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Minutes of Meeting 
Auto Damage Appraisers Licensing Board, Marlboro, MA – May 14, 2008 

Members Present: 
David Krupa, Safety Insurance Company (Acting Chairman) 

Joe Coyne, Home and Auto Appraisal 
Carl Garcia, Carl’s Collision 

Robert Kelly, Attorney for the Board 
Yvonne Torres, Secretary 

 
 

Proceedings recorded by: 
Thomas Colo, Advanced Auto Body (Audio/Video) 
John Joyce, Commerce (Audio/Video) 
Yvonne Torres, Division of Insurance (Audio) 
 
Review of Minutes 
Coyne made a motion to accept minutes.  Seconded by Garcia.  Passed 3-0 
 
Report on Licenses 
5,075 Pending Renewal; 26 New applications received; 7 Part I retakes; 
8 Part II retakes; Total waiting for Part II: 22 

New Complaint 
Coyne motion to not to move forwarded on the complaint.  Garcia seconded.   Ms. Torres shall send a letter 
to Mr. Puglis requesting his complaint be filed with the Division of Insurance 
 
Step 2 Complaints 
2007-01 – AASP/CMARA v. Levesque/LMIC 
Coyne moves that the complaint go to an informal hearing.  Motion not seconded. 
Garcia moved to postpone the matter to next month.  Coyne seconded.  Passed 3-0. 
 
Pending Complaints 
2004-09 – Coyne moved to postpone to next month; Garcia seconded.  Passed 3-0 
2005-37 – Attorney Robert Kelly provided a brief summary of the case.  Three alleged violations of 
212 CMR 2.02 (8) c, d, g.  Mr. Colo offered to make a copy of the tape containing the informal hearing for 
all of the members.   Garcia moved to postpone until next month.  Coyne seconded.  Passed 3-0  
 
Expedited Supplemental Appraisal Process – Attorney Kelly reported that this matter is proceeding; the 
proposed change will be approved and is pending a couple of signatures.  At the next meeting, a hearing date 
can be selected. 
 
CORI Reports – Attorney Kelly stated that if the Board wishes to have its’ own CORI access, the Board 
would have to obtain approval.  He suggested that the Board might consider requesting that the applicant 
obtain his/her own certified CORI report.  The subcommittee will include this topic in their presentation at 
the next meeting.   
 
 
Temporary Licenses - Steven Babbe was denied his request for a temporary license.    
Correspondence from Peter McCue - Cases 2007-03; 2007-04; 2007-05 will be postponed to 
the July Meeting. 



Page 2 

 
Future Meetings: 
June 18, 2008 
 
Krupa made motion to adjourn.  Seconded by Garcia.  Passed 3-0. 
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