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Policy

It is the policy of the Department of Youth Services that definitions as used in this policy document shall apply to all of the Department’s “Official Policies” except where another definition is set forth in that policy itself.

Definitions

Aftercare: placement or services for committed youth following discharge from a Facility or Residential placement.

Area Review Team (ART): the Area based team that decides the appropriate classification for committed juveniles under the classification grid.  

Area Offices: the main administrative offices for each geographic region of the state, currently consisting of the Metro, Central, Southeast and Western Areas and such other geographic regions as may in the future be established.

Assessment Phase: the initial phase of a youth’s commitment to the Department, during which time a comprehensive assessment of the juvenile is completed by the Department or a Provider.

Assessment Program: a DYS placement where a newly committed youth receives a comprehensive assessment in order to develop an appropriate treatment plan.

Case Historian: a state or provider employee responsible for compiling a case history on a newly committed youth.

Caseworker: a Department employee responsible for the development and oversight of a service delivery plan for the assigned youth.  Caseworkers may be designated as either “community” or “residential” caseworkers.
Casework Manager: a Department employee responsible for the performance and accountability of DYS Caseworkers.  

Central Office: the Department of Youth Services central administrative offices.

Chief of Police Notification: the notification to the Chief of Police of the city or town of a client’s legal residence required by G.L. c. 120, §12.  

Classification: the process by which the Department determines the range of facility time, both in secure treatment facilities and residential treatment facilities, which a juvenile receives as a consequence of commitment to the Department.  Classification is governed by 109 CMR 4.00 et seq.

Classification Grid: the categories of severity used in the classification process to determine initial time assignments.  The grid is comprised of six levels, excluding a special level for murder, with presumptive time ranges associated with each level.  Offenses for which a juvenile could be adjudicated are categorized into one of these six levels. Juveniles committed to the Department for any classified offense will receive an initial time assignment within the presumptive time range, unless the classification panel deviates from the presumptive range.

Community-Based Placement: a non-residential program designed to provide services to clients in different levels of the community, including but not limited to foster care, independent living, job corps and at home with casework or DRC supervision.

Community Reentry Center: a location which provides case management, accountability and intervention services to committed youth.  Formerly known as “Day Reporting Center.”
Delinquent Juvenile: a youth committed to the custody of the Department until age eighteen by a court of competent jurisdiction pursuant to G.L. c. 119, §58.  

Department or DYS: the Department of Youth Services.

Detention Unit: a residential program utilized for detaining juveniles who have been ordered held by the Department pursuant to G.L. c. 119, §67.  Detention units may also house “dual status” clients, who are juveniles, committed to DYS, and held in lieu of bail pending court hearing.

Discharge from Custody: the final release from the care and custody of the Department.

Discharge from Placement: the release of a client from a program or placement.

Dual Status: a category applied to juveniles who are both committed to the Department pursuant to G.L. c. 119, §58 and held by the Department on a bail mittimus and at the request of a juvenile court pursuant to G.L. c. 119, §67.

Extension of Commitment: a process by which the Department may seek from the court to extend the commitment of a delinquent juvenile between the ages of eighteen and twenty-one, pursuant to G.L. c. 120, §§16 through 19.

Extension of Time Assignment: an extension of the facility time initially assigned to a youth pursuant to the classification grid. 

Groupworker: a DYS or provider agency employee with primary responsibility for the care and custody of DYS clients in facilities or residential programs.  In the state system groupworkers may be a Groupworker I (Grade 12), a Groupworker II (Grade 14) or a Groupworker III (Grade 16).  Provider agencies may have their own grade system, which must comply with the Operational Services Division “Uniform Financial Reporting” Titles, and may refer to this category of staff as “Child Care Workers,” “Direct Care Staff” or some similar term.

Grid Level: one of the six Classification Grid levels to which a committed client may be assigned based on the most serious offense on which they were committed.

Hardware Secure Facility: a DYS or Provider facility characterized by locked entrances and exits, and other physically restrictive construction that typically include locked bedrooms as well as procedures that are intended to prevent a client from departing with out the approval of the Department. 

Juvenile Gun Law: those provisions of G.L. c. 269, §10, paragraphs (a), (c), or (d), or of G.L. c. 269, §10E, the violation of which subjects a committed juvenile to placement in a facility for 6 months on the first offense, and 12 months on the second offense.

Level of Community Supervision: one of four levels assigned to any DYS committed youth residing in the community. The higher the level, the more intense the supervision.  

Location: any location at which the Department or a provider agency serves DYS clients, or otherwise does business.  This can include but is not limited to hardware secure facilities, staff secure facilities, residential facilities, chapter 766 schools, day reporting centers, and community offices.  It generally does not include business offices where clients are not served, unless a contrary intention is specified.

Location Manager: the manager of a Department or provider agency location.

Massachusetts Juvenile Justice Information Connection (MAJJIC): a centralized computer database through which the Department tracks essential information on clients of the Department.  Intended as the successor database to the YSIS system.

Monthly Progress Report: a monthly client summary that describes a client’s progress in placement.  

Out-of-State Travel Permit: a written authorized leave from a facility, residential placement or community placement for a pre-determined length of time to a known, approved out-of-state destination.

Pass: a written authorized leave from a facility or residential placement for a pre-determined length of time to a known, approved in-state destination.

Provider Agency: a non-profit agency involved in the delivery of services, which provides such services or programs under contract or agreement with the Department.

Qualified Health Staff: A supervising physician, mid level practitioner, or an RN or LPN if approved by the supervising MD.

Revocation: a process governed by 109 CMR 8.00 et seq by which the Department returns a youth who has violated his or her Grant of Conditional liberty to a higher level of custody.

Risk/Need Assessment: a standardized method of assessing and documenting a level of risk to re-offend that a client presents and the kinds of services the client needs to reduce the risk to re-offend.

Serious Incident: A category of incidents that must be reported to the DYS Central Office as defined by the Serious Incident Reporting Policy.

Service Plan: a standardized plan that contains a brief assessment of the client’s needs and the Department’s plan for delivering services to address those needs.

Site Director: a Department employee responsible for the daily operations of a Community Reentry Center or Community Office.  

Standing Order: an order that specifies a standard medical treatment of each client for a given condition. Standing Orders are prepared and signed by a qualified health staff person.

Support Contract: a contract under which the Department buys services from a vendor agency to provide additional personnel to the Department for its operations.  

Staff Secure Facility or Residential Placement: a DYS or Provider facility generally characterized by unlocked entrances and exits and bedroom doors, wherein staff provide the primary security intended to prevent a client from departing without the approval of the Department.

Treatment Plan: a standardized plan developed by a location and approved by a licensed clinician that contains an assessment of client needs, measurable short and long term goals and objectives for the client, and the methods to be used in order to reach the stated objectives within the location.

Victim Notification: the requirement defined by G.L. c. 258, §3(t) that certified victims be notified by the Department whenever the DYS client receives a temporary, provisional or final release from custody, or is moved from a secure facility to a less-secure facility, or escapes from custody. 

Youthful Offender: a youth committed to the custody of the Department until age twenty-one by a court of competent jurisdiction pursuant to G.L. c. 119, §58.  In order to be a youthful offender, the Commonwealth must have proceeded against the youth by way of an indictment.

Youth Services Information System (YSIS): a centralized computer database through which the Department tracks essential client information.  It is the predecessor of the MAJJIC system.

Procedure

1. The definitions used in this policy represent the official definitions and terms to be used by the Department, and have been crafted to be consistent with applicable General Laws, the Code of Massachusetts Regulations, and other sources of law.

2. These definitions and terms cannot be changed unilaterally by any particular Area or subgroup of the Department without the express written consent of the Commissioner of Youth Services.
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