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The purpose of this policy is to establish guidelines on the speaking of languages other than English in DYS facilities.

The goal of this policy is to ensure that clients, and their visiting family members, are allowed to speak languages other than English in DYS facilities.

Policy
Except as otherwise provided in this policy, all clients shall be permitted to speak their native language in Department facilities.

Location personnel may prevent clients from speaking languages other than English if they believe the safety and security of the Location is being threatened. 

Location personnel who deny the use of languages other than English by clients in any manner shall complete an incident report at the end of their shift with clear documentation of the reason(s) for the denial. The report shall be submitted to the Location Manager upon completion.

Parents/guardians and lawyers shall be allowed to speak to clients during visits and phone calls in languages other than English.

Clients shall be permitted to write letters to their parents/guardians and lawyers in languages other than English.

When applicable, clients who have televisions and radios shall be allowed to view and listen to programs and music in languages other than English.

Group viewing of television programs and movies in languages other than English shall be permitted as long as the program/movie is appropriate. (See movie policy.)

Program rules and orientation material shall be written and posted in English and Spanish.

Location Managers shall actively attempt to recruit and hire staff who reflect the ethnic and racial make-up of the client population.

OUTCOME MEASURES/PERFORMANCE INDICATORS
( 
Clients are allowed to speak languages other than English in department facilities.

( 
Incident reports are completed any time the use of a foreign language is denied with clear documentation of the reason for the denial.
( 
Clients are allowed to write to their parents/guardians and lawyers in languages other than English.

( 
Clients are allowed to view or listen to programs, music, and movies in languages other than English.

(
Program rules and orientation materials are written and posted in English and Spanish.

( 
Location Managers hire staff who reflect the ethnic and racial make-up of the client population.

