plans $0.00
Monthly recurring and non-recurring charges
2. Switched Qutbound $6.00
3. Switched Toll Free $15.60
Usage detail charges Calls Mins.
Toll
4. Switched Toll Freae 1 1.0 $0.5¢6
Verizon Freedom for Business Toll Free
5. Switched Toll Fres 13 21.3 $1.29
6. Taxes, surcharoes and ather fees 26
Total Long Distance Charges $25.1%
Could Toll Free service help your arganization?
We offer 800, 888 and 877 service for the same
rate as your Yerizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!
Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your VYerizon
representative.
Contracts and plans
Recurring charges are for Jul 2 thru Aug 1
Charges T rype-Date
7. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $G.00
Honthly recurring and non~recurring charges
Recurring charges are for Jul 2 thru Aug 1
Switched outbound _ Type-Date
Line: 978 740-0728 , .
8. Federal Access Charge - M~03/13/07 $1.50

Line: 978 740-2235
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Calling services

Billing Date: 07/10/10 Page 5 of 9
Telephone Number: 978 744 7062
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

ITEMIZED CAELLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALf OF ICSolutions
THIS IS A NEW SERVICE PROVIDER THIS MONTH.
1. JUN 9 1104AM COL NORTHAMPTN MA 413 387-4000 DC 6:00 3.60
2. JUN 9 1242PM COL NORTHAMPTN MA 413 387-4000 DC 2:00 3.90
3. JUN 15 1102AM COL NORTHAMPTN MA 413 387-4000 De 10:00 %.00
SUBTOTAL. OF (CSolutions 11.50
SUBTOTAL 11.5¢0
* DC DAY CALLING CARD
Total of calling services %$11.50

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please calt ...l 1 800 8446591
Correctional Billing Services current charges
Calling services $1c.10
State tax 0.63
Total new charges for Correctionat Billing Services $16.73

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. JUN 10 2i7PM  COL LAWRENCE MA 878 688-4146 DS 17:00 4.20
2. JUN 10 248PM  COL LAWRENCE MA 978 688-4146 Ds 8:00 3.39
3. JUN 28 323PM  COL DANVERS MA 978 750-1039 DS 1:00 2.68
SUBTOTAL OF Evercom Systems Inc. 16.10
SUBTOTAL 10.18
T DS DAY STATION
Total of caliing services $10.10




verizon

ESSEX COUNTY BAR

ADVOCATES
221 ESSEX ST 3RDFLR
SALEM MA 01970-3778

Account Summary

Provious Charges $386.89

Payment Received Jul 28. Thank You, -386. 89
Past bue Gharges $.00
Mew Charges

Verizon (page 3) $275.72
Verizan Online (page 3) 59.95
Verizon Enterprise Sofutions (page 8} 23.74

Other Providers (page 4) 47 .41

Total New Charges Due September 11 $407.82
Total Due $407.82

These menthly charges are for your setvice from
July 11 to August 10,

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0004

Change of address?
Go to verizon.com/billingaddress or call us.

Billing Date: 08/10/10 Page 1 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

L]
Se

Getting the Best Value?

Make sure. Today's business
environment is a chalfenge. To be
ready for it, calf today for a FREE
accournt review. You'll get info on the
nawest discounts, bundles & products
fo help your business succeed.

Call 1-866-520-5293 today!

BB e o
A AR

Don't Risk Your Servicef

No phone service means no busingss.
With Verizon, you can depend on the
networlo with 99.8% voice reliability.
So why risk going anywhere else?
Calf 1-888-842-8038 to learn mors.

s

Verizon Foundation

Looking for homework help?
Help with schoof projects?
Thousands of FREFE educational
resputees are avallable for
students, parents, and teachers
al Thinkfinity. org

613023



How to Reach Us

Billing Date: 08/10/10 Page 2 of 9
Telephone Number: 978 744 7082

Account:

-

978 744 7092 382 007 8

How to Reach Us: See below

Billing questions verizon com/onlinehelp 1 800 941-8900 8:30am - Spm M-T, Sam - Spm Fri
Pay By Phone Sepvice™ (third party fee applies) 1 800 345-6563 24 heurs a day

Payment arrangements verizon.com/oniinehelp 1800 244-3737 24 hour acoount information
Repair verizon. com/frepair 1978 555-1515 24 hours a day

Tao order services verizon.comistorefront 1 800 941-9000 8.30am - Spm M-T, Sam - S5pm Fr
Centro Hispanc de Verizon verizon com/espanot 1 800 483-4522 8:30am - 5pm M-F

Preguntas de pagos verizon.com/ 1 800 244-5303 disponible fas 24 horas

Online billing & payment verizon.com/businessbiliview 24 hours a day

Direct payment enroflment verizon.com/businessbillpay 1 800 345-6563 24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee,
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Account:

r S ————— .

Billing Date: 08/10/10 Page 7 of 8
Telephone Number: 978 744 7082

978 744 7092 382 007 8
How to Reach Us: See page 2

Switched outbound Type-Date (continued)
Line: 978 761-741%

1. Federal Access Charge M-03/13/07 $1.30
Line: 978 744-7092

2. Federal Access Charge M-03/13/07 $1.50
Total Switched Outhound $6.00
Switched Toll Free Type~Bate

Line: 800 892-0612

3. Toll Free Switched Service M-04/24/07 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & nen-recurring charges $21.00
Explanation of Type-Date
M-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;
the date is the service request date,

Added-indicetes partial month charge for added

service; the dates reflect the period covered

by the charge.
Removed-indicates partial month credit for

removing service; the dates reflect the period

covered by the credit.
Usage detail
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 B92-0612
no.  date time pluce number fppe  rate nrin. antout
Domestic

4. 707 12:04pm  Fr Andover ~ MA 978475.9963 CFlat o 1.0 0,06
5. 7/13  11:26am Fr Block Is RI 401 466-5417 Flat 1.0 G.06
6. 714 1:39pm Fr Haverhill MA 978 373-6600 Flat 1.0 0.06
7. U135 1:15pm  Fr Cambridge MA 617 417-3981 Flat 1.4 (.08
& 715  2:29pm Fr Andover MA 978 475.9507 Flat 1.3 0.08
9. 715 2:37pm Fr Cambridge MA 617 417-39%] Flat 1.8 0.11
0. 7/15  3:117pm Fr Cambridge MA 617 417-3981 Flat 1.4 (.08
1. 7/20  423pm Fr Lawrence MA 978 764-7885 Flat 1.0 0.06
12, 7720 4:24pm Fr Lawrence MA 978 764-7885 Flat 1.0 0.06
For 300 892-0612 $0.65
Total Switched Toll Free $0.65
Total Verizon Freedom for Business Toll Free $0.65
Total Usage detail $0.65

Type indicates special service inecluded
2 Payphone Surcharge
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Telephone Number: 978 744 70972

How to Reach Us: See page 2

Type indicates special service included {econtinued}
4% Directory Assist Call Completion Surcharge

6 Operator Assist Surcharge

8 Payphone & Call Completion Surcharge

9  Payphone & Operator Assist Surcharge

P Rated at Premium Service Termination

Billing Date: 08/10/10 Page 8 of 9
Account: 978 744 7092 382 007 8

Taxes, surcharges and other fees
Surcharges and other fees

l. Universal Service Fund Surcharge £6.69
Taxes
State

¢. MA Tax $1.40
Total Taxes, surcharges and other fees $2.09

Paying By Check Notice

Wheh you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptcy Information :

If you are subject to pending bankruptey proceedings or if you received a bankruptcy discharge, and
i this statement includes charges for service prior to the fling of your bankruntcy petition,

Verizon is providing the pre-bankruptey charges for your information only and you should not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to

FO Box 3037, Bloomington, 1L 61702,

Verizon Caller ID Service Blocking Options
Customers with Verizon Caller ID Service have a special display device used to see the name and

telephone number of incoming calls before answering them. You may be concerned about your privacy
and may not want your name and number to be seen by the person you are calling. in response to this

concern, Verizon offers you two ways to prevent the display of your name and number; Per-Call
Blocking and Line Blocking.

Per-Call Blocking is available at no charge and will prevent the display of your name and telephone
numbier onthe Calter 1D Service display device. Your line s already equipped for Per:Call-Blocking:
All you have to do is press *67 (dial 1167 on a rotary phone) before dialing the number. Line
Blocking is also available at no charge. Once added to your line, Line Blocking automatically

prevents the display of your name and telephone number on all calls to Caller [D Service subscribers.

Line Blocking can be deactivated on a cali-by-call basis by simply pressing *82 (dial 1182 on a
rotary phonej before making a call. To order Line Blocking, business customers should

call 1 800 941-9900 between 8:30 am and 5 pm, Mon.through Thurs,, or between 8 am and 5 pm on Friday.

If you have more than one telephone number, list ail numbers you wish to have the Line Blocking
option, To verify that the Line Blocking cption has been activated and is working on your number(s},
call the automated Line Blocking test number at 1 888 539-2927 (toll free}, 24 hours a day, seven
days a week. This call must be made from the number you want verified.

Note: Caller 1D Service is available in most areas. Line Blocking and Per-Call Blocking do not

prevent the delivery of your number when you place a call to 800, 855, 866, 877, 888 and 200 numbers,

or Enhanced 911, where available.
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Billing Date: 08/70/10 Fage 9 of 9
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Information for Massachusetts Customers about Major Extended Service Qutages

In the event of a major extended service outage, Verizon offers customers several service options to
assist them during the outage. A major extended service outage is defined as one affecting 200 or
more customers for more than 48 hours. These options can be arranged by contacting Verizon repair
service.

- Intercept. This service will forward incoming calls to a recorded message informing the caller
that the line is out of service, and is being repaired by Verizon. Intercept is available
in all areas.

- Call Forwarding. This service will transfer your incoming calls to a telephone number of your
choice. (For calls forwarded to toll areas, applicable tolf charges will be billed to your
account}. With this service, callers to your number won’t know that their calls are being
forwarded. This service is available in all areas.

- Call Answering. This service provides small business or residence customers with the capability
to receive and store voice messages, and o retrieve them by using a touch tone telephone. Call
Answering is not available in all areas.

Medical Emergencies. A residence service customer with a critical medical condition may submit a
doctor’s letter verifying the need for telephane service to: Verizon Customer Sales and Service
Center 350 Granite Street 3F Braintree MA 02134, In case of a major extended service outage, Verizon
wilt provide a cellular tetephone to customers with a verified medical need. Cellular service may

not be available in all areas.

Dial Dig Safe Before You Dig

It takes only one call to the Dig Safe Center to notify all member utility companies of your
excavation work. To prevent harm to underground telephone, gas, electric or cable facilities, you
need to cal ahead of time. Massachusetts requires three business days prior notice.

For information, call toll free 1 888 DIG SAFE {1 888 344-7233), or visit the Dig Safe web site
al www.digsafe.com

If there are underground facilities in your area. the utility company will identify their location
for you. This will eliminate the possibility of damage and save you the expense of costly repairs,

Remember to call ahead, and to pre-mark with white lines.
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ESSEX COUNTY BAR ASSOCIATION ADVOGATES, INC. :

L . . 10088
Verizon ' 8/24/2010 :

207.82

407.82

o ioose
8RB ST e
T 407,82

407:82

PRODUGT DLTH0 - “USE WITH 91663 ENVELOPE " Laser Kare Techialogy Inc (978) 887-2200 PRINTED INUSA S Y




Verizon current charges

Billing Date: 08/10/10 Page 3 of 9
Telephone Number: 978 744 7002
Account: $78 744 7092 382 007 8
How fo Reach Us: See page 2

Monthly charges $240.12
Enhanced services 6.00
Other charges and credits 0.18CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance G.46
Federal {ax 4.12
State tax 16.02
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon $276,.72
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .Bg 7-01-10 7-160-10 $0.18CR
Total other charges and credifs $0.18CR
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS g
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE %4
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWAMNCE @ 1.50 .06
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .09
Total of calling services £0.00

Yerizon Online

New Charges for Account 0062213581373

Questions?
Visit verizon com
or call 1-888-6428.9500

Telephone Number: (078) 744-7002

Verizon Broadband Services

1 High Speed Internet Aug 4 - Sep 3

$59.95

Total Verizon Broadband Services

$50 .95

013030



Cailing services

Billing Date: 08/10/10 Page 5 of 9
Telephone Number; 978 744 7092

Account;

978 744 7092 382 007 8

How to Reach Us: See page 2

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF ICSolutions
1. JUL 12 119PM  COL NORTHAMPTN  MA 413 387-4000 Dc 3:00 3.30
2, JUL 13 1114AM  COL NORTHAMPTN  MA 413 387-4000 DC t: 00 3.40
3. JUL 20 1238PM  COL NORTHAMPTN  MA 413 387-4000 pC 2:00 3.20
4. JUL 20 1241PM COL NORTHAMPTN MA 413 387-4000 DC 3:00 3.30
5 JUL 21 1113AM  COL NORTHAMPTHN MA 413 387-4000 bC 4:00 3.40
6 JUL 30 1005AM  COL NORTHAMPTHN MA 413 387-4000 DC 5.:00 3.50
7. JUL 30 1023AM COL NORTHAMPTN MA 413 387-4000 DC 4:00 3.40
SUBTOTAL OF ICSolutions 23 .50
SUBTOTAL 23.50
® DC DAY CALLING CARD
Total of calling services $23.50

' e
CORRECTIONAL
BILLING
SERVICES
Helpful numbers
if you have questions about the Correctional Billing Services
portion of your bill please call ... 1 800 844-6591
Correctional Billing Services current charges
Calling services $19.00
State tax 1.19
Total new charges for Correctional Billing Services $20.19
Calling services
ITEMIZED CALLS
NO.  DATE _TIME PLACE AREA-NUMBER _ * MIN:SEC o AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
. JUL 16 150PM  COL DANVERS MA 978 750-1099 Ds 2:00 2.70
2. JUL 20 343PM  COL DANVERS MA 978 750-1099 DS 1:00 2.60
3. JUL 20 345PM  COL DANVERS MA 978 750-1099 DS 1:00 2.60
4. AUG 8 1257PM COL DANVERS MA 978 767-2641 Ds 5:00 3.00
5 AUG & 107PM  COL DANVERS MA 978 767-2641 ns 1:00 2.60
6. AUG 38 110PM COL DANVERS MA 978 767-2841 Ds 4:00 2.90
7. AUG ¢ 201PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60
SUBTOTAL OF Evercom Systems Inc. 19.00
SUBTOTAL 1%.00
* DS DAY STATION
Total of calling services £19.09

benechy



How to Reach Us

Billing Date: 09/10/90 Page 2 of 7
Telephone Number: 878 744 7092
Account:

978 744 7092 382 007 8

How to Reach Us: See helow

Billing questions

verizon.com/oniinehelp

1 800 941-9900

8:30am - Spm M-T, 9am - Spm Fri

Pay By Phone Service*

(third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon.com/onlinehelp

1800 244-3737

24 hour account information

Repair

velizon.com/repair

1878 555-1515

24 hours a day

To order services

verizon.com/storefront

1800 941-99C0

8:30am - Spm M-T, Sam - Spm Fri

Centro Hispano de Verizon

verizon.com/espanol

1 800 483-4522

8:30am - 5pm M-F

Preguntas de pagos

verizon com/

1800 244-5303

disponible fas 24 horas

Online billing & payment

verizon. com/businesshiliview

24 hours a day

Direct payment enrcliment

verizon com/businessbilipay

1 BOO 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

013032



verizon

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RD FLR
SALEM MA 01970-3776

Account Summary

Previous Charges $407.82

Payment Received Aug 26. Thank You. -407 82
Past Dus Charges $.00
Mow Charges

Verizon (page 3) $276.91
Verizon Oniline (page 3) 59,85
Verizon Enterprise Soiutions (page 5) 24 .20
Other Providers (page 4) 11.18
Total New Charges Due October 12 $372.24
Total Due $372,24

These monthly charges are for your service from
August 11 to September 10.

Maill payments to:
Verizon, PO Box 1100, Albany NY 12250-0004

Change of address?
Go to verizon.com/millingaddress or call us.

Bilfing Date: 09/10/40 Page 1 of 7
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

8]

Oé

Getting the Best Value?

Make sure. Today's business
environment is a challenge. To be
ready for i, call foday for a FREE
account review. You'l gef info on the
neweast discounts, bundies & producis
to help your business stcceed.

Cali 1-866-520-5293 foday!

A A
00’0’ AR

Don't Have a Website?

Krow you should have & Website but
need help getting one? Get Verizon
Websites powered by Intuit - & simple,
cost effeclive way of promoting your
business on the Web. Get 1 year FREE
for a fimited fime whurchase of a
qualifying bundle. Cail 1-888-376-3370

Broadband eligible customers only.

8990
‘000&‘3‘

Don't Risk Yeur Phones!

No phone sarvice means no business.
With Verizon, you can depend on the
network with 99.9% voice reliability.

So why risk going anywhere else?

Call 1-888-842.8039 to learn more.~ .. ,

013633



Billing Date: 08/10/10 Page 5 of 7
Telephone Number: 978 744 7092
Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

* DS DAY STATION
Total of calling services $8.00

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.,

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

L. Contracts and plans $0.00
Monthly recurring and non-recurring charges

2. Switched Outbound $6.00
3. Switched Toll Free ' $15.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Free

4. Switched Toll Free 10 i18.1 $1.09
5. Taxes, surcharges and other fees $2.11
Total Long Distance Charges $24.20

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want
the convenience of a single source for Local,
Long Distance and Toll Free services!

Ask about our long distance calling card
apticns. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Yerizon
representative.

Contiracts and plans
Recurring charges are for Sep 2 thru Oct b

Charges Type-Date
6. FirmRate Plus Calling Plan M-03/13/07 50.00

013034




Bifiing Date: 09/10/10 Page 6 of 7,
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8

Verizon Enterprise Solutions

Contracts and plans
Minimum Spend Levels (COMM)
$0.00

How to Reach Us: See page 2

(continued)

Total Contracts and plans

5G.60

Monthiy recurring and non-recurring charges
Recurring charges are for Sep 2 thru Oct I

Switched oOutbound
Line: 978 740-0728

1. Federal Access Charge
Line: 978 740G-2¢35

2. Federal Access Charge
Line: 978 741-7615

3. Federal Access Charge

Line: 978 74G6-7092
4. Federal Access Charge

Type-Date

M-03/13/067
M-03/13/07
M-03/13/07

M-03/13/07

$1.50

@2
i
n
=

31.50

Total Switched Outbhound

$6.00

Switched Toll Free
Line: BDO 892-0612 _
5. Toll Free Switched Service M~-04/24/07

Type-Date

315.0

<>

Total Switched Toll Free
Total monthly recurring & nen-recurring charges

§i5.0
$21.0

23
i

Explanation of Tvpe-Date

M-indicates monthly recurring charge;
the date is the original installation date,
N-indicates a non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom fopr Business Toll Free

Switched Toll Free

Calls to 800 892-0612

ne.  date e place rumber fpe  rate min

amennt

Domestic
6. 8/02
7. 8/03

MA 978 973-0441
MA 978 790-5462

FFlat
Flat

337pm  Fr Lawrence
11:43am  Fr Fitchburg

— L
o

0.20
0.11

013035



Account:

Billing Date: 09/10/10 Page 7 of 7
Telephone Number: 978 744 7092
878 744 7092 382 007 8

How to Reach Us: See page 2

switched Toll Free (continued)
no.  date tinte pace nuntber type  rate i, AnLoHaE
1. 803 11:43am Fr Lawrence MA 978 687-4470 Flat 1.0 (.06
2. 8/04  9:3%m  Fr Lawrence MA 978 681-9600 Flat 5.5 0.33
3. 8409 2:3Ipm Fr Lawrence MA 978 681-9600 Flat 1.0 0.06
4, B8/13 2:41pm  Fr Billerica MA 508 572-8734 Flat 1.0 0.06
5. 8/19 5:22pm  Fr Andover MA 978 475-9963 Flat 1.0 0.06
6. R/20 8:10am Fr Andover MA 978 475-9963 Flat 1.1 0.07
7. 820 2:12pm Fr Andover MA 978 475.9507 Flat 1.0 (.06
8. 8/31 I:52pm  Fr Andover MA 978 475-9943 Flat 1.3 0.08
For B804 392-0612 $1.09
Tetal Switched Toll Free 51.09
Total Verizon Freedom for Business Toll Fres $1.09
Total Usage detail $1.09
Type indicates special service inciuded
2 Payphone Surcharge :
4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
& Payphone & Call Completion Surcharge
9 Payphone & Operator Assis+ Surcharge
P Rated atrPremium Service Termination
Taxes, surcharges and other fees
Surcharges and other fees
9. Universal Service Fund Surcharge $0.68
Taxes
State
10. MA Tax $1.43
Total Taxes, surcharges and other fees $2.11

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time efectronic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as scon as the same day we receive your payment, and vou will not
receive your check back from your financiat institution.

Closed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-800-Verizon, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-888-806-7026. if you have a written closed captioning comptlaint, you may write to us at Verizon,
PO Box 33052, St. Petersburg, FL 33733 Att: Valerie DeCastro, Manager, fax 1-888-806-7026, or

via email at videoclosedcaption@verizon.com.

Bankruptey Information

if you are subject to pending bankruptcy proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizon is providing the pre-bankruptcy charges for your information only and you should not pay
those pre-bankrupicy charges. Please direct all correspondence concerning any bankruptcy to

PO Box 3037, Bloomington, iL 61702,

B13036
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Biliing Date: 09/10/10 Page 3 of 7
Telephone Number: 978 744 7092

L.
14 ¥e Account: 978 744 7092 382 007 8
er’& How to Reach Us: See page 2
Verizon current charges
Monthly charges $240.12
Enhanced services 6.00
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance 4.66
Federal tax g.12
State tax 16.03
Verizon Property Tax Recavery Charge 5.88
Total rew charges for Verizon $276.91
Calling services
ITEMIZED CALLS
NO.  DATE TIME PLACE AREA-NUMBER * OMINSEC AMOUNT
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 1
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE %0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0
0 CALLS OVER ALLOWANCE @& 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services $0.00

Verizon Online

New Charges for Account 0062213581373

Telephone Number: {978) 744-7002

Verizon Broadband Services

1 _High Speed Internet Sep 4 - Oct 3 $59. 95
Total Vetizon Broadband Services $59 .95
Total New Charges $58 .05

Nonpayment will not resutl in the disconnaciion of your locat
telephone service; but unpald charges will go to collection,

Questions?
Visit verizon.com
or calt 1-886-648-9500

613033




\/ Billing Date: 09/10/10 Page 4 of 7
w Telephone Number: 978 744 7092
venm Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

=]
=

D)

Teleserpices Inc.

Hetpful numbers
If you have questions about the ILD Teleservices Inc.

portion of your bill please calt ......ocoooevovoe. 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $2.52
State tax 8.16
Total new charges for iLD Teleservices Inc. $2.68

Calling services

(TEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT .
BILLED ON BEHALF OF GLOBAL TEL*LINK

1. AUG 18 917AM  COL GARDNER MA 978 832-9722 Ds 700 1.56
2. AUG 19 102PM COL. GARDNER MA 978 632-9723 DS 1:00 .96
SUBTOTAL OF GLOBAL TEL*LINK 2.h2

SUBTOTAL 2.52

* DS DAY STATION
Total of calling services s2.52

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

nortion of your hil! please call ..., 1 800 844-6591

Correctional Billing Services current charges

Calling services $8.00. ...

State tax ) g.50

Total new charges for Correctional Billing Services $8.50

Calling services

{TEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER * MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. AUG 17  117PM COL DARNVERS MA G78 767-2641 Bs 3:00 Z.80
2. AUG 31, 258PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60
3 SEP 8 315PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60

SUBTOTAL OF Evercom Systems inc. B.00

SUBTOTAL 8.00

013040
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ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

$372.24

Pravious ha«ges

Payment Received Sep 23. Thank You, -372.24
Past Due Charges $.00
New Charges

Verizon (page 3) $276.82
Verizon Online (page 3) 59,495
Verizon Enterprise Solutions (page 43 2431
Other Providers {page 4) 1.13
Total New Charges Due November © $362.21
Total Due $362.21

These monthly charges are for your servics from

September 11 to Octoher 10,

Mail payments to:

Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?

Go te verizon.comfbillingaddress or call us,

¥ Detach & return payment slip with your check, payable lo Verizon,

Billing Date: 10/10/10 Page 1 of 8

Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

8]

o7 2

Getting the Best Valiue?

Make sure. Today's business
environment is a chaflenge. To be
ready for if, call foday for a FREE
account review. You'll get info on the
newest discounts, bundles & products
fo help your business succesd.

Cail 1-866-520-5293 today!

R R A
‘0‘0‘:0

Don't Risk Your Phones!

No phone service means no business.
With Verizon, you can depend on the
network with 98.9% voice reliability.
So why risk going anywhere else?
Call 1-888-842-8039 to learn more.

e A AT
““0‘0‘0

Don't Have a Website?

In today's environment you know you
need a Websile but you may need
help to get one. Only Verizon brings
your corimunications needs together
with @ simple & cost effective way of
promofing your business on the Web -
introducing Verizon Websites powered
by Intuit! Call teday: 1-888-376-3370.



How to Reach Us

Billing Date: 10/10/10 Page 2 of 8
Telephone Number: 978 744 7092
Account:

978 744 7092 382 007 8

How to Reach Us: See below

Bifling guestions

verizon.com/onlinehelp

1 800 941-9900

8:30am - 5pm M-T, 9am - S5pm Fri

Pay By Phone Service”

{third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon comfoniinehelp

1800 244-3737

24 hour account information

Repair

verizan. com/repair

1978 555-1515

24 hours a day

To order services

verizon.com/siorefront

1 800 941-8800

8:30am - Spm M-T, Bam - S5pm Fri

Centro Hispano de Verizon

verizon com/espanc

160G 483-4522

8:30am - Spm M-F

ST

Preguntas de pagos

verizon.com/

1 800 244-5303

disponible las 24 horas

Onling billing & payment

verizon.com/businesshillview

24 hours & day

Direct payment enrofiment

verizon. com/businessbillpay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.



Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Billing Date: 10/10/10 Page 5 of 8

Summary of Long Distance Charges {econtinued)
1. Contracts and plans $0.00
Monthly recurring and non-recurring charges

2. Switched Outbound $6.00

- 3. Switched Toll Free $15.00

Usage detail charges Calls Mins.

Varizon Freedom for Business Toll Free

4. Switched Toll Free 14 19.9 $1.21
5. Taxes, surcharges and other fees 52.10
Total Long Distance Charges $24.31

Could Toll Free service help your organization?
" We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
the convenience of a single source for lLocal,
Long Distance and Toll Free services!?

Ask about our long distance calling card
options. We have three cards to meet your
specific needs - Call Anywhere Card, Call
Domestic Card and Call Office Only Card.
For more details, ask your Verizon
representative.

' contracts and plans
Recurring charges are for Oct 2 thru Nov 1

charges Type-Date
6. FirmRate Plus Calling Plan M-03/13/07 $0.00
Minimum Spend Levels (COMM) '
$0.00

Total Contracts and plans $0.60

Monthly recuhring and non-recurring charges
Recurring charges are for Oct 2 thru Nov 1 -

Switched Outbound Type-Date
Line: 978 7&0-0728

7. Federal Access Charge M~03/13/707 $1.3¢0
Line: 978 740-2935

8. Federal Access Charge M-03/13/07 $1.50
Line: 978 741-7415

9. Federal Access Charge M-03/13/07 $1.50
Line: 978 744-7092

10. Federal Access Charge M-03/13/07 $1.50
Total Switched Outbound $6.00
Switched Toll Free Type-Date

013043




Telephone Number: 978 744 7082

How to Reach Us: See page'2

Billing Date: 10/10/10 Page 6 of 8
Account: 978 744 7092 382 007 8

Switched Toll Free Type-Date (continued}
Line: 800 892-0612

1. Toll Free Switched Service M~06/24/07 $15.00
Total Switched Toll Free 515.00
Total monthly recurring & non-recurring charges $21.06

Explanation of Type-Date

M-indicates monthly recurring charge;
the date 1s the original installation date.
N-indicates & non-recurring charge;
the date is the service reguest date.
Added-indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.

Usage detail

Verizon Freedom for Busihess Toll Free

Switched Toll Free

Calls to 800 892-0612

na, date tinge place ainher fype  rate nin. Japriy
Domestic

2. 901 [:21pm  Fr Billerica MA 978 337.2008 Flat 1.6 0.06
3. 902 3:28pm  ['r Worcester MA 978 475-9955 Flat 1.1 0.07
4. 906  1:220pm  Fr Nwyreyzn0l NY 917 386-2105 Ilat [.1 0.07
3. 9/0%  11:55am T Worcester MA 978 475-9963 Flag 2.1 0.13
6. 914  946am Fr Lawrence MA 978 687-7167 Flat [.0 0.06
7. 915 %ldam Fr Lawrence MA 978 687-8338 Flat 1.0 0.G6
8. 916  1:47pm  Ir Billerica MA 978 681-9600 Flat 3.7 0.22
9. 916 2:40pm Tr Lawrence MA 978 790-5462 Fiat HY) 0.06
0. 916 3:537pm  Fr Billerica MA 508 572-8734 Flat 1.6 0.10
1L %21 12:35pm Fr Lawrence MA--978 828-4185 - - . Rlat. ... 1.7 1
12, 921  2:08pm ¥r Andover MA 978 475-9507 Flai 1.0 0.06
30922 11:24am  Pr Mipleasant  SC 843 §84-6677 Flat 1.0 G.06
14, 922 4:15pm Fr Billerica MA 978 337.2008 Flat 1.6 0.10
15, 930 10:13am Fr Billerica MA 978 337-2G98 Flat .0 .66
For 800 892-0612 $1.21
Total Switched Toll Free $1.21
Total Verizon Freedom for Business Toll Free $1.21
Total Usage detail 81.21

Type indicates special serviee included

Payphone Surcharge

Directory Assist Call Campletion Surcharge
Operator Assist Surcharge

Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge

My

6130
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Billing Date: 10/10/10 Page 7 of 8
Telephone Number: 378 744 7082
Account: 978 744 7082 382 007 8
How to Reach Us: See page 2

Verizon Enterprise Solutions

Type indicates special service included {continued)}
P Rated at Premium Service Termination

Taxes, surcharges and other fees
surcharges and other fees

1. Universal Service Fund Surcharge $0.66
Taxes
state
2. MA Tax $1.44
Total Taxes, surcharges and other fees $2.10

Paying By Chack Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

It you wish to be excluded from this process, please call 1-888-500-5358.

Whan we use information from your check to make an electronic fund transfer, funds may
withdrawn from your account as soon as the same day we receive your payment, and you
receive your check back from your financial institution.

be
will not

Close Captioning Message

If you have a concern or complaint with closed captioning on a program, please call Verizon

at 1-888-353-1555. Written correspondence can be sent by fax to 1-888-806-7026, by email to
videoclosedcaption@verizon.com, or by mail to Verizon, PO Box 33052, St. Petersburg, FL 33701
Attn: Valerie DeCastro, Manager.

Bankruptcy Information ‘

If you are or were subject o a bankruptcy proceeding, this statement may include amounts for
pre-bankrupicy service. Any such pre-bankruptey balances are for your information only and you
shoutd not pay any pre-bankruptcy amounts. Please direct all correspondence concerning bankruptcy
to 404 Brock Prive, Bioomington, IL 61701.

information for Massachusetits Customers about Major Extended Service Outages

in the event of a major extended service outage, Verizon offers customers several service options to
assist them during the outage. A major extended service outage is defined as one affecting 200 or more
customers for more than 48 hours. These options can be arranged by contacting Verizon repair service.

- intercept. This service will forward incoming calls to a recorded message informing the caller that
the line is out of service, and is being repaired by Verizon. Intercept is available in al} areas.

- Cali Forwarding. This service will transfer your incoming calls to a telephone number of your choice.
{For calls forwarded to toll areas, applicable toll charges will be billed to your account}. With this
service, catlers to your number won’t know that their calis are being forwarded. This service is
available in all areas.

- Call Answering. This service provides small business or residence customers with the capanility

to receive and store voice messages, and to retrieve them by using a touch tone telephon=. Call
Answering is not available in all areas.

Medical Emergencies. A residence service customer with a critical medical conditich may submit a
doctor’s letter verifying the need for telephone service to: Verizon Customer Sales and Service Center
350 Granite Street 3F Braintree MA 02184, In case of a major extended service outage, Verizon will
provide a cellular telephone to customers with a verified medical need. Cellutar service may not be
available in all areas.

e

n13ost
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\/”’w Billing Date: 10/40/10 Page 8§ of 8
& Telephone Number: 978 744 7092
verizon Account: 978 744 7092 382 007 8

How fo Reach Us: See page 2

Important Universal Service Fund Information

Effective on or about October 1, 2010, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phane line, This charge helps pay for the costs of providing and
maintaining the local network.

fn addition, your Federal Universal Service Fund {FUSF) surcharge may change effective on or about
Gctober 1, 2010. The FUSF surcharge, which is authorized by the FCC and reviewed quarterty, provides
furding for programs to keep local telephone rates affordable for alf customers and to provide
discounts to schools, libraries, rural health care providers and low-income families.

855 To Be Used As A Toll Free NPA Effective October 2, 2010

The FCC has authorized use of the 855 NPA for toll free services, in additional to the existing

800, 888, 877, and 866 NPAs. Beginning October 2, 2010, if you order new or additionat toll free
services, you may be assigned a toli free number beginning in 855. H your telephone equipment or
call analysis software includes programming to recognize toll free numbers, please be advised that
it may be necessary to contact your equipment or software provider to update programming to
recognize 855 as a valid toll free NPA. For mare information please contact your Verizon account
representative,
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\/ Billing Date: 10/10/10 Page 4 of 8
- Telephone Number: 78 744 7092
verizon Account: 978 744 7092 382 007 8

How to Reach Us; See page 2

Verizon Online

Verizon Broadband Services (continused)

Total New Charges ' $59.95

Nonpayment wilf not resudt in the disconnection of your focal
telephone service; but unpaid charges will go to collection,

Helpful numhers
i you have questions about the ILD Teleservices Ing,
portion of your hili please call ....................... 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $1.06
State tax .67
Total new charges for ILD Teleservices Inc, $1.13
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BH.LED ON BEHALF OF GLOBAL TEL*LINK _
1. OCT 5 924AM  COL CONCORD MA 878 371-9783 Ds 2:00 1.06
SUBTOTAL OF GLOBAL TEL*LINK 1.06
SUBTOTAL 1.06
* DS DAY STATION
Total of calling services £1.06

Verizon Enterprise Selutions

This portion of your bill is pravided as a service to Verizon Enterprise Solutions.

Long Distance lmportant Numbers
[f'you have any questions about the Tong distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

013054
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Verizon current charges

Billing Date: 10/10/10 Page 3 of 8
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Monthly charges $239.84
Enhanced services 6.00
Other charges and credits 6.19
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance G .44
Federal tax .12
Siate tax 16.03
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon $276.82
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Oid and the New Rates for
the Dates Shown .28 9-11-1¢ 9-30-10 $0.19
Total other charges and credits $0.19
Calling services
ITEMIZED CALLS
NO.  DATE TIME PLACE AREA-NUMBER ¥ MINSSEC AMOUNT
CALLS FROM 878 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]
0 CALLS OVER ALLOWANCE @ 1.50 tHEH
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 2
0 CALLS OVER ALLOWANCE @ 1.50 .09
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services $0.00

Verizen Online

New Charges for Account 0062213584373

Questions?
Visit verizon,.com
or call 1-888-649-9500

Telophone Number: (078) 744-7002

VYerizon Broadband Sorvices

1 High Speed Internet Oct 4 - Nov 3

$59.95

Total Verizon Broadband Services

$59 .05




verizon

ESSEX COUNTY BAR
ADVOCATES

221 ESSEX ST 3RDFLR
SALEM MA 01970-3776

Account Summary

Pfe\“ouscharggs L

Payment Received Oct 22, Thank You -362. 21
Past D harges $.00

New Charges

Verizon {page 3} $276 .27
Verizon Online (page 3) 59.95
Verizon knterprise Solutions (page 5) 23.84
Other Providers {page 4) 23.12
Total New Charges Due December 13 $383.18
Total Due $383.18

These manthly charges are for your setvice from
Qcteber 11 to November 10.

Mail payments to:
Verizon, PO Box 110G, Albany NY 12250-0001

Change of addross?
Go to verizon.com/biliingaddress or call us.

Billing Date: 11/10/10 Page 1 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Ready for the New Year?

2011 is just around the corner - Make
sure you've gol the right producis fo
hit the ground runniing. Call today for
a FREE account review & you'll gef

of rdiem -
info on the newest discounts, bundics

& products to help your business
succeed. Calf 1-866-520-5293 today!

. A AT
00000

Why Risk It?

if your phones aren’t working that
means you aren't efther. \With Verizon,
you can depend on the network with
98.9% voice refiability. So why risk
going anywhere sise? Call
1-888-842-8039 to learn more.

XX
M SKAR

Doit't Have a Website?

In today’s environiment you know you
need a Website but you may nesd
help to get one. Only Verizon brings
your communications needs together
with a simple & cost effective way of
promoting your business on the Web -
introducing Verizon Websites powered
by Intuit! Call foday: 1-888-376-3370

HEHRUE



How to Reach Us

Billing Date: 11/10/10 Page 2 of 9
Telephone Number: $78 744 7082

Account:

978 744 7092 382 007 8

How to Reach Us: See below

Billing guestions

verizon.cam/onlinghelp

1 800 9419800

8:30am - 5pm M-T, 9am - Spm Fri

Pay By Phone Service*

{third party fee applies)

1 800 3456563

24 hours a day

Payment arrangements

verizon.com/fonlinehelp

1800 244-3737

24 hour account information

Repair

verizon.com/repair

1878 5551515

24 hours a day

Teo order services

verizon.com/starefront

1 800 941-5900

8:30am - Spm M-T, 9am - 5pm Fri

Centro Hispano de Verizon

verizon.com/espanol

1806 483-4522

8:30am - Spm M-+

Preguntas de pages

verizan. com/

1800 244-5303

disponible las 24 horas

Online billing & payment

verizon. com/businassbiliview

24 hours a day

Uirect payment enrciiment

verizon. com/businessbilipay

1 800 345-6563

24 hours a day

For Your Information
*Pay By Phone

This service is optional and provided by an independent third party vendor for a fee.

n13n57



Billing Date: 11/10/10 Page 7 of 9

Telephone Number: 978 744 7092

Summary of Long Distance Charges
Verizon Freedom for Business Teoll Eree

collect or third party billing. PPC
information is available at www.
fcc.gov/cgb/consumerfactslprepaidcards.html.
Some TRS provide VYideo Relay Service ("YRS')
which relays calls for those using sign
language .VRS information is available at

wwi . fce.gov/icgb/droftrsphonebk .html or by
calling TRS.More information about TRS is
available by calling TRS, visiting TRS wehsite
or in telephone books,

978 744 7092 382 007 8

e Account:
vgﬂ&@ How to Reach Us: See page 2

(cantinued)

Contracts and plans
Recurring charges are for Nov 2 thriu Dec I

Charges Tvype-Date
i. FirmRate Plus Calling Plan M-03/13/07
Minimum Spend Levels (COMM)
$0.00

Total Contracts and plans

s0.

60

Morthly recurring and non-recurring charges
Recurring charges are for Hov 2 +thru Dec 1

Switched Outbound Type-Date
Line: 978 760-0728

2. Federal Access Charge M-63/13/07
Line: 978 740-2935

3. Federal Access Charge M-03/13/07
Line: 978 741-7415

. Federal Access Charge M-03/13/07
Line: 978 744-7092

5. Federal Access Charge M-83/13/07

51.

$1.

$1

$1.

50

30

.50

30

Total switched Outbound

56.

U]

Switched Toll Free Type-Date
Line: 800 892-0612
6. Toll Free Switched Service M-06/24/07

SIS

.00

Total Switched Toll Free
Total monthly recurring & noh-recurring charges

515
521

00
00

Explanation of Tvype-Date

M-indicates monthly recurring charge;

the date is the original installatien date.
M-indicates a non-recurring charge;

the date is the service reguest date.
Added-indicates partial month charge for added

service; the dates reflect the period covered




Verizon Enterprise Solutions

Account;

Billing Date: 11/10/10 Page 8 of 9
Telephone Number: 878 744 7092
978 744 7092 382 007 8
How to Reach Us: See page 2

Explanation of Type-Date (econtinued)
hy the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.
Usage detail
Verizon Freedom for Business Toll Free
Switeched Toll Free
Calls to B0O 892-0612
no. date tifie place aunther ype  rare miin. amount
Domestic
1. 10405 12:55pm  Fr Needham MA 978 337.2998 Flat 1.0 0.06
2. 10/ F08pm  Fr Necdham MA 9783372008 Ha 1o 0.06
3. 1W/14  12:52pm  Fr Lawrence MA 978 681-7662 Flat 1.0 0.06
4, 10/15 3:13pm  Fr Worcester MA 978 475-9963 Flat 1.0 0.06
5. 10/18 9:47am Fr Lawrence MA 978 687-4470 Flat 2.1 0.13
6. 10/21  2:30pm Fr Woresiter  MA 978 475-0963 Flat 1.0 0.06
7. 10721 2:5T7pm Fr Worcester MA 978 4759963 Flat 5.8 0.35
For 800 892-0612 $6.78
Total switched Toll Fres - $0.78
Total Verizon Freedom for Business Toll Free $0.78
Total Usage detail $0.78
Type indicates special service included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completion Surcharge
% Payphone & Operator Assist Surcharge
P Rated at Premium Service Termination
Taxes, surcharges and other fees
Surcharges and other fees SRR
8. Universal Service Fund Surcharge 30,63
Taxes
State
9. MA Tax 51.41
Total Taxes, surcharges and other fees 52.06

Paying By Check Notice

When you provide a check, you authorize us either o use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be exciuded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we recelve your payment, and you will not

receive your check back from your financial institution.

01305
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e Billing Date: 11/40/10 Page 9 of 9
o Telephone Number: 878 744 7092
x Account: 978 744 7092 382007 8
ver "M How to Reach Us: See page 2
Close Captioning Message
If you have a concern or complaint with closed captioning on a program, please call Verizon
at 1-888-553-1555. Written correspondence can be sent by fax to 1-888-806-7026, by email fo

videoclosedcaption@verizon.com, or by mail to Verizon, PO Box 33052, 5t. Petersburg, FL 33701
Attn: Valerie DeCastro, Manager.

Bankruptcy Information

If you are or were subject to a bankruptcy proceeding, this statement may include amounts for
pre-bankruptcy service. Any such pre-bankruptcy balances are for your information only and you
should not pay any pre-bankruptcy amounts. Please direct all correspondence concerning bankruptcy
to 404 Brock Drive, Bloomington, IL 61701.

PRI interface Arrangement and Access Facility Customers:

As a valued Verizon customer, it is important that you are aware of developments affecting your
service. Effective January 20, 2011, the standard Term and Volume plan for PRI Interface Arrangement
and Access Facility will only be available to existing customers at existing locations through the

end of their current term commitment period. After January 20, 2011, customers will not be able to
make any modifications to their standard Term and Volume plan for PRI Interface Arrangement and
Access Facility.

Verizon offers other alternatives to the standard Term and Volume plan, including the Term and Volume
Il Package and PRI Plus options which provide the same functionality as the standard Term and Volume
plan, but at potentially lower, more competitive monthly rate.

H you have guestions congerning your PRI Service, your eligibility for converting your current pian
to an aliernative term and volume plan, or if you want additional information regarding this change
to the standard Term and Volume plan, please contact your local Sales Representative or call us toll
free at 1 800 VERIZON.

855 TO BE USED AS A TOLL FREE NPA EFFECTIVE OCTOBER 8, 2010

The FCC has authorized use of the 855 NPA for toll free services, in additional to the existing

800, 888, 877, and 866 NPAs. Beginning October 9, 2010, if you order new or additional toll free
services, you may be assigned a toll free number beginning in 855, If your telephone equipment or
call analysis software includes programming to recognize toll free numbers, please be advised that
it may be necessary to contact your equipment or software provider 10 update programiming to
recognize 855 as a valid toll free NPA. For more information please contact your Verizon account
representative.

613060
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