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The purpose of this policy is to ensure that clients can make and receive calls without compromising the safety and security of Locations

The goal of this policy is to protect client rights.

Policy
Location Managers shall develop a system to provide clients access to a telephone while ensuring Location safety.  This system shall include a weekly or daily schedule, time limits on calls, limitations on the frequency of calls, and monitoring procedures. Clients shall be informed of this policy during orientation

New clients must be allowed the opportunity to telephone their parents, legal guardian, foster parents, custodians, and/or attorneys immediately upon completion of intake procedures.

Sufficient telephone facilities shall be provided to permit equal access to all clients.

Clients shall be allowed, at a minimum, one free long distance call to family per week.

Procedures
A.     Outgoing Calls
1. Clients may make local or collect calls to their natural parents, legal guardians, foster parents, custodians, and attorneys during hours scheduled by the Location Manager. Locations shall provide at a minimum one free long distance call to their family per week to all clients.
2. Telephone locations shall allow for a reasonable amount of privacy from the rest of the client population.
3. Location personnel shall place and monitor all client calls for appropriate language and subject.
4. Provisions shall be made to directly monitor calls when there is reason to believe that a call is being used to violate the rules of a Location or jeopardize its security.  All parties shall be informed of this at the outset of the call.
5. Clients may phone their attorney at any reasonable time, excluding weekends and holidays, as often as they wish if the attorney agrees to accept charges for these calls. No time limits shall be placed on these calls.

B.     Incoming Calls
1. Clients may receive calls from court workers, social workers, police officers, attorneys, and Department personnel at any time.

2. Clients may receive calls from all other persons during scheduled times or at the discretion of the Location Manager and these calls shall be monitored.

3. Location personnel shall confirm caller identification when possible.

C.     Documentation
1. Documentation of all incoming and outgoing calls to or from clients shall be maintained including the following information:

a.     
date and time of the call;
b.     
name of the client;
c.     
name and number of the party speaking with the client;
d.    
time call was completed;
e.     
name of personnel monitoring the call; and
f.    
initials of monitor.
OUTCOME MEASURES/PERFORMANCE INDICATORS
(  
All clients are provided equal access to telephone use.

( 
Client telephone use is controlled at all Locations by the use of a system of schedules and limits.

(  
All client calls are documented in a separate telephone log.

(
Location personnel are trained in telephone control procedures. 







