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From Secretary Kelley 
 
March was Women's History Month in the U.S., marking an 
opportunity for all of us to not only honor and celebrate women, 
but women veterans in particular. Women have been a critical 
element of success in America's military since the days of the 
Revolutionary War. Today, women comprise almost 15 percent 
of the armed forces, and are finding themselves on the front 
lines and engaged in combat operations unlike ever before.  
  
I am proud to say that Massachusetts honors women veterans 
everyday through the great work of the Women Veterans' 
Network (WVN). Here in Massachusetts, we have over 26,000 
women veterans, from WWII veterans to Operation Enduring 
Freedom and Operation Iraqi Freedom veterans. The WVN is 
one of the most active women veterans' outreach programs in 
the country, releasing biannual newsletters, hosting an annual 
Women are Veterans Too!  event at the State House, and most 
recently hosting statewide conferences for women veterans. 
The second annual conference for women veterans was held 
on June 19, 2010 at UMass Medical School in Worcester. The 
conference provided an opportunity to learn about state and 
federal benefits in addition to learning ways to meet the 
challenges of reintegrating to civilian life and other concerns 
facing women veterans. 
  
I hope everyone will join me in thanking our women veterans 
here in the Commonwealth for their tremendous service, both 
past and present. 
 
Sincerely, 
 Tom Kelley 
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GOVERNOR PATRICK TRAVELED TO IRAQ, AFGHANISTAN TO MEET WITH MASSACHUSETTS 
SERVICE MEMBERS  



Governor Patrick recently traveled overseas to Iraq and 
Afghanistan on a Department of Defense sponsored trip to 
meet with Massachusetts service men and women. He was 
joined by Governor Jim Douglas (R-VT), Governor Tim 
Pawlenty (R-MN), Governor Mike Rounds (R-SD), and 
Governor Jay Nixon (D-MO). The trip, July 21 - 23, followed 
Pentagon briefings and a visit with wounded Massachusetts 
soldiers at Walter Reed Army Medical Center. As 
Commander-in-Chief of the Massachusetts National Guard, 
which currently has over 1,100 troops deployed to the area, 
Governor Patrick was eager to check on our deployed 
troops, offer his thanks, and be briefed on their mission 
status.  
  
The Governor met with the 164th Transportation Battalion of 
the Massachusetts Army National Guard who has been 

responsible for providing heavy equipment transport in support of Operation Iraqi Freedom military 
operations. Governor Patrick had attended the 164th Transportation Battalion deployment ceremony in 
January 2010.  Before leaving for Afghanistan, Governor Patrick visited with seriously wounded service 
members at the Combat support Hospital and contingency Aeromedical Staging Facility (CASF). The 
CASF houses service members preparing to be flown to Germany for treatment at the medical center 
there.   
  
After flying in Blackhawk Helicopters piloted by airmen from the Massachusetts National Guard's 3/126 
Aviation Brigade to Kuwait where they boarded a plane to Afghanistan, the Governor visited with the 
1/101 Field Artillery Brigade, stationed at Camp Phoenix in Afghanistan. A meeting at ISAF 
Headquarters with Ambassador Karl Eikenberry and Commanding General David Petraeus followed. 
The day concluded at Bagram Air Force Base where the Governors toured Bagram Hospital, meeting 
with injured service members. Governor Patrick then joined the Army Reserve's 342nd Military Police 
(MP) detachment and the National Guard's 379th Engineering Company for dinner that evening. The 
379th Engineering Co. deployed in February 2010, Governor Patrick attended their sendoff ceremony. 
  
The three day trip overseas brought Governor Patrick to Kuwait, Iraq, and Afghanistan where he met 
with Massachusetts service members, injured service members, and top military officials. 

 

Governor Deval Patrick meets with 
Service Members overseas.  

SAVE'S KEVIN LAMBERT BRINGS SUPPORT SERVICES  
TO UNDERSERVED VETERANS   



New Position outreaches to Homeless, Students and Recently 
Incarcerated Vets 
 
The Department of Veterans' Services is pleased to announce that its has 
expanded its Statewide Advocacy for Veterans Empowerment (SAVE) 
team's unique blend of outreach and support to specific populations of 
veterans that require specialized services and support including homeless 
veterans, students veterans, and those veterans who have been recently 
incarcerated. 
 
Kevin Lambert, former Team Coordinator for SAVE, has taken on this 
position to help veterans facing issues related to housing/shelter, are 
being released from incarceration, or are attending classes in a higher 
education or training environment.  
 
In this role, Kevin will develop a supportive relationship with veterans, 
families, service providers and leaders in the educational, housing 
provider and criminal justice communities as needed, in order to assist 
Veterans with services and to attain the highest level of independent 
living. 
 
"SAVE has shown that the impact and effectiveness of grassroots and peer-to-peer outreach to veterans 
is very significant.  Using his skills and training, Kevin will bring this proven approach to segments of the 
veterans population that are in need of specialized assistance and support," said DVS Undersecretary 
Coleman Nee. 
 
"Working in partnership with his fellow SAVE Team members, other DVS staff, local Veteran Service 
Officers, social service providers, campus veterans representatives and other agencies, Kevin will 
provide a valuable referral network for those veterans and their families that are facing unique challenges 
and are in need of accessing benefits or assistance,"  Nee added. 
 
"Kevin Lambert has already established a great working relationship with leaders in these communities 
and set a model standard for Veterans' outreach. We look forward to strengthening these collaborations 
as Kevin continues his work with expanded focus on these Veteran populations," said Cheryl Poppe, 
DVS Director of Programs and Services.  
  
Veterans or others needing to reach Kevin can do so at kevin.kambert@state.ma.us or by calling 617-
210-5764.  All other SAVE team members can be reached at 617-336-9522. 

 

Kevin Lambert with his 
NEADS Assistance Dog, 

Ronnie. 

ANNUITIES UPDATE 

New direct deposit forms for the annuity can be found on our web site www.mass.gov.veterans . Click on 
"Annuities" then "How to apply." Links to all other annuity forms can be found on the same page. The 
direct deposit forms were changed by the State Comptroller's office in September, 2009. Please be 
advised that if you send an annuity application and request direct deposit with an old direct deposit form, 
the application will be rejected and a new form will be sent to the applicant to be filled out again.  
  
For those of you without internet access, please call DVS at 617-210-5904 and ask for hard copies of all 
annuity forms. All applications, direct deposits and W9 forms must be signed and dated with an original 
signature. Faxed copies of any of these forms will no longer be accepted. 

FROM THE SAVE TEAM 



  New Faces 
 
Michael Aylward joined the SAVE Team as an Outreach Coordinator. Michael served 
in Operation Iraqi Freedom and continues to serve in the United States Marine Corps 
Reserve. He currently lives in the Boston area. 
  
SueEllen Dent joined the SAVE team as the Outreach Support Specialist.  She is a 
former Marine who served in Kuwait during Operation Iraqi Freedom. She  now 
resides in Boston. 
 
Andrew DelRossi is the newest Outreach Coordinator for the SAVE team. He has 
deployed in support of Operation Iraqi Freedom and continues to serve in                   
             the United States Marine Corps Reserve. Andrew currently lives in Winthrop.
  

We welcome these new team members and wish them well in their positions. 

PATRICK-MURRAY ADMINISTRATION COMPLETED 2ND ANNUAL TWO-WEEK VETERANS TOUR 

Lieutenant Governor Timothy P. Murray led the 
Second Annual MASS Veterans Tour on behalf of 
the Patrick-Murray Administration in June.  As 
Chairman of the Governor's Advisory Council on 
Veterans' Services, Lt. Governor Murray's goals 
for the tour were to thank Massachusetts military 
service men and women and their families, honor 
them for their service, and acknowledge their 
commitment to defend our country.  The annual 
MASS Veterans Tour offers the opportunity to 
promote and publicize the wide range of benefits 
and services available to Massachusetts veterans 
and military families, especially for those who 
have not yet taken advantage of these services.  
  
To officially kick off this year's tour, U.S. 
Department of Veterans' Affairs Assistant 
Secretary L. Tammy Duckworth joined Governor 
Deval L. Patrick, Lt. Governor Murray, and 
Congressman James McGovern at the 2nd 

Annual Conference for Women Veterans at UMass-Medical School in Worcester on Saturday, June 19th. 
 Following this conference, Assistant Secretary Duckworth and Lieutenant Governor Murray toured the 
Worcester Polytechnic Institute (WPI) Center for Neuroprosthetics and held roundtable discussions with 
veterans and their family members at Framingham State College and UMass-Boston. 
  
The two-week tour also included the launch of the Department of Education's "Serve Your Dreams" 
Campaign, announced at the Lowell Spinners' Military Appreciation Night.  As part of this public service 
campaign, Lt. Governor Murray joined administration officials and UMass Lowell to inform veterans of the 
benefits they are eligible for at approved colleges and universities statewide.  
 
Additional events during the tour focused on veteran services such as employment and workforce 
opportunities, homelessness prevention and integration programs, and education.  Lt. Governor Murray 
also participated in various ceremonies with the veteran community.  In total, there were 19 stops as part 
of the 2010 MASS Veterans Tour, bringing Lt. Governor Murray to cities and towns across the 
Commonwealth. For more information on the tour, visit: Patrick-Murray Administration's 2nd Annual 
Veterans' Tour 

 

Kicking off his tour, Lieutenant Governor Murray 
hosted Veterans' Roundtable Discussions with 

Department of Veterans' Affairs Assistant 
Secretary L.Tammy Duckworth. 

GOVERNOR PATRICK AND SECRETARY KELLEY JOIN NAVAL SECRETARY MABUS IN NAMING 
OF USNS FALL RIVER 



 

On March 25,  Governor Deval Patrick joined 
Secretary of the Navy Ray Mabus and 
Massachusetts Secretary of Veterans' 
Services Tom Kelley, a retired Naval Captain 
and Medal of Honor recipient, in a ceremony 
marking the commission of the fourth Joint 
High Speed Vessel and its naming as the 
United States Naval Ship (USNS) Fall River.  

 
"This is a great day for the city of Fall River, 
and for the Commonwealth," said Governor 
Deval Patrick. "I am honored to be here with 
Secretary Mabus as we commission the 
USNS Fall River in the name of the sons and 
daughters of Massachusetts who served with 
such nobility. The USNS Fall River will carry 
with it the honor and rich history of 
Massachusetts, a proud history we celebrate for its role in granting liberty and freedom." 
 
The commissioning ceremony is rooted in worldwide tradition over 300 years old. The ceremony 
completes the cycle from christening and launching to sanction the ship into full, active status as a 
warship in the Naval fleet. 
 
"The Fall River represents the physical embodiment of the City of Fall River's patriotic spirit and the 
dedication of the thousands of young men and women from this city who have worn and continue to 
wear the uniform of our country all over the world." said Secretary Mabus. 
 
"It is an honor to have Secretary Mabus here in the Commonwealth with us today," said Secretary 
Kelley. "The USNS Fall River will serve the Navy proudly and carry on Massachusetts' Maritime legacy."
 
The USNS Fall River is the second ship to be named after the city. The first, the USS Fall River, was a 
Baltimore class heavy cruise ship commissioned in 1945 and used largely on training missions. The tip 
of the bow of the decommissioned cruiser is on display at Battleship Cove in Fall River. 
 
Joint High Speed Vessels (JHSVs) are ideal for fast, intra-theater transportation of troops, military 
vehicles, supplies and equipment. They are capable of transporting 600 short tons, 1,200 nautical miles 
at an average speed of 35 knots and can operate in shallow-draft ports and waterways, interfacing with 
roll-on/roll-off discharge facilities and on/off-loading a combat-loaded Abrams Main Battle Tank. Other 
joint requirements include an aviation flight deck to support day and night air vehicle launch and recovery 
operations. Additionally, JHSV will have airline style seating for 312 embarked forces and fixed berthing 
for 104. 
 
After the announcement, Governor Patrick and Secretary Mabus joined Veterans' Services Staff and 
over 60 veterans for a luncheon at the Freetown VFW Hall.  

Governor Deval Patrick speaks on board the U.S.N.S. 
Fall River while Secretary Mabus and Secretary 
Kelley look on.  

SIDNEY L. CHASE RETIREMENT PARTY 

The Yarmouth House Restaurant was the setting on Friday, April 23 for a gala retirement party in honor 
of Sidney Chase who retired after 40 years of service to the veterans of Cape Cod.  The gathering was 
attended by 145 guests from across the Commonwealth, including the entire Cape legislative delegation, 
38 Veteran Service Officers and numerous family and friends.  Secretary Kelley was well-represented by 
Chief Authorizer Evan Makrinikolas, Bill Leamy, Claire Makrinikolas, Jackie Rivera and Tom Tullie.  
  
Friends and family shared fond recollections and friendly taunts as they participated in a roast emceed 
by Norman Gill.  Roasters included Tom Materazzo, Ted Mulvehill, Cape Office Manager Rosemarie 
Costa and Sid's brother Eddie Chase, a retired F-111 Deputy Wing Commander who participated in the 
raid on Libya. 



  
Speaker of the House Robert A. DeLeo remembered Sid invited him and Representative Ed Connolly to 
host the annual legislative luncheon at the State House when Representative DeLeo was a freshman 
member of the House some twenty years ago.  DeLeo said that Sid returned every year to press for 
veterans legislation and credited Sid for playing a major role in obtaining or sustaining many of the 
benefits enjoyed by Massachusetts veterans today. 
  
Sid can be contacted in the future through Oyster Harbor's Golf Course where it is rumored he will be 
providing quality assurance critiques for son and greenskeeper Ryan Chase. 

SERVING OUR VETERANS IN THE LAW 

As many of you know the Department of Veterans' Services has had a very successful relationship with 
the Massachusetts Bar Association over the past two years.   
  
We are also forging a relationship with the Boston Bar Association, in an attempt to offer a variety of 
services to our veterans and meet as many of their legal needs as possible through the help of many 
dedicated employees and volunteer attorneys.  
  
On May 19th, we hosted a Financial Literacy Workshop at Wellesley Family Support Center of the 
National Guard.  This workshop was open to veterans, active duty personnel and dependents.  The 
attorneys are from the Boston Bar Association, Bankruptcy Section, and covered credit problems, 
foreclosures and bankruptcy.  The program was free to all. On June 19th, the Boston Bar Association 
repeated the Workshop at the Women Veterans' Conference. 
  
On June 17th, DVS hosted a Visiting Lawyer Program at the Holyoke Soldier's Home in collaboration 
with the Massachusetts Bar Association. At this event, veterans  talked to volunteer attorneys in  15-
minute sessions regarding any legal problems they were experiencing.   
 
If you have any questions please contact Gail Cavanaugh-McAuliffe at 617-210-5782. 

FAIR WINDS AND FOLLOWING SEAS, RICHARD!  

It's with mixed feelings that we announce the retirement of Richard Earley on April 15.  Richard, as most 
of you know, worked in the Providence office as a National Service Officer for the past six years assisting 
veterans with their VA claims.  Prior to that, he served as the Veterans' Service Officer in Leominster for 
seven years and with DVS for two years.   
  
Richard's sharp acumen, well-rounded work experience and his passion for assisting veterans made him 
the quintessential employee.  He had, and still has, an uncanny ability to balance professionalism and 
humor, a characteristic that made him a magnet for colleagues and veterans who sought out his 
company wherever he was.  He has been a tremendous help in the success of our annual 
Commonwealth of Massachusetts Veterans' Day Ceremony at the State House as Master of 
Ceremonies, and he was a huge contributor to our annual statewide Veterans' Service Officer training. 
He is a proud US Army Vietnam Veteran, and we have been fortunate to have such an outstanding 
veteran as a member of our staff. 
  
We wish Richard and his wife Mary a life of health and happiness.  He will truly be missed. 

PATRICK-MURRAY ADMINISTRATION CELEBRATES SECOND ANNIVERSARY OF INNOVATIVE 
ADVOCACY PROGRAM FOR VETERANS 



On March 10, The Patrick-Murray Administration 
celebrated the second anniversary of Massachusetts' 
innovative Statewide Advocacy for Veterans 
Empowerment (SAVE) program, a suicide prevention 
initiative focusing on community advocacy, outreach 
and mental health awareness. In 2008, the 
Department of Veterans' Services, in collaboration 
with the Department of Public Health, created this 
first-in-the-nation program to support veterans and 
their families coping with the stresses of returning 
from war. The program also provides assistance in 
obtaining veterans benefits and services.   
  
Since its inception, the SAVE team has reached out 
to more than 13,000 veterans and family members in 
Massachusetts. Approximately 1,000 veterans and 
family members have received assistance, advocacy 
and referrals from team members, including referrals 
for persons with moderate to severe mental health 
issues related to their service.   
  

"The brave men and women who have served in uniform have fought for us, and it's our turn to fight for 
them," said Governor Deval Patrick. "Massachusetts has a proud tradition of caring for its veterans, and 
the SAVE team is carrying on this legacy by providing needed services and supports for those who have 
served and sacrificed."    
  
The SAVE team provides suicide prevention training for first responders and community participants, 
while also providing training and awareness about issues veterans face upon returning home from 
combat. Trainings have successfully been provided to families, advocates, local police and fire 
departments across Massachusetts. 
  
"We all share the responsibility to care for our veterans and their families," said Lieutenant Governor 
Timothy Murray. "SAVE team members not only provide our veterans with support, but they also 
encourage our communities to play a part in welcoming and assisting the brave men and women who 
have helped to protect our nation." 
  
"The SAVE team puts their boots on the ground, reaching out to veterans throughout the 
Commonwealth," said Secretary of Veterans' Services Tom Kelley. "They offer a real understanding of 
what veterans are dealing with because they have been there and experienced it first hand. The support 
and camaraderie they offer is unparalleled." 
 
Effective collaborations with local, state and federal programs provide the SAVE team with the resources 
it needs to effectively serve the Commonwealth's veterans. In addition to the vast resources offered by 
the Commonwealth, team members work in partnership with Veterans' Service Officers in cities and 
towns, veterans organizations and advocates, the Massachusetts National Guard and the United States 
Department of Veterans' Affairs to access the broad range of benefits and services available. 

 

The SAVE team joined by Secretary Kelley, 
Undersecretary Nee, Commandant Resca, and 

Alan Holmlund and Alison Brill, members of 
the DPH Suicide Prevention Program. 

NOTICE OF AFFORDABLE HOUSING OPPORTUNITY  

Caritas Communities has developed 18 affordable,  fully furnished, one- bedroom apartments for eligible 
veterans.  Units include access to a community room, laundry facilities and four handicapped-accessible 
apartments.  The house is named after Sean Brooke who served as a combat veteran in Iraq. The units 
will be for male and female veterans looking for permanent housing.  
  
Eligibility:     Single person households with annual income up to $30,720 
                      Must have either an honorable or general discharge under Honorable conditions. 
  
Income Mix/Rent:                       #Units             Annual Income*          Monthly Rent 
  



                                                             11                  up to $25,600           30% income** 
                                                               4                  up to $25,600           $685***           
                                                               3                  up to $30,720           $747*** 
 
* Income limits are subject to change prior to application processing 
** 11 units are subsidized through the New Bedford Housing Authority Section 8  
*** Applicant will need to demonstrate the ability to pay rental amount. 
  
Rent includes heat, A/C, hot water, electricity, and self-service laundry. 
  
For further information please contact Ann Dooley:  
781-843-1242 ext 31 or email: newbedford@caritascommunities.org  

NEW EDITION OF THE WELCOME HOME GUIDE 

The Department of Veterans' Services (DVS) has updated its publication "Welcome Home: Your Guide 
to Veterans' Benefits and Rights."  Targeted toward the newly returned veteran, this 31-page question-
and-answer style guide has information on laws, benefits, services and the rights of our veterans. This 
3rd edition of the guide contains up-to-date information about the Post 9/11 GI Bill, resources for 
Traumatic Brain Injury, the SAVE Team, VA Supported Housing and much more. The guide also covers 
financial and civil protections for service members who are currently serving on active duty.  The 
Department of Veterans' Services and the Massachusetts Department of Higher Education (DHE) 
collaborated to provide detailed information about the new Post 9/11 GI Bill. Veterans will also find 
information on employment and reemployment rights and how to contact their local Veterans' Service 
Officer for help and guidance. 
  
A copy of Welcome Home is mailed to every service member who is discharged back to the 
Commonwealth of Massachusetts. The guide contains an introduction by Governor Deval Patrick, 
Secretary Thomas Kelley (DVS) and Commissioner Richard Freeland (DHE). This guide is an invaluable 
tool for returning veterans transitioning back into civilian life in Massachusetts. The content of the guide 
is also available online at www.mass.gov/veterans.  
  
By Heidi Kruckenberg, Webmaster 

ANNUAL VETERANS' SERVICE OFFICER TRAINING - 2010 

The Department of Veterans' Services (DVS) and the Massachusetts Veterans' Services Officers 
Association (MVSOA) held their second annual joint Veterans' Service Officers training February 22 - 25, 
2010 at the Holiday Inn, Marlborough.  The attendees commented that it was one of the best and most 
comprehensive training sessions to date.  There were more than 200 hundred Veterans' Service Officers 
and their administrative support staff in attendance, making this year the highest recorded training 
attendance in DVS history. 
  
The first day  was dedicated to Massachusetts Veterans' Service Officers Association business.  The 
following three days  covered subject matter such as M.G.L. Ch. 115 benefits, reimbursements, Veterans 
Administration benefits and forms, Social Security processes and more.   
  
Bill Leamy and Evan Makrinikolas taught the bulk of the training sessions along with special presenters 
proficient in teaching their particular fields of expertise.  Compliments go out to Bill and Evan for their 
excellent work in putting the program together and for providing an outstanding level of training to all.  

CONGRATS ON A JOB WELL DONE! 



At the recent statewide VSO training, DVS Operations Department 
presented two plaques of appreciation: one to Maria Spiewakowski, 
Deputy Secretary, DVS, and the second to Mike Vogler, Chameleon 
Consulting, for their outstanding work, dedication, and tenacity in 
developing and implementing a newly created Web-VISMIS system.  
This new system has made the task of providing benefits to MGL 
Chapter 115 recipients  quicker and more efficient. 
 
The DVS Operations team and the VSO users of the Web-VSMIS 
wish to thank these two individuals for their hard work that ultimately 
made our work easier. 

 

(left to right) Keith Jones, 
Director of Operations,DVS; 
Maria Spiewakowski, Deputy 

Secretary, DVS; and Mike 
Vogler, Chameleon Consulting.  

RESOURCE & REFERRAL CENTER OPENS 

Greenfield Mayor William Martin announced the opening of the Greenfield Veterans Resource & Referral 
Center (R&R Ctr.) storefront on March 29, 2010 at 114 Main Street, Greenfield, Massachusetts. This 
center was made possible due to a grant from Vietnam Veterans of Massachusetts, Inc. 
  
This Veterans R&R Center will be modeled after the VeteCare concept used in the 1980's by the first 
Chapter of the Vietnam Veterans of America, Massachusetts Chapter #50.  VeteCare provides a single 
source site for information relevant to veterans and their families in the areas of Housing, Health Care, 
Education and Employment. All of these assistive programs exist at this time and the R & R Center will 
provide experts from those programs for onsite instruction to veterans and their families.  
  
The new office will be led by Charles Loven, Greenfield's Veteran Service Officer 

COMING UP: OUR 2nd ANNUAL VETERANS' DAY IN THE PARK  

The Department of Veterans' Services (DVS) and the Department of Conservation and Recreation 
(DCR) have come together for our 2nd Annual Veterans' Appreciation Day in the Park event. We invite 
you to come out and be a part of the event: 
            

2nd Annual "Veterans' Appreciation Day in the Park" 
            Houghton's Pond (DCR's Blue Hills Reservation)   

Saturday, September 25, 2010 
            11:00am - 3:00pm 

  
This event will allow for veterans and their families, of all abilities, to come out and utilize the Universal 
Access Program offered through the DCR. Adaptive recreation equipment will be provided allowing 
everyone to enjoy the activities we will have available including hiking, geocaching, and fishing among 
others. In addition to offering these services, we would like to take this opportunity to have veterans' 
support agencies present so that everyone may learn about the various benefits and resources in place 
to assist them upon returning home. 
 
REGISTER HERE 
For more information, visit our website or contact Cayenne Isaksen: Cisaksen@massmail.state.ma.us  



The Department of Veterans' Services (DVS) advocates on behalf of the nearly half-million 
veterans in Massachusetts, their families, and survivors. DVS works to secure federal 

compensation and other benefits for which veterans may be eligible. The Department also 
administers needs-based benefits program through Veterans' Service Officers throughout 

Massachusetts and provides state funding to organizations offering homeless shelter, 
transitional housing and outreach services to veterans. 

           Department of Veterans' Services                                                      S.A.V.E. 

     600 Washington St., Suite 1100                                                Phone # 617 336 9522 

 Boston, MA 02111                                                                      Fax # 617-210-5755 

     Phone # 617-210-5480                                                           savemassveterans@gmail.com 

Fax # 617-210-5755  www.mass.gov/veterans 
  

 


