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The purpose of this policy is to define a process under which a non-medical staff person may give an over the counter medication without first checking with health staff.

The goal is to provide the client relief from the discomfort of certain minor illnesses with specific medications that are available without a prescription.

Policy

The circumstances that allow non-medical staff to provide over the counter medications to youths without medical advice are deliberately conservative and limited to complaints and the medications listed approved by the supervising physician or health staff.

DYS health staff shall provide written Standing Orders to be followed by non-medical staff for specified minor complaints. 

Non-medical staff shall follow these orders when health staff is not available for consultation and only if the complaint is covered by a Standing Order.

The order shall also specify any factors that would rule out the use of the over the counter medicine.  For example, if the client is allergic to the Over the Counter (OTC) preparation or has a medical condition that could be aggravated by an OTC preparation.

Other than medical personnel, only Shift Supervisors or senior level staff who have completed OTC Medication Training shall administer OTC medications.

The orders are for a specified drug, a specified dose and specified duration of time.  If a complaint persists beyond the time specified, medical staff must be consulted.

All non-prescription use shall be recorded on DYS Medication Observation Sheet (MOS). 
Procedures 

A. Definitions:

1. Standing Order (SO):  A Standing Order specifies a standard of treatment for each patient for a given condition.  SO’s are prepared and signed by a qualified health staff person.

2. Qualified Health Staff:  Include the supervising physician, mid level practitioner or an RN or LPN if approved by the supervising MD.

3. Over the Counter Medications: Medications that may be purchased without a prescription.

B. Training

1. The DYS Director of Health Services (DOHS), in collaboration with the Director of Training and Professional Development, shall develop a 2-hour lesson plan for training staff to follow the OTC medication policy.

2. Health staff shall be trained in the use of the lesson plan.

3. The DOHS and health staff shall train on-site shift supervisors or senior level staff to follow the OTC policy. 

4. Shift supervisors or senior level staff must complete required training on the policy and procedures for use of OTC medications prior to administering OTC medications to a client.

C. Authorization

1. SO’s shall be written in plain English with no use of Latin or medical terms or abbreviations.

2. SO’s shall be signed by a MD or Physician’s Assistant or Nurse Practitioner and may be signed by a RN if approved by the supervising MD.

3. SO’s shall include the following but not limited:

a. Headache with no other symptoms;

b. Constipation for less than 24 hours with no other symptoms;

c. Upper respiratory complaint from a minor cold, cough or scratchy throat with no other symptoms;

d. Diarrhea less than 24 hours with no other symptoms;

e. Minor stomach upset for less than 24 hours;

f. Canker Sores and Cold Sores;

g. Menstrual discomfort;

h. Swollen and or bleeding gums;

i. Mild toothache;

j. Nosebleeds; and
k. Other conditions specified by the supervising physician.

4. Each SO authorizes shift supervisors or senior level staff to carry out a specific SO with the appropriate OTC medication specified in the order.

5. No OTC mediation may be administered to female clients who are pregnant.

6. No OTC medication may be administered to any female client if their pregnancy status is unknown, unless authorized by an MD, Physician’s Assistant, or Nurse Practitioner.

7. Do not administer medication if the record or client reports a medication allergy or previous reaction to medication. 

8. Each order shall specify:

a. Instructions to consult with health staff before treating if health staff is on duty.

b. A clear definition of the illness or condition in lay terms.

c. The specific OTC medication to be used including strength, dose, route, times and duration. 

d. All precautions including allergies, other illnesses or symptoms that would rule out the use of the Standing Order.  

e. Instructions for when to contact medical staff if a condition persist or worsen.

D. Administration and Documentation

1. Before OTC medication is administered:

a. Review the appropriate SO;
b. Document in medical log the client’s complaint and that OTC medication will be given;
c. Fill out a Medical Observation Sheet (MOS) with the client’s name, complaint, medicine and dose;
d. Check client’s record for any information about medication allergies;
e. Ask client if he/she has any medication allergies, has had adverse reactions to medications or has a medical condition that might rule out the use of OTC medications;
f. Give dose according to directions;
g. Record time given on the MOS in the first block;
h. Client should record his/her initials in the second block;
i. Record each dose in the third block;
j. Record staff initials in the fourth block;
k. Counts are not required for OTC medication;
l. Consult medical backup if the symptoms worsen or the client has no relief within the time specified in the SO;
m. Staff shall document recommendations of medical staff in the Medical Log and follow his/her instructions; and
n. When problem is resolved or medication is stopped, file MOS in client’s medical record.

OUTCOME MEASURES/PERFORMANCE INDICATORS

· Medical staff reviews and signs Standing Orders.

· Standing Orders used only if medical staff is unavailable.

· Standing Orders specify complaint and specific treatment.

· Only specified OTC medications are used.

· All OTC medication is self administered and documented on the DYS MOS.

· Health staff is trained to follow the OTC Medication Policy and Lesson Plan.

· Health staff train program staff to follow the SO’s.

· Only Shift Supervisors or senior level staff who have been trained provides OTC Medication to clients.






