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The purpose of this policy is to outline procedures for the use of third party providers in the delivery of assessment and treatment services.

The goal of this policy is to ensure that the use of third party providers are approved and monitored by the appropriate Area Office.

Policy

DYS and contracted programs shall provide the necessary treatment services, whenever possible, through internal resources.

Programs may request approval from their Area for a third party, fee-for-service provider in the event that a treatment service is not available within the program.

Third party providers shall document all pertinent information in the client’s DYS record.

Procedures

A.     Definitions

1. Third Party Provider:   a person or agency approved for reimbursement for services provided through a client’s insurance.

2. Treatment Services:   services including, but not limited to, psychological assessment, psychological testing, psychiatric services, psychiatric hospitalization, psychopharmacological evaluation and monitoring, on-going treatment, and individual, group, and family therapy.

B.     Approval Process
3. Location personnel shall determine if any services required by a client cannot be provided internally by the program.

4. If a service needed by a client cannot be provided internally, location personnel shall determine the clients insurance and contact the Area’s Director of Operations/designee with the service needs and insurance coverage.

5. Area Director/designee shall review the request for use of a third party provider and render a decision within one week of the initial contact.

6. If a request is approved, Program Directors shall complete the referral process and submit a copy of the completed referral to the Area Director.

7. The selected third party provider shall meet with the Program Director to review DYS policies and procedures.

C.     Documentation
8. Third party providers shall communicate current status, issues, treatment plans, and progress regarding the services they deliver on a regular basis with the appropriate DYS program staff and document such information in clients’ DYS records.

9. Third party providers shall promptly notify location personnel of any client concerns that could affect the client’s behavioral or emotional stability.

10. Third party providers shall communicate any insurance constraints to location personnel.

11. Services are documented and monitored through each client’s individual Service Delivery Plan.

OUTCOME MEASURES/PERFORMANCE INDICATORS
(  
Area Offices approve of all uses of third party providers.

(   
Program Directors/designees complete all referrals for third party services and copies are submitted to the Area Office.

(  
All third party providers receive and review a copy of DYS policies and procedures.
