Q. Who is eligible for this loan?

A. All members of the Massachusetts National Guard and resident reservists who have been called to active duty, either at home or abroad, since the tragic events of September 11, 2001 are eligible.  

Q. What are the terms of the loan?

A.

· Funds under this program are limited to one application (loan) per borrower, not to exceed $10,000.

· The length of the loan is limited to the terms of initial call up letter and extensions, plus two years.

· The borrower will not be required to make a payment on the loan and interest will be deferred for the term of his/her military service. 

· Upon return, the borrower will be required to begin making monthly payments including interest and principal to the financial institution for a period of two years,

· The interest rate is 3%.

· While interest and principal is deferred until return, interest will accrue for the period of active duty.

Q.  If the reservist or guard member’s first payment is set to coincide with the end of the active duty period as stated in their letter, how will the financial institution be notified or aware of any extension to their active duty?

A. The reservist or guard member would be required to submit written proof of his/her extension to the financial institution.

Q. Are the applicants responsible for notifying the Treasury prior to placing an application with the financial institution?

A. No, but final approval can not be made until the Treasury approves the application.  The applicants fill out the Treasury’s Application Information Form with the financial institution.  After the financial institution makes its credit decision, they will fax the application to the Treasury.  

The Treasury must approve the application before a loan can be finalized because:

1. It is theoretically possible for an individual to apply at more than one financial institution if there is not a control point.  Only one approved application per a person is permitted.

2. The Treasury has a cap on the loan total for the program as a whole.  If the Treasury exceeds it (although not likely) they will need to deny additional applicants.

3. The Treasury will screen to make sure that the individual is not employed by the Treasury.

4. The Treasury will complete a brief review of eligibility.  

Q. Where does the applicant get information on how the deferred interest will be calculated for the repayment period?

A. The financial institution must provide the deferred interest calculation to the applicant.  The financial institution must amortize the loan over a twenty-four month period.  

Q. Who is responsible for completing the application form, the applicant or the financial institution? Who will supply the form? 

A. Either the applicant or the banking officer can complete the application, but the applicant must sign it.  By having the applicant sign the application, this ensures that all of the information on the application is correct.  The Treasury has supplied the application form to all participating financial institutions.

Q. Who is responsible for completing the Letter of Agreement? 

A. The Treasury and the financial institution must complete the Letter of Agreement.  The Treasury will provide instructions to the financial institution.

Q. Who is responsible for completing the Application for Deposit form?  Is this form sent prior to disbursement and how does the deposit work?  Does the Treasury already have arrangements in place to make the deposit?  If the applicant prepays the loan should the financial institution notify the treasury quarterly or semi-annually?

A. The financial institution is responsible for completing the Application for Deposit form.  Please see the instructions for assistance.  The forms will be sent to participating financial institutions.  The financial institution must fax a completed form to the Treasury before the desired date of deposit.  The Treasury will wire the funds requested on the day they are needed provided the totals agree with the Treasury’s record of approved loans.  Any paperwork needed by the financial institution to execute a certificate of deposit should be sent to the Treasury.  If the applicant prepays the loan the financial institution must notify the Treasury by a semi-annual reconciliation process.

Q. Which document allows the financial institution to disburse funds?  

A. At the bottom of the Application Information Form there is a line for the Treasurer/Deputy Treasurer approval.  Upon receipt of the approval by an authorized signatory the financial institution may disburse the funds.

Q. Does the Treasury require any type of reporting on the applications that the financial institutions have received, other than the documents the Treasury has sent to them?  Would the Treasury like to know which applications are withdrawn and declined?  

A. The Treasury requires that the financial institution send a summary of the value of outstanding loans every six months.  Yes, the Treasury would like to know which applications are withdrawn and declined.

Q. We are planning to use the Call-Up letter activation dates (start and end) as a way to track the loan for repayment.  The loan will be reviewed on that date and the 1st payment due date will be 45 days from that date.  We have a process in place to call the applicant to ensure they have ended their assignment, if we cannot reach them, we will automatically set-up the loan for the repayment period.  If for some reason the applicant is still on assignment, we will collect the new orders and place the loan back into deferment.  Is this acceptable to your office?

A. Yes.

Q. The Treasury form does not have some information that the financial institution needs (date of birth, employment information, housing payment, and previous employer/address if less than 2 years).  Can the financial institution add this information?

A. No, the financial institution should keep their application information separate from the Treasury’s.  However, the financial institution can have a separate addendum.

Q. Are there any stipulations regarding continuation of income from an applicant’s current employer?  If someone is “called up” but retains all or part of their current income, perhaps by continuing to work full- or part-time in addition to their full-time guard or reserve duty, are they still eligible under this program?  Or must they demonstrate a drop in income as they would have to under the Soldiers and Sailors act?

A. The Treasury’s understanding is that once the reservist or guard member is called to active duty they are full time at the reserve/guard and they leave their current job.  Even if they were stationed at the local base under active duty they could not hold down their regular job.  In some cases employers will continue to pay, but others will not.  In addition, they assume additional expenditures as a result of call-up, i.e. childcare, health insurance, etc.  The Treasury’s position is that they will not be looking for a proof of a drop of income; the reservist or guard member is automatically eligible once called to active duty.

Q. Might a unit be demobilized prior to the term of their original call-up dates?  If so, how will lenders be notified, and could repayment begin on either of those dates – at demobilization or at the end of their original call-up dates – at our option?

A. The Treasury is currently working with the Reserve and Guard Offices to determine a way to track demobilization.  We will notify the financial institutions of any developments.

Q. Can only individual applications be submitted under this program, or can financial institutions accept joint applications if one of the applicants “qualifies” under the program guidelines?  If joint, does the Treasury need the name of the co-applicant or only the qualifying individual?

A. A co-applicant can be submitted if their income is part of the household income and they share joint financial responsibility.  When the financial institution accepts joint applications, they must include the co-applicant on the application information form.

Q. Can a spouse apply on behalf and in the name of a person who is currently serving abroad?  

A. Yes. A power of attorney is required to ensure the spouse can sign the loan documents and bind the applicant.

Q. What is the expected turn around time for the Treasury to review the Application Information Form?

A. The Treasury will review and approve/deny the application the same day it is received from the financial institution.  The Treasury will contact the financial institution if there will be a delay.

