Personal Care Attendant Workforce Council

The Council is inviting Please join us :

consumers to attend the 2014

Council Listening Tour May 20
1:30-3:30 p.m.

As the voice for consumers on a number Independence Associates

of important issues, council members 141 Main Street, 1st Floor

would like to speak with consumers on Brockton, MA 02301

issues including; V/TDD: 508-583-2166 or

1-800-649-5568
e PCA Wages and Benefits

e Training

e The Design of the PCA Program July 21
e And any other issues relevant to 1:00-3:00 p.m.
consumers
AdLib, Inc.
Center for Independent Living

Be a part of the Council’s Listening Tour 5 h
and ask questions and give your ideas and _21 .Nort Street
opinions. Pittsfield, MA 02101

413-442-7047
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Accommodations:

If any member of the public wishing to attend this
meeting seeks special accommodations in
accordance with the American with Disabilities
Act, please contact us by phone at 617-573-1694.
Please call to make arrangements 10 working
% w ‘F‘*“.::E%i DDAY S ' g QFFIc days prior to the date of the meeting you will

attend.

£ SEARCHES & 8 ZHARACTER < POSITIVE It ‘T v

OE: a=ic
& WORD = & 2 THINK =L B
TODAY SESPEECHB = & ; WORD SI EECII

p CEOMMUNICATIOIW\[

DIALECT CREATIVE ‘Q f: 2= 5 INTERNE
= WORD & g 5= OFFIC
2

ALOGUE & {ei SNEWSEEY

"N Oc’w-KNow%
MESSAGE ETALK

& MODERN £ PHONE &
gcu LTUR[

a E TALKING LI/\LL(‘T

'"UCOMMUNWV;

i/\[( HIﬁ‘-”DIALECT VOICE CHARACTER

= DIALOGUE = B

ORD“

PCA Quality Home Care Workforce Council 1 Ashburton Place, Boston, MA 02108
http://www.mass.gov/pca/

Independence Associates is a scent free workplace. To accommodate full participation, Consumers, Staff, Volunteers,
Community Partners and Business Partners must refrain from wearing any heavy deodorants or perfumes when
visiting or working in our office.



http://www.mass.gov/pca

