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Billing Date: 11/28/06 Page 4 of 5
Telephone Number: 617 773 6261

ver,zon Account: 617 7736261 300008 9

We never stop working for you. How to Reach Us: See page 2
Calling services  CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 16
QOPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.25 .06
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1

0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 3.32

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services $3.32

Paying By Check Notice

When you provide a check, you authorize us either 1o use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check,

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check 1o make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

CORRECTIONAL
BILLING
SERVICES e e

Helpful Hiumbers
if you have questions about the Correctional Billing Services

pattion of your bill please call ........ococ.o......_. 1 800 844-6591
Correctional Billing Services current charges
/ Calling services $20.66
; State tax 1.03
Total new charges for Correctional Billing Services $21.69

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEC A.MOUNT
BILLED ON BEMALF OF EVERCOM SYSTEMS, [NC. .
. OCT 23 506PM  COL PLYMOQUTH MA 508 827-0095 ES 14:00 CBLUG0
2. OCT 26 411PM  COL DEDHAM MA 781 329-2502 DS 3:00 3.22
¢ 3 OCT 30 2351PM  COL DEDHAM MA 781 329-2502 Bs 24:080 C 4,48
;":.,” 4,

OCT 31 426PM  COL DEDHAM MA 781 329-2502 DS 27:00 - G.60




: Billing Date: 11/28/06 Page 3 of &
Telephone Number: 617 773 6261

ver’zon ' Account; 617 7736261 3000089

We never stop working for you. How to Reach Us: See page 2

Comparative analysis Verizon calling servicas
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Nate: Adjustments to previous Calling Services amounts are nof reflected in chart, Current charges

in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are possibie due to the number of business days in a calendar month.

Verizon current charges :
Monthly charges §37.60

911/Disability Access Fee 0.85
Calling services 3.32
Federal tax 1.11
- State tax 2.0
Total new charges for Verizon $44.93

- Calling services

ITEMIZED CALLS

NO, DATE TIME PLACE AREA-NUMBER * MIN:SEC AMOUNT
1. OCT 30 1248PM HYANNIS MA 508 771-4063 DE 8:34B .050
2. OCT 30 1248PM BARNSTABLE MA 774 984-1295 bE G:18B .031
3. OCT 30  337PM SCITUATE MA 781 544-3055 DE 2:4608 197
4, NOV 3 222PM BROCKTON MA 508 894-2683 DE C:408 057
5 NOV 3 352PM SCITUATE MA 781 545-2089 DE G: 058 .G36
6. NOV 6 502PM LAWRENCE . MA 978 975-0509 EE 2:168 .169
7. NOV 8 817PM PLYMOUTH MA 508 224-1573 EE 18:13B 1.285
3. NOV 17 422PM BROCKTON MA 508 584-8120 DE 2:06a6B 157

_ 5. NOV 20 459PM - BRQCKTON MA 508 857-2819 DEM 1:308 .115
10, NOV 20 547PM SCITUATE MA 781 545.2889 EE 0:14B .026
1. NOV 20 614PM SCITUATE MA 781 545-2989 EE 0:58B .078
12, HOV 20  841PM KINGSTON MA 781 588-5250 EE 7:49B 557
13, NOV 21 1224PM BROCKTON MA 508 583-8250 DE 1:10B .092
14, NQV 27  500PM KINGSTON MA 781 585-6727 EE 0:25B 039
15. NOWV 28 430PM SCITUATE MA 781 5454181 DE G:21B J03G
B BUSINESS LINK PLAN
* DE DAY CUST DIALED EE EVENING CUST DIALED
DEM DAY CUST DIALED MULT! RATE '

- SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 4£5:19 3.173

- PIRECTLY DIALED PER CALL CHARGE 15 AT 0.010 0.150
TOTAL OF ITEMIZED CALLS 3.32
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91 1./Dasabi£‘i‘-ty'Access Fee

Calling services : N
Federal tax 1.11 g
State tax 2.07
Total new charges for Verizon $45.22

Calling services

ITEMIZED CALLS
—— e

NO. DATE TIME PLACE AREA-NUMBER * MIN:SEC AMOUNT
. MAR 3 212PM BROCKTON MA 508 394.2592 DE 1:008 . 085
2. MAR 5 B21PM KINGSTON MA 781 679-2710 EE 0:188 .033
3 MAR 5 622PM NORWELL MA 781 424-7663 EE 0:4913 .071
4 MAR 6 545PM WHITMAN MA 781 447-0894 EE 3:198 .259
5. MAR 7 421PwM BROCKTON MA 508 897-2731 DE 0:508 .073
6. MAR 10 520PM SCITUATE MA 781 545-2989 EE 0:30B .068
7. MAR 12 113PM NORWELL MA 781 738-7840 DE 11:538 .901
8. MAR 14 B521PM SCITUATE MA 781 545-2589 EE 0:308 . 048
9. MAR 17 258PM BROCKTON MA 508 583-8250 DE %:15B .329

10, MAR 17 449PM SCITUATE MA 781 544-3830 DEM 16:53B 1.126

1. MAR 20 524PM KINGSTON MA 781 879-2710 EE 0:18B 033

12,  MAR 20 525PM NORWELL MA 781 424.7663 FE 0:51R .074

13, MAR 21 1132AM KINGSTON MA 781 879-2710 DE 0:50B 073

14 MAR21 450PM  SCITUATE MA 781 5452989  DE  1.42B .138

15, MAR 25  321BM BROCKTON MA 5038 587-8000 DE 3:1g8 .2583

6. MAR 27  404PM ROCKLAND MA 781 B78-.5599 DE 2:278 . 194

B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVEMING CUST DIALED
DEM DAY CUST DIALED MULTI RATE

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 47:39 3.578

DIRECTLY DIALED PER CALL CHARGE 16 AT 0.010 0.160

TOTAL OF ITEMIZED CALLS 3.74%

12676



.« we use information from ;. | s+ . ., funds may be
withdrawn from your account as saon 4u Lk « your payment, and you will not
receive your check back from your financial institut,w..

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
{f you have questions about the Correctional Billing Services
portion of your bill please call ... 1 800 B44-6591

Correctional Billing Services current charges

Catling services $7.34

State tax ] e s e e 0.37

Total new charges for Corfectional Billing Services $7.71

Calling services

ITEMIZED CALLS

NO DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT -
‘BILLED ON BEHALF OF Evercom Systems inc.
1. MAR 20 246PM COL DEDHAM MA 781 328.2502 Ds 135:060 3.82
- 2. MAR 27 323PM  COL DEDHAM MA 781 329-2502 DS 8:480 3.52
:SUBTOTAL OF Evercom Systems Inc. 7.3%

SUBTOTAL 7{. 34

L
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We never stop working for you.

CORRECTIONAL
BULING
SERVICES

ITEMIZED CALLS.  CONTINUED

Telephone Number: 617 773 6261

Account:

617 7736261300008 9
How to Reach Us: See page 2

Biling Date: 11/28/06 Page 5 of 5

NO. DATE = TIME PLACE AREA-NUMBER ¥ MINSEC AMOUNT
1. NOV 6. 545PM  COL PLYMOQUTH MA 508 927-0095 ES 9:00 3.990
SUBTOTAL OF EVERCOM SYSTEMS, INC. 20.66
SUBTOTAL 20.66
* DS DAY STAT:‘O;"@( ES EVENING STATION
Total of calling services $20.66
.
N
G126

Pttt
\.,é{_;



S

verizon

We never stop working for you.
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Billing Date: 12/28/06 Page 5 of 5
Telephone Number; 617 773 6261

3 : 77736261 3000089
ver’ on Account: 81 ‘

Z_m- We never stop working for you, How to Reach Us: See page 2

CORRECYTIONAL
BILLING
SERVICES

Helpful numbers
IF you have guestions about the Correctional Bifling Services

portion of your biHl please call ...................... 1 800 844.5591

Correctional Billing Services current charges

Calling services $27.62
State tax 1.38
Total new charges for Correctional Biliing Services $29.00

Calling services

ITEMIZED CALLS |
NO. DATE"  TIME PLACE AREA-NUMBER _ *  MIN:SEC AMOUNT

BILLED ON BEHALF OF EVERCOM SYSTEMS, INC.
1. NOV 13 333PM  COL PLYMOUTH MA 508 927-0085 Bs 3:00 3.30
2. NOV 15  439PM  COL DEDHAM MA 781 329-2502 DS 16:00 4,00
3. NOV 27 223PM  COL DEDRDHAM MA 781 329-2502 DS 15:00 3.94
4. NOV 29 1253PM  COL DEDHAM MA 781 329-2502 DS 19:00 4.18
5. DEC 1 354PM  COL DEDHAM MA 781 329-2502 DS 22:00 4.36
(8. DEC 4 324PM COL PLYMOUTH MA 508 927-0095 DS 12:00 6,20
7. DEC 11 224PM  COL DEDHAM MA 781 329-2502 pp 10:00 3.64
SUBTOTAL OF EVERCOM SYSTEMS, INC. 27.62
SUBTOTAL. 27.62
* DS D;.LV"-SHTATION DP DAY PERSON )
Total of calling services . $27.62

e
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verizon

We never stop working for you.
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' Billing Date: 01/28/07 Page 4 of 5
o Telephone Number: 617 773 6261
Ver,zo@ Account: 617 7736261 3000089

We never stop working for you, How to Reach Us: See page 2
Calling services  CONTINUED

TOTAL OF ITEMIZED CALLS 9.464
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 18
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE i

O CALLS QVER ALLOWANCE @ 1.25 .06
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 2

0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 9.46

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AKD DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services $9.44

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electranic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check hack from your financial institution.

Changes In Federal Charges

Effective January 1, 2007, the Federal Universal Service Fund (FUSF) surcharge may change. The
FUSF surcharge, which is reviewed quartetly, helps keep local telephone rates affordable for all
customers, and provides a discount to schoois, libraries, rural health care providers and low-income
families,

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have guestions about the Correctional Billing Services
portion of your bilt please call ..o 1 860 844-6591

Correctional Billing Services current charges
Calling services $11.76
State tax; .59

Total ne;:w charges for Correctional Billing Services $12.36

Calling services

ITEMIZED CALLS

NO. ;l DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED\"‘:H_ON BEHALF OF EVERCOM SYSTEMS, INC. -
1. JAN 5  426PM COL DEDHAM MA 781 323-2502 Bs 22:00 4.36
2. JAN ”"ES 332PM  COL PLYMOUTH MA 508 927-0095 B8 12:00 %.20
3. JAN 16‘”‘1\ 324PM  COL PLYMOUTH MA 508 927-0095 bSs 2:00 3.20
e

S,

012687
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o Billing Date: 01/28/07 Page 3 of 5
" Telephone Number: 817 773 6261
veszon Account. 617 773 6261 300008 9

We niever stop working for you. How to Reach Us: See page 2

Comparative analysis Verizon calling services
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a6 o7
Note: Adjustments to previous Calling Services amounts are not reflecled in chart. Current charges

in tha Comparative Analysis are itemized under the Calling Services section to follow. Monthiy
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthly charges $37.63

911/Disability Access Fee 9.99

Calling services 9.%4

Federal tax 1.11 41

State tax 2.35 } . ’f'f-’l
Total new charges for Verizon $51.52 i

Calling services & [(R.35 £ com

ITEMIZED CALLS

NO, DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. JAN 2 304PM HYANNIS MA 508 771-4063 DE 0:48B .57
2. JAN 2 306FPM BARNSTABLE MA 774 994-7146 DE I:128 094
3. JAN 2 557PM TAUNTON MA 508 738-0404 EE 16:058 .996
4, JAN 3 1231PM SCITUATE MA 781 545.2989 PE 0:358 .051
5 JAN 3 216PM BROCKTON MA 508 584-0411 DE 3:118B .233
6. JAN 3 220PM BROCKTON MA 508 584-2822 DE 0:398 . 055
7. JAN §  G45PM SCITUATE MA 781 544-3830 EE 30:248 2.138
8. JAN 5§ 721PM WAREHAM MA 508 295-8811 EE 0:26B . 040
9. JAN 9 1230PM TAUNTON MA 508 821-2717 DE 29:52B 2.101
10, JAN 12 1148AM WAREHAM MA 508 291-3033 DE Z2:26B 178
11. JAN 12  100PM TAUNTON MA 508 B821-2717 DE 14:158 1.007
2. JAN 12 232PM BROCKTON MA 508 584-041% DE 0:358B 051
13, JAN 16  232PM BROCKTON MA 508 584-0411 DE 1:41B .128
4. JAN 16 417PM BROCKTON MA 508 533-8250 DE 2:43B 200
15 JAN 18  348PM BROCKTON MA 508 584-8120 DE 518 e G
18, JAN 18 617PM BROCKTON MA 508 584-5700 EL 6:22B . 456
17.  JAN 19 1232PM TAUNTON MA 508 821-2717 DE 3:218B .28%
18. JAN 19 1238PM TAUNTON MA 508 821-2717 RE 2:11B 163
19, JAN 22 1151AM BROCKTON MA 508 584-8120 DE 1:438 .130
20, JAN 24  T712PM KINGSTON MA 781 588-5250 EE 11:338 .818
21, JAN 25  534PM SCITUATE MA 781 545-0061 EE 2:06B .157
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 131:4¢9 g.226

DIRECTLY DIALED PER CALL CHARGE 21 AT B.010 0.210

TRRARRE




Billing Date: 02/28/07 Page 5 of 7
Telephone Number: 617 773 6261

'Z Al t: 617 62681 300 008 9
ver' on cooun 773862 00 008

We never stop working for you. How to Reach Us: See page 2

international Dialing Codes Now A New Feature Of Directory Assistance

Recently, Verizon's Directory Assistance introduced a new feature which allows customers to call
411 and obtain the international dialing code for other countries. Customers who make calls to
foreign locations, often have the number they need to dial, but don’t have the country code. This
problem is how solved by the customer making a quick call to 411, and stating "Country Code”
when the system prompts for “City and State”. The caller will be taken directly to an operator to
complete the search for the right code. This feature is now available to callers located in the states
of New York, Connecticut, Massachusetts, Maine, Vermont, New Hampshire, and Rhode lsland. In
fate first quarter of 2007, the feature will be available in California, Washington, Qregon, ldaho,
Nevada, and Arizona. The rate charged is the Nationatl 411 rate for that state.

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
if you have questions about the Correctional Billing Services

portion of your biil please call .........c.............. 1 800 844-6591
Correctional Billing Services current charges
Calling services e R $18.24
State tax - 0,91
Total new charges for Correctional Billing Services $19.15

Calling services

[TEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT -

‘BILLED ON BEHALF OF EVERCOM SYSTEMS, INC. -

[ 1. JAN 29 127PM  COL DEDHAM MA 781 329-2502 DS 2:00 3.16
2. FEB 2 349PM  COL DEDHAM MA 781 329.2502 DS 17:00 6.06
3. FEB 7 300PM COL PLYMOUTH MA 508 927.0095 DS 6:00 3,60
4. FEB 9 327PM  COL PLYMOUTH MA 508 927-0085 DS 3:00 3.30:

. 5. FEB 16 222PM  COL DEDHAM MA 781 329-2502 DS  18:00 6,12 "

' SUBTOTAL OF EVERCOM SYSTEMS, INC. 18.24

:' SUBTOTAL 18.26 |

;i‘:xi,ps DAY STATION /

Total of cailing services £18.26

* Verizon Enterprise Solutic

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers

If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

Summary of Long Distance Charges

1. Coentracts and plans
Monthly recurring and nen-recurring charges

2. Switched Outbound

SRR
Q.gﬁhﬁ




Billing Date: 02/25/07 Page 6 of 7
Telephone Number: 617 773 6261
Account: 617 773 6261 300008 8

We never stop working for you. How to Reach Us: See page 2

Summary of Long Distance Charges (continued)
Usage detail charges Calls Mins. S
FirmRate Pilus Calling Plan ﬁywﬂ kY

1. Switched Cutbound 1 .3 f“ $50.02 \X

2. Taxes, surcharges and other fees { $1.28 \
Total Long Distance Charges 5i0.78 ,fj
Could Toll Free service help your organization?
We offer 800, 888 and 877 service for the same ,@xﬁ@ ry
rate as your VYerizon long distance plan. Call jaéq#m ; ﬁgf

your VYerizon business office today if you want S @
the convenience of a single source for Local, d R A
Long Distance and Toll Free services! T

. Ask about our long distance calling card ng’ {
options. We have three cards to meet your Wy / -
specific needs - Call Anywhere Card, Call £l it
Domestic Card and Call Gffice Only Card. g
For more details, ask your Verizon g

representative.

Effective 4/21/07, calls placed to Americen i i

Samoa will now reguire dialing 1 + e >
area code (684} + telephone number. e f%%&ﬁqﬁf
Additionally, these c¢alls will now be T gégff
billed as domestic calls and your rate per {j’;ﬁﬁﬁ Y
minute may decrease depending upon your ;2 '
Yerizon Long Bistance er Verizon Enterprise Sf 1
Solutions domestic state-to-state plan rate.

Contracts and plans

Recurring charges are for Feb 20 thru Mar 19

Charges Type-Date

3. FirmRate Plus Calling Plan M-01/16/07 30.060

Minimum Spend Levels (COMM)
$9.50
4. FirmRate Plus Calling Plan N-02/20/07 $9.48
Shortfall Charge

Total Contracts and plans 59.48

Honthly recurring and non-recurring charges

Recurring charges are for Feb 20 thru Mar 19

Switched outhound Tyvpe-Date

Line: 617 773-6261

5. Federal Access Charge M-07/31/06 $0.00

Total Switched Outhbound 50.00

Total monthly recurring & non-recurring charges $50.00




\/ Billing Date: 03/28/07 Page 5 of 5
Telephone Number: 617 773 6261

VEfimQ Account: 617 773 6261 300 008 9

We never stop working for you. How to Reach Us: See page 2

Attention Current ONE-BILL® Customers

Beginning in June 2007, the Verizon Wireless pages of your ONE-BILL® will be shorter and simpler,
This new streamlined bill will result in a ronthly statement that is easier to understand white using
significantly less paper. Details for individual wireless calls will no ionger appear on your
ONE-BHLL®, but you can view call details and print them at no charge from My Account at
www.verizonwireless.com. If you prefer to continue recejving call details on your monthly bill at no
charge, please call 1-888-845-0555 by August 31, 2007. After August 31, 2007, you may request
detailed billing for $1.99 per month for each wireless phene number,

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ........................ 1 800 844.6591
Correctional Billing Services current charges
Calling services $15.04
State tax 0.75

Total new charges for Correq’;iqnai Billing Services : $15.79
Calling services .-~

ITEMIZED CALLS "~

NO. DATE  TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT

BILLED”ON BEHALF OF EVERCOM SYSTEMS, INC.
i, #EB 28 151PM  COL PLYMOUTH MA 508 927-00985 DS G:060 3.40
2./ MAR 5 2343PM COL DEDHAM MA 781 328.2502 Ds 20:00 G.2%
37 MAR 7 537PM  COL PLYMOQUTH MA 508 927-0095 ES 8:00 3.80
4/ MAR 20 1253PM  COL PLYMOUTH MA 508 927-0095 DS 6:00 3.60
SUBTOTAL OF EVERCOM SYSTEMS, INC. 15,04
{ SUBTOTAL 15.04
* Dé?‘-a_p,qv STATION ES EVENING STATION .
Totai ;‘Jf\sailing services $15.04

Verizon Emterprive SoTut

jons

This portion of your bill is provided as a service to Verizon Enterprise Solutions.

Long Distance Important Numbers
If you have any questions about the long distance service provided by
Verizon Enterprise Solutions, please call 1-800-941-9900.

G12656




veri

We never stop working for you,
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verizon

Calling services  CONTINUED

SUMMARY OF VERIZON BUSINESS LINK™ PLAN

Billing Date: 04/28/07 Page 5 of 7

DIRECTLY DIALED CALLS
TOTAL QUALIFYING BUSINESS LINK CHARGES

BUSINESS LINK VOLUME DISCOUNT PERCENT
TOTAL BUSINESS LINK VOLUME DISCOUNT CREDIT

TOTAL BUSINESS LINK PLAN
YOUR BUSINESS LINK AVERAGE RATE PER MINUTE 1S

Total of calling services

Paying By Check Motice

Telephone Number: B17 773 6261
Account: 617 7736261 300008 9
How to Reach Us: See page 2

IG.11
19,11
5%
.51CR
.BICR
0.068
$9.60

When you provide a check, you authorize us either 16 use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an etectronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not

recelve your check back from your financial institution.

Changes In Federal Charges

Effective April 1, 2007 the Federal Subscriber Line Charge (SLC) for single-line business, muitiline

business and Centrex lines, or ISDN BRI and PRI may change.

in addition, the Federal Universal Service Fund {FUSF) surcharge may change. The FUSF
surcharge, which is reviewed quarterly, helps keep iocal telephone rates affordable for all
custamers, and provides a discount to schools, libraries, rural health care providers and low-income

families.

Attention Current ONE-BILL® Customers

Beginning in May 2007, the Verizon Wireless pages of your ONE-
This new streamlined bill will result in a monthly statement that

BiLL® will be shorter and simpier.
is easier to understand while using

significantly less paper. Details for individual wirsless calls will no longer appear on your
ONE-BILL.®, but you can view call details and print them at no charge from My Account at

www verizonwireless.com. If you prefer to continue receiving calt details on your monthly bill at no
charge, please call 1-888-845.0555 by August 31, 2007, After August 31, 2007, you may request
detailed bitiing for $1.99 per month for each wireless phone number.

Zero Plus Dialing,Inc

Helpful numbers
if you have guestions about the Zero Pius Dialing,inc

portion of your hill please call .....................1 888 506-0734

You may also Visit .o, - www.billview.com/zpdi

Zero Plus Dialing,Inc current charges

Calling services
Staté tax

qual new charges for Zero Plus Dialing,lnc

Calling services

L
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.
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™
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(TEMIZED CALLS

NG,  DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
. APR 9 451PM  COL BRIDGEWTR MA 508 697-0049 DS 11:90 1.92,.

1.9

SU’BTOTAL OF GLOBAL TEL*LINK

\\
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Billing Date: 04/28/07 Page 6 of 7
Telephone Number: 617 773 6261
Account: 617 7736261 3000089
How to Reach Us: See page 2

Zero Plus Dialing,Inc
Calling services  CONTINUED

SUBTCOTAL 1.96

* DS DAY STATION
Totat of calling services $1.96

The Billing Resource %jﬁﬁﬁﬁ@m@ "
Helpful numbers 3 8%° L el de chovod
If you have guestions about the The Billing Resource Q’R é»f net ’ @i
portion of your bill please call ..o ... 1 800 736-7500 7?53_‘}@% fo ?&gié‘f} J}@w@ /
The Billing Resource current charges d ‘ju;;“"?
Calling services $69.05
State tax 2.50 gcf:kdlce
Total new charges for The Billing Resource $52.65 o t%ﬂ 6 / 4
Calling services !
MISCELLANEOUS CHARGES AND CREDITS
NO. DATE DESCRIPTION AMOUNT
BILLED ON BEHALF OF Bi%CitéYe!IowPage
THIS IS A NEW SERVICE PROVIDER THIS MONTH.

1. APR 09 Big City YP 1XSetup 49.95
SUBTOTAL OF BigCityYellowPage 49.95

SUBTOTAL %9.95

Total of calling services $49.95

CORRECTIONAL
BILLING
SERVICES

Helpful numbers ' e
If you have questions about the Correctional Billing Services™™ =i -

portion of-your bill please call .....corevvenne.. 1 800 844-6591
Cerrectional Billing Services current charges
Calling services $11.00
State tax” g.55
“i“otaEﬁ,n”’ew charges for Correctional Billing Services $11.55

Calling services

ATEMIZED CALLS

{ NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
BILLED ON BEHALF OF EVERCOM SYSTEMS, INC.

. APR 2 408PM  COL PLYMOUTH MA 508 927-0085 DS 3:00 3.30

2. APR 18 503PM  COL PLYMOUTH MA 508 927-0095 ES 2:00 3.20

3. APR 18 B12PM  COL PLYMOUTH MA 508 927-0085 ES 15:00 4.50

SUBTOTAL OF EVERCOM SYSTEMS, INC. 1l1.00




Telephone Number: 617 773 6261

y Account. 617 773 6261 300008 9
ver 'ZQQ How to Reach Us: See page 2

Billing Date: 08/28/07 Page 5 of 5

CORRECTIONAL
BILLING
SERVICES

Correctional Billing Services current charges (continued)

State tax $0.18
. Total new charges for Correctional Bitling Services $3.70
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF EVERCOM SYSTEMS, INC.
1. AUG 9 232pPM COL PBEDHAM MA 781 329-2502 DS 8:00 3.52
SUBTOTAL OF EVERCOM SYSTEMS, INC. 3.52
SUBTOTAL 3.52
. * DS DAY STATION
\Qtal of calling services 43,52
Myl
G12639Y



verizon




’ Billing Date: 08/28/07 Page 4 of 5
Telephone Number: 817 773 8261
= Account: 617 773 6261 300 008 9
V&ﬂg@ﬂ How to Reach Us: See page 2
ITEMIZED CALLS  CONTINUED

NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
1. AUG 27 518PM ROCKLAND MA 781 872-9450 £E 7:378 .563
2. AUG 27 551PM HANOVER MA 781 828-0062 EE 0:498 067
3. AUG 28 327PM BROCKTON MA 508 B894-2502 DE 1:278 .111
4. AUG 28 334PM PLYMOUTH MA 508 747-4348 DE 1:238 L1167
5 AUG 28 420PM BROCKTON MA 508 894-6358 DE 0:578 .076

B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 204:22 14.383
DIRECTLY DIALED PER CALL CHARGE 36 AT 0.010 0.360

TOTAL OF ITEMIZED CALLS 14.66
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE i
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.25 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1

0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .06
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

DIRECTLY DIALED CALLS 14.66

TOTAL QUALIFYING BUSINESS LINK CHARGES 14,66

BUSINESS LINK VOLUME DISCOUNT PERCENT 5%
TOTAL BUSINESS LINK VOLUME DISCOUNT CREDIT . 73CR

TOTAL BUSINESS LINK PLAN .73CR
YOUR BUSINESS LINK AVERAGE RATE PER MINUTE IS 06.067
Total of calling services $13.93

Paying By Check Motica

When you provide a check, you authorize us either to use information from your check to make a
one-time electranic fund transfer from your account or to process this transaction as a check.

M you wish to be exciuded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial mstitution.

CORRECTHIONAL
BILLING
SERVICES

il

Helpful numbers
If yoi have questions about the Correctional Billing Services

portion of your bill please call ...................... 1 800 844-8591
Correctional Billing Services current charges
Calling $ervices $3.52




%

verizon

Comparative analysis Verizon calling services

Billing Date: 08/28/07 Page 3 of 5

Telephone Number: 617 773 6261

Account:

617 7736261 300008 9
How to Reach Us: See page 2
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Note: Adjustments to previeus Calling Services amounts are not refiscted in chart. Current charges
in the Comparative Analysis are itemized under the Cailing Services section to follow. Monthiy

66

fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

AUG SEF OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG

Monthly charges §37.61
911/Disability Access Fea 0.99
Calling services 13.93
Federal tax 1.11
State tax 2.58
Total new charges for Verizon $56.22
Calling services
ITEMIZED CALLS
NQO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. AUG 3 1204PM BROCKTON MA 508 587-8000 BE %:598 .359
2. AUG 3 1213PM BROCKTON MA 508 586-6584 bE 1:218 104
3. AUG 3 345PM HANOVER MA 781 828-0082 DE 0:538 .072
4. AUG 3  421PM SCITUATE MA 781 544-3830 DE 7:23B 527
5 AUG 3 430PM WHITMARN MA 781 447-5964 DE 15:27B 1.371
6. AUG 6  343PM ROCKLAND MA 781 878-9450 DE 3G:228 2.614
7. AUG 6 429PM HANOVER MA 781 829-0062 DE 13:44B .971
8. AUG 7  405PM BROCKTON MA 508 587-8000 DE 8:598 .63%
9. AUG 7  454PM SCITUATE MA 781 545-2989 DE 4:52B . 351
10. AUG 8  509PM TAUNTON MA 508 738-0404 EE 0:41B .058
1. AUG 8§ 558PM TAUNTON MA 508 738-0404 EE 2:178 L1706
12. AUG 9 1255PM MIDDLEBORO MA 508 946-2451 DE 3:148 .236
13. AUG 9  100PM FALL RIVER MA 774 930-3758 DE 0:198 032
14, AUG 9 100PM FALL RIVER MA 774 930-3758 DE 1:168 . 099
15. AUG 8 103PM ROCHESTER MA 508 287-6359 DE 0:328 Jog7
16. AUG 8 210PM BROCKTCN MA 508 583-8250 DE %:21B .31
17. AUG 10 417PM WAREHAM MA 508 295-5256  DE 0:21B 034
18, AUG 10 417PM WAREHAM MA 508 285-5256 bE 0:05B .016
19, AUG 10  418PM WAREHAM MA 508 295-5200 BE 2:088 159
20. AUG 10 431PM BROCKTOHN MA 508 586-6584 BDE 27 :61B 1.948
21, AUG 14 445PM SCITUATE MA 781 544-3830 DE G:40B 057
22, AUG 15  401PM BROCKTON MA 508 583.6966 DE 0:58B .078
23 AUG 15 411PM DUXBURY MA 781 934-7570 DE 2:465B .202
24, AUG 17 1255PM BROCKTON MA 508 583-8250 DE 6: 08B .A39
25, AUG 20 433rMm HANOVER MA 781 829-0062 DE 0:398 . 0655
26, AUG 20 533PM SCITUATE MA 781 545-6557 EE G:68B8 .066
27.  AUG 21 1257PM BROCKTON MA 508 583-8250 DE 5:56B . 355
28, AUG 21 322PM BROCKTON MA 508 583-8250 DE 16048 .995
29.  AUG 21 416PM SCITUATE MA 781. 545-2989 DE 1:168 .99
30, AUG 23 1227PM BROCKTON MA 508 894-6358 DE 5:6428 409
3. AUG 27 419PM ROCKLAND MA 781 878-9450 BE 15:18B 1.081




Changes in Federal Charges Beginning on or about October 1, 2007

Effective on or about October 1, 2007, the Federal Subscriber Line Charge (SL.C) for single-line

business, multi-line business and Centrex lines, ISDN PRI, or ISDN BRI may change. This charge
helps pay for the costs of providing and maintaining the local network. In addition, your Federal

Universal Service Fund (FUSF) surcharge may change effective on or about October 1, 2007.

The FUSF surcharge, which is authorized by the FCC and reviewed gquarterly, provides funding for

programs to keep local telephone rates affordable for all customers and to provide discounts

to schools, libraries, rural health care providers and low-income families.

Helpful numbers

if you have qguestions about the Zero Plus Dialing,Inc
ortion of your bill please call ..............o....... 1 888 506-0734
ou may also visit ...l www.billview.com/zpdi

Zero Plus Dialing,Inc current charges

Bifling Date: 10/28/07 Page 5 of 5
Telephone Number: 617 773 6261
Account: 817 7736261 30000889
How to Reach Us: See page 2

Calling services $2.36
State tax 0.12
Total new charges for Zero Plus Rialing,Inc $2.68

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
1. OCT 24 256PM COL FRAMINGHAM  MA 508 879-5374 3337 15:00 2.36
- SUBTOTAL OF GLOBAL TEL*LINK 2.36
SUBTOTAL 2.36
* DS DAY STATION
Total of calling services $2.36

CORRECTIONAL
BILLING
SERVICES

Helpful numbers e
If you have questions about the Correctional Billing Services

portion of your bl please call ..o, 1 800 844-6591

Correctional Billing Services current charges

Calling services $8.90

State tax 8.45

Total new charges for Correctional Billing Services 9,35

Calling services

ITEMIZED CALLS

‘NO.  DATE TIME PLACE AREA-NUMBER  *  MIN:SEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc.

31, OCT 4 233PM COL PLYMOUTH MA 508 927-0095 DS 22:00 5.20
2. OCT 23 154PM  COL PLYMOUTH MA 508 927-0095 DS 7:08 3.70

,
%
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Billing Date: 10/28/07 Page 6 of 6

= ' Telephone Number: 617 773 6261
Account: 617 7736261 3000089

ver,&ﬂ How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT

SUBTOTAL QOF Evercom Systems Inc. 8.50
SUBTOTAL 8.90

¥ D8 DAY STATION

Total of calling services %8.98

[PLE



Billing Date: 03/28/08 Page 5 of 5
Telephone Number: 617 773 6261

ver’m Account: 617 773 62613000089

How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

ITEMIZED CALLS  CONTINUED

* DS DAY STATION

Total of calling services $7.36

Gl2706
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Billing Date: 04/28/08 Page 7 of 9
Telephone Number: 817 773 6261

ver,m'g Account; 617 7736261 300008 9

How to Reach Us; $See page 2

important Billing Information
Effective, June 1, 2008, the rates for selected Value Added Services will change for business
customers. The new rates are as follows:

Service New rate

Call Forward - Don’t Answer $5.00

Call Forwarding Variable §£8.00

Call Waiting $8.00

Call Forward - Busy Line $5.00

WorkSmart Package 1 1 year:$28.55 2 year:$25.08 3 yvear:§23.60
WorkSmart Package 2 1 year:§30.38 2 year:$28.69 3 year:$27.00
WorkSmart Package 3 1 year:§33.08 2 year§31.24 3 year:$29.40
WorkSmart Package 4 1 year:§25.88 2 year:$24.44 3 year:$23.00
WorkSmart Package 5 T year:$27.45 2 year:§25.93 3 year:$24.40
WorkSrart Package 8 1 year:$33.98 2 year:$32.09 3 year:$30.20
WorkSmart Package 7 1 year:$26.78 2 year:§25.29 3 year:§23.80
WorkSmart Package 8§ 1 year:$27.45 2 year:$25.93 3 year:§24.40
WorkSmart Package 9 1 year:$33.98 2 year:3$32.09 3 year:§30.20
WorkSmart Package 10 t year:$23.85 2 year:$22,53 3 yvear:$21.20
WorkSmart Package 11 1 year:$30.38 2 year:§28 .69 3 year:§27.00
WorkSmart Package 12 1 year:$23.18 2 year:§21.89 3 year:$20.60
WorkSmart Package 13 1 year:$30.38 2 year:$28.69 3 year:§27.00
WorkSmart Package 14 1 year:$23.18 2 year:521.89 3 year:$20.60
WorkSmart Package 15 1 year:§23.18 2 year:$21.89 3 year:$20.60

If you have any questions, please cali the telephone number that appears on the front portion of
your bill to speak with a Verizon customer setvice representative.

Changes in Federal Charges

Effective on or about April 1, 2008, the Federal Subscriber Line Charge (SLC) for singleline
business, multiline business and Centrex lines, ISDN PRI, or ISDN BRI may change. This charge
helps pay for the costs of providing and maintaining the local network. In addition, your .
Federal Universal Service Fund (FUSF) surcharge may change effective on or about April 1, 2008,
The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for
programs to keep local telephone rates affordable for alt customers and to provide discounts to
schools, Hbraries, rural health care providers and low-income families.

important Billing Information
Effective June 1, 2008, there will be a monthly increase to the following products,

a) $2.00 per line on all CustoPAK® service not currently under a term commitment. You can avoid
the increase and save by signing up for a 3 Year Term Agreement prior to June 1, 2008,

b) $1.00 per package for Verizon Freedom Feature Package 1 (Call Forwarding, Call Waiting and
Three- Way Calling) and Verizon Freedom Feature Package 2 (Caller 1D and Volce Mail).

If you have any guestions, please contact the business office telephone number on your bill.

New statewide Local Usage rates for Massachusetts’ Business Customers
On May 1, 2008 locat usage rates will increase to §.0300 per minute which applies to ail time
periods. The new local usage rate will be reflected with bills rendered in June, 2008,

Contact your loca! Business Office for more information.




Billing Date: 04/28/08 Page 8 of 9
Telephone Number: 617 773 6261
Account: 617 7736261 3000089
Mow to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please calt ... 1 600 844-6591
Correctional Billing Services current charges
Calling services $8.02
State tax 0.40
Total new charges for Correctionai Billing Services _ . $8.{e?.

Calling services

ITEMIZED CALLS
NO. DATE TIME PLACE

AREA-NUMBER *  MIN:SEC AMQUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. APR 1 B53PM  COL DEDHAM MA 781 328.2502 ES 14:00 3.79
2. APR 18  218PM  COL CATAUMET MA 508 583-8754 DS 13:08 .23
SUBTOTAL OF Evercom Systems Inc. 8.02
‘ SUBTOTAL 8.02
* s ‘BAY STATION ES EVENING STATION
Total of calimg services g2

Faying By Check Notice '

$8.

When you provtde a»qheck you authorize us either to use Iinformation from youmcheck to make a

_____

one-time electronic fund: transfer from your account or to process this transactson as a check.

If you wish to be excluded frofivthis. process, please cali i -888-500- 5458,

When we use information from your check to make an electromc fund transfer, funds may be

withdrawn from your account as soon as the same day we receive your payment, and vou will not

receive your check hack from your financial institution.

Jmrscah

P
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Billing Date: 08/28/08 Page 5 of 8
Telephone Number: 617 773 6261

Account: 617 773 6261 300 008 @
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services
- portion of your bill please call . ...1 800 844.65%1

‘Correctional Billing Services current charges

Calling services $36.40
State tax e L 72
. Total new charges for Correctlonal B:I!mg Services $36.12
Cal!mg services
' iTEMIZED CALLS
N@ DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc. .
Jh JUL 31 529PM COL PLYMOUTH MA 508 927-0095 ES 29:00 5.940 :
(2. AUG 11 312PM COL PLYMOUTH MA 508 927.0095 DS 36:00 6.60
3. AUG 11 545PM  COL PLYMOUTH MA 508 927-0095 ES 9:00 3.99
4. AUG 15 247PM  COL PLYMOQUTH MA 508 927-0098 | DS G7:00 7.70
5,. AUG 19 306PM  COL PLYMOUTH MA 508 927-0095 bs i7:00 %.70
6. AUG 20 526PM  COL PLYMOUTH CUMAC508 927-0085 ES 26:00 5.60
UBT@IAL OF Evercom Systems inc. BRI .40
ST SUBTOTAL .34;49



Billing Date: 08/28/08 Page 6 of 8
Telephone Number; 817 773 6261
Account: 817 773 6261 300 008 9
How to Reach Us: See page 2

Verizon Calier ID Sarvice Blacking Options

Concerned About Privacy?

Customers who subscribe to Verizon Caller ID Service have a special display device an which they see

the name and telephone number of incoming calls before answering them. You may be concerned about
your privacy and may not want your name and telephone number to be seen by the person you are cafling.
In response to this concern, Verizon offers you two ways to prevent the display of YOUr name and
telephone number: Per-Call Blocking and Line Blocking.

Per-Call Blocking is available at no charge and will prevent the dispiay of your name and telephone
number on the Caller ID Service display device. Your line is already equipped for Per-Call Blocking.
AH you have to do is press "67 (dial 1167 on a rotary phone) before dialing the number.

Line Blocking is also available at no charge. Once added to your line, Line Blocking automatically
prevents the display of your name and telephone number on all calis to Caller iD Service subscribers.
Line Blacking can be deactivated on a call-by-call basis by simply pressing *82 (dial 1182 on a

rotary phone} before-making a call. '

To order Line Blacking, business customers should call 1 800 941-8900 between 8:30 am and 5 pm,
Monday through Thursday, or between 9 am and 5§ pm on Friday. If you have more than ane telephone
number, please be sure 1o list all numbers you wish to have the Line Blocking option.

To verify that the Line Blocking option has been activated and is working on your number(s), cali
the automated Line Blocking test number at 1 888 599-2937 {toll free), 24 hours a day, seven days
a week. This call must be made from the number you want verified.

Note: Caller 1} Service is available in most areas, Line Blocking and Per-Call Blocking do not
prevent the delivery of your number when you place a call to 800, 855, 866, 877, 888 and 900
numbers, or on calls made to Enhanced 911, where available.

Changes in Federal Charges Beginning on or about August 1, 2008

Effective on or abaut August 1, 2008, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
maintaining the local network.

o
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Billing Date: 08/28/08 Page 4 of 6
Telephone Number: 617 773 6261

= Account: 617 773 6261 3000089
Ver IZ@H How to Reach Us: See page 2
Calling services CONTINUED

DIRECTLY DIALED PER CALL CHARGE 12 AT 0.0190 6.120
TOTAL OF ITEMIZED CALLS 5.60
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 10
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.25 .00
DMRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 3

0 CALLS OVER ALLOWANCE @ 1.25 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK®™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 5.60

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT,

Total of calling services _ $5.60

Helpful numbers
if you have questions about the ILD Teleservices Inc,

partion of your bill please call .....................1 800 433.4518

ILD Teleservices Inc. current charges

Calling services T $3.86 -
State tax B 6.19
Totat new charges for ILD Teleservices nc. $4.05

Calling services

ITEMIZED CALLS

NQ. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
BILLED ON BEHALF GF GLOBAL TEL*LINK

1, JUL 28 249PM  COL WALPOLE MA 508 668-5980 Ds 30:00 3.86
SUBTOTAL OF GLOBAL TEL*LINK 3.8¢6

* D8 DAY STATION

Total of calling sen%?ces $3.86

612759

[ B




Billing Date: 08/28/08 Page 3 of 6
Telephone Number: 817 773 6261
Account: 617 7736261 300008 9
How to Reach Us: See page 2

Comparative analysis Verizon calling services

(%)
30 -

25
20 —
15
10 -

5 -

AUG
68
Note: Adjustments to previous Calling Services amounts are not reflected in ¢chart. Current charges

in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month.

AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL
a7

Verizon current charges
Monthly charges $62.64

Other charges and credits 8.,24CR
911/Disability Access Fee 6.75
Calling services 5.60
Federal tax 1.26
State tax 2.61
Total new charges for Verizon $52.62
Other charges and credits
Per Month From Thru Amount
E-811 Credit for January 2008 $0.24CR
. Total other charges and credits $0.26CR
* Calling services
CITEMIZED CALLS
- NO.  DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
1. AUG & 641PM SCITUATE MA 781 545-2689 EE 14:57B 1.131
2. AUG 12 443PM NGO ATTLEBO MA 508 695-7293 DE G:278B . 064
3. AUG 12 509PM ROCKLAND MA 781 982-8672 EE 1:168 .105
4. AUG 13 1140AM BROCKTON MA 508 583-8250 DE 2:558 .229
5 . AUG 13 1157AM HYANNIS MA 774 810-0475 DE f:148 . 028
. 6. AUG 13 302PM TEWKSBURY MA 978 851-8776 DE 1.898 .096
7. AUG 19  218PM BROCKTON MA 508 586-3578 DE 1:208 110
8. AUG 197" 35BPM BRIDGEWTR MA 508 279-3500 DE 5: 488 .&G5
9. AUG 19 407PM BROCKTON MA 508 583-8250 DE 2:08B L1780
0. AUG 19 432PM BROCKTON MA 774 274-1896 DEM 28:39B 2.159
1. AUG 18 621PM SCITUATE MA 781 544-3830 EE 7:%2B . 588
i2.  AUG 20 1049AM SCITUATE MA 781 544-383C bE 6:31B . 499
B BUSINESS LINK PLAN ’
" * DE DAY CUST DIALED EE EVENING CUST DIALED
DEM DAY CUST DIALED MULTI RATE
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 73:06 5.484

Py ap
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Billing Date: 09/28/08 Page 5 of 5

Telephone Number: 617 773 6261
Account: 617 7736251 300008 9
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Helpful humbers
If you have guestions about the Correctional Billing Services

portion of your bill please call ..........ococveeo.. 1 800 844-6591
Correctional Billing Services current charges
Calling services $25.00
State tax 1.25
- Tetal new charges for Correctional Billing Services $26.25

Calling services

ITEMIZED CALLS

NO, _DATE TIME PLACE AREA-NUMBER _ *  MIN:SEC AMOUNT
BILLED ON BEMALF OF Evercom Systems Inc. '
{1, SEP 3 246PM  COL PLYMOUTH MA 508 927-0095 DS 1:00 3.10
2. SEP 3 247PM  COUL PLYMOUTH MA 508 927-0095 DS 31:00 6.10
13 SEP 8 438PM  COL PLYMOUTH MA 508 927-0095 DS  18:00 4.80
4. SEP 12 107PM  COL PLYMOUTH MA 508 927-0095 DS  40:00 7.00
5, SEP 18 135PM  COL PLYMOUTH MA 508 927-0095 DS  10:00 G .00
SUBTOTAL OF Evercomn Systems Inc, 25.00
A SUBTOTAL 25.00

=
* DS DAY STATION

Toftal of éfa!§ing services _ $25.60

Paying By Check.Notice _ I
When you provide a'check, you authorize us either to use information from your check tomake a .~
one-time electranic fund tFansfer from your account or to process this transaction-as’a check. -~

i you wish to be excluded from this pracess; please-call.1-888-500-5358"

When we use infarmation from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Important Operator Assistance Rate Changes
Beginning Saturday, November 1, 2008, the operator handled surcharges for Station to Station Sent

roid and MPallast WL bneraacn Tha s eatee sl b ae fallmue

.»w,‘
L TN
s
]
w }
P~y
o’
b acd,




012792



CORRECIIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call . 1 800 844-6591
Cerrectional Billing Services current charges

Cafling services $10.62
State tax 0.53
Total new charges for Correctional Billing Services $l1.15

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER  *  MIN:SEC AMOUNT
“BILLED ON BEHALF OF Evercom Systems Inc.

1. MAR 9 132PM COL DEDHAM MA 781 329-2502 DS 8.00 3.52

2. MAR 13 103PM  COL DEDHAM MA 781 329-2502 DS 6:00 3.40

3. MAR 13 157PM  COL DEDHAM MA 781 329-2502 DS  11:00 3,70
: SUBTOTAL OF Evercom Systems Inc. 16.62
i SUBTOTAL 10.62

DS DAY STATION
K . -
Totg;l of calling services $10.62

Payir?ﬁa%ﬁ-@heck Notice
When yolrprovide a check, you authorize us either to use information from your check to make a

one-time eleéi‘r“dﬁim,ﬁglgg\transfer from your account or to process this fransaction as a check, -
If you wish to be excluded Toi tHig process, please call 1-888-506-5358. a

When we use information from your check i6 friake- an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

012793
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viner chary. .5 and credits 0.67€CR ;
911/Disability Access Fee 86.75 |
Calling services G.80 :
Federal tax 1.29 L
State tax : 2.22 ¥
Total new charges for Verizon $68.5]
Other charges and crediis j

Per Month Fram Thru Amount ;

The Amount Shown Here is L
the Difference Between the
Old and the New Rates for
the Dates Shown 1.08 3-01-09 2-28-09 $0.07CR
Total other charges and credits $0.07CR

Cailing services

- ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT

i. MAR 4 223PM BROCKTON MA 774 240-9944 DE 6:558 .B29

2. MAR 6 520PM SCITUATE MA 781 545-2989 EE 0:348 053

3. MAR 18 308PM BARNSTABLE MA 508 367-.9451 DE 0:0568 .016

4. MAR 18  308PM BARNSTABLE ~ MA 508 367-9451 DE 0:028 . 013

5  MAR20 303PM NORWELL MA 781 635-0643 DE 2:25B .191
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 19:01 0.752
DIRECTLY DIALED PER CALL CHARGE 5 AT 6.810 g.050

- 012794



Billing Date: 10/28/08 Page 5 of 6
Telephone Number: 617 773 6261

Account: 617 7736261 3000089
How to Reach Us: See page 2

Teleservices In

b

ILD Teieservices inc. current charges {continued)

State tax

Total new charges for {L.D Teleservices Inc.

Cailing services

L
=
et
L)

ITEMIZED CAILLS

NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
1. OCT 8 235PM COL WALPOLE MA 508 660-8652 B8 30:00 3.86
SUBTOTAL OF GLOBAL TELFLINK 3.86
SUBTOTAL 3.86
* DS DAY STATION
Total of calling services $3.86

CORRECTIONMAL

BILLING
Qwaces

Heipful numbers

H you have questions about the Correctional Billing Services
portion of your bill please call .....c.ccco.on.

1800 844-6591
Correctional Billing Services current charges

Calling services -
State tax

Total new charges for Correctionai Billing Services

. LT
Calling Services

§13.80
0.69

$14.49

ITEMIZED CALLS
NO.. DATE  TIME PLACE

AREA-NUMBER *  MIN:SEC AMOUNT

BILLED ON BEMALF OF Evercom Systems Inc.
1. OCT 7 129PM COL PLYMOUTH MA 508 927-0085 bs 19:00 .90
2. OCT 9 336PM COL PLYMOUTH MA 508 927-.0095 Bs 2:00 3.2¢
3. OCT 14 303rM COL PLYMOUTH MA 508 927-0095 DS 27:G9 5.70
SUBTOTAL OF Evercom Systems inc. 13.80
SUBTOTAL 13.8¢

* DS DAY STATION

$13.80

Total. of calling services

012810




Bifling Date: 10/28/08 Page 6 of 6
Telephone Number; 817 773 8261
Account: 617 773 6261 300008 ¢
How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either 1o use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

If you wish 1o be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution,

Changes in Federal Charges Beginning on or about October 1, 2008

Effective on or about October 1, 2608, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone line. This charge helps pay for the costs of providing and
mainiaining the local network.

fn addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about
October 1, 2008. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides
tunding for programs to keep local telephone rates affordable for ail customers and to provide
discounts to schooals, libraries, rural health care providers and low-income families.

612811




Billing Date: 07/28/08 Page 5 of 6
V Telephone Number: 617 773 6261

e Account: 817 773 6261 300 003 ¢
ver’mﬂ How to Reach Us: See page 2

ILD Teleservices Inc. current charges

Calling services $2.86
State tax 0.14
Total new charges for ILD Teleservices Inc. $3.00
Calling services
TEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK
1. JUN 27 134PM  COL BRIDGEWTR MA 508 697-7639 DS 20:060 2.86
SUBTOTAL OF GLOBAL TEL¥LINK 2.86
SUBTOTAL 2.86
* DS DAY STATION
Total of calling services $2.86

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call .................... 1 600 844-6591
Correctional Billing Services current charges
Calling services §12.60
State tax 0.63
Total new charges for Correctional Billing Services $13.23

Calling services

ITEMIZED CALLS

'NO.  DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
_BILLED ON BEHALF OF Evercom Systems Inc.
T JUL 14 145PM  COL PLYMOUTH MA 508 927-0095 DS 45:00 7.00
2, JUL 15 259PM  COL PLYMOUTH MA 508 927-0095 DS 26:00 5.60
SUBTOTAL OF Evercom Systems Inc. 12.60
' SUBTOTAL 12.60

* DS DAY STATION
Total of calling services £12.60

012848



Billing Date: 07/28/08 Page 6 of 6

Telephone Number: 617 773 6281
Account: 617 7736261 3000089
How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you wili not
receive your check back from your financial institution,

Information for Massachusetts Customers about Major Extended Service Gutages

in the event of a major extended service outage, Verizon offers customers several service options
to assist them during the outage, A major extended service outage is defined as one affecting 200
or more customers for more than 48 hours. These options can be arranged by contacting Verizon

repair service.

Intercept. This service will forward incoming calls to a recorded message informing the caller that
the line is out of service, and is being repaired by Verizon, Intercept is avaitable in all areas.

Call Forwarding, This service will transfer your incoming calls to a telephone number of your choice.
{For calls forwarded to toll areas, applicable toll charges wilt be billed to your account). With

this service, callers to your number won’t know that their calls are being forwarded. This service

is available in all areas.

Call Answering. This service provides small business or residence customers with the capability to
receive and store voice messages, and to retrieve them by using a touch tone telephone. Call
Answering is not available in all areas.

Medical Emergencies. A residence service customer with a critical medical condition may submit a
dactor’s letter verifying the need for telephone service to: Verizon Customer Sales and Service
Center 350 Granite Stfeet 3F Braintree MA (2184,

In case of a major extended service outage, Verizon will provide a cellular telephone to customers
with a verified medical need. Cellular service may not be available in all areas.

Changes in Federal Charges

Effective on or about July 1, 2008, the Federal Subscriber Line Charge (SLC) for single-line business,
mutti-line business and Centrex lines, ISDN PRI, or ISDN BRI may change. This charge helps pay for
the costs of providing and maintaining the iocal network. In addition, your Federal Universal Service
Fund (FUSF) surcharge may change effective on or about July 1, 2008. The FUSF surcharge, which is
authorized by the FCC and reviewed quarterly, provides funding for programs to keep local telephone
rates affordable for all customers and to provide discounts to schools, libraries, rural health care
providers and low-income fanilies.

012823
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5/5/2009
365.42
36542

012854



" Billing Date: 04/28/09 Page 5 of 7
Telephone Number: 617 773 6261

verizon Account;

617 773 6261 300 008 9

How to Reach Us: See page 2

L D]

o e
Yeleservices Inc.

Calling services

ITEMIZED CALLS

NC.  DATE TIME PLACE AREA-NUMBER

AMOUNT

BILLLED ON BEHALF OF GLOBAL TEL¥LINK

1. APR 1 415PM  COL BRIDGEWTR MA 508 697-0049
2. APR 1 447PM  COL BRIDGEWTR MA 508 897-0049
SUBTOTAL OF GLOBAL TEL*LINK

2.86
1.56
G.6G2

5.62

* D3 DAY STATION
Total of calling services

CORRECTIONAL
BILLING
SERVICES

Helpful humbers
" If you have questions about the Correctional Billing Services
portion of your bill please call .................... 1 800 844.6591

Correctional Billing Services current charges

$h.42

Calling services
State tax

Total new charges for Correctigngwilﬁng Services

Calling services

ITEMIZED CALLS
NO. “DATE  TIME PLACE AREA-NUMBER

AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc.

17 APR 13  215PM  COL DEDHAM MA 781 329.2502
2 APR 14  424PM  COL DEDHAM MA 781 329-2502
3. APR 15 1114AM  COL DEDHAM MA 781 329-2502
SUBTOTAL OF Evercom Systems Inc.

i e
O O
(8]

oo

* BS DAY STATION
Total of calling services

$10.44

012860



Billing Date: 04/28/09 Page 6 of 7
Telephone Number: 617 773 6261

ver,zan Account: 617 773 6261 3000089

How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-lime elecironic fund transfer from your account or to process this transaction as a check.

If you wish to be excluded from this process, please call 1-888-500-5358.

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Changes to Directory Listing Services

Beginning Wednesday, April 1, 2009, the rafe for Non-Listed service wili change from $3.00 to $4.00
per listing. The Non-Published service rate of $4.95 will remain unchanged. Please call the business
office at the number printed on your bill should you have any questions

This notice does not apply to FiOS Digital Voice listings

Closed Captioning Concerns or Complaints?

if you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1855, via email at videoclosedcaption@verizon.com, or via facsimile at
1-888-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7026,
or via email at videoclosedcaption@verizon.com.

Changes in Federal Charges Beginning on or about April 1, 2009

Effeciive on or about April 1, 2009, the Federal Subseriber Line Charge may change on your main phone line
and on any additional phone line. This charge helps pay for the costs of providing and maintaining the

focal network,

- In addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or about April 1, 2008.
The FUSF surcharge, which is authorized by the FCC and reviewed quarterly, provides funding for programs ta
keep local telephone rates affordable for all customers and to provide discounts to schoots, libraries, rural

. health care providers and low-income families.

Changes in Call Referral Services

Are you planning to move or disconnect your phone service in the near future? Would yau like to have your
new number given out on a recording? Effective June 1, 2009, the following services will be available at
these rates:

' Basic Referral: Residence and Business - 30 days free
Extended Basic: Residence and Business - $10 per month per line {two o twelve months maximum)
Call Direct Pius: Residence - $13 per month per line; Business - $16 per month per fine
Split Referral:
- One time Set Up Fee of §25
- Residence with two names - $15 per month
- Business with two names - $30 per month
- Each additional name included has a one time charge of §7
Call Messenger Custom Recording:
- One time Set Up Fee of §25 s
- Residence - $15 per month per line
- Business - $18 per month per line
For questions on any of these services, contact the business office at the number on your hill.

012861



Comparative analysis Verizon calling services

Billing Date: 07/28/09 Page 3 of 6
Telephone Number: 617 773 6261
Account: 817 773 62681 3000089
How to Reach Us: See page 2
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Note: Adjustments to previous Calling Services amaunts are not reflected in chart, Current charges
in the Comparative Analysis are itemized under the Galling Services section to foliow. Monthiy
fluctuations are possible dug to the number of business days in a calendar month,

Verizon current charges

545-1616 DE

Monthly charges $63.75
Other charges and credits 0.01CR
911/Disahility Access Fee B.75
Calling services 9.86
Federal tax 1.29
State tax 2.68
Total new charges for Verizon £58.30
Other charges and credits
Per Month From Thru Amount
. The Amount Shown Here is
the Difference Between the
Old and the New Rates for
the Dates Shown -89 6-29-09 46-30-09 $6.081CR
Total other charges and credits $0.01ICR
- Calling services
ITEMIZED CALLS
NG. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. JUN 30 1142AM SCITUATE MA 781 545-2989 DE 8:588 .683
2. JUN 30  429PM WHITMAN MA 781 447-03a7 DE 12.:5pB .973
3. JUL 1 139PM NORWELL MA 781 635-0643 DE C:518 076
4, JUL 1 513PM BROCKTON MA 508 326-8376 EE 13:388 1.033
5 JUL 1t B15PM NORWELL MA 781 635-0643 EE 8:338 051
8. JUL 2 256PM BROCKTON MA 508 583-6966 DE 1:198 .109
7. JUL 3 457PM PLYMOUTH MA 508 830-6283 EE 2:16B .180
8. JUL 8 151PM HANOVER MA 781 826-8678 DE 0:428 .063
9. JUL 10 447PM BROCKTON MA 508 326.8376 DEM Z20:38B 1.558
10, JUL 16  827PM SCITUATE MA 781 544-3830 EE 25:198 1.909
1, JUL 17 256PM NORWELL MA 781 424.3542 DE 20:198 1.53¢4
12 JUL 17 401PM BROCKTON MA 774 274-8692 bDE 5:45B .G%1
13, JUL 20 522PM BROCKTON MA 774 240-9944 EE g3:00B .685
4. JUL 21 1053AM SCITUATE MA 781 545-2989 DE 4:178B .331
15, JUL 22 401PM SCITUATE MA 781 8:078 .619

012835




ITEMIZED CALLS  CONTINUED

NO. DATE TIME PLACE

Billing Date: 07/28/08 Page 4 of 6
Telephone Number: 617 773 6261

Account:
How to Reach Us: See page 2

AREA-NUMBER *  MINSEC

617 77362613000089

AMOUNT

. JUL 28  357PM
2. JUL 28 411PM

B BUSINESS LiNK PLAN

ROCKLAND
NORWELL

MA 781 871-0379 DE
MA 781 635-5934 DE

1:138
1:21B

.101
111

* DE DAY CUST DIALED
DEM DAY CUST DIALED MULT! RATE

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS
PIRECTLY DIALED PER CALL CHARGE

TOTAL OF ITEMIZED CALLS
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS D!RECTOR? ASSISTANCE CALL ALLOWANCE

EE EVENING CUST DIALED

129:06
17 AT D.8190

OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE G

0 CALLS OVER ALLOWANCE @ 1.50

.00

DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50
TOTAL DIRECTORY ASSISTANCE CHARGE

SUMMARY OF VERIZON BUSINESS LINK™ PLAN

.00

TOTAL QUALIFYING BUSINESS LINK CHARGES

THIS MONTH YOUR QUALIFYING BUSINESS LINK

USAGE 15 BELOW
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services

$10.00, AND DOES NOT QUALIFY YOU FOR A

. 685
L170

(=¥

.80

$9.86

Helpful numbers
It you have questions about the {LD Teleservices Inc.

portion of your bill please call

ILD Teleservices Inc. current charges

........................ 1 800 433-4518

Calling services ...
State tax

Total new charges for ILD Teleservices Inc.

g

$6.12 .

$6.33

Calling sepvices

ITEMIZED CALLS

0.

DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT

. BILLED ON BEHALF OF GLOBAL TEL*LINK
1. JUL 9 635PM COL FRAMINGHAM MA 508 879-5374 £S  20:00 2.86
i 2. JUL 22 G44PM  COL FRAMINGHAM  MA 508 879.5374  ES %:00 1.26
\ SUBTOTAL OF GLOBAL TEL*LINK 5 12
SUBTOTAL 4.12

112896



Acecount:

Comparative analysis Verizon cailing services

Billing Date: 08/28/05 Pags 3 of 5
Telephone Number; 617 773 6261
617 773 6261 300008 9
How to Reach Us: See page 2
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Mate: Adjustments to previous Catiing Services amounts are not reflected in chart, Current charges

in the Comparative Analysis are itemized under the Calling Services section to follow. Manthly
fluctuations are possible due fo the number of business days in a cafendar month.

Verizon current charges

Monthly charges
811/Disability Access Fee
Calling services

Federal tax

State tax

Total new charges for Verizon

Calling services

$63.73
.75
3.85
1.29
2.38

$52.00

ITEMIZED CALLS

NQO. DATE TIME PLACE AREA-NUMBER * MINSEC AMOUNT ™7
1. JUL 29  225PM BROCKTON MA 774 240-9944 DE 4:448 .365
2. JUL 31 1148AM BROCKTON MA 508 583-6987 DE 6:188B LG33
3. JUL 31 1151AM BROCKTON MA 508 583-6987 DE 0:05B 016
4. JUL 31 1151AM BROCKTON MA 508 583-6966 DE B:278 .04
5. JUL 31 1152AM BROCKTON MA 508 583-6967 DE 1:27B L1319
& JUL 31 258PM BROCKTON MA 774 240-9944 DE 3:198 .259
7. AUG 4 358PM SCITUATE MA 781 545-1616 DE 1:18B .138
8§ AUG 6 322PM KINGSTON MA 781 336-3576 DE 11:28B .878
9. AUG 7 413PM BROCKTON MA 774 240-9944 DE 1:40B .135
10, AUG 7  442PM SCITUATE MA 781 544-3830 DE 15:028 .138
1. AUG 10 521PM KINGSTON MA 781 338-3576 EE 0:558 .079
12.  AUG #1 545PM SCITUATE MA 781 545-2989 EE 0:558 079
13, AUG 12 437PM SCITUATE MA 781 545-1616 DE 1:348 . 128
4. AUG 13 504PM BROCKTON MA 508 326-8376 EE 3:568 . 305
15. AUG 14 1217PM SCITUATE MA 781 545-1616 DE 1:158 104
16. AUG 28  232PM SCITUATE MA 781 545-2389 DE 6:476 .069
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVEMING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS G69:10 3.691
DIRECTLY DIALED PER CALL CHARGE 16 AT 0.010 0.160
TOTAL OF ITEMIZED CALLS 3.85

012897




Billing Date: 08/28/08 Page 4 of 5
Telephone Number: 617 773 6261

ver’&n Account: B17 7736261 300008 9

How to Reach Us: See page 2

Calling services CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE iD
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .80
BIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .08

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 3.85

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE i8 BELOW $£10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCQUNT.

Totai of calling services $3.85

i

Teleservices Inc.

Helpful numbers
If you have gquestions about the LD Teleservices Inc.

portion of your bili please call ... 1 800 433-4518

ILD Teleservices Inc. current charges

Calling services $6.12
State tax : .21
Total new charges for ILD Teleservices Inc. $4.33

- Calling services

* ITEMIZED CALLS )
NO.  DATE” " TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT

BILLED ;,ON BEHALF OF GLOBAL TEL*LINK

. AUG 3 206PM  COL FRAMINGHAM MA 508 879-5374 Ds 17:00 2.56
2. AUG 19 1223PM  COL FRAMINGHAM  MA 508 879-5374 Bps 7:00 1.56
SUBTOTAL OF GLOBAL TEL*LINK %.12

SUBTOTAL 4.12

* D8 D;&Y STATION
Total of calling services $6.12

£
.

012838



‘\/ Billing Date: 09/28/08 Page 3 of 4
- Telephone Number: 617 773 6261
vergzg;n Account: 817 773 6261 300008 @

How to Reach Us: See page 2

Comparative analysis Verizon calling services

(s}
34

25
20 —
15 -
10 -

h

] R { | EE : i
SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP
08 13
Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges

in the Comparative Analysis are itemized under the Calting Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthly charges $63.73
211/Disability Access Fee 0.75
Calling services 3.64%
Federal tax 1.29
State tax 2.95
Total new charges for Verizon $52.16

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. AUG 31 1049AM SCITUATE MA 781 545-2989 DE 1:31B .124
2. AUG 31 319PM BiLLERICA MA 978 670-0088 DE 0:24B . 040
3. AUG 31 345PM SCITUATE MA 781 545-2989 DE 3:228 263
4. SEP 4 538PM SCITUATE MA 781 544-3830 EE 36:29B 2.746
5. SEP 10 1150AM SCITUATE MA 781 545-2989 DE 0:368 . 055
8 SEP 10 1151AM HANOVER MA 781 826-8678 DE 0:33B . 051
7. SEP 11 1203PM BROCKTON MA 774 240-9944 DE 0:488 .070
8. SEP 14  328PM BROCKTON MA 508 583-6967 DE 1:018 . 086

B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 44:44 . 355
DIRECTLY DIALED PER CALL CHARGE 8 AT 0.010 .086

TOTAL OF ITEMIZED CALLS 3.44
DIRECTORY ASSISTANCE SUMMARY

==X ¥

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 10
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE a

0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.50 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00

012308
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Billing Date: 09/28/09 Page 4 of 4
Telephone Number: 617 773 6261

V&E‘i&gﬂ Account: 617 773 6261 300 008 8

How to Reach Us: See page 2

Calling services conTinuED

SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 3.

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW §10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOQUNT.

Total of calling services

$3. 44

LD

Feleservives Ine,

Heipful numbers
If you have questions about the |LD Teleservices Inc.
portion of your bill ptease call ...ccooveieenene. 1 800 433-4518

ILD Teleservices Inc. current charges

U
(=3

Calling services
State tax

Total new charges for ILD Teleservices Inc.

-
s

Ak
n
[
]

Calling sefvices

ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER  *  MIN'SEC

AMOUNT

BflLLED ON BEHALF OF GLOBAL TEL*LINK
1. AUG 31 350PM  COL FRAMINGHAM  MA 508 §79-5374 Ds i1:00
SQBTOTAL OF GLOBAL TEL*LINK

SUBTOTAL

1.96
1.96

1.96

* DS DAY STATION
Total of cailing services

Paying B;""Qpeck Notice

When you przoy__.ide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this transaction as a check.

if you wish to be ékcj,yded irom this process, please call 1-888-500-5358.

When we use informat'i‘g”h«frﬁgﬂ‘rn your check to make an electronic fund transfer, funds may-be™™

$1.96

withdrawn from your account §s-s0on as the same day we recelve your payment, and you will not

v,

receive your check back from your finaieial-institution v

Clesed Captioning Concerns or Complaints?

If you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile at
1-886-808-7028. If you have a written closed captioning complaint, you may write to us at Verizon,

PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Valerie DeCastro, Manager, fax 1-888-806-7026,

or via email at videoclosedcaption@verizon.com.

012909




eI AT A

Total new charges for ILD Teleservices Inc.

Calling services

ITEMIZED CALLS

NO.- DATE TIME PLACE AREA-NUMBER  *  MIN:SEC AMOUNT
_BILLED ON BEHALF OF GLOBAL TEL*LINK

1. DEC 1 B859AM COL FRAMINGHAM MA 508 £79-9803 oS 5:00 1.36

2. DEC 1 312PM  COL FRAMINGHAM MA 508 879-9803 DS 20.00 ?2.86
SUBTOTAL OF GLOBAL TELYLINK 6.22

SUBTOTAL G.22

DS DAY STATION

Total of calling services $4.22

Rl WO

T g g 1

012910



" PLACE

[aliivan iy

NO.  DATE TIME AREA-NUMBER  *  wmimesec
1. DEC 1 441PM HANOVER MA 781 826-3231 DE 1:158 .110
2. DEC 4  428PM LOWELL MA 878 837-9422 DE 3:55B .32%
3. DEC 4 G16PM HANOVER MA 731 924-1435 EE 0:238 .061
4. DEC 4  &16PM HANOVER MA 781 243-9643 EE 0:26B .042
5 DEC 11  500PM SCITUATE MA 781 544-3830 EE  22:37B 1.813
6. DEC 16 1205PM HANOVER MA 781 828-8678 DE 0:368 .058
7. DEC 16 1255PM TAUNTON MA 508 822-6750 DE 1:17B .113
8. DEC 17  410PM TAUNTON MA 508 822-6750 DE  17:48B 1.634
9. DEC 17  G20PM BROCKTON MA 508 846-9479 EE 0:078 .019
0. DEC 17 621PM BROCKTON MA 508 846-9479 EE 0060 015
1. DEC 18 B19PM SCITUATE MA 781 544-1330 EE  10:27B .839
12. DEC 21  117PM SCITUATE MA 781 545-1030 DE 2:37B .219
13. DEC 23 100PM SCITUATE MA 781 545-2989 DE 1:08B .101
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

 SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 62:28 4,997
DIRECTLY DIALED PER CALL CHARGE 13 AT 0.010 6.130
TOTAL OF ITEMIZED CALLS 5.13

012911



PREVIOUS BALANCE ¢/ 4.62

(/08103.’2009 13:35:06 CALL FROM NORFOLK COUNTY JAIL (MA) a&iy 9 3.90
08/06/2009 11:13:29 CALL FROM NORFOLK COUNTY SAlL (MA) 9 3.90
08/06/2009 13:02:48  CALL FROM NORFOLK COUNTY JAIL (MA)— .e:ag/}d ? 15 450
08/31/2009 23:55:59 STATE TAX 0.63

ACCOUNT SUMMARY
Inmate Telephone, Inc " e TOTAL PAYMENTS/CREDITS $0.00
PO Box 1827 TOTAL CALL CHARGES $12.30
Altoona, PA 16603-1827 TOTAL OTHER CHARGES $0.00
TOTAL TAXES $0.63
For Billing Inquiries, Please Catl 814-949-3303
Office Hours Monday Thru Friday 8:00AM-6:00PM LATE 120+ DAYS 50.00
ice Hours Monda ry Friday 8: -6:
Y ey LATE 90 DAYS $0.00
Visit us online at www.offenderconnect.com 1o make payments, check your current LATE 60 DAYS $0.00
balance and view your statements twanty-four howrs a day, seven days a waek.
yeursie yriournoues a aay. e LATE 30 DAYS $4.62
CURRENT BALANCE $17.55

te' S 2o Verrzom

‘146/1&%%12’ %o&%

B1231¢



" 08/31/2009 TO
" DESCRIPTION -

PREVIOUS BALANCE
09/14/2009 16:18:54 CALL FROM NCORFOLK COUNTY JAIL (MA)}
09/30/2009 13.08:22 CALL FROM NORFOLK COUNTY JAIL (MA}
09/30/2008 23:59:5% STATE TAX

Inmate Telephone, Inc
PO Box 1827
Altoona, PA 16603-1827

For Bifling Inquiries, Please Cali 814-949-3303
Office Hours Monday Thru Friday 8:00AM-8:00PM

Visit us online at www.offenderconnect.com 10 make payments, check your current
balance and view your statements twenty-four hours a day, seven days a week.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 96 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

17.55
4.80
4.20
0.45

$0.60
$0.00
$4.62
$12.93
$27.00

/825

012913



1210712009
12/08/2009
121572009
1211612009
12/18/2009
121232008
12/31/2009

16:02:57

14:02:44~

13:3345
13:30:06
13:26:00
10:55:35
23:58:59

PREVIQUS BALANCE

CALL FROM NORFOLK COUNTY JAIL (MA}
CALL FROM NORFOLK COUNTY JAIL {(MA)
CALL FROM NORFOLK COUNTY JAIL (MA)
CALL FROM NORFOLK COUNTY JAIL (MA)
CALL FROM NORFOLK COUNTY JAIL (MA)
PAYMENT ON ACCOUNT (CHECK)

STATE TAX

Inmate Tetephone, Inc

PO Box 1827

Altoona, PA 1668063-1827

For Billing inquiries, Please Call 814-849-3303

Office Hours Monday Thru Friday 8:00AM-6:00FM

Vigit us online at www.offenderconnect.com tc make payments, check your current

balance and view your statemenis twenty-four hours a day, seven days a week.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS

_ TOTAL CALL.CHARGES ‘
TOTAL OFHER CHARGES ... ==

TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 36 DAYS
CURRENT BALANCE

$3.40
($23.53)
$1.12

$(323.53)
582220
- $30.00
$31.12

$$0.00
$30.00
$30.00
$$0.0C
$823.32

012940



10312008 10 11/30/2009 e 2202000

- 6177736261

1110212069 16:14:36 CALL FROM NORFOLK COUNTY JAIL (MA)
11/16/2009 13:47:56 CALL FROM NORFOLK COUNTY JAIL {MA
11/23/2009 15.05:45 CALL FROM NORFOLK COUNTY JAIL (MA
11/27/2009 13:13:43 CALL FROM NORFOLK COUNTY JAIL (MA}

}
J

11/30/2009 11:69:52 PAYMENT ON ACCOUNT (CHECK}
11/30/2009 14:05:52 CALL FROM NORFOLK COUNTY JAIL (MA}
11/30/2009 23:59:59 STATE TAX
ACCOUNT SUMMARY
tnmate-Telephone, Inc TOTAL PAYMENTS/CREDITS $($10.81)
PO Box 1827 R TOTAL CALL CHARGES $$22.40
Altoona, PA 166031827 ™ v, | s ‘ e TOTAL OTHER GHARGES $50.00
TOTAL TAXES $3$1.13
For Bifling inquiries, Please Cal 814-949-3303
LATE 120+ DAYS $E0.00
Ofice Hours Monday Thru Friday 8:00AM-6:00PM
LATE 90 DAYS $$0.00
Visit us online at www.offenderconnest.com to make payments, check your cuarrent LATE 60 DAYS $$0.00
balance and view your statements twenty-four hours a day, seven days a weesk.
LATE 30 DAYS §$0.00
CURRENT BALANCE $$23.53

5/

012941



Billing Date: 01/28/10 Page 4 of 6
Telephone Number: 617 773 6261

veri&@ Account: 617 773 6261 300 008 9

How to Reach Us: See page 2

ITEMIZED CALLS  CONTINUED

* DE DAY CUST DIALED EE EVENING CUST DIALED
DEM DAY CUST DIALED MULTI RATE

SUMMARY OF TEMIZED CALLS

DIRECTLY DIALED CALLS 55:43 %.459
DIRECTLY DIALED PER CALL CHARGE 11 AT 0.010 8.110

TOTAL OF ITEMIZED CALLS ' 4.57
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 10
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE G

0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1

G CALLS OVER ALLOWANCE @ 1.50 .09

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES %.57

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT,

Totai of calling services $4 .57

P
Feleservices Ine.

Helpful numbers
If you have questions about the LD Teleservices Ine.

portion of your bill please call ..., 1 800 433-4518
ILD Teleservices Inc. current charges
Calling services $1.76
State tax el
Total new charges for LD Telesggyi.ees'ihc. £1.87
Calling services .-
ITEMIZED CALLS s
NO,/ DATE  TIME PLACE AREA-NUMBER _ *  MIN:SEC AMOUNT %
BILLED ON BEHALF OF GLOBAL TEL*LINK :
A DEC 31 143PM  COL FRAMINGHAM MA 508 §79-9803 DS 9:00 1.76
SUBTOTAL OF GLOBAL TEL*LINK 1.76
SUBTOTAL 1.76
* U8 DAY STATION

% £
Total*of calling services $1.76

at

612947




Comparative analysis Verizon calling services

Billing Date: 01/28/10 Page 3 of &
Telephone Number: 617 773 6261
Account: 817 773 6261 300 006 9
How to Reach Us: See page 2
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Mote: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

B BUSINESS LINK PLAN

Monthly charges $45.80
Other charges and credits 0.01CR
911/Disability Access Fee 6.75
Calling services G.57
Federal tax 1.35
State tax 3.15
Total new charges for Verizon $55.61
Other charges and credits
Per Month From Thru Amount
The Amount Shown Here is
the Difference Between the
Old and the New Rates for L )
the Dates Shown 11 12-29-09 12-31-09 $0.01CR
Total other charges and credits $6.01CR
Calling services
ITEMIZED CALLS
NO. DATE TIME PLACE AREA-NUMBER ¥ MIN:SEC AMOUNT
1. DEC 31 300PM PLYMOUTH MA 508 830-6283 DE 3:32B 293
2. DEC 31 318PM BROCKTON MA 508 631-8731 BE 0:57B - D86
3, JAN 4 304PM NORWELL MA 781 284-2123 DE 0:50B Rirys
4 JAN 6  G13PM BILLERICA MA 978 6B7-6852 EE 1:478 . 153
5. JAN 8 452PM DUXBURY MA 781 934-9262 DEM 17:02B 1.373
B. JAN 12  J15PM BROCKTON MA 508 631-8731 DE 0:58B .087
7. JAN 12 317PM BROCKTON MA 508 631-8731 DE 0:208B 37
8. JAN 13 §20FPM HANOVER MA 781 924-1435 EE 1:3Ie .131
9. JAN 20 259PM SCITUATE MA 781 544-3830 DE 27 : 508 2.237
10. JAN 27  233PM BROCKTON MA 508 631-8731 DE 0:058 .017
11, JAN 27  233PM BROCKTON MA 508 631-8731 DE g:51B .078

.
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01/05/2010
0141372010
01/21/2010
01/21/2010
01/2812010
01/31/2010

inmate Telephone, e
PG Bax 1827
Altcona, PA 16603-1827

14:45:09
14:64:11

1311054

14:18:32
09:56:45
23:58:59

" PREVIOUS BALANCE

CALL FROM NORFOLK COUNTY JAIL (MA}
CALL FROM NORFOLK COUNTY JAIL (MA)
CALL FROM NORFOLK COUNTY JAIL (MA)
CALL FROM NORFOLK COUNTY JAIL (MA)
PAYMENT ON ACCOUNT (CHECK]

STATE TAX

N

For Billing inquiries, Please Cali 814-949-3303

Office Hours Monday Thru Friday 8:00AM-8:00PM

Visit us enline at vaww.offénderconnect.com to make payments, check yﬁys current
balance and view your statements twenty-four hours a day, seven days a \'Aéeek.

ATE

ke D2120/2010

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS
EATE 80 DAYS
LATE 30 DAYS
CURRENT BALANGE

O ey g T

. ($23.32)
“50.75.

$($23.32)
$$14.80
$50.00
3%0.75

$50.00
$$0.00
$50.00
$$0.00
391555

-~

P
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Q2/01/2G10
02/08/2010
02/16/2010
02/28/2010

14:05:37
13.08.26
12:55:59
23:59:59

CALL FROM NORFOLK COUNTY JAIL, MA (MA) 4
CALL FROM NORFOLK COUNTY JALL, MA (A} _ S 6
CALL FROM NORFOLK COUNTY JAIL, MA (MA} T 2
STATE TAX

inmate Telephone, Inc
PO Box 1827
Altoona, PA 16603-1827

For Biiling Inquiries, Please Call 814-8458-3303
AT st Sy 17

Office Hours Monday Thru Friday 8 00AM-6:00PM

ACCQUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS

LATE 90 DAYS
Visit us online at www.offenderconnect.com fo make payments, check yolr current LATE 60 DAYS
balance and view your statements twenty-four hours a day, seven days a week.
LATE 30 DAYS
CURRENT BALANCE

g BT

$%0.00
$$12.90
$$0.00
§30.65

$30.00
$36.00
$$0.00
551555
$%29.10

s

/’
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Billing Date: 02/28/10 Page 5 of 6
Telephone Number: 617 773 6261
Account: 617 773 6261 300008 9
How to Reach Us: See page 2

CORRECTIONAL
BILLING
SERVICES

Heipful numbers
If you have guestions about the Correctional Billing Services

portian of your bill please call .................._... 1 800 844-6591

Correctional Billing Services current charges

Calling services $10.1¢
State tax 0.63
Total new charges for Cerrectional Billing Setvices $10.73 .

Calling services =

TEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT’
BILLED ON BEHALF OF Evercom Systems Ine,

1. .FEB 9§ 331PM  COL PLYMOUTH MA 508 927-0095 DS 20:00 5.00

2. ;FEB 19 154PM COL PLYMOUTH MA 508 927-0085 DS 21:00 5.10
SUBTOTAL OF Evercom Systems Inc. 10.1¢0

{ SUBTOTAL 10.1¢

* DS’ DAY STATION
Total"'u‘f calling services ¢10.10

Paying By Check Notice

When you prokv“'idefahcheck, you authorize us either to use information from your check to make a
one-time electronic fﬁﬁd""transfer,f@m your account or 10 process this transaction as a check.

If you wish to be excluded from this h’FéEéS‘s,'*pie_aﬁe.,caI,L 88:-500-5358. .0 con e e

When we use information from your check to make an electronic fund "ti;éh'sfer,'fﬁﬂds fmay be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptcy Information

If you are subject to pending bankruptey proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizon is providing the pre-bankruptey charges for your information only and you should not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptcy to

PO Box 3037, Bloomington, IL 61702,

Closed Captioning Concerns or Complaints?

H you are having a concern with closed captioning on a program you are currently watching, you may
contact Verizon at 1-888-553-1555, via email at videoclosedcaption@verizon.com, or via facsimile

at 1-388-806-7026. If you have a written closed captioning complaint, you may write to us at Verizon,
PO Box 33052, 821 1st Ave N, St. Petersburg, FL 33701 Att: Dan Bennett, Director, fax 1-888-806-7028,
or via email at videoclosedcaption@verizon.com.

012964



* Billing Date: 02/28/10 Page 6 of 6

i Telephone Number: 817 773 6261
Account: 617 7736261 3000089

ver M How to Reach Us: $See page 2

Important business rate information

Effective with your March bili, Verizon will collect a monthly fee of $1.47 per felephone line for

business dial tone line customers, $1.47 per system for ISDN Basic Rate Interface, $7.35 per port

for ISDN Primary Rate Interface customers and $35.28 per port for Flexpath customers. These fees

are intended to help defray the cost of a new local property tax that Massachusetts cities and towns

now levy on Verizon’s telephone poles and wires located on public property. State |aw parmits but
does not require Verizon to pass along this new local tax.

Important Billing Information
Effective April 17, 2010, there will be a $2.00 increase to the following Verizon Freedom for
Business One Year Term calling plans:

& Verizon Freedom for Business
= Verizon Freedom Basic for Business, Local with Toll
u Verizon Freedom Basic for Business, Local

The new rates will be reflected in bills dated on or after April 17, 2010. If you are currently on an
existing Verizon Freedom for Business Term plan, yau will not be subject to this increase until the
current term expires. Once the term expires, the plan will be automatically renewed with the $2.00
price increase. i you do not want the plan to automatically renew, you must call the business office
to remove or change your plan. To learn how you can save on your business calling and broadband
services, ask about the Verizon Single Line Business PAK and the Verizon Freedom for Business
Expansion PAK (applicable terms and conditions apply). For more information or questions, please call
the business office number on your biit.

p12965



veriyon

Billing Date: 03/28/10 Page 3 of 5
Telephone Number: 617 773 6251

Account:

Comparative analysis Verizon cailing services

617 773 6261 300 008 .9
How to Reach Us: See page 2
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Note: Adjustments to previous Calling Services amounts are not reflected in chari. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow. Monthiy
fluctuations are possible due to the number of business days in a calendar month,

Verizon current charges

Monthly charges $65.80

311/Disability Access Fee 0.75%

Calling services 6.85

Federal tax 1.35

State tax 3.38

Verizon Property Tax Recovery Charge 1.47

Total new charges for Verizon 459,60 -

Calling services

ITEMIZED CALLS

NO.  DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. MAR 1t 437PM KINGSTON MA 781 422-1835 DE 1:11B L1058
2. MAR 4 523PM NORWELL MA 781 738-5455 EE 0:398 062
3. MAR 4 524PM TAUNTON MA 508 828-3800 EE 1:228 .119
4, MAR 5 214PM BROCKTON MA 508 631-8731 DE 48:03B 3.854
5 MAR 5 355PM STOUGHTON MA 781 344.7710 DE 0:278 046
8. MAR 5 407PM HOPKINTON MA 774 248-3094 DE 0:228 .039
7. MAR 5 408PM HOPKINTON MA 774 248-3094 bDE 0:08B 021
8. MAR 3 325PM ROCKLAND MA 781 878-5520 DE 2:208 .197
9. MAR 11 1151AM HANOVER MA 781 826-8678 DE 2:20B .197
10. MAR 17  855AM HANOVER MA 781 826-8578 DE 1:258B .123
1. MAR 17 807PM SCITUATE MA 781 544-3830 EE 25:578 2.086
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS B84:14 6.739
BIRECTLY DIALED PER CALL CHARGE 11 AT 0.010 0.11¢0
TOTAL OF ITEMIZED CALLS 6.85

012976



Billing Date: 03/28/10 Page 4 of 5
Telephone Number: 617 773 6261
Account: 617 773 62681 300 008 &
How to Reach Us: See page 2

Calling services CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 1¢
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .06
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 1

0 CALLS OVER ALLOWANCE @ 1.50 .08

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 6.85

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services - %$6.85

CORRECTIONAL
BILLING
SERVICES

Helpfui numbers
If you have questions about the Correctional Bitling Services

portion of your bill please call .................... 1 800 844-6591
Correctional Billing Services current charges
Caling services ‘ $6.80
State tax 2.30
Total new charges for Correctional Billing Services $5.10

Calling services

ITEMIZED CALLS

NO. DATE"  TIME PLACE AREA-NUMBER  *  MIN-SEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc. .
1" MAR 8 330PM  COL PLYMOUTH MA 508 927-0095 DS  18:00 4.80
SUBTOTAL OF Evercom Systems Inc. 4.80

: SUBTOTAL 4,80

-,
*,

* DS DAY STATION
Total of calling services 46,80

612977




04/07/2010

135818

- INVOICE NUMBER -

__DESCRIPTI

104 - 34426 03/3

PREVIOUS BALANCE

CALL FROM NORFOLK COUNTY JAIL, MA (MA)
041612010 13:05:15 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
05/11/2010  068:19:58 PAYMENT ON ACCOUNT (CHECK) ——
23:50:59 STATE TAX

LEPHONE SERIVCE FRO
172010 TO 05/31/2010

_ 05/34/201C

Inméfe{elephcne, Ing
POBox 1827 R
Altoona, PA 166031827

For Billing Inquiries, Please Call 814-848-3303
Office Hours Monday Thru Friday 8:00AM-8:00PM

Visit ug ordine at www offenderconnect.com to make payments, check your current
balance and view your statements fwenty-four haurs a day, seven days a week,

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS

" TOTAL CALL CHARGES

TOTAL OTHER CHARGES:

" TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 30 BAYS
CURRENT BALANCE

{315.55)
56.90
$0.00
$0.35

$0.00
$0.00
$0.00
$1.

A

fu€4ﬁ

R72
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PO BOX 1827
ALTOONA, PA 166031827

Please Make Check or Money Order Payable To: 1T

012100

JAMES LOGAR

041122010 | 10236476 |

02/28/201G TO 03/31/2010

04/20/2010

1245 HANCOCK STRRET
QUINCY, MA 02169

INMATE TELEPHONE
PG BOX 1827
ALTOONA, PA 16603-1827

BRI A

G3/01/2010

- -_.DESCRIPTION

PREVIOUS BALANCE

: 'IfNVO!éENUMﬁE'R':':: - _FORTELEPHONE SERIVCE EROML ;- - - PAYMENT DU f PAYMENTDUE E

02/28/2010 TO 03/31/2010

13:45:09 CALL FROM NORFOLK COUNTY JAIL, MA (MA) 9
03/15/2010  12:59:36 CALL FROM NORFOLK COUNTY JAIL, MA (MA) 23
03H18/2010 12:58:43 CALL FROM NORFOLK COUNTY JAIL, MA (MA) ]
03/20/2010  09:52:30 PAYMENT ON ACCOUNT (CHECK) {$13,55)
03/31/2010  23:58.59 STATE TAX $0.65
ACCOUNT SUMMARY
|nmate Telephone inc TOTAL PAYMEN?S.’CREDITS $($13.585)
PO Box 1827 . - TOTAL CALL CHARGES $$12.80
Altoona, PA 185031827 TOTAL OTHER CHARGES $$0.00
TOTAL TAXES $30.65
For Billing tnguiries, Please Cali 814-549-3303
LATE 120+ DAYS $%0.00
Office Hours Monday Thru Friday 8:00AM-6:00PM
LATE 80 DAYS $§0.00
Visit us online at www.offenderconnect.com to make paymenits, check your cutrent LATE 60 DAYS $32.00
baiance and view your statements twenty-four hours a day, seven days a week. — Hi/
LATE 30 DAYS 3$13.65
CURRENT BALANCE $%28.00
U

ek

/%é/

N12386



v Refer correspohdence or questions fo the
88-00668-0000 | 7990251 - 4129710 5/10/10 address below o call foll-ree at
- ' 1-888-§13-9220

JAMES LOGAR ATTORNEY

1245 HANCOCK STREET #21 Persons who éfé"‘hearing impaired
QUINCY, MA 02169 may use TTY service by calling

1-888-213-8163

0000 JAMES LOGARATTORNEY PAYMENT RECEIVED--THANK YOU $660.96 s
0010 LOGAR, JAMES . $0.00 $0.00 . $660.96
8A-HP BB100OLX-S 06/01/10.- 06/30/10

Savings. Choice. Simplicity. That's Business Express from the state's Health
Connector and SBSB,
See reverse side for important information. Totals $660.96 30.00 $0.00 $560.95

.~ . . . . . L Total Due $660.95

n12987



PAYME

PREVICUS BALANCE
06/08/2010 14:08.25 CALL FROM NORFOLK COUNTY JAIL, MA (MA}
06/15/2010 16:14:30 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
06/30/2010 22:58:58 STATE TAX

I

DSHTL LLC
PO Box 2868
Mobile, AL 36652

Faor Billing Inquiries, Please Call 814-9498-3303

Office Hours Monday Thru Friday 8:00AM-8:008M :'\

Visit us online at www.offenderconnect.com to make paymen"t"si check your current
balance and view your statements twecdy-four hours a day, seven days a week.

$20.70

3 $3.30
4 $3.40
$0.42

ACCOUNT SUMMARY
TOTAL PAYMENTS/CREDITS $0.00
TOTAL CALL CHARGES 86.70
TOTAL OTHER CHARGES $0.60

TOTAL TAXES w
chi(a( - ;é 7./ ;)\

LATE 120+ DAYS 1R $0.00
LATE 80 DAYS $0.00
LATE 60 DAYS $1345
LATE 30 DAYS §7.25
CURRENT BALANCE _ $27.82

613004



Account:

How to Reach Us: See page 2

Comparative analysis Verizon calling services

Billing Date: 06/28/10 Page 3 of 4
Tetephone Number: 617 773 6261

617 7738261 300008 9
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Note: Adjustments to previous Calling Services amounts are not refiected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services sectian o foilow. Monthiy
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges

Monthly charges $45.88

811/Disability Access Fee 0.75

Calling services 5.94

Federal tax 1.35

State tax 3.33

Verizon Property Tax Recovery Charge 1.47

Total new charges for Verizon $58.72

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT
1. JUN 3 1007AM BROCKTON MA 508 583-6966 DE 1:428 L1466
2. JUN 3  644PM SCITUATE MA 781 544-3830 EE 25:31B =77, 2.051
3. JUN 4 1034AM MIDDLEBORO &  MA 508 947-1034 DE g:138 L0827
4, JUN 4 1038AM PLYMOUTH ¢ MA 508 746-2000 DE 2:14B .189
5 JUN 4 153PM SCITUATE MA 781 545-2989 DE G:33B . 054
6. JUN 4  156PM DUXBURY MA 781 934-9262 bE 18.4058 1,457
7. JUN 17 103PM SCITUATE MA 781 544-3830 PE 25:078B 2.019
B 8USINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED- CALLS -

DIRECTLY DIALED CALES 73:25 5.873
DIRECTLY DIALED PER CALL CHARGE 7 AT 0.010 g.070

TOTAL OF ITEMIZED CALLS 5.949
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE 186

OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE G

0 CALLS OVER ALLOWANCE @ 1.50 .00
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50 .00
TOTAL DIRECTORY ASSISTANCE CHARGE .00

013007




\/ Billing Date: 06/28/10 Page 4 of 4
Telephone Number: 617 773 6261

Veﬁzon Account: 617 773 6261 300 008 9

How to Reach Us: See page 2

Calling services CONTINUED

SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 5.94

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10,00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of cailing services

$5.94

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have questions about the Correctional Billing Services

portion of your bill please call ..c..coooevvvn. 1 800 844-6591

Correctional Billing Services current charges

Calling services $8.20

State tax 8.5]1

Total new charges for Correctional Billing Services $8.71

Calling services

{TEMIZED CALLS

NO._ DATE TIME PLACE AREA-NUMBER  *  MIN:SEC AMOUNT
BILLED ON BEHALF OF Evercom Systems inc. '
71, JUN 18 349PM  COL PLYMOUTH MA 508 927-0095 DS 5:00 3.50
/2. JUN 16 510PM  COL PLYMOUTH MA 508 927-0085 ES  17:00 4.70
: SUBTOTAL OF Evercom Systems Inc. B.20
k SUBTOTAL 8.20
* ‘ESS_A“ DA\; STATION “ ES EVENING STATION

Total of.calling services $8.20

Paying By Chéck Notice

When you provide a chieck;you.authorize us eithef to use.information from your check to make a -

one-time electronic fund transfer from your account of 16 process this transaction as a eheck. ... . .

If you wish 1o be excluded from this process, please call 1-888-500-5358,

When we use information from your check to make an electronic fund transfer, funds may be

withdrawn from your account as soon as the same day we receive your payment, and you will not

receive your check back from your financial institution.

Bankruptcy Information
If you are subject to pending bankruptcy proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,
Verizon is providing the pre-bankruptey charges for your information onfy and you should not pay
those pre-bankruptcy charges. Please direct all correspondence concerning any bankruptey to
PO Box 3037, Bloomington, IL 61702,

013008




\//” Billing Date: 07/28/10  Page 5 of 6
Telephone Number: 617 773 6261

Verlzan Account: 617 773 6261 300 008 9

How to Reach Us: See page 2

Calling services

ITEMIZED CALLS

NO, DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK

. JUL 8 1224PM  COL WALPOLE MA 508 668-9870 DS 30:00 3.86

SUBTOTAL OF GLOBAL TEL*LINK 3.86
SUBTOTAL 3.86

* DS DAY STATION

Total of calling services $3.86

CORRECTIONAL
BILLING
SERVICES

Helpful numbers
If you have guestions about the Correctional Billing Services
portion of your bill please call ................. 1 800 844-6591

Correctional Billing Services current charges

Calling services $3.40
State tax 0.21
Total new charges for Correctional Billing Services £3.61
- Calling services
ITEMIZED CALLS ‘
NO. DATE TIME PLACE AREA-NUMBER *  MINSEC AMOUNT

BILLED ON BEHALF OF Evercom Systems inc.
T JUN 29  125PM  COL PLYMOUTH MA 508 8927-0095 DS 4:00 3.40

SUBTOTAL OF Evercom Systems Inc. 3.40
SUBTOTAL 3.40

* DS DAY STATION |

Total of calling services e $3.40

013020




V Billing Date: 07/28/10 Page 6 of 6
= Telephone Number: 817 773 6261
veriyon Account: 617 773 6261 300 008 9

How to Reach Us: See page 2

Paying By Check Notice

When you provide a check, you authorize us either to use information from your check to make a
one-time electronic fund transfer from your account or to process this lransaction as a check.

i you wish to be exciuded from this process, please call 1-888-500.5358,

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
receive your check back from your financial institution.

Bankruptcy Information

i you are subject to pending bankruptcy proceedings or if you received a bankruptcy discharge, and
if this statement includes charges for service prior to the filing of your bankruptcy petition,

Verizan is providing the pre-bankruptcy charges for your information only and you should not pay
those pre-bankruptey charges. Please direct all correspondence cancerning any bankrupicy to

PO Box 3037, Bloomingion, IL 51702,

important Federal Subscriber Line Charge Information

Effective on or about July 1, 2010, the Federal Subscriber Line Charge may change on your main
phone line and on any additional phone fine. This charge helps pay for the costs of providing
and maintaining the local network.

tn addition, your Federal Universal Service Fund (FUSF) surcharge may change effective on or
about July 1, 2010. The FUSF surcharge, which is authorized by the FCC and reviewed quarterly,
provides funding for programs to keep local telephone rates affordable for ali customers and to
provide discounts e schools, libraries, rurai heaith care providers and fow-income famiiies.

013021




Refer correspondence or questions to the

'38-00668-0000 | 8254878 726110 | 8Mo/0 address below or cail follfree a:
; 1-888-813-5220
JAMES LOGAR ATTORNEY Lo .
1245 HANCOCK STREET #21 Persons who are hearing impaired
QUINCY, MA 02165 may use TTY service by calling

1-888-213-8163

0000 JAMES LOGAR ATTORNEY PAYMENT RECEIVED-THANKYOU ~ $596.84

0010 LOGAR, JAMES $0.00 $61.51 $0.00
8A-HP BB1000LX-S 08/01/10 - 08/31/10 ;

0010 LOGAR, JAMES \ $0.00 $0.00  $658.35/
8A-HP BB100OLX-S 09/01/10 - 09/30/10 -

Savings. Choics. Simplicity. That's Business Express from the state’s Health
Connector and SBSE.

See reverse side for important information. Totals $596.84 $0.00 $61.51 $658.36

2

Totat Due $715.56

o
b

Detach here and return bottom portion with your payment. Please write your Account # on your check.

013022



0972212010 182104 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
09/30/2010  28:59:59 STATE TAX

DS, LLC
PO Box 2868
Mobile, AL 36852

For Billing Inquiries, Piease Call 814-949-3303
Office Hours Monday Thru Friday 8:00AM-8:00FM

Visit us oniine at www offenderconnect.com to make paymenis, check your current
balance and view your statements twenty-four hours a day, seven days a week.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOYAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 80 DAYS

LATE 30 DAYS
CURRENT BALANCE

22

f%f # /72,

0130

$0.00
$5.20
$0.00
$0.33

$0.00
$0.00
§0.00
$3.72
$8.25

Y

».



N UMBER - E NUVBER

L eirseast | 107-31014.

_DATE . TIVE - - DESCRIPTION

o+ PREVIOUS BALANCE
0802016 154548 PAYMENT ON ACCOUNT {CHECK)

~ 0BI27/2010  14°25:16 CALL FROM NORFOLK GOUNTY JAIL, MA (MA}

0873172010 23:50:50 STATE TAX
4

E
3

\
AN

DSHTI LLC
PO Box 2868
Mobile, AL 36652

For 8Billing Inguiries, Please Call 814-948-3303
Office Hours Monday Thru Friday 8:00AM-8:00FPM

Visit us ontine at www.offenderconnect.com to make payments, check your current
balance ané view your statlements iwenly-four hours a day, seven days a week,

AGCOUNT SUMMARY
TOTAL PAYMENTSIGREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES

TOTAL TAXES

LATE 120+ DAYS
LATE 80 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

$7.12 -
($7.12)
$3.50
$0.22

. ($7.12)
$3 50
30002
$0.22

$0.00
$0.00
50.00
50.00

£3.72

013043



Page 1 of 1
UNT NUMBER

PO BOX 2868
MOBILE, Al 36652

_ 8/(342010 i R 1063{}246 )
*_ FORTELEPHONE SERIVCEFROM E

Piease Make Check or Money Crder Payable To: DSH-ITE LLC 06,’30,’2(}10 TO 07131/2¢4 0
08/20/201 O
009432
JAMES LOGAR DSHTI, LLG
1245 HANCOCK STRRET PO BOX 2868
QUINCY, MA 02169 MOBILE, AL 36652

PREVIOUS BALANCE $27.82
0700772010 10:57:44 PAYMENT ON ACCOUNT (GHECK) ($20.70)
| & £7.00 Cck /999)

ACCOUNT SUMMARY

DSHTL LLC e _TortAL F’AYMENTS!CREDITS e (820770)
PO Box 2668 TOTAL CALL CHARGES $0.00
i RS
Mobile, Al. 36652 ~\\ TOTAL OTHER CHARGES $0.00
T TOTAL TAXES $0.00
For Billing Inguiries, Please Call 814-949-3303
LATE 120+ DAYS $0.60
Office Hours Monday Thru Fricay & C0AM-8:00PM
LATE 90 DAYS $0.00
Visit us onling at www.offenderconnect.com to make payments, check your current LATE 60 DAYS $0.00
balance and view your statements twenty-four hours a day, seven days a wesk,
LATE 30 DAYS $7.12
CURRENT BALANCE $7.12

013044

.
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Other Providers
m [E 1 Account Number; 6177736261300
Tlrsies o ‘Breakdown of Charges,

. ILD Teleservices _[ng;,cu'rfént charges
If you have questions concerning this portion of Calling services 1.66
your bill, please contact ILD Tefeservices inc. at State tax 10

1~-800-433-4518 ‘ R e o IS R
“ Total new charges for ILD Teleservices Inc. $1.76

) Calling services

ITEMIZED CALLS
: Date Time  Place Area Number * MinSec  Amount
| BILLED ON BEHALF OF GLOBAL TeCink o
COL BRIDGEWTR
Mar21 257PMMA _  508697-6965 DS 8O0 166
{ SUBTOTAL OF GLOBAL VEL*LIK o %166
| suBTOTAL N $1.66
(‘OSDAYSTATON
' Total aof calling services

n13207



This itermization of monthly service charges .. rovided twice a year and whenever you add, remave,
or change your service.

1T ONE-PARTY MEASURED BUSINESS SERVICE £19.99
1 BUSINESS LINK PLAN 0.08
1 GPTIONAL - VERIZON FREEDOM BASIC™FOR 16.50
BUSINESS, LOCAL -1 YR
1 FEDERAL UNIVERSAL SERVICE FUND 0.79
SURCHARGE - BUSINESS SINGLE LINE
1 OPTIONAL - TOUCH-TONE™ SERVICE 6.00
1 ACCESS SERVICE-END USER COMMON LINE 6.4]1
Total monthly charge $43.69

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. OCT 6 " '539PM SCITUATE & 7 MA 781 544-3830 EE 27:008 2.035
2. OCT 8 400PM SCITUATE MA 781 545-2989 DE §:358 .054
3. OCT 19 417PM DUXBURY MA 781 934-8005 DE Z2:028 .163
4. OCT 27  504PM SCITUATE MA 781 544-3830 EE 28:668 2.168
5  OCT 27 534PM SCITUATE MA 781 545.3575 EE 0:528 075
6. OCT 27 546PM SCITUATE MA 781 544-3830 EE 0:348 -053

B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE  EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 59:49 %.488
DIRECTLY DIALED PER CALL CHARGE & AT 0.010 0.660

ﬁf@glf




portion ot your bill please call ..o, 1 800 844-6591
Correctional Billing Services current charges

Calling services R e $6 30
State fax ‘ - 0.27 "~
Total new charges for Correctional Billing Services $4.57 o

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER  * MIN:SEC AMOUNT
BILLED ON BEHALF OF Evercom Systems Inc.
1. SEP 29 140PM  COL PLYMOUTH MA 508 927-0095 DS  13:00 %.30
SUBTOTAL OF Evercom Systems Inc. %.30 "
SUBTOTAL .30

* DS DAY STATION
Total of calling'services e $6.30

Paying By Check No.t'iceu,y‘ e
When you provide a check'yoyu authorize us either to use information from, your check to-mak&™a

one-time electronic fund transfer Trom your.aceount-or t6 frocess this transaction as a check.
If you wish to be excluded from this process, please call 1-888-500-5358. T

When we use information from your check to make an electronic fund transfer, funds may be
withdrawn from your account as soon as the same day we receive your payment, and you will not
fecaive your check back from your financial institution,

n1dz2iz



Page 1 of 1

PO BOX 2868
MOBILE, AL 36652

)
I
|

I

1200412010

1
it

Hi

Please Make Check or Money Order Payable To: DSHTI LLEG 103172010 TO 11/30/2010

12/20/2010

008816 =
JAMES LOGAR DSHTI, LLC

1245 HANCOCK STRRET PO BOX 2868

QUINCY, MA 02169 MOBILE, AL 36652

/312010 T 11/30/2010

' DESCRIPTION , :
PREVIOUS BALANCE $12.74
1113042010 11:27:25 PAYMENT ON ACCOQUNT (CHECK) (312.74)

ACCOUNT SUMMARY

DS, LLC _TOTALPAYMENTSCREDITS " (§1274)
PO Box 2866 - T e TOTAL CALL CHARGES "$0.00
Mobde, AL 36652 e TOTAL OTHER CHARGES $0.00
TOTAL TAXES $0.60
For Billing Inquiries, Please Call §14-949-3303
LATE 120+ DAYS $0.00
Gffice Hours Monday Thru Friday 8:00AM-8:00PM
LATE 90 DAYS $0.00
Visit us online al www.offenderconnect.com to make payments, check your current LATE 60 DAYS $0.00
balance and view your statements twenty-four hours & day, seven days a week.
LATE 30 DAYS ) $0.00
CURRENT BALANCE $0.00

01307k



8177736261 | g —

" PREVIOUS BALANCE

PAYMENT ON ACCOUNT (CHECK)

CALL FROM-NORFOLK COUNTY JAIL, MA (MA)
CALL FROM NGREDLK COUNTY JAIL, MA (MA)
STATE TAX

03#01/2011, .--11:37:52
03/09/2011  16:16:38
032512011 16:01:46
03/31/2011  23:58:59

DSHTL ELC ettt s,
PO Box 2868
Mobite, AL 36652

For Billing Inquiries, Call 814-949-3303. Office Hours Monday-Friday 8:00AM-6:0CPM
Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, facilities previcusly serviced by Inmate Telephone, Inc. (ITh
will hereafter be serviced by DSIHTI, LLC. Company changes should be transparent

and not affect customers. Any future changes wili De outlined on the foliowing website:

wwrw dsiiti.com. DSI-ITI, £4L.C is & wholly owned subsidiary of Global Tei*Link
Corporation.

ACCOUNT SUMMARY

TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

TOTAL PAYMENTS/CREDITS

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

$7.19)
$3.50
$4.10-,
$0.46

($7.74)
$7.60
$0.00
$0.48

$6.00
$0.00

$7.74
$30.48

pd
A q12-

613107



0Z/64/2011
G2/16/2011
02/18/2011
02/16/2011
0211672011
0212272011
0212412011
02/28/2011
0272812011

14:24:48
1115716
12:56.03
134315

6112

13:35:11
13:38:11
13:47:51
23:59:58

CALL FROM NORFOLK COUNTY JAIL, MA (MA
CALL FROM NORFOLK COUNTY JAIL, MA (MA
CALL FROM NORFOLK COUNTY JAIL, MA, (MA
CALL FROM NORFOLK COUNTY JAIL, MA {MA
CALL FROM NCRFOLK COUNTY JAIL, MA (MA)
CALL FROM NGRFOLK COUNTY JAIL, MA (MA)
CALL FROM NORFOLK COUNTY JAIL, MA {MA)
CALL FROM NORFOLK COUNTY JAIL, MA {MA}
STATE TAX

DS-TI, LLE
PO Box 28638
Maobile, AL 36652

For Billing Inquiries, Please Call 814.649-3303

Office Hours Monday Thru Friday 8:00AM-8 G0PM

Visit us onfine at www.offenderconnect.com to make payments, check your current

balance and view your statements twenty-four hours a day, seven days a week.

. ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

$0.00
$36.00
$6.00

@gé. 22

$0.00
$C.00
$G.0C
$7.74
$45.98

613108



Phoge-Nismber

Questions?
Visit verizon com
or See Page 2 How to Reach Us

Mar23 . 4:33PM.SCITUATE MA

Breakdown of Charges

Mar 1 - Mar 28

Voice Services
Manthly Service Charges

Usage and ltemized Calls (see Calf Detail)

Total Voice Services

Taxes, Fees & Other Charges

Yoice
Federal Excise Tax
Massachusetts State&Local Tax

4171 / Disahility Access Fee Charge
Vgﬁzon Property Tax Recovery Charge

Federal Universal Service Fee
Federal Subscriber Line

Total Taxes, Fees & Other(:harges

Call Detalil

Cailing services
Hemized Calls

DATE TIME  PLACE
Mar3 - 5:42PM SCITUATE MA
Mar4  2:22PM SCITUATE MA
Mar4  5:38PM SCITUATE MA
Mar7  Q:02AM SCITUATE MA
Mar 11 3:50PM ROCKLAND MA
Mar18  3:37PM BROCKTONHIA
Mar18  5:08PM SCRTUATE MA
Mar2?  6:19PM SCITUATE MA

Mar25  4:27PM SCITUATE MA
B BUSINESS LINK PLAN o
* DE DAY CUST DIALED

* EE TVENING CUST DIALED
SUMMARY OF TEMIZERGALLS -
DIRECTLY DIALED CALLS

DIRECTLY DIALED PER CALL GHARGE.

TOTAL OF ITEMIZED CALLS

AREA-NUMBER  *

781 545-6369 EE
781 5450061 DE
781 5443838 EE
781 5450061 DE
781 878-2322 BE
508 408-6124 DE
781 5452989 £E

. 787 545--2989 EE
. 7815451708 OE

781 544-3830 DE

DIRECTORY ASSISTANCE SUMMARY

Call Allowance

Call Over

TOTAL MASS DIRECTORY
ASSISTANCE CAEL
ALLOWANCE

OPERATOR ASSISTED
CALLS TO DIRECTORY
ASSISTANCE

CALLS OVER ALLOWANCE
DIREGTLY DIALED CALLS
TO HHRECTORY ASSISTANCE

10

_ Mlowance

40.49
407
$44.56

141
3.40

75

2,60

98
835
$15.49

. MINSEC ASOUNT

4:04 335

1:09 102

15:45 1.510

2:00 70

2:05 77

21 .038

55 083

23 041

1:i5 110

18:38 1.501

49:35 3.967

__WATOOI0 00

$4.07

_Bae  Amount
]
0
@150

" 01311t




Gther Providers

(LD

Teleservices Inc,

T

If you have questions conceming this pm‘ﬂbn of
your bilt, please eontact ILD Teiesemges inc. at
1-800- 433 451 g

30281 300

Call Detal, continued

DIRECTORY- ASSISTANCE SUMMARY

Call Over
- Call Allowance  Allowance  PRate Amount
CALLS OVER ALLOWANCE 0 @ 1.56
TOTAL DIRECTORY ASSISTANGE CHARGE 200
SUMMARY OF VERIZON BUSINESS LINK PLAN
RATES
 TOTALGALES  PER-MINUTE  TOTAL MINGTES CHARGES
TOTAL QUALIEYING BUSINESS LINK CHARGES $4.07
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A,
. DUSINESS LNKVOLUMEDISCOUNT, .
Total of calithg services $4.07
Account Number: 6177736261300
Breakdown of Charges
LD Teleservices Ing. currem charges
Calling services ' 2.26
State tax ; 14
! Total new charg'és' for ILD Teleservices Inc. $2.40
Cainng serv;ces
f?EMlZﬁD GALLS
. Date- 'El,me Piace. Area Number * MinSec Amount
BILLED 0N BEHALF OF GLOBAL TELLINK
Mar! T F5APNECOL CONCORD'MA 978 3719763 EES 14.00 2.26
SUBTDTAL {)F GLGBAL TEL*LINK $2. 26
SUBTOTAL . ' $2.25
* DS DAY STATION '
| Total of calling services $2.26

M S g g e 1 T

013112




verigon

Phone i\[umber o

B!

Date Due

'+ Calling services

{ ITEMIZED CALLS

Page

Date Time  Place A:ea Numher * Min:Sec Amount
! BILLED ON BEHALF GF GLOBAL TEL*LINK o o
CApr15 9:25AM COL CONCORD MA 978 3719793 0s 2000 2.86
| SUBTOTAL OF GLOBAL TELLINK _ s2e8
_SUBTOTAL 285
. * DS DAY STATION

’ Tatal of caHlng servwes - ' S?.Bé

MSEf

")'"?

sl '6



Need—to—Know Information

tmportant Billing tnformation

Etfective June 4, 201, there will be 3 $2.00 increase to the following
Verizon Freedom for Buginess Month to Morth and Term calling plans:
— Verizon Freedom for Business — Verizon Freedom Basic far
Business, Local with Toll - Verizon Freedom Basic far Business, Local
The new rates will be reflecied in bills dated én or affer June 4, 2011,
it you are currently on an existing Verizon Freedom for Business Term
plan, you-will not be subject o this increase until the current terr
expires. Onee the term expires, the plan wilk be atomatically renewsd
with the $2.00 price increase. 11 you do not want the plan to
automalically renew, yorr must call the business office to remove or
change your plan. To feam how you can save on your business calling
and broadband services, ask about the Verizon Salutions for Business
plan {applicable terms and conditions apply). For more information ar
questions, please caff the business office number on your bill,

Important Notice about Changes in Selecied Rates
Eftective July 1, 2011, Verizon witl increase selected rates for its
Dedicated and Switched Data Services. The increases are as lollows:
Intopath Packet Switching Service—Asynchronous, Switchway Service
and Enterprise DS0 Service wil increase 15%; Digipath Digiial Service
It wil increase 10%; and Digipath Digital Service New York Metro will
increass 25%. if you have any questions abost these changes, please
call the telephone number listed in the "How to Reach Us* section of
the hill,

important Billing information

Effective June 4, 2011, there will he a $2.00 increase to the {oliowing
Verizon Freedom for Business Mexth to Month and Term calling plans:
— Verizon Freedom for Business — Verizon Freedom Basic for
Business, |.ocal with Toli — Verizon Freedom Basio for Business, Loeat
The increase to Vesizon Freedom Basic for Business, Local is subject
1o approval by

Bankruptey Information

It you are or were subject o a binkruplcy proceeding, this statement
may inctude amounts for pre—bankruptcy service. Any such
pre—bankrupicy balances are for your information enly and you should
nat pay any pre—-bankruptcy amounts. Please direct all
correspondence concerning bankruptcy to 404 Brock Drive,
Biosmington, H. 61701,

important Universal Service Fund Information

Effective on or about April 1, 2011, the Federal Subscriber Line
Charge may change on your main phone line and on any additional
phone line. This charge helps pay for the costs of providing and
maimatning the focal network,

in addifion, your Federal Universal Service Fund {FUSF) surcharge may
change effective on of about April 1, 2011, The FUSF surcharge,
which is authorized by the FCC and reviewed quarterly, provides
funding for programs to keep local telephone rates affordable for all
customers and to provide discounts to schools, libraries, rural heallh
care providers and low—income famifies.

Important White Pages Directory Change:

Beglaning In 2011, most Verizon directories will not include residence
White Pages listings. Al White Pages listings can be accessed at
warvi verizor.com/whitepages. Or, order a free prind or CI ROM copy
of your tocaf residential While Pages by calling 18008888448
{avaitable when the new Verizon directory is distributed in your area).

Account Number

Date Due-

Page‘

013128



: BER

1M

DESCRIFT]
PREVICUS BALANGE
Q4012011 1411337 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
D4/04/2011 ._3.756:28 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
04/05/2013" 13:50,42 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
042002001 13.54:31 Call FROM NORFOLK COUNTY JAIL, MA (MA)
051022011 16:09:45 CALL FROM NORFOLK COUNTY JALL, MA {(MA)
05i41/2011  08:27:53 PAYMENT ON ACCOUNT {CHECK)

05/13/2014  13:06:15 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
05312011~ 23:59:59 STATE TAX

PSHTLLLC o e
PO Box 2866

‘Mobile, Al 36652
Fcr'BiIIiﬂg ingquiries, Cali 514-549-3303. Office Hours Monday-Friday 8:00AM-6:00PM

Make paymenis and view your account at www. offenderconnect.com.
i

Effective June 15, 2010, faciliies previously serviced by Inmate Telephone, Inc. {IT1)
will hereafter be serviced by DSHITI, LLC. Company changes should be transparent

and not affect customers. Any future changes will be cutlined on the following website:

www . dsiiti. com. DSI-ITE, LLC is a wholly owned subsidiary of Globat TalLink
Corporation.

¢ ACCOUNT UM I MBER - RIVCE FRC
 116-32792 03/31/2011 TO 05/31/

 ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 80 DAYS

LATE 30 DAYS
CURRENT BALANCE

($46.28)
$5.10
$1.50

(546.28)
$24.60
$0.00
$1.50

$0.00
$0.00
$0.00
$0.00
$26.10

pd

013131



PREVIOUS BALANCE
06/08/2011 19:05:15 CALL FROM NORFOLK COUNTY JAH, MA (ha}
08/36{2011  23:59:58 STATE TAX

DSHTL LLC
PO Box 2858
Mobiie, AL 36652

For Billing Inquiries, Cali §14-949-3303. Office Hours Monday-Friday 8:00AM-6:00PM
' Make payments and view vour account at www offenderconnect.com.

Effective June 15, 2010, faciiities previously serviced by Inmate Telephone, Inc. (IT})
will hereafter be serviced by DSIIEL LLC. Company changes should be ransparent
and not affect customers. Any future changes will be outiined on the foliowing website-
www.dsiiti.com. DSKITEL LLG is a whoily owned subsidiary of Global Tellink
Corporation,

ACCOUNT SUMMARY

TOTAL PAYMENTS/GREDITS

TOTAL CALL CHARGES
TGTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 80 DAYS

LATE 80 DAYS

LATE 30 DAYS
CURRENT BALANCE

£0.00
$0.00
$0.00
$26.10
$30.88

113139



Biiling Date: 10/28/11 Page 3 of 5
Telephone Number: 817 773 6261
Account: 617 773 6261 300008 9
How to Reach Us: See page 2

Comparative analysis Verizon calling services

(%)
36 ~

25
20 ~
15 —
10
5

0CT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT
1o 1%
Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges

in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar month.

Verizon current charges
Monthly charges $69 .85

911/Bisability Accass Fee 0.75

Calling services 2.9 &

Federal tax 6.79

State tax 3.466

Verizon Property Tax Recovery Charge 2.60

Total new charges for Verizon $60.39

Calling services

ITEMIZED CALLS

NO. DATE TIME " PLACE AREA-NUMBER * MIN:SEC AMOUNT
1. OCT 3 651PM SCITUATE MA 781 544-3830 EE 14:298 1.169
2. 0OCT 7 321PM SCITUATE MA.781.545-20989 DE 3:48B .3145
3. OCT 7T  326PM SCITUATE MA 781 545-298% DE 0:08B .02}
4. QCT 7 347PM BROCKTON MA 508 894-2583 DE 2:18B 194
5 OCT 7 353PM BROCKTON MA 508 583-6966 BE 1:08B .101
6. OCT 7 408PM BROCKTON “MA 508.583-69686 BE 0:25B 0583
7. OCT 11 1124AM ROCHESTER MA 508 885-2882 PE 3:188 276
8. OCT 18 1200PM BROCKTON MA 508 584-8120 BE 1:01B .09}
3. OCT 18 1206PM BROCKTON MA 508 584-8120 DE 1:578 166
10. OCT 18 1222PM BROCKTON MA 508 583-8250 DE 1:228 119
11, OCT 18 220PM HUDSON MA 978 567-0686 DE 2:418B L2258
12, OCT 18 235PM BRCOCKTON MA 508 583-8250 DE i:18B 16
13. OCT 19 445PM WESTBORO MA 508 616-3599 DE 1:14B L1809
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 35:07 2.810
DIRECTLY DIALED PER CALL CHARGE 13 AT 0.0610 0.130

TOTAL OF ITEMIZED CALLS 2.9%

p13165




Bitling Date: 10/28/91
Telephone Number: 617 773 6261

Verizon _ Account:

Calling services  CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.50
BIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE
g CALLS OVER ALLOWANCE @ 1.50

TOTAL DIRECTORY ASSISTANCE CHARGE
" SUMMARY OF VERIZON BUSINESS LINK®™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services

Page 4 of 5

617 7736261 3000089
How to Reach Us: See page 2

2.

.00

$2.94

Helpful numbers
If you have questions about the- iL.D Teleservices Inc.
portion of your bill please call .......0..... 1 800 433-4518

ILD Teleservices In¢. current charges

Calling services $2.46

State tax §.15

Total new charges for LD Teleservnces NG, &2.61

Calling serwces SR ' o

ITEMIZED cALLs _ TR

NO,. “DATE  TIME ¢ . PLACE AREA-NUMBER MINSEC _ AMOUNT -
BiLLED ON BEHALF OF GLOBAE_ TEL*L!NK - ' . oy .
#1. SEP 26, 418PM  COL.GONCORD MA 978 371-9793 DS 16:00 2.66
JSUBTOTAL OF GLOBAL TEL* LINK : ' 2.46

; SUBTOTAL 2.486

* hs DAY STATION 4
Total of calling services %$2.66 g

R e

T

‘V‘*'“’»u._m_

013166




DESCRIPTION =~ i
- PREVIOUS BALANCE
10?@2011 10:28:29 PAYMENT ON ACCOLNT (CHECK)
1'{}.’(}7."2021 18:.01:32 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
10/11/2011 17:51:.05 CALL FROM NORFOLK COUNTY JAIL, MA (MA}
10/31/2011 23:58:59 STATE TAX

DS&§iTIL LLC
PO Box 2868
Mobile, AL, 36652

For Billing inquiries, Call 814-949-3303. Office Hours Monday-Friday 8:00AM-86:00PM
Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, facilities previcusly serviced by Inmate Telephone, Inc. (IT1)
will hereafter be serviced by DSIHITI, LLC. Cornpany changes should be transparent
ond not affect customsrs. Any future changss will be outlined on the folfowing
website: www.dsiiti.com. DSIHTHL LLCis a wholly owned subsidiary of Global Tel*Link
Corporation.

ACCOUNT SUMMARY

“TOTAL PAYMENTS/CREDITS

TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

(89.45)
5916
$0.00
$0.56

$0.00
$0.00
$9.45
(34,35)
$14.76

i 2035

013174



~ Page 1 of 1 _
_ACCOUNT NUMBES.

PO BOX 2868
MOBILE, AL 36652

Please Make Check or Money Order Payable To: DSIHTL LLC 08/31/2011 TO OW30/2011
—— TOUEDATE - ... . PAYMEN

10/20/201

SR N O S Y 0

068700

JAMES LOGAR DSHTL LLC
1245 HANCOCK STRRBET PO BOX 2868
QUINCY, MA 02189 MOBILE, AL 36652

 PAYMENT DUE DATE

 DESCRIPTIO!

) L MINUTES AMOUNT |
PREVIOUS BALANGE ‘ $36.47"
09/33/2011  10:12:08 PAYMENT ON ACCOUNT {CHECK} 5 200
001372011 19:07:25 CALL FROM NORFOLK COUNTY JAIL, MA (MA) 18 ry
09/30/2011  23:59:59 STATE TAX $0.30 y

Y
-\

ACCOUNT SUMMARY

DSHITL LLC TOTAL PAYMENTS/ICREDITS (327 .02

PO Box 2868 TOTAL CALL CHARGES $4.80 4‘?
Mobile, AL 36652 TOTAL OTHER CHARGES $0.00 tgp'}

- i TOTAL TAXES $0.30
For Bifling Inquiries, Call 814-049-3303. Office Hours Monday-Friday 8:00AM-6:00PM o
oy

Make payments and view your account at www.offenderconnect.com.

LATE 120+ DAYS $0.00
Effective June 15, 2019, facilities previously serviced by inmale Telephone, Inc. (T1) LATE 90 DAYS $0.00 .
wii hereafter be serviced by DSHHTI, LL.C. Company changes shouid be transparent LATE B0 DAYS 060 D [ S
and not affect customers. Any future changes will be outiined on the following _ - ' 27
website: www.dsiiti.com. DSI-ITE LLC is a wholly owned subsidiary of Global Tel*Link LATE 30 DAYS ( 39.45 9
Comporation. CURRENT BALANCE 51455
~9 E-#
Bi314io



H

&

4

2

+08i01/2011
06/03/2011

G8/11/2011
08/31/2011

DSl le LLC

14:24:.07
11:51:57
12:5¢:31
23:5%:59

PO Box BEEG e
WMobile, Al 36652

_ DESCRIPTION:
PREVIOUS BALANCE
CALL FROM NORFOLK CGUNTY JAl L, MA {MAY
PAYMENT ON ACCOUNT {CHECK)

CALL FROM NORFOLK COUNTY JAIL, MA (MA)

STATE TAX

For giing fnquiries, Call 814-943-3303. Office Hours Monday- -Friday 8:00AM-6:00FM
JASS st et

Make payments and view your account as‘w”" eﬁenderconnect COMm.

Effective June 15, 2610, facilities previously serviced by Inmate Telephone, Inc. (IT1)
will hereafter be serviced by DSIHTI, LLC. Company changes shouid be transparent
and not affect customers. Any future changes will be outlined on the following

S

website: www.dsiiti. com. DSI-TH LLG is 2 whally owned subsidiary of Global Tel*Link

Corporation.

50

"

_ PAYUENT DUE DATE  PAYMENT DUE
L OS202041
MNETES

013176

AMOUNT_. |

$31.52
20 $5.00 N
(84.50)
9 $390-
$0.55 |
ACCOUNT SUMMARY ‘
T TOTALBAYMENTS/CREDITS I ‘ (Q.SO)
TOTAL CALL CHARGES  §8.80
TOTAL OTHER CHARGES $0A(.)D
TOTAL TAXES $0.55
LATE 120+ DAYS $0.00
LATE 90 DAYS $0.00
LATE 80 DAYS $4.78
LATE 30 DAYS $22.24
CURRENT BALANCE $36.47



. DESCRIPTION &

_.-PREVIOUS BALANCE
O7/08/2011  MO7:47  CALL FROM NORFOLK COUNTY JAIL, MA (MA}
07/07/2011 133212 CALL FROM NORFOLK COUNTY JAIL, MA {MA)

07/08/2014 11:03:18 CALL FROM NORFOLK COUNTY JAlL, MA {MAS |

GTiOBI2O1T 1252110 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
O7M3f2011  16:19:56 CALL FROM NORFOLIK COUNTY JAIL, MA (MA)
O7/SR011 115114 PAYMENT ON ACCOUNT (CHECK)

0782011 184708 CALL FROM NORFOLK GOUNTY JAIL, MA (MA) *
ommz’agj 23:50.50 STATE TAX

o

DSIHITIL LLC
PO Box 2868
Mobile, AL 36652

For Biling Inquires, Calt 814-949-3303. Office Hours Monday-Friday 8 00AM-8:00PM
Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, facifities previously serviced by inmate Telephone, Inc. {ITH
will hereafter be serviced by DSHITI, LLC. Company changes should be transparent
and not affact customers. Any future changes will be outiined on the following
website: www.dsiti.com. DSITI, LLC is a wholly owned subsidiary of Global Tel*Link
Corporatiosn,

ACCOUNT SUMMARY, _

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 80 DAYS

LATE 30 DAYS
CURRENT BALANCE

($26.10). ¢
$360
$1.54."

{$26.10)
$25.20
$0.00
$1.54

$0.00
$0.00
$0.00
3478
$31 52

Tt —

27:972

013177
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- Billing Date: 12/28/41 Page 3 ¢f 4
efi on Telephone Number: 617 773 62561 _
[T ' Account: 617 773 6261 300 0089
L‘”’“’ How to Reach Us: See page 2 -

Comparative analysis Verizon calling services

(¢)
30 —

25 —
20 ~
15 —
10—
5

NOV BEC
11

Note: Adjustments fo previous Calling Services amounts are not reflacted in chart. Current charges
in the Comparative Analysis are itemized under the Caiting Services section to follow. Monthly
fluctuations are possible due to the number of business days in a calendar manth. oo

DEC JAN FEB MAR APR MAY JUN
10

Verizon payments

Transactions through January 3, 2012

Payments

Dec 2 Payment $63.00CR
Dec 23 Payment 67.34CR
Total payments $130.34CR

The above payments are not included in the total current charges.

Verizon current charges

Monthly charges $49 .85
911/Disability Access Fee G.75
Calling services : 9.63
Federal tax 6.79
State tax 3.88
Verizon Property Tax Recovery Charge 2.60
Total new charges for Verizen £67.50

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC - AMOUNT

1. NOV 29  621PM SCITUATE MA 781 544-3830 EE 14:38B 1.181
2. NOV 30 713PMm SCITUATE MA 781 544-3830 EE 22:38B 1.821
3. DEC 2 512PM MIDDLEBORO MA 508 947-5710 EE 1:428 . 146
4. DEC 5 544PM NORWELL MA. 781 659-7048 EE.  16:018 1.291
5. DEC 7 115PM WAREHAM MA 508 285-5200 DE 1:388 C 14
6. DEC 13 427PM HOPKINTON MA 508 958-7775 DE 6:56B 565
7. DEC 16 407PM SCITUATE MA 781 545-2989 DE 1:038 . 094
8. DEC 16 60OPM SCITUATE MA 781 544-3830 EE 52:46B 4.231
8. DEC 19 1159AM WAREHAM MA 508 295-8300 DE 4:258 .363
10. DEC 21 1051AM SCITUATE MA 781 545-2989 DE 1:03B . 094
1. DEC 22 1127AM SCITUATE MA 781 545-2989 DE 0:358 . 057
i2. DEC 27 851aM SCITUATE MA 781 545-2389 DE 1

1 48B 154
B BUSINESS LINK PLAN )

“ DE DAY CUST DIALED EE EVENING CUST DIALED




veﬁzorg Account: 617 773 6261 300 008'Q

How to Reach Us: See page 2
Calling services  CONTINUED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 125:13 10.018
DIRECTLY DIALED PER CALL CHARGE 12 AT 0.01¢ 6.120

TOTAL OF ITEMIZED CALLS _ 1lg.14
DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE GALL ALLOWANCE ig
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 ]
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE 0

0 CALLS OVER ALLOWANCE @ 1.50 .00

TOTAL DIRECTORY ASSIST_A_NCE"CHARG_E}: ' .00
SUMMARY OF VERIZON BUSINESS LINK®™ PLAN

DIRECTLY DIALED CALLS | ' 10.14

TOTAL QUALIFYING BUSINESS LINK CHARGES - 10.14

BUSINESS LINK VOLUME DISCOUNT PERCENT . 5%

TOTAL BUSINESS LINK VOLUME DISCOUNT CREDIT .51CR

TOTAL BUSINESS LINK PLAN .51CR
YOUR BUSINESS LINK AVERAGE RATE PER MINUTE IS 0.077

Total of calling services $9.63

Payment by Check -
When you pay by check, you authorize us either to use information from your check to. make a
one-time electronic fund transfer.from your account.or.do process this fransaction as a checgk..

Bankruptcy Information :

If you are or were subject to a bankruptey proceeding, this statement may include amounts for
pre-bankrupley service. Any such pre-bankruptoy balances are for your information only and you
should not pay any pre-bankruptcy amounts, Please direct all correspondence concerning bankruptcy
to 404 Brock Drive, Bloomington, . 64701. :

Change in Late Payment Charge )

On February 1, 201-2—,-~-tﬁe Late-Payment-Charge will change. The fate payment charge will be calculated
at an annual rate of interest which is the equivalent of the rate paid on two-year United States
Treasury notes for the preceding 12 months onding December 31 of any year, plus 10%. Contact YOuUr
local Business Office for more:information. :

Changes to Directory Assistapce Rates & Directory Listing Services
Changes to Directory Assistance . Tal L
Effective February 2, 2012, rates for each direct-dialed.call to
Directary Assistance on each line will increase from:$1.50 to $1.99
per call. This change will be reffécted in bills dated March' 3,

2012 or {ater. ' ) : :

Changes to Directory Listings: R

Effective March 3, 2012, monthly rates for certain:direciory listings
will change as follows: .~ o

Non-Listed Service from $4.00 to $4.50

Additional Listings (includes Foreign, Alternate, Cross-Reference)
-Residence from. §3.00 10 $3.75

Additional Listings (includes Foreign, Alternate, Cross-Reference)
-Business from $4.00 to $4.50

Piease cail 1-800-VERIZON if you have any questions,

\/ - : . Biling Date: 12/28/11 Pags 4 of 4
Telephone Number: 617 773 5261

(13185




Billing Date: 02/28/12 Page 3 of 5
Telephone Number: 617 773 6261

Account:

Comparative analysis Verizon calling services

817 773 6261 300 0089
How to Reach Us: See page 2
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MNote: Adjustrents to previous Calling Services amou

in the Comparative Analysis are itemized under
fitictuations are possible due to the number of b

Verizon current charges

12

nis are not reflected in chart. Current charges

the Calling Services section to follow. Monthty
usiness days in a calendar month,

Monthly charges $50.01v

811/Disability Access Fee 0.765 ¢

Calling services 6.61

Federal tax 8.79 ¢

State tax 3.70

Verizon Property Tax Recovery Charge 2.60

Total new charges for Verizon sbh. . &

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. JAN 30 1038AM BROCKTON MA 508 894-2583 DE 3:36B .298
2. JAN 30 323PM BROCKTON MA 508 897-.8990 DE 2:078 179
3. JAN 31 243PM ROCHESTER MA 508 833-9338 DE 2:33B 214
4, FEB 2  412PM KINGSTON MA 338 832-5052 DE 16:008 1,290
5. FEB 6 555PM SCITUATE MA 781 544.3830 EE 22:05B Y.777
6. FEB 8  409PM SCITUATE MA 781 544-1388 DE 5:50B G777
7. FEB 9 637PM SCITUATE MA 781 545-6036 EE 8:64p .709
8  FEB 15 343PM SCITUATE MA 781 545-2089 DE 0:43B 067
3. FEB 16 1235PM WAREHAM MA 508 295-5256 DE 0:06B .18
10. FEB 16 1236PM WAREHAM MA 508 295-5200 DE 1:028 .093
1. FEB 186 1237PM WAREHAM MA 508 295-8300 DE 1:328 .133
12. FEB 16  538PM KINGSTON MA 339 832-5052 EE 1:46B .151
13. FEB 17  149PM BROCKTON MA 774 776-5530 DE 1:298 .129
14.  FEB 22 1217PM BROCKTON MA 774 223.1094 DE 0:298 . 069
16, FEB 27  434PM TAUNTON MA 508 821-2900 DE 0:178 033
6. FEB 27  436PM BRIDGEWTR MA 508 245-5587 DE d:128 026
17. FEB 28 207PM BROCKTON MA 774 360-7325 DE 1:288 127
8. FEB 28  410PM BROCKTON MA 508 584-8120 DE 1G:198 .835

B BUsINESS LiNK pLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 80:18 6.625
DIRECTLY DIALED PER CALL CHARGE 18 AT B8.010 0.180

TOTAL OF [TEMIZED CALLS 6.617

B13190




V Billing Date: 02/28/12 Page 4 of 5
Telephone Number: 817 773 6261

verizon Account: 617 7736261 300008 9

How to Reach Us: See page 2
Calling services CONTINUED

MRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE i0
OPERATOR ASSISTED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.50 .60
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANCE ]

0 CALLS OVER ALLOWANCE @ 1.50 .00

TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES 6.61

THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calling services $6.61

I

=y
Tileservices Ine.

|

Lol
=

!UE

Helpful numbers
if you have questions about the ILD Teleservices Inc.

portion of your bill please call ....................... 1 800 433-4518
ILD Teleservices Inc. current charges _
Calling services §2.06
Siate tax 0.13
Total new charges for ILD Teleservices inc. e Re AD
Cal[lng SQ!‘V!CES e T R R
ITEMIZED CALLS "
NO. _DATE TIME FPLACE AREA-NUMBER ¥ MIN:SEC AMOUNT ‘
BILLED; ON BEHALF OF GLOBAL TEL*LINK
1. JAN 30 1044AaM  CQL CONCORD MA 978 371-8793 DS 12:00 2.06
SUBTOTAL OF GLOBAL TEL¥LINK 2.06
SUBTOTAL _ 2.06
* DS DAY smﬁ@N _
Total of calling sen(lces s2.06

'\"u\..’

.,\«_\\‘M

013191




V Billing Date: 03/28/12  Page 3 of 5
Telephone Number: 617 773 6261

B
vermﬂ Account, 617 7736261 300 00_8-?

How to Reach Us: See page 2

Comparative analysis Verizon calling services
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Note: Adjustments to previous Calling Services amounts are not reflected in chart. Current charges
in the Comparative Analysis are itemized under the Calling Services section to follow. Monthly
fluctuations are posgsible due to the number of husihess days in a calendar month.

Verizon current charges
Manthly charges $50.01

911/Disability Access Fee 4.75

Calling services 5.09 i

Federal tax 0.79

State tax 3.61

Verizon Property Tax Recovery Charge 2.60

Total new charges for Verizon %62 .85

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MIN:SEC AMOUNT
1. FEB 29 G606PM NORWELL MA 781 733-1115 EE 0:42B 066
2. MAR 2 41i5PM WALPOLE MA 508 666-2100 DE - 6:628B 066
3. MAR 2 417PM WALPOLE MA 508 668-2100 DE 0:198 +0355
4. MAR 2 417PM WALPOLE MA 508 668-2100 DE 1:26B .125 .
5. MAR 2 448PM BROCKTON MA- 774 776-5530 DEM 13:02B 1.0563
6. MAR 7 544PM BROCKTON MA 508 562-0407 EE 11:068 , .898
7. MAR 8  348PM SCITUATE MA 781 545.2889 DE 0:518 .878
8. MAR 8 524pPM MILFORD MA 508 422-9839 EE 3:038 L2h4
9. MAR 9§ 224PM BROCKTON MA 508 587-8000 DE 2:05B JA77
10. MAR 9 325PM BROCKTON MA 508 587-8000 DE 0:578 .086
1. MAR 9  327PM BROCKTON MA 508 587-8000 DE 3:26B . 285
12, MAR 9 514PM MANSFIELD MA 508 338-8325 EE G:188 034
13. MAR 9 515PM KINGSTON MA 339 832-5250 EE 0:278 046
14, MAR "9 516PM KINGSTON MA 339 832-5052 EE 2:0098 .18z
15, MAR 14 522PM BROCKTON MA 774 360-7325 EE 1:358 137
16. MAR 16  233PM BROCKTON MA 508 583-6967 DE 1:288 127
7. MAR 26 . 359PM NORWELL - - MA 781 733-1115. DE 17:52B 1.439
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

DEWM DAY CUST DIALED MULT! RATE

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 61:28 4.918
DIRECTLY DIALED PER CALL CHARGE 17 AT 0.010 06.170

TOTAL OF ITEMIZED CALLS 5.09

ﬂ?giggi




verizon

Calling services CONTINUED

DIRECTORY ASSISTANCE SUMMARY

TOTAL MASS DIRECTORY ASSISTANCE CALL ALLOWANCE
OPERATOR ASSISTED CALLS TO [IRECTORY ASSISTANCE
0 CALLS OVER ALLOWANCE @ 1.99
DIRECTLY DIALED CALLS TO DIRECTORY ASSISTANGE
0 CALLS OVER ALLOWANCE @ 1.99

TOTAL DIRECTORY ASSISTANCE CHARGE
SUMMARY OF VERIZON BUSINESS LINK™ PLAN

TOTAL QUALIFYING BUSINESS LINK CHARGES
THIS MONTH YOUR QUALIFYING BUSINESS LINK

Billing Date: 03/28/12 Page 4 of 5
Tetephone Number: 817 773 6261
Account: 617 773 6261 300 008 @
How to Reach Us: See page 2

USAGE IS BELOW $10.00, AND DOES HOT QUALIFY YOU FOR A

BUSINESS LINK VOLUME DISCOUNT,
Total of calling services

Helpful numbers

If you have questions about the Zero Plus Dialing,Inc

E,orticm of your biii piease cail ... 1 888 506-0734
ou may also visit ... www.biliview.com/fzpdi

Zero Plus Dialing,ine current charges

10
0
.00
.06
.60
5.09
$5.09

Calling services
State tax

Total new charges for Zero Plus Dialing,Inc

Cali?ngj services

$13.40
0.84

$l4.24

ITEMIZED CALLS

NO, DATE: THIE PLACE AREA-NUMBER *  MIN:SEC AMOUNT M“‘-Q
BILLED ON BEHALF OF GLOBAL TEL*LINK )
1. FEB. 27° 107PM  COL PLYMOUTH MA 508 746-0716 D5 15:00 4.60

2. MAR 20 C148PM  COL PLYMOUTH

MA 508 746-0716 D& 6100 3.70

3. MAR 5 11tPMY COL PLYMOUTH ~ MA 508 746-0716 DS  20:00 5.10
SUBTOTAL OF GLOBAL TEL*LINK 13.40
Y SUBTOTAL 13.40

" ;

DS DAY STATION e, :

e,

Total of calling services

Rk

[ e -
T S ettty s P e,

Payment by' Check

Paying by check authorizes check processing or use of the check information for-a éne-time

b

TR

2413, f‘iﬂw)‘_'&b; e
it g 2

T st e .
i et O NPT o pr

electronic fund transfer from your account. We may retain your checking information for electronie-
refunds to you or your use in future electronic payments to us (to opt out, call 1-888-500-5358).

o9 e R0
1




Billing Date: 05/28/12 Page 5 of 5
Telephone Number: 617 773 6261

v&r‘zon Account: 817 7736261 3000089

How to Reach Us: See page 2

Cailing services CcONTINUED

MISCELLANEOUS CHARGES AND CREDITS ‘
NO. DATE ' DESCRIPTION AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*LINK
1. MAY 03 B ST. REG COST RECOVERY 1.95
SUBTOTAL OF GLOBAL TEL*LINK _ 1.95
SUBTOTAL 1.95
Total of calling services $17.65 "

Payment by Check

Paying by check authorizes che&k-pxpcessing or use of the check information for a one-time
electronic fund transfer from your account. We may retaln your checking information for electronic
refunds to you or your use in future electronic payments 16 us {to- opt.out, call-1:888:500-5358).

Bankruptcy Information

i you are or were subject to a bankruptcy proceeding, this statement may include amounts for

pre-bankrupicy service. Any such pre-bankruptey balances are for your information only and you

should not pay any pre-bankruptcy amounts. Please direct atl correspondence concerning bankruptcy S
to PO Box 3037, Bioomingtan, 1L 61702. g} 1 3 2 gj;;
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Page 1 of 1

PO 80X 2868
MOBILE, AL 36652

Piease Make Check or Money Order Payable To: DSIHTE LLG

05/20/2012
016409
JAMES LOGAR DSI-T, LG
1245 HANCOCK STRRET PO BOX 2868

QUINCY, MA 02169 MOBILE, AL 36652

FE T A

________ _ 6i777aeoet f 127" 4 02/29/2012 T 0402012} 0s;mopoip b s00p

Lo HINUTES . AMOUNT.]

DESCRIPHON - - o R R ;
PREVIQUS BALANCE $3.82
04/05/2012 13414 PAYMEEN? ON ACCOUNT (CHECK) {$3.82)

) ACCOUNT SUMMARY
..\\" . . T e ’
DSHTIL LLE e e TOTAL PAYMENTSICREDITS s mosme 7 F3)
PO Box 2868 o TOTAL CALL CHARGES $0.00
Mobile, AL 36652 TOTAL OTHER CHARGES $(_).00
. o TOTAL TAXES $0.00
- For Billing Inquiries, Call §14-949-3303. Office Hours Monday-Friday 8:00AM-6:00PM
Make payments and view your account at www offenderconnect.com. LATE 120+ DAYS $0.00
Effective June 15, 2010, facilities previously serviced by Inmate Telephare, Inc. (ITl} LATE 80 DAYS $0.00
wilt hereafter be serviced by DSHTI, LLC. Company changes should be transparent LATE 60 DAYS $0.00
and not affect customers. Any future changes will be outlined on the following

website: www.dsiifi.com. DSIHTI, LLC is a wholly owned subsidiary of Global TelLink LATE 30 DAYS $0.00
Corporation. CURRENT BALANCE $0.00

13208




Billing Date: 06/28/12 Page 6 of 8
Telephone Number: 617 773 6261

VeﬂZOl? Account: 617 7736261300008 89

How to Reach Us: See pasge 2

Important Verizon Freedom for Business information

Effective August 4, 2012, there will be a $3.00 monthly increase to the .
Month-to-Month and Term rates for the following Verizon Freedom for Business plans:
Verizon Freedom for Business

Verizon Freedom Basic for Business, Local with Toil

Verizon Freedom Basic for Business, Local

The new rates will be reflected in bills dated on or after August 4, 2012. if you are
currently on an existing Verizon Freedom for Business Term plan, you will not be
subject to this increase untif the current term axpires. Once the term expires, the
plan will be automatically renewed with the $3.00 price increase. If you do not want
the plan to automatically renew, you must call the: business office to remove or
change your plan. For more information or questions, please call the business office
number on your bill.

Important Pricing Changes Concerning Your Verizon Telephone Service
Effective August 4, 2012, there will be a $3.00 per-line monthly increase to
CustoPAK lines provided on a month-to-month basis. Business Service fine and
trunk month-to-month rates will increase by $1.50. You can save on higher
manth-to-month rates by signing up for a term agreement prior to August 4,
2012. Remote Call Forwarding rates will increase by $3.51 per month. The new
rates will be reflected in bills dated on or after August 4, 2012, If you have

any questions, please contact the business office telephone number on your
biit.

Federal Subscriber Line and Access Recovery Charges o

Effective on or about July 3, 2012, the Federal Subscriber Line Charge (SLC} will'be changed on
primary and additional phone lines. In addition a per-line Federal Access Recovery Charge (ARC) is
now inciuded in the SLC or may appear as a separate line item on the bill. The Subscriber Line .
Charge heips pay for the costs of providing and maintaining the local phone network. The ARC.is a
new charge that carriers are permitted to assess related to changes to the federal rules for the
rates charged between carriers to carry telecommunications traffic,

f3 Ty



Billing Date; 06/28/42 Page 5 of §
Telephone Number: 617 773 6261

Veﬂzorg Account: 817 7736261 3000089

How to Reach Us: See page 2

Calling services continuep

* DS DAY STATION
MISCELLANECUS CHARGES AND CREDITS

NO. BATE DESCRIPTION AMOUNT
BILLED ON BEHALF OF GLOBAL TEL*LINK

1. JUN 19 ST. REG COST RECOVERY 1.85

SUBTOTAL OF GLOBAL TEL¥*LINK 1.95

B 'SUBTOTAL 1.95

Total of calling services $6.25

Payment by Check .

Paying by check authorizes check processing or use of the check information for. a one-time
electronic fund transfer from your account. We may. retain your checking information for electronic
refunds to you or your use in future etectronic” payments 1o us (to opt out, call 1-888-500-5358).

Bankruptcy Information - e o

if you are or were subject to a Bankruptcy proceeding, this statement may mctude amounts for
pre-bankruptcy service. Any slth pre-bankruptcy balances are for your information only and you
shouid not pay any pre-bankruptcy amounts. Please direct all correspondence concerning bankruptcy
to PO Box 3037, Bloomington, 11 61702.

013214



Billing Date: 08/28/12 Page 5 of 5
Telephone Number: 617 773 6261

ver,zon Account: 617 773 6261 300 008 9

How to Reach Us: See page 2

LLp

===
Teleservices Inc.

Calling services  CONTINUED

SUBTOTAL
Total of cailling services

1.95
$5.65

CORRECTIONAL
BHLING
SERVICES

Helpful numbers
if you have questions about the Correctional Billing Services
portion of your bill please call ... 1 800 844-6591

Correctional Billing Services current charges

Calling services $7.70
State tax §.48
Total new charges for Correctional Billing Services $8.18

Calling services

ITEMIZED CALLS

NO. DATE TIME ™ PLACE AREA-NUMBER  * MIN'SEC

AMOUNT
BILLED ON E{EHALF OF Securus Technologies iy
1. JUL 3% 303PM  COL DANVERS MA 978 767-2641 DS  21:00 4,60
2. AUG i 353PM  COL DANVERS MA 978 767-2641 DS 6:080 3.10
SUBTOTAL @F Securus Technologies 7.70
3 SUBTOTAL 7.70
13
sy
* DS DAY smno;f"x%_
Total of calling services $7.70

Payment by Check R

Paying by check authorizes ché&k'"pmggssing or use of the check information for a one-time
electronic fund transfer from your accou‘r"i’t:‘“We,!.mgy retain your checking information for electronic
refunds tc you or your use in future electronic pay'r?i‘énts-»-tc,:.uﬁh(t:g opt out, call 1-888-500-5358). -

i R

Bankruptcy Information :
If you are or were subject to a bankruptcy proceeding, this statement may include amounts for
pre-bankruptcy service. Any such pre-bankruptcy balances are for your information only and you
should not pay any pre-bankruptcy amounts. Please direct all correspondence concerning bankruptcy
to PO Box 3037, Bloomington, [L 61702,

13219
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PO BOX 2868
MOBILE, AL 36652

Fiease Make Cheack or Money Crder Payable To: DSI-ITI, LLC

Page 1 of 1

et 0020356
% JAMES LOGAR
1245 HANCOCK STRRET
QUINCY, MA 02169

DSI-ITi, LLC
PO BOX 2868
MOBILE, AL 36652

L R T

- AGCOUNT NUMBEH

FIME ON -
PREVIOUS BALANCE'
09/06/2012  13:23:00 CALL FROM NORFOLK COUNTY JAIL, MA (MA}
09/30/2012  23:59:59 STATE TAX

DS, LLC
PO Box 26868
Mobile, AL 36652

For Billing Inquiries, Call 814-949-3303. Cifice Hours Monday-Friday 8:00AM-6:00PM
Make payments and view your accouni at www offenderconnect.com.

Effective June 15, 2010, facilities previously serviced by Inmate Telephone, Inc. (iTly
will hereafter be serviced by DSI-ITI, LLC. Company changes should be transparent
and not affect customers. Any future changes will be outlined on the following
website: www.dsiiti.com. DSI-ITI, LLC is a wholly owned subsidiary of Global TetLink
Corpaoration.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 63 DAYS

LATE 30 DAYS
CURRENT BALANCE

$0.00
$3.50
$0.00
30.21

$0.00
$0.00
$0.00
50.00
$3.71

0132
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verizon

Phone Number

o
iy

| Calling services

ITEMIZED CALLS
Date Time Place Area Number * Min:Sec Amount
BILLED ON BEHALF OF GLOBAL TEL*LINK ) '
COL PLYMOUTH
Aug30  1:2SPMMA 508 746-0716 0s 4.00 3.50
SUBTOTAL OF GLOBAL TEL*LINK $3.50
SUBTOTAL $350
- DS DAY STATION
, Tetal of calling services $3.55
i

013230




Phone Number

verizon

Need—to—Know Information

Bankruptcy Information

if you are or were in bankruptcy, this statement may include amounts
for pre—bankrupley service. You should not pay pre~bankiupicy
amounts; they are for your information anly. Maif bankruplcy—related
correspondence fo PO Box 3037, Bloominglon, L 61702,

Account Number

Bate Due

Pagg_

013231




Phone Number

verizon  ©T

Questions?
Vistt verizon.com
or See Page 2 How to Reach Us

Breakdown of Charges
Jan 29 - Feb 28

Voice Services

Main Line
Verizon Freedom Basic for Business Local — 1 Year
Usage and Itemized Calls {see Call Detail)

26.64
25.50
.87

Total Voice Services

Taxes, Governmental Surcharges and Fees
Federat Excise Tax
MA State Sales Tax
911/Disabiity Access Fee

 ¢57.485

1.78
4.30
75

Total Taxes, Governmer{téi' ‘Em;_urcharges and Fees

Verizon Surcharges and Other Charges & Credits
Latq Payment Charge

Yerizon Property Yax Recouery Charge

- $6.83

>

i L UU
Federal Universal Service Fee 117
Federal Subscriber Line and Access Recovery Charge 7.3
Total Verizon Surcharges and Other Charges & Credits $11.51

Call Detaii

.Calling services
Hemized Calis
DATE  TIME  PLACE AREA-NUMBER ~ * MIN:SEC  AMDUNT
Feb3  12:04PM WORCESTER MA 774 386-6979  DE 1:23 121
Feb3  3:15PM BROCKTONMA 508 583-6367  DE 41 065
Feb 4  12:11PM SCITUATEMA  781544-3830  DE 9:37 779
Feb  3:03PM HANCVERMA  781820-2227  DE 43:50 3.529
Feh 14 Z:49PM FRANKLINMA 508 918-0023  OF 1:35 137
Feb21 11:33AM WOBURNMA  781569-5880  bg 4:22 359
Feb25  4:07PM ROCHESTERMA 508933-8164  OF 256 245
Feb25  6:22PM MANSHELDMA 508 406-1015  EF 52 079
Feb27  3:57PM MANSFIELD MA 508 466-1015  DE 50 077
C Feb27  4:47PM KINGSTONMA  781217-6989  DE 354 322
B BUSINESS LINK PLAN
* DE DAY CUST DIALED
* EE EVENING CUST DIALED
SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 70:09 5613
DIRECTLY DIALED PER CALL CHARGE 10 AT0.010 100
TOTAL OF ITEMIZED CALLS $5.71

013232




Phone Number
51 7—773»525

verizon

Other Providers

CORRECTIONAL .
BILLING
SERVICES

7

If you have guestions cencegnmg thig’ pomon of
your bifl, please contact Correctlonal ‘Bitling
Ser\nces at 1-800—844--65%1 !

Aceaunti\lumhef o

DIRECTORY ASSISTANCE SUMMARY

Cail Gver
o Sl Mowance  Abowance  Rele  Amount
JOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 10 0
OPERATOR ASSISTED
CALLS TO BiRECTORY
ASSISTANCE 0
CALLS OVER AL LOWANCE 0 @ 1.99
DIRECTLY DIALED CALLS
TG (HRECTORY ASSISTANCE 0
CALLS OVER ALLOWANCE 0 @ 1.99
TOTAL DIREGTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK PLAN
RATES
TOTALCALLS PER-MINUTE  TOTALMINUTES  CHARGES
TOTAL QUALIFYING BUSINESS L INK CHARGES §5.71
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE 1S BELOW $14.00, AND DOES {\JOT QUALTFY ‘(OU FOR A
BUSINESS LINK VOLUME DISCOUNT. o
Totat of caﬂlpg-sermes 55.71
Account Number: 8177736261306
i
| Breakdown of Charges
Correctional Billing Setvices current charges
Cailing services 7.10
State tax . . L
Totai new charges for Correctional Billing Services $7.54
| . .
(Calling services
ITEMIZED CALLS
Date Time Place Area Nurn I)er * Min:Sec Amount .
BILLED UN BEHALF OF Securis Tenhnulogies T
COt CAMBRIDGE
Feb 11 1:00PN MA 617 500-4004 ns 15.060 4.000
COt CAMBRIDGE
Feb27  1IGPMMA 617 500-4004 - bs 600 3 19
SUB?BTAL aF Securus Technu!ugies o ] $7 10
SUBTOTAL $7,TG
* DS DAY STATION o L
| Total of calling services $7.10

013233



Accouni Nunber

Phone Numbar
Bl 62

Call Detail, continued

Caliing services
ltemized Calis

DATE  TIME  PLACE AREA-WUMBER  * MIN.SES  AMOUNT
* EE FVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DARECTLY DIALED CALLS 5459 4,398
DIRECTLY DIALED PER GALL CHARGE . _23AT0.010 230
TOTAL OF ITEMIZED CALLS ' $4.63

DIRECTORY ASSISTANGCE SUMMARY

Call Over
Cail Allowance Aiowance Rate Amount

TOTAL MASS DIRECTORY
ASSISTANCE CALL )
ALLOWANCE 1 0

GPERATOR ASSISTED

CALLS TO DIRECTORY i

ASSISTANCE - ¢

CALLS OVER ALLOWANCE "0 @199

DIRECTLY DIALED CALLS . '

O DIRECTORY ASSISTANCE 1 0

CALLS OVER ALLOWANCE ' a @1.99 P
TOTAL DIRECTORY ASSISTANCE CHARGE 00

SUMMARY OF VERIZON BUSINESS LINK PLAN

_ RATES
TOTALGALLS  PER-MINUTE  TOTAL MINUTES CHARGES
TOTAL QUALIFYING BUSINESS LINK CHARGES , $4.63
THIS MONTH YOUR QUALIFYING BUSINESS 1iNK
USAGE 15 BELOW $10.00, AND DOES NOT QUALIEY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

Total of calfing services ) o $4.63

Other Providers

Account Nusnber: 6177736261300

Teleservices Fnc. Breakdﬂwn Of Charges

ILD Telesarvices Inc. current charges .
If you have questions concerning this portion of Calling services ' " 350
your bill, please contact ILD Teleservices Inc. at ’
1-800-433-4518 Stetax . | 22
Total new charges for ILE} Teleservices Ine, $3.72

013234




verizon

Questions?
Visit verizon.com
or See Page 2 How 1o Reach Us

Phone Number

Ar;g:ﬂunl Number

Breakdown of Charges
Aug 26 — Sep 28

Voice Services
ain Line

Verizon Freedom Basic for Business Local — 1 Year

Usage and ltemized Cails {see Call Detaii)

2149
22.50
4.63

Totai Veice Services

Taxes, Governmental Surcharges and Fees

Federal Excise Tax
MA State Sales Tax

911/Disability Access Fee

$48.62

1.52
3.69
15

Verizon Surcharges and Other Charges & Credits

Late Payment Charge

Verizon Properly Tax Recovery
Federal Universal Service Fee
Federal Subscriper Line and Access Recqx__rary Charge

Total Verizon Surcharges and Other Charges & Credits

annuyans C

harge

Total Taxes, Government‘:al Surcharges and Fees

$5.96

72
2,60
1.06

6.75

$11.13

Call Detail
Calling services
Hemized Calis
DATE  TIME  PLACE AREA-NUMBER  * MIN:SEC  AMOLINT
Aug 30 T:55PM CONGORD MA 978 202-8917 DE 1:16 REN
Aug38  2:1TPM LAWRENCEWA 978 687--7184 DE 2:02 173
AUg30  345PM LAWRENCEMA 078 687—7184 DE 2:34 215
Aug 30 3:48PM LAWRENCE MA 978 687-7184 DE 1:16 AT
Sep5  11:28AM LAWRENCE MA 978 687-7184 DE 1:43 147
Sep6  5:32PM NORWELL MA 7817381064 EE 40 875
Sep 10 T2:58PM NORWELL MA 781 7381064 DE 50 077
Sep 10 6:17PM ROCHESTER MA 508 889.-2882 =3 114 109
Sep 12 11:44AM ROCHESTER MA 508 8897882 DE 815 BI0
Sep 12 11:5BAM BROCKTON MA 508 5848120 0E 2:25 .203
Sep13  4£32PM NORWELL MA 781 733-5471 DE 5:43 467
Sep14  6:02PM NORWELL MA . 7817381064 23 150 077
Sep17  5:51PM NORWELL MA  761733-1115 &5 4:36 378
Sep17  6:02PM PLYMOUTHMA 508 830-1630 B 314 269
Sep24  3:26PM BROCKTON A 508 584-8120 bE 2:02 a73
Sep25 - 2:54PM.SOCITUATE MA - 751545-2989  DF 236 058
Sep25  5:23PM NORWELL MA 781 635-3684 EE 115 10
Sep?6  5:00PM KINGSTONMA 330 832-5052 EE 100 022
Sep26  G:51PM SCITUATEMA 781 544-3830 EE 10:34 855
Sep28  1:20PM BROCKTONMA 508 584-8120 DE 51 078
Sep28  T:34PM BROCKIONMA 508 586-3578 DE 212 186
Sep28  T5IPM KINGSTONMA 330 832-5052 DE 1098 022
MIDDLERORQ
Sep28  54PM MA 508 847--5710 0 24 042
B BUSINESS EINK PLAN
* DE DAY CUST DIALED

0132




G

PO BOX 2868
BAOBILE, Al 36652

Please Make Check or Money Order Payabie To: DSIHTL LLC

% 6021039

E JAMES LOGAR
1245 HANCOCK STRRET
QUINCY, MA 02169

DSIHTI, 1LLC
PC BOX 2868
MOBILE, AL 36652

RV EAE 0GR SOt 08

T
PREVIOUS BALANCE

DSIHTE LLC
PO Box 2868
hobite, AL 36652

For Billing Inquiries, Call 814-949-3303. Office Hours Monday-Friday 8:00AM-5:00PM
Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, facilities previously serviced by Inmate Telephone, Inc. (IT1)
wil hereafter be serviced by DSIHITI, LLC. Company changes should be fransparent
arxi nod affect customers. Any future changes will be outtined on the following
website: www.dsiiti.com. DSI-ITI, LLC is a wholly owned subsidiary of Global Tel*Link
Carporation.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 80 DAYS

LATE 30 DAYS
CURRENT BALANCE

MINUTES  AtoUNT )

36.00
$0.00
$0.00
$0.06

$0.00
$0.00
$0.00
$3.71
$3.71

n12236



PO BOX 2868
BOBILE, AL 36652

Please Make Check or Maney Order Payable To: DSHTI, LLC

Page 1 of |

ONE

A 0021998
E JAMES LOGAR
1245 HANCOCK STRRET
QUINCY, MA 02169

DS, LLC
PO BOX 2868
MOBILE, Al 36652

(R IV ER R O A

DESCRIPTION =~
PREVIOUS BALANCE
1272012 08:41:15 PAYMENT ON ACCOUNT (VISA}

DSI-ITI, LILC
PO Box 2868
Mobile, AL 36652

For Bifling Inguiries, Call 814-949-3303. Oftice Hours Monday-Friday 8:00AM-6:00PM
Make payments and view your account at www.offenderconnect.com,

Effective June 15, 2010, facilifies previcusly serviced by Inmate Telephone, Inc. (IT()
will hereafter be serviced by DSi-iT1, LLC. Company changes shouid be transparent
and not affect customers. Any future changes will be outiined on the following
website: www.dsiiti.com. DSHITE LLG is a wholly owned subsidiary of Globat TefLink
Corporation.

T SR =7 0

 PAYMENT BUE

RiNOTES

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS {$3.71)
TOTAL CALL CHARGES $0.00
TOTAL OTHER CHARGES $0.00
TOTAL TAXES $0.00
LATE 120+ DAYS $C.00
LATE 80 DAYS $0.00
LATE 60 DAYS $0.00
LATE 30 DAYS $0.00
CURRENT BALANCE $0.00

13241



verizon

Other Providers

CORRECTIONAL
BILLING
SERVICES

o

If you have questions concermning thl‘\_s"‘faﬁurtion of
your bill, please contact Correctional Billing
Services at 1-800--844-6591 #

E

&
I

Date Due

DIRECTORY ASSISTANCE SUMMARY

Call Over
‘ Call Allowance _ Miowance Rate Amount
FOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 19 0
OPERATOR ASSISTED
CALLS TO DIRECTORY
ASSISTANCE 0
CALLS OVER ALLOWANCE 9 @ 1.9¢
[HRECTLY DIALED CALES
TO DIRECTORY ASSISTANGE G
CALLS OVER ALLOWANCE 0 @ 1.99
TOTAL DIRECTORY ASSISTANCE CHARGE .00
SUMMARY OF VERIZON BUSINESS LINK PLAN
RATES
TOTAL CALLS  PER-MINUTE  TOTAL MINUTES _ CHARGES
TOTAL QUALIFYING BUSINESS LiNK CHARGES i $6.62
THIS MGNTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT. B e
Totat of calling services $6.52
Account Number: 6177736261300
Breakdown of Charges
Correctionat Bifling Services current charges :
Calling services *3.50

State tax 522

Total new charges for Correctional Biiling Services $3.72

Calling services

ITEMIZED CALLS

Date Time  Place Area Number * Min:Sec Amount

BILLED ON BEHALF OF Securus Technologies T

Nev19  6:11PM COL DANVERS MA 978 7672641 = 10.00 3.50;

SUBTOTAL OF Securus Technologies 7 $35¢

SUBTOTAL $3,50
| * ES EVENING STATION S
tv"ﬁml[gfa! of ealting services / $3.50

o,
S

Pinrs &
o,




Phene Number
6172773

verizon

Questions?
Visit verizon.com
or See Page 2 How to Reach Us

o6t enmsemimmes

_ Acoount Number

Qate Bue_ _ B

Breakdown of Charges
Oct 29 — Nov 28

Yoice Services

Manthiy Service Charges

Usage and ltemized Cails (see Call Defaii)
Total Voice Services

Taxes, Governmental Surcharges and Fees
Federal Excise Tax

MA State Sales Tax

911/Disability AccessfFee o
Total Taxes, Gevernmental Sarcharges and Fees

Verizan Surcharges and Other Charges & Credits
Verizon Property Tax Recovery Charge

Federal Universal Service Fee

Federal Subscriber |ine and Aecess Recovery Charge

e 4 A

Total Verizon Surcharges and Other Charges & Credits

__Page

305

4399
6.62
$50.61

152
KX
75
$6.08

2.60
1.47
875

$10.52

Call Detail

Galling services

ttemized Calls

DATE  TIME  PLACE  AREA-NUMBER < MIN.SEC  AMGUNT
NEWBEDFORD

Gcl31  1140AM MA 774626-1075  DE 1:20 %7

Novs  2:42PM KINGSTONMA 339 832-5052  [F 69 022
MIDDLEBOAD

Nov5  2:43PM MA 508 947-5710  [E 30 050

NovS  Z45PM PLYMOUTHMA 774454-2683  DE 31 131

Kove  12:24PM BROCKTONMA 508 564-8120  DF 1:03 094

Nove  3:08PM HYANNIS MA 50872807363  DE T8 065

Nov 15 12:02PM KINGSTONMA 339 832-5052  ©F 08 ivg!
MiDDLEBORO

Nov1s  5:33PM MA 508 947-5710  IE 38 861

Nov16 12:31PM MARSHFIELD MA 781 834-5717  DE 47 673

Nov 16 4:30PMSOTUATEMA 761 544-3830  DE 14:57 1.206

Nov19  4:28PM SCITUATEMA  781545-4181  DE 139 142

Nov19  5:10PM NORWELL MA  781650-4406  EF 22:23 1.807,

Novi9  G:0SPM MARSHFIELD MA 781 834-4616  [E 31 051

Nov20  3:36PM HYANNIS MA  508260-7353  DE 31 051

Nov26  4:11PM ROCHESTER MA 508933-6253  DE 13:56 1125

Nov26  4:26PM ROCHESTERWA 508 933-6253  DE 14:02 1.133

Nov26  5:05PM HYANNIS MA 508 280-7353  fF 5:46 AT

B BUSINESS LINK PLAN

* OE DAY CUST DIALED

* EE EVENING CUST DIALED

SEMMARY OF ITEMIZED GALLS

DIRFCTLY DIALED CALLS 80:37 8450

ORECTLY DIALEDPERCALL CHARGE  17AT0Q10 170

TOTAL OF FTEMIZED CALLS $6.62-

D13244




| ACCOUNTNUMBER | INVOICENUMBER FOR TELEPHONE SERIVCE FROM

013314

E172736261 137 - 60433 01/31/2013 TO 02/28/2013

- DATE TIIE.  DESOCRIPTION

L PREVIOUS BALANCE $1019
S 02UPee01s 18:37:41 CALL FROM NORFCLK COUNTY JAIL, MA (MA) 15 $4.50

02/28/2013 23:59:59 STATE TAX $0.25

ACCOUNT SUMMARY
DSI-IT, LLC TOTAL PAYMENTS/CREDITS $0.00
PO Box 2868 TOTAL CALL CHARGES $4.50
Mabile, AL 36652 TOTAL OTHER CHARGES $0.00
- L e . TOTAL TAXES $0.28
For Billing Inguiries, Cail 814-949-3303. Office Hours Monday-Friday 8:00AM-8:00PM
Make payments and visw your account at www.offenderconnect.com. LATE 120+ DAYS $0.00
Eftective June 15, 2010, facilities previously serviced by Inmate Telephione, Inc. {ITH) LATE 80 DAYS $0.00
wili hereafter be serviced by DSI-ITI, LLC. Company changes should be transparent LATE 60 DAYS $0.00
and not affect customers. Any future changes will be oullined on the following
wabsite: www.dsiiti.com, DSITI, LLC is a wholly owned subsidiary of Globai Tei*Link LATE 30 DAYS $10.9

Corporation. CURRENT BALANCE $14.97



verizon

Other Providers

Feleserviees Inc,

f you have questions conceming this portion of '

. vour bill, please contact ILD Teiesemces 1nc at
1-800—- 433 4518 o

¢ Dec 12

Page

_Account Number Date Due

DIRECTORY ASSISTANCE SUMMARY

Call Over

Calt Altowance Allowance Rate Amount

TOTAL MASS DIRECTORY
ASSISTANCECALL
ALLDWANCE - 10 0
OPERATOR ASSISTED

CALLS TO DIRECTORY

ASSISTANCE 0
CALLS DVER ALLOWANCE 0 @1.99
DIRECTLY DIALED CALLS

TO DIRECTORY ASSISTANCE 0

CALLS OVER ALEOWANCE 0 @1.99
TOTAL DIRECTORY ASSISTANCE CHARGE (0

SUMMARY OF VERIZON BUSINESS LINK PLAN

RATES
TOTAL CALLS _ PER-MINUTE  TOTAL MINUTES
TOTAL QUALIFYING EUSINESS LINK CHARGES \
THES MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY YOU FOR A
BUSINESS LINK VOLUME DISCOUNT.

CHARGES
$5.82

Total of ealling services $5.82

. Acgount.Number: 6177‘7362613(}0
Breakdown of Charges

: "iLD Teleserwces Ie. current charges

Calling services i 2.76
State tax ‘ Lo
Total new. charges for ILD Teleservices Inc. $2.93

Calling services

ITEMIZED CALLS
Date Timne Pléce: " Area Number *
BILLED ON BEHALF OF GLOBAL TEL*LINK

0L~ BRIDGEWTR:
3PN MA

SUBTOTAL OF GLOBAL TEL'LIRK
SUBTOTAL
* DS DAY STATION

Min:Sec Amonint

508 6979759 bs 19.60 2,76
$2 78

32 76

Total of calting services

$2 76

013345




o _?il;)nIE Nutiber
verizon
Questions?

Visit verizon.com
or See Page 2 How to Reach Us

Account Number Date Bije”

_Breakdown of Charges
“Nov 29 - Dec 28

Yoice Sennces

Monthly Serv ice. Charges
Usage and emized Calls (see Call Detail)

Total Voice Services

Taxes, Governmental Surcharges and Fees
Federal Excise Tax

MA State Sales Fax

911/Disability'Access Fee

Verizon. Surcharges and Other Charges & Gredits
Verizon Property Tax Hecovery Charge

Federal Universal Service Fee

Federal Siibscriber Line and Access Recovery Charge

- Total Verizon Surcharges and Other Charges & credits

Call Detaii

Calling services

- Hemized Calls

UDATEL | TIME CUPLACE . AREA-NUMBER  *
Dec 12 53¢PM KINGSTONMA 339 832-5052  EF

© Total Ta}ies,'(iovérnmemai Surchargéé-a-ﬁa Fees

43.99
582

$49.81

1.52
3.76
75

© $6.03

2.60

1.17
8.75

CIo

$1052

_MINSEC  AMOUNT

09 022
S WEBEERDRD
Dec12 5 SSPM WA . . . 50B947-5710 EE 24:00 1,930
Dec14  3:49PM BROCKTON MA 774 360-7397 DE 2:36 218
Dec 19 3:54PM SCITUATEMA 781 544-3395 DE 01 oH
CUBER 10 FHEPM SCHUATEMA 781 544-1388 DE 4:21 358
Dec 19 5:31PM HYANNIS MA 508 280-7353 EE 401565 3.285
B BUSINESSLINK PLAN
* DE DAY CUST DIALED
* BF EVENING CUST DIALED: ...
~ SUMMARY OF iTEM!ZE{) cms
. DIRFCTLY DIALED CALLS 72:03 5.764
' D{RECTLY DIALED PERCALL CHARGE 6 AT 0.010 060
TOTAL OF i'remzzeo_mus $5.82

133106




PREVIOUS BALANCE

03711/2013 12.52:03 CALL FROM NORFOLK COUNTY JAIL, MA (MA)

J3M13/2013 Ac“mo“m_.. © PAYMENT ON ACCOUNT {CHECK)
03/26/2013 “m”mm,,.mm. CALL FROM NORFOLK CQUNTY JAIL, MA (MA)
03/31/2013 wu..mm”mu STATE TAX

L

DSIHTIL LLC
PO Box 2868
Mobite, AL 36652

For Billing Inquiries, Call 814-949-3303. Office Hours Monday-Friday 8:00AM-6:00PM
Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, faciiities previously serviced by Inmate Telephone, Inc. {IT1)
will hereafter be serviced by DSIHITE, LLC. Company changes shotld be transparert
and not affect customers. Any fuitire changes will be outiined on the folfowing
website: www.dsiiti.com, DSITI, LLC is & wholly owned subsidiary of Global Tel*Link
Corporatiors.

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 9G DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT SALANCE

{$10.19)
$7.40
$0.00
$0.45

$0.00
$0.00
$0.00
34.78
$12.63

013817
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INVOICE HUMBER

| 136 - 50767 |

ACCOUNTNUMBER |
6177736261

PREVIOUS BALANCE
01/23/2013 16:04.13 CALL FROMNORFOLK COUNTY JAIL, MA (MA)
01/258/2013 17:46:14 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
01/31/2013 23:59:59 STATE TAX

DS LLC
PO Box 2868
Mobile, AL 36652

For Biling Inquiries, Calt 814-849-3303, Office Hours Monday-Friday 8:00AM-6:00PM
Make payments and view your account at www offenderconnect.com.

Effective June 15, 2010, facilities previously serviced by Inmate Telephone, Inc. -]
will hereafter be serviced by DSH-ITE, 1L.C. Company changes should be transparent
and not affect customers. Any future changes will be cutlined on the folfowing
website: www.dsiiti.com. DSIHTI, LLC is a wholly owned subsidiary of Global Tel*Link
Corporation.

FOR TELEPHONE SERIVCE ERGM.
11/30/2012 TO 01/31/2013

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 90 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

PAYMENT DUE DATE

! 02/20/2013

 PAYMENTDUE

1019 |
AMOUNT
$0.00
$3.60
$6.00
$0.58

$0.00
$9.60
$0.00
$0.89

$0.00
$0.00
$0.00
$0.00
$10.19

T.a..l..lg.

01331



Refer correspondence or questions lo the
address below or calf toll-free at:

1-888-813-9220

Lo

‘lmw,oommmuoooo

JAMES LOGAR ATTORNEY

1245 HANCOCK STREET #21 Persons who are hearing impaired
QUINCY, MA 02169 may use TTY service by caliing

1-888-213-8163

0000 JAMES LOGAR ATTORNEY PAYMENT RECEIVED--THANK YOU $727.37 :
0010 LOGAR, JAMES $0.00 $0.00  $784.35
8A-HP BB1000(X-S 04/01/13 - 04/30/13 “

by

Savings. Choice. Simplicity. That's Business Express from the state's Health
Connector and SBSB.

See reverse side for important information. Totals $727.37 $0.00 $0.00 $784.35

Total Due $784.35

Natarh hora and retirn oo nnrinn with uanr navmant Dlasca wirite wnur Arrnnnt # nn vonr rhark

013319



UMOUS | siod 8ng, syl 8iojeq
10 U0 BGRAD S10jalgy]) SID pUD JUBNBUlSD JOU 210 UDum
sefloys 98] IO '8DIASS JONP0Id JUsnnD 'eng junowy

(jusluans oyl Uo slsymasie

UMOUS | 8100 and, SU U0 UbU SUine)) UoUDeduns aiassod

DIOAD O} J8PRJO Ul AlRIpswul SIOnADd DUD anp S UDIM
JUNODII INOA UC Junowil 8y yuanbuliag ‘eng junowy

SIUNOWD AousnbuisD BupUDsSING 0/pup

SNP S2UDIDG IR0} Ny INOA o) pelddo ag ADW JIpaID suoy

-OFUSUL 8AIBD8I JOU 0P &M J] 'Danss] PUnjal © 8ADY O} 10 Way

JBUIOUD Of siiealo assy) Addo Apadoid of 1epio up Ajpdusoid sn

JODIUOT BSDBId IBLIOKND B4} Of POPUNS! I0 SSRIDUD IS0

subn paddo usseq 184 JOU BADY Yoiym “(SUDsba) Jaylo o
SUOLDIBDUDD slusuisnipn wol Busn) sppesD sipaiD

JUBULIBHDIS ISD) INCA 90U
PaAB08! sjuswADd (D JO WNS SU) 'DaAes8y SIUBLLUADS

PBsIoAUL 81 $8] JO 8DIASS Jonpold yofum
IO HUIDASIBE SIBUM 'Sl O Dolad B4 PaIaACD POLS

‘BUIDU PEOUSISIE) Bt 104 DapnoId §81 0
"BoIAEs 1onpoid auy o uoyduoseq UbKduseq Jonpold

LODIADIL 8 98] 10 'SDIAISS IONROKT SUL UIOUM 1) AUDdUWIOD
10/DUD IDNPIAIDUL 84U} JO SWDN "8WDN 80USI8j8y

TINODO0 INOA
LO [DNDIARU] U20S o anbiun Jsquuinu B aul # jey

UBWISIEIS BU) L JDeddd S0P JUBLUSIDIS SUL Of

104 ADp @ug 0} an pesses0ld SUCHIDSUGY ' USWISID]S 84} UC

UMOUS $88] JO "83iAISS JoNPRoid 10} PBIDIINUI DSIBACD Polsd
Bt JO} POONPOIT SDM JUSWIBIDIS UL "9J0(] JUSLUISIDIS

SIUNOUID Jusnbulsp o) sjop

BNPR 8UL DUSIXS JOU $800 81D (], 84Y] UCHDURLLSE 8lg

-850 BIOAL O AISjDIpaLIWI SIGDADG DUD 8np 8D JUSWBIDS

B} UC UMOLS SIUNOWID Wanbuge(] * JuslIaDis S U0 UMOUs
SIURCLUR JUSHND J0) 8N §1JUSWADG 8jDp 84y] 8ibg eng

JUBWISIDS DLkeds © nog sn BulsniuoD
usuM ACD@] ISQUINU SIUL 9ADY S5D8)d S0P JUSUISIDIS 8U) Oy
SNDIUN §] IBQUINU S0UBIRLB] (UBLLISIDIS 8U)  # JUSWBIDIS

JURO20OD INOA
1000 s BURODILOS UsUM ARDS] IBGUINU SIYL BADY 8508]
HBOUUnU AuDduIoD 481D | anbiun INoA # JUnosoy

sulisl jo AlpssolD

PRISSD SO MBS paysoden el Jeyn pessadoid
BQ IM ] TAKDSSEDOU § PUNISE D UCSDE] AUD JOL 4] .

RINCWID UBHUM S} 80 [IM DOLDSID JUNOWD 8}
IBHID MOBUD D UO SIUNOWID DUSWINU DU USLHIM BUL H .

‘eBonBuD| DS

0 I U pIod | S0 UoNs JUSWISIDIS SALLDISSI D IDsd

10U 1SN DU 19010 10 IO SLUOWU XIS 5T DU 810D D
D8 {OU SN "POoDISOd 8Q JOU SN DU JYL -

SINUoUSIS §,I8MOID S| JD8eg SNl
PUD p3lop Agedold ag Jsnul juswAnd 105 HOBUD Oy

‘UCILDBIOD Oy
JOB[UNS ‘S0P BNR 8u; AQ peA@DBI 3| JUawADd Ny .

‘ephu Busd 8
JUSWAD Uoiym 10} s JO polied 8y J0) 8DDISA0D
peyosds syl 10y sjaifye oq snw Uosiod Yooy .

SUOHIPUOD pub swisy Buimo||o) sy o Joeigns pejdeoon Bujaq s1 {USLIADY

JUSWADd INoK JNOgD UoUDUIICIU] Jubliodiu]

013344



INVOIGE NUMBER
139 30721

_BESCRIPTION:

. PREVIOUS BALANCE
) 04/08/2013 12:53:50 CALL FROM NORFOLK COUNTY JAIL, MA (MA)
04/11/2013 08:39:34 PAYMENT ON ACCOUNT (CHECK)
{4/22/2013 15:68:36 CALL FROM NORFOLK COUNTY JAILL, MA {MA)
04/30/2013 23:58:59 STATE TAX

DSHITI, LLC
PO Box 2868
Mobile, AL 36652

For Billing Inguiries, Cali 814-949-3303. Office Hours Monday-Friday 8:00AM-8.00PM
Make paymenis and view your account at www.oflendercernect. com.

Effective June 15, 2010, facilities previously serviced by Inmate Telephone, tnc. (IT)
will hereafter be serviced by DSI-ITI, LLC. Company changes shouid be transparent
and not affect cusiomers. Any fulure changes will be cutiined on the foliowing
website: www.dsiiti. com. BSIHITI, LLC is a wholly owned subsidiary of Global Tel"Link
Corporation.

© FORTELEPHONE SERIVCE FROM

ACCOUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 60 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

PAYMENT DUE DATE

MINOTES

11

11

 PAYMENT:DUE

01332

$16.55
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| ACCOUNTNUWBER ©  INVOICENUMBER .,  FORTELEPHONE SERIVGEFROM

140 - 30097

-DESCRIPTION
PREVIOUS BALANCE
06/06/2013 08:13:.44 PAYMENT ON ACCOUNT {CHECK)

DS, LLC
FO Box 2868
Mobile, AL 36652

For Biliing Inquiries, Cali 814-949-3303. Gifice Hours Monday-Friday
8:00AM-6:00PM

Make payments and view your account at www.offenderconnect.com.

Effective June 15, 2010, facilities previously serviced by Inmate Tetephone, inc. (IT1)
will hereafter be serviced by DSHTI, LLC. Company changes shouid be transparent
and not aftect cuslomers. Any future changes will be outlined on the foilowing
website: www.dsiiti.com. DSHITL, LLC is a wholly owned subsidiary of Global
Tel"Link Corperation.

- PAYMENT DUE HATE

ACCOQUNT SUMMARY

TOTAL PAYMENTS/CREDITS
TOTAL CALL CHARGES
TOTAL OTHER CHARGES
TOTAL TAXES

LATE 120+ DAYS
LATE 96 DAYS

LATE 60 DAYS

LATE 30 DAYS
CURRENT BALANCE

" PAYMENT DUE

(57.85)

(57.85)
$0.00
$0.00
$0.00

013325



verizon

Other Providers

A

Tileservices Ine. i

JF
K
&

if you have guestions concerninﬁ this portion of
your bill, please contact ILD Tejesemces Inc. at
1-800-433-4518

B

Phone Number

Accoum Num er . Date Bue

DIRECTORY ASSISTANCE SUMMARY

Calt Over
Call Allowance Miowarnce

_ Page

Rate Amount

TOTAL MASS DIRECTGRY
ASSISTANGE CALL
ALLOWANCE 10

OPERATOR ASSISTED
CALLS TO DIRECTGBRY
ASSISTANCE

CALLS OVER ALLOWANCE a

BIRECTLY DIALED CALLS
10 DIRECTORY ASSISTANCE

CALLS OVER ALLOWANCE 0
TOTAL DIRECTORY ASSISTANCE CHARGE

SUMMARY OF VERIZON BUSINESS LINK PLAN

RATES

@ 1.99

@ 1.99
Kl

TOTALCALLS PER-MINUTE  TOTAL MINUTES CHARGES

TOTAL QUALIFVING BUSINESS LINK CHARGES
THIS MONTH YOUR QUALIFYING BUSINESS LINK
USAGE IS BELOW $10.00, AND DOES NOT QUALIFY | you FOR A

BUSINESS EINK VOLUME, DISCOUNT ™ T

$2.70

Total of calling’ services

Account Number: 6177736261300

| Breakdown of Charges

ILD Teleservices Inc. current charges
Calling services
State fax

o $2.70

2.06
A3

Totai new charges for ILD Teleservices Ine.

Calling services

ITEMIZED CALLS
Date Time Place Area Number

13

$2.19

Min:Sac Amoun

BILLED O BEHALF OF GLOSAL TEL*LINK

COL BRIDGEWTR

Mar 18 12:47PM MA 508 6975065 DS 1200 206
SUBTOTAL OF GLOBAL TEL*LINK - $2 06
SUBTOTAL $2.08
* DS DAY STATION B

Total of calling servicss $20;

013407




verizon
Questions?
Visit verizon.com
or See Page 2 How to Reach Us

‘Date Due

Breakdown of Charges

Mar 1~ Mar 28

Voice Services

Monthly Service Charges 4399

Usage and ltemized Calls (see Calt Detail) 2,70

Total Yoice Services $46.69

Taxes, Governmental Surcharges and Fees

Federat Excise Tax 162

MA State Sales Tax 3.57

911/Disability Access fee s

Total Taxes, Govemmenta! Surcharges and Fees $5.84

Verizon Surcharges and Other Charges & Credits

Verizon Properiy Tax Recovery Charge 260

Federal Universal Sevice Fee 1.09
Federal Subscriber Line and Access Fiecovery Charge kTS

Total Verizon Sureharges and Other Charges & Credits $1 0.44

Call Detail

Cailing services
Hemized Gails

DATE - TWE  PEACE AREA-NUMBER  *

_.MILSEC  AMOUNT

Mard  7.53PM SCITUATEMA 781 544-3830 EE 1048 1,594

Mar6  GABPMNORWELL'MA  78% 635-3684 EE 46 071

Mar8  5:52PM SCHUATEMA 781 544-3830 & 9:39 782

Mar 14 3:37PM WAREHAM MA - 508 322-4550 DE 26 045

Mar18  3:15PM NORWELLMA  781635-3684  DE 59 B9
Mar25  t1:07AM FALL AIVER MA' 508 406-1404  DE 1:23 121

B BUSINESS LINK PLAN

* I3 DAY CUST. EHALER.

* BE EVENING CUST DIALED

SUMMARY OF {TEMIZED CALLS -

DIRECTLY DIALED.CALLS 33:01 2.642

DIRECTLY DIALED PER CALL CHARGE 6ATO.00 080

'TOTAL OF [TERMZED CALLS $2.70

N13408



. Page 1 of 1

PO BOX 2868
MOBILE, AL 36652

Please Make Check or Money Order Payable To: DSLIT LLC

0012883
wii:  JAMES LOGAR DSEATY, LLC
#1245 HANCOCK STRRET PO BOX 2868
QUANCY, MA 02169 MOBILE, AL 38652

ACCOUNTNUVBER ____INVOICENUMBER __ _ FORTELEPHONESERVCEFROM PAYENTOUEDATE
R e 052172013 10 065072013 L 071200015

_ DATE  TiME. .

PREVIOUS BALANCE
06/26/2013 10:68:41 PAYMENT ON ACCOUNT (CHECK)

.
ACCOUNT SUMMARY

GSISTI, LLC TOTAL PAYMENTS/ICREDITS ($8.70)
PO Box 2668 T TOTAL CALL CHARGES $0.00
Mabile, AL 36652 TOTAL OTHER CHARGES $0.00
- ) TOTAL TAXES $0.00

For Billing inquiries, Cali 814-848-3303. Office Hours Monday-Friday 8:00AM-6.00PM
Make payments and view your account at www.offenderconnect com. S LATE 120+ DAYS : : $0.00
Effective June 16, 2010, faciliies previously serviced by Inmate Telephons, Inc. {ITf) LATE 90 DAYS 50.00
witt hereatter be serviced by DSIHITE, LL.C. Company changes should be transparent LATE 80 DAYS $0.00

and not affect customers. Any future changes will be outlined o the following

website: www.dsiiti.com. DSIHITI, LLC is & wholly owned subsidiary of Global Tel*Link LATE 30 DAYS $0.00
Corporation, CURRENT BALANCE ¢ $0.00

ﬂlS&UJ
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verizon
Questions?
Visit verizon.com
or See Page 2 How to Reach Us

Date Due.

Account Number

Breakdown of Charges -

Jul 29 ~ Aug 28
Volce Services
Main Line 24.49
Verizon Freedom Basic for Busiress Loca! — 1 Year 25.50
Usage and ltemized Calls (see Cail Detail) 429
Total Yoice Services $54.28
Taxes, Governmental Surcharges and Fees
Federal Excise Tax 172
MA State Sales Tax 407
911/Disability-Access Feg 75
Totat Taxes; Governmental Surcharges and Fees $6.54
Verizon Surcharges and Gther Charges & Credits
Late Payment Charge 59
Verizon Property Tax Recovery Charge 2.60
Federal Universai Service Fee 4 109
Federal Subscriber Line and Access Recovery Charge 7.20
Total Verizon Surcharges and Other Charges & Credits $_11.48
Call Detail
Calling services
Heinized Calls
BATE FIME  -PLAGE - AREA--NUMBER * MIN.SEC  AMOUNT
Aug8  12:43PM SCITUATEMA 761 378-0166 DE 30 050
Aug9  415PM WAREHAM MA 508 322-4547 DE 4:33 374
Aug 13 1:20PM SCHUATEMA 781 5453575 DE 122 18
Aug13  3:52PM SCITUATEMA 781 544-3830 DE 20019 1635
Aug26  4:46PMSENUATEMA 781 544-3830 BEM 26:18 2114
B BUSINESS LINK PLAN
" GE DAY CUST DIALED-,
*DEM DAY CUST DIALED MULT RATE
SUMMARY OF ITEMIZED CALLS
DIRECTLY DIALED CALLS 53:02 4,242
DIREGTLY DIALED PER CALL €HARGE 5 AT0.010 050
TOTAL 6F ITEMIZED CALES $4.29
DIRECTORY ASSISTANCE SUMMARY

Call Over
. Call Allowance  Allowance Rate Amount
TOTAL MASS DIRECTORY
ASSISTANCE CALL
ALLOWANCE 0 0
(OPERATOR ASSISTED
CALLS TO DIRECTORY
ASSISTANCE 0
CALLS OVER ALEOWANCE i} @1.09
DIRECTLY DIALED CALLS
T0 DIRECTORY ASSISTANCE i 0

013411
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verizon

Other Providers

(L]

Felrservices Inc.

f yeu have questions concerning this portion qt“""
your bill, please comtact ILD Telaservices lnc at
1-800- 433—4518 <

TR

y I
u . i
&

Account Number Date Dije

Call Detail, continued

DIRECTORY ASSISTANCE SUMMARY

Cal Over
Call Allowange Allowance Rate Amount
CALLS GVER ALLOWANCE _ g @ 1.9
TOTAL DIRECTORY ASSISTANGE CHARGE 00
SUMMARY OF VERIZON BUSINESS LINK PLAN
_ PATES
TOTAL CALLS  PER-MINUTE  TOTAL WINUTES CHARGES
TOTAL QUALIFYING BUSINFSS LINK-CHARGES $4.99
THISMONTH YOUR-QUALIFYING: BUSINESS EINK
USAGE 1S BELOW $10.00; AND DOES NOT GUALIFY YGU FOR A
BUSINESS LINK VOLUME DISCOUNT,
Total of calling services 84,29
B -Aecount Number 6177736261 300
Breakdown of Charges
..JILD Teleservices inc. current charues
Calling services 492
State tax 31
Total new charges.for ILD Teleservices Inc. $5.23
Calfing services
ITEMIZEB CALi.S
Date T;me Place Area Number * MinSec  Amount
BILLED ON BEHALF OF GEOBAL TELALINK
Aug 9-.. 10:1BANCCOL WALPOEE MA 506 6689870 Ds 23.00 3.16
Aug 16 1:10PM.COL WALPOLE MA 508 6688870 bs 9.00 1.76
SUBTGTAI. OF GLOQAL TELFEINK $4.! 93
! SUBTOTAI. $4.92
* DS Pay §TAT_10_N. .
Totat of calling services

$4.92

013417
|




=tpftl numbers :
I you have questions about the Correchic
portion of your bill please call ... .

Correctional Billing Services current ..

Calling services $4.60

State tax -.0.29

Total new charges for Correctional Biiling Services $6.89

Calling services

ITEMIZED CALLS

el masstd N

NO, DATE TIME PLACE AREA«NUMB“_ER *  MINSEC AMOUNT

BILLED ON BEHALF OF Evercom Systems Inc, {
. AUG 6 124PM COL PLYMOUTH MA 508 927-0095‘:‘ Ds 16:00 G.60

SUBTOTAL OF Evercom Systems Inc. %.60
*SUBTOTAL .60

* DS DAY STATION

Tofal of calfing services $4.60




" Verizon current .

Monthly charges
911/Disability Access Fee
Calling services

Federal tax

State tax

Verizan Property Tax Recovery Charge

Total new charges for Verizon -2.22

Calling services

ITEMIZED CALLS

NO. DATE TIME PLACE AREA-NUMBER *  MINISEC AMOUNT
1. JUL 29  648PM SCITUATE MA 781 544-3830 EE 25h:46B 2.071
2. AUG 2 422PM SCITUATE MA 781 545-2989 DE 0:42B .066
3. AUG 3 519PM ROCHESTER MA 508 889-2882 EE 38:37B 3.099
4, AUG 3 837PM HYANNIS MA 508 280-1481 EE 3:42B . 306
5. AUG 4 441PM BROCKTON MA 508 583-6966 DE 2:31B . 051
6. AUG & 152PM PLYMOUTH MA 508 830-.6283 DE 2:32B 213
7. AUG 6 216PM PLYMOUTH MA 508 830-6225 DE 1:23B .121
8. AUG 6 457PM SCITUATE MA 781 545-2989 DE 1:16B .111
9. AUG 9 B33PM NORWELL MA 781 987-1403 EE 0:138 .027
10, AUG 19 1157AM PLYMOUTH MA 508 746-8884 DE 1:11B .105
1. AUG 19 1200PM HYANNIS MA 508 280-1491 DE 1:12B .106
12, AUG 23 1129AM HANOVER MA 781 825.8678 D 1:038 L0945
13, AUG 23 1130AM SCITUATE MA 781 545-2989 DE 8:288 . 687
14, AUG 23 311PM BROCKTON MA 508 583-6968 DE 1:18B 114
15, AUG 24  519PM NORWELL MA 781 987-1403 EE G:31B .051
16. AUG 27  458PM SCITUATE MA 781 545-2989 DE 0:598 . 089
B BUSINESS LINK PLAN

* DE DAY CUST DIALED EE EVENING CUST DIALED

SUMMARY OF ITEMIZED CALLS

DIRECTLY DIALED CALLS 89:24 7.151
DIRECTLY DJALED PER CALL CHARGE 16 AT 0.018 0.160

TOTAL OF ITEMIZED CALLS 7.31
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nge your service.
1 BUSINESS LINK PLAN $6.00
1 FEDERAL UNIVERSAL SERVICE FUND 6.82
SURCHARGE - BUSINESS SINGLE LINE- '
1 ACCESS SERVICE-END USER COMMON LINE 6.35
T ONE-PARTY MEASURED BUSINESS SERVICE 19,99
1 OPTIONAL - VERIZON FREEDOM BASIC™FOR 20.50
BUSINESS, LOCAL -1 YR
1  OPTIONAL - TOUCH-TONE™ SERVICE 0.00
Total monthly charge $h47.66
Calling services
ITEMIZED CALLS
NC. DATE TIME " PLACE AREA-NUMBER *TOMINGSES  AMOUNT
1. OCT 1 408PM BROCKTON MA 508 631-8731 DE 6:548 562
2. CCY 4 149PM BROCKTON MA 508 583-4500 BE 15:248 1.242
3. OCT 5 530PM FRAMINGHAM MA 508 371-5274 EE 2:07B .179
4. OCT 5 B821PM SCITUATE MA 781 545-2989 EE 0:278 046
5 OCT 7 348PM PLYMOUTH - MA 508 830-6283 DE G:31B 371
8. OCT 12 1233PM NORWELL MA 781 424-5742 DE 3:158 270
7. OCT 15 505PM SCITUATE MA 781 545-2989 EE 0:178 - 033
8. OCT 18 1102AM ROCHESTER MA 508. 933-6137 DE 24:538 2.001.
9. OCT 21 423PM BROCKTON MA 508 584-8120 DE 2:498 235
10, OCT 2%t 447PM BROCKTON MA 508 583-3118 BE 1:12B 106
11, OCT 22 1218PMm BROCKTON MA 508 631-8731 DE 1:038 . 094
2. OCT 25 GOBPM SCITUATE MA 781 544-3830 EE 14:588 1.207
13. OCY 27 1218PM SCITUATE MA 781 545-2989 DE 0:36B . 058
4. OCT 27 113PM HANOQVER MA 781 B26-8678 DE 2:0068 170

013113




T ook

CORRECTIONAL
BILLING
SERVICES

Helpful numbers .
If you have guestions about the Correctional Billing Services
portion of your bill please call .vveveeveeev, 1.800 844-6591

Correctional Billing Services current charges

Calling services $6.00
State tax o 0.38
Total new charges for Correctional Bifling Services $6.38
Calling services /
ITEMIZED CALLS {
NO. DATE TIME | PLACE AREA-NUMBER  * MIN:SEC AMOUNT
BILLED ON BEHALF OF Everéom Systems Inc, _
1. OCT 6 208PM  COU: PLYMOUTH MA 508 927-0085 DS  30:00 6.00
SUBTOTAL OF Evercom Systeﬁqs Inc. 6.00 -
s SUBTOTAL 6.00

.
\.\M
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SUMMARY OF VERIZON BUSINESS LINK PLAN

RATES
TOTAL CALLS  PER-MINUTE  TOTAL MINUTES

TOTAL QUALIFYING BUSINESS LINK CHARGES

THIS MONTH YOUR QUALIFYING BUSINESS | INK
7 USAGE IS BELOW $16.00, AND DOES NOT QUALIFY YOU FOR A
‘| BUSINESS LINK VOLUME DISCOUNT.

Total of calling services -

Q_Iher“Providers

;. . _ Account Number: 6177736261300

: |
Fleersice I - | Breakdown of Charges

; j iLD Teleservices Inc current chargas
If you have guestions concerning this pam{m of | Calling services
your bifl, please contact ILD Teleservices Inc. ht | State tax

1-800-433~ 4518 R\

‘xg Total new charges for ILD Te!eserwces Ine.

__ CHARGES

2.86
1.
.$304

013128



Total Taxes, Fees & Othet .

Cali Detail

Calling setvices
jtemized Calls

DAl HME  PLACE
Mas20  6:13PM SCITUATE MA
Mar30  5:20PM SCITUATE MA
Apr1 10:31AM ROCKLAND WA
: NEWBEDFQRD
Apri 11.46AM MA
Apr1 12:09PM FALE RIVER MA
Apr1  12:28PM FALL RIVER MA
Aprd  12015PM SCITUATE MA
Aprd  5:01PM SCITUATE MA
AprS  1:45PM SCITUATE MA
Aprs  6:40PM SCHUATE MA
© AR 4:35PM HUDSON MA
Apr 1l 3:24PM ROCHESTER MA
Apris  1:37PM SCITUATE MA
Apr 21 5:52PM NORWELL MaA
B BUSINESS LINK PLAN
* DE DAY CUST DIALED

AREA-NUMBER

761 544-3830
7681 545--2953
781 878-2322

508 9971515
508 973-3693
506 9733693
781 5450061
781 544-3830
781 545-2939
781 5452939
978 5670686
508 287-6109
781 545--2989
781 733-4317

G

EE
DE

DE
DE
DE
bE
FE
DE
{23
DE
bt
DE
EE

9:16
161
2:25

11:19
138
42
54
1357
146
02
14:37

2:08
135

LS
$15.53

_ MIN-SEG  AMOUNT

751
158
203

G915
141
066
.82
1.126
151
013
1.379
058
181
0567

013130



Helpful numbers

If you have questions about the ILD Teleservices Inc.
portion of your hill please call .................... 1 800 4334518

ILD Teleservices Inc. current charges -

Calling services o
State tax -

Total new charges for iLD Teleservices Inc.

Calling services

iy
[ I Y

e
B
L . o«
O
Qoo

ITEMIZED CALLS

NO. DATE ~  TIME T 'PLAQ__E‘""

~ AREA=NUMBER * - MIN:SEC

- AMOUNT

BILLED ON BEHALF OF GLOBAL TEL*L!NK
1. JUL 2 116PM  COL PLYMOUTH
SUBTOTAL OF GLOBAL TEL*LINK \

MA 508 746-0716 Ds 13:00

SUBTOTAL

%.40
%.40

%.50

* DS DAY STATION

Total of caliing services




the - oololween the

Old and thé*New Rates for
the Dates Shown .32 6-29-12 7-02-12 $0.04CR
Total other charges and credits $0.04CR
Calling services
ITEMIZED CALLS
NO. DATE _TiIME PLACE AREA-NUMBER *  MIN.SEC AMOUNT

. JUL 2 1236PM SCITUATE MA 781 545-2988 DE 0:388B .061

2. JUL 2 306PM BROCKTON MA 508 583-6967 DE 1:088 .10}

3. JUL 3 151PM SCITUATE MA 781 545-298%9 BE 5:338 LG54

4. JUL 57 1226PM SCITUATE MA 781 545-2989 DE 1:0678 099
5. JUL 10 420PM BROCKTON MA 508 580-7205 DE 0:358 057

6. JUL 11 1206PM SCITUATE MA 781 545-2989 RE 2:168 .191%

7. JUL 11 1245PM BROCKTON MA 508 583-6966 DE 1:13B .107

8. JUL 11 108PM NORWELL MA 781 635-3684 DE 1:01B 091

9. JUL 20 1221PM SCITUATE MA 781 544-.3830 DE 17:59B 1.649
10, JUL 20 559PM MARSHFIELD MA 781 834-5717 EE 1¢:488 .874

B BUSINESS LINK PLAN

n13ran




Calling services

itemized Calis

DATE  TIME PLACE  AAEA-NUMBER  * _MIN:SEG  AMOUNT
Apr2  331PM MANSHELD MA 508 4061015 DE 2:97 206
Apr2  3:38PM BROCKION MA 508 5848120 DE 1:27 126
Apr3  12:21PM SCITUATEMA 781 545-4181 DE 56 085
Apr3  4:08PM BROCKTON MA 508 468-7661 0 30:39 2.462
Aprs  1G4BAM HYANNIS MA 508 737-5035 0E 1:26 75
Aprs  10:50AM BARNSTABLE MA 508 3620424 DE 53 08t
Apr&  3:092M BROCKTON MA 508 468-7661 o 43 067
Aprid 3:00PM HYAMNIS MA 508 280-7353 DE 1010 903
Apr i1 11:46AM- SCITUATEMA 781 544-3830 DE 30:22 2.439
Apr11  1:20PM ROSHESTER MA 508 889-2882 DE 323 281
Apri1l  BOIPM HYAMNIS MA 508 737--5935 EE 20:27 1.646
Apr13  2:24PM NORWELL MA 781 835-3684 NE 137 139
Apr22  3:26PM NORWELL MA  7815635-3684 DE k16 RER
Apr24  10:22AM ROCHESTER MA 508 58%-2552 DE 44 069
B BUSINESS LINK PUAN

* Bk DAY CUST DIALED

* EE EVENING CUST DIALED

SHMMARY OF [TEMIZED CALLS

DIRECTLY DIALED CALLS 107:30 8.600
DIRECTLY DIALED PER CALL CHARGE i HMAT0.01) g
TOTAL OF [TEMIZED CALLS $8.74




