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The purpose of this policy is to preserve continuity of medical care whenever possible, and to ensure that clients in need of specialty medical or diagnostic services as determined by the primary care physician have access to these services in a timely manner. 

The goal is to ensure that all clients who require medical specialty care have access to medical specialty and diagnostic services and to preserve continuity of care whenever possible.

Policy
The primary care physician associated with each DYS Location shall determine the need for and choose a qualified medical specialist.

When appropriate the Department shall continue pre-existing relationships with medical specialists. In the event that this is not possible, records shall be obtained from the prior consultant and forwarded to the current specialist chosen by the primary care physician.

When appropriate primary care physicians shall refer to qualified consultants within the local area who participate in the MassHealth program.

Area Directors shall ensure that transportation and security arrangements are made in a timely manner to prevent or minimize delay in accessing specialty care.

Procedures

A. Sharing of Medical Information

1. Location Managers shall send all relevant medical and Medicaid information to the appropriate consultant before the appointment or send the information with transport staff at the time of the appointment. 

2. Transport staff shall request copies of any reports, prescriptions, or test results available at the time of appointment and shall deliver this information to the Location Manager immediately upon return.

3. Location Managers shall ensure that information received from a transporter is sent to on-site medical staff, clinical staff or the primary care physician.

OUTCOME MEASURES/PERFORMANCE STANDARDS

· The physician associated with each DYS Location determines all medical specialty referrals.

· Transportation and security arrangements are made in a timely manner to prevent or minimize delay in accessing specialty care.

· Whenever possible, referral(s) are made to consultants that had previously treated the client and who participate in the MassHealth program.

· Whenever possible, referrals are made to medical specialists who participate in the MassHealth program.

· Relevant medical information is sent to the consultant before or with the client.

· Relevant medical information is obtained at the end of the consultation, if available at that time, and delivered without delay to the Location Manager and on-site medical staff or other designated staff so that follow-up action is carried out as directed.
