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D.T.C. 14-1                 October 22, 2014 

  

Petition of CoxCom, Inc. d/b/a Cox Communications to establish and adjust the basic service tier 

programming, equipment, and installation rates for the Town of Holland 

 

 

 

HEARING OFFICER RULING REOPENING THE RECORD 
 

 On August 12, 2014, the Department of Telecommunications and Cable (“Department”) 

held its evidentiary hearing in the above-captioned case and closed the record at the evidentiary 

hearing’s conclusion.  On October 2, 2014, CoxCom, Inc. d/b/a Cox Communications (“Cox”) 

filed information in the docket regarding a new proposed monthly recurring charge.   

 The Department hereby reopens the record, pursuant to 801 C.M.R. § 1.01(10)(k)(2), to 

incorporate the information filed by Cox on October 2.  Specifically, the record is expanded to 

include: (1) a letter from Amy Horan, Government Relations Manager, Cox Communications, 

Northeast Region, to Catrice Williams, Department Secretary, dated September 24, 2014, and 

received by the Department on October 2, 2014; (2) a filing submitted by Alan Mandl on behalf 

of Cox to Catrice Williams, Department Secretary, dated September 30, 2014, and received by  
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the Department on October 2, 2014; (3) information requests issued with this Ruling by the 

Department; and (4) information submitted by Cox in response to the Department’s information 

requests.   

       So Ordered:  

 

 

/s/ Kerri DeYoung Phillips 

       Kerri DeYoung Phillips 

       Hearing Officer  

 

 

 

Right of Appeal 

 

Pursuant to 801 C.M.R. § 1.01(10)(k)(3), any aggrieved party may appeal this Ruling to 

the Department by filing a written appeal with supporting documentation within five (5) calendar 

days of this Ruling.  A copy of this Ruling must accompany any appeal. 


