
 
 

Verizon New England Inc. 
d/b/a Verizon Massachusetts 

 
Commonwealth of Massachusetts 

 
D.T.E. 97-88/18 Phase II 

 
 

Respondent: Peter Shepherd 
Title: Director 

  
REQUEST: New England Public Communications Council, Set #3 

 
DATED: October 5, 2001 

 
ITEM: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEPCC 3-1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Reference is made to Verizon’s response to NEPCC No. 2-18, part c. 
 
a. For each time interval identified therein (e.g., 9/15/95 to 1/16/00, 

1/17/00 to 11/19/00 11/20/00 to present, etc.), please provide the 
average revenue per minute that Verizon received from PAL 
subscribers in the Eastern LATA. 

b. For each time interval identified, please provide the average 
revenue per minute that Verizon received from lines subscribed to 
any business service, including but not limited to PALs, in the 
Eastern LATA. 

c. For each time interval identified, please provide the average call 
duration (in minutes of use) for calls made from lines subscribed to 
PAL service in the Eastern LATA. 

d. For each time interval identified, please provide the average call 
duration (in minutes of use) for calls made from lines subscribed to 
any business service, including but not limited to PALs, in the 
Eastern LATA. 

e. For each time interval identified, please provide the average call 
duration (in minutes of use) for calls made from lines subscribed to 
PAL service in the Eastern LATA. 

f. For each time interval identified, please provide the average mix of 
Zone 1 and Zone 2 minutes for calls made from lines 



 
 
 
 
 
ITEM: 

 
 
 
 
 
NEPCC 3-1 
(cont’d) 

 
   -2- 
 
 

subscribed to any business service, including but not limited to 
PALs, in the Eastern LATA. 

 
REPLY: 
 
 

(a-f) Please see Attachment.  That Attachment includes available 
 data responsive to this request for the period from April 15, 
 1997, to present (i.e., the time period referred to in NEPCC 
 2-18).  The Company’s reply to each sub-part of this NEPCC 
 request is contained in the corresponding lettered column in 
 the Attachment.    
 
It should be noted that data relating to applicable usage discounts or 
PAL credits is not readily available for the time period between April 
15, 1997 to present and is, therefore, not reflected in the Attachment.  
In addition, Eastern LATA information for PALs corresponding to 
sub-parts a, c and e of this request are not available for the period 
between January 17, 2000 and November 19, 2000.  
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Verizon New England Inc. 
d/b/a Verizon Massachusetts 

 
Commonwealth of Massachusetts 

 
D.T.E. 97-88/18 Phase II 

 
 

Respondent: Peter Shepherd 
Title: Director 

  
REQUEST: New England Public Communications Council, Set #3 

 
DATED: October 5, 2001 

 
ITEM: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NEPCC 3-2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

– Reference is made to Verizon’s response to NEPCC No. 2-19, part 
b. 
 
a. For each time interval identified, please provide the average 

revenue per minute that Verizon received from PAL subscribers in 
the Western LATA. 

b. For each time interval identified, please provide the average 
revenue per minute that Verizon received from lines subscribed to 
any business service, including but not limited to PALs, in the 
Western LATA. 

c. For each time interval identified, please provide the average call 
duration (in minutes of use) for calls made from lines subscribed to 
PAL service in the Western LATA. 

d. For each time interval identified, please provide the average call 
duration (in minutes of use) for calls made from lines subscribed to 
any business service, including but not limited to PALs, in the 
Western LATA. 

e. For each time interval identified, please provide the average mix of 
peak and off-peak minutes for calls made from lines subscribed to 
PAL service in the Western LATA. 

f. For each time interval identified, please provide the average 
 mix of peak and off-peak minutes for calls made from lines 



 
 
 
 
 
ITEM: 
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 subscribed to any business service, including but not limited to 
 PALs, in the Western LATA. 
 

REPLY: 
 
 

(a-f) Please see Attachment.  That Attachment includes available 
 data responsive to this request for the period from April 15, 
 1997, to present (i.e., the time period referred to in NEPCC 
 2-18).  The Company’s reply to each sub-part of this NEPCC 
 request is contained in the corresponding lettered column in 
 the Attachment.    
 
It should be noted that data relating to applicable usage discounts or 
PAL credits is not readily available for the time period between April 
15, 1997 to present and is, therefore, not reflected in the Attachment. 
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