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AFFIDAVIT OF ROBERT J. HOWLEY

Now comes Robert J. Howley and swears and states as follows:

1. My name is Robert J. Howley. My business address is 9 J.P. Murphy
Highway, West, Warwick, RI 02893

2. [ am a Senior Corporate Director in Law & Policy with Cox Communications.

3. In my capacity in Law & Policy, [ am personally familiar with the Company’s
policies and practices regarding the confidentiality of internal financial
information and related information regarding subscriber marketing data.

4. The Company is privately held. Its cable operations in the Town of Holland
are subject to competition from satellite service providers as well as providers
of streamed video content.

3 Department Information Request 1-2(f) requests the number of Holland
customers by service tier as of October 1, 2014. Department Information
Request 1-2(g) seeks the number of new Holland customers enrolled by Cox
in each calendar year. beginning January 1, 2010, and ending October 1,2014.

This granular detail on subscriber counts by service tier and inward movement



10.

of customers is treated within the Company as confidential, proprietary and
competitively sensitive information. This information is not made available to
the public and Cox has no intention to provide this information to the public.
Information of this type is not disclosed to individuals other than Cox
personnel.

Within the Company. only those individuals with a need to know this
subscriber-related information are provided with this information.

The Company strictly maintains the confidentiality of this information and
designates it as confidential.

Detailed internal records of subscriber service tier counts is of unique value to
Cox in forming its service-related strategies and is related to Company
financial planning. Annual inward movement of subscribers also is regarded
as financial information. This information has unique value to Cox. The
information cannot be readily duplicated by third parties. In the case of inward
movement of customers, beginning and end of year subscriber counts, which
are public, do not disclose the inward movement input. Disclosure of inward
movement input also would effectively disclose annual outward movement.
Public disclosure of the requested information would result in substantial
harm to the competitive position of the Company and provide substantial
benefits to its competitors.

Public disclosure of the requested information would enable competitors to
gain detailed information about the Company’s current customers by their

specific service tiers. In addition, public disclosure also would aid competitors



in their marketing of video products targeted at specific Cox service tiers. The
effective disclosure of inward and outward subscriber movement by year
would also unduly benefit competitors in designing market strategy.

11. Given the ongoing need for confidential treatment of the requested
information, 1t is my good faith belief that this information, provided to the
Department under seal, should remain confidential on an ongoing basis uantil
such time as Cox deems that such confidential treatment is no longer
necessary. Should the Department grant confidential treatment, the Company
would want an opportunity to request an extension of the initial period of
confidential treatment.

12, Thave reviewed the information provided to the Department under scal and do
not believe that any portion of this information can be released publicly
without substantial harm to Cox.

Signied under the pains and penalties of perjury on this 30 day of October, 2014.
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