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9.01: Introduction 

    Case closing is the set of decisions and activities which leads to the termination of Department services to an individual or a family.  The decision to close a case focuses on the safety of child(ren) and whether a safe permanent living arrangement has been achieved. 
9.02:  Closing Reasons 

    Case closing occurs when:  

(1) 
(1)  The family has stabilized and the child(ren) are living safely at home;

(2)  The child(ren) has been safely reunified with the family for at least 6 months following an out of home placement;  

(3) The child(ren) have been adopted or  are permanently in the custody of a legal guardian. Adoption or guardianship subsidy can continue to be provided, regardless of case closure. 

(4)  The child(ren) are in the permanent custody of kin and Department involvement is no longer necessary to support and sustain child safety and well-being.
(5)  A young adult who chose to remain under the responsibility of the Department is living independently in the community. 

(6) A young adult has secured services from an adult agency for more than 30 days.

(7) A young adult who was in the Department’s custody has reached the age of 18 or older and has declined to continue with Department services.
(8) A young adult has reached the age of 22 and no extension to age 23 was granted. 

(9) A voluntary applicant for Department services withdraws the application.  

(10) After reasonable social work efforts and offers of service, a family which is the subject of a  response under MGL c. 51B and opened for services refuses further Department services and there are no grounds for  legal action ;
(11)  A family/individual has moved and despite reasonable casework efforts their current location is unknown; 

(12)  The family/individual has moved out of state and none of the child(ren) are in placement; 

(13) A Child Requiring Assistance petition is dismissed, Department involvement is no longer necessary to support and sustain child safety and well-being and no family members are requesting Departmental services. 

(14)  The response decision which opened the family’s case is reversed and the family does not desire further assistance by the Department.  
(15)  A parent may be closed in a case after a Termination of Parental Rights decree has issued.  

9.03: Procedures 

  (1) The Case Closing Decision. Case closing is a clinical decision between a social worker,  his/her supervisor and a manager, which  is  discussed with the  family prior to closing the case. Case closing takes into consideration the stated goals of the case, the individual's or family's participation in services, the safety of  the child, legal issues, and the Department's responsibility to provide services. When a family which opened after a response under MGL c. 119, § 51B  refuses further Department services, and if the social worker and/or supervisor wish to seek court-ordered custody of the children in question, then a consultation with a manager and Department attorney shall be conducted to determine if there are grounds for legal action. If legal action is not warranted and despite reasonable casework efforts, the family persists in refusing Department services, the social worker documents this in the case record and proceeds to close the case, by following the procedures set forth in 110 CMR 9.00 and the Department’s Case Closing Policy. 

(2) A Plan Is Developed For Case Closure. The social worker and his/her supervisor, after obtaining the approval of a manager,   complete the case closing activities required by the Department’s Case Closing Policy, including notifying the family or individual of any rights to appeal the case closing decision under the Department’s Fair Hearing process. 

(3) Area Director/designee Reviews Case Closing. There shall be a review of every case closing decision by either the Area Director or his/her designee. If the Area Director or designee approves, s/he shall indicate the approval in the electronic case record.  

(4) The Social Worker Notifies The Family In Writing Of The Decision To Close The Case. The social worker shall notify the family in writing that the case is to be closed, following the requirements in 110 CMR 8.00 and the Department’s Case Closing Policy. An outline of the fair hearing/grievance procedures shall be attached to the letter, if applicable. 

(5)  Stay of Case Closing:  If a family files a request for a fair hearing within 14 days of receiving the letter from the Department, or 30 days for young adults, the Department will stay the closing of the family’s or young adult’s case.  
9.04:  Case not Open for Services after a 51B Response  

   In limited circumstances and with the approval of a manager, the Department may not open a case for services after a response conducted under MGL c. 119, § 51B in which the Department found there was reasonable cause to believe a child was abused or neglected.  Such circumstances include but are not limited to:
a)  A child has died and there are no other children in the family;

b) The alleged perpetrator was not a family member and the parent(s)/cargiver(s) have taken necessary action to keep the child safe; or

c)  The alleged perpetrator poses no current or potential threat to the reported child(ren), is out of the home, and the parent(s)/caregiver(s) has taken the necessary action to keep the child(ren) safe.

 9.05: Closing Court  Involved Cases 

    When a decision is made to close any case in which the Department has court ordered custody of child(ren), the Department will not close the case until:
(1)  The court  returns  full custody to the parents after reunification, and dismisses the case; or

(2) Permanent custody is granted to  someone other than the Department through adoption, guardianship or a custody order; or 

(3) A Young Adult turns 22 or ends their voluntary agreement with the Department 
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