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CC’/QV

Massachusetts Depan‘ment of Correction

zelephorrefs—ystem Discrepancy Form

INMATE NAME: %}Q/f. D&g’cégm_g '
INMATE PIN #: 7738%0
HOUSING UNIT: A~2 %9/ tow s/oé /OAG% .

INMATE SIGNATURE: ,//74 / / / 4/~
DATE: N A /é_lO/Q-

PLEASE BE SPECIFIC. ALL lNFORMATtON MUST BE COMPLETELY FILLED IN.

TELEPHONE NUMBER CALLED: 9‘/ =56 25/
INMATE TELEPHONE USED: 14251», K- 3 Low. f Ao S on C .

| TME AND DATE OF CALL: W / 5/ /A // 3 0/4 /4
BXacT NATURE OR PROBLEM ANDIOR CONCERN % 64 W' \ Q%ZL @/@LZ[ ///,@m %

2l R S S T,
41 c%wwy széz (w«eﬁamwwmz%/f ,/ //Z% o/ ,(%% /014/ mw/\%l

ﬂcﬂ

" THINGS THAT MAY DISCONNEGT YOUR GALL:

OTHER PARTY ACCEPTS A CALL WAITING TONE:
OTHER PARTY TRYING TO MAKE A THREE WAY CALL.
PLAYING WITH THE BUTTONS, SWWCHHOOK OR RECEIVER DURING CALL.
ANSWERING MACHINES
- ALL 800 AND 900 NUMBERS
- ANY NUMBER THAT DOES NOT ALLOW COLLECT CALLS.

HESITATING MORE THAN 4 SECONDS BETWEEN NUMBERS WHILE DIALING.

5‘77 5@#@ A

KY-QIL;/QL;QL'S;’/‘VJCJ -——--——-—:—--——--—--—.—.—-—d-‘-—-*s—-—-—-—--———-—-—-—-a—----—-——-—,—.-—-
| "GTL USE ONLY" o ~
'_bATE‘ RECEIVED: - !
REPLY:
RECEIVED
JUL 19 201

WASS. DEFT OF
TELECOMMUNICATIONS & CABLE




482pl Attachment 4

MASSACHUSETTS DEPARTMENT OF CORRECTION
INMATE TELEPHONE SYSTEM
TROUBLE REPORT FORM

ATTENTION! THIS FORM MUST BE COMPLETELY FILLED OUT OR YOUR CONCERN MAY NOT BE

PROPERLY ADDRESSED,
INMATE NAME: 5(:0/# ,OC’SC%Q( ne INMATE PIN#_Z 7 3840
COMMITMENT #:({ /5 T¥¢7% uNt: L= 3

INMATE SIGNATURE: //%L & V//Wf, DATEY/ () M/ /72012

INMATE TELEPHONE NUMBER L~3'5(m4\( Prose. TIME cALLED /() 304N
TELEPHONE NUMBER CALLED #/ 3~/0-40%3  DATE CALLED d/p/p/ / l;/ 2019

EX/LANATION OF TROUBLE: ( BE SPECIFIC AND INCLUDE DETAILS )

Dins e g ol bggy o BBl Ol (i) T al] 71,
un 2o figg, ot % Lowd B cosdel s 2o phoe calll.

RESOLUTION OF TROUBLE / CONCERN

SYSTEM ADMINISTRATOR: DATE RESOLVED:

June, 2011 482p1-11




