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The Department of Telecommunications and Cable (“Department”) is announcing its
intention to update 207 C.M.R. 10.00, the Department’s regulations governing the advertising,
marketing, billing, provision, and termination of telephone and cable television services to
residential customers in Massachusetts.

In anticipation of formally announcing a public hearing, which will occur in the January
4, 2013 Massachusetts Register, the Department is releasing the proposed regulation to the
public. A copy of which is attached. The proposed regulation is also available electronically at
the Department’s website www.ma.gov/dtc, or in person at the Department’s 1000 Washington
Street offices.

The Department thanks everyone for their interest in modernizing these important
regulations, and looks forward to receiving comment on the proposed changes.
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