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Transportation policy


The purpose of this policy is to establish appropriate safety and security procedures for the transportation of DYS clients.

The goal of this policy is to ensure that the transportation of clients is a safe and secure process for Department personnel, clients in their care, and the public.

Policy
All Department personnel and clients shall wear seat belts at all times.

All state vehicles used for transportation of clients shall be properly equipped. This equipment shall include screens and child-proof rear doors, except for vans used for program activities and cars in which size does not permit their use.

Department personnel who transport clients in state vehicles shall search and inspect vehicles for contraband, damage, maintenance problems, and proper equipment before and after transporting clients.

Department personnel transporting clients to or from a hardware or staff-secure facility shall conduct a frisk search of each client prior to beginning the transportation.

Department personnel involved in the transportation of clients shall be trained in the use and application of mechanical restraints.

Department personnel shall, while transporting clients, abide by the Transportation Policy for staff/client ratios, mechanical restraint requirements, and other specific aspects of transportation.

Procedures

A.     Security Equipment
1. All state vehicles utilized in the transportation of clients shall be equipped with the following:

a. telephone or two-way radio

b. child safety locks on all doors clients have access to

c. working, fully charged fire extinguisher, stored in the trunk

d. first aid kit and latex gloves

e. flashlight

f. reflective equipment or flares for breakdowns

2. Department personnel utilizing a state vehicle for transportation shall check to see if the vehicle is properly equipped before beginning the transportation.

B.     Staff and Client Positioning
3. Department personnel transporting one client to a hardware-secure facility shall seat the client in the far right back seat. One staff-member shall drive and the other shall sit in the back, behind the driver, with the client, if size permits.

4. Department personnel transporting two clients to a Hardware-secure facility shall seat one client to the far left back seat and the other to the far right back seat. One staff-member shall drive and the other shall sit between the two clients, if size permits.

5. Department personnel of the opposite sex of a client(s) being transported to a facility shall not sit in the back seat with the client. The staff-member not driving shall keep the client in view at all times.

6. Detention Coordinators and transportation supervisors may waive the staff positioning requirements of procedures B1 and B2 if necessary.

C.     Vehicle Searches and Inspections
7. All vehicles shall be thoroughly searched for contraband dropped by clients, damage, and maintenance problems before and after a client is transported.

8. Searches shall be conducted in the following manner:

g. front to rear of the outside of the vehicle

h. underneath the car and under the hood

i. front seats to back seats of the interior

j. trunk, for missing safety equipment

9. Clients shall be notified that the vehicle has been searched and will be searched again after the transportation is complete. Any contraband located during the second search shall be considered the responsibility of the client.

10. Department personnel shall complete an incident report before the end of the shift when discovering contraband. See Contraband policy.

11. Any damage or maintenance problems shall be reported to the detention coordinator or transportation supervisor who shall take the proper corrective action and documentation. See Vehicle Maintenance policy.

D.     Vehicle Maintenance
12. Department vehicles used to transport clients shall be serviced according to procedures outlined in the Vehicle Maintenance Policy.

13. Department personnel shall check the following items prior to transporting clients:

k. fuel level

l. phones/radio in working condition

m. lights and tires

n. jacks and spare tire

E.     Client Searches
14. Department personnel transporting clients to a hardware-secure facility shall frisk search each client for contraband prior to transportation.

15. Department personnel of the same sex as the client shall conduct frisk searches, whenever possible.

16. Frisk searches shall be conducted from top to bottom in the following manner:

o. Mouths (by lifting tongue, moving around) and hair

p. neck/shirt collar area

q. shoulders

r. outside/inside of arms

s. armpits

t. hands/wrists

u. torso

v. waistline

w. buttocks

x. outside/inside of legs

y. lower abdomen/crotch

z. ankle

aa. soles of shoes

ab. under the bra-line, for females (performed only by female staff or male staff in the presence of another male staff)

17. Clients suspected of hiding contraband shall be body-searched according to procedures outlined in the Searches policy.

F.     Use of Mechanical Restraints

18. Department personnel shall adhere to the mechanical restraint requirements regarding clients being transported as provided for in the Transportation policy and the Mechanical Restraint policy. Waistchains are required when transporting clients.

19. Personnel conducting the transportation shall apply the restraints personally to ensure they are applied correctly.

20. Restraints shall be applied so that blood circulation and breathing are not restricted.

21. Clients shall never be restrained to any part of a vehicle.

G.     Breakdowns and Emergency Situations
22. Transporting staff shall immediately contact the Detention Coordinator or transportation supervisor for alternative transportation if their vehicle breaks down or is involved in an accident. See the Vehicle Maintenance Policy.

23. Transporting staff shall next take the necessary steps to ensure the safety and security of other staff and clients being transported.

24. Transporting staff shall contact a PHH Service Specialist at 1-800-321-2531 during normal work hours and 1-800-321-2532 after hours for service.

25. Transporting staff shall contact the State Police immediately if confronted with any emergency or threat to security.

OUTCOME MEASURES/PERFORMANCE INDICATORS
(  
All vehicles are searched and inspected for contraband, damage, maintenance problems, and proper equipment before and after transporting clients.

( 
Proper client positioning procedures are followed at all times.
(  
Clients being transported are notified that the vehicle has been searched for contraband and will be searched again after the transportation.

(  
The discovery of contraband, damage, maintenance problems, or missing or non-functioning equipment in vehicles is reported to the Detention Coordinator or transportation supervisor.

(  
All clients being transported to a facility are frisked before being transported.

(  
Department personnel conducting a transportation apply mechanical restraints themselves on clients.
