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ini Box Customer

Timing: bill message in bills starting with bill cycles 60 days in advance of mini box
being available in a market

Target: All resi TV customers in the market
Text

As Cox prepares to transition all customers to a 100% digital platform, we will offer a new equipment option, called the “mini
box,” starting on November 10, 2014. The mini box will enable access to all digital channels in our Cox TV Starter service,
select digital channels in our Cox TV Essential service, the on-screen program guide and parental control features. The
standard monthly fee for this equipment option will be $1.99 per mini box.
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Timing: to be delivered to LFAs no less than 30 days in advance of mini box being
available in a market

Target: All impacted LFAs in the market
Text

In a continuing effort to keep you up-to-date on our service offerings, I'm writing to inform you about Cox Communications’
evolution to an all-digital network. A 100% digital network will lead to better television service and faster Internet speeds for
our customers in the Holland area.

As Cox plans to convert to 100% digital platform, starting on November 10, 2014. Cox will be offering a new equipment option,
called a mini box, which enables access to all Cox TV Starter and select Cox TV Essential channels in a digital format. Mini boxes
will also give customers access to an on-screen program guide and parental control features. Standard monthly pricing for this
equipment option will be $1.99/per mini box. This equipment option will be the primary piece of equipment Cox will make
available to analog only customers and customers that have additional TVs connected to analog only services when Cox
prepares to “Go All Digital” in this region, transitioning all customers to digital service and encrypting our basic service tier {Cox
TV Starter).

Beginning in fanuary 20, 2015 Cox will begin incrementally transitioning away from dual carriage of channels in an analog and
digital format, carrying them only in a single digital format . We wilt send a more detailed letter with the specifics of that phase
closer to the date. Meanwhile, if you have any questions, please feel free to contact me at [XXX-XXX-XXXX].




S

peel Back #1 Customer Notice

»  Timing: bill message in bills starting with bill cycles 60 days in advance of peel back
#1

« Target: All resi TV customers in the impacted cluster #1 (101 service code)
«  Text

Starting on January 10, 2015, select channels in our Cox TV Essential package will convert to a digital-only format. With this
change, all TVs must have digital equipment — such as a mini box, CableCard, or Advanced TV Receiver to receive the full TV
Essential channel line-ups. The following channels will move to a digital-only format on January 10, 2015: Animal Planet SD
60 & HD 1060, Food SD 39 & HD 1039, E! SD 49 & HD 1049, TV Land SD 70 & HD 1070 and A&E SD 42 & HD 1042, For more
information on this change and your Cox digital equipment options, visit cox.com/goalldigital or contact us at [XOXX-XKX-XXXX].




e Timing: to be delivered to LFAs 30 days in advance of peel back #1
» Target: All LFAs covering an impacted cluster #1
* Text

As foliow-up to my first letter introducing Cox Communications’ evolution to an all-digital network in Holland.
I'm writing with an update. We're excited about how this investment in our network will benefit customers,
As you know, Cox customers transitioning from analog to digital television service will immediately enjoy
better picture and sound quality and, in many cases, access to more channels and the interactive channel
guide. The added capacity will also support future product development, such as faster Internet speeds.

As Cox transitions customers to ali-digital service, starting on January 10, 2015, Cox will no

longer be delivering the analog version of multiple cable channels. Customers will need to acquire digital
equipment from Cox for each television in order to continue to receive these channels. The channels impacted
include: Animal Planet SD 60 & HD 1060, Food SD 39 & HD 1039, E! 5D 49 & HD 1049, TV Land SD 70 & HD 1070
and A&E SD 42 & HD 1042. Equipment options include a CableCARD ($1.99/mo.}, a mini box {$1.99/mo.) or

an Advanced TV Receiver ($8.50/mo.). Promotional pricing for various equipment options will also be

available. Customers can visit -~ o) or call Cox for further information.

We look forward to providing a better TV viewing experience and future product enhancements with an ail
digital network. We will also send notification as our all digital evolution nears completion. Meanwhile, if
you have any questions, please feel free to visit cox.com/goalldigital or contact me at [XXX-XXX-XXXX].



Deel Back #2 Customer Notice

Timing: bill message in bills starting with bill cycles 60 days in advance of peel back
#2

Target: All resi TV customers in the impacted cluster #1 (101 service code)
Text

From February 17, 2015 through March 3, 2015, Cox will transition all cable network channels to a digital-only format. The
delivery of broadcast stations on Cox TV Starter will not change. As of March 3, 2015, all Cox customer TVs must have digital
equipment — such as a mini box, CableCARD, or Advanced TV Receiver to receive cable network channels. For more

information on this change and your Cox digital equipment options, visit cox.com/goalldigital or contact us at [XXX-XXX-XXXX].




Dee! Back #2 & 83 LFA Notice

+ Timing: to be delivered to LFA no later than 30 days in advance of peel back #2

» Target: All LFAs covering an impacted cluster #1
* Text

Starting on February 17, 2015, through March 3, 2015, Cox will no longer have the analog channels of any of the cable networks on
its lineup, (Broadcast channels on Cox TV Starter are not impacted at this time.} Customers will need digital equipment from Cox for
each television in order to receive all these channels in their digital format. Customers can visit www.cox.com/goalldigital or call
[XXX-XXX-XXXX] to contact Cox for further information.

Cox is continuously working to offer better services and value to our customers. We look forward to communicating more good
news ahout service enhancements made possible by our 100% digital network, such as faster Internet speeds. If you have any
questions, please feel free to contact me at [XXX-XXX-XXXX].
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cryption Customer Notice

Timing: bill message in bills starting with bill cycles 60 days in advance of encryption
of Cox TV Starter (broadcast) channeis.

Target: All resi TV customers in the market (101 service code)
Text

On April 28, 2015 Cox Communications will start encrypting broadcast signals on Cox TV Starter. If you have a set-top box,
digital transport adapter (the Cox mini box}, or a retail CableCARD device connected to each of your TVs, you will be
unaffected by this change. However, if you are currently receiving Cox TV Starter channels on any TV without equipment
supplied by Cox Communications you witl lose the ability to view any channels on that TV.

If you are affected, you should contact Cox Communciations to arrange for the equipment you need to continue receiving
your services. In such case, you are entitled to receive equipment at no additional charge or service fee for a limited period of
time. The number and type of devices you are entitled to receive and for how long will vary depending on your situation. If
you are a Cox TV Starter customer and receive the service on your TV without Cox Communications supplied equipment, you
are entitled to up to two devices for two years (five years if you also receive Medicaid). if you subscribe to a higher level of
service and receive Cox TV Starter on a secondary TV without Cox Communciations-supplied equipment, you are entitled to
one device for one year.

You can learn more about this equipment offer and eligibility at {cox.com/goalldigital) or by calling the phone number found
on this bill. To qualify for any equipment at no additional charge or service fee, you must request the equipment between
March 29, 2015 and August 21, 2015 and satisfy all other eligibility requirements.



Encryption LFA Notice
» Timing: to be delivered to LFAs no less than 30 days in advance of encryption

» Target: All impacted LFAs in the market
* TJext

in a continuing effort to keep you up-to-date on our service offerings, I'm writing with an update on Cox Communications’
evolution to an ali-digital network.

On April 28, 2015, Cox Communications will start encrypting broadcast and other channel signals on Cox TV Starter on its
cable system. If customers have a Cox set-top box, mini box (digital transport adapter or DTA), or a retail device with a Cox
CableCARD connected to each of their TVs, they will be unaffected by this change. However, if a customer is currently
receiving Cox TV Starter on any TV without equipment supplied by Cox, they will lose the ability to view any channels on that
TV.

Affected customers should contact Cox Communications to arrange for the equipment they need to continue receiving
services. In such cases, customers are entitled to receive equipment at no additional charge or service fee for a limited period
of time. The number and type of devices they are entitled to receive and for how long will vary depending on their situation.
If a customer is a Cox TV Starter customer and receives the service on TVs without Cox Communications stupplied equipment,
they are entitled to up to two devices for two years (five years if Medicaid-qualified). If they subscribe to a higher level of
service and receive Cox TV Starter on a secondary TV without Cox Communications-supplied equipment, they are entitled to
one device for one year.

Customers can learn more about this equipment offer and eligibility at {cox.com/goalldigital) or by calling. To qualify
customers must request the equipment between March 27, 2015 and August 21, 2015, and satisfy all other eligibility
requirements.

Cox is continuously working to offer better services and value to our customers.  If you have any questions, please feel free
to contact me

at [XXX-XXX-XXXX].
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i-Off Customer Notice (1 year/digital or analog

+  Timing: bill message in bills starting with bill cycles 60 days in advance of the free
receiver campaign roll off taking effect

 Target: All residential TV customers in the market active on campaigns (subject to
change):

ACSDFCREU
ACSDFCRECU
ACSDFCRDU
ACSDFCREN
ACSDFCRDN

e Text

You currently receive equipment necessary to descramble or decrypt the Cox TV Starter (basic service tier) signals (either a
mini box or CableCARD) free of charge. Effective with the billing cycle, Cox Communciations will begin
charging you for the equipment you received to access Cox TV Starter when Cox Communciations started encrypting those
channels. The monthly charge for the device {either mini box or CableCARD) will be $1.99



an Roll-Off Customer Notice {2 vear/analog Starter)

Timing: bill message in bills starting with bill cycles 60 days in advance of the free
receiver campaign rotl off taking effect

Target: All residential TV customers in the market active on campaigns (subject to
change}):

« ACSDFCRACU
« ACSDFCRAN
Text

You currently receive equipment necessary to descramble or decrypt the Cox TV Starter (basic service tier) signals (either a
mini hox or CableCARD) free of charge. Effective with the billing cycle, Cox Communciations will begin

charging you for the equipment you received to access Cox TV Starter when Cox Communciations started encrypting those
channels. The monthly charge for the device (either mini box or CableCARD) will be $1.99
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rice {5 year/medicaid)

«  Timing: bill message in bills starting with bill cycles 60 days in advance of the free
receiver campaign roll off taking effect

» Target: All residential TV customers in the market active on the campaign (subject to
chage}):
* ACSDFCRMU

+ Text

You currently receive equipment necessary to descramble or decrypt the Cox TV Starter (basic service tier) signals {either a
mini box or CableCARD? free of charge. Effective with the ( ) killing cycle, Cox Communciations will begin
charging you for the equipment you received to access Cox TV Starter when Cox Communciations started encrypting those
channels. The monthly charge for the device {either mini box or CableCARD) will be 51.99
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