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Sept. 29, 2016
Via E-Filing and First Class Mail

Ms. Sara J. Clark

Secretary

Massachusetts Department of Telecommunications and Cable
1000 Washington Street, Suite 820

Boston, MA 02118-6500

RE: DTC 14-6, Petition of Charter Communications to establish and adjust the basic
service tier programming, equipment, and installation rates in Massachusetts served by
Charter Communications that are currently subject to rate regulation

Dear Ms. Clark,

On behalf of Charter Communications, Inc. (“Charter”), this letter confirms the
agreement by Charter and the Massachusetts Department of Telecommunications and Cable
(“Department™) to further extend certain deadlines arising from the Rate Order issued by the
Department on October 30, 2015, in the above-referenced docket.

Specifically, in an email exchange I had with Hearing Officer Sean Carroll on
Wednesday, September 28, 2016, we agreed that the Department would extend further until
October 31, 2016, the deadlines for: (1) Charter to file the refund plan as directed on page 16 of
the Rate Order; and (2) Charter to file a motion for reconsideration or notice of appeal of the
Rate order to the FCC. Charter has notified the Federal Communications Commission (“FCC”)
of this extension to ensure its right to appeal the Rate Order to that agency is preserved, and it
copied appropriate Department Staff on its correspondence with the FCC.

Please do not hesitate to contact me with any questions regarding this matter.
Very truly yours,
Geoftrey G. Why

Cce: Sean Carroll, Hearing Officer
Lindsay DeRoche, Director, Competition Division
Sandra Merrick, General Counsel
Adam Falk, Michael Chowaniec, and Thomas Cohan, Charter
Steven Horvitz, Davis Wright Tremaine, L.LP
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