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The purpose of this policy is to control personnel contact with clients and their families outside the scope of official business.

The goal of this policy is to prevent all unauthorized, unofficial contact between personnel and clients and their families.

Policy
Location Managers shall approve in writing all personnel contact with clients and their families outside the scope of official Department duties.

Sexual contact between employees of the Department or of providers to the Department and clients actively on the Department’s caseload is absolutely prohibited.

Procedures
A.     Approval
         1.
All personnel shall obtain the approval of location managers prior to having contact with clients or their families outside the scope of their official Department duties.

         2. 
Location Managers shall request approval from the following if they deem the contact appropriate:

                 a.     Area Directors/designee

                 b.     Clients, if contact is with parents/guardians

                 c.     Parents/guardians if contact is with client

B.     Notification
1. Personnel shall report on all approved client or client family contact outside the scope of their official Department duties, including any signs of abuse or mistreatment.

2. All personnel shall report any non-approved contact with clients or their families by other personnel outside the scope of their official Department duties.

C.     Sexual Contact

3. Sexual contact between employees of the Department or of providers to the Department and clients actively on the Department’s caseload is absolutely prohibited.  

4. For purposes of this section, a client is “actively on the Department’s caseload” if the client is committed to the Department or detained by it pursuant to any lawful court order.
OUTCOME MEASURES/PERFORMANCE INDICATORS
( 
All personnel contact with clients or their families outside the scope of official duties are approved.

( 
Personnel report on all approved contacts with clients or their families.
