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	Attachment O: 
This SECTION MUST BE COMPLETED IF THE WB PROVIDES YOUTH FRAMEWORK SERVICES


	1. 
	Does the WB have a SOP that outlines how Youth Services are delivered?

· Has the WB designated someone responsible for keeping the document updated?
· Are revisions dated?
· Does the SOP have a cover page that is dated?


When was it last updated?

	
	
	

	2. 
	Does the WB provide year-round WIOA Youth Services?

· For OSY

· For ISY
	
	
	


OSY:  YES             NO

ISY:   YES             NO


	3. 
	Has the WB developed definitions for Requires Additional Assistance and Self Sufficiency? If yes, provide the definitions below.

· Requires Additional Assistance

· Self Sufficiency

	
	
	

	4. 
	How does the WB provide opportunities for parents, participants and other members of the community to be involved in the design and implementation of Youth Programs? 


	
	
	

	5. 
	Does the WB provide incentive payments to WIOA youth participants? Outline the circumstances for the payments and amounts of the payments.


	
	
	


	6. 
	How does the WB ensure the required 14 elements are available to youth participants?




	
	
	

	7. 
	Does the WB conduct regular oversight of youth service providers? If yes, explain the nature of that oversight.


If no, explain how the WB ensures service providers are on track to meet performance/contract goals.
	
	
	

	8. 
	Outline the process the WB uses to monitor youth service providers.


Is the process outlined in a SOP?
	
	
	

	9. 
	Explain the range of technical assistance the WB provides service providers once they are selected.



	
	
	

	10. 
	What process does the WB have in place to work with youth service providers who are at risk?


	
	
	

	11. 
	What entity is responsible for completing and updating the ISS, WB staff or the service providers?

· Does the WB require the ISS be signed by both the customer and counselor?

How often is the ISS updated?


	
	
	

	12. 
	Which entity is responsible for providing follow-up services, WB staff or service providers?


Who enters the information in MOSES?


	
	
	

	13. 
	Does the WB provide support services to WIOA youth participants? 


If yes, how is that information shared with service providers.
	
	
	


	14. 
	What kinds of support services are provided to WIOA youth participants?


Is there an SOP that outlines specifics related to these supportive services?
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