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veriyon

Verizon current charges

Billing Date: 11/10/10 Page 3 of 9
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Monthly charges $239.84
Enhanced services 6.00
Other charges and credits 0.08CR
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance G.20
Federal tax 4.12
Staie tax 15.99
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon $276.27
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown .24 10-01-10 106-10-10 $0.08CR
Total other charges and credits $0.08CR
Calling services
ITEMIZED CALLS
NO. DATE TiIME PLACE AREA-NUMBER *  MINSEC AMQUNT
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS ¢
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 4
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 40
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 1]
0 CALLS OVER ALLOWARNCE @& 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 4
0 CALLS OVER ALLOWANCE @ 1.50 i)
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of calling services $0.00

Verizon Qnline
New Charges for Account 0062213584373

Questions?
Visit verizon.com
or call 1-888-649-8500

Telephone Number: (978) 744-7082 . . ..

Verizon Broadhand Services

1 High Speed Internet Nov 4 - Dec 3

359 95

Total Verizon Broadband Services

%50 .05
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Billing Date: 11/10/10 Page 4 of 9
Telephone Number; 978 744 7092

verimn Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Online

Vorizon Broadband Services {continued)

Total New Charges $56 .95

Nonpayment will not result in the disconnection of your local
telephone service; but unpaid charges will go to collection.

Helpfu! numbers
If you have guestions about the ILD Teleservices Inc.

portion of your bill please call ..ol 1 800 433-4518

ILD Teleservices Inc. current charges -

Calfling services $§1l.16
State tax 0.07
Total new charges for ILD Teleservices Inc, $1.23

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER * _ MIN:SEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK
1. NOV 4 1206PM  COL GARDNER MA 978 632-9723 DS 3:00 1.16
SUBTOTAL OF GLOBAL TEL¥*LINK 1.16
SUBTOTAL 1.16

* DS DAY STATION
Total of calling services $1.16

CORRECTIONAL
BIIING
SERVICES

Helpful humbers
If you have questions about the Correctional Billing Services
portion of your bill please call ... 1 800 844-6591 Q




Billing Date: 11/10/10 Page 5 of 9
Telephone Number: 978 744 7092

ver'&p Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Correctienal Billing Services current charges

Calling services $20.60
State tax 1.29
Total new charges for Correctional Billing Services $21.89

Calling services

ITEMIZED CALLS

NO, DATE TIME PLACE AREA-NUMBER *  MIN:BEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc.
1. OCT 13  329PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
. OCT 13 407PM  COL DANVERS MA 878 767-2641 D5 7:00 3.20
3. OCT 13 459PM  COL DANVERS MA 978 767-2641 DS 6:00 3.10
4, OCT 14 1104AM COL DANVERS MA 978 767-2641 Ds 2:00 2.706
5 OCT 28 140PM  COL DANVERS MA 8978 767-2641 Ds 6:00 3.10
6. NOV 1 212PM  COL DANVERS MA 978 767-2641 Ds 6:00 3.10
7. NOV 4 102PM  COL DANVERS MA 878 767-2841 Bs 2:00 2.7¢
SUBTOTAL OF Evercom Systems Inc. 20.60
SUBTOTAL 28.60

* DS DAY STATION

Total of caliing services $20.60

Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1, Contracts and plans e $0.00
Monthly recurring and non~recurring charges

2. Switched Outbeund $6.00
3. Switched Toll Free $15.00
Usage detail charges Calls Mins.
Verizon Freedom for Business Toll Eree

4. Switched Tell Free 7 i2.g $0.78
B. Taxes, surcharges and other fees $2.06
Total Long Distance Charges $23.84

Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Yerizon business office today if you want
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\/ Billing Date: 11/10/10 Page 6 of 9
Telephone Number: 978 744 7092

verimp Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

Verizon Enterprise Solutions
Summary of Leng Distance Charges {continued)

Verizon Freedom for Business Toll Free

the convenience of a single source for Local,
Long Distance and Toll Free services!?

NOTICE OF PRICE INCREASE

Effective December 18, 2010, the FirpRate
Plus Plan Minimum Spend Level Commitment
will increase from $30.00 to $35.00. Visit
WuW.verizon.com or call your local business
office for more information. We will he
happy to review your account and calling
needs with you.

MOTICE OF PRICE INCREASE

Effective December 18, 2010, the Federal
Access Charge (FAC? rate will jncrease
from $1.50 to $1.60 per line for Centrex,
Custopak and Single-line customers.

Important Information Regarding
Telecommunications Relay Service
Telecommunications Relay Services ("TRS'")

are links for telephone users who are deaf,
hard-of-hearing or speech-disabled and use
text telephones ("TTY") or web capable
devices("WCD") . Ta call a TTY user, dial TRS
at 711. A Communications Assistant ("CAT™)

Will place your call and type your spoken
words for the TTY user. The CA will read
messages that the TTY user sends you.

Calls are private, confidential and
uncenseored. While there is no charge to TRS
users for TTY, regular phone charges do

apply. TRS is provided 24 hours a day, 365
days per year with no time limits.

TRS provides Speech-to-Speech Service (7STS)
which relays calls for those who have a
speech disability and wish to use the service.
STS is available by calling 711. The CA is
able to assume an active or passive role in
repeating the conversation and follows the
same guidelines as with TTY calls.

TRS provides IP Relay Service (Y"IP") which
relays calls from a WCD. To use the IP,connect
a WCD to an Internet Service Provider ("ISP');
type in your TRS IP Internet address, entering
your 10 digit presubscribed number, and click
the relay operator®s icon.When the web
connection is completed, a CA follows the TTY
call guidelines.

TRS calls from payphones are free of

charge for local calls and tell calls from
payphones can only be made hy billing the
calls to calling cards,prepaid cards ("PPC"7),

013066
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Billing Date: 12/10/10 Page 1 of ©
Telephone Number: 978 744 7092
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

ESSEX COUNTY BAR
ADVOCATES
221 ESSEX ST 3RD FLR .E]
SALEM MA 01970-3778 O’
Ready for the New Year?
Account Summary Hit the ground running by making
S ——— T — stre you're getling the most value
Previous Charges $383. 18 from your products & services! Calf
today for a FREE account review &
Payment Received Nov 24. Thank You. -383.18. you'll get info on the newest
discounts, bundies & products like
Past Dus Charges $.00 Internet, Phione & TV fo help your
business succeed. Call 1-866-520-529%
New Charges
AR
Verizon (page 3) $276. 36 0:‘:.0°
Verizon Online (page 3) 59.85 Why Risk It?
Verizon Enterprise Sclutions (page 4) 23.54 If your phones aren't working that
i means you aren't either. With Verizon,
Other Providers (page 4) 4909 you can depend on the network with
99.9% voice reliabilify. So why risk
Total New Charges Due January 11 $408.94 going amywhere else? Call
71-888-842-8039 to .
Total Due $408.94 8-842-8039 fo learn more
These monthly charges are for your service from *&
November 11 to December 10.

Verizon Foundation

Looking for homewori help?
Help with school projecis?
Thousands of FREE educational
rescurces are avalfable for
students, parents, and teachers
al Thinkfinity.org

Mail payments to:
Verizon, PO Box 1100, Albany NY 12250-0001

Change of address?
Go to verizon.com/biilingaddress or call us.

¥ Detach & return payment stip with your check, payable to Verizon,
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verizon

How to Reach Us

Account:

How to Reach Us: See below

e

Billing Date: 12/10/10 Page 2 of 9
Telephone Number: 878 744 7092
078 744 7092 382 007 8

¥

Billing queslions

verizon.com/onlinehelp

1 BOC 941-2900

8:30am - 5pm M-T, 9am - Spm Fri

Pay By Phone Service™*

{third party fee applies)

1 800 345-6563

24 hours a day

Payment arrangements

verizon.com/onlinehelp

1800 244-3737

24 hour account information

Repair

verizon, com/repair

1978 6565-1515

24 hours a day

To order services

verizon, com/storefront

1 800 941-9900

Centro Hispano de Verizon

verizon, com/espanol

1800 483-4522

B:30am - 5pm M-T, Sam - 5pm Fri

8:30am - Spm M-F

Pregunias de pagos

verizon.com/

1800 244-5303

disponible las 24 horas

Oniine billing & payment

verizon.com/businessbiflview

24 hours a day

Diract payment enrcilment

verizon.com/businessbillpay

1 800 345-6563

24 hours a day

For Your Infermation
*Pay By Phone

This service is optionat and provided by an independent third pany vendor for a fee.

013064



Billing Date: 12/10/10 Page 5 of 9
Telephone Number: 978 744 7092

verimg | Account:

978 744 7092 382 007 8

How to Reach Us: See page 2

Vion trrie oli -

Summary of Long Distance Charges {continued)
Usage detail charges Calls Mins.

Verizon Freedom for Business Toll Free

1. Switched Toll Free 7 7.5 30,48
2. Taxes, surcharges and other feoes $2.06
Total Long Distance Charges $23.54
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same
rate as your Verizon long distance plan. Call
your Verizon business office today if you want

the convenience of a single source for Local,
Long Distance and Toll Free services!

Contracts and plans

Recurring charges are for Dec 2 thru Jan 1

Charges Type-Date

3. FirmRate Plus Calling Plan M-03/13/07 306.00

Minimum Spend Levels (COMM)
$0.080

Total contracts and plans $0.00
Monthly recurring and non-recurring charges

Recurring charges are for Dec 2 thru Jan 1

Switched Outbound : Type-Date

Line: 978 740-0728

4. Federal Access Charge M-03/13/07 $1.50
Line: 978 740-2935 ;

5. Federal Access Charge M-03/13/07 $1.50
Line: 978 741-7415

6. Federal Access Charge M-03/13/707 $1.50
Line: 978 746-7002

© 7. Federdl Acces& Charge ' O MR03/13/707 S50

Total Switched outbound $6.00
Switched Toll Free ) Type~Date

Line: 800 892-0612

8. Toll Free Switched Service M-04s26/07 $15.00
Total Switched Toll Free $15.00
Total monthly recurring & non-recurring charges $21.00

Expianation of Type-Date

H-indicates monthly recurring charge;

the date is the original installation date.
N-indicates a non-recurring charge;

the date is the service request date,

§13063



o Billing Date: 12/10/10 Page € of 9

Telephone Number: 978 744 7092

- Account: 978 744 7092 382 007 8
V&F’&g How to Reach Us: See page 2

TR RN

Explanation of Type-Date {continued)
Added~indicates partial month charge for added
service; the dates reflect the period covered
by the charge.
Removed-indicates partial month credit for
removing service; the dates reflect the period
covered by the credit.
Usage detail
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 892-0612
no.  date time place nunther fype  rale min. amourt
Domestic
101103 4:29pm  Fr Bxeter NH 603 772-2610 Flat 1.9 0.1t
2. 1109 3:57pm  Fr Worcester MA 978 475.9963 Flat 1.0 0.06
3. 11716 1:51pm  Fr Gloucester MA 978 281-7183 Flat 1.0 (.66
4. 11717  10:58am Fr Billerica MA 978 337.2998 Flat 1.0 0.06
30 1/A7  2:05pm  Fr Gloucester MA 978 281-7183 Flat 1.3 0.08
6. 11/17 5:33pm  Fr Billerica MA 978 667-2200 Flat 1.0 .06
International
7. 11/i6 6:2Zpm TFr Halifax NS 502 443-2460 Flai 0.3 0.03
For 800 892-06l12 56.48
Total Switched Yoll Free $0.48
Tetal Verizon Freedom for Business Toll Free $0.48
Total Usage detail $0.48
Type indicates special service included
Payphone Surcharge
Directory Assist Call Completion Surcharge
Operator Assist Surcharge
Payphone & Call Completion Surcharge
Payphone & Operator Assist Surcharge
Rated at Premium Service Termination
Taxes, surcharges and other fees
Surcharges and other fees
8. Universal Service Fund Surcharge 50.67
Taxes
State
3. MA Tax $1.39
Total Taxes, surcharges and other fees §2.00

G13070
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Billing Date: 12/10/10 Page 9 of 9

Telephone Number; 978 744 7092 |

Account: 978 744 7092 382 007 8
: How to Reach Us: See page 2

important Business Rate Information

Effective on or after your January 2011 bill, the Verizon Property Tax Recovery

Charge will increase to a monthly fee of:

$2.60 per telephone line for business dial tone line customers,

$.29 cents to $2.60 per Centrex line, based on the number of lines,

$2.80 per system for 1SDN Basic Rate Interface,

$13.00 per port for ISDN Prirmary Rate Interface customers and

$62.40 per port for Flexpath customers.

These fees are intended to help defray the cost of a local property tax that

Massachusetts cities and towns levy on Verizon’s telephone poles and wires located on

public property. State law permits but does not require Verizon to pass along this

local tax.

New Statewide Rates for Massachusetts’ Business Customers

Change in Late Payment Charge

On or after February 1, 2011 the Late Payment Charge will change. The late payment charge will be
calculated at an annual rate of interest which is the eguivalent of the rate paid on two-year United
States Treasury notes for the preceding 12 months ending December 31 of any year, plus 10%,

Contact your local Business Office for more information,

01307<



= Billing Date: 12/10/10 Page 8 of @
_' Telephone Number; 97;8 44 7092 - T
Account: 978 744 7092 382 007 8
ver ’&Q How to Reach Us: See page 2
Important Billing Information
Effective January 15, 2011, there will be a $5.00 increase to your Freedom Expansion
PAK main line and a $1.50 increase to additional Expansion PAK lines.
The new rates will be reflected on yaur next bill on or after January 15, 2011, If
you are currently on an existing Verizon Expansion PAK plan, you will not be subject
to this increase until the current term expires. Once the term expires, the plan will
be automatically renewed with the $5.00 and $1.50 price increase.
If you do not want the plan to automatically renew, you must call the business office
lo remove or change your plan. To learn how you can save on your business calling and
broadband services, ask about the Verizon Solutions for Business ptan {applicable
terms and conditions apply). For more information or questions, please call the
business office number on your bill,

013073




ver,m@ Account: 978744 7092 382007 8"

How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Close Captioning Message

H you have a concern or complaint with closed captioning on a program, please call Verizon

at 1-888-553-1555. Written correspondence can be sent by fax to 1-888-806-7026, by email to
videoclosedeaplion@verizon.com, or by mail to Verizon, PO Box 33052, St. Petersburg, FL 33701
Attn: Valerie BeCastro, Manager.

Bankruptcy Information

If you are or were subject to a bankruptcy proceeding, this statement may include amounts for
pre-bankruptcy service. Any such pre-bankruptcy balances are for your information only and you
should not pay any pre-bankruptcy amounts. Please direct all correspondence cancerning bankruptcy
to 404 Brock Drive, Bloomington, ik 61701.

013074

\/9' Billing Date: 12/10/40 Page 7 of 9
- Telephone Number: 978 744 7032




ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.
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Verizon 12/30/2010 _
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Billing Date: 12/10/10 Page 4 of @

Tetephone Number: 978 744 7092

ver,zon Account: 978 744 7092 382 007 8

Heow to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ......................, 1 800 844-6591
Correctional Billing Services current charges
Calling services $46.20
State tax 2.89
Total new charges for Correctional Billing Services $49.69

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA -NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
. NOV 9 1035AM COL DANVERS MA 978 767-2641 DS 5:00 3.00
2. NOV 10 1004AM  COL DANVERS MA 978 7867-2641 B3 4:00 2.90
3. NOV 10 1028AM COL DANVERS MA 978 767-2641 DS 3:00 2.80
4, NOV 10 1217PM  COL DANVERS MA 978 7672641 DS 6:00 3.1¢
5 NOV 12 959AM  COL DANVERS MA 978 767-2641 (B3] 5:00 3.00
6. NOV 12 1004AM  COL DANVERS MA 978 757-2641 DS 2:00 2.78
7. NOV 12 1238PM  COL DANVERS MA 978 767-2641 D8 2:00 2.70
8 NGV 18 157PM  COL DANVERS MA 878 767-2641 DS 2:00 2.70
8. NOV 17 1024AM COL DANVERS MA 878 767-2641 Ds 6:00 3.140
10, - NOV 18 407PM  COL DANVERS MA 978 767-2641 Ds 1:006 2.60
1. NOV 22 145PM  COL NEWBEDFORD  MA 508 995.3484 bs 2:00 3.20
2. NOV 23 1224PM  COL DANVERS MA 0878 767-2641 DS 6:00 3.10
13, NOV 30 938AM COL DANVERS MA 978 767-26414 DS §:00 2.90
4. NOV 30 123PM  COL DANVERS MA 978 767-2641 D5 1:00 2.64
i5. DEC 2 110PM  COL DANVERS MA 978 767-2641 DS 7:00 3.20
1. DEC 7 443PM  COL DANVERS MA 978 767-2641 © DS 1:00 2.60
SUBTOTAL OF Evercom Systems Inc. G6.,20
SUBTOTAL 46,20
* DS DAY STATION
Total of calling services £66.20

Verizon Enterprise Soluticns

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

- If'you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges
1. contracts and plans
Monthly recurring and non-recurring charges

2. Switched Quthound
3. Switched Toll Free

$0.00

$6.00
$15.00

013077



Verizon current charges

Account;

Billing Date: 12/19/10 Page 3 of 9
Telephone Number; 978 744 7092
978 744 7082 382 007 8
How to Reach Us: Sea page 2

Monthly charges $239.84
Enhanced services 6.00
911/Disability Access Fee 0.32
Universal Service Fund - Long Distance %.20
Federal tax G.12
State tax l6.6G0
Verizon Property Tax Recovery Charge 5.88
Total new charges for Verizon $2756.36
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
CALLS FROM 978 740-0728
OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS 0
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2
DIRECTORY ASSISTANCE SUMMARY
TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE a0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]
O CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE ¥d
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00
Total of caliing services $0.00

Verizon Online
New Charges for Account 0082213584373

Telephone Number: {878) 744-7092

Vearizon Broadbhand Services

1 High Speed internet Dec 4 - Jan 3 $59.95
Total Verizon Broadband Services $50 .95
Total New Charges $59 .85

Nonpayment will not result in the disconnection of your local
telephone service; but ungaid charges wil go fo collection,

Questions?

Visit verizon.com

or call 1-888-642-9500

013078



Man_ége Your Account

Phone Numhes Account Number

Ready for the New Year?

Hit the ground running by making sure you're
getting the most value from your products &
services! Calt today for a FREE account review
& your'll getinfo on the newest discounts,
bundles & products like Internet, Phone & TV
to help your business succeed: Call
1--866-520-5203!

Why Risk i?

H your phones aren' working that means you
aren't either. With Verizon, you can depend on
the network with 99.9% voice refiability. So
why risk going anywhere else? Calt
1--888-842-8039 to learn more,

Billing Date

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balance $408.94
Payment Received Jan 3 ~$408.94
Balance Forward $.00
New Charges .

Voice Services {See pg 3) $240.88
internet Services $59.95
Change in Service and Partial Month ~$.01
Taxes, Fees and Other Charges $59.99
OtherProviders (See pg 5) $42.46
Total New Charges Due by February 11, 2013 $403.27
Total Amount Due by February 11, 2011 - $403.27

These monthly charges are for yourt service from December 11 & January 10. ‘

113075




Date Die

Billing questions verizon.com/ominehelp * 1800 941-9900 :30am — Spia M-T, 9am - Spm Fei
Pay By Phone Service (third party fee applies) 1800:345-6563 24 hours a day

Payment arrangements verizon.com/oniinehelp 1800 2443737 24 hour accourt information

Repair verizon.com/repair 1978 5551515 24 hours a day

Toorderservices verizom.com/storefront 1 800:941-9960 8:30am — apm M-T, 9am — 5pm FA
Cendro Higpano de Verizon vefizon.cont/espanot 1800 4583--4522 8:30am - 5pm M-F

Preguntas de pagos verizon.com/ 1800 244-5303 ' disponible las 24 horas

Online billing & payment verizon.com/businessbiflview S ' Z4howrsaday

Direct payment enroliment verizon.cam!bzzsinessﬁ%llﬁay 1 800 345-6563 24 hoars g day

Account Information

Payment by Check

When-you pay by check, you authorize us either
1o usge infarmation from your check 1o make a
one-time electronic fund transter from your
account gr 10 process Hhis transaction as a sheck.
if you wish to be exciuded from the electmmc
fund transfer process, please call * '
1-888-500--5358,

(uestions and Correspondence

If youi have:a question about your bill, please call
i, I we are unabls 1o resolve your problem on
incal efepihong service, you may contact The
Degartment of Telecnmmumcatmns and
Cable--Consumer Division by calling
1-800-392--6066, or by writing Verizon at PO
Box 33078, S1. Petersburg, FL 33733, .

Your tefephone setvice will not be shut off for
failure fo pay the portion of your bill which you
aig disputing. # yout need meore time to pay,
please call us at 1-800-VERIZON.

Service Providers

Verizon MA provides regionat and local calling,
and ralated features ($174.00/ma.) and other
voice services unless otherwise indicated. Verizon
Extarprise Solutions provides unfimited long
distanice calling ($39.00/mo0.) ang ofher services
identified By "VES" in the applicable billed line
item. Verizon Online provides Internet service.
Fi0S is a registered mark of Verizon Trademark
Services LLC.

Late Payment Charges
To avoid a 1.008% late payifient chaigé, payment
must be received-before February 11, 2011,

0130808



Manage Ym;r Aceount _

Are You on the Right Plan?

Make stire you've got the right solutions for
your business. Cali taday for a FREE account
review & you'll get information on the newest
discounts, hundles & products like Intemnet,
Phone & TV to heip your business stcceed.
Call 1-866-520-5203!

Don't Risk Your Business

f your phones aren't working that means you
aren't either. With Verizon, you can depend on
the network with 99.9% voice refiability. So
why risk going anywhere efse? Call
1-888-842--8038 to learn more.

Verizon Fundraising Program!

Enrolt 501C nonprofits in Verizon Velocity
fundraising program. No direct sefling, no
inventory. Receive contributions when
supperters order qualifying Verizon residential
prodhicts. Visit verizon.com/velocity for fufl
program detaits. Enroliment is free and takes
fust a few minutes!

Vmce Sewlces

'Other |

Phane Number
978~?44 7[}92

Accaunt Num ber

9?8 744 7092 38

Quick Bi'll_ Ssummary for

ESSEX COUNMTY BAR

Previous Balance )
Payment Receweci Jan 28 o

Barance Forward

New Charges

ey

lnternet Semces

Change in Service anci Part;al Month

Taxi

ovaders

ees and Otf;er Charges

(seepg5)

Total New Charées Due by March 14 2011
Total Amount Due by March 14, 2011

_Siliing Date _

$403.27
Rz
$.00

24147
96899
8§29
 $57.44
$384.32

$384.32

These menthly charges are for your service from January 11 te Fehruary 10.

13081

| Questions about your bilf?

pirect Payment Enrollment

5 Onhne Blllmg & Payment

See Page

o Reach s




Phone-Number

978-744-

Account Nuraber -

)
078 1447093520074 3aii

4 Billing questions
Pay By Phone Service
Payment arrangements
Repair
To order services
Centro Hispano de Verizon
Pregunitas da pagos
Online hifling & payment
Direet payment enroliment

HowtoReachUs

varizon.com/enlinehelp

(third party fee applies)
verizon.com/onlinehelp
verizan.com/repair
verizon.conm/storefront
verizon.com/espanol
verizon.com/
verizon.com/businesshiliview
verizon.com/businesshilipay

1800 941-9900
1.800 345-6563
1806 244-3737
1978 5551615
1800 941--8500
1800 4834522
1800 244-5303

1 800 3456563

" 8:30am m'"Spm M—T,N'Qam - 5pm fri

24 hours a day

24 hour accoend information

24 hours a day

&:30am - 5pm M-T, Sam - &pm Fi
8:30am — 5pm M—F

disponible {as 24 horas

24 howts 8 day

24 hours & day

Account Information

Payment by Check

When you pay by check, you authorize us either
f0 use information from your check fo mzke a
one—time electronic fund transter from your
account or o process this fransaction as a check,
It you wish to be excluded from the electronic
tund transfer process, please call
1--886--500-5358.

Questions and Correspondence

It you have'a guestion ahout your bifl, please calt
us. if we are unable 1o resolve your probiem on
local telephone service, you may contact The
Depastment of Telecommunications and’
Cable—Consurer Division by calling
1--800--392-6066, or hy writing Verizon at PO
Box 33078, St. Petersburg, FI. 33733.

Your telephone service will not be shut off for
taiture to pay the portion of your bill which you
are disputing, if you need mors time to pay,
please call us at 1-800-VERIZON.

Service Providers

Yerizan MA provides regional and local calling
and refated feafures (§174.00/mo.) and other
voice services unless otherwise indicated, Verizon
Enterprise Solutions provides unfimited long
distance calling. ($39.00/me.) and other services
identified by *VES" in the applBabie billed line
itemn, Verizon Gnline provides internet service,
FOS is a registered mark of Verizon Trademark
Services LLC.

Late Payment Charges

To avoid a 1,00851% late payment charge,
payment must be received before March 14,
2.
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Phone Number

verizon

Questions?
Visit verizon.com
or-See Page 2 How fo Reach Us

Verizon Online Account
0062213581373

Change in Service and Partial Month
Includes alf partial month charges

and credits including those for
prometions, as well as activation

and instalfation fees.

Breakdown of Charges
Jan 11 - Feb 10

Voice Services

Line 978-744--7092

Main Line

Centrex Plus Assumed Dial 9 (CustoPAK)- 3 year agreement
Call Forwarding

Call Forwarding

Verizon Freedom for Bus Exp CustoPAK — 3 Yr
Expansion CustePAK Credit

Touch—tone Service

Voice Messaging — Multiple Mailbox

Caller ID with- Name . .

VES FirmRate Pus Calling Plan M— 03/13/07
Minimum Spend-Levels (COMM)

$0.00

VES Federal Access Charge

Total for Line 978-744-7003 Ty

Line 800-892-0612
VES Toli Free Sw1tched Service

Total for Line 800-892-0612

Line 978-740--0728

“Main Line

Centrex Plus Assumed Dlai 9 (CustoPAK)— 3 year agreement
Call Forwardmg

Call Forwardmg

Addl Expansior CtistoPAK — Unlimited Calis

' “Expaiision CustoPAK Credit

Volee Mail

Touch~tohe Service

Caller 1D with: Name

VES Federal Access Charge

20
18.95
00
00
£3.00
18.95
0a
.00
00
00

6460

15.00
15.00

00
18.95
00

.00
60.00
~-18.95
3.00
00

.00
160

Total for Line 978740 0728

Line 978-740-2935

Main Line

Centrex Plus Assumed Dial 9 (CustoPAK)— 3 year agreement
Call Forwarding

Calt Forwarding

Cail Farwarding

Add} Expansion CustoPAK

Expanision ClistoPAK Credit

Voice Mail o

Touch-tone Service

Calier iD with Name

VES Federal AccessCharge

6480

A0
18.95
00
G0
.00
3060
18.35
3.00
00
GG
1.60

Total for Line 978.-740~2935

Line 978-741-7415

Main Line '

Centrex Plus Assumed Dial 9 (CustoPAK)- 3 year agreement
Call Forwarding

34.60

00
18.95

013083
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Breakdown of Charges, continued

Addi Expansion CustoPAK — Uslimited Calls 60.00
Expansion GustoPAX Credit -18.95
Teuch—tone Service 00
Caller {0 with Nams 00
VES Federal Access Charge - 1.60
Total for Line 978-741_7415 61.60
VES temized Calls . o o7
Total Voice Sermces $241 47
Internet Services

High Speed Infernet Feb 4 — Mar3 . ... 5899
Total Internet Services $68 99

Change in Service and Partiai Month
Line 578~744-7092

Aot AdustmentJan 1 —Jdante 29
Total Change in Semce nd Partial Month $.20

Taxes, Fees & Other Charges

Voice
Federal Excige Tax 4.12
VES MA State Tax _ 1.46
Massachusetts State&Local Tax — Long Distance 15.88
971 / Disability Access Fee Charge 32
Verizon Property Tax Recovery Charge 2.60
VES Universat Service Fund Surcharge 83
4 Federal Universal Service Fee 1.76
¥ 3 Federal Universal Service Fee 507
4 Federal Subsceriber Lire 2540
Total Taxes, Fees & Other Charges $57.44
Call Detail

Long Distance ltemized Calls
Usage Detalls

date lime . place number type min. amoun}
Verizon Freedom for Business Toll Free

Switched Toll Free

Calisto 800 8920612

Domestic

Dec28  B:57am FrBevesty MA 603 5911404 10 0B
Jan 5 §:.42am Fr-Haverhill MA 978 373-6600 11 .07
Jan§ 2:26pm Fr Haverlill MA 978 373-6500 28 A7
Jan6 9:38am FrBilerica MA 978 3372008 2.9 A7
Jan 16 4:¥4pm FrBiflerica MA 978 667-2300 1.1 07
Jan 13 ®67am FrBilerica MA 978 3372908 1.0 .06
Jan 17 9:31am Fr Anduver MA 978 4756986 1.0 .06
Jan 18 10:18am Fr Billgica MA 978 651-9600 10 06
Jan 18 12:25pi Frbilierica MA 978 681-9600 1.0

113084
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Call Detail, continued

Long Distance ltemized Calls

Usage Details

date  time place Lo wmber o ype  min . Bmount
Jan18  3:07pm Fr Andover MA 978 475-GO86 1.1 07
Jan 19 B:11am Fr Andover MA 978 475-9507 1.4 .08
Jan 19 2:23pm Fr Haverhifl MA 978 373-6600 10 06
Jan2g  2:31pm FrBilerica MA 508572-8734 A3 s
For 800 892-0612 1.07
Tl S e o e R
Tota  Verizon Freedom for Businass Toll Free T 07
'f"ét'é!”u”ségerii'etai} S e e e 107

Type indicales special service inclyded

2 Payphone Surcharge

4 Directory Assisl Cafl Completion Surcharge

§ Operator Assist Surcharge

& Payphone & Cak Completion Surcharge F
9 Payphone & Operator Assisl Surcharge

P Rated at Premium Service Termination

Galling services
ltetnized Calis

DATE __ ME PLAGE - AREA-MUMBER  * . MINSEC. AMOUNT
CALLS FROM 978 7400728

OPERATOR ASSISTED DIREGTORY ASSISTANCE CALLS 7 g
DIRECTLY DIALED DIRECTORY ASSISTANGECALLS 777 o

DIRECTORY ASSISTANCE SUMMARY

Cail Over
- i Cafl Mlowance CRale o Amount
TOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE . 46 0
OPERATOR ASSISTED
CALLS TO'DIRECTORY
ASSISTANCE 0
CALLS OVER ALIOWANCE i ] @ 1.50
DIRECTLY DIALED CALES
TG BIRECTORY ASSISTANCE 1 0
CALLS GVER ALLOWANCE 4} @ 1.50
TOTAL DIRECTORY ASSISTANCE CHARGE .0
Toial ef ealling services $.00

Other Providers

Account Number: 9787447092382

Breakdown of Charges

|
% ILD Teleservices inc, current charges
| Calling services 3.28

Fileservices Inc.




Phone Number

verizon

If you have questions concerning this partion of
your biil, please contact ILD Teleservices Inc. at
1-800-433-4518

CORRECTIONAL
BILLING
SERVICES

If you have questions concerning this portion of
your bill, please contact Correctional Billing
Services at 1-800--844—6591

97 9

. Accourd Number
1978744 7092 362 0078 -

' Breakdown of Charges, continued

Totat new charges for ILD Teleservices Inc. $3.49
: Calling services
ITEMIZED CALLS
Date Time Place Area Mumber * Min:Sec Amount
BILLED ON BEHALF OF GLOBAL TELEINK R
Jan 10 8:49AM COL WALPOLF MA 508 668-9870 DS 2,60 1.06
COl BRIDGEWTR
Jan 13 12:20PM MA 508 6979386 DS 1.00 .96
COL BRIDGEWTR
dEn 18 12:25PM MA 508 6979386 DS 4.00 126
SUBTGTAL OF GLOBAL TELYLINK $328
SUBTOTAL $3.28
‘DS DAYSTATION
Total of calﬁng services ' W$3.28
Account Number: 9787447092382
' Breakdown of Charges
Cotrectional Billing Services current charges
Calling services 11.90
Statetax - A
Total new charges for-Correctional Billing Services 512,64
Calling services
ITEMHZED CALLS
Gate Hime  Place Area Number * Min:Sec  Amount
! BILLED ON BEHALF GF Evercom Systems Inc. ’
Jan 10 3:13PM COL DANVERS MA 978 767-2641 Ds 4.00 340
Jan 11 10:43AM COL DANVERS MA 978 7672641 ns 2.00 270
Jan 19 3:506PM COL DANVERS MA 978 767-2641 [ 540 3.00
dan31 - 920AM.COL- DANVERS MA 978 7672647 DS 300 280
SUBTOTAL OF Evercont Systems Inc. §11.90
i SUBTOTAL-. $11.90
* DS DAY STATION o
Total of calling services $11.90

013086
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Need—to—Know Information

Gould Toll Free service help your organization?

We offer 800, 888 and 877 service for the same rale as your Verizon
long distance plan. Call your Verizon business office today if yorr ward
the converience of a singfe source for Local, Long Distance as Tol
Free services!

Bankrupicy Information

If yot are or were subject to a bankrupley proceeding, this statement
may inchude amourts for pre—bankrupley service, Ay such
pre--bankruptey batances are for your information only and you should
not pay any pre-hankruplcy amounts. Please direct all
correspondence concerning bankrupicy to 404 Brock Drive,
Bloomington, IL 61701,

| GUBTHATOR TR E. AT
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Phone Number

Account Number

Breakdown of Charges, continued

§11 / Disabifity Access Fee Charge 32
Verizon Property Tax Recovery Charge 5.88
VES Universai Service Fund Surcharge .86
4 Federal Universal Service Fee 1.76
3 Federal Universai Service Fee 4.20
4 Federal Subscriber Line 25.40
Total Taxes, Fees & Other Charges $59.99
Call Detail

Long Distance ltemized Calls

Usage Details

date Hme . piuce sumber iype , min_ amount
Verizon Freedom for Business Toil Free )

Switched Yol Free

Calts to._ 860 89206712

Dumestic _

tec 8:35am Fr A_ndover MA- 978 475-6986 24 14
ec?2 3:02pm FrBillerica MA 978 3372908 1.0 08
e 2 3:04pm Fr Ta_psﬂel(i MA 978 8875675 1.5 .09
Pec 2 3:40pm Fr Haverhill MA 978 373-660C 1.0 .06
DecZ ° 3:47pm FrAndover BMA 978 475-9507 1] il
Dec6  10:51am Fr Worcesler MA 978 475-9963 1.1 07
For 800 892-0612 48
Total  Switched Toll Free 48
Total  Verizon Freedom for Business Toll Free 48
Total Usage detail $.48
Type indicates special service inctuded

2 Payphone Surcharge

4 Diseclory-Agsist Call Completion Surcharge

6 Cperator Assist Surcharge

8 Payphone & Call Comipletion Surcharge

9 Payphone & Operator Assist Surcharge

P Raled at-Pramium Service Termination

Galing services

temized Calls

bATE TIME  PLACE AREA-NUMBER * MIN:SEC  AMOUNT
CALLS FROM 578 740-0728

OPERATUR ASSISTED DIRECTORY ASSISTANCE CALLS 00
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2 .00

.- 013089
H




Phene Number

Guestions?
Visit vetizon.com
or See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Change in Service and Partial Month
Includes all partial month charges

and credits including those for
promotions, as well as activation

and installation fees.

Account Number

Breakdown of Charges
Dec 11 - Janjio’ h

Date:Due

Massachusetts State&l ocal Tax - Long Distance

Voice Services:

Line 978-744-7092

Monthly Service Charges 63.00
VES FirmRate Plus'Calling Pian M— 03/13/07 00
Minimum Spend Levéls (COMM)

$0.00

VES Service reguest 00
VES Service request 00
VES Service request 00
VES Federal Aceess Charge 160
VES Service recjues‘z 00
Total for Line 9787447092 64.60
Line 800-892-0612

VES Tolt Free Switched Servige 15.00
Total for Line 800-892-0612 15.00
Line 9787400728

Monthly Service Charges” 63.00
VES Federal Access Charge 160
Total for Line 978-740-0728 64.60
Line 978-740-2938

Monthly Setvice Charges, 33.00
VES-Federat Acgess Charge 1.60
Total for Line 978=740~-2935 3460
Line 978-74127415
-Monthiy Service:Charges €0.00
VES Federal Access Charge 1.60
Total for Line 9787417415 £1.60
VES Htemized:Calls. 48
Total Vdice Seivices $240.08

B Intefnef'Sewioéé;'

HighSpeed Internet Jan 4 — Feb 3 59.95
Total Internet Services $59.95
Change in Service and Pariial Month

VES Federal Access Charge 05
VES_.Eedegai]Aéééss;Charge 05

- VES:Féderat Access Chargs .05

VES Federal Access Charge. 05
Rate Adjustment Dec 11 — Dec'31 -21
Total Ghange in Service and Parttal Month ~5.01
Taxes, Fees & Other Charges

Voice

Federal Excise Tax 412
VES MA State Tax 1.44

413080



Need—to—Know Information

Could Toli Free service help your organization?

We otfer BOO, 888 and 877 service for the same rate as your Verizon
long distance plan. Call your Verizon business office {oday if you wani
1he corvenience of a single source for Lecal, Long Distance and Tofl
Free servicest

Bankruptey Information

i you are or were subject to a bankruptcy proceeding, this statement
may include antounts for pre—bankrupicy service. Any such
pre—banksuptey balances are for your information ordy and yoir should
Aot pay any pre—-bankruplcy amounts. Please direct all
carrespondence concerning bankruptey to 404 Brock Drive,
Bloomington, L 61701,

Information for Massachusetis Gustomers about Major
Extended Service Qutages

in the event of a major extendet service otlage, Verizon offers
customers several service options 1o assist them during the outage. A
major extended service outage is defined as one affecting 200 or
more customers for more than 48 hours, These options tan be
arranged by contacting Vesizon repair serviee,

— Intercept. This service will forward incoming calls 1o a recorded
message informing the calfer that the line Is oul of service, and is
being repaired by Verizon. Infercept is avaflable in alf areas.

- Call Forwarding. This service will trangfer your incoming calfs fo
telephone number of your choice.  (For calls forwarded o toll areas,
applicable folt charges wilt be billed to your account), With this
setvice, callers 10 your number won't know that their calis are being
forwarded. This service is available in all areas.

— Call Answering. This sesvice provides small husiness or residence
customers with the capability io receive and store voice messages,
ana {o retrieve them by using a touch tone telephone. Call Answering
is not available in all areas,

Medical Emergencies. A residence service customer with a critical
medical condition may submit a doctor's leter verifying the need for
telephone service to: Verizon Custoimer Sales and Service Cener 350
Granite Street 3F Braintree MA 02184. Incase of a majer extended
service oulage, Yerizon will provide a eefhlar telephone 1o customers
with & verified medicat need. Cellular service may not be available in
all aseas.

important Universal Service Find Information

Ettective on or about January 1, 2011, the Federal Subscriber Line
Charge may change on your main phone line and on any additional
phone fine. This charge helps pay for the costs of pravidiag and
maintaining the local network.

In addition, your Federal Universat Service Fund (FUSF) surcharge may
change effective on or about Janvary 1, 2071, The FUSF surcharge,
which is autharized by the FCC and reviewed quarterly, provides
funding for programs 1o keep local felephone rates affordable for alt
customers and 1o provide discounts to schools, fibraries, rural health
care providers and low—income families.

ni3agt
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V : Phone Number _ . Account Number . Date Due Page

verizon

DIRECTORY ASSISTANCE SUMMARY

Call Over
Call Mlowance Atlowance Rate Amount

TOTAL MASS DIRECTORY
ASSISTANCE CALL -
ALLGWANCE 40 0

OPERATOR ASSISTED

CALLS TO-DIRECTORY

ASSISTANCE )

CALLS GVER ALLOWANCE ) @1.50

DIRECTLY DIALED CALLS

70 DIRECTORY ASSISTANCE 2 0

CALLS OVER ALLOWANCE 0 @® 1.50

TOTAL DIRECTORY ASSISTANCE CHARGE 00

Total of calling services $.00

Other Providers !

EI @ Account Number: §787447092382

Telesersies Tnc Breakdown of Charg_es

ILD Teleservices Inc, current charges

H you have questions concerning this portion of Calling services _ ' 1.46
your bili, please contact ILD Teleservices Inc, at State 1 09
1-800-433-4518 € fax 04
Total new charges for ILD Teleservices Inc. $1.55

Calling services

ITEMIZED CALLS ,
Date Time Place Area Number * Min:Sec Amount
'BiLLED Ofé BEHALF OF GLOBAL TEL*LINK

COL BRIDGEWTR
Jamd  2:05PM MA 508 6979386 D8 6.00 1.46

SUBTOTAL OF GLOBAL TEL*LINK $1.46
- SUBTOTAL $1.46
* DS DAY STATION )

Total of calling services $1.46

CORRECTIONAL Account Number: 9787447092382
BILLING

SERVICES Breakdown of Charges

Correctionai Billing Services current charges

It you have questions concerning this portion of Catling services 18 50
your bill, please contact Correctional Billing
Services at 1-800-844—6591 State tax 24
Total new charges for Correctional Billing Services $40.91

013093




Phone Mumber

Calling services

iTEMIZED CALLS

Date Time  Place Area Number * MiSec  Amount

BILLEG ON BEHALF OF Evercom Systems .

Jec 15 10:45AM COL DANVERS MA 978 7672641 DS 4.00 2.90

Dec 15 2:10PM COL DANVER_S_MA 978 767-2641 DS 2.00 270
Dec 16 2:018M COL DANVERS MA 978 7672641 D3 1.0¢ 2.60
; Dec 16 3:06PM COL DANVERS MA 978 767-2641 DS 4,00 2.90

Dec 21 10:15AM COL DANVERS MA 978 767-2641 DS 3.00 2.80

Dec 28 10:08AM COL DANVERS MA 978 7572641 HES 8.60 3.30

COL LAWRENGE
dan3  IZTTPM MA 978 688-4146 Ds 8.00 3.30
GGl LAWRENCE

Jan 3 1:46PM MA 978 6884146 05 5.0 3.00

Jan 4 3:09PM COL DANVERS MA 978 7672641 DS 5.00 3.00

Jan 4 3:21PM COL DANVERS MIA 978 7672641 bs 3.00 2.80

Jan4 3:25PM COL DANVERS MA 978 767--2641 Ds 3.09 2.80

Jan7  10:10AM COL DANVERS MA 978 767-2641 3 13.00 3.50

Jan7 3:51PM COL BANVERS MA 978 7672641 a3 1.00 260

SUBTOTAL OF Evercom Systems lnc. $38.50

SUBTOTAL $38.50

* DS DAY STATION

Total of caliing services $38.50

013094



Promeotions Ending

This morth your discounts on the following items may
be ending. Make changes 1o your account onfine at
Verizon.com

12 Monih Bundle Promation

Savings, Rewards and More

Yeyizon Perks has an amazing selection of discounts
ur: gift eards and merchandise from fop brands. Plus,
get info on special prometions and new products, No
sirings. Mo points, No hassles. It's our way of saying
Hiank you. Sige info myverizon.com and click on My
Parks.

Get More, Save More

Calt 1-888-456--0089 fo ensure you're getting the
best Verizon services at the best value - from phone,
Internet and TV, to money--saving bundles,
intarnational plans, and fun add--ons. Together we'll
find ways 1o save you even mores,

Wart Automatic Payment?

Enrodl hefow of at Verizon.com 1o authorize your tinancial
institution to deduct the amount of your monthly bigl from
1he accousnt associated with your enclosed check and
send payment directly to Verizon, To discontifue
Auttomatic Paymen, call Verzon, Please keep a copy of
this authorization. -

5

Amount Bus
$114.12

fle Date
32711

]
Account Information
Statement Date: 2/23/11
BARRY POLLOCK
Phone: 978.-283-2847
Verizon Online Account: 0042200296385
Account Surmimary
Pravious Balance - o L ‘ $170.03
Payment Recelved Feb 8 B -§170.03
Balance Forward ' $.00
New Charges
gnm:ng Ac_t_ivﬁy i N AS?G.QQ
$1 3.2.?{

_ , $20.90
Totat Hew Charges due by March 27, 2011 $114.12
Amount Due by March 27, 2611 $114.12

These menthly charges are for your service from January 24 to Feﬁmary 23.
Este recibo é impnrtante, por faver fraduza imediztamente.

Questions abeut your bill or service?

View your hilfs in detaif at verizon.com or calt 1--B00-VERIZON (1-B00-837-4968),

Enler your ten digit number 9782832647, Use BRG if asked for the three digits

followlnig your account number,

Yse Guick Codest — Enler 4PAY {4729) 10 pay bill, Enter 4BAL (4225) for bajance.

Gustomers with disabilities can reach us by TTY at 1-800-974-5008. {} 3 3 G @; 5
1,

Please return remit slip with payment,



Phose Number
978--283-2847

verizon

Current Activity

Current Charges

1/24 2723 Verizon Double Freadom
e Yerizon Freedom Essentials
# Internet 3.5 to 3 Mhos

= 12 Month Bundle Promotion thru
Mar 9, 2011
($4.00 off Interned)

Current Charges Subtotal

40.00
34.99

—4.00

Taxes, Fees and Gther Charges
Taxes, Governmental Surcharges and Fees
Foderal Exeise Tax
A State Sales Tax
911/Disakility Access Fee _
Verizon Surcharges and Other Charges and Credits
Federal Universal Servics Fee -
Federal Subscriber Line Chaige

.. verizon Property Tax Recovery Charge

Tai-é!'Taxes, Fees and Other Charges

Account Number
978 283 2847 863007 8

Date Due
327111 1#} 2013

70.99

2.66
6.35
188
$13.23

' Correspendence
&0 o verizon.com/contacius or mail 1o
PO Box 33078, St. Petershurg, FL 33733

N13096



Phone Nuraber
978--283-2847

veriyon

Call Detail

Account Number
978 283 2847 BGO OO7 8

flate Due
327N

Directory Assistance

Description Calls  Chargeable Rate  Amount
Directly Digled:  ~1atno charge; L N -
Total Divectory Assistance Calls $.00

Other Providers

if you have questions conceming this portion of
your bill, please contact 0AN Services, Inc. at
1-800-944-9646

This portion of your bili is provided 25 a service fo DAN
Your Incat tefephone service will not be disconnected
for faifure to pay the charges on this portion of your bif,
It you fail to pay these charges, the serviee provider
may pursue collections independently.

If you have questions concerning this portion of
your bill, please contact Enhanced Services
Billing, lnc at 1-888-296-3724 or an the web
ai www billview com/esbi

This portion of your bill is provided as a service to
Enhanced Services Billing, Inc.

Your local telephone service wilf not be disconnected
for failure 1o pay the charges on s portion of your biil.
It you fail to pay these charges, the service providar
iy pursue collections independerdly.

Account Number: 9782832847869
 Breakdown of Charges

| OAN Services, Inc. Summary
Miscelfaneous Charges and Credits
Total

Miscellaneous Charges and Credits ¢

Date Deseription

Bitled on behaf of Phoneticom 11C

This is & new service provider this month.

Feh22 Emergency MsgSys .
Total of Phoneficom LG B
Tut..al- Miscellaneous Charges' and Creciité

_ Account Number: 9782832847869
| Breakdown of Charges

r Erhanced Services Billing, inc. Summary
| Miscellaneous Charges and Credits
. Total

i
¢

Miscellaneous Charges and Credits

Dale Description
Billed on behall of EZSAVR
Jan 28 800--201-7753Email Srv

| Jan28  800-201-7753Emailsy

TotlofEzsam
Total Misceftaneous Charges and Credits

Page
3ol3

1495
$14.95

Amount

o 1495
 $1495

$14.95

14.95
$14.95

Amount

13.95
1.00

- $1435

§74.95
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Are You on the Right Plan?

Make sire you've got the right solutions for
your business. Call today for 4 FREE account
review & you'll gat information on the newest
‘discounts, bundfes & produets fike Internet,
Phone & TV to help your business succeed.
Call 1-866-520~-5293¢

Don't Risk Your Business

It your phones aren't working that means you
aren't either. With Verizen, you can depend on
the network with 99.9% vaice raliability. So
why risk going anywhere else? Cafl
1-888--842-8638 to leam more.

Verizon Fundraising Program!

Enroll 501C nonprofits in Verizon Velocity
fundraising program. No direct selling, no
inventory. Receive confributions when
supporters order qualifying Verizon residentiaf
products. Visit verizon.com/vetogity for full
pragram detaits. Enroilment is free and takes
just a few minutest

Manage Your Accoum

Phone Number
'”'9784‘44 ?092 _

Acceum Num ber

0078 3102011

!_‘;‘,illi_ng Date

Quick Bill Summary for

ESSEX COUNTY BAR

Previots Balance $384 32
Payment RecewedMaVr 3 - i »$384 32
Balance Forward $.00
New Charges - S e e — R

Vmce Serwces (See“pg 3 $240 09
mtemet Services $68 99
VTaxes Fees and Other Charges $58 33_
Other Provsders (See pg 5 N $2t 78
Total New Chafges Due by Aprii 11 2011 $389 69
Total Amount Due by April 11, 2011 $380.69

These monthily charges ave for your service fro;ﬁ Fehruary 11 to March 10,

013048

[Direct Payment Enroliment

iliing & Payment

Cuestions about your hill?




Account Number

Date Dua

 Billing questions

Pay By Phone Service
Payment arangements
Repair

To order services

Centro Hispano de VYerizon

verizen.com/repair

verizon.com/onlinghelp
{third parly fee agplies)
verizon.com/onlinehelp

verizen.com/storetont
vetizon.com/espano!

1800 941-9900
1800 3456563
1800 244-3737
1978 555-1515
1800 941--9900
1800 483--4522
1800 244-5303

1500 3458563

8:30am — Spm M-T, 9am — 5pm Fri
24 hours a day

Z4 hour account isformation

24 howrs a day

8:30am — Spm M-T, Dam - Spm Fri
8:30am — Gpm M-F

disponible ias 24 horas

24 hours a day

24 hours a day

Pregunias de nagos verizon.com/
gndine bitling & payment verizon.com/husinesshitiview
Direct payment enrolimeni verizorscom/businesshillpay
Account Information
Payment by Check

When you pay by check, you authorize us either
to uge information feom your check to make a
one~time electranic fund franster from your
accourd or fo process this transaction as 4 check,
it you wish-10.be excluded from the electronic
fund teanster process, please cail
1-868-300--5358,

Guestions and Correspondence

If you have a question about your bili, please calt
us. if we are unable to resolve your problei ofi
local telephone service, you may comtact The
Department of Telecommunications and
Cable~Consumer Division by calling
1~-800-392--6066, or by writing Verizon af PO
Bax 33078, St. Petershurg, FL 33733,

Your telephane service witl not he shet off for
failure to pay the portion of your bil} which you
are tisputing. If you need more time 1o pay,
please call us at 1-800--VERIZON, '
Service Providers

Yerizon MA provides regionat and Jocal caling
and related features ($174.00/mo.) and other
voice services unless otherwise indicated, Verizon
Enterprise Solutions provides unlimited long
distance calling ($39,00/mo.) and other services
identitied by “VES* in the applicaBie billed tine
item. Verizon Online provides Internet service.
FiQS is a registered mark of Verizon Trademark
Services LLC.

Late Payment Charges
To avoid a 1.00851% late payment charge,
paymest must be receivad before Aprit 11, 2011

013100
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Questions?
Visit verizon.com
or See Page 2 How to Reach Uis

Verizon Oniine Account
0062213581373

B78- 744700z

.. Account Number Datelue .
8787447092382 607 8

Breakdown of Charges
Feb 11 — Mar 10

Yoice Services

Line §78-744-7042
Main Line

Centrex Plus Assumed Dial 9 (CustoPAK)— 3 year agreemerst
Call Forwarding

Cali Forwarding

Verizon Freedom for Bus Exp CustoPAK - 3 ¥r

Expansion CustoPAK Credif

Touch-tone Service

Voice Messaging — Muttiple Maithox

Caller 1D with Name

VES FirmRate Plus Calfing Plan M- 03/13/07

Minimum Spend Levels (COMM)

$0.00 '

VES Federal Access Charge

Totat for Line 978--744-7092 I B

Line 800-892--0612
VES Toll Free Switched Service

Total for Line 800-892-0612

Line 9787400728

Main Line

Centrex.Plis Assumed Dial 9 (CustoPAK)— 3 year agreement
Call Forwarding

€all-Forwarding

Addi Expansion CustoPAK — Unlimited Cails
Expansion CustoPAK Credit

Voice Mait

Touch—tone Service

Caller 1D with Name

VES Federal Access Charge

Totat for Line 978~740-0728 77

Line 978-740-~2835

Main Line

Centrex Plus Assumed Dial @ (CustoPAK)— 3 year agreement
Call Forwarding

Call Fomafding

Call Forwarding

Addi Expansion CustoPAK

Expansion CustoPAK Credit

Voice Mait

Touch~tone-Service

Calter ID with Name

VES Federal AccessCharge
Total for Line 978-740-2535

Ling 978-741~7415

Main Line

Centrex Plus Assumed Bial ¢ (CustoPAK)— 3 year agreement
Call Forwayding

00
27.00
00

00
£3.00
-27.00
00

00

00

00

o el

64.80

15.00

15,00

.00
27.00
L4

00
60.00
-27.00
3.00
.00

00
1.60

5480

00
27.00
00

00

00
30.00
~27.00
3.00
00

00
160

3460

00
27.00

“013101




Phane Number

Breakdown of Charges, continued

Addl Expansion CustoPAK - Unlimited Calis 60.00
Expansion CustoPAK Credit -27.00
Totch—tone Service 00
Cailer ID with Name 00
VES Federal Access Charge 140
Total for Line 878—741-7415 61.80
VES Itemized Calls 19
Total Yoice Services $240.59
internet Services

High Speed Intefret Mar 4 - Aoy 3 68.99
Totat Internet Services $68.99
Taxes, Fees & Other Charges

Voice

Federal Excise Tax 5.08
VES MA Stafe Tax 1.40
Massachusetis State&Local Tax - Long Distance 15.86
911/ Disability Access Fee Charge 32
Verizon Property Tax Recovery Chasge 2.60
VES Univereal Service Fund Surcharge 84
4 Federal Universal Service Fee 1.76
3 Federat Universat Service Fee 5.07
4 Federa SubscriberLing 25.40
Total Taxes, Fees & Other Gharges $58.33
Call Detalil

Leng Distance [femized Calis

Usage Details
date tme  place nymber type min.  amount
Verizon Freedom for Business Tol! Free

Switched Toll Free .

Calfs to 800 892-0612

Domestic

Feb 17 @:53am Frtawrence MA 978 790-5462 11 07
Feb 22+ 12:38pni FrBahgor “ME 207 872--2054 1.0 06
Feb28  4:48pm- Frbawrence MA 978 7905462 1.6 .06
For 800 892-0612 .18
Total  Switched Toll Frae 19
Totai  Verizon Freedom for Basiness Toll Freo 19
Total Usage detail $.19

Type indicates speefal service included
2 Payphone Surcharge

(13102




Phone Number

 Account Mumber
e mt

i Due
SERTERE

Call Detail, continued

Long Distance ltemized Calis
Usage Details

date _ Mime  place  pumber o 08 min amoupt
4 Diractory Assist Call Completion Surcharge
6 Operalor Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Suri:harge

P Rated at Premium Service Termination

Calling services

liemized Calls

OATE  TIME PLACE ~  AREA-NUMBER  * MINSEC AMOUNT

CALLSFROMO78740-07286

OPERATOR ASSISTED DIRFCTORY ASSISTANCE CALLS 00

DIRECTLY DIALED DIRECTORY ASSISTANCECALLS 7 7% i
]

DIRECTORY ASSISTANGE SUMMARY

Call Over
Cafl Alowance _ Allowance  Rate _Amount

TOTAL MASS DIRECTORY

ASSISTANGE CALL

ALLOWANCE - 40 a
OPERATOR ASSISTED

CALLS YO DIRECTORY

ASSISTANCE : ¢

CALLS OVER ALLOWANCE 0 @ 1.50

DIRECTLY DIALED CALLS

TO DIRECTORY ASSISTANCE 2 a

CALLS OVER ALLOWANCE 0 @ 1.50

TOTAL DIRECTORY ASSISTANCE CHARGE 00

Total of calling services $.00

Other Providers

CORRECTIONAL Account Number: 9787447092382

|
SERvICES Breakdown of Charges

Correctional Billing Services current charges

I you have questions concerning this portion of Calling services 20,50
your bill, please contact Correctional Bilfing
Services at 1-800—844-8591 SR
Total new charges for Cosrectional Billing Services $21.78

Calling services

| ITEMIZED CALLS
! Pate Time Place Area Number * Min:Sec Amount

BILLEDON BEHAU' OF Everr;om Systems Inc.‘ ‘
Feb 10 4:02PM COL DANVERS MA 978 767-2641 DS 4.00 290

Feb23  1:15PM COL DANVERS MA 978 7672641 DS 3.00 2.80 B )
Feb 23 1:29PM COL DANVERS MA 978 767-2641 DS 3.00 2.80@ l 3 1@ 3




Phone Number
9

Account Number Date Dye

| ITEMIZED CALLS, cantinued

Date Time  Place Araa Number * MinSec
Feb23  1:48PM COL DANVERS A 978 767-2641 DS 2.00
Mar3  3:12PMCOL DANVERS MA 978 767-2641 s 9.00
Mar7  4:23PM COL DANVERS MA 978 7672641 oS 5.00
Mar9  12:12PM COL DANVERS MA 978 7677641 DS

SUBTOTAL OF Evercom Systems lnc.

SUBTOTAL
* DS DAY STATION

Total of calling services

Amount
270
3.40
3.00

013104




Ploe umber
7674427008

Need—to—Know Information

Could Toll Free service help your organization?

We offer 800, 888 and 877 sesvice for fie same rate as your Yerizon
lorg distance plan. Call your Verizon business office today if you want
the convenience of a single sowee for Local, Long Distance and Toli
Free servicest

Bankruptey Information

if yotr are or were subject fo a bankruplcy proceeding, this statement
may include amounts for pre—hankrupicy service, Any such
fre~hankruptoy balances are for your infarmation only and you should
not pay any pre—bankruptey amounts. Please direct alf
cofrespondence concerning bankruptey fo 404 Brock Drive,
Bicomington, 61701,

Account NMumber

013105
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Account Review

it's time fo review your account. We've
introduced new, innovative bundfes &
products - many that can save you money or
give you more vaiue. Call today to make sure
you're on the best plans — 1-866-520-5293

Are You a Risk Taker?

i your phones aren't working that means you
aren’t either. With Verizen, you can depend en
the network with 99.9% voice refiability. So
why risk going anywhere else? Call
1-888-842-8039 to learn mare.

Verizon Fundraising Program!

Enroil 501C nonprofits in Verizon Velocity
fundraising program. No direct selling, no
inventory. Recelve contributions wher
supporters order qualifying Verizon residential
products. Visit verizon.com/velocity for full
program details. Enroliment is free and takes
just a few minutes!

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balance $385.69
Payment Received Mar 23 —$389.69
Balance Forward $.00
New Charges

Voice Services {See pg 3) $2__5f.1_.45
intemet Services - $68.99
Change in Service af}_c?_f_:_z_;"tial Month ~$4.40
nges_,_fx_ees and Other Charges $58ﬁ§
Qther Providers o {See pg 5 $5.63
Totat Hew Chatges Due by May 10, 2011 $379.33
Total Amount Due by May 10, 2011 $379.33

These monthly charges are for your service from Marck 11 fo Apiil 10.

013109

Direct Payment Enroliment

Online Billing & Paymem




Acoourt Number .......Defe Die ey e
OBTMI0R3BIT0TE o BI0NT L elE

HowtoReachlUs el i A
ééf[ing quesié‘bﬁs‘ T "verizon.comlonlinehelﬁ o 1800 3517457 C a30em-— Spm W-T, am - 5p1ﬁ Fi
Pay By Phone Service (third party fes applies) 180G 345-6563 24 hours a dey
Payment arrangements verizon.com/onlinehelp 1800 2443737 24 hour account information
Repair venzor.com/repair 1978 b55-1515 24 hours a day
To order. services verizan.com/storefrand 1800 3517457 8:30am - Spm M-T, 9am - Spm Fri
Ceniro Hispano de Verizors verizon,com/espanal 1600 4834522 8:30am - 5pm M--F
Preguntas de pagos verizon.corn/ 1800 244-5303 dispenible tas 24 horas
Online billing & payment verizon.com/businesshiflview 24 hours a day
Direct payment enrollment verizon.comAusinesshillpay 1800 3456563 24 bours a day
Account Information
Payment by Check

Late Payment Charges

To avoid a 1.00851% late’payment charge,
payment must be received before May 10, 2011,

When you pay by check, you authorize us either
1o use information from your check to make &
one--time electronic fund transier from your
account or 1o procass His fransaction as a check.
If you wish fo be excluded from the electranic
{und transfer process, please call
1-888-500-5358,

Questions and Gorrespondenice

i you-have-a question about your Bill, please call
us. H we arg uriable fo resolve your problem on
local telephone service, you may coniact The
Bepastment of Telecommunications and
Cable—Consumet Division by calling
18003926066, or by writing Verizon at PO
Box 33078, St. Pelersbury, FL 33733,

Your telephone service will not be shut off for
taiture fo pay the portion of your bilt which you
aie disputing, H you need more timg 16 pay,
piease cail us at 1-800--VERIZON.

Setvice Providers

Verizon MA provides regional and local calling
and related features ($183.50/mo.) and other
veice sefvices unfess otherwise indicated. Verizon
Enferprise Solutions provides unlimited long
distance calling {$39.00/m0.) ang other services
identified by "VES" in the applicabie ditled fine
item. Verizon Osdine provides Internet service,
FiOS is a registered mark of Verizon Trademark
Services LLC.

013110



\/l, ‘Phoine Humber

745=70

Qluestions?
Visit verizon.com
or See Page 2 How to Reach Us

Wetizon Online Account
0062213581373

Change in Service and Partial Month
includes alf partial month charges

and credits including those for
promgations, as well as activation

and installation fees.

Breakdown of Charges
Mar 11 - Apr 10

Voice Serviges

Line 978-744-7042

Main Line

Centrex Plus Assumed Diaf 9 (CustoPAK)— 3 year agreement
Calf Forwarding

Call Forwarding -

Verizon Freedom for Bus Exp CustoPAK — 3 Yr
Expansion CustoPAK Credit

Touch—tone Service

Voice Messaging — Multiple Mailbox

Caller I with Name

VES FirmAate Plus Calling Plan M— 03/12/07
Minimum Spend {eveis (COMM)

$0.00

VES Federal Access Charge

06
27.00
00

00
68.00
—27.00
00

00

.00

00

1.80

Total for Line 976—744.-7092

&

Line 8008920612
VES Tolf Free Switched Service

84,60

15.00

Total for Line 800~892—0612

Line 978-740-0728

Main Line

Centrex Plus Assumed Dial 9 {CustoPAK)- 3 year agreement
Call Forwarding

Call Ferwarding

Addt Expansion CustoPAK — Uniimited Calls
Expansion CustoPAK Credit

Voice Mail

Touch-tone Service

Cailer ID with Name

VES Federal Access Charge

15.00

00
27.00
.00

.00
61.50
—-27.00
00
.00
00
160

Total for Line 978—-740—0728

Line 978-740-2335

fain Line

Centrex Plus Assumed-Diaf 9 (CustoPAK)~ 3 year agreement
Calt Forwarding

Call Forwarding

Call Forwarding

Addl Expansion CustoPAK
Expansion CustoPAK Credit
Voice Mail

Touch—tone Service

Caller 1D with Name

VES Federal Access Charge

66.10

00
27 00
DG
L0
00
31.50
—27.00
3.00
00
090
1.60

Total for Line 978~740—2935

Line 978-741-7415

Main Line

Centrex Plus Assumed Dial 9 (CustoPAK)- 3 year agreement
Cail Forwarding

36.10

97.00 .

018115




Account Number

o . Dale Due
9787447092 38 007 8

Breakdown of Charges, continued

Addl Expansior CustePAK — Unlimited Calis
Expansion CustoPAK Credit

Tauch-tone Service

Caller ID with Name

VES Federal Access Charge

Total for Line 978—741-7415

VESHemized Calls
Total Yoice Services

Internet Services
High Speed fnterngt Aprd —May 3 o
Total Internet Services

Change in Sarvice and Partial Menth
Line 978-744-7092

Verizon Freedam for Bus Exp CustoPAK — 3 Yr Mar 11 - Mar 24
{ramoved)

Ling 978-740--0728

Add| Expansion CustoPAK - Unlimited Calls Mar 11 — Mar 24
{removed}

Line $78-740-2935%
Addl Expansicn CustoPAX Mar 11 — Mar 24 {removad}
Line 978—-741-7415

" AddiExpansion CustoPAK - Unlimited Calis Mar 11 — Mar 24
(removed)

Line 878-744-7092
Rate Adjustment Mar 11 - Mars1
Total Change in Service and Partial Month

Taxes, Fees & Otier Charges
Voice
Federal Excise Tax
VES MA State Tax
Massachusetts State&local Tax - Long Distance
911/ Disability Access Fee Charge
= Verizan-Property Tax Recovery Charge
VES Universal:Service: Find Surcharge
4 Federal Universai-Service Fee
3 Federal Universal Semvice Fee
4 Federal Subscriberline -
Total Taxes, Fees & Otfier Charges

B13116




ESSEX COUNTY BAR ASSOCIATION ADVOGATES, ING.

Yerizon
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\/ Manage Your Account

verizon

Account Review

[t's time to review your account, Wa've
introduced new, innovative bundies &
products — many that can save you mongy or
give you more value. Call today to make sure
you're on the best pians ~ 1--866-520-5293!

Are You a Risk Taker?

if your phones aren't working that means you
aren’t either. With Verizon, you can depend on
the network with 99.9% voice reliability. So
why risk going anywhere else? Call
1--888-842-.8039 to learn more.

7o, com/businesshitlvies

Phone Number

Account Number

o510

_Bii!ing Da_ie

These monthly charges are for your service from April 11 ta May 10,

&
Quick Bill Summary for
ESSEX GOUNTY BAR
Previous Balance $379.33
[Payment Received Apr 21 -$3-79.3§‘ )
Balaiice Forward $.00
New Charges _
Voice Services {See pg 3 $250.04
Infernet Serviees. - $68 99 o
Change in Sg[\{';‘pe and Partial Month. %06
Taxes, Fees and Other Charges $58.71
Other Providers _ (seepgd) $4§_75
Total Mew Charges Due by June 11, 2011 $426.43
Total Amount Due by June 11, 2011

$426.43

Direct Payment Enroliment

Oniine Bifling & Payment _

| Questions about your bitl?

N13119



Account Number

Date Due

age

"Bii!ing dﬂestioné verizon.com/oniinehelp 1800 3517457

Pay By Phone Setvice (Ihird party fee applies) 1 B0B 345-6563
Payment arangements verizon.com/onlinehelp 1800 2443737
Repair Verizom.com/repair 1978 5551515
To order services verizor.com/storefront 1800 3517457
Centro Hispano de Verizon . verizon.com/espancd 1 800 4834522
Pregunias de pagos verizon.com/ 1 800 244--5303

Online billing & payment veyizor.com/businesshiliview
Direct payment enrollment verizon.com/usinesshillpay

1800 3456563

B:30am - Spm M~T, Sam — Spm Fri
24 hours a day

24 hewr account information

24 haurs a day

8:30am — 5pm M-~T, 9am — Spm Fri
8:30am - 5pm M-F

disponibie las 24 haras

24 howrs a day

24 hours a day

Account information

Payment by Check

When you pay by cheek, you autharize us either
1o use information from your check to make a
one-ime electronic fund transter frem your
account or 1o process this transaction as 4 check.
i you wish 1o be excluded from the electronic
{und fransfer process, please calf
1-B88-500-5358.

Questions and Correspondence

H you have a question about your bill, please calt
us. i we are unabie to resolve your problem on
tocal tefephonie service, youmay contact The
Department of Telecommunications and
Cable—Consumer Division by calling
+-800-302--6066, or by wrifing Verizon al PO
Box 33078, S1. Petershurg, FL 33733.

Late Payment Charges

To avoid a 7.00851% late paymehi charge,
payment must be received before June 11, 2011,

Your felephone service wilt not be shut off for
faiture te pay the portion of your bill which you
are disputing. f you need mors fime o pay,
please calt us al 1-800--VERIZON.

Service Providers

Varizon MA provides regional and local calting
and related features ($183.50/m0.) and other
voice services unless atherwise indicated. Verizon
Enterprise Solutions provides urfimited long
distance caflisg ($39.00/mp.) and other services
identifled by "VES" in the dpplicable billed fine
item. Verizon Online provides infernet service.
HOS is a registered mark of Verizon Trademark
Services LLC.

013120



 ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

Verizon. | |

N Cash-§

-ESSEX COUNTY BAR ASSOCIATION-ADVOCATES,

alem Five 089111
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t
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Other Providers

CORRECTIONAL
BILLING
SERVICES

f you have questions concerning this portion of
your biil, please contact Correctional Bilfing
Services at 1-800-844-6591

Accuunt Num h_er__

09

Cali Detail
Long Distance Hemized Calls
Usage Details
date  fime place fumber type min.___amount
Verizan Freedom for Business Toll Free
Switched Toll Free
Calis to 800 892-.0612
Domestic
Mar 4 t:24pm Fr Worcester MA 978 475-9063 10 06
Mar 7 8:0%am Fr BlackshurgVA 540 951-9872 140 A6
Mar7 8:12am Fr BlackshurgVA 540 951-9872 1.0 .06
Mar7  1(:48am Fr Bilerica MA 978 337-7908 16 06
Mar 11 %:30am Fr Andover MA 978 475-9507 1.8 1
Mar 21 12:32pm Fr Lawrence MA 978 7905462 1.0 06
Mar24  1:15pm Fr\Worcester MA 975 4750063 10 .06
Mar25 _ 2:36pm Fr Worcester MA 978 475-9963 1.3 08
For 800 892-0612 R
Total  Swilched Tolt Fres i 55
Total  Verizon Freedom for Business Toll Free .55
Total Usage detail B $55
Type indicates special service mchided
2 Payphone Surcharge
4 Directory Assisi Call Completion Surcharge:
6 Operator Agsisi Surcharge
8 Payphone & Calt Completion Sureharge
9 Payphone & Operator Assist Surcharge
P Rated at Premium Service Yermination
Account Number: 9787447092382
Breakdown of Charges
Correcticnal Billing Services current charges
Calling services 5.30
satetax - 33
Total new charges for Correctionat Billing Services £5.63
Calling services
ITEMIZED CALLS
Date Jime Place Area humber * Min:Sec  Amount
BILLED ON BEHALF OF Securus Technoiogies :
Mar 18  1:38PM COL DANVERS MA 978 7672641 s 1.00 2.60
Mar 18  40PM COL DANVERS MA 978 767--2641 D8 2.00 270
SUBTOTAL OF Securus Technologies - $5.30
| SUBTOTAL $5.30 «
| * DS DAY STATION e _
i Total of calling setvices $5.30 .

a
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\/ Phone Number
97870470

- verizon
Need—to—Know Information

Could Toll Free service help your organization?

We oHer 800, 888 and 877 service tor the same rae as your Verizon
tong distance plan. Call your Verizon business office today i you wani
the convenience of & single source for Local, Lang Distance and Tolf
Free services!

Bankruptcy information

If you are or were subject to & hankiupicy proceeding, this stalement
may inciude amourts for pre~-bankruptcy service. Any sugh
pre—banksuptey balances are for your information ordy aned you should
nct pay any pre—hankrupicy amourts. Please direct all
correspondence concerning bankrupicy o 404 Brock Drive,
Bloomingten, Il 81701,

Important Universal Service Fund Information

Fifective on or about April 1, 2011, the Fedaral Subscriber Line
Charge may change on your main phone line and on any addifional
phone fine. This charge helps pay for the costs of providing and
mairtaining the local network.

In zeldificn, your Federal Univareal Service Fund (FUSF) surcharge may
change effective or or about April 1, 2011, The FUSF surcharge,
which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local teleghone rates atfordable for all
customers and to provide discounts to schools, libraries, rural heatth
care providers and low—income families.

Imporiant White Pages Directory Change:
Beginning In 2011, most Verizon directories will not inciuide residence
White Pages lislings. A White Pages fistings can e accessed at

www, verizon, comAvtiepages. Or, order & Tree print or GO-ROM.copy
of your local residential White Pages by calling 1-800-886-8448 .
{available when ihe new Verizon directory is distributed in your area).

focourtfumber  DaleDue
787447092 3520075 wiont

oo
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e

Yerizon

ootz

Cash - Salem Five {3’8911“1:;1_'- _
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, iINC.

Verizon

Cash - Salem Five 089111

PHODUOTOLTION  UBEWITHOISSIENVELORE - “ikaser Kate Technology ln (9781 8872200 . 0 PRATECIEUSA

A @;@3@
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ESSEX COUNTY. BAR ASSOCIATION ADVOCATES, INC. :
oUNTY BAR _ 10148

Verizon' . * : 1/26/2011
e 403.27

. 403.27

ESSEX COUNTY BAR ASSOCIATION ADVOCATES; ING. - S

172612011

Verizon SO

o
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Phone Number

veriyon

Other Providers

Feleservives Ine.

If you have questions concerning this portion of
vour bill, please contact ILD Teleservices inc. at
1-800-433-4518

Account Nesmbey Date Due

‘Breakdown of Charges, continued

3 Federal Universai Service Fee
4 Federai Subscriber Line

Page

4.89

Total Taxes, Fees & Gther Charges

Call Detail

Long Distance Htemized Calis
Usage Deta_ils

date fime place . humber lype

T,

458,71

amount

Verizan Freedom for Business Toll Free

Switched Tolk Free

Calis fo 800 892-0612

Bomestic

Apr 4 2:38pm Fr Lawrence WA 076 828-4155 i
Apri15  Z:17pm FrOkld BKly CA 510 371-6027

1.0
1.3

06
.08

For  BOO 892-0612

4

Tolal  Switched Toll Free

Total  Verizon Freedom jor Bustness Toll Free

14

Total Usage detail

Type indicates special seevice included

2 Payphone Surcharge

4 Directory Assist Cali Completion Surcharge
6. Qperator Assist Surcharge

B8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P Rated al Premium Service Termination

* Account Number: 8787447092382

- Breakdown of-Charges

iLD Teleservices Inc. current charges
Calling services
State tax

514

4.43
28

Total new charges for ILD Teleservices Inc.

Calling services
ITEMIZED CALLS - -
Date  Time Place Area Number *

Min:See

$4.75

Amount

BILLED ON BEHALF OF GLOBAL TEL*LINK

COL BRIDGEWTR

Apr 14 30:57AM A 508 697-9386 Ds
© " COL BRIDGEWTR

Apr21 9:31AM MA 508 6979386 0s

COL BRIDGEWIR
Apr21. 10:585M MA 508 6979366 0s

2.00

1.60

9.00:

1.76

.96

118

SUBTATAL OF GLOBAL TEL*LINK

WEIKE
i:_




Questions?
Visit verizon.com
or See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Change in Service and Partial Month
Includes all partial month charges

and credits including those for
promotions, as well as activation

and instalation fees.

Account Number .

Breakdown of Charges
Apr i1 - N‘an 10

Voice Services

Line 978-744-7092

Monthly Service Charges

VES FirmRate Plus Calling Plan M- 03/13/07
Minimur Spend Levels (COMM)

$0.00

VES Federal Access Charge
Total for Line 978-744-7092

Line 800862~ 0612
VES Toll Free Switched Service

[Date Due

_ _Paqe

68.00
00

69.60

1500

Total for Line 800—892«&)512

Line 978~740—0728
Monthly Service Charges
VES Federal Access Charge

15.00

64.50
1.60

Totai for Line 8787400728

Line 978-740-2935
Monthly Service:Charges
VES Federal Access Charge.

66.10

34.50
1.60

Total for Lme 978-740— 2935

Line 478~ "?41 7415
Monthly Service Charges
VES Federal Access Charge

Totalfor: Lme 978741 7415

VES ltem[zed Calls

Total Vaice Servites

internet Services
High Speed Internet May 4 — Jun 3

36.10

61.50

.. 160
63.10

14

$250.04

68.99

Total Internet Services

““Chatige In Service and Partial Month
Liine — Long Distance #7874 — Long Distance 4-7092 - Long

Distance o _ .
Federai Universal Service Fee Apr 1 Apr 10

___federaé Universal Serwce Fee Apr 1~ Apr10

Federat Universal Service Fee Apr 1-Apr1d

$68.99

- 02
-2

Total Ghange in Service and Partial ionth

Taxes, Fees & Othor Charges
Yoice

Federal Excise Tax

VES MA State Tax

Massachusetts State&Local Tax — Long Distance

911/ Dlsabmty Access Fee Charge

Verizon: Pmperty Tax Recovery Charge

VES Umvefsa! Senm:e Fund Surcharge
4 Federa[ Universat Sewvice Fee

-5.06

513
140
16.44
32
2.60

81 R
613134




CORRECTIONAL
BILLING
SERVICES

If you have questions congering this portion of

Phone Number

g 9

your bili, please contact Correctional Bilfing

Services at 1—800-844~6591

count Number
; 16 8

ITEMIZED GALLS, continued

' -Dat
/1

¢ Due

! Date Time Place Area Number * MinSec  Amoury
J’ SUBTOTAL $4.48
| * DS DAY STATION o
| Tetal of calling services $4.48
Account Number: 9787447092382
Breakdown of Charges
Correctional Billing Services current charges
Calting services 41.40
State tax 259
Total new charges for Correctional Billing Services $43.9%
Calling services
ITEMIZED CALLS
Dale Time  Place Area Number " MinSec  Amount
EILLED ON BEHALF OFWSecurus Technologies ] : o
Apr11  4:07PM COL DANVERS MA 978 7672641 DS 3.00 2.80
Apr 13 10:22AM COL DANVERS MA 078 7672641 o 200 2.70
Apr13  10:34AM COL DANVERS MA 978 767-2641 ns 2,00 2,70
Apr 14 10:10AM COL DANVERS MA 978 767-2641 0s 3.00 2.80
Apr 19 9:35AM COL DANVERS MA 978 767—2641 DS 3.00 2.80
Apr 19 10:04AM COL DANVERS MA 978 767-2541 DS 6,00 3.1
Apri% 11:25AM COL DANVERS MA 978 767-2641 o 4,00 2.50
Apr20  12:14PM COL DANVERS MA 978 ?67-2641 o5 3.00 2,80
Apr21  H:34AM COL DANVERS MA 9?8 7672641 Ds 7.68 3.20
Apr26  10:30AM COL DANVERS MA 078 7672641 Ds 6.00 3.10
Apr26  1:32PM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Apr27  12:04PM COL DANVERS MA 078 767--2641 bs 20.00 450
Apr27 12:14PM COL DANVERS MA 978 767--2641 ps 1.00 2.80
Apr27 12:33PM COL DANVERS MA 978 767-2641 DS 100 2.60
SUBTOTAL OF Securus Technologies $41.40
SUBTOTAL $41.40
* DS DAY STATION

Tofal of calling sef;ices

 $4140




verizon

Need—to—-Know Information

Could Tall Free service help your organization?

We affer 800, 888 and 877 service for the same rate as your Verizon
long distance plan. Call your Verizon business office today it you want
the convenience of 2 single source or Local, Long Distance and Tolt
Free servicest

Bankruptcy information

It you are or were subject to a bankruplcy proceeding, this statement
may include amounts for pre—bankruptey service. Any stich
pre—bankruptey balances are for your information enly and you shotdd
not pay any pre—bankruptcy amounts. Please direct all
correspendence concetning bankruptey fo 404 Brock Drive,
Bioomington, IL 61701,

important Billing information

Effective July 18, 2011, there will be a $2.00 per line monthly
increase for ali CustoPAK® and Centrex Pius® three year setvice.
This will ardy impact new or renewing ferm agresments. i you have
any questions, please contact the business office telephone number
on your biil,

Imporiant Billing Information

Effective July 16, 2011, there will be a $1.00 moathly incresse on Call -
Forwarding — Variable, Call Forward-Busy/Don't Answer, Call Waiting,
Catler 1D, Distinctive Ring and Cali Forward — Don™t Answer. H you

have any questions, please contact the business office telephose
number on your bill, ’

013136




Account Review

It's time 1o review your account. We've
introduced new, innovative bundfes &
products — many that can grow your business.
Call today ta make sure you're on the best
pians — 1-866--520-5293!

Are You a Risk Taker?

If your phones aren't working that means you
aren't either. With Verizon, you can depend on
the network with 99.9% voice reliability. So
why risk goeing anywhere else? Call
1-888-842-8639 1o learn more.,

Billing Date

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balance $426.43
Payment Received May 26 ~$426.43
Balance Forward $.00
New Charges

Voice Services {See pg 3) $250.52
Internet Services : $6§£9
Taxes, Fees and Other Charges $58.7;_3_
__{?’;her Providers (Seepg & $18.17_
Total New Charges Due by July 12, 2011 $366.41
Total Amount Due by July 12, 2011 $396.41

These monthly charges are far your service from May 11 fo June 10.

Direct Payment Enrollment

i Online Bifling & Payment

| Ouestions about our bil?

0131
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verizon

Date Due

How to Reach Us.

Biting questions verizon.com/ontinehelp 1800 3517457

Pay By Phone Service {ihird party fee applies) T 800 3456563
Payment arrangements verizon.com/onlinehelp 1800 2443737
Repair verizon.corm/repair 1078 5551515

To order services verizon.com/storefront 1 800 3517457
Centro Hispano de Verizon verizen.com/espanol 1800 4834522
Pregurtas de pagos vetizon.com/ 1800 244-5303

Online bilting & paymert verizen.com/businessbillview
Ditect payment entoliment verizon.com/Musinesshillpay

1800 3456563

&:30am - Spm M-T, 9am - Spm Fi
24 hours a day

24 hour account information

24 hours a day

&:30am - 5pm M-T, 9am — 5pm Fri
8:30am — Spm M-F

disponible ks 24 horas

24 hours a day

24 hours a day

Account Information

Payment by Check

When you pay by check, you authorize us either
to use information from your check fo make a
one-time electronic fund transfer from your
accounl or 1o process this fransaction as a check.
It you wish 1o be excluded from the electronic
fund transfer process, please call
1-888-500-5358,

Questions and Correspondence

If you have a question about your bilt, please call
us. Hws are unable 1o resolve your problem on
locaf fefephone service, you may corlact The
Bepartment of Telecommunications and
Cable—Corisumer Division by calling
1-800--392-6066, or by writing Verizon at PO
Box 33078, St. Petershurg, FL 33733.

Late Payment Charges

o avoid & 1.00851% lale payment charge,
payment must be received before July 12, 2011,

Your tetephone service will not be shut off for
tailure to pay the portion of your bill which you
are disputing. i you need more ime to pay,
please call us at 1-800-VERIZON.

Service Providers

Verizon MA provides regional and local calfing
and related features ($183.50/me.) and other
voice services uniess otherwise indicated. Verizon
Enterprise Solutions provides unlimited long
distance calling {$39.00/mo.) apd other services
identified by "VES* in the appligable billed line
item. Verizon Ontine provides Infernet service,
IS is a registered mark of Verizon Trademark
Services LL.C. ‘

- B13138
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V Phone Number _ Account Number

verizon

Date Due -

Questions? Breakdown of Charges

Visit verizon.com
or See Page 2 How fo Reach Us May 11 — Jun 10

Verizon Oniine Account Voice Services

0082213581373 Line 978~744-7002
Monthly Service Charges 68.00
VES FirmRate Plus Cafling Plan M— 03/13/07 00
Minimum Spend Levels (COMM)
$0.00
VES Federal Access Charge 160
Total for Line 978-744-7002 69.60
Line 800-892-0612
VES:Toll Free Switched Service 15.00
Totat for Line 800-892-0612 15.00
Line 978-740--0728
Monthly Service Gharges 64,50
VES Federal Access Charge 1.60
Total for Line §78--740-0728 8 66.10
Line 978~-740-2935
Monthly Service Charges 34.50
VES Federat Access Charge 160
Total for Line 978-740-2935 36.10
Line 9787417415
Manthly Servica Charges 61.50
VES Federal Access Charge 1.60
Total for Line 978—-741-7415 63.10
VES Itemized Calls ) .62
Total Voice Services $250.52
Internet Services
High Speed internet Jun 4 — Jui 3 68.99
Total Internet Services -$68.93

- Taxes, Fees & Other Charges

Voice &
Federal Excise Tax 5.13
VES MA State Tax 1.42
Massachusetts State8d ocat Tax 16.44
911 / Disability Access Fee 32
Verizon Property Tax Recovery Charge 2.60
VES Universal Sefvice Fund Surcharge 81
4 Federal Universal Sarvice Fee 172
3 Federal Universal Service Fee — Long Distance 4.89
4 Federa) Subscriber Line Charge 25.40
Total Taxes, Fees & Other Charges $58.73

R13140




Other Providers

CORRECTIONAL
BILING ¢
SERVICES

# you have questions-concerning this portion. of
your bill;'piease contact Correctional Billing
Services at 1-800-844-6591

Call Detail

Long Distance Hemized Galis

Usage Details
date time  place numier fype min.  amoun
Verizon Freedom for Business Toll Free
Switched Toll Free
Calls to 800 8920612
Domestic
May 11 12:30%pm Friowell MA 978 337-2998 1.2 07
May 17 2:14pm Fr Andover MA 978 4759507 2.9 A7
May 12 B:2%am Fr Andover MA 978 4754776 3.1 19
May 13 O:56am Friowed MA 078 337--2038 1.0 06
May 19 12:17pm Fr- Haverhitt MA 978 3738600 10 .06
May30 11:35am FrNewark NJ 973 855-3475 1.1 07
For 800 892-0612 62
Total  Switched Toll Free 62
‘Total  Verizon Freedom for Business Toll Free .62
Total Usage detail $.62
Type indicates special service included
2 Payphane Surcharge
4 Directory Assist Gall Completion Surcharge
6 Operator Assist Surcharge
8 Payphone & Cafl Compiétion Surcharge
9 Payphone & Operator Assist Surchargs
P Rated at Premium Sefvice Termination
Acco_uht Number: 9787447002382
Breakdown of Charges
Correctional Bifling Services current charges
" Catfiry services o 17,16
State tax 1.07
Total new charges for Correctional Billing Services $18.17
Calling services .
[TEMIZED CALLS
Date Time.- Place Asea Number * MimSec  Amount
BILLED-ON BEHALF OF - Securus Technologies
May 12, B:5GAM.COL. DANVERS MA 078 767-2641 ps 200 27
May 18, 3:28PM €01 DANVERS MA 978 767-2641 ns 3.00 2.80
May20 . %:07AM COL DANVERS MA 978 7672641 0s 2.00 270
May23 3:01PM COL DANVERSMA 978 767-2641 05 4.00 2.90
Jm1 3:57PM COL DANVERS MA 978 767-2641 DS 5.00 3.00
Jm2  3:07PMCOL DANVERS MA 978 767-2641 0s 5.00 3.00
| SUBYGTAL OF Securus Technologies $17.10
SUBTOTAL $17.10
* DS DAY STATION
Teotal of calling sesvices $17.10




Bhone Number

Need—to—Know information

Could Tolt Free service heip your organization?

We offer 800, 888 and 877 service for the same rate as your Verizen
long distance plan. Calt your Verizon business office today if yeu wani
the corwenience of 4 single source for Local, Long Distance and Tol
Free services!

Bankruptcy information

If you are or were subject ta a bankrupicy proceeding, this statement
may include amotnts for pre—bankruptey sarvice, Any such
pre—bankrupley balances are for your information only and you shoud
not pay any pre-barkruptcy amounts. Please direct all
correspondence concerning barkeupicy to 404 Brock Drive,
Bloomingtes, 1L 61701.

A(‘cuun@_\_r\lgr;]bm o

65

2

Date Due
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Account Review

It's time to review your account, We've
introduced new, innovative bundles &
products — many that can grow your business.
Call today to make sure youw're on the best
plans — 1-866~520-5293!

Don't Leave it to Chance!

Doss the thought of josing your phone service
make you shudder? If your business tools are
down your business is down, With Verizon you
can depend on the network with 99.9% voice
reliabifity, so why risk going anywhere else?
Calt 1--888-842-8039 fo fearn mote.

Bundie Up and Save

Get your Internet & phone together & savel
The Verizon Solutions for Business bundle
gives you fast Internet speed, your phone
tings, untimited natiohwide calling & features
~ all at an amazingly fow price? AND there's
no annual contract required! Call today:
1-888-745-7299.

¢

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balancg $396.41
Payment Recejved Jun 23 ~$396.41
Balance Forward $.00
_i_'g_!ew Charges 3 o
Yoice Services (Seepg 3 $250.52_
Internet Services $68.Q_g_
W(;I_hangé in Service and Partial Month B ~$.05
Taxes, Fees and Other Charges o $58.79
Other Providg(ﬁ _ (See pg 5) $32.26
Total New Charges Bue by August 9, 2011 $410.51
Total Amount Due by August 9, 2011 $410.51

These monthly charges are for your service froms June 11 to July 10,

0131

Direct Payment Enrollment

| Oniine Billing & Payment

i Questions. about your hili?
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Bilting questions verizon.com/onlinehelp

Pay By Phone Sarvice {thirdd party fee gpplies)
Payment asrangements verizon.com/aniinehelp
Repair verizon,com/repair

To order sefvices verizon.com/storefrong
Ceniro Hispano de Verizon verizon.com/espans
Preguntas de pagos verizon.com/

Online bitling & payment vetizen.com/businesshiliview

Direct payment enroliment  verizon.com/businesshiflpay

1800 3517457
1800 345--6563
1800 244-3737
1978 5551515
1800 351--7457
1800 483-4522
1 800 244--5303

1 800 345-6563

8:3Cam - 5pm M-T, 9am — 5pm Fri
24 hours a day

24 hour account information

24 hours a day

8:30am — Spm M-T, %am - Spm Fré
8:30am ~ 5pm M-F

disponible fas 24 horas

24 hours a day

24 hours a day

Account Information

Payment by Check

Wihen you pay by check, you agthorize us either
fo use information from your check 1o make a
one-time electronic fund transter from your
account or to process this lransaction as a check
¥ you wish to be excluded from the electronic
fund transfer process, please call
1-888-506-5358,

Guestions and Correspondence

1§ you have a question about your bili, please call
us, i we aré unable 1o resolve your problem on
focal telephone service, you may conact The
Bepartmeni of Telecommunications and
Cable--Consumer Division by ¢atling
1-800-392--6066, or by writing Verizon at P0
Box 33078, 51, Pelersburg, FL 33733.

Your telephone service will not be shut off for
faitire to pay the partion of your bilt which you
are disputing, I you need more time to pay,
please call us at 1-800-VERIZON,

Service Providers

Verizon MA provides regionat and local calling
and related features ($183.50/mo.) and other
voice services unfess otherwise indicated. Verizon
Enterprise Solutions provides urfimited long
distance calling (§39.00/mo.} ang other services
identified by "VES" in the applicable billed line
Hlem. Verizon Online provides Internet service,
Fi0S is a registered mark of Verizon Trademark
Services LLC.

Late Payment Charges

To aveid a 1.00851% lale payment chargs,
paymen! must be received before August 9,

20611
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Phone Number Accourd Nurrher Date Due

Questions? Breakdown of Charges

Visit verizon.com
or See Page 2 How to Reach Us Jun 11 Jut 10

Verizon Online Account Voice Services

0082213561373 Line 978-744-7092

Change in Service and Partial Month Monthiy Service Charges 68.00

Includes all partial month charges VES FrmRate Plus Calling Plan M- 03/13/07 00

and credits including those for Minimurm Spend Levels (COMM)

promotions, as well as activation $9.00

and installation fees. VES Federal Access Charge 7 160
Total for Line 9787447092 69.60
Line B00-892--0612
VES Toll Free Switched Service ‘ ‘ 15.00
Total for Line 800-892--0612 15.00
Line 978-740-0728:
Monthly Service Charges 64.50
VES Federal Access Charge N 1,60
Total for Line 978-740-0728 ) 66.10
Line 978-740-2935
Monthiy Service Charges 34.50
VES Federal Access Charge 1.60
Total for Line 9787402935 36.10
Line 978-741-7415
Manthly Service-Ghirges 61.50
VES Federal Access Charge _ 1.60
Total for Line 978~741-7415 63.10
VES ltemized Calls : 82
Total Yoice Services $250.52
internet Services
High Speed Internet Jui 4 — Aug 3 .. 6899
Total Interniet Services $68.99

Change In Service and Partial Month
Line 9787447002
Rate Adjustmeht Jun 11~ Jun 30 -05

Total Change in Service and Partial Month -$.05
Taxes, Fees & Other Charges

Voice

Federal Excise Tax 513
VES MA State Tax 143
Massachusetts Statedlocal Tax 16.44
911/ Disability Access Fee 32
Verizon Property Tax Recovery Charge 2.60
VES Uriversal Service Fund Surcharge .78
4 Federat Universal Service Fee 1.68
3 Federal Universal Service Fee — Long Distance 489

013147
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Breakdown of Charges, continued

_Accourt Number Date Due

Page

4 Fedsral Subscriber Line Charge - 2552
Total Taxes, Fees & Other Charges $58.79
Call Detail

Long Distance femized Calls

Usage Details

date fime:  place - _ number ype min._ amount
Vetizon Freedom for Business Toll Free

Switched Tolf Free

Calls te 800 892-0612

Domestic )

Jun 2 4:45pm. Fr Lowell MA 978 3372908 1.0 .06
din 3 2:02pm Frlocust GreWA 540 651-7980 1.0 .06
Jun14  Z:27pm Fr Worcester MA 978 475-9963 1.0 08
Jun 15 9:5%m Friaswrence MA 978 687-8452 1.0 06
Jun1h  t0:13am Frlawrence MA 978 687-4470 2.0 2
Jun20  9:26am Fr Amdover MA 978 475-6986 14 .08
Jun 20 33tpm FrAndover MA 978 475-6986 1.2 .07
Jun3C¢  12:28pm Fr Danvers MA O78 7770471 16 06
international -

Fro.

Jms 5:35pm FimomurayAB 780 7436411 0.3 05
For  B0§892-0812 62
Total  Switched Toll Free . 52
Totat  Verizon Freedum' for Business Toll Free 52
Total Usage detai $62

Type indicates spacial service included

2 Payphone Surcharge ]

4 Direetory Assisi Call Complétion Surcharge
6 Operalor Assist Surcharge

8 Payphene & Call Completion-Surcharge

9 Payphone & Operator Assist Surcharge

P ‘Raled at Prenvigin Service Termination

Calling services
itemized Calls

DATE  TIME  PLACE AREA-NUMBER

*

WINSEC  AMOUNT

_CALLS FROM 978 740-0728

* OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS

00

DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

00
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ﬁhgng Number

Need—to—Know Information

Could Toli Free service help your organization?

We offer 800, 888 and 877 service for the same rate as your Verizon
long distance plan. Call your Verizon business office today if you wan
the convenience of a single source for Loeal, Long Distance and Toli
Free services!

Notice to Centrex, Custopak and Single-line Customers:
NOTICE OF PRICE INCREASE; Effactive August 27, 2011, the Federal
Access Charge (FAC) rate will increase from $1.60 to $1.70 per line
for Centrex, Custopak and Single—Hne customers, Visit
www.verizon,com or call your locat business office for more
irdormation. We wilt be happy to reviaw your account and caliing
needs with vou,

Bankrupicy Information

It you are or were subject te a bankiuptcy proceeding, this statement
may incilide amounis for pee—hankrugley service. Any such

pre—bankrtpicy balances are for your irdormation only and you should

not pay any pre—bankruptcy amoums. Please direct all
correspontence concerning bankruplcy to 404 Brock Drive,
Blesmington, 1L 61701,

Verizon Caller 1B Service Blocking Options

Customers with Verizon Caller 1D Service have a special display device
usad 1o see the name and telephone number of incoming catls before
answering them. You may be concerned about your privacy and may
not want your name and number to he seen by the person you are
calling. In response 10 this concern, Verizon ofers you two ways to
prevent the display of your name and number: Per—Call Blocking and
Line Blocking.

Per—Call Blocking is avaitable at no charge and will pravent the
display of your name and telephone number on the Caller iD Service
display device. Your line is already equipped for Per-Call Blocking. All
you have 1o do is press *67 (diat 1167 on a rotary phone) before
dialing the number. Line Blocking s also avatiable at no charge. Once
added to your {fpe, Line Blocking autematically prevents the display of
your name and telephone number on all calls {e Caller 19 Service
subseribers. Line Blocking can he deactivated an a call-by-call basis
by simply pressing *82 (dial 1182 on a rotary phone) befare making a
call.

To arder Line Biocking, business customers should cadl 1 800
941--9900 between 8:30 am and 5 pm, Mon.through Thrs., or
between 9 am and 5 pm on Friday. # you have mere than one
lelephone nesmber, list alt numbers you wish to have the Line Blocking
option. To verify that the Line Blocking oplion has been activated and
is working on your number{s}, call the autemated Line Blocking test
number at 1888 599--2927 (ioll free), 24 hours a day, seven days a
week. This call must be made from the number you want verified,

Note: Caller ID Service is available in most areas. Line Blocking and
Per—Call Blocking do not prevent 1he delivery of your aumber whan
you place a call fo 800, 855, 866, 877, 888 and 900 numbers, or
Enhanced 911, where available,

Dial Dig Safe Before You Dig

it takes onfy one call to the Dig Safe Center to nctily all member utility
companies of your excavation work. To prevent harm to underground
telephotie,gas, eleciric or cable facifities, you need to calt ahead of
Hme. Massachusetis requites three business days prior nofice.

For information, diaf 811, call toll free 1 888 DIG SAFE (1888
344-7233), or visit the Dig Safe web sile al www.digsate.com

Date Dug

PR

If there are underground facilities in your area, the utility comgany will
identiy their tocation for you. This will efiminate the possibility of
damage and save you the expense of costly repairs.

Remember to call ahead, and {o pre-mark with white lines.

information for Massachusetts Customers about Major
Extended Service Dutages.

in the event of a major extendad service outage, Verizon offers
customers several service options to assist them during the outage, A
major exlended service outage is defined as one affecting 200 or
more customers for more than 48 hours. These options can be
arranged by comaciing Verizon repair service.

— Intercepl. This service will forward incoming calls to a recorded
message informing the caller that the line is out of service, and is
baing repaired by Verizon. intercept is avafiable in ali  areas.

— Call Forwarding. This service wil transfer your incoming calls 1o a
telephose number of your choice. {For calls forwarded to toll areas,
applicable toll charges wilt be billed 1o your  account). With this
service, callers to your number won't know that their calls are being
forwarded. This service is avaitable in afl areas.

~ Call Answering,. This service provides sinall business or residence
customers with the capabdity io receive and storg voice messages,
and 1o retyieve them by using 4 touch tone telephone. Call Answering
is not avaitable in all areas.

Medical Emergencies. A residence service customer with a critical
medical condition may submit a doctor’s letier veritying the need for
tetephone service to: Verizon Customer Sales and Service Center 350
Granite Street 3+ Brainiree MA 62184, In case of a major extended
service oulage, Verizon wilf provide a celiular telephone 0 cusfomars
with a verified medical need. Cellular service may not be available in
ail areas.

Impoertant Universal Service Fund Information

Effective on or about July 1, 2011, the Federal Subscriber Line Charge
may change on your-main phone fine and on any additional phone ling,
This charge helps pay for the costs of providing and mainiaining the
local netwark.

In addition, your Federai Universal Service Fund {FUSH) surcharge may
change effective on or about July 1, 2017, The FUSF surcharge, which
is authorized hy the FCC and reviewed quarterly, provides funding for
programs to keep focal telephone rates affordabie for ail customers
and fo provide discounts to schools, libraries, rural health care
providers and low—inceme families.

important White Pages Directory Change

Beginning in 2011, most Verizon direciories will not includs residence
White Pages listings. All White Pages listings can be accessed at
www.verizon.comAwhitepages. Or, order a free print or CD ROM copY
of your locai residential White Pages by calling 1-800--888-8448
(available when the new Verizon dirsctory is distributed in your area).
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Time to Review Your Account
We've infroduced new, innovative bindles &

products — many that can grow your business.

Call today to make sure you're on the best
plans — 1-866~520-52931

Don't Leave it to Chance!

Does the thought of losing your phone service
make you shudder? If your business tools are
down your business is down, With Verizon you
can depend on the network with 99.9% voice
refiahility, so why risk going anywhere eise?
Call 1-888-842-8039 to learn more.

Bundling Makes Sense

The Verizon Solutions for Business bundle
gives-you fast Internet speed, your phone
lines, unlimited nationwide calling & features
at a great bundied price. PLUS, you choose
between no annual contract or a 2 yr. price
guarantee! Cail today: 1-888--745-7299,

P’hong‘ p.lt_g_n_a_hs’er‘ _ Accound Number

Bmmg {)ate

Quick Bill Summary for

ESSEX-COUNTY BAR

Previous. Balance $410.51
Payment Recelved Jil 22 _‘ ~$40151
Balance Forward - $8.00
New charges - .
Voice Services _ (seepgld) $250 41
intemet Services ' - $68, 99
Change in Service and Pamai Mm}y} -$06 5
Taxes, Fees andﬁ(r)ﬂther Charges $58-.6g
Other Providers - {See pg 5 $61.88
Tota! New Charges Due by September ‘H 2011 , $’4(§9.82
Total Amount Due $448.82

These monthly charges are for your service from July 1% tu Aqg@ist T0.

@]3}}5

Direct Payment Enrolliment

E\D



Account Mumber

Date Dug

Billing questions verizon.com/onlinghelp 351-7457 B:30am — Spm M-T, 9am — bpm Fri
Pay By Phane Service {third party fee applies) 18003456563 - - 24 hours a day
Payment arrangements verizan.com/ontinghelp 1 B0Q 244-3737 24 hour account information
Repair verizon.com/repair 1978 5551515 24 hours a day
To order services verizon.com/storefront 18003517457 8:30am — Spm M-T, 9am - Spm Fri
Certtro Hispano de Vertzon verizon.com/espanc 1800.483-4522 8.30am — Spm M—F
Pa‘eguntas de pagos vetizon.com/ 1800 2445303 disponible las 24 horas
Onling billing & payment verizon.com/businesshiitview 24 hours a day
Birect payment enrofliment verizon.com/businesshillpay 1800 3456563 24 hours a day
Account Information
Payment by Check Late Payment Charges

When your pay by check, you authorize us either
to use information from your check fo make a
one—timé efectranic fund franster from your
account orio process this fransaclion as a check.
¢ you wish to be excluded from the electronic
fund transter process, please call :
1--888-500-5358.

Questions and Correspondence

{f you have a guestion aboed your bill, please call
us, i we are unabie 1o resolve your problem on
tocal telephone service, you may condact The
Depariment of Telecommunications and
Cable--Consumer Division by calling
1-800-392-60886, or by wrifing Verizon at PO
Box 33078, St Petershury, F 33733,

Your telephone service will not be shut off for
faiture to pay the portion of your bill which you
arg disputing. K you need mere time 1o pay,
please call us at 1-800-VERIZON.

Service Providers

Verizon MA provides regional and local calling
and related features {§183.50/mo.} and other

voice services unless otherwise indicated. Verizon

Enterptise Solutions provides unlimited long
distance calling ($39.00/mo.) and other services
identified by "VES* in the applicable billed Hne
item. Verizon Oufine provides Internet service.
Fi0S is a registered mark of Verizon Trademark
Services LLC,

To avoid a 1.00851% kate payenent charge,
payinent must be-received before September 11,
2011,
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verizon

Other Providers

Teleservices Inc.

if you have questions concerning this portion of
your bilt, please contact ILD Teleservices Inc. at
1-800-433-4518

CORRECTIONAL
BILLING
SERVICES

i you have questions concerning this portion of
your bill, please contact Correctional Bifling
Services at 1-800-844-6591

DIRECTORY ASSISTANGE SUMMARY

Call Over

Cali Allowance Allowance

Rate Amour

TOTAL MASS BIRECTORY
ASSISTANCE CALL
ALLOWANCE

GPERATOR ASSISTED

CALLS TO DIRECTORY

ASSISTANCE

CALLS OVER ALLOWANCE ¢
DIRECTLY DIALED CALLS

TO DIRECTORY ASSISTANCE 1
CALLS OVER ALLOWANCE it
TOTAL DIRECTORY ASSISTANCE CHARSE

4G

@ 1.50

@ 150
g

Total of calling services

Aecount Number: 9787447092382
Breakdown of Charges

ILD Teleservices Inc. current charges
Calling servicos
State tax

500

Total new charges for ILD Tefeservices ine,

Calling setvices

ITEMIZED CALLS
Date Time Place Area Number *

$1.23

Min:Sec Amount

BILLED ON BEHALF OF GELOBAL TELLINK

Jun 13 9:50AM COL GARDNER MA 978 632-9723 bs

3.00 1.18

SUBTOTAL OF GLOBAL TEL*LINK

SUBTOTAL
* DS DAY STATION

$1.18
$1.16

Total of calling services

Acecount Number: 8787447092382
Breakdown of Charges

Correctional Billing Services current charges
Calling services
State tax

$1.16

29.20
1.83

| Total new charges for Correctional Billing Services
|

$31.03




Phone Mumber

Account Mumber Date Due

Page

Calling services
ITEMIZED CALLS
Date Time Place Area Number * in:Sec Amourt
BILLED ON BEHALF OF Securus Technologies
Jun13  3:03PM COL DANVERS MA 978 767-2641 ) 2.00 2.70
Jun 15 10:18AM COL DANVERS MA 978 767-2641 05 4.00 2.90
Jun 17 1118AM COL DANVERS MA 978 7672641 DS 1.80 2.60
Jun23  4:19PM COL DANVERS MA 978 767-2641 Ds 2.00 2.70
 COL LAWRENCE
Jun 27 9:31AM WA 975 6884146 D3 3.00 2.80
0L LAWRENCE
Jun27  1H17AM MA 978 6884146 Ds 15.00 4.00
Jul 6 1:08PM'COL DANVERS MA 978 7672641 ps 7.00 3.20
6 319PM COL DANVERS MA 978 7672641 ns 30.06 5.50
Jd 7 3:25PM COL DANVERS MA 978 767-2641 DS 300 260
SUBTOTAL OF Securus Technologies $29.20
SUBTOTAL ' $29.20
“DSDAYSTATION -
Total of cai!lng services $29.20

(13155




Phone Kismber

verizon

Questions?
Visit verizon.com
ofr See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Change in Service and Partial Month
Includes all partial month charges

and credits including those for
promotions, as welf as activation

and installation fees.

Account Number . Daie Due

Breakdown of Charges
Jul 11 - Aug 10

Voice Services

Line 978-744-7092

Main Line ' _

Centrex Plus Assumed Dial 9 {CustoPAK)~ 3 year agreement
Calt Forwarding

Call Forwarding

Verizon Freedont for Bus Fxp CustoPAK — 3 ¥r
Expansion CustoPAK Credit

Touch--tone Service

Voice Messaging — Multipie Mailbox

Caller ID with-Name _

VES FirmRate Plus Calling Plan M~ 03/13/07
Minimum Spend:Levels {COMM)

$0.00
VES Federal Access Charge

00
27.00
00

00
68.00
~27.00
.00

00

00

ket

Lt

LY

Total for Line 978—744-7092

Line 800-892—0612
VES Toll Free Switched Service

o
&

@
[=18=1

15.00

Total for Line 800-892—-0612

Line 978—740—0728

Main Ling

Centrex Plus Assttmed Dial @ (CustoPAK)- 3 year agreement
Call Forwardirig

Calf Forwarding

Addl-Expansion CustoPAK — Unfimited Cafls
Expansien CustoPak Credit

Voice Mail

Touch~tone Service

Caller IB.with Namig ..

VES Federal Access Charge

Total forL:rse 978-740~ 0728

Line 978-740-2035

Main Line

Centrex Plus Assumed DHal 9 {CustoPAK)— 3 year agreement
Call Forwarding.

Cafl Forwarding

Call Fofwarding

Addr Expans;on CustaPAK
Expansion CustaPAK Credit
Voice Mait

Touch-idne Service

Caller ID with Name

VES Federal Access Charge

15.60

00
27.00
00

00
61.50
-27.00
3.00
0

00
1.60

- 66.10

00
27.00
00
00
00
31.50
-27.00
3.00
00
00
1.60

Total for Line 973-749—2935

Line 978~741-7415
Main Line

-Centrex Plus Assumed Dial 9 (CustoPAK)- 3 vear agreement

Call Forwarding

36.10

00
27.00

Mt@lab




‘Breakdown of Charges, continued

Add: Expansion CustoPAK - Undimited Calls 61.50
Expansion CustoPAK Credit -27.00
Tauch-tone Service 044
Caller ID with Name 00
VES Federal Access Charge 1.60
Total for Line 678-741-7415 63.10
VES Itemized Calls 51
Total Voice Services $250.41
internet Services
*High Speed Internet Aug 4 - Sep 3 68.99
Total listernet Services $68.99
Ghange in Service and Partial Month
Line 978-744-7092
Federai Universal Service Fee ~ Long Distance Jul 1 — Jul 10 -92
Federal Universal Service Fee — {.ong Distance Jut 1 — Jul 10 -.02
Federal Universal Service Fee — Long Distance Jut 1 - Jui 10 -02
Total-Ghange in Service and Partial Month -$.06
Taxes, Fees & Other Gharges
Vaiss . o
-Federal Excise Tax, 513
VES MA State Tax 142
Massachuseits State&iocal Tax 16.44
911 / Disability Access Fee .32
Verizon Property. Tax Recovery Charge 2.60
VES Universal Service Fund Surcharge 78
4 Federal Universal Service Fee 1.68
3 Federal Universal Service:Fee — Long Distance 471
4 Federal SubscriberLing Charge. 25.52
Total Taxes, Fees & Ofher Charges $58.60
Call Detail
Long Distance itemized Galis
Usage Details =~
date time  place nimber type min.  amount
WYerizon Freedom for.Business Toll Free
Swiitched Toll Free. :
Galls to 500 892-0672
Domestle, . .- .
JU9T T 12:4Tpm Fr Grand Rpdsi 231 9413600 1.0 06
Jul12 g:54am Frlawrence. MA 978 790-5462 1.0 06
Jul 26 10:48am Fr BlacksburgVA 540 552-1502 1.0 08
Aub29 3:15pm FrBillerica MA 978 661-9600 1.0 08
SAug T 995Hm Frlawrence -MA 978 3604935 2.5 .15
Augt  2:32pmoFrWorcester MA 878 475-9963 2.0 ﬁ 1 3 i ;} ?



Need—to—Know Information

Could Toll Free service help your organization?

We offer BOO, 888 and 877 service for the same rate as your Verizon
long distance plan. Cafl your Verizon business office foday if you want
the convenience of a single source for Local, Long Distance and Toil
Fres services!

Bankruptcy Information

If you are or were subject to a bankruptey proceeding, this statement
may inctude amounts for pre—bankrupley service. Any such
pre—bankrupley balances are for your information andy and your should
riot pay any pre-—bankrupicy amounts. Please direct afl
correspondence concarning bankiuptcy to 404 Brock Driva,
Bloomingion, I 61701.

Account Number

013158
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Other Providers

LD

Filesevsices Inc.

If you have questions concerning this portion of
your bill, please contact ILD Teleservices Inc. at
1-800-433-4518

CORRECTIONAL
BILLING
SERVICES

i you have questions concerning this portion of
vaur bilk, please contact Correctional Biling
Sefvices at 1-800-844--8541

lf{;one' Numher_

Account Number

Call Detail, continued
Leng Distance Htemized Galis
Ysage Details
date lime  pace Aumher oJype o min amount
For 800 8920612 51
Total  Switched Toll Free 51
Tofal  Verizon Freedom for Business Toll Free &y
Totat Usage detail ” T T $51
Type indicates speciat service included
2 Payphone Surcharge
4 Directory Assist Call Compietion Surcharge
6 Operator Assist Surcharge
8 Payphone & Call Completidn Stircharge
9 Payphong & Operator Assist Surcharge
P Rated at Prémium Service Termination
§
Account Number: 9787447092382
Breakdown of Charges
LD Teleservices Inc, current pharges
Calling services 4.64
Total new charges for iLD Teleservices Inc. $4.93
i
Calling services
ITEMIZED CALLS
Date Time Place Area Number * MimSec  Amount
BILLED ON BEHALF OF GLOBAL TELLINK "
Jub 26 1G:04AM COL WALPGLE MA 508 568--5996 8 4.00 1.26
Jul 27 12:21PM COL WALPGLE MA 508 6685996 s 2.00 1.08
Juf28  1e:01AM COL WALPOLE MA 508 668-5996 N 408 1.26
Aug 1 1:38Ph COL WALPOLE MA 568 6665996 b8 280 106
| SUBTOTAL OF GLOBAL TELLINK 5484
| SUBTOTAL $4.84
| *DS DAY STATION . ]
Total of calling services $4.64
Account Number: 9787447042382
i
' Breakdown of Charges
!
| Gorrectional Billing Services current charges
¢ Calling services 53.60
| Statetax . L33
Total new charges for Correciionai Billing Services £56.95

[Ty



Phone Number + Account Number

verizon
ﬁ,

| Calling services

‘ ITEMIZED GALLS

] Date Time Place .- Area Number * MimSec  Amount
BILLED ON SEHALF OF - Securuss Techrologios -

I Jl8  1:19PM COL DANVERS MA 978 767--2641 s 2.00 270

i1t 3:10PM COL DANVERS MA 978 767—2641 s 3.00 2.80

| Jul 14 1:22PM COL DANVERS MA 978 7672641 Ds 4,00 290
K19 10:00AM COL DANVERS MA 978 7672641 s 5.00 3.00
Jul 19 10:36AM COL DANVERS MA 978 767-2641 DS 2.00 2.70
Jul 19 10:41AM COL_DANVERS MA 075 7672641 DS 1.00 2.60
20 1:53PMCOL DANVERS MA 978 767-2641 DS 7.00 3.20
JW20  2:03PMCOL DANVERS MA 978 767-2641 Ds 13.00 3.80
Jul 20 3:19PM COL DANVERS MA 978 7672641 0s 2.00 2.70
22 10:46AM COL DANVERS MA 978 7672641 0$ 4.00 2.9
Ju25  10:15AM COL DANVERS MA 978 7672641 oS 12.00 3.70
Jh 25 12:03PM COL DANVERS MA 978 7672641 DS 5.00 2.00
Jul27  11:19AM COL DANVERS MA 978 767--2641 s 2.00 270
Ji 27 2:08PM COL DANVERS MA 978 767-2641 bs 3.00 2.80
Jul26  G0TAM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Aug 1 12:28PM COL DANVERS MA 078 767--2641 DS 3.00 2,60
Aug1  12:29PM COL DANVERS MA 578 767-2641 0s 9.00 3.40
Aug2  12:26PM COL DANVERS MA 978 7672641 5s 6.00 3.10
SUBTOTAL OF Securus Technologies. $53.60
SUBTOTAL $53.60
* DS DAY STATION

Totat of calfing services - $5360
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Time 1o Review Your Account

We've introduced new, innovative bundies &
products - many that can grow your business,
Call today to make sure you're on the best
plans — 1-866-520-5293!

Don't Leave it to Chance!

Does the thought of fosing your phone service
make you shudder? if your business tools are
down your business is down. With Verizon you
can depend on the network with 89.9% voice
reliahility, so why risk going anywhere else?
Call 1-888--842--8039 {0 learn more.

Verizon Fundraising Program!

Enroll 501C norprofits in Verizon Velocity
fundraising program. No direct selling, no
inventoey. Receive contributions when
supporers order qualifying Verizon residential
products. Visit verizon.com/velocity for full
program details. Enrollment is free and takes
just a few minutes!

Manage Your Account

Phone Number

]
Quick Bill Summary fo
ESSEX COUNTY BAR :
Previous Balance . $434.25
Payment Received Sep 21 T 543425
Balance Forward S $.00
New Charges _ B
Voice Services - _ (Seepgd) $251.48
Internet Services . . : $68.99
Chainge i Service and Partial Motith L . $2
Taxes, Fees and Othier Charges 7 we $50.02
Other Providers (Seepgd) 45665
Total New Charges Due by November 11, 2011 . $436.34
Yotal Amount Due by November 11, 2011 $436.34

These menthly charges are for your service fram Sépteﬁwﬁ_éi.“l 1 to Octoher 10. .

0131673
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Number

veriyon

Account Numher Date Due Page
3820

How to Reach Us
Visit Verizon 24 hours a d;iy at verizon.com or call 1~810-VERIZON {1--800-837-4966)

Billing questions verizon.com/enlinehelp 1 800G 3517457 24 hours a day

Pay By Phone Service {third parly fee applies) i-8CG0-VERIZON 24 hours a day
Payment arrangements verizon.com/onlinghelp 1--800--VERIZON 24 hour aceount information
Repair verizon.com/repair 1-800-VERIZON 24 lours a day

To order services verizon.com/starefront 1 800 3517457 8:30am — Spimn M-F
Ondine billing & payment verizon.com/Musinesshillview 24 hours a day
Direct paymert envoliment  verizor.com/businesshillpay 1-800-VERIZON 24 hours & day
Verizon Wireless questions? View your bilt detail at verizonwireless.com or cali 1-877-214-4572
Account information
Payment by Check

Wher you pay by check, vou authorize us either
to use information from your check to make a
one-time electronic fund transler from your
accourdt orto process this transaction as a check.
Questions and Correspendence

i you have a question abotd your bili, please call
5. If:we are’ unable to resolve your problem on
focal telephone service, you may corlact The
Departmegnt of Telecommunications and
Cable—Consumer Division by calling
180039260686, or by writing Verizon at PO
Box 33078, 5%, Petershurg, FL 33733,

Your {elephone service will not be sht off for
failure fo pay the portien of your bili which you
are disputing. i you need more time fo pay,
please call us at 1--800-VERIZON,

Service Providers

Verizon MA provides regional, focal calling and
related features, other voice services, and HOS
TV service, unless ofherwise intdieated. Verizon
Enterprise Sevices provides long distance calfing
and other services identified by "VES™ in the
appticable billed line item. Verizon Ontine
provides Imernet service and FIDS TV equipment.
Fi0S is a regislered mark of Ve(izon Frademark
Services L{C,

Late Payment Charges
To avoid a 1.00851% late payment charge,

paymernt.must-be received before November 11,
2011

013164
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Questions?
Visit verizon.com

of el 1-BO0-VERIZON
(1-800--837-4966)

Verizon Online Account
0062213581373

Change in Service and Partial Month
Inciudes all partiat month charges

and crediis including those for
promaotions, as well as astivation

and instaliation fees.

Account Number

‘Breakdown of Charges
Sep 11 - Get 10

VES MA State Tax

013167

Voice Services

Line 978-744-7092

fdomthly Service Charges 68.00
VES FirmRate Plus Cafling Plan M— 03/13/07 00
Minimum Spend Levels {COMM)

$0.00

VES Service request 00
VES Service request 00
VES Service request RiH
VES Federal Access Charge 1.70
VES Service request 00
Total for Ling 978-744-7092 69.70
Line 800-892-0612

VES Toll Free Switchied Service 15.00
Total for Line 8008920612 15.00
Line. 9787400728

Monthly Service Charges 84.50
VES Federal Access Charge 1.70
Total for Line 978-740-0728 66.20
Line 9787402935

Monthly Service Charges 34.50
VES Federal Access Charge 1.70
Total for Line 978--740-2935 . 36.20
Line 978~741-7415

Monthly Service Charges 61.50

" VES Pederal Access Charge 1.70

Total for Ling'978-741-7415 63.20
VES Itemized Calls 1.18
“Totat Voice Services $251.48
Internet Services

High Speed Internet Oct 4 — Nov 3 68.99
Total Inteinet Services $68.99
Change in Service and Partial Month

Line 9787447092

VES Federal Access Charge 07
VES Federal Access Charge 07
VES Federal Access Charge 07
VES Federal Access Chargs 07
Rate Adjusiment Sep 11— Sep 30 ) ~.08
Total Change in Service and Partial Month $.20
Taxes, Fees & Other Charges

Voice

. Federal Excise Tax 513

1.52




Breakdown of Charges, continued

Massachusetts State&local Tax 16.43
311/ Disabitity Access Fee 32
Verizon Property Tax Recavery Charge 2.60
VES Universal Service Fund Surcharge 99
4 Federal Universal Service Fee 1.80
3 Federal Universal Service Fee — Long Distance 471
4 Federal Subscriber Line Charge 2552
Total Taxes, Fees & Other Charges $50.02
Cali Detail
Long Distance !temized Calis
Usage Details
date time  place number type mir.  amount
Verizon Freedom for Business Toll free
Switched Tofl Free
Calls to 800 892-0612
Domestic
Sep6  917am FrMiami FL 786 275-3185 7.2 43
Sep6  Odtam FrOkid Bkly CA 857 246-5043 1.1 07
Sep 6 9:56am FrCaguas PR 787 543-6838 1.0 06
Sep7 2:46pm Fr'Haverhill MA 978 3736600 3.4 .20
_ Fr Needham
Sep8  4:35pm MA 978 337-2998 2.3 14
Sep14  1iBpm Friawrence MA 978 681-5200 16 10
Sepi4  201piv FrHuge  OK 580 3178700 1.0 06
P Sep 19 11:12am FrAndover - MA 978 475-9507 1.0 06
Sep26  12:49m Friawrence ‘MA 978 7905462 ] 1.0 08
For 800 892-0612 1.18
Total  Swiicked Toll Free 118
Total  VerizonFreedom for Business Toll Frea 1. IE
Total tisage detail , $1.18
1 Type indi;:éfés special service ihi:!ucfed
= 2 Payphone Surcharge
4 Dirgcloty-Assist Call Completion Surcharge
6 Cperator Assist Surcharge
.8 Fayphone & Call Cumpielzen Surcharge
K} Payphone & Bpe rator Assist Surcharge
P Rated at Premium Service Termination
Other Providers
~ Aecount Number: 9787447092382
b bl f
Telerersices Tne. 5 Breakdown of Charges
i ILD Teleservices Inc. curreni tharges
If you have questions conceming this porfion of | Caﬁmg services 909
your bill, please contact ILD Teleservices Inc. at State t 14
1-800-433-4518 ate 1ax :
$2.36

Total new charge_s‘ ot ILD Teleservices inc.

na31ee
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erizon News -

Thanks for Choosing Verizon for
your regional and fong distance
service!

You can find out more about Verizon and its
services at verizon.com or use our
voice—prampt system at 1--800-523—6559.

New Promotions

This month your discourts will begin on the
following items:

Promotional Bundle Credit

Time to Review Your Account

We've introduced new, innovative bundies &
products — many that can grow your business.
Call today to make sure you're on the best
plans — 1-866--520-5293!

Manage Your Account

Phone Number

Quick Bill Summary for

ESSEX-COUNTY-BAR

Previous Balance .$436.34
No Payment Received $.00
Balance Forward $436.34
New Charges

Yferizon Solutions for Business {See pg 3) - $204.99
Voice Additional Services - $31.39
Internet Additional Services $11.97
Specisls and Promotions —$11.97
Change in Service and Partiaf Month $57.69
Taxes, Fees and Other Charges ~ $67.86
Gther Providers {See pg 6) $79.58
Total New Sharges Due by December 13, 2011 $441,51
Total Amount Due $877.85

A prior month’s balance is overdue, a late
payment charge has been assessed.

513164
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Direct Payment Enroliment

| Online Billing & Payment

} Guestions ahout your bili?




Phone Number
ST

verizon

Account Number

Daﬁ_e Due Pagg_

How to Reach Us

Biling questions
Pay By Phone Service

{nfine bitling & payment
Direci payment enroliment

{ihird party fee applies)

1--800-VERIZON
1 800 3456563

Payiment arrangements verizon.com/antinghelp T 500 244-3737
Repair verizon.com/repair 1978 555~1515
To order sesvices verizon.cony/sioredron 1-800-VERIZON
Centro Hispano de Verizon verizon.com/espanol 1 800 4834522
Preguntas de pagos vesizon.com/ 1 800 244-5303

verizon.com/businessbillview
vetizon.com/Ausinesshillnay

1 800 345-6563

8:36am — S5pm M--T, Sam — Spm $+i
24 hours a day
24 heur account information
24 hours g day
8:3Gam — S5pm M--T, 9am ~ 5pm Fri
8:30am — 5pm M—F
disponibie las 24 horas
24 hours a day
24 hours a day

Account information

Questions and Correspondence

if you have a question about your bl please call
us. If we are unable fo resofve your problem on
local telephone service, you may contact The
Department of Telecommunications and
Cable--Gonsumer Divigion by calling
1-800--392--6066, or by writing Verizon al PO
Box 33078, St. Petershurg, FL 33733,

Your telephone service will not be shut off for
failure 1o pay ihe poriion of your bill which you
are disputing. If you need mare fime to pay,
please cali us at 1-880-VERIZON,

Payntent by Check

When yau pay by check, you authotize us either
1o use information from your check {o make a
one—~time efectronic fund fransfer from your
account or 1o process this fransaction as a check.
Late Payment Charges

To avoid 2 1.00851% iate payment charge,

payment must be received helore December 13,
2011,

Service Providers

Verizon MA provides regional, focat calling and
related features, other voice services, and [0S
TV service, unfess ofherwise indicated. Verizen
Enterprise Services ptovides kordy distance calling
and other services identified by “VES" in the
applicable billed line item, Yerizon Online
provides Internet setvice and FiGS 1V equipment,

HOS is & registered mark of Verizon Trademark
Services LLG.
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ESSEX COUNTY BAR ASSOCIATION ADVOQCATES, INC.

Verizon N 1171412011
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Account Number . Date Due.

Phone Number

verizon
]
 Calling services
1 ITEMIZED CALLS
Date Time Place Area Number * MinSec  Amount
BILLED ON BEHALF OF GLOBAL TELLINK
Sep 13 3:16PM GOL WALPOLE MA 508 666--5996 DS 2.00 1.06
Sep27 10:00AM COL WALPOLE MA 508 665-9870 0s 3.00 1.16
SUBTOTAL OF GLOBAL TEL*LINK ' $2.22
SUBTOTAL $2.22
* DS DAY STATION
i Total of calling services $2.22
CORRECTIONAL Actount Number,é Q787447092382
SERVICES Breakdown of Charges
Correctional Billing Services current charges .
It you have questions concerning this portion of | calting services 5110
your bill, piease contact Corvectional Bifling cos L an
Services at 1-800—844-6501 State tax i 3.1
Tetal new charges for Gorrectional Bitling Services $54.29
Calling services
TEMIZED CALLS
Date Time Place Area Number- * MinSec  Amount
BILLED ON BEMALF OF Securus Technolagies
Sep®  10:14AM COL DANVERS MA 978 767-2641 ps 7.00 .3.20
Sep12  9:56AM COL DANVERS MA 978 767-2641 Ds 1.00 260"
$ep13  1:13PM COL DANVERS MA 976 T67-2641 DS 2.00 270
Sep 15  9:47AM COL DANVERS MA 978 7672641 . DS 6.00. 310 .
Sep 15 3:35PM COL. DANVERS MA 978 767-2641 DS 200 270
Sep 15 3:36PM COL DANVERS MA 978 7672641 0s 3.00 2.80
Sep19  1:32PM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Sep 19 2:17PM COL DANVERS MA 978 7672641 ns 3.00 2.80
| Sep 19 3:43PM COL DANVERS MA 978 767-2641 Ds 5.00 3.00
Sep20  9:00AM COL DANVERS MA 978 767-2641 DS 3.00 2.B0
Sep21 HROBAM COL DANVERS MA 978 767-2641 ns 1.00 2.80
Sep21  4:08PM COL DANVERS MA 978 7672641 0s 200 2.70
Sep22  3:11PM COL DANVERS MA 9768 767-2641 DS 5.00 3.00
Sep23  9:40AM COL DANVERS MA 978 767~2641 s 6.00 310
Sep23  9:49AM COL DANVERS MA 978 767-2641 Ds 2.00 2.70
Sep26 D 16AM COL DANVERS MA 978 7672641 05 2.00 2.70
Sep27  3:17PM COL DANVERS MA 978 767--2641 DS 7.00 3.20
Oct3  11:14AM COL DANVERS MA 978 7672641 0s 1.00 2.60
SUBTOTAL OF Securus Technologies $51.10
! SUBTOTAL $51.10
* DS DAY STATION N
| Total of cailing services $51.10
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Phone Number

verizon

Need-to-Know Information

Toll Free Service for your Business
Could Tolt Free Service hetp your
organizalion? We affer 800, 855, 866, 658
and 877 service for the same rate as your
Verizon long distance plan. €al your
business office today if you want the
convenience of the single source for Local,
Long Distance, and Tolf Free service.

Barnkruptey Information

i you are or were subject fo a bankruptey proceeding, this statement
may inclide amourts for pre--bankruptey service, Any such
pre-bankrtptey balances are for your information anly and you should
1ot pay any pre-hankruptey amounts. Please direct all
Correspondence concerming hankrmicy to 404 Brock Drive,
Bloomington, I 61701,

important White Pages Direclory Change

Beginnizxg in 2011, most Verizon directories will not include residence
White Pages listings. Al White Pages listings can be accessed at
www.verizon.com/whitepages, Or, order a free print or CD ROM copy
of your. local residentiat White Pages by calling.1-800--888-8448
(availabie when the rew Verizon directory is distribiiied in your area),

Important Gustomer Information

Effective on or abaut October 1, 2011, the Federal Subscriber Ling
Charge may change on your main phone fine and on any additional
phone-line. This charge helps pay for the costs oiproviding and
maintaining the focal network.

Ir addition, your Federat Universat Service Fund-{(FUSF) surcharge may
change effectiveson or about Oetober 1, 2011, Fhe EUSE surcharge,
which.is authorized by the FCC and reviewed quarterly, provides
tunding for programs to keep local telephone fales affordable for aft
cuslomers and 16-provide discounts to schoals; Fbraries, nuel health
care providers and low—income families.

Account Number

Page '
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Phone Number

verizon

Verizon Solutions for Business
Includes:

» Solutions Bundie Main Line — 2
Yr 198.00
= Custopak Yoice Line
» Calling Features
« Unlimited Nationwide Caling

¢ 4 Additional Bundle Ling(s) —

Unlimited
» High Speed internet 36.99
e Multiline Credit — Unitd Line -20.00
+ Promotional Bundle Credit -10.00
{$4.00 off Voice, $6.00 off Internet) N
$204.99
Questions?

Visit verizon.com
or See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Additional Services

Additional Services include items you
selected that are not inchuded in your
bundie.

Change in Service and Partial Month
 Includes all partial month charges

and credits including those for

promotions, as well as acfivation

and installation fees,

Account Number Pate Due

Breakdown of Charges

Verizon Solutions for Business Get 11 - Nov 10

Line'9782741-7415

MainLine =
Call Forwarding

Verizon Solutiang for Business 234.99
Multiline Credit — Uniltd Line 2 @ -$10.00 -20.00
Promotional Bundie Credit thru Oct 10, 2613 ~10.00
Total Werizon Solutions for Business $204.99
Voice Additional Services
Line 978-744--7092
Main Line ' 00
Call Forwarding 00
Call Forwarding =" 00
Touch~tone Service .00
Centrex Plus Assumed Diak.g (CustoPAK)~ per Line .00
* Voice-Messaging — Multiple Mailbox 00
Caler ID with Name .00
VES FirmRate Plus CGalling Plan M— 03/13/07 00
- Mirimum Spend Levels (COMM)
$0.00 .
VES Service request 00
VES:Federal Access Charge 1.70
Total for Line 978~744—7092 1.70
Line 800--892-0612
VES Toll Free Switched Service 15.00
Total for Line 800~892-0812 15.00
Line 6787400728
Main Line 06
Cali Forwarding 00
Calt Forwarding 00
Voice Mail 3.00
Touch—tone Service 00
Centrex Plus Assumed Dial 8 (CustoPAK)- per Line 00
Caller D with Name 00
VES Federal Access Charge 1.70
Total for Line 978-740-0728 4.70
Line978-740-2935
Mairs Line: 00
: Call Forwarding.-. 00
Cail Forwarding - A0
Call Ferwarding - Ret]
Voice Mail 3.00
Touch--tong Service 00
Centrex Plus-Assumed Dial 9 (CustoPAK)— per Line 00
Caller 1D with Name 00
‘VES Federal Access.Gharge 1.70
Total for-Line 978-740-2935 470
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verizon

Phone Number

Breakdown of Charges, continued

Touch—tone Setvice 00
Centrex Plus Assumed Dial 9 (CustoPAK)- per Ling 00
Caller iD with Name D0
VES Federal Access Charge 1.70
Total for Line 9787417415 1.70
Line 978-744-6451
Main Line 00
Cail Forwarding 00
Touch--tone Service 00
Centrex Plus Assumed Dial 9 {CustoPAK)~ per Line 00
Caller 1B with Name .00
VES Federal Access Charge 170
Totat for Line 978-744-B451 1.70
VES lterized-Calis 189
Total Voice Additional Services $31 .38
Internet Additional Services
Google Apps Oct 18— Nov 17 1197
Total internet Additional Services $11.97
Specials and Proimotions
Gnogle Aps fof Verizon First 3 Users Free Oct 18 — Nov 17 ~11.97
($11.97 off:internet)
Total Specials and Promotions ~$11.67
Change in Service and Partial Month
Line 978-744-7092
Centrex Plus Assumed Dial 9 {CustoPAKY-3 Yy Agreement Oct 11
- Oct 25 (removed) ' 13.50
Solutions Bundie 2 Yr. Oct 11 - Oct 25 {added) ~34.00
Verizon Freedom for Business Expansion CustoPAK — 3 Yr Oct 11
- 0ct 25 (removeci) 34.00
Expansmn CustoPAK Credlt Oct 11 — Gct 25 (removed) ~-13.50
VES Federat Access Charge 34
High Speedi.!niernet Oct 2.1 - Nov 3 {removed) -~20.70
High Speed internet Oct 25 — Nov 3 (added) 12.90
Solutions for Biisiness Burdle Discount Oct 25 — Nov 3 {added) -1.80
Line 978-740-0728 '
Centrex Plus:Asstried Dial 9 (CustoPAQ)-3 Yr Agreement Oct 11
- Uct 25 (removed) 13.50
Additionaf Bundle Line — Unfimited Oct 11 — Oct 25 {added) ~34.00
Addi Expanslon CustoPAK Unlimited Calls Oct 11 - Qct 25
{removed). ; 30.75
. Additional: Bund[e Line: Credlt Oct 11 — Oct 24 (added) 15.40
Muttiline-Gredit=~Unliddine Oct 11 — Oct 24 {added) 467
Expansion CustoPAK Cfedit'@ct 11 - Oct 25 {removed) -13.50
Line 97874050435
Centrex.Plus Assumed:Dial 9 (CustoPAK)-3 Yr Agreement Oct 11
- 0ct25 (removed} ] 13.50
Additional Bundle Lme Uﬂiemtted Oct 11 ~ Oct 25 {added) -34.00
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Breakdown of Charges, continued

Addi Expansion CustoPAK Gct 11 — Oct 25 {removed) 16.75
Additional:Bundle Line Credit Oct 11 — Oct 24 {added) 15.40
Muttiline Credit — Unltd Ling Oct 11 - Oct 24 (added) 467
Expansion CustoPAK Credit Oct 11 - Oct 25 (removed) -13.50
Line 978-741-7415

Centrex Plus Assur_hed Dial 9 (CustoPAK}-3 Yr Agreement Oct 11

— QOct 25 (removed)- 13.50
Additionat Bundie Line — Unlimited Oct 11 — Oct 25 (added) ~-34.00
Addl Expansian CusioPAK — Unlimited Calls Oct 11 - Oct 25

(removed) 30.75
Additional Bundie Line Credit Gct 11 — Oct 24 (added) 15.40
Expansion CustoPAK Credit Gct 11 — 001 25 (removed) ~13.50
Ling 9787446451, ..

Additional Bundle Ling — Unfimited Oct 11 - Oct 25 (added) -34.00
Additional Btindle Line Credit Oct 11 — Oct 24 {added) 15.40
Instaltation Charge Oct 25 50.00
Line 978—744-7002 ¢

Solutions Bundle:2 Yr—Credit:0ct 11 — Oct 24 (added) 4.67
Federal Universai Service Fee ~ LD Oct 1 - Oct 10 03
Fedgral Universal Service Fee — LD Oct 1 — Oct 10 03
Federat Universal Service Fee.— LB Oct 1 ~ Oct 10 i
Total Change in Service and Partial Month $57.60
Taxes, Fees & Other Charges

Miscellaneous

Late Payment Charge 4.40
Voice

Federai Excise Tax 3.15
VES MA State Tax 168
Massachusetts State&Local Tax 17.85
911 /"Disability Access Fes A0
Verizon Prdperty Tax Recovery Charge 2.60
VES Universai Service Fund Surcharge 114
14 Federal Universal Service Fee 1.80
13 Federal Universal Service Fee — Long Distance 613
6 Federal Subscriber Line Charge 28.71
Total Taxes; Fees & Other Charges $67.86
Call Detail

Long Distance Hemized Calis

Usage Details

date fime  place number lype min.  amount

FirmRate Plus Calling Flan

Switched Toll Free

Calls to 800 8920512

flomestic

Oct25  4:45pm Fr Andover MA 978 475-9963
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Phrong Number
978744

Other Providers

CORRECTIONAL
BILLING
SERVICES

If you have questions conceming this portion of
your bill, please contact Correctional Billing
Services at 1-800-844—6591

i

Aocount Number
744 7097 38

Call Detail, continued

Leng Distance temized Calls

Usage Details
Gale  fime place Lo fwmber o ype  min._ amounl
06127 10:4%am Fr BlacksburgVA 540 961-2377 03 .04
Oct 31 7:11am Fr Billerica MA 078 3372908 3.2 38
Oct31  10:08am Fr Lawrean_,' MA 978 828--4155 1.2 14
Oct3%  10:12am FrBillerica MA 978 337--2998 1.6 19
Novi _ 1:08pm FrHaverhill MA 978 373-6600 0.6 7
For 800 8920612 1.05
Total  Swilched Toll Free 105
Total  FirmRate.Plus Calling Pian 105
Verizon Freedom for Business Yol Free
Switched Toll Free -
Calls to 800 892-0612
Domestic
Qetd  1T:47am FrLosangelesCA 213 226--8806 1.0 {6
Ocl 6 :0%m Frlawrence MA 978 687-8404 2.7 .16
Oct:7 9:38am Fr Lawrence MA 978 687-4470 1.0 06
Oct 13 942am FrBilerica. MA 978 337--2098 10 0
Oct 14 L.¥ipm £ Biflerica MA 978 337-7998 5.8 35
Oet 17 11:3%am Fr Lawrence MA 978 687—7166 1.5 .09
Oct17 __3:10pm FrLawrence MA 978 790-5462 10 .06
For- 8008920812~ B4
Total  Switched Toll Free T84
Ta!alm Verizon Freedom for Business Toll Free 8
Total Usage detall  $1.89
Type indicates special servise included
2 Payphone Surcharge
4 Directoty Assist Calt Completion Surcharge
6 Operaior Assist Stircharge”
8 Payphone & Call Completion Surcharge
9 Payphone & Opeyator Assist Surcharge
P Rated al Premium Service Termination
AccountNumber; 9787447092382 :
E Breakdown of Charges
5 Correctionai Billing Services current charges
Cailing services 74.90
| State tax L 4.68
i & T N i N T
 Total new charges for Correctional Billing Services $79.58
I
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Phone Number fe Account Number - Date-Due ' Page

veriyon
Calling services
ITEMIZED CALLS
Date Time Place Area Number 4 Min:Sec Amount
BILLED ON BEHALF OF Securus Technologies )
Oct 11 3:33PM COL DANVERS MA 978 7672641 s 1.00 2.60
COL LAWRENCE
Oct 17 4:01PM MA 978 6884146 DS 5.00 3.60
Ocl 18 9:37AM COL DANVERS MA 978 767-2641 DS 10.60 3.50
Oct 18 1:52PM COL DANVERS MA 078 7672641 0s 1.00 2.60
Oct 18 3:11PM COL DANVERS MA 978 767-2641 DS 13.00 3.80
0c127  10:09AM COL DANVERS MA _9?8 767-2641 bs 15.00 4.00
Qet 27 1:47PM GO DANVERS MA 978 767-2641 s 7.00 3.20
Oct 28 10:02AM COL DANVERS MA 978 767-264% s 2.00 - 2,70
Nov 1 10:11AM COL DANVERS MA S78767-2641 ns 3.00 2.80
Nov 1  10:16AM COL DANVERS MA 978 767-2641 H 1,06 250
Nov 1 2:29PM COL DANVERS MA 978 767--2641 - E}S ) 2400 2.70
Nov 1 3:01PM COL DANVERS MA 978 7672641 s 2.00 270
Nov 1 4:26PM COL DANVERS MA 978 767-2641 DS 4.00 2.90
Nov2  10:1GAM COL DANVERS MA 978 767-2641 0B 4.00 2.90
COL LAWRENCE
Nov 2 1:49PM MA 978 688-4146 Ds 4.00 2.90
Nov 3 9:08AM COL DANVERS MA 978 7672641 bs 3.00 2.80
Nov 4 S17AM COt. DANVERS MA 978 7672641 [1: 400 2.90
Nov 4 9.51AM COL DANVERS MA 978 7672641 ) s 3.00 2.80
Nov 4 1:14PM COL DANVERS MA 978 767--2641 0s 2.00 2.70
Nov 7 S:.06AM COL DANVERS MA 978 767-2641 DS 4.00 2.90
COL LAWRENCE
Hov7  12:25PM MA 978 6884146 DS 13.00 3.8¢
Nov 7 T:.02PM COL DANVERS MA 978 767--2641 DS 1.00 2.60
Nov8  11:14AM COL DANVERS MA 978 7672641 Ds 17.00 4.20
hov 8 1:29PM COL DANVERS MA 978 767--2641 DS 2.00 270
COL LAWRENCE
Nov 8 2:00PM MA 978 6884146 ns 1.DD 2.60
SUBTOTAL OF Securus Technologies $74.90
SUBTOTAL $74.90
* DS DAY STATION
Total of cailing services £74.90
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Phone Nisnber

verizon

Need—to—-Know Information

Toli Free Service for your Business
Could Foll Free Service help your
organization? We ofler BOO, 855, 866, 888
and 877 service for the same rate as your
Verizan long distance plan. Calf your
business office foday if you want fhe
comvenience ofthe single source for Local,
Long Bistarce, and Toll Free service.

Bankruptey Information

H you are or were sithject 1o a barkruptcy proceeding, ihis statement
may include amounts for pre—-bankruptey service, Amy such
pre—bankrupicy batances are for your information only and you should
not pay any pre—banksupicy amounts, Please direct ail
corespondence concerning bankiuptoy to 404 Brock Drive,
Bloominglos, I 61701,

We've updated our Privacy Policy
To read the new policy and a sunmary of the changes we have made,
please visit wwaw.verizon.com/privacy,

Account Number
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Other Providers -

CORRECTIONAL
BRLING
SERVICES

If you have questions concerning this portios of
your hili, please confact Corractional Billing
Services at 1-800-844--6591

Galling services
Hemized Calls

Date Due

DATE *~ TME  PLACE AREA-NUMBER  * MIN:SEC  AMOUNT
OPERATOR ASSISTED DIRFGTORY ASSISTANCE CALLS L0
_ DIHECTEY DIALED DIRECTORY ASSISTANCE CALLS 1 o0
CALLS FROM 978 7400728
OPERATOR ASSISTED DIRECTORY ASSISTANGE CALLS 09
DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS 2 00
DIRECTORY ASSISTANCE SUMMARY
Calf Over
‘ __Call Allowance Allowarnse Rate Amount
TGTAL MASS DiﬂECTBP.Y
ASSISTANCE CALL
ALLOWANCE - 50 0
OPERATOR ASSISTED
CALLS TO DIRFCTORY.
ASSISTANCE _ b
CALLS DVER ALLDWANCE G @ 1.5
DIHECTLY DIALED CALLS
T0 DIRECTORY ASSISTANCE 3 9
CALLS DVER ALLGWANCE 0 @1.50
TOTAL DIRECYORY ASS ISTANCE CHARGE .00
Total of cailing services $.00
Account Number: 9787447092382
Breakdown of Charges
Cofractionaf Billing Ser\nces current charges
Cal!zng SENLC&S ' 208.50
_ '___State tax 13.08
i Total new charges fnr Gorrectlonal Bifling Services $221.53
- Callmg semces
\TEMIZED GALLS
Date  Time Place  Area Nember * MirSec  Amount
BILLED ON, BEHALF OF Securus Technologies
Dec®  9:06AM COL DANVERS MA 078 7672641 3 3.00 2.80
Dec 12 9:07AM COL DANVERS MA 978 767-2641 DS 6.00 310
Dec 12 1207PM COL_DANVERS MA 978 7672641 0s 1.00 2.60
Dec 12 1:48PM COL DANVERS MA 978 7677641 Bs 3.00 2.50
.Dec12 . 1:35PM COL_DANVERS MA 978 767-2541 DS .00 3.10
Dec 13 1:42BM. LOL, DANVERS MA 978 767--2641 0s 6.60 310
Dec 13 1;51PM.COL DANVERS MA 978 767-2641 ns 4.00 2.90
Dec13  3:42PM COL. DANYERS MA 978 7672641 0s 7.00 320
Dec 14 & 1AM COL DANVERS MA 978 767-2641 ns 8.00 339
Dec14  1:48PM COL DANVERS MA 078 7672641 0§ 2.00 270
P Dec 14 1:58PM COL DANVERS MA 076 767-2641 03 1.00
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)

ITEMHZED CALLS, contfinued

Date Time Place” Area Number * Min:Sec Amount
Dec 15 10:07AM COL DANVERS MA 978 7672641 o8 4.00 2.90
-Dec 16 10:20AM COL DANVERS MA 078 767-2641 os 15.00 400
Dec 16 10:27AM COL DAMVERS MA 978 767—-2641 s 6.00 310
.Dec 16 10:38AM COL DANVERS MA 978 767--2641 DS 1.00 2.60
Dec 168 T:40PM COL DAMVERS MA 078 7672641 DS 200 2.70
Dec 19 $0:33AM COL DANVERS MA 978 7672641 Ds 4,00 2.90
Dec 19 10:37AM COL DANVERS MA 978 767—2641 DS 6.00 330
Sec 10 1:30PM COL DANVERS MA 978 767—2641 DS 1.60 260
Dec 19 2:24PM COL DANVERS MA 978 767—2641 Ds 400 2.90
Dec21  1:07PM COL DANVERS MA 078 7672641 s 3,00 2.80
Per22 302PM COL DANVERS MA 978 767-2641 ns 3.00 2.80
Dec 23 9:20AM COL DANVERS MA 078 7672641 s 400 2.90
Dec 27 11:12AM COL DANVERS MA 078 767--2641 b 12.00 370
Dec 27 12:58PM COL DANVERSMA 678 767—2641 0s 4.00 2.90
Dec27  1:15PM COL DANVERS MA 978 767-2641 Ds 6,00 310
Dec27  1:50PM COL DAMVERS MA 672 7672641 DS 6.00 310
Dec 20 10:21AM COL DANVERS MA: 074 7672641 ns 6.00 310
Dec 29 10:46AM COL DANVERS'MIA' 978 767—2641 s 7.00 3.20
Dec29  1:32PMCOL DANVERSMA 978 7672641 s 300 2.80
Dec29  2:24PMCOL DANVERS MA 978 767-2641 DS 306 2.80
Dec29  3:07PM COL DANVERS MA 978 7672641 08 5.00 3.00
Dec30  9:51AM COL DANVERS MA 078 767-2641 DS 7.00 3.20
Dec30 11:15AM COL DANVERS WA 978 7672641 DS 4.00 2.90
dan3  S.04AM COL DANVERS MA 978 767-2641 0s 9.00 3.40
Jan3  D:30AM COL DANVERS MA 978 767—2641 oS 5.00 260
Jan3  9:59AM COL DANVERS MA 978 767-2641 ps 4,00 2.90
Jan3  10:32AM COL DANVERS MA 078 767-2541 s 400 2.90
Jan3  1:43PM COL DANVERS MA 978 767—2641 s 6.00 .90
Jan3  1:47PM COL DANVERS MA 978 7672641 oS 300 Za0
l.Jan3 © 1:54RM COL DANVERS MA 978 767—2641 Ds 2.00 2,70
| Jan3  1:54PM COL DANVERS MA 976 7672641 s 8.0 3.90:
Jand  2:04PHCOL GANVERSMA ‘978 7672641 DS 4,00 2.90°
| Jan3  3:03RM.GOL DANVERS MA.978 7672641 DS 7.00 320
Jan3  3:14PM COL DANVERS MA 978 7672641 ps. 2,00 2.70
Jan3  3:18PM COL DANVERS MA 978 767-2641- 1. DS’ 1100 360
Jan3  3:33PH COL DANVERS MA 978 7672641 £ R 111 L 1| S
Jan3 " 403PM COL DANVERS MA' 978 7672641 DS 6.00 3,10
Jan3  4:12PM COL DANVERS MA 978 767-2641 s 23.00 1.80
Jand  10:0AMGOL: DANVERS MA: 978 767-2641 DS 3.00 2.80
Jand  1:69PM COL DANVERS MA 976 7672641 s 1.00 260
Jand 16PN Cdf. DANVERS MA' & Ds 3.00 2,80
“lan4  2:13PM COL DANVERS MA ’éi"fa 767--2641 D8 2.0 279
| Jan5  10:15AM COL DANVERS MA 978 7672641 s 3.00 2.80
Jafis 10716AM COL DANVERS MA 978 767-2641 0s 1,00 260
dans  12:55PM COL 'DANVERS MA 978 7672641 S 4,00 2,90
Jan5 * 1:53PM GOl DANVERS MA 978 767~2641 oS 5.00 3.00
| Jani5 - 2:26PM COL DANVERS MA 978 7672641 oS 200 2.70
JanB  G53AM COL DIANVERS MA Q78 7672641 s 800 3.30
Jan6  11i2TAM COL DARVERS MA' 973 7672641 03 300 2.80
| JanG  T:20PM COL DANVERS'MA 978 767--2641 Bs .00 2.60
JaﬁB 1:37PMCOL DASVERS MA™ 978 7672641 s 8.00 330
Jan 9 QTOAM COL DANVERS A" 978 7672641 08 5.00 3.00
Jan g GBEAMCOL DANVERS A 78 767-2641 DS 2,00 2.70
Jan's  10:297M COL DANVERSTIA ‘978 7672641 DS 400
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Accourt Number Date Due

ITEMIZED GALES, continued

Date Time Place Area Nurmber ¥ MimSec  Amount
3an-9 1:08PM-COL DANVERS MA 978 7672641 DS 1,00 2.80
Jan9  1:33PM COL DANVERS MA 978 767-2641 0s 4.00 290
Jan @ 1:40PM COL DANVERS MA 978 767-2641 0s 3.00 2.80
Jan 8 1:50PM:COL. DANVERS MA 978 7672641 0s 2.00 2.70
Jan 9 317PM COL DANVERS MA 978 767-2641 DS 5.00 3.00
SUBTOTAL OF Securus Technolegies $206.50
SUBTOTAL ' $20850
* DS DAY STATION

Total of cailing services $268.50

i
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verizon
Need—to—Know Information

NOTICE OF PRICE INCREASE
Effective March 17, 2012, the

FirmRaie Plus Pan Minimum Spend Level
Comuiitinent will increase from

535.00 10 $40.00. The new tate will he
reflected in bills dated on or after

March 17, 2012, Visil www.verizon.com
or call your local business office for
more information.

NOTICE OF PRICE INCREASE:

Effective March 17, 20112, the Federal
Access Charge (FAC) rate will increase
from §1.70 to $1.85 per lise for
Centrex, Custopak and Single—fine
cusiomers. The new rate wifl be
retlected in bills dated on or after
March 17, 2012, Visit wwv.vesizon.com
or cal your local business office for
more information.

Toli Free Service for your Business
Could Tolf Free Sexvice help your
organization? We offer 800, 855, 866, 888
and 877 service for the same rale as your
Verizon long distanee plan. Call your
business office today if you want the
convenience of the single source for Lacal,
Long Distance, and Toll Frae sesvice.

Bankruptey [nformation

H you are ar were subject to a bankruptey proceeding, (s statement
may include amosnts for pra~bankrupicy service. Any such
gre—~bankiuplcy halances are for your information only and you should
ot pay any pre—bankruptey amaunts, Please direct alt
correspondence concerning bankruptey fo PO Box 3037, Bloomington,
l.eiro2. ¢

Information for Massachusetts Customers about Major
Extended Service Qutages

In the event of & major extended service outage, Yerizon offers
eustomers several service options to assist them duing the outage. A
major extended service oulage is defined as one affeeting 200 or
mare customers for more than 48 hours. These ogtions can be
arranged by confacting Verizon repair service.

— Intercept. This service will forward incoming calls to a recorded
message informing the caller that the ling is out of service, and is
being repaired by Verizon, Infercept is avaitable in al

ATERS.

~ Call Forwarding. This service will transler your incom ing calls to a
tetephone rumber of your choice. (For calls forwarded 1o tofl areas,
applicable toil charges will be bifled to your account), Witk this
service, caflers to your number wan't know that their cails are heing
forwarded. This service is available in ail areas,

- Gall Answering. This service pravides small business or residence
custorners with the capabilily fo receive and slore voice messages,
and to retriave them by using a touch tone tetephone. Call
Answering is not available is alt areas.

Account Number

Medical Emergencies. A residence service customer with a erilical
medical condition may submit a doctor's letler veritying the need for
tefephone service to: Verizon Cusiomer Sales and Sesvice Cendar 350
Granite Street 3F Brainfres MA 02184, [n case of a major extendad
service outage, Verizon wifl provide a celiuiar lelephone jo customers
wilh a verified medical need. Celivfar service may not be availabis in
all areas,

important White Pages Directory Change

Begianing in 2611, most Verizon directories will not include residence
White Pages listings, Al White Pages listings ean be accessed at
www.verizan.com/Andiitepages: Or, order a {ree print or CD ROM copy
ot your local reside ntiat White Pages by calting 1-2800-885-8448
(available wher the new Verizon directory is distributed in your areaj,

Telephone Sales Galls. Know The Facts

Under the Fedarat Telephone Consumer Protaction Act, lelemarketers
must identify the individual or business they represent and the
purpose of the call, Telemarketers are prohibited from making
unsoliciied sales calls between the hours of @ pm and & am,

From time to time, Vatizon calis its customers to inform them abost
special prometions or new products and services. For those customers
who indicate that they do ol wish to recaive sales calls, you ean
request 1o he added to Yerizon's do—-not—call list, Being on 1he federal
list does not prevent sales calls to existing customers.

Certain organizations (such as politicaf groups, not—fer--prefits and
tefephone surveys) are exempt from the do—not—call registey, in
addition, federal faw exempis calls made fo parties with whom the
calfer has an established business relationship, and calls for which the
calling party has received the cafled parly's prior express invitation or
permission. Consumers may follow the same pracedure 1o revoke
their regisiration for the federal do--not--caff Hist.

To pace your number on the Federal do-not-—cafl registry, calf 1 858
382-1222 (Voice) or 1 BE6 2904236 (TTY), or visit the wehsite at
www.donoteall.gov. To tearn more abowt telephone sales calls, see
the Protection Tips section of the Customer Guide in your Verizon
White Pages Directory.

Changes in Federai Charges Beginning on or about
January 1, 2012

Your Federal Universal Service Fund (FUSF) surcharge may change
effective on or about January 1, 2012. The FUSF surcharge, which is
authorized by the FCC and reviewed quarterly, provides {funding for
programs 10 keep local telephone yales affordable for all custemers
and fo provide discounts to sehools, ibraries, ruraf heaith care
providers and low—incoime tamilies.
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Account bumber

DiRECTORY ASSISTANCE SUMMARY
Call Over
Call Aliowance Aliowance Rate Amount
TGTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 50 0
GPERATOR ASSISTED
CALLS TO DIRECTORY
ASSISTANCE 0
CALLS OVER ALLOWANCE 0 @ 150
DIRECTLY DIALED CALLS
10 DIRECTORY ASSISTANCE 1 0
CALLS OVER ALLOWANCE ] @ 1.50
TOTAL DIRECYORY ASSISTANCE GHARGE G0
Totat of calling services - $00
Other Providers i
T Accoust Number: 9787447092382
Zero Plus Dialing,Inc
If you have questions cenceming this portion of | Breakdown of Char ges
your bill, please contact Zero Plus Dialing,inc at : T
1-BBB_506-0734 of on the web at Zero Pius Dialing,Ifc cuirent charges
www billview com/zpdi Calling services 3315
State tax 2.07
Total new charges for Zero Pius Dialing,inc $35.22
i . .
| Calling services
| ITEMIZED GALLS
i Date Time  Place  Area Number * MinSec  Amount
i BILLED ON BEHALF OF GLOBAL TFL*LINK
i COL PLYMOUTH
| Jan 12 2:21PM MA 508 746-0716 Ds 3.00 3.40
g ' COL PLYMOUTH
| Jani3  1ISPMMA 508 746-0716 0s 5.00 3.60
[ COL PLYROUTH
Jan 17 9:20AM MA 508 746-0716 08 3.00 3.40
COL PLYMOUTH
Jan 17 S:54AM MA 508 7460716 0s 3.08 3.40
. LOL PLYMOUTH
Jan?s  2:33PM MA 508 746--0716 oS 10.00 4,10
COL PLYBMOUTH'
Jan26  TISPMMA 508 746-0716 oS 200 330
COL PLYMOUTH
Jan 27 - 1h23AM MA 508 746-0716 0s 2.00 330
-COL PLYMOUTH
Jan 27 10:38AM MA 508 746-0716 DS 2.00 3.30
COL PLYMOUTH
Jan27  3:35PM MA 508 746-0716 0§ 3.60 3.40
SUBTOTAL OF GLOBAL TEL*LINK $31.20
SUBTOTAL $31.20
* BS DAY STATION

13134
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Account Numnber Date Que Fage.

Phone Nurther

Miscellaneous Charges and Credits

Date Description Amount
BILLEDON BEHACF OF GLOBAL TELUMK 7
Jan13 | SATEREGCOSTROCVRYFEE 1%
SUBTOTAL OF GLOBAL TEL*LINK - $195
SUBTOYAL — . 8185
Total of calling services $33.15

Account Number, 8787447092382

CORRECTIONAL i
SERVICES  Breakdown of Charges
Correctional Billing Services current charges
H youbhl.?ve[ ;}:Sf;sggrr:faz?récemiqg thifapgﬁian of | caltin g services 23410
our bi rrectional
éerviees, :?t 1—80[}—844—50591 o e State tax 1483
: Total new charges for Gorrectional Billing Services $248.73
Cailing services
ITERHZED CALLS
Date Time Piace Area Number * MinSec Amount
BILLED ON BEHALE OF Securus Technologies S
Jan 10 9:02AM COL DANVERS MA 978 767--2641 bs 1.00 2.60
Jan 16 1:09PM COL DANVERS MA 978 767-2641 DS 508 3.00
Jan 1o 2:12PM COL DANVERS MA 978 767-2641 oS 4.00 2.90
Jan 11 ©32PM CGL DANVERS MA 978 767-2641 Ds 5.00 3.00
Jan11  1:44PM COL DANVERS MA 978 767-2641 0s 6.00 3.10
Jan it 1:58PM COL DANVERS MA 978 767--2641 0s 1.00 260
Jan11  3:36PM COL DABVERS MA 978 7672641 [P 2.00 2.70
Jan 12 B:40AM COL DANVERS MA 878 767--2641 Ds 1.00 2.60
) Jan 12 9:79AM COL DANVERS MA 978 767-2641 08 8.00 3.30
Jan 12 9:50AM COL DANVERS MA 978 767-2641 05 2.00 2.70
Jan12  1:08PM GOL DANVERS MA 978 767—2641 s 5.00 3.00
Jan12  1:14PM COL DANVERS MA 978 767-2641 S 4,00 2.90
dan 12 T:36PM COL DANVERS MA 978 7672641 0s 4,00 2.9
Jan 12 2.16PM COL DANVERS MA 978 767-2641 ps 200 2.70
Jan 12 3:04PM COL DANVERS MA 978 767-2641 0s 9.00 3.40
Jan12  3:15PMCOL DANVERS MA 078 767-2641 kS 2,00 2.70
Jan 13 7.51AM COL DANVERS MA 978 767--2641 NS 2.00 2.70
Jan13 Q434N COL DANVERS MA 978 7672641 ns 5.00 3.00
Jan 13 16:19AM COL DANVERS MA 978 767-2641 Ds 11.08 3.60
Jan 16 10:43AM COL DANVERS MA 978 7672641 DS 2.0 2.70
Jan17  B:56AM COL DANVERS MA 978 767-2641 ) 1.60 2.60
Jan 17 9:55AM COL DANVERS MA 978 767--2641 3 3.00 2.80
Jan 17 O:50AM COL DANVERS MA 978 7672641 ns 4.00 2.90
Jan 17 10:39AM COL DANVERS MA 978 767-2641 ] 1.09 2.60
T Jan 19 10:01AM COL DANVERS MA' 978 767~2641 0s 1.00 260
Jan 19 16:19AM COL DANVERS MA 078 767—2641 DS 4,00 2.90
Jan 19 11:16AM GOL DANVERS MA' 978 767-2641 0s 2.00 2.70
Jan 19 12:23PM COL DANVERS MA 978 767-2641 0s 100, 280
Jan 19 3:45PM COL DANVERS MA 078 7672641 DS 4.00 2.90
Jan 19 3:48PM COL DANVERS MA 978 7672641 Ds 8.00 310
Jan 19 4:10PM COL DAMVERS MA 978 7672641 ps 3.00 2.80
Jan 26 9:13AM COL DANVERS MA 978 7672641 Ds 8.00 3.30 -

813185




Phone Number

a9

ITEMIZED GALLS, continued
Date Time Plage

Account Number

Area Number

_ D_atq‘_Due__

*

Mim:See

Page

Amount

SUBTOTAL
* DS DAY STATION
" NS NIGHTAVEEKEND STATION

$234.10

Toial of calling services

$234.10

013136




et

verizon
|
i [TEMIZED CALLS, continued
Date Time  Place Area Number * Min:Sec Amount
Jan20  G:41AM COL DANVERS MA 978 7672641 08 3.00 2.80
Jan 26 10:04AM COL DANVERS MA 978 7672641 [35] 8.00 3.3G
Jan 20 10:07AM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Jan 20 10:37AM COL DAMVERS MA 978 7672841 ns 5400 3.00
Jan26  2:04PM COL DANVERS MA 978 7672641 DS 3.00 2.80
{Jan20  Z:04PM COL DANVERS MA 978 767-2041 H 6.00 3.10
Jan 20 2:16PM COL DANVERS MA 978 767-2641 H: 4.00 2.90
J Jan 20 Z:24PM COL DANVERS MA 978 767-2641 HE 2.00 2.70
Jan 26 3:41PM COL DANVERS MA 978 767--2641 DS 7.00 3.20
Jan 23 9:04AM COL DANVERS MA 978 7672641 DS 4.00 2,90
Jan23  9:06AM €Ol DANVERS MA 978 7672641 ps 3.00 2.80
Jan 23 %:46AM COL DANVERS MA 978 767-2541 DS 6.00 3.10
Jan 23 10:20AM COL DANVERS MA 978 7G7--2641 s 2.06 270
Jan 23 32:29PM COL DANVERS MA 978 7672641 oS 4.00 2.90
Jan23  1:51PM COL DANVERS MA 978 7672641 ns 7.00 320
Jan23  1:52PM COL DANVERS MA 978 7672641 08 2.00 2.70
Jan 23 2:27PM COL DANVERS MA 978 7672641 D8 4,00 2.90
U Jan 23 3:03PM COEL DANVERS MA ™ 978 7672641 B3 7.00 3.20
Jan 23 E08PM COL DANVERS MA 978 787--2641 [1:5 2.00 2.70
Jan23  3:11PM COL DANVERS MA 078 7672641 DS 2.00 2.70
Jan23  3:15PM COL DANVERS MA 978 7672641 DS 1.00 2.60
Jan24  9:45AM COL DANVERS MA 978 767-2641 s 4,00 2.90
Jan 24  10:18AM COL. DANVERS MA 978 7672641 s 1.00 2.50
Jan24  1:05PM COL DANVERS MA 978 767-2641 0s 2.00 270
Jan24 T 12PM COEL DANVERS MA 978 767-2641 bs 4,00 2.90
Jan24  1:31PM COL DANVERS MA 978 767-2641 0s 1.00 260
Jan25 16:01AM COL DANVERS MA 978 7672641 DS 4.00 290
Jan25 10:06AM COL DANVERS MA 978 7672641 s 2.00 270
Jan25  1:48PM COL D;iNVERS MA 9787672641 DS 5.006 3.00
' | Jan25  1:54PM COL DANVERS MA 978 76726411 s 1.00 2.60
i Jan25  3:05PM COL DANVERS MA 978 7672641 ps 2.00 270
l Jan26 10:48AM COL DANVERS MA 978 767-2641 Bs 2.00 2.70
Jan 26 1:33PM COL DANVERS MA 978 767-2641 Bs 1.00 260
Jan 27 16:09AM COL DANVERS MA 978 767-2641 DS 2.00 2.70
Jan27  3:26PM COL DANVERS MA 978 767-2641 DS 8.00 3.30
Jan30  1:45PM CGL DANVERS MA 978 767-2641 DS 3.00 2.80
Jan 30 3:50PM CCL DANVERS MA 978 767-2641 Ds 5,00 3.00
Feb 1  10:36AM COL DANVERS MA 978 767-2641 s 2.00 2.70
Feb 1 3:53PM COL DANVERS MA 978 7672641 ns 4,00 2.90
Feb2  10:28AM COL DANVERS MA 978 767-2641 153 3.00 2.80
Feb 2 1:50PM CGL DANVERS MA 978 7672641 oS 1.06 2.60
feb2 4:14PM COL DANVERS MA 978 7672641 s 3.0¢ 2.80
Feb 6 S 19AM COL DANVERS MA 978 7672641 DS 3.00 2.80
COL LAWRENCE
Feb6  10G:28AM MA 978 6884146 s 1.00 2.50
Feb 6 1:04PM COL DANVERS MA 978 7672641 s 9.00 3.40
fehg 2:16PM COL DANVERS MA 978 7672641 s 3.00 2.80
Feb¥ S:57AM COL DANVERS MA 978 767-2641 DS 2.00 2.70
Feh 7 1:38P0M COL DARVERS MA 978 7672641 ) 1.00 2.60
Feh 7 3:03PM COL. DANVERS MA 978 7672641 bs 2.06 w270
Feb7  3:04PMCOL DAWVERS MA 978767-2641 DS £.00 3.10
| SUBTOTAL OF Securus Technologies $234.10

A1q1q7
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Phone Number

VERIZON CALL CONNECT SERVICE SUMMARY

. Calls Completed Hate Amount
CALL CONNECT SURCHARGES 1 .35 35
VERIZON GALI. CONNECT SERVICE TOTAL $.35

DIREGTORY ASSISTANCE SUMMARY

Cali Over

Call Allowance Aliowance Rate Amount
TOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 50 i}
OPERATOR ASSISTED
CALLS 70 DIRECTCRY
ASSISTANCE 0
CALLS QVER ALLOWANCE 90 @ 1.50
DIRECTLY DIALED CALLS
TG DIRECTORY ASSISTANCE 3 o
CALLS OVER ALLOWANCE 0 i @iso
TOTAL DIRECTORY ASSISTANCE CHARGE 06
Total of calling services %.35

Other Providers

7ero Plus Dialing Inc Account Number: 6787447092382
¥

If you have questions concemning this portion ot | Bféakdown of Charges
your bil, please contact Zero Plus Bialing, lnc at 5 .

1-888-506-0734 or on the web at Zero Plus Dialing,In¢ current charges

www.biliview.com/zpdi Cailing services 525
State fax o3
Total new charges for Zero Plus Dialing,Inc 55.58

Calling services
| TEMIZED CALLS
Date Time Place Area Number * Min:Sec  Amount

BILLED ON BEHALF OF GLOBAL TEL*LINK
GOL PLYMOUTH

Feb 13 10:20AM MA 508 746-0716 DS 2.00 330

SUBTOTAL OF GLOBAL TEL*LINK | $3.30

SUBTOTAL $3.30
| * DS DAY STATION

Miscellaneous Charges and Credits

Date Description _ . Amount

‘BILLED ON BEHALF OF GLOBAL TEL*LINK

Feh 14 STATEREGCOSTRCVRYFEE 195

SUBTOTAL OF GLOBAL TEL*LINK $1.95

SUBTOTAL $1.95
| Total of calting services : $5.25

n13200




Phone 8imber

CORRECTIONAL
BILLING
SERVICES

If you have questions concermning this portion of
your bill, please contact Correctional Billing
Services at 1-800-844-6597

Accouni Number

Account Number: 9787447092382
Breakdown of Charges

i Correcticnal B'i:ii:ing Services current charges

|
|

| Calling services 98.8¢
] State tax .. B8
| Total new charges for Correctional Billing Services $104.98

|
|
| Calling services

ITERBEZED CALLS
Date Time Place Area Numher * MirSec Asm)gmi
BHLLED ON BEHALF OF Securus Techrologies !d-,"_
FebQ  O:05AM COL DANVERS MA 978 767-2641 DS 5.00 3.60
FehQ  O:36AM COL DANVERS MA 978 767-2641 Bs 5.00 3.00 -
FehO  10:05AM COL DANVERS MA 978 7672641 B3 200 2.80
Feb 0 1:42PM COL DANVERS MA 978 7672641 D3 2.00 270
Feb 13 1:24PMCOL DANVERS MA 978 7672641 D8 3.00 2.80
Feb13  1:55PM COL DANVERS MA 978 7672641 os 3.00 2.80
| Feb 13 3:03PM COL DANVERS MA 978 7672641 s 4,00 2.90
| Feb 14 2:07PM COL DANVERS MA 978 7672641 DS 2.00 2.70
i Fgb 16 1:04PM COL DANVERS MA 978 767-2641 s 8.00 330
Fab 16 1:25PM COL DANVERS MA 078 767-2641 D3 1.00 2.60
Feb 17 1:21PM COL DANVERS MA 978 767~2641 g5 400 280 .
Feb17  1:20PM COL DANVERS MA 978 767-2641 03 3.00 2.80
Feb 22 1:0TPM COL DANVERS MA 978 767-2641 DS 2.60 2.70
Feh23 12:32PM COLDANVERS MA 978 767-2641 DS 400 2.90
Feb 24 10:09AM COL DANVERS MA 078 7672641 ps 200 2.70
Feb24  1:54PM COL DANVERS MA® 978 767-2641 g .00 3.10
Feb24  2:04PM COL DANVERS'MA 078 767--2641 s 6.00 210
Feb27  9:08AM COL DANVERS MA 978 767-2641 DS 1.00 2.60
| Fed27  9:54AM-COL DANVERS MA 978 767-2641 DS 500 3.00
| €O LAWRENCE
Feb28  10:34AM MA 978 6864146 s 400 2.90
" COL LAWRENCE -
Feb 28 11:40AM-MA . 978688-4146 D8 8.00 3.30
10:19AM COL DANVERS MA 978 7672641 DS 2.00 270
10:24AM COL DANVERS MA 978 767--2641 DS 1.00 2.60
10:30AM COL DANVERS MA 978 767--2647 ng 400 2.90
3:06PM COL DANVERS WA 978 767-2641 DS 5.00 3.00
Mar2 10:25AM COL DANVERS MA 978 7672641 DS 1.00 2.60
Mar2 1%:4TAM COL DANVERS MA 978 767-2641 DS 600 . 310
Mar5  1:14PM COL DANVERS MA 978 767-2641 0s 3.00 2.80
| Mar5  3:32PM COL DANVERS MA 978 7672641 DS 1.00 2.60
Mar:6  10:53AM COL"DANVERS MA 978 7672641 ns 200 2.70
Mar6  T:51PM COL DANVERS MA 978 767-2641 os 2.00 2.70
Mar7  9:52AM COL DAMVERS MA 978 7672641 s 2.00 2.70
Mar7 - 30:42A8 COL- DARVERS MA 978 7672641 0s 1.00 260
Mar8  2:17PM COL DANVERS MA 978 767-2641 s 1.00 2.60
Mar8  3:13PMCOL- DANVERS MA 978 7672641 DS 100 260
SUBTOTAL OF Securus Techrologiés e $98.80
SUBTOTAL e $98.80
* IS DAY STATION

| Total of calling services . $98.80 ¢ ’% 2yt
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Phione Number

Account Number Date Due

ITEMIZED CALLS, continued

Date Time Place Area Number * MinSec  Amount
Apr4  1:39PM COL DANVERS MA 978 767-2041 | DS 2.00 2.70
Aprs  @10AM COL DANVERS MA 978 767-2641 ps 1,00 2.60
Apt 5 9:13AM COL DANVERS MA 978 767--2641 0s 4.00 2.90
Apr 5 8:56AM COL DANVERS MA 973 767-2641 DS 2.00 2.70
Aprs 4:03PM COL DANVERS MA 978 767-2641 bs 4,00 2.90
Apr 6 B.50AM COL DANVERS A 978 767-2641 DS 4.00 2.90
Apr9  9:54AM COL DANVERS MA 978 767-2641 DS 100 2.0
SUBTGTAL OF Securus Technologies $1436‘D
SUBTOTAL $143.60
* DS DAY STATION
Totat of calling services $T43.60
]
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Phane Number

verizon

I your have questions concerning this porticn of
your bill, piease contact Correcticnal Biliing
Services at 1-800-844-6591

Account Number

Breakdown of Charges, continued

Catling services 143.60
State tax __ ) , e B8
Total new charges for Correctional Billing Services $152.58

Calling services
ITEMIZED CALLS

Date Time Place Area Number * Mir:Sec Amount
BILLED ON BEHALF OF Securus Technoiogies ‘
Mard  9:18AM COL DANVERS MA 978 7672641 D3 4.00 2.90
Mar12  9:42AM COL DANVERS MA 978 767--2641 Ds 2.00 270
Mar 12 1:14PA COL DANVERS MA 978 767-2641 08 4.00 2.90
; Mar 13 10:26AM COL DANVERS MA 978 7672641 05 5.00 3.00
| Mar13  1:03PM COL DANVERS MA 978 767-2641 ns 2.00 2.70
Mar 13 1718PM COL DANVERS MA 978 767-2641 D3 2.00 270
Mar 13 1:23PM COL DANVERS MA 978 767-2641 D§ 1.00 260
Mar 14 T:51PM COL DANVERS MA 978 7672841 DS 640 310
Mar 14 3:17PM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Mar 15 3:20PM COL DANVERS MA 078 767-2541 DS 5,00 3.00
Mar 15 2:43PM COL DANVERS MA 978 767--2541 Bs 2.00 270
Mar 19 1:54PM COL DANVERS MA 978 7672641 DS 3.00 2.80
Mar 19 1:58PM GOl DANVERS MA 978 7672641 0s 2,00 270
Mar 12 3:50PM COL DANVERS MA 978 767--2641 DS 1.00 260
Mar 19 3:52PM GOL DAWERS MA 978 7672641 s 1.00 260
Mar 20 10:35AM COL DANVERS MA 978 767--2541 0s 1.00 2.60
Mar20 10:38AM COL DANYERS MA 078 7672641 DS 1,00 2.60
Mar20  %:00PM COL DANVERS MA 978 767-2641 DS 5.00 340
Mar20  1:35PM COL DANVERS MA 978 7672641 D3 2.00 2.70
Mar20  1:42PM COL DANVERS MA 978 767-2641 03 400 2.80
Mar26  1:54PM COL DANVERS MA 978 767-2641 Ds 1.00 2.60
Mar21  3:41PM COL DANVERS MA 978 7672641 s 2.00 270
Mar21  3:44PM COL DAWVERS MA 978 7672641 D5 3,00 2.80
Mar2t  3:46PM COL DANVERS MA 978 7672641 0% 2.00 2,70
Mar21  3:50PM COL DANVERS MA 978 767-2641 0s 1.00 2580
Mar22  2:01PM COL DANVERS MA 978 767-2641 DS 1,00 2,60
Mar22  2:25PM COL DANVERS MA 978 7672641 D5 2.00 2.80
Mar23  1:16PM COL DANVERS MA 978 767-2641 Ds$ 5.00 3.00
Mar23  1:26PM COL DAMVERS MA 978 767-2641 0s 3,00 280
Mar23  1:41PMCOL DANVERS MA 978 767--2641 25 4.00 2.90
Mar 23 1.49PM COL DANVERS MA 978 7672641 DS 3.00 2.80
Mar 26  S:05AM COL DANVERS MA 978 7672641 s 200 2.70
Mar26  O:09AM COL DANVERS MA 978 767-2641 DS 4,00 2.90
Mar 26 10:44AM COL DANVERS MA 978 767-2641 DS 2.60 2.70
Mar26 11:11AM COL DANVERS MA 978 767--2641 ns 2.00 2.70
Mar26  3:36PM COL DAMVERS MA 978 767-2B41 DS 1.00 2,80
Mar26  4:21PM COL DAMVERS MA 978 767-2541 DS 3.00 2.80
Mar27  1:00PM COL DANVERS MA 978 767--2641 s 3.00 2.80
Mar28  1:47PM COL DANVERS MA 578 767-2641 DS 1.00 260
Mar29  1:39PM COL DANVERS MA 978 767-2641 DS 3.00 2.80
Mar23  1:50PM COL DANVERS MA 978 767—2641 0% 3.00 2.80
Apr2  B:55AM COL DANVERS MA 978 7672641 ns 400 2.90
Apr2  3:08PM COL DANVERS MA 078 7672641 DS 1.00 2.60
Apr3  S04AM COL DANVERS MA 978 7672641 DS 2.00 270
Aprd  G:52AM COL DANVERS MA 978 7672641 s 3.00

113203




Phone humber
Y78-744-7097

verizon

Other Providers

CORRECTIONAL
BILLIMG

|
SERVICES ]

If you have questions concerning this portion of
your bill, ptease contact Correctional Billing
Services at 1--800-844-6591

DIRECTORY ASSISTANCE SUMMARY

Cali Over
o Call Allowance Allowanee Rale Amourd
TOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 50 0
OPERATOR ASSISTED
CALLS TO DIRECTORY
ASSISTANCE o
CALLS OVER ALLOWANCE 0 @1.99
DIRECTLY DIALED CALLS
TO DIRFCTORY ASSISTANCE 0
CALLS DVER ALLOWANCE 0 @1.99
CALLS TG NATIONAL
DIRECTORY ASSISTANCE -
OUTSIDE MA i
1 @ 1.99 1.99
TOTAL DIREGTORY ASSISTANCE CHARGE 1.99
Tatal of calling services i $1.99
Account Number: G787447092382
Breakdown ot Charges
CGorrectional Billing Services current charges
Calling seyvices 62.60
State tax . 3.91
Total new charges for Gorrectional Billing Services $66.51
Calling services
ITEMIZED CALLS
Date fime Place Area Number * MinSec  Amount
BILLED ON BEHALF OF Securus Technologies
Aprie 9:34AM COL DANVERS MA 978 767-2641 DS 4,00 2.90
Apr10 3:25PM COL DANVERS MA 978 767-2641 DS 1.00 2,60
Apr10 3:37PMCOL DANVERS MA 978 767--2641 e 5.00 3.00
Apr11 3:38PM COL DANVERS MA 978 767-2641 DS 600 310
Apri3  B:40AM COL DANVERS MA 978 7672641 ns 2.00 2.70
Apr 17 8:47AM COL DANVERS MA 978 767-2641 Ds 3.60 2.80
D Apr 18 O:02AM COL DANVERS MA 078 7672641 ns 3.00 2.60
Apr 19 9:13AM COL DANVERS MA 978 767-2641 Ds 2.00 2.70
Apr20  10:05AM COL DANVERS MA 978 7672641 DS 3.00 2.80
Apr23  12:35PM COL DANVERS MA 978 767-2641 ns 5.00 3.00
Apr23  3:36PM COL DANVERS MA 978 767-2641 b5 3,00 2.80
| Apr24  3:20PM COL DANVERS MA 978 7672641 0s 4.00 2.90
L ApFZ5  3:50PM COL DANVERS MA 978 7672641 ns 1.060 2.60
Apr30  12:03PM COL DANVERS MA 978 7672641 s 3.00 2.80
May1  1:38PMi COL DANVERS MA 978 767-2641 s 5.00 3.00
| May2  12:56PM COL DANVERS MA 078 767-2641 DS 1.00 2.60
May4  1:22PM COL DANVERS MA 978 767-2641 08 6.00 3.10
May7  9:28AM COL DANVERS MA 978 767-2641 Ds 2.00

3209
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Phone Number i oo JooOUN Number Datefue . Fage:
w78 a0 BT e s i

verizon

 ITEMIZED CALLS, continued

‘ Date Time : Place Area Mumber * Min:Sec  Amount
May7 — 9:44AMCOL DAWERS MA 978767-2641 DS 200 290
May 7 9:47AN COL DANVERS MA 978 767—2641 DS 2.00 340
May 8 A:18PM COL DANVERS MA 978 767-2641 0s 3.00 2.80
May9  34PMCOL DAWERSMA 978767-2641  0S 300 2.0
| SUBTOTAL OF SecurusTehnologies " ¢gaga
' SUBTOTAL - $62.60
 DSoAYstAmON e
Total of calling services h ' $62.60




Phone Nusber “Date Due

87 a9

Accm;r]i Numbey

verizon

Need—to—Know Information

Toll Free Service for your Business

Could Toll Free Service help your g S E
aiganization? We offer 8OO, 855, 565, 888 ’
and 877 service for the same rate as your
Verizon long distance plan. Call your
business affice today it you want the
convenience of the single source for Local,
Long Distance, and Toll Free sarvice,

Bankruptey information

i you are ar were subject fo a bankruplcy proceeding, this statement
may incude amounts for pre-bankeupley service. Any such
pre—banksuptey balances are for your information only and you should
ot pay any pre—banknssicy amounts. Please direct all
correspondence concerning bankruptey to PO Bax 3037, Bloominglon,
iLB1762,

important Pricing Changes Concerning Your Yerizen
Telephone Service

Effective August 4, 2012, there will be a $3.00 per—line moathly
increase to CustoPAK lines provided on a monih—to—month basis.
Business Service fine and runk meonih—fo-monsh rates will increase
by $1.50. You can save on higher month—to-month rates by sighing
up for a term agreement prior to August 4, 2012. Remote Calf
Forwarding rates will increase by $3.51 per manth. The new rates will
be reflected in bills dated on or atter August 4, 2012, If you have any
questions, please contact the business office telephone number on
your bill,

Federal Subscriber Line and Access Recovery Charges
Effective on or about Jely 3, 2012, the Federal Subscriber Line Charge
(SLC) wilt be changed on primary and additional phone lines. In :
additions a per~line Federal Access Recovery Chasge (ARC) is now
included in the SLC or may appear 46 a separate fine item on the bill
The Subscriber Line Charge helps pay for the costs of providing and
maintaiaing the local phone network. The ARG is a new charge that
carriers are permitted fo assess relaied to changes to the federal
rules for the rates charged hetween carriers to canry
telecommunications traffic.

013215




Phone Number
Q787 44709,

verizon

| Calling services

I ITEMIZED CALLS
e Date Time Place Area Number * MimSec  Amount
‘x BYLLED ON BEHALF OF Securus Technologies )
‘ May 14 2:23PM COL DANVERS MA 978 767-2641 0s 500 3.00
i May 16 9;36AM COL DANVERS MA 978 767—2641 DS 4.00 2.90
’ May 16 :59AM COL DANVERS MA 978 7G7-2641 DS G.00 310
! May 17 ©:47AM COL DANVERS MA 978 7672641 0s 5.00 200
l May 17 11.56AM COL DANVERS MA 978 7872641 DS 10.00 3.50
May 17 1:10PM COL DANVERS MA 978 767-2641 DS 10.00 3.50
! May 17 1:16PM COL DANVERS MA 978 767—2641 05 2.00 2.70
May 17 3:06PM COL DANVERS MA 978 767--2641 0s 2.00 2.70
May 21 12:44PM COL DANVERS MA 978 767-2641 Ds 6.00 3.10
i May21  1:24PM COL DANVERS MA 978 767--2641 Ds 16.00 410
May 21 153PM COL DANVERS MA 978 7672641 0s 4.00 2.90
May 21 3:22PM €0L DANVERS MA 978 767-2541 ps 4.60 2.90
May 22 10:27AM COL DANVERS MA 978 7672641 Ds 6.00 3.10
May22  1:02PM COL DANVERS MA 978 767-2641 Ds 5.00 3.006
May 22  2:16PM COL DANVERS MA 978 7572641 Ds 3.00 2.80
May 22 3:20PM COL DANVERS MA 978 7672641 Ds 1.00 2.50
May23  1:16PM COL DANVERS MA 978 767-2641 DS 4.06 2.86
May 23 1:39PM COL DANVERS MA 978 7672641 _ 05 100 2.60
May 24  3:32PM COL DANVERS MA 978 7G7--2641 Ds 500 3.00
May 25 10:45AM COL DANVERS MA 978 767-2641 85 1.00 2,60
May 20 :00AM COL DANVERS MA 978 7672641 - s 500 3.00
May23  2:07PM COL DANVERS MA 978 767-2641 0S 2400 270
May 29 3:36PM COL. DANVERS MA 978 7672641 DS 7.00 o320
May 30 3:43AM COL DANVERS MA 978 7672641 Ds 2.00 278
May 30 1:31PM COL DAWVERS MA 078 767--2641 DS 224,00 4,90
May 31 12:16PM COL DANVERS MA 978 7672641 DS 2.60 2.70
May 31  3:06PM COL DANVERS MA 978 7672641, Ds 3.00 2.80
' May 31 3:22PM COL DANVERS MA 978 767-2641 bs 2.00 270
Jun ¥ 1:55PM COL DANVERS MA 978 7672641 s 1.00 2.60
dun4  10:43AM GOL DANVERS MA 978 7672641 DS 5.00 3.00
Jun 4 1H52AM COL BANVERS MA 978 7672641 DS 4.00 2.50
Jund4 3:67PM COL DANVERS WA 978 767-2641 R 1,00 2.60
Juns  10:32AM COL DANVERS MA 978 7672641 bs 3.00 2.80
Jun s 11:50AM COL DANVERS MA 978 7572641 Ds 3.00 2.80
Jns 1:48PM COL DANVERS MA 978 7672641 0s 3.60 2.80
JunS  1:53PM COL DANVERS MA 678 767-2641 03 1O 260
SUBTOTAL OF Securus Technologies ) __ $106.80
SUBTOTAL $106.60
* DS DAY STATION B
Total of calling services $106.80

ﬂ‘?‘?ﬁ'}:}ﬁ




Other Providers

CORRECTIONAL
BILLING
SERVICES

If you have questions concerning this portion of
your bill, please contact Corrsctionai Biliing
Services af 1-800-844-6591

{ate Due

DIRECTGRY ASSISTANCE SUMMARY

Call Over
Call Aliowance Aliowance Raie Amount
TOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE bt G
OPERATOR ASSISTED
CALLS TQ DIRECTORY
ASSISTANCE 0
CALLS OVER Al LOWANCE G @ 1.99
DIRECTLY-DIALED CALLS
TO DIRECTORY ASSISTANCE 1 0
CALLS GVER ALEOWANCE 0 @ 1.99
TOTAL HRECTORY ASSISTANCE CHARGE 00
Total of calling services $.00
i
Account Number: 9787447092382
Breakdown of Charges
Correctional Biiling Services current charges
Calling services 90.40
State tax 565
| Total new charges for Correctional Billing Services $96.05
Calling services
ITERIZED CALLS
Date Time Place Area Number * Mir:Sec Amount
BiL LED ON BEHALY OF Securus Technofogiesﬂ
Jun 12 1:32PM COL DANVERS MA 978 767-2641 ps 7.00 3.20
Jut 12 B41PM COL DANVERS MA 978 767-2641 ns 7.00 3.20
Jun 13 1:33PM COL DANVERS MA 978 767-2641 bs 1.60 2.60
Jun 14 10:12AM COL DANVERS MA 978 7672641 DS 4.00 2.96G
Jun 14 10:27AM COL DARVERS MA 978 767-2641 DS 6.00 3.16
COL LAWRENCE
Jnts 957AM MA 978 6884146 DS 2.06 2.7¢
Jun 15 1:52PM COL DANVERS MA 978 7677641 DS 4.00 2.90
COL LAWRENCE
Jun 18 B:4BAM MA 978 6884146 ns 1.00 2.60
Jun 18 10:06AM COL DANVERS MA 978 767-2641 [ 3.00 2.80
COL WORCESYER
Jun 18 12,4400 MA 508 471--3408 DS 4.00 3.40
COL WORCESTER
Jun 18 12:57PM MA 508 471-3408 ns 1.00 3.10
Junt8  1:08PM COL DANVERS MA 978 767-2641 DS 1.00 2.60
COL WORCESTER
Jun 18 1.09PM MA 508 471--3408 ns 240 . 3.20
Jun 18 18P0 COL DANVERS MA 978 767-2641 DS 1.60 2.60
COL LAWRENCE
Jun 18 4:28PM MA 978 6884146 DS 16.60 .4.10
COL L AWRENCE
Jun 18 4:53PM MA 978 6884146 Ds 1.00

013217




verizon

Phene Number

Account Number

ITEMIZED CALLS, continued

Date Bue

Date Time  Place Arga Nuraber * MinSec  Amount
0L WORCESTER

Jun 20 12:32PN MA 508 471-3408 ns 11.0¢ 4.1)
COL WORCESTER

dun25  12:33PM MA . 8084713408 D§ 200 3.20
COL LAWRENCE

Jun26  146PM MA 978 688-4148 DS 2.00 2.70
COL EAWRENCE

Jun 27 3:05PM MA 978 6884146 Ds 1.00 2.60

Jun 23 10:17AM COL DANVERS MA 978 767-2641 s 4,00 2.8

Jun23  11:20AM COL DANVERS MA 978 767-2641 ns 5.00 3.00

Jut 2 1:20P¥ COL DANVERS MA 978 7672641 s 9.00 3.40

Jul 2 1:32PM COL DANVERS MA 978 767-2641 DS 5.00 3.00

Jut 2 2:24PM COL DANVERS MA 978 7672641 DS 4.60 2.90

Jul 2 2:56PM COL DANVERS MA 978 767-2641 Ds 3.60 2.80

Jui s #36PM COL DANVERS MA 978 767--2641 Ds 4.60 2.90

Juls 3:58PM COL DANVERS MA 978 767-2641 ps 6.00 310

Jife 1:35PM COL DANVERS MA 978 767-2641 S 11.00 3.60
COL LAWRENCE

_Jiil g T 19PM MA 978 6884146 DS 1.00 260

SUBYOTAL OF Securus Technologies -

SUBTOTAL

* DS DAY STAFION

Total of calling services

Ni321n
|




verizon

Verizon current charges

Billing Date: 09/10/12 Page 3 of 8
Telephone Number: 878 744 7092
Account: 978 744 7092 382 007.8 -+
How fo Reach Us: See page 2

Monthly-charges
Enhanced services

Other charges and credits
911/Disability Access Fee

Universal Service Fund - Long Distance

Federal tax
State tax

Verizon Property Tax Recovery Charge
Total new charges for Verizon

Other charges and credits

Promotional Bundle Credit

This credit will apply to your bill up to and inciuding your Oct 2013 hill.

Promotional Bundle Credit

This credit will apply to your bill up to and including your Qct 2013 bill,

Federal Universal Service Fee
« Long Distance

Total other charges and credits

Calling services

ITEMFZED‘;CALLS
NO. DATE TIME

AREA-NUMBER.

CALLS FROM 978 740-0728

OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS
DIRECTLY DIALED DIRECTORY: ASSISTANCE CALLS

DIRECTORY ASSISTANCE SUMMARY -

Total of cailing services

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWAMNCE
OPERATOR ASSISTED CALLS 7O DIRECTORY.-ASSISTANCE

0 CALLS OVER ALLOWANCE @
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE

0 CALLS OVER ALLOWANCE @ 1.99
TOTAL DIRECTORY ASSISTANCE CHARGE

LA T TR 8=

.$6.00

Yerizon Onfine

New Charges for Account 0062213581373

Questicns?
........ Misit verzon, GO
of caifl 1-888-649-9500

Telephone Number, (9783 741-74145

Verizon Breadband Services

1 High Speed Internet Sep 4 - Oct 3

$42.99

2 Solutions for Business Bundie Discount Sepd- 0ot

- 6.00

Total Verizon Broadband Services

Verizon Broadband Essentials

$36 .99

T$P10.60
6.00
10.53CR
0.40
9.73
1.16
16.16
2.60
£236.060
Per Month — From Thru Amount
$6.00CR
4.00CR
0.53CR
&16.53¢cR
¥ MINSEC ' AMOUNT
0
1
5o _
e .
.60
1
.00
.00

013221
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verizon

Billing Date: 09/10/12 Page 4 of 8
Telephone Number: 978 744 7082
Account: 978 744 7092 382 007 8
How to Reach Us: See page 2

Verizon Online

Verizon Broadband Essentials

{continued)

1 Google Apps Aug 18 - Sep 17

$11.97

2 Google Apps for First 3 Users Aug 18 - Sep 17

- 11,97

Total Verizon Broadband Essentials

$.00

Total New Charges

MNonpayment wifl nof resuff in the disconnection of your local
telephone service; but unpaid charges will go fo coflection.

$36.99

L]

Teleservices Inc.

Helpful numbers

If you have questions about the ILD Teleservices Inc,
portion of your bill please call ........................1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $6G.34%

State tax 0.27

Tetal new charges for ILD Telaservices Inc. 6,61

Caliing services

ITEMIZED CALLS )
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT

BILLED ON B_EHA_LF OF GLOBAL TEL*LINK .
1. AUG 9 '1244PM ¥ COL GARDNER MA 978 632-9723 Ds ¢:00 1.26
2, AUG 15 208PM  COL GARDNER MA 978 632-9723 BS 2:00 1.06
3. AUG 30 128PM  COL GARDNER MA 978 832-9723 bBs 1:00 .96
4. SEP . 4. 1289BM.... COL. GARDNER MA 978 632-9723.. DS, ... .2:00 1.06

SUBTOTAL OF GLOBAL TEL*LINK %.34%

SUBTOTAL 4.3%

* DS DAY STATION

Total of calling services $4, 35

D13242




Billing Date: 08/10/12 Page 5 of 8
Telephane Number; 978 744 7082

verizon | : Account: 978 744 7092 382 007§ -

How to Reach Us: See page 2

CORRECTIONAL
BULLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call crermrrmresannnn. 1 800 844-6591
Correctional Billing Services current charges
Calling services $117.50
State tax 7.36
Total new charges for Correctional Biiling Services $1264.84

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
BILLED ON BEHALF OF Securus Technologies -
i. AUG 10 1020AM  COL DANVERS MA 978 787-2641 Ds 3:00 i Z2.80
2. AUG 15 1243PM  COL LAWRENCE MA 978 688-4148 DS 2:00 2.70
3. AUG 15 1246PM  COL DANVERS MA 978 767-2641 DS 8:00 3.30
4. AUG 20 147PM  COL DANVERS MA 978 767-2641 DS 3:00 2.80
5 AUG 22 911AM  COL DANVERS MA 978787 -2641 Ds - 8+89 3.30
6. AUG 22 1034AM  COL DANVERS MA 978 767 -2641 DS 1:00 - 2.60
7. AUG 22 1037AM  COL DANVERS MA 8§78 767-2641 DS 1:990 » 2. 60
8. AUG 22 209PM  COL DANVERS MA 978 767-2641 DS %:00 2.98
9. AUG 22 221PM  COL DANVERS MA 878 767-2641 DS 1:00° 2.60
10, AUG 23 919AM  COL DANVERS MA 878:787-2641 ‘08 7:00 - 320
11, AUG 23 1000AM COL DANVERS MA 878 767-2641 DS lg:00 350
12. AUG 23  135PM . COL DANVERS MA 978 767-2641 DS 6:00 3.10
13. AUG 24 1223PM  COL LAWRENCE MA 978 688-4146 DS %:00 2.90
4. AUG 27 902ANM  COL DANVERS MA 978 767-2641 Ds 3:00 2.80
i5. AUG 27 90%AM  COL DANVERS MA-978 767-2641 DS %:00 2.90
6. AUG 27 107PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60,
7. AUG 27 111PM  COL DANVERS MA S78 767-2641 DS 4:00 2.90
18, AUG 27 116PM  COL DANVERS MA 978 7587 -2641 DS 1:00- Z2.60
19. AUG 27 25%PM°  COL DANVERS MA 878 767-2641 DS 2:00 2.70.
20, AUG 27 318PM  COL BANVERS : MA-978 767-2641 DS 5:00 3.00
21. AUG 28 915AM: COL DANVERS MA 978 767-2641 D& 2:00 2.70
22, AUG 28 100BAM COL DANVERS MA 978 767-2641 DS 8:00 3.30°
23, AUG 28 102PM  COL DANVERS MA 978 767-2641 DS 6:00 2.90
24, AUG 28  312PM  COL DANVERS MA 878 787-2641 bS G:007" 290
25 AUG 30 1247PM  COL DANVERS MA 978 767-2641 Bs 6:900. 3.10 .
26.  AUG 31 910AM COL DANVERS MA 978 767-2641 DS 1:00 2.60
27. SEP 4 923AM COL DANVERS MA 978 767-2641 DS 4:00 - 2.90
28, SEP 4 138PM  COL DANVERS MA 978 767-2641 Bs 1:080 2.60
29. SEP 5 853AM  COL DANVERS MA 97877672641 Bs 2:00 2.70
30. SEP 5 915AM COL DANVERS MA 978 787-2641 DS 1:00- 2.60
31, SEP 5§ 918AM  COL DANVERS MA 978 .767-2641 Ds 1:00 R 312
32. SEP 5 921AM  COL DANVERS MA 978.. - D& . 1:80 - 260
3. SEP 5 1121AM  COL LAWRENCE MA 978 E { Ds . 3:00 2.80
34, SEP 5 326PM  COL DANVERS MA 978 787-2641 DS, . 4:00 L 2.90
35. SEP 5 326PM  COL DANVERS MA 978 7672641 DS 4:00 *2.90
36. SEP 5 352PM  COL DANVERS MA 978 767-2641 DS 9:00" 3.40
37. SEP 7 B07ANI  COL DANVERS MA 878 767-2641 Ds G:00 2.90°
38, SEP 7 941AM COL DANVERS MA 978 767-2641 DS 1:00 2 .60
39, SEP 7 1133AM COL LAWRENCE MA 978 683-4146 DS 2:00 2.70
40, SEP 7 111PM  COL DANVERS MA 978 767-2641 Bs 2:00 2.70
41, SEP 7 113PM COL DANVERS MA 978 787-2641 DS 8:00 3.30
SUBTOTAL OF Securus Technologies 117 .50




Billing Date: 09/10/12 Page 6 of 8
Telephone Number: 978 744 7092

verizon Account:

978 7447092 382 007 8

How o Reach Us See page 2

CORRECTIONAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

NO.  DATE TIME PLACE AREA-NUMBER  * MINISEC AMOUNT
SUBTOTAL 117.50

* DS DAY STATION

Total of calling services $117.50

* Verizon Enterprise Solutions

This portion of your bill is provided as a service to Verizon Enterpnse Solutions.

Long Distance Important Numbers
If you have any questions about the long dlslance servige provxded by
Verizon Enterprise Solutions, p]ease calt 1-800-941- 990{)

Sumirary of Lang axstanse Charges

i. Contracts and plans

Monthly recurring and non- recurrmg char‘ges

2. STANBARD .

3. Switched Outbound

4, Switched Toll Free ¥

Usage detail charges Calls Mins.
FirmRate Plus Calling Plian '

5. Switched TolltFree 1 . -
6. Taxes,! surcharges and other fees ’

30.00

$0.49
$11.21
$15.00

$0.10.
$3.34 _

Total Long Distance charges

Notice of Name Change "

The VES Long D1sfance Access Charge
(formerly Federal Access’ Charge) is a
monthly line charge whrch helps defray the
cost of access charges.and fees that Local .
Exchange companies (Carriers) assess on
Yerizon Enterprise Solutions or its® agents.
This is a: Ver:zon surcharge, not a tax, and
is subJect to change from time to time.
Visit www.verizon.com or call. your local

$30.14

business office for more information.

Contracts and plans .
Recurrmg charges are for Sep 2 thru Oc"!: 1

Charges R Type-Date
7. FirmRate Plus Calling Plan M-083/13/07

30.00

N13224




verizon

L

Teleservices Inc.

Billing Date: 10/10/12 Page 5 of-10
Telephone Number: 978 744 7092

Account:

How to Reach Us: See page 2

978 744 7092 382 007 §-.

ITEMIZED CALLS CONTINUED

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
SUBTOTAL 1.92

* DS DAY STATION

Total of calling services $1.92

CORRECTIONAL
BILLING
SERVICES

N

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call

1 800.844-6581

Correctional Billing Services current charges

$316.60

Calling services :
State tax 13.54%
Total new charges for Correctional Billing Services $230.14
Calling services
ITEMIZED CALLS :
NO, BATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF Securus Technafogtes _ .
1. SEP 10 .908AM COL DANVERS MA 878 767-2641 b3 2:00 2.70
2. SEP 10 114PM  COL-LAWRENCE MA 878 688-4146 D3 3:00 2,80
3. SEP 1t 101PM  COL. DANVERS MA 978 767-2641 Bs 7400 3.20
4, SEP 13 _127PM  COL, DANVERS MA 978 767-2641 Ds§ 2:00 2.70
5 SEP 13 139PM  COL DANVERS MA 978 767 -2641 DS 3:00 2 .80
6. SEP 13 .. 157PM COL DANVERS. . MA 978 187 -2641 DS. .. .2:00 2,708
7. SEP 13 331PM  COL DANVERS : 878 767-2641 DS S %00 2.98
8. SEP 13 336PM  COL. DANVER_S \ 767 -2641 DS 2:00, .70
9. SEP 14. 947AM  COL DANVERS MA 978 787 -2641 DS 9:00 3.40
10. SEP 14 1017AM  COL,DANVERS MA 978 _:?87 2641 DS 2100 2.170
11. SEP 14 130PM  CO . DANVERS MA 878 767-2641 DS 2:00 2.70
12. SEP 14, - 320PM  COL DANVERS MA 978 767 -2641 DS 900 . 3.40
13. SEP 17 1004AM  COL DANVERS MA 978 767-2641 DS .2:00 . 2.78
14, SEP 18 143PM  COL DANVERS- DS.. 3:00 - 2.80
15, SEP 18. 220PM  COL;DANVERS. MA 978 71 DS 2:00 2.70
16. SEP 19. 950AM COL-DANVERS MA 978 767 - 2641 DS 7108, 3.2¢0
17. SEP 18, 1230F’M COL DANVERS MA 978 76? 2641 D5 . «4%:00 2.90
18. SEP 19 112PM  COL. DANVERS. MA 978 767.2641 DS 1:00 2.60
19, SEP 19  Zi2PM  COL.DANVERS™ MA G678 767-2641 DS 1:00 2.60
20.  SEP 20 206PM  COL -DAMNVERS. MA 978 787-2641 DS £:00 2.79
2t SEP 20 342PM  COL DANVERS MA 978 767-2641 DS 3.00 2.88
22. SEP 21 MA 978 7672641 Bs 3:00 2.80

941 AM

COL DANVERS




veriyon

Billing Date: 10/10/12 Page 6 of 10
Telephone Number: 978 744 7062

Account:

978 744 7092 3820078 -

How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES
ITEMIZED CALLS  CONTINUED
NO.  DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT
1. SEP 2t 1013AM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
2. SEP 2f  120PM  COL DANVERS MA 878 767-2641 DS 2:00 2.70
3. SEP 24 325PM  COL DANVERS MA 978 767-2641 DS 4:00 2.90
4. SEP 24 344PM  COL DANVERS MA 878 767-2641 D3 2:00 2.70
5. SBEP 25  844AM  COL DANVERS MA 978 767-2641 bs 3:00 Z2.80.
6. SEP 25 1019AM COL DANVERS MA 978 767-2641 DS 1:00 2.69
7. SEP 25 1020AM  COL DANYERS MA 978 767-2641 bs 1:00 2.60
8. SEP 25 1257PM  COL DANVERS MA 978 767-2641 DS 7:00 3.20
9. SER 25 411PM - COL DANVERS MA: 978+ 787+2641 bs 4:00 2.90
10.  SEF 25 117PM  COL DANVERS MA 978 767-2641 Ds %:00 2.90
1. SEP 25 220PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
12, SEP 25 328PM  COL DANVERS MA 978 767-2641 Ds %:00 2.90
13. SEP 25 359PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60
14. SEP 25 403PM  COL DANVERS MA 878 767-2641 0s 3:00 Z.80
15. SEP 25 404PM  COL DANVERS MA 978 7672641 DS 3:00 2.80
16. SEP 25 410PM  COL DANVERS MA 978 787-2641 DS 2:00 2.70
17. SEP 25 418PM  COL DANVERS MA 978 767-2641 DS 1:00 2,60
18.  SEP 26 806AM  COL DANVERS MA 978 ‘767-2641 bs 5:00 3.900
19. SEP 26 951{AM  COL DANVERS MA 978 767-2641 Ds 5:00 3.60
20, SEP 26 1011AM  COL DANVERS MA 978 767-2641 bs 1:00 2.60
21. SEP 28 1013AM  COL DANVERS MA 978 767-2641 DS 4:00 2,80
22, SEP 26 1021AM  COL DANVERS - MA™878 767-2641 DS 6:00 3.10-
23. SEP 2B 1032AM  COL DANVERS MA 978 767-2641 D5 7:00 3.20
24, SEP 26 1106AM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
25. SEP 26 1154AM  COL DANVERS MA 978 7872641 DS 5:00 3.0
26. SEP 26 222PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70.,
27. SEP .26 228PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
28. SEP 26 331PM  COL DANVERS MA 978 767-2641 DS 3:00 2.80
20.  SEP 26 340PM  COL DANVERS MA 978 767-2641 D§ 1:00 2.60
30. SEP 27 933AM  COL DANVERS MA §78 767-2641 DS l:00 2.60
31, SEP .27 951AM ¢ COL DANVERS. MA 978°767-2641 BS  11:00 3.68
32, SEP 27 1038AM ' COL DANVERS MA 978 767-2641 DS 3:00 2.80
33.  SEP 27 1206PM  COL DANVERS MA 978 787-26417 DS 3:00 2.80
34. ‘SEP 27’ 1209PM  COL DANVERS MA 978 767-2641 DS 1:00 2.60°
35.  SEP 27 1213PM  COL DANVERS - MA 978 767-2641 BS 10:00. '3.50
36.  SEP 27 127PM  COL DANVERS MA 978 767-2641 DS . IT:;00 S F.60
37. SEP 28 . 941AM  COL DANVERS MA 878 767-2641 DS 53:00 - 2.80
38.  SEP 28 "1029AM  COL DANVERS MA 978 767-2641 DS, 4:00 2.90
39, OCT 1 146PM  COL DANVERS- “ENEAC9T 8 767 <2641 DS 5 Q- - 3. 00
40. OCT 1 " 147PM  COL 'DANVERS "MA 978 7672641 D§ 4:00 2.90
41, OCT 1  151PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
42, OCT 2° 836AM COL DANVERS MA 978 767-2641 DS - 2:00 2,70
43. OCT 2  857TAM COL .DANVERS MA 978 767-2641 DS 7:00 ©3.20
44. OCYT 2'° 902AM  COL.DANVERS . MA 978 767-2641 DS - 12:00° 3.70
45. OCT 2°° 905AM  COL DANVERS' "MA 978 '767-2641 DS 108+v00 3.507
~46. OCT 2 122PM  COL DANVERS: MA 978 7672641 Ds 5:00. 3.00
SA47. OCT 2'- 508PM  COL' LAWRENCE MA 978 688-4146 ES 9:00 . 3,40
48. OCT 3 1042AM  COL LAWRENCE MA 978 688-4146 b5 5y00- 3.00
49. OCT 4'~ 905AM COL DANVERS - MA 878 767-2641 DS 2:00 2.70
§0. OCT 4 218PM  COL -DANVERS "MA 978 767-2641 Bs 4:00 . 2.9
51. OCT 5  1003AM  COL DANVERS' MA 978 767 -2641 DS 7:00 S 3.20
52, OCT 5 '1244PM  COL 'DANVERS MA 978 767-2641 D3 4:00 0 2.90
53. OCT 5 114PM  COL DANVERS MA 978 767-2641 DS 2709 2. 70
SUBTOTAL OF - Securus Technclogxes Lo : v216.60
SUBTOTAL 216.60

813226
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\/ - Billing Date: 11/10/12 Page 5 of 8
Telephone Number: 878 744 7092

verizon | o Account: 978 744 7092 382 007,8:

How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services
portion of your bill please call ............c........... 1 800 844.6531

Correctional Billing Services current charges

Calling services $137.30
State tax - 8.58
“Total new charges for Correctional Billing Services $145.88

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
BILLED ON BEHALF OF Securus Technologies

i. OCT 9 828AM. COL LAWRENCE MA 978 688-4148 Ds. 2:00 2.74.
2.7 OCT & 953AM COL LAWRENCE MA 978 688-4146 DS 5:80 2.80
3. OCT 9 1010AM COL LAWRENCE MA 978 688-4145 DS 5:00 3.00
4. 0OCT 9 1036AM COL DANVERS MA 978 767-2641 Ds 1:08 2.60
5 OCT 9 1109AM COL DANVERS MA 978 767-2641 Bs 1:00 2.60
6. OCT 9 1155AM COL LAWRENCE - “'MA 978 688-4146 DS 1:00 2.60
7. OCY 9 1216PM  COL DANVERS MA 878 767-2841 BS  17:00 .20
8. OCT 9 137PM COL LAWRENCE MA 978 688-4148 DS 3:00- 2.80
3. OCT 10 948AM COL LAWRENCE MA 978 688-4146 Bs 4:00 2.90
10. OCT 10 1105AM  COL LAWRENCE MA 978 688-4146 DS 5:00 _3.00
11. - OCT 10 "1115AM COL DANVERS MA. 978-767-2841" DS 3:00 2.80 :
12.  OCT 10 1226PM - COL-LAWRENCE MA 978 688-4146 s 106 2.60
13. 'OCT 10° 219PM COL LAWRENCE MA 978 688-4146 DS 7:00 .3.28
14. OCT 10 304PM  COL DANVERS MA 978 767-2641 DS %4200 2.90
15. OCT 10 347PM° COL DANVERS MA 878 767-2641 Ds 1:00 C 2l
168." OCT 10 348PM  COL DANVERS MA 878 767-2641 Bs - 2a00 270
7. OCT 11 908AM  COL DANVERS MA 978 767-2641 DS %:00 £.90.
18. OCT 11  101PM°  COL DANVERS MA 978 787-2641 DS 1:00 2.60
19. OCT 12 80tAM' COL DANVERS MA 978 767-2641 DS 3:00 Z2.80
20. OCT 12 134PM  COL DANVERS MA B78 767-2641 DS 5:00- 3.00
21. OCT 12 201PM  COL DANVERS -MA978 767 -2641 Ds 6:00 3.18
22. OCT 15 204PM  COL DANVERS MA 978 767-2641 DS 100 . 2.60
23. OCT 16 928AM COL LAWRENCE MA 978 688-4148 D5 rARILIE 2.7C
24.  QCT 17 103tAM: COL DANVERS “MA 978 767-2841 DS 2:00 2.70
25, OCT 18 1127AM.  COL LAWRENCE MA 978 888-4146.. DS G:00 2.90,
26. OCT 18 151PM- -GOL DANVERS - - MA 978 767-2641 DS 3:00 Z.88
27, OCT 18 149PM. COL DANVERS MA 978 767-2641 DS 4:00 Z2.90
28. OCT 19 204PM COL DANVERS . MA 978 767-2841 = DS 2:00 2.70
29, OCT 22 1014AM  COL DANVERS MA 978 767-2641 0s 7:00 3.20
30. OCT 23 1023AM COL DANVERS MA 878 767-2641 DS 9:00 5.40¢
31. OCT 23 124PM  COL LAWRENCE MA 578 688-4146 Ds l:00 2.60
32. OCT 23 126PM  COL LAWRENCE MA 978 b88-4146 = DS 7:00 3.20
33. OCT 23 215PM  COL DANVERS MA 978 767-2641 Ds 2:00 2.70
34. OCT 24 1005AM COL DANVERS TOMAT9T8 78T -2641 DS 7:08 3.29
35, OCT 25 307PM  COL DANVERS MA 978 767-2641 DS - 11:00 3.60
36. OCT 30 1001AM COL DANVERS MA 978 787-2641 DS 4:00 2.90
37. NOV 2 211PM  COL LAWRENCE MA 978 688-4146 DS 2:00 2.70
38. NOV 5 833AM COL DANVERS MA 978 767-2841 Ds 6:00 3.10
38, NOV 5 935AM COL LAWRENCE -  MA-O78-688-4146 . DS 1:00 260
40. NOV 5 120PM  COL DANVERS MA 978 767-2841 DS 2:00 2. 10
41. NOV § 428PM COL DANVERS MA 978 767-2641 . DS 9:00 3.60°
42. NOV 8 1012AM COL DANVERS MA 978 767-2641 DS 8:00 3.30

013228




' o Billing Date: 11/10/42 Page 6 of 8
R S Telephone Number; 878 744 7092
ver;zgn ‘ Accaunt: 978 744 7092 382 0078 ¢

How to Reach Us: See page 2

CORRECTIQRNAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

NO. DATE TIME PLACE AREA NUMBER *  MIN:SEC AMOUNT
1 NOV 6 146PM  COL LAWRENCE MA 978688444486 - BS . 1l:08 2.60
2. NOV 6 256PM COL LAWRENCE- MA 978"688+4146 [BR G:00 2.90
3. NOV 8§ 258PM  COL DANVERS MA 978 767-2641 DS 15:00 G.00
4. NOV & 311PM COL DANVERS MA 978 767-2641 DS 2:00 2.70
5. NOV 8 354PM  COL DANVERS MA 978 767-2641 - .~ DS 3:00 2,80

SUBTOTAL OF Securus Technologies - 137.30

\ - SUBTOTAL 137.30

* DS DAY STATION - Cpb

Totai of calfing services q $137.30

| VerlmnEnterpriseolut'

et

This portion of your bill is prowded as a service to Venzon Enterpnse Solutions

Long Dlstance Important Numbers foi
If you have agy duestions- about the long d1stam;e, servige pro

Venzgn hntc,rpnsg, Solutrons, please call - 80()- T

Summar‘y n-F Lemg Bxstanf:e Charges
1. cgnﬁ:racts and plans : : :
Monthly recurmng and m:m recur‘rlng r:harges

2. STANDARD

3. Switched Outbolund
G, Sw:rtched Toll Free o o

Usage detail: charges v - Calls “Mins,
FirmRate Plus Calling Plan SR
5. Switchsd Toll Frees

$0.00

30.49

$15.00

53.59
6. Taxes, surcharges and cther fees $3.72
Total Long Istance Charges $34.01
. Contracts 'and plans o o
Charges .
7. F:erRa'l:e Plusg Call:mg Plan 5000
Mlnlmum Spend Levels (CBMM)
$0. UO
30.00

. Total COHtPaGts and plans

Monmthly recurmng and nun recurrzng harges )

o

Do

G



Billing Date: 12/10/12 Page 3 of 8
Telephone Number: 878 744 7092

§y e _ ' Account: 978 744 7092 382 007 8-
ver,Zi% . - How to Reach Us: See page 2~

Verizon current charges

Monthly: charges - : : §212.70
Enhanced services 6.00
Other charges and credits 10.59CR
911/Disability Access Fee 0.40
Universal Service Fund - Long Distance 10.75
Federal tax 1.16
State tax 14,21
Verizon Property Tax Recovery Charge 2.60
Total new charges for Verizon $237.23

Other charges and credits

Per Month " From Theu Amount

Promotional Bundie Credit $6 .00CR
This credit will apply ta your bill up to and including your Qct 2013 bill.

Promotional Bundle Credit 4.00CR
This credit will apply to your bill up to and including your Oct 2013 bill. .
Federal Universal Service Fee 3.59CR
- Long Distance _ o
Total other charges and credits %$10.59CR.

. - !
Verizon Online Questions?
Visit verizon.com
New Charges for Account 0062213581373 or call 1-8688-648-8500

Telephone Number: {978) 741-7415

VYerizon Broadband Services

1 High Speed internet Dec 4 - Jan 3 $42.99
2 Solutions for Business Bundie Discount Dec 4 - Jan 3 - 6.00
Total Verizon Broadband Services $36.99
Verizon Broadband Essentials .

3_Google Apps Nov 18 - Dec 17 $11.97
4 Google Apps for First 3 Users Nov 18 - Dec 17 - 11.97
Total Verizon Broadband Essentials $.00
Total New Charges $36.99

Nonpayment wifl net resutt in the disconnection of your local
telephere service; but unpaid charges will go to collection.

013237




Billing Date: 12/10/12 Page 4 of 8
Telephone Number; 978 744 7092

verizo*n Account: 978 744 7092 382 007 8

How to Reach Us: See page 2

e
Teboservices fne.

Helpful numbers
If you have questions about the ILD Teleservices Inc.

partion of your bill please call ..................... 1 800 433.4518

ILD Teleservices Inc. current charges

Calling services T $10.33
State tax G.65
Total new charges for iLD Teleservices Inc. $10.98

Calling services

ITEMIZED CALLS
NGO,  DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED.ON. BEHALF. OF GLOBAL TEL*LINK : .
1. DEC 4 $07AM COL PAWTUCKET Ri 401 728-0530 Ds 5:00 2,85
SUBTOTAL Of GLOBAL TEL*LINK 2.85
' SUBTOTAL 2.85

. DS DAY STATION
MISCELLANEQUS CHARGES AND CREDITS

NO. DATE DESCRIFTION ~AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK :
1. DEC 05 SINGLE BILL MTHLY FEE _ 3.49
2. DEC 08 FED UNIV SVC FUND FEE 8.50
3. DEC 08 USF CARRIER ADMIN. FEE 3.49
SUBTOTAL OF GLOBAL TEL*LINK 7.48
SUBTOTAL ’ 7.48
Total of caliing servides | - $10.33

CORRECTIONAL
BILELING
SERVICES

Heinful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call .......ooooocevnn. . 1 800 844-6591
Correctional Billing Services current charges
Calling services $85.80
State tax 5.36
Total new charges for Correctional Biiling Services $91.16

013238
|




CORRECTIONAL
BILLING
SERVICES

veriyon

Calling services

Billing Date: 12/10/42 Page 5 of 8
Telephone Number: 978 744 7082

Account:

978 744 7092 382 007 8.
How to Reach Us: See page 2

ITEMIZED CALLS

AREA-NUMBER

NO. DATE TIME PLACE * MINSEC AMOUNT
BILLED ON BEHALF OF Securus Technologies )
1. NOV 9 1008AM COL DANVERS MA 978 767-2641 DS 16:00 3050
2. NOV 14 1031AM  COL DANVERS MA 878 767-2641 DS 4:00 2.90
3. NOV 14 130PM  COL DANVERS MA 878 767-2641 Ds 2:00 2.70
4. NOV 14 315PM  COL DANVERS MA 978 767 -2641 Ds G:00 2.90
5. NOV 14 356PM  COL. DANVERS MA 978 767-2641 bs 3:00 2.80
6. NOV 14 411PM  COL DANVERS MA 978 767-2641 DS 1:60 2,60~
7. NOV 15 126PM COL DANVERS MA"978 787-2641"" DS %:00 2.90
8. NOV 16 135PM  COL DANVERS MA 878 767-2641 DS 2:00 2.70
8 NOV 19 340PM  COL DANVERS MA 978, 767-2641 Ds %:00 2.90
10.  NOV 20 902AM  COL DANVERS MA 978 767-2641 DS 6:00 3.10
11, MOV 20 344PM  COL DAMVERS MA 978 767.2841 0g 2.08 Z.80
12, NOV 26  126PM  COL DANVERS " MAET8 767-2641 DS 2:00 2.70
13. NOV 26 317PM  COL DANVERS MA §78 767-2641 DS 6:00 3,10,
4. NOV 27 945AM  COL DANVERS MA 978 767-2641 bs 2:00 2.70 °
15, NOV 27 948AM  COL DANVERS MA 878 767-28M1 DS %:00 2.90
16, NOV 27 1004AM  COL DANVERS MA 978 767-2641 DS 5:00 3.00
17. NOV 27 1217PM  COL DANVERS MA 978 767-2641. DS 3:00 2.80
18. NOV 27 126PM  COL DANVERS MA 978 767-2641 DS 1:60 2.60
19, NOV 27 334PM  COL DANVERS MA 978 767-2641 Ds 2:00 2.7
20. NOV 27  337PM  COL DANVERS ‘MA 87877672641 D8~ 11:080 3.60
21, NOV 27 504PM  COL DANVERS MA:978-767+2641: -~.FS - 3:00 2.80
22, NOV 27 S510PM COL DANVERS MA 978 767-2841,. ES. 3:00 Z2.80
23.  NOV 28 1032AM . COL DANVERS MA 978 767-2641" DS 5:00° 3.00°
24, NOV 28 1248PM  COL DANVERS MA 878 767-2641 DS 2:00 2.70
25. NOV 29 316PM  COL DANVERS “MA 87877672641 ps 3:00 2.80
28. DEC 3 1114AM  COL DANVERS MA 978 767-2641 D8 5:00 2.90
27. DEC 3 336PM  COL DANVERS MA 978 767-2641 DS 2:00 2.70
28, DEC 4 1010AM COL DANVERS ~-MA 978 767-2641 . DS 2:08 2.74
29, DEC 5§ 1008AM COL DAKNVERS MA 878 767-2641 bs - 2:00 2.70
30, DEC 6 811AM COL DANVERS MA 878 767-2641 Ds 3:00 2,80
SUBTOTAL OF Securus Technologies 85.80
SUBTOTAL 85:.80
* DS DAY STATION CCEST EVENING STATION. ... :
Total of calling services .85, 80

Verizon Enterprise Solutions

This portion of your bill is provided as a service ta Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by

Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

i. Contracts and plans

$0.00_

n13239




verizon

Billing Date: 12/10/12 Page 6 of 8

Telephone Number; 978 744 7092

Account:

978 744 7092 382 0078

How to Reach Us: See page 2

Summary of Long Distance Charges {continued)
Monthly recurring and non-recurring charges

1. STANDARD $0.49

2. Switchad Outbound $11.21

3. Switched Toll Free $15.00
Usage detail charges Calls Mins.

FirmRate Plus Calling Plan

4. Switched Toll Free 7 5.0 $0.61
Solutions for Business .

5. Switched Outbound 1 .5 $0.52

&. Taxes; surcharges and other fees $3.66
Total Lnn§ Distance Charges $31.49
Contracts and plans

Recurring charges are for Dec 2 thru Jan I
Charges Type-Date

7. FirmRate Plus Calling Plan M-03/13/07 $0.60

Minimum Spend Levels (COMM)
$0.00
Total Contracts and plans $0.00
Monthly recurring and'non-recurring charges

Recurring charges are for Dec 2 thru Jan 1
STANDARD Tvpe-Date
Line: 978 766-6451 '

8. Carrier Cost Recavery Charge . M-05/20/12 $0.49
Total STANDARD 50.49
Switched outbound Type-Date
Line: 978 740-0728 _

9. Carrier Cost.Recovery Charge. . . M-05/20/12 $0.49
10. Long Distance Access Charge M-03/13/07 $1.85
Line: 978 740-2935
11, Carrier Cost Recovery Charge M=B5/ 26/ 12 $0:49 v
12. Long Distance Access Charge M-03/13/07 $1.85
Line: 978 741-7415
13. Carrier Cost Recovery Charge M-05/20/12 50.49
14. Long Distance Access Charge M-083/13/07 "$1.85
Line: 978 744-6451 .

15. Long Distance Access Charge M-10/25/11 $1.85
Line: 978 746-7092 _

16. Carrier Cost Recovery Charge M~05/20/12 $0.49
17. Long Distance Access Charge M-03/13/07 -$1.85

Total Switched Suthound

8§11

21



Manage Your Account

Office Depot Discount Offer

Verizon Online business customers can
recelve significant Office Depot discounts on a
vast number of select office supplies,
furniture, janitorial & printing products. For
details & to start saving visit:
business.verizon.net

Make Every Call Count

An additional line means no busy signa or
voicemail transfer for customers ready to
spend money with you. Make every
opportunity count by adding a husiness line af
a discounted price when you bundle & open
another door to your business, Call foday:;
1-888-850-8947 (offer expires 2/3M112)

Phone Number

Quick Bill Summary for -

ESSEX COUNTY BAR

Previous_Bél,ance : $93.4;54

Payments Received - (Seepg 3) ~$935.18
Credit Balance ~$.51

b§§w Charges )
Verizon Solutions for Business {Seepg3) $204.9£}=
Voice Additional Services $30.18
Internet Additionat services $11.97.
Speciafs and Promotions L —$11.9?

Taxes, Fees and Other Charges $62.5_?_
Other Providers (See pg 5) $221_53
Total New Charges Due by February 11, 2012 $519.22

Total Amount Due by February 11, 2012 $518.71

013244

Online Billing & Payment

| Quastions about your bili?




Phone Number

verizon

Account Number

Da1e_ e

Biiliég questions
Pay By Phone Service

verizon.com/onlinehelp
{third party fee applies)

Payment arrangements verizon.com/onlinehelp
Repair Verizan, com/repair

Yo order services verizen.com/storefront
Centro Hispano de Verizen verizon.com/espancl
Preguntas de pagos verizon.com/

Gnline bilting & payment verizon.com/businessbiliview
Direct paynient enroliment verizon.com/businesshillpay

1-800-VERIZON
1800 345-6563
1 800 2443737
1978 5551615
1-800~-VERIZON
1800 4634522 |
1800-244-5303

1 800 345-6563

8:3Cam — Spm M-T, 9am - 5pm Fn
24 hours a day

24 hour account information

24 hours a day

8:30am — 5pm M-T, 9am — Gpm Fri
6:30am - Spm M--F

dispenible las 24 horas

24 hours a day

24 hours a day

Account Information

Questiens and Correspondence

if you have a ouestion about your bill, ploase call us. if
we are unabde to resove your problem on local
telephone service, you may contact The Department of
Telecommunications and Cable-Consumer Divigion by
caffing 1--800--382~6066, r by writing Verizon at PO
Box 33078, St. Petersburg, FL 33733.

Yaur tefephone service will not be shut off for failure to
pay the portion of your bill which you are digputing, if you
nead more time to pay, please caff us at
1-B80G-VERIZON.

Payment by Check

When you pay by check, you authorize us either to use
information from your check to make a one-fime
electronic fund tfranster from your account or 10 process
this transaction as a check,

Late Payment Charges

To avold & 1.00851% late payment charge, payment
must be received before February 11, 2012,

Service Providers

Verizon MA provides regional, locat calling and refated
features. other vaics sarvicss, and FiDS TV sarvice,
unless otherwise indicated. Verizon Enterprise Services
provides long distance catiing and ofher services
identified by "VES® in the anplicaiie billed fine itawm,
Verizon Onfine provides Intarnet service and FIOS TV
equipment, FiOS is a registered mark of Verizon
Trademark Services LLC.

013245



Verizon Solutions for Business
Includes:

s Solutions Bundle Main Line - 2
Yr 198.00

« Custopak Voice Line
« Calling Features
- Unlimited Nationwide Calling

= 4 Additional Bundle Line(s) —

Unlimited
s High Speed Internet 36.85
& Multiline Credit — Unltd Line ~20.00
+ Promiotional Bundle Credit —10.00
_($4.00 off Voice, $6.00 off Internet)
$204.99
(tuestions?

Visit verizon.com
or See Page 2 How to Reach Us

Yerizon Online Account
0062213581373

Additional Services

Additional Services include items you
sefected that are not included in your
bundle.

Account Number e ... Page

Payments

Payment Dec 14 ' ~441.51

Payment Jan 5 ~ —493.64

Total Payments ~$935.15

Breakdown of Charges

Verizon Solutions for Business Dec 11 - Jan 10

Verizon Solutions for Business 234.99

Muitifine Credit - UnltdLine 2 @ -$10.00 ~20.00

Promotional Bundle Credit thru Oct 10, 2013 -10.00
 Total Verizon Soiutions for Business $204.99

Voice Additional Services

Line 978-744-7092

VES FirmRate Plus Calling Plan M— 03/13/07 00

Minimum Spend Levals (COMM) ¢

$0.00

VES Federal Access Charge B 1.70

Total for Line 978-744-7092 1.70

Line 800-892-0612
VES Toll Free Sivitched Service 15,00

Total for Line 800-892-0612 1500
Line 978-740-0728
Monthly Serviee Charges 3.00
VES Federal Access-Charge 1.70
Tatat for Line 978-740-0728 4.70
Line 978~740-2935
-Monthiy Service Charges 3.00
VES Federal Access Charge 170
Totat for Line 978-740~2935 470
-Line 978~-741-7415 :
Manthly Service. Charges 00
VES Federal Access Charge 1.70
Total for Line 978-741-7415 1.70
Line 978—744..8451
Menthiy Service Charges 00
.VES Federal Access Charge 1.70
Total for Ling 978-744—6451 1,70
VES itemized Calls 68
Total Volce Additional Services $30.18
internet Additional Services
Google Apps Dec 18 - Jan 17 11.97
Total Internet Additional Services $11.97
Specials and Promotions

013246

Google Agps for Verizon First 3 Users Free Dec 18 — Jan 17 -11.97



verizon

Pticitie Neanber

Aceount Numb

Breakdown of Charges, continued
($11.97 off Internet)

Type indicates special service inchuded

2 Payphone Surcharge

4 Directory-Assist Gall Completion Strcharge
6 Operalor Assist Surcharge

8 Payphone & Call Completion Surcharge

9 Payphone & Operator Assist Surcharge

P Rated at Pfemium-Service Termination

Total Specials and Promotions -$11.97
Taxes, Fees & Other Charges
Yoice
Federal Excise Tax 1.14
VES MA State Tax 1.55
Massachusetts State&{ ocal Tax 14.00
911/ Disability Access Fee 40
Verizon Property Tax Recovery Charge 260
VES L;nivefsai Sefvice Fund Surcharge 1.29
& Federal Universal Service Fee 1.90
5 Federal Universal Service Fee — Long Distance 7.70
5 Federal Siibsciiber Line Charge 31.90
Total Taxes, Fees & Other Charges $62.52
Call Detall
Long Distance liemized Calls
Usage Deiails..
date _{ime _ placs.. numbar type Mg, amount
FirmRate Pius Calling Plan
Switched Toll Free
Calls'te 8006920612
‘Domestic
Dec 21 9:_5_0&[(1 i¥ Billerica MA 978 6819600 4.8 58
Bec21  11:02am Fr Okid Bkiy CA 760 6804005 0.3 04
Dee 21 12:31pm-Fr Andover MA 978 4759507 0.5 06
For 8008920612 58
Total Switched Toli Free 68
Total  FirmRate Plus Calling Plan 68
Total Usage detail .68

013247




ESSEX COUNTY BAR ASSOGIATION ADVOCATES; INC,

. Cash - Satem Five 089111

518.71
ESSEX COUNTY BAR ASSOCIATION ADVOCATES, ING. -

Verizon

| 302012

Cash - Salem Five 089111

PRODUCTDLTION  UISE WITH 81653 ENVELOPE Laser Kare Technology Inc (S78) 887.2300." PRINTED N LISiA.




Manage Your Account

Questions Abcut Your Bill?

Far the help & suppart you need, contact us at
1-888~307-8033.

Great Partner Discounts

Verizon custorners are eligible for terrific deals
with partners fike FedEx®, Office Depoi®,
Chase Paymentech credit card processing &
more. You can even get a free onfine listing at
SuperPages.com! Get these offers & mare at
the Verizon Small.-3usiness Center—
business.verizon.net

Make Every Call Count

An addition] line means no busy signal or
vofcemalf transfer for customers ready o
spend money with you. Make every
opportunity count by adding a business fine at
a discounted price when you bundle. Open
another door to your business by calling

Account Number

Phone Number
S

today: 1-888--850-8947

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balance $518.71
Payment Received Feb 1 | ~$518.71
Bafance Forward $.00
New Charges

Qéfizea Soiutions for Business (See pg 3} $204.99
Volce Additional Services $30.05
"irzteme's Additionai Services $11.97
Specials and Promotions -$11.97
Taxes Governmental Surcharges and Fees $1?.2;
Vertzon Surcharges and Other Charges & ‘
Credits $47 .54
Other Providers (See pg 5) $283.95
Total Mew Charges Due by March 13, 2012 $583.30
Total Amount Due by March 13, 2012 $583.80

01324

| Online Biliing & Paym

| Questions about your bifl?

Direct Payment Enrotiment




\/ - Phore Number

verizon

Accouni Number
73 7447002382007

Date Due

How to Reach Us

Billing questions verizan.ccm/ohhﬁehelg

Pay By Phone Service (third parly fee applies)
Payment arrangementis verizos.com/onlinehelp
Repair verizon.comsTepair

To order senvices verizen.com/storefront
Cenire Hispano de Verizon verizon.com/espanol
Preguntas de pagos verizon.com/

Online Billing & payment verizon.com/businesshillview
Oirect payment enrollment verizan.com/businesshilipay

"1 800_VERIZON

1 800 345-6563
1860 244-3737
1976 555-1515
1-B830-VERIZON
1800 483-4522
1800 244-5303

1 860 345-6563

8:30am — hpm M-T, Sam -
24 hours a day
24 hour accouni inferrmation
24 hours a day

8:30am - Spm M-T, Sam ~

8:30am — 5pm M-F
disponible las 24 horas
24 howrs aday

24 hours a day

Spfn Fri

Spm Fr

Account Information

Questions and Cerrespondence

If you have a question about your bill, please call us. if
we are unable 1o resoive your prokiem on focal
telephone service, you may contact The Department of
Telecommunications and Cable-Consumer Divisien by
calling 1-500-382-6086, or by writing Verizon at PO
Box 33678, St. Petersburg, FL 33733.

Your tetephone service will not be shut off for failure to
pay the portion of your bilt which you are disputing, if you
need mare time fo pay, please call us at
1-BO0-VERIZON,

Payment by Check

Paying by check authorizes check processing or use of
the check infermation for a cne~time electronic fund
transfer from your account. We may retain your chacking
information for electronic refunds 1o you oF your e in
future elsctronic payments fo us (to opt out, call
1-888-500--5358).

Late Payment Charges

To avoid & 0. 832% late payment chargs, payment must
e tecedved belore March 13, 2012,

Service Providers

Verizon MA provides regionat, local calling and related
features, other voice services, and Fi0S TV service,
unless otherwise indicated. Verizon Enterprise Services
provides ong distance calling and cther services
identitied by "VES™ in the applicable billed fine item.
Verizon Onfine provides Internet service and FIOS TV
enuipment. Fi0S is a registered mark of Verizon
Trademark Services L1.C,

013250



Verizon Solutions for Business
Includes:

= Solutions Bundle Main Line - 2
Yr 198.00
= Custopak Voice Line
« Calling Features
« Uniimited Nationwide Calling

« 4 Additional Bundie Line{s) ~

Unilimited
¢ High Speed Internet 36.99
e Multiline Credit ~ Unltd Line ~20.0G
¢ Promotional Bundle Credit -10.00

(54.00 off Voice, $6.00 off Internet)

$204.99

Questions?
Visit verizon.com
or See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Additional Services

Additional Services includg tems you
sefected that are not inchyded in your
bundie,

Date-Bue

Breakdown of Charges

Verizon Soiutions for Business Jan 11 - Feb 10

Verizon Solutions for Business 234,99
Mulﬁ_i_ine Credit — U_nltd Line 2@ -$10.00 -~20.00
Promotional Bundle Credit thru Oct 10, 2013 -10.00
Total Verizen Solutions for Business $204.98

Voice Additional Services
Line 978--744-7082
Minimum Spend Levels (COMM)

$0.00

VES Federal Access Charge 1.70
Total for Line 978~744--7092 170

Line 800--892~0612

VES Toli Fiee Switched Service 15.00
Total for Line 800~892-061% i 15.00

Line 978-740-0728 -

Vo_ic_e Mail , 3.00
VES Federal Access Charge 1.70
Total for Line 978--740--0728 470
 Line 978-740--2935

Voice Mail 300
VES Federal Acvess Charge 1.70
Total for Line 978-740-2935 ) 470
Line 878-741-7415

VES Federal Access Charge 1.70
Total for Line 8787417415 1.70
Line 9787448451

VES Féderal Access Charge 1.70
Total for Line 978-744-6451 170

TVES ftemized'Cafls - b5

Total Voice Additional Services $30.05

infernet Additional Services
Google Apps Jan 18 - Feb 17 11.97
Taotal Internet Additional Services $11.97

Specials and Promotions
Google Apps for Verizon First 3 Users Free Jan 18 — Feb 17 -11.97

Totai Speciais and Promotions —$11.97
Taxes, Governmentai Surcharges and Fees

Federal Excise Tax 114
MA State Sales Tax 15.73
911/Disabifity Access Fee 40

Total Taxes, Governmental Surcharges and Fses §1 ?;2?




Breakdown of Charges, continued

Yerizon Surcharges and Other Charges & Credits

Verizon Property Tax Recovery Charge 260
Federal Universal Service Fee 13.04
Federal Subscriber Line Charge _ 3180
Totai Yerizon Surcharges and Other Charges & Credits $47.54
Call Detail

Long Distance Hemized Calis

Usage Details

date fime  place bumber Yype min.  amount
FirmRate Plus Calling Plan

Switched Toll Free

Calis te 860 8920612

Domesli¢

Jan 17 @:51am Frlawrence MA 978 687-8538 1.0 12
Jan20  ®39%am Fr Andover MA 978 269-0260 . BB .07
Jan20  T1:04am FriasvVegas NV 917 703-1145 0.3 04
Jan24  3:03pm FrAndover MA 978 269-0260 1.3 A3
Jan25  11:13am Fr Andover MA 978 269-0260 1.2 14
Jan30  2:00pm FrBillerica MA 978 8075666 0.4 s
For 800 8920612 55
Totat  Swilched Toll Free 55
Total  FirmRate Plus Calling Plan 55
Total Usnge detail $.55

Type indicates special service included

2 Payphone Surcharge

4 Directory Assist Call Completion Surcharge
6 Operator Assisl Surcharge

8 Payphone & Call Completion Surcharga

9 Payphone & Opéraior Assist Surcharge

P Rated at-Premium Sesvice Termination

Calling services
itemized Calls.

DATE TME  PLACE AREA~NUMBER * MIN:SEC  AMOGUNT

CALLS FROM 978 740-0728

OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS

09

BIRECTLY-DIALED DIRECTORY ASSISTANCE CALLS

1 00




Phone Nun:ber
97

Need—to—Know Information

Toll Free Service for your Business
Coudd Teil Free Service help your
organization? We offer BOO, 855, 866, 888
and 877 service for the same rate as your
Yerizon long distarice plan. Cafl your
business office leday if you wani the
convedience of the single source for Local,
Long Distance, and Toll Free service,

Bankruptcy Information

If you are or were subject o a bankrupicy proceeding, this slatement
may include amowsds for pre—bankruptey service. Any such
pre—~bankrupicy balances are for your indormation only and you should
not pay any pre~bankruptey amounts. Please direct alt
correspondence concerning bankrupicy fo PO Box 3037, Bloomingtan,
it 61702,

Changes in Federal Charges Beginning on or about
January 1, 2012

Your Federal Universat Service Fund {FUSF) surcharge may change
effective on or abowd January 1, 2012, The FUSF surcharge, which is
authoiized by the FCC and reviewed quarierly, provides funding Jor
Fograms 1o keep jocal felephone rates affordable for alt customers
and 10 provide discounts to schools, libraries, rural Bealth care
providess and low—income Jamilies.

Account Number

Dite Due

0132

&
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ESSEX COUNTY BAR ASSOCIATION ADVOCATES, INC.

g‘v

Verizon : _ _ 2012912 :

o
hE

583.80

g L

Cash - Salem Five 089111

[ESSEX COUNTY BAR ASSOCIATION ADVOCATES, ING.

Verizon

a0

Cash - Salem Fivé. 089111 '583.80

PRODUCT DRT404  USEWITH 1663 ENWELOPE Laser Kare- Technology fne (378} 582.2200 PRINTED IN US.A




Manage Youwr Account

verizon

Questions About Your Bill?

For the help & support you need, contact us at
1-~888-307-8033. :

Great Partner Discounts

Verizon customers are efigible for terrific deals
with partners like FedEx, Office Depot, Chase
Paymentech credit card processing & more.
You can even get a free onine listing at
SuperPages.com! Get these offers & more at
the Verizon Smali Business Center—
business.verizon.net

Make Every Call Count

An additional line means no busy signal or
voivemail transfer for customers ready to
spend money with you. Make every
opportunity count by adding an additional
business tine to your bundile. Open another
tioor to your business by calling today:
1-888--850-8847

Phone Number Account Number

"Billing Date

]
Quick Bili Summary for
ESSEX GOUNTY BAR
Previcus Balance $583.8¢
_P%lyment Received Feb 24 —éSBS.?I_Q
Balance Forward T $.00
New Charges
;Jerizon Solutions for Business {See py 3) $204.20
Voice Additional Services $31.60
intemet Additional Services $11.97
Specials and Promotions -$11.97
Taxes, Governmental Surcharges and Fees $17.3§'
I}é;}zan Surcharges and Other Charges & _
Credits $47.04
Other Providers iSee pg 5) $11056
Total New Charges Due by Aprif 10, 2012 $411.52
Total Amount Due by April 10, 2012 $411.52

fons about your bill?




Phore Nuniber

verizon

Account Number

Date Due

Page

How to Reach

Billing questions verizon.com/onlinehelp 0--VERIZON 8:30any - Spm M--T, 9am - 5pre Fri
Pay By Phone Service {third party fee applies} 18003456563 24 hours a day

Payment arrangetnents vetizon.com/onlinghelp 1800 244-3737 24 howr account information

Repair verizon.com/repair 1-800-VERIZON 24 howrs a day

To order services verizon,com/storefront 1—800-VERIZON 8:30am — spm M--T, 9am - Spm Fri
Centre Hispano de Verizon verizon.com/espanct 1--B00-VERIZON 8:30am - 5pm M-—F

Preguntas de pagos verizon.com/ 1800 244--53G3 disponible las 24 horas

Online billing & payment verizot.com/businesshillview 24 howrs a day

Direct payment emoliment  varizon.com/businesshillpay 1 800 3456563 24 hours a day

Account Information

Auestions and Correspondence

if you have a question about your bill, please cafl us. If
we arg unable to resolve your problent on Tocat
taiaphone service, you mey contact The Department of
Tetecommunications and Cable-Consumer Division by
calling 1-860--392-6966, or by writing Verizon at PO
Box 33078, St. Patersburg, Fi 33733.

Your tefephone service will not be shut off for fafiure fo
pay the pertion of your bill which you are disputing. If you
ased mote time fo pay, please calfug at
1-800-VERIZON.

Paymeni by Check

Paying by etk authorizes check processing or uge of
the check information for a one--time efectronic fund
transfer from your accourt. We may relain your checking
information for electronic refunds to you or your use i
future efectronic payments to us {to opt out, call
1-888-500-5358).

Late Payment Charges

To avoid a 0.832% late payment charge, payment must
be received before Apri 10, 2012,

Service Providers

Vertzon MA provides regional, local calling and refated
features, ather voice services, and FiOS TV service,
unigss oitherwisa indicated. Verizon Enfororise Services
provides long distance calting and other senvices
identified by "WES" in the applicabie bilied fine itam.
Verizon Online provides Internaf service and FOS TV
equipment. FiOS is a registerad mark of Verizon
Trademark Services LLC.

?

o

1



verizon

Verizon Solutions for Business
Includes:

= Solutions Bundie Line 2 Yr 198.00
» Custopak Voice Line
= Calling Features
« Uniimited Nationwide Cailing

& 4 Additional Line(s) Unfimited

e High Speed internet 36.99
& Muitiline Credit — Unltd Line -20.00
= Promotional Bundle Cradit -10.08
{$4.00 off Voice, $6.00 off Internet)
$204.99
Questions?

Visit verizon.com
or See Page 2 How to Reach Us

Verizon Online Account
0062213581373

Additional Services

Additional Services include items you
selected that are not inciuded in yeur
bundle.

Breakdown of Charges

Verizon Solutions for Business Feb 11 - Mar 10

Verizen Solutions for Business 234.99
Multiline Credit = Unltd ine 2 @ —$10.00 -20.00
Promotional Bundle Credit thru Oct 10, 2013 ~10.00
Totai Verizon Solutions for Business $204.99
Voice Additional Services

Line 978-744-7092

Minimum Spend Levels {COMM)

$0.00

VES Federal Access Charge 1.70
Total for Line 97874470902 1.70
Line 800-892-0612

VES Toll Free Switched Service 1500
Totad for Line 800—892-»061_2 15.00
Ling 978~740-0728

Monthly Service Charges 3.00
VES Federal Access Charge 170
Total for Line 878-740-0728 470
Line 878-740-2035

Monthly Service Charges 3.00
VES Federal Actess Charge 170
Total for Ling'978-740-2935 4,70
Line 978-741-7415

VES Fedefal Access Charge 1.70
Totai for Line §78~741-7415 1.70
Line 978-744~5451

VES Federal Access Charge 170
Total for Line 978~744--6451 1.70
Usage and 'itémizgd"{)alls {see Call Detail) 35
VES Iternized Calls 175
Total Yoice Additional Services $31.60
Internet Additional Services

Google Apps Feb 18 — Mar 17 11.97
Total Internet Additional Services $11.97
Specials anid Promotions

Google Apps for-Verizon First 3 Users Free Feb 18 — Mar 17 -11.97
(811.97 off internét)
Total Specials and Promotions -511.97
Taxes, Governmental Surcharges and Fees

Federal Excise Tax 1.15
MA State Sales Tax 15.78

911/Disabliity Access Fee

n1325%




verizon

Phione Number

Account Number

Breakdown of Charges, continued

[Date Due

Page

Total Taxes, Governmental Surcharges and Fees $17.33
Verizon Surcharges and Other Charges & Credits
Verizon Property Tax Recovery Charge 2.60
VES Federal Universal Service Fee 1.29
Federal Universal Service Fee 11.25
Federal Subscriber Line Charge - 31.90
Total Yerizon Surcharges and Other Charges & Credits $47.04
Call Detail
Long Distance temized Calls
Usage Details
date time  place number type min.  amouni
FirmRate Pius Calling Plan
Switched Toll Free
Calis to 800 8920612
Domestic
Feb 7 %:54am Fr Lawrence MA 978 6874470 1.9 23
Feb7  11:08am FrLawrence MA 978 790-5462 1.1 13
ret 8 G:33am Fr Lawrence MA 978 6874470 1.2 14
feh 8 1:42pm Fr Amesbury MA 978 386-7430 1.2 14
Feh 10 - - 8:34am Fr Amesbury MA 978 388-7430 7.0 84
Feb 13 10:47am FriitflerockAR 501 541-7546 0.3 04
Feb24 12:55pm Fr Haverhill MA 978 3736600 1.1 3
Feb27  416pm Fr Lawrenee MA 978 790-5462 0.5 .06
feb27  4:32pm Frbawrence MA 978 790-5462 03 04
For 800 892-0612 175
Tolal  Swilched Toll Free 175
Totel  FirmRate Plus Calling Plan 1.75
Totai lisage detal $1.75

-+ Type-indicates speeial service Included
2 Payphone Surcharge
4 Directory Assist Call Completion Surcharge
6 Operator Assist'Surcharge
& Payphane & Call Completion Surcharge |
9: Payphone & Operator Assist Surcharge
P Raled at Premium Serviee Termination
Calling services
ttemized Galls
DATE- TME.  PLACE AREA-NUMBER ¥ MINSEC AMOUNT

OPERATOR ASSISTED DIRECTORY ASSISTANCE CALLS

00

DIRECTLY DIALED DIRECTORY ASSISTANCE CALLS

.00

013254




Need—to—Know Information

Toll Free Service for your Business
Could Toll Free Service help your
organization? We ofier BGD, 855, 866, 888
and 877 setvice for the same rate as your
Verizon fong distance plan. Call your
business office foday if you want the
conwenience of the single source for Local,
lang Distance, and Toll Free service.

Bankruptey |nformation

If you: are or were subject to a bankruptcy proceeding, this statement
may inciude amounts for pre—bankruptcy service. Any stch
pre-bankruptey balances are for your information only and you should
not pay any pre—-hankrupicy amounts, Please direct ali
coreespandence concesning bankruptcy to PO Box 3637, Bloominglon,
iLetroz.

imporiant Inside Wire Maintenance Information

Ettective May 5, 2012, there will be an $0.80 manthly increase on
Telesure Plus-Mainlenance Service for existing and new customers. f
you have any questions, please contact the business office telephone
munher on your hill,

Accouni! Numbes
87

Date Due
o

3

013260
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ESSEX COUNTY BAR ASSOCIATION ADVGOCATES, INC.

T 10308
Verizon © - 3/20/2012

411.52 -

013262

Cash - Salem Five 089111

41152

ESSEX COUNTY BAR ASSOCIATION ADVOCATES, ING. SURTRT T
X COUNTY.BAR ASS CATES, ING. o 10308

U Verizon. o d2op012 R

Cash - Salem Five 089111 411.52

PROCUCTDLTI04  USE WITH 91663 ENVELOPE ' Laser Kare Technology inc (978) 887.2200- PRINTED IN US A,

L =



(uestions About Your Bifi?

For the help & support you need, contact us at
1-888-307-8033.

I$ Your Business Safe?

Technology atlows your husiness fo do
amazing things but it afsa can put your
compxany & your customer's data at rigk.
Protect your business with Internet Security &
Onfine Backup services! For a limited time you
can getf them both at 53% off for 12 months!
Call 1-888--377-5943 today,

Make Every Call Count

An additional tine means no busy signal or
voicermail transfer for customers ready to
spenc money with you. Make every
opportunity count by adding an additional
business line te your bundie. Open another
door 1o your business by cailing foday:
1-888-850-8947,

Phone Number ~ Account Number

Bitling Date

Quick Bill Summary for

ESSEX COUNTY BAR

Previous Balance $411.52
Payment Hecelved Mar 22 ~$5411 52
Balance Forward $.00
New Charges _
Verizon Solutions for Business (Sée pg 3) $204.99
Voice Aditional Services $23.48
Intemet Addstiunat Services $1197
Specnais and Promot;ons —$T197
Taxes, Governmentai Sﬂrcharges and Fees $17:15
-Verzzen Surcharges and Other Charges & )
Credits $57. 03
Other Providers (See pg 4) $152.58
Total New Charges Due by May 12, 2012 $455,53
Total Amount Due by May 12, 2012 $455.53

013263

Direct Payment Enroliment

Online Billing & Payment




Phone Number

Account Number

Date Due Page

Billing questions verizon.com/onlinehelp

Pay By Phane Service {third party fee applies}
Payment arrangements verizon.com/enlinehels
Repaic verizon.com/regair

To order services verizon.com/storefront
Centro Hispana de Verizen verizon.com/espanol
Preguntas de pagos verizon.com/

Oniine billing & payment verizon.som/businesshiliview
Direct payment enrollment verizon.com/businesshilipay

1-800-VERIZON
1800 3456563
1800 2443737
1-800--VERIZON
1-800-VERIZON
1-B00--VERIZ0N
1800 244-5303

1 806 345-6563

8:30am — 5pm M-T, 9am - 5pm Hi
24 hours a day

24 howr account information

24 hours a day

8:30am — Spm M-T, 9am - 5pm Fri
8:30am — 5pm M-F

disponibie las 24 horas

24 hours & day

24 hours a day

Account Information

{uestions and Correspondence

IF you have a question about your bil, please call us.
we are unable to rasolve your problein on local
telephone service, you may contact The Department of
Telecommunications and Cable-Censumer Division by
calling 1-800-392-6066, or by writing Verizon at PO~
Box 33078, St. Petersburg, FLL 33733,

Your telephone service will nol be shut off for failure to
pay the portion of your bill which you are disputing. If you
need more tima to pay, please cali ys at
1-B00--VERIZON,

Payment by Gheck .

Paying by chieck authorizes check processing o use of
the check information for a one--time elettronic fund
ransfer from your accourt, We may retain your checking
information for electronic refunds to you or your use in
future electronic payments to us (o opt aut, cail
1-888~-500--5358).

Late Payinent Charges

To avoid & 0.832% late payment charge, payment must
he recaived bafore May 12, 2012,

Service Providers

Verizon MA provides regional, local caling and related
features, other voice services, and FiOS TV service,
uniess otherwise indicated. Verizon Enterprise Services
provides jong distance caliing and other services
identified by “"VES" in the applicable billed fine itam.
Verizon Cniine provides internet service and FIOS TV
equipment, FOS s a registered mark of Verizon
Trademark Services LLC.

013264



Phene Nurmber

verizon

Verizon Soiutions for Business
Includes:

= Solutions Bundie Line 2 Yr 198.00
= Custopak Voice Line
« Calling Features
= Unlimited Nationwide Calling

= 4 Additional Line{s) Unlimited

e High Speed Internet 36.99
+ Multiline Credit - Unitd Line —20.00
¢ Promotional Bundle Credit -10.00
_($4.00 off Voice, $6.00 off Internet)

$204.98
Questioens?

Visit verizon.com
or See Page 2 How o Reach Us

Verizon Online Account
0062213581373

Additional Services

Additional Services inctude items you
selected that are not included in your
bundle,

Accourt Numbor

Breakdown of Charges

Verizon Solutions for Business Mar 11 — Apr 10

Verizon Selutions for Business 23499

Multiline Credit — Unitd Line 2@ -$10.00 -20.00

Promotional Bundle Credit thru 0ct 16,2013 I L AL

Total Verizon Solutions for Business $204.99

Voice Additional Services

Line 978-744-7092

Minimum Spend Levels (COMNM)

Total for Line 978~744-7092 00

Line 800-892--0612

VES Toll Free Switched Service e 1000

Total for Line 800-892--0817 15.00
]

Line 978-740-0728

Monthiy Senvice Charges .. 300

Total for Line 978—740-0728 3.60

Line 978.-740-2935

Monthly Service Charges 300

Total for Line 978—740-2935 3.00

Line 978-741-7415 e

Total for Line 978-741-7415 00

Line 978-744-6451 o e

Total for Line 978-744--6451 .00

VES itemized Calls e .. 248

Total Voice Additional Services $23.48

internet Additional Services

Google Apps Mar 18 —Apr17 1@
Total Internet Additional Services $11.97

Specials and Promotions
Google Apps for Verizon First 3 Users Free Mar 18 — Apr 17 -11.97
($11.97 off Internet)

Total Specials and Promotions _$11.97
Taxés,- Governmental Surcharges and Fees

-Federal Excise Tax 1.14
MA State Sales Tax 15.91
1i/Disabiliy AccessFee 4D
Total Taxes, Governmental Surcharges and Fees $17.45
Verizon Surcharges and Other Charges & Credits

Verizon Property Tax Recovery Gharge 2.60
VES Federal Access Charge 9.65

013265



Other Providers

CORRECHIONAL
BILLING
SERVICES

Phone Nun_l_he.r

Date Due

Breakdown of Charges, continued

Type indicates special service included

2 ‘Payphoné Surcharge -

4 Directory Assisi Cali Gompletion Stircharge
6 -OperatorAsdist Surcharge: ™

8§ Payphone & Call Completion.Surcharge

9 Fayphone & Operator Assis] Surcharge

P Rated at Premium Sewvice Termination

’ Acceunt Number: 9787447092382
 Breakdown of Charges

‘ Gorrectional Billing Services current charges

VES Federal Universal Service Fee 1.65
Federal Universal Service Fee 11.23
Federal Subscriber Line Charge 31.90
Total Verizon Surcharges and Other Charges & Credits $57.03
Call Detail

Long Distance Hemized Calis

Usage Details

date  fime  place number type min,_ amouns
FiemRate Plus Calling Plan

Switched Toll Free

Calls to 8080 §92.0612

Domestic

Mar § ¥3Cam Fr Lawrence MA 978 687-8494 1.2 14
Mar5  10:19am Fr Billerica MA 978 8075656 2.6 31
Mard  11:47am FrBeverly MA 978 764-7885 0.3 .04
Mar 11 11:38am Fr LosangelesCA 213 2268806 4.3 49
Mar 14 2:18am Fr Snjs NorthCA 408 623-6420 .3 .04
Mar 14 2:39am Fr Snjs NorthCA 408 6236420 0.3 04
Mar 16 7;50am FrdanchesieriH 603 26405869 .7 .08
Mar16  7:53am Fr ManchesterH 603 264—08589 1.0 .12
Mar22  7:0dam FrBilierica MA 978 337-2998 27 .32
Mar22  8:29am FrBillerica MA 978 3372998 06 a7
For 800 892-0612 1.65
Total  Switched Toll Free 1.65
Total  FirmRate Plus Cailing Pian 165
Solutions for Business

Switched Outbound

Calls on 978 741-7415 SALEM  mMA

International

Mar28 11:35am  Monfreal PO 514 8303554 0.8 B3
For  O78.741-7415 83
Total  Switched Outbound 83
Total - Solutionsfor Business .83
Total Usage detail $2.48

013266




Phone Numbey

Need—to—Know Information

Toll Free Service for your Business
Could Toll Free Service help your
organization? We offer 806, 855, 866, 838
and 877 service for the same rate as your
Verizon long distance plan. Call your
busingss office today i you wasnt the
senvenience of the single source for Local,
Long Distance, and Toll Free service.

Tott Free Service for vour Business
Coutd Tl Free Service heip your
organization? We offer 800, 855, 866, 888
and 877 service for the same rate as your
Verizon long distance plan. Cafl your
business office today if you wani the
comvenience of the single source for Local,
Long Distarice, and Toll Free service.

Bankruptcy Information

I you are or were subject to a bankruplcy praceeding, this statement
may inclida amounds for pre—bankrustey service, Any such
pre--bankreptey batances are for your infarmation orly and you should
not pay any pre—-bankruptey amotunts. Please direct alf
currespondence concersing bankruptcy to PO Box 3037, Bloomington,
ILs1702,

Verizon Customer Proprietary Netwerk Information —
Special Notice

Under federat Jaw, you have the right, and we have the duiy, to protect
the confidentiality of your customer proprietary network information
{CPNI). CPNI ig information regarding the type, technical arrangement,
quariily, destination, location and amourt of use of your
telecomimunications services and the billing for {hese sesvices.

We may use and share this infarmation with our aifiliates and agents,
witt:out fterther authorization by you, 1o offer you the full tange of
communications--related praducts and services avaitable from
Verizon, including services different from the types of services you
cerrently buy from us. In addition to local felephone service, the types
of service avaltable from Verizon companies include iong distance,
wireless, internet access and video services, A more complete
description of the Verizon campanies and their service offerings is
available al www.verizon.com. H you wish 1o restrici the use of your
informatiorn fo offer you otiier ypes of services as described above,
please call us ai any time at 866 554--5033. Pleass have your bili and
accownt number avaitable. You may call this sumber at any time to
register or remove your restriction. Your decision will remain in effect
until you ted! us olherwise. If you have previously restriced use of your
telecom municatfons service information, no acfion an your part is
required urdess you wish to remove the restriction. Whataver you
decide will not atfect our provision of services te your and does not
eliminate other marketing contacts by Verizon, including offering you
the types of services you already buy from 1. If you have any
fuestions, please call your service representative or account manager,

Important White Pages Directory Change

Beginning in 2011, mast Verizon directories will not inciude residenca
While Pages listings. All White Pages listings can be accessed at
v, verizon.comAvhilepages. Or, order a free print or CI ROM copy
af your tocal residential White Pages by calfing 1-800-888-8448
(available whan the new Verizon directory is distribuied in yar area),

Account Number

o2l

Date Due

shly




verizon

n13268




v WS N ORI, 0022488 @.h@. auy ﬁnimcuﬂ, Bieyy sasey JACEANT S9916 HUMASH - 0itTa h@
2344 : R P o _ . 111680 2AL] WRIES = Use) gy’

I
Lo R a0z
S e "ONI ‘SHLYI0ALY NOLLYIDOSEY HYE ALNNOD XJ88T 7

Coesesy 111680 381 WARS - yse)

ANy

S HOTURA

TL0T/8LY

LTEDT i e
“ "ONI 'STLVO0AAY NOLLYIDOSSY BV ALNNOO X3S8T



Manage Your Account
24 Verizon.d 15§

Questions About Your Bill?

For the hefp & support you need, contact us at
1-888--307-8033.

Is Your Business Safe?

Technology allows your business to do
amazing things but it also can put your
company & your customet's data at risk.
Profect your business with Intarnet Security &
Oniine Backup services! For a fimited time you
can get them both at 50% off for 12 months!
Call 1-888--377-5943 today.

Grow Your Business

Are you missirg sales because your customers
are getting a busy signal or rolfing to
voicemail when they cali? Get an additional
tine for $24/mo or less & open the door fo
more opportunities, Your customers'
experience & your bettom line should improvel
Cail today: 1-888--850-8947.

Phone [_\Iumber_ Acqoam Number

Quick Bill Summary for

Bil?ing Bate
1072

ESSEX GOUNTY BAR

Previous Batance $455.53
Payment Received Apr 20 —$455.53
gﬁlance Forvward $.00
New Charges _
Verizon Solutions for Business  (seepg3) $204.99
Voice A&dftional Services $24.25-
'l'ﬁternef: Ad&i'{ionagssé}ﬁices $11.67
S cie Is and Prﬂrﬁégions —$T1f§7’
Taxes, Governmenta Surcharges and Fees $17.49
Verizon Surcharges and Other Charges & -
Credits $56.(_)2
Ot Providers T 355,57
Total New Charges Due by June 11, 2012 $369.21
Total Amount Due by June 11, 2012 $369.21

013270

Online Bifling & Payment

| Guestions about your bili?
or 1

/by




PhoneNun

ber’
7092

Accourt Number
o7 i

~ Dale Due _ . Page

' 'vé'fizon.com/onlmehelp

Bifling questions

Pay By Phone Service (ihird pacty fee applies)
Paymeni arrangements verizon.com/onlinehelp
Rapair verizon.com/repair

To order services verizon.com/siorelront
Centro Hispano de Verizon yerizon.com/espangi
Preguntas de pagos verizon.com/

Online hilfing & payment verizon.com/businesshillview

Direct payment enrollntent verizon.com/husinesshilipay

Ti_a00-VERZON

1 680G 345~6563
1800 2443737
1-800--VERIZGN
1--800-VERIZGN
1-800-VERIZON
1800 244--5303

1 800 345-6563

8:30am — Spm M--T, Sam — 5pm Fri '
24 hours a day
24 hour gecount information
24 hours a day
8:30am ~ 5pm M--T, 9am - Spm i
8:30am ~ Spm M—F
disponibie las 24 horas
24 hours a day
24 howrs a day

Account Information

Guestions and Correspondence

If you have a question about your bil, please calt us, If
e are unable to resolve your problem i tocal
tetephone service, you may contact The Department of
Telecommunications and Cable~Consemer Division by
calling 1--800~392~6066, or by writing Verizon at PO
Box 33078, St. Petersburg, FL. 33733,

Your telephone setvics will not be shut off for failure o
pay the portion of your bilf which you are dispiting. If you
need more time to pay, pleasa call us at
1--BO0-VERIZON,

Payment by Gheck

Paying by check authorizes eheck processing ar use of
the sheck Information for a one—time elgctronic fund
transfer from your.account. We may retain your checking
informatian for eiectronic refunds to yoli or your use in
future electronic payments to us {to opt out, call
1-888.-500-5358),

Lale Payment Charges

To avoid 2 §.832% late payment charge, payment must
be recaived before June 11, 2012,

Service Providers

Verizon MA provides regiona!, focal calling and related
features, other voice services, and FIOS TV service,
umiess otherwise indicated. Vierizon Entarprise Services
provides long distance calling and other services
identified by “VES” in the applicable billed iine tem.
Verizon Online provides Internet service and FiGS TV
equipment. Fi0S s a registerad mark of Verizon
Trademark Services LLC.

&
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