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Mr. Kalun Lee

Acting General Counsel

Commonwealth of Massachusetts

Department of Telecommunications and Cable
1000 Washington Street

Suite 820

Boston, MA 02118-6500

Re: D.T.C. 13-10 — Request for Extension to file Refund Plan

Dear Mr. Lee:

Confirming our conversation earlier today, Time Warner Cable respectfully requests an
extension of time to file a refund plan as directed by the Order dated November 26, 2014 in the
captioned proceeding from December 12, 2014 to January 9, 2015.

Time Warner Cable requires the additional time to assure that the refund plan proposed is
practicable, given the systems which maintain the relevant records and which would be used to
implement the refund. Further, the occurrence of Thanksgiving immediately after issuance of
the Order and the imminent holiday season impact the availability of personnel necessary to
research and develop the plan.

We appreciate your consideration of this request. If you have any questions, pleaes do
not hesitate to contact me.
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