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D.T.C. 15-2                       April 6, 2015 

 

Petition of the State 911 Department to Adjust the Enhanced 911 Surcharge 

 

FIRST SET OF INFORMATION REQUESTS OF THE DEPARTMENT OF 

TELECOMMUNICATIONS AND CABLE TO THE STATE 911 DEPARTMENT 

 

Pursuant to 220 C.M.R. § 1.06(6)(c), the Department of Telecommunications and Cable 

(“Department”) submits to the State 911 Department (“911 Department”) the following 

information requests: 

 

Instructions 

 

1. Each request should be answered in writing on a separate page with a recitation of the 

request, a reference to the request number, the docket number of the case, and the name 

of the person responsible for the answer. 

 

2. These requests shall be deemed continuing so as to require supplemental responses if the 

911 Department or its witness(es) receives or generates additional information within the 

scope of these requests between the time of the original response and the close of the 

record in this proceeding. 

 

3. The term “provide complete and detailed documentation” means:   

 

Provide all data, assumptions, and calculations relied upon.  Provide the source of and 

basis for all data and assumptions employed.  Include all studies, reports, and planning 

documents from which data, estimates, or assumptions were drawn and support for how 

the data or assumptions were used in developing the projections or estimates.  Provide 

and explain all supporting work-papers. 

 

4. The term “document” is used in its broadest sense and includes, without limitation, 

writings, drawings, graphs, charts, photographs, phono-records, microfilm, microfiche, 

computer printouts, correspondence, press releases, handwritten and/or typed notes, 

records, reports, bills, checks, articles from journals and/or other sources, e-mails, SMS 

text messages, blog postings, RSS feeds, web pages, social media postings such as 

Facebook and Twitter, and/or other data compilations from which information can be 

obtained and all copies of such documents that bear notations or other markings that 

differentiate such copies from the original. 

 

5. If any one of these requests is ambiguous, notify the Department so that the request may 

be clarified prior to the preparation of a written response. 

 

6. File an original and three copies of the responses with Sara Clark, Secretary of the 

Department, not later than the close of business on April 21, 2015.   
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Requests 

 

D.T.C. 1-1 Referring to Exhibit B of the Petition, Estimated Fund Revenue interest is 

projected at $75,000 for FY2015, but projected interest was not provided in 

FY2016, FY2017, FY2018 and FY2019.  Please update Exhibit B to reflect all 

projected interest. 

 

D.T.C. 1-2 The Petition projects an increase in Salary Costs from $3,526,764 in FY2014 to 

$5,165,972 in FY2015 due in part to the following full time employee new hire 

positions: One (1) Human Resources Director, One (1) Fiscal Manager, One (1) 

Operations Manager, One (1) Programs Manager, three (3) Systems Analysts, two 

(2) Accountants, and One (1) Trainer.  Petition at 9-10, Exh. A.  For each position 

or group of positions, please explain how the position(s) is necessary to fulfill the 

911 Department’s statutory obligations in FY2015. 

 

D.T.C. 1-3 Exhibit A of the Petition shows that Consultant Services (HH) expenditures in 

FY2014 were $105,061.  The Petition projects Consultant Services (HH) 

expenditures to increase to $267,000 in FY2015 to support operations as the 911 

Department transitions to the Next Generation 911 system, and to remain constant 

at $267,000 through FY2019.  Petition at 11, Exh. B.  Please explain why the 

projected expenditures remain at the increased level after the Next Generation 911 

system becomes fully operational by the end of FY2016. 

 

D.T.C. 1-4 The Petition projects Operational Services (JJ) expenditures to increase from 

$239,059 in FY2014 to $360,000 in FY2015 on account of the hiring of 

temporary staff, including one (1) Receptionist, three (3) Grant Support staff, one 

(1) Accounts Payable position, and one (1) Administrative position for training.  

Petition at 11, Exh. A.  For each position or group of positions, please explain 

how the position(s) is necessary to fulfill the 911 Department’s statutory 

obligations in FY2015. 

 

D.T.C. 1-5 The Petition states that IT Services and Equipment (UU) expenditures relate to the 

hiring of IT staff augmentation (and associated costs) to support the 911 

Department’s operations, Enhanced 911, and Next Generation 911 

implementation.  Petition at 11.  Please provide a list of projects that are being 

undertaken under this line item in FY2015.  

 

D.T.C. 1-6 Exhibit A of the Petition shows that IT Services and Equipment (UU) 

expenditures in FY2014 were $755,252.  The Petition projects IT Services and 

Equipment (UU) expenditures to increase to $1,000,000 in FY2015 and to remain 

constant at $1,000,000 through FY2019.  Petition at 11, Exh. B.  Please explain 

why the projected expenditures remain at the increased level after the Next 

Generation 911 system becomes fully operational by the end of FY2016.  
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D.T.C. 1-7 The Petition projects FY2015 expenditures of $2,831,037 for “Wireless Center 

(ESN 601),” and of $3,933,000 for “Wireless State Police PSAP Grant.”  Petition 

at Exh. B.  Please provide complete and detailed documentation of these FY2015 

projected expenditures for both “Wireless Center (ESN 601)” and the “Wireless 

State Police PSAP.”  Please compare and contrast these two wireless centers with 

respect to the number of calls handled, geographical area covered, and number of 

staff employed. 

 

D.T.C. 1-8 The Petition projects FY2015 expenditures of $12,513,529 for “PSAP Regional 

Development Roll Over.”  Petition at Exh. A.  Please provide complete and 

detailed documentation of expenditures under this line item, including but not 

limited to a list of projects that are being rolled into the FY2015 budget and the 

current status of each such project. 

 

D.T.C. 1-9 The Petition states that 19 PSAPs in the Commonwealth have been regionalized, 

and that 15 additional PSAPs are expected to regionalize over the next five years.  

Petition at 17.  Please provide the total expenditures for the regionalization of the 

19 regionalized PSAPs, as well as the projected expenditures for the 

regionalization of the next 15 PSAPs. 

 

D.T.C. 1-10 Please provide the 911 Department’s source(s) for the subscriber counts contained 

in the Petition.  See Petition at 8.  If the reported subscriber counts come directly 

from carriers, please provide the underlying carrier reports for FY2014.  


