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ATTACEMENT A

Massachusetts Department of qurection
Telephone System Discrepancy Form

INMATE NAME : /%MﬂFL(?EMVFﬁE'
INMATE PIN # Z/5465%
HOUSING UNIT: /-

TNMATE SIGNATURE: {// /m////z
DATE : ZQ_[/AE‘ ZO/‘Z,

PLEASE BE SPECIFIC. ALL INFORMATION MUST BE COMPLTELY FILLED IN.

TELEPHONE NUMBERED CALLED: /52/)”7{?-—0&73/ ceh phons
INMATE TELEPHONE useD: /—Z2 . F 3 rwpH 2z |

TIME AND DATE OF CALL:__ /Z \j/:{/(f ZO/Z
EXACT NATURE OF PROBLEM AND/ OR CONCERN: /C/A)A/(ﬁ/ 2K 77256{/ /:—0,6
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@z_@é&_@%@@é AV ran) WO EPMEDED),

THIENGS THAT MAY DISCONECT YOUR CALL:
OTHER PARTY ACCEPTS A CALL WAITING TONE.
OTHER PARTY TRYING TO MAKE A THREE WAY CALL.
PLAYING WITH THE BUTTONS, SWITCHHOOK OR RECIEVER DURING CALL.

ANSWERING MACHINES
ALL 800 AND 900 NUMBERS
ANY NUMBER THAT DOES NOT ALLOW COLLECT CALLS.

HESITATING MORE THAN 4 SECONDS BETWEEN NUMBERS WHILE DIALING.
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