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RMYV Hearings Officers

Hearingsare held on awalk-in basis, unlessyour notice specifiesacertain date,
time, and placefor your hearing.

If you desireawalk-in 11D hearing, we strongly recommend you arrive prior to
4:00 pm. Walk-in hearing hoursare 9:00 amto 5:00 pm (Mon, Tue, Wed, and
Fri) and 10:00 amto 5:00 pm (Thurs) a thefollowing locations:

Full TimeHearingsL ocations
(Monday through Friday, excluding holidays):
Boston, Brockton, Lawrence, Springfield, and Worcester

Part TimeHearingsL ocations (selected days):
South Yarmouth (Mon/Tues)
Wilmington (Tues'Wed)

Note: Hearingsdaysor locations are subject to changewithout notice. If ahear-
ing cannot be held for any reason at aparticular location, the branch staff can
direct you to the nearest availablelocation for service.

*Pleasecall the Suspension Lineat 617-351-7200to check if hearingsare avail-

ableinthislocation. Youcanaso call thisnumber with any other hearing-related
questions.

Removal Of ThellD

Completion of Required Period

If youusethell D for therequired period of time and becomeedigibleto operatea
vehiclewithout thelID, youmust visit aHearings Officer and obtain aletter Sating
that the 11D may beremoved. You must then schedul e an appointment with the
vendor and bring theletter with you.

Note: Upon completion of therequired period, your I1D will not be authorized
forremova if youhad any 1D infractionsor violationsduring the past Six consecu-
tivemonths.

Ealy Remova
If your licenseissuspended dueto 11D violations, thel 1D will beremoved and you

will not beallowed to operateavehicle.

If, after recelving authorization from aHearings Officer, youremovethel 1D early,
your licensewill be suspended. You can get your license back as soon asyou
havethellD reinstalled (aslong asyour licenseisnot suspended for any other
reasons).

If youremovethell D early without authorization from aHearings Officer, you will
be scheduled for ahearing and your license may berevoked for 10 years.

| gnition Interlock Devices

Melanie's L aw

TheAct Increasing Penaties For Drunk Driversinthe Commonwealth, also
knownas“Melanie' sLaw,” went into effect on October 28, 2005. Itspur-
pose, assuggested by itsname, isto enhancethe pendtiesand administrative
sanctionsfor Operating Under thelnfluence (OUI) offendersin Massa-
chusetts.

Melanie' sLaw requiresthat an I gnition Interlock Device (11D) be used
both by driverswith ahardship license and by driverswhoselicensesare
eligiblefor reinstatement.

Inadditiontothisnew law, the Registry of Motor Vehicles(RMV) ischang-
ingitspolicy regardingwhoiseligiblefor ahardshiplicense. Tobeéligible
for ahardship license, you must now be ableto present proof that you do not
have accessby public transportation to your required destination.
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What IsAn | gnition I nterlock Device(l1D)?

AnlID isahandheld breath-a cohol monitoring device (approximately
the size of acellphone) that iselectronically connected to avehicle's
ignition. Beforestarting your vehicle, thellD requiresyouto takeand
pass abreath test. It also requiresyou to take re-testswhile you are
operating thevehicle.

Who NeedsAn |1 D?

Therearethree possible scenariosinwhich you needtousean11D:

1. If you have 2 or more OUI convictions (for alcohol or con-
trolled substances) and are€ligiblefor a hardship license,
youmust usethellD for thelength of thehardshiplicense. You
must dso usethellD for an additiona 2 yearsafter your license
isreinstated.

2. If you have 2 or more OUI convictions (for acohol or con-
trolled substances) and aredligiblefor licensereinstatement,
youmust usethellD for 2 yearsafter your licenseisreinstated.
This2-year periodisin additionto any timeyou may have used
thellD withahardship license.

3. If acourt ordersyouto usethellD for any reason, you must
usethellD for thelength of the court order.

Note: Upon completion of the required period, your 11D will not be
authorizedfor removal if you had any [1D infractionsor violationsduring
thepast six consecutive months.

ThellD must beusedin every registered vehiclethat you own, lease,
or oper ate (including your employer’ svehicle). A restrictionwill be
added toyour licensemakingitillegal to operateavehiclethat isnot
equippedwithan|1D.

If you do not havethellD installed in your vehicle(s), you will not be
eligiblefor ahardship licenseand you will not be allowed to haveyour
licensereingtated.

Policy for Out-of-State Residents

Melanie's Law does apply to out-of-state licensed driverswho are
convicted of two or more OUIsin Massachusetts. If an 1D isrequired,
you cannot drivein Massachusettswithout one. Tofind outif you are
eligibletoreingtateyour right to operatein Massachusetts, you will need
to contact aHearings Officer.

Operator’s Responsibilities
Upon natificationthat youneed an 11D, you areresponsiblefor dl of thefollowing:

Installation - Y ou must contact avendor and schedulean installation.
Payment - Y ou must pay thevendor al of therequiredleasingand main-
tenancefees.

Maintenancevisits- Y ou must return to the vendor within 30 daysfor
your scheduled maintenance and dataupload.

Proper usage- Y oumust follow al of therulesand guidelinesyou are
givenfor usingthellD and you must never tamper with or try to circum-
vent theuse of thellD.

Minimum Vehicle Requirements For 11D Use
Inorder for an 11D to beinstalled, your vehicle must have a12-volt electrical
system and it must bein good running order. Check withan 11D vendor for more
details.

How DoesThellD Work?

OncethellD isingtalled, it must beused asfollows:

1. Turnontheignitionandwait for thellD to display instruc-

tionsindicating that you need to take aninitia breath test.

. BlowintothellD for afew seconds. If you passtheinitia

breath test, the I1D will display the word “pass’ and your
vehiclewill art.

If youfail thetest (blood a cohol concentration of greater
than .02), thelID will display theword “fail” and you will not
beableto start your vehicle. Youwill then needtowait for
your blood alcohol concentration to decrease beforeyou take
another test.

ThellD will not beinstalled on motorcycles.

How Dol Get An|ID Installed In My Vehicle?

1. VistanRMV HearingsOfficer for ahearing. The Hearings Officer will

explainthecriteriafor hardship or full reinstatement.

Donot havean I1D installed beforeyou havereceived approval
from aHearingsOfficer.

. Onceyou have been approved for ahardship or full reinstatement, the

Hearings Officer will giveyoualist of certified 11D vendors(thislistis
also posted at www.mass.gov/rmv). You will aso be given paperwork
and lega statements (affidavits) that must be compl eted and notarized.
By signing theseaffidavits, you certify that you, aswell aseach licensed
driver inyour household, understand that you arenot allowed to drive
any vehiclewithout an 11D and that you cannot try to bypassthellD in
any way. Thepenaltiesfor these actionsareincluded on the affidavits.

. Call acertified 11D vendor for an installation appointment. Do NOT

planto driveyourself to the appointment —there are no exceptionsto
your requirement to driveacar withan 11D. When you go to your
appointment, bring proof of your identity. Thevendor will insgtall thelID
inyour vehicleand will giveyou detailed instructionson how to useand
maintainit.

. OncethellD hasbeeningtaled, you must returnto aHearings Officer

withthe completed affidavitsand proof of ingtdlation. A “Z” redtriction
will beadded toyour license. Thisrestriction meansthat you areonly
allowed to operate avehicle equipped withan 11D. Atthispoint, you
will be ableto completethelicensereinstatement process.

If youfail asecondtimewithinaservice period, your vehicle
will gointolockout and you will needto visit your vendor.

3. After thevehicle has started, you will be required to take
rolling re-testsat random intervalswhile operating theve-
hicle. Whenitistimefor arolling re-test, thellD will beep
and youwill havefiveminutestotakethetest. You cantake
therolling re-test whiledriving, butitisrecommended that, if
itissafeand legal to do so, you pull over to the side of the
road (on someroadsthisisillegal). If you do not takethe
rolling re-test, or if youturn off theignition beforetaking the
rolling re-test, thiswill be considered amissed test.

Note: ThellD will never shut your engine off after it has
been started.

ThellD recordsall of your test resultsand al of your vehicleactivity.
Within 30 days, you will need to return to the vendor for amonthly
maintenancevisit (scheduled by thevendor). At thistime, thevendor
will upload thedatafromthell D and tranamit thisdatato the Registry
of Motor Vehicles.

If your 11D goesinto astate of lockout, you will begiven 48 hoursto
return to the vendor, who will upload the dataand reset thelID. If
you do not return to the vendor withinthistime period, your vehicle
will remainin astate of lockout and will need to betowed (at your
expense) to the vendor.



