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The purpose of this policy is to obtain assistance in the event of an emergency.

The goal of this policy is to have Location personnel contact law-enforcement authorities for assistance when emergency conditions escalate beyond their control.

Policy
The Department shall maintain written procedures for law-enforcement assistance in the event that emergency conditions escalate beyond the control of Location personnel.

These conditions shall include, but are not limited to, death, serious injury, fire, major disturbance, riot, escape, and hostage situations or bomb threat.

Location procedures shall define the appropriate law-enforcement authorities to contact and shall include current telephone numbers.

Procedures
A.     Law-enforcement Authorities
1. Locations shall have a list of the appropriate authorities and their current phone numbers readily available. Including the following:

a. State Police
b. local police
c. local fire department
d. paramedics

2. Location policy shall include consideration for two-way radio communication where applicable.

B.     Notification
1. The Location Manager shall notify the Area Director

2. The Area Director or his/her designee shall notify the Deputy Commissioner.

3. Communication between the Location Manager, the Area Director/designee, and Deputy Commissioner shall be maintained during law-enforcement assistance and notification shall be made as to the resumption of control by Location personnel.

C.    Transfer of Control/Assistance
1. The Location Manager or his/her designee shall meet the law-enforcement authorities when they arrive, brief them on the situation, and relinquish control of the Location.
2. Location Personnel shall resume control when it is determined that law-enforcement assistance is no longer needed.

                 OUTCOME MEASURES/PERFORMANCE INDICATORS
( 
All Locations and areas have written law-enforcement assistance request procedures including contact numbers, two-way radio communications, and resumption of control operations.

(
Area Directors and the Deputy Commissioner are notified when law-enforcement assistance is requested.







