
These acts of caregiving can feel

thankless, and it can be hard and sad

and dark. There are heroics packed into

the mundane. 

Yet I’ve come to believe there

is no more powerful act of

love than to care for another

human being.

- Adrienne Day
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Family Caregiver Burnout Prevention Workshop (Springwell) 
Caring in Community – Community Forum (LifePath)

Caregiver Resources during COVID: You can feel safe with us

(Minuteman)

Conquering Caregiver Overload – Virtual Educational Forum

(MHCC, Alzheimer’s Association MA/NH)

COVID-19 Tips for Alzheimer's Caregivers (TVES, ESWA & the S.

Worcester County Alzheimer's Partnership)

Assistive Technology & Apps for Family Caregivers (TVES, ESWA &

the Greater Worcester Alzheimer's Partnership)

The Impact of COVID-19 on Individuals and Families Living with

Alzheimer’s (ESMV & Alzheimer’s Association Community

Partnership of Northeast MA)

MVES article on National Family Caregiver Month (MVES)

Social Media Family Caregiver Spotlights (MHCC)

Springwell’s new Caregiver COVID-19 Tip Sheet (Springwell)

The Baker-Polito Administration once again proclaimed November

Family Caregivers Month in the Commonwealth - 

Updates to the Mass.Gov family caregiver landing page

The Massachusetts Caregiver Coalition, a group that formed in

November 2019 to represent the employer community in MA, hosted

a webinar focused on how companies can support their employees

who are serving in the caregiving role - "Caring for the Caregiver -

Why Employers Should Care" 

ASAP PROGRAMMING 

INFORMATION & RECOGNITION   

See a snapshot of Governor Baker's signed 2020 Proclamation on

the right! 

 CARING FOR THE CAREGIVER

S P O T L I G H T  O N  F A M I L Y

C A R E G I V E R  M O N T H  I N

M A S S A C H U S E T T S  -

N O V E M B E R  2 0 2 0  

National Family Caregivers Month: Progress Despite Challenge 

Excerpt from November 25, 2020 blog post by 

Lance Robertson, ACL Administrator and Assistant Secretary for Aging

"As National Family Caregivers Month draws to a close, I cannot help but reflect on the many challenges this year has presented to

caregivers, families, service programs, and the nation. The strength and resilience of the people we serve and the networks who

support them are matched by ACL’s resolve to recognize and support family caregivers. 

As we celebrate Thanksgiving this week and look back on this challenging year, I am grateful for the more than 50 million family

caregivers across this great country who give their all to support those they love and help them remain independent in their homes

and communities... Please join me in giving thanks for these extraordinary people—this month and throughout the year."
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https://springwell.com/blog/caregiver-burnout-prevention-goes-virtual/
https://springwell.com/blog/caregiver-burnout-prevention-goes-virtual/
https://docs.google.com/forms/d/e/1FAIpQLSe48ZsywexG4BWTd20izjh8yL85lejjIrpE0TDsUqtVCPNKfQ/viewform?vc=0&c=0&w=1&flr=0
https://www.minutemansenior.org/assets/media/documents/LibertyVirtualFallEventNovember2020.pdf
https://action.alz.org/PersonifyEbusiness/Default.aspx?TabID=1357&productId=71973318
https://files.constantcontact.com/240a50cf701/06438353-34b6-411e-a730-e2db3461b05c.pdf
https://files.constantcontact.com/240a50cf701/b2d43613-8440-4b51-a944-b0ff3bd297fc.pdf
https://www.eventbrite.com/e/the-impact-of-covid-19-on-individuals-and-families-living-with-alzheimers-tickets-124483574723
https://www.mves.org/life-changes-drastically-when-one-becomes-a-family-caregiver/
https://twitter.com/Montachusett/status/1324005838583975944
https://springwell.com/resource/caregiver-covid-tip-sheet/
https://www.mass.gov/news/proclamation-family-caregivers-month-2020-in-massachusetts
https://www.mass.gov/news/proclamation-family-caregivers-month-2020-in-massachusetts
https://www.mass.gov/news/november-is-family-caregivers-month-in-massachusetts
https://www.youtube.com/watch?v=KkJ_Oi2flvU&t=2733s
https://www.youtube.com/watch?v=KkJ_Oi2flvU&t=2733s
https://www.mass.gov/news/proclamation-family-caregivers-month-2020-in-massachusetts
https://www.mass.gov/news/proclamation-family-caregivers-month-2020-in-massachusetts
https://www.mass.gov/news/proclamation-family-caregivers-month-2020-in-massachusetts
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge
https://acl.gov/news-and-events/acl-blog/national-family-caregivers-month-progress-despite-challenge


Growing up I dreamed of becoming a mother someday.  And what a beautiful

scenario I had planned it to be!  In my vision, my “perfect” child’s life would be

everything you could want and hope for, and I, alongside my husband, would

watch my baby grow into a healthy, “successful” adult.   God, however, had

something different in mind.

Fast forward: I am the single mother of a beloved daughter who was born with

several disabilities and depends on me for full time care.  And while it is not the

life I had designed for either of us, it certainly has been one filled with love,

strength and a beauty all its own.

To be honest, there have been many years of struggle, anger, fear and tears.  I

never could have anticipated the exhaustion and worry I would face in caring for

this precious soul God had placed in my hands.  So many times in my prayers I

asked “Why?”   “What is all of this for?”  

My daughter is about to turn 21.  And while she still requires my care, she has

become a lovely young woman with a heart of GOLD.  I am so proud of her I could

burst!  

As for me, 21 years of caregiving has given me an unimaginable gift:  I have

become a fierce advocate, a creative navigator of services and solutions

and a living steward of empathy and understanding.  

This experience is what led me to apply for the position of Manager of the Family

Caregiver Support Program at Elder Services of Cape Cod and the Islands.  I get

what it means to be a caregiver and I want to be of service to others who give

care.  

Perhaps I have received an answer to my question after all.

Sarah Franey

Family Caregiver/Options Counseling Program Manager

Elder Services of Cape Cod and the Islands

S A R A H ' S  S T O R Y
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https://www.escci.org/
https://www.escci.org/
https://www.escci.org/


Veteran and Military Caregivers Face New Challenges During the Pandemic

Alone but Resilient: What We’re Learning About Social Isolation Among Older Adults

Amidst the Pandemic

Opinion: Pandemic Shows Access to Broadband Internet, Telehealth a Must for Caregivers

Caregiving in a Crisis: Caring for Parents During the Pandemic

The Holidays and Alzheimer’s During COVID-19

Taking Care of Each Other, Taking Care of Ourselves

Family Caregiving for Diverse Elders Resource Hub 

Caring for Those Who Care – Meeting the Needs of Diverse Family Caregivers 

How Adult Daycare Can Support the Family Caregiver 

It’s Time to Meet the Needs of African American and Black Caregivers

Caregiving Is Like Running A Marathon: Looking After a Loved One With Dementia Is a

Long Journey Which Can Be Meaningful And Fulfilling

How A Widow Found New Meaning Through Poetry, Grief Support Groups, and Helping

Others

HARSH REALITIES

MEETING THE NEED 

FINDING MEANING

RECOMMENDED READING

Making Your Visits Count: Tips

For Visiting Loved Ones Living

with Dementia In Long-Term

Care Communities

Families with Aging Parents:

Difficult Conversations Just Got

Easier! (webinar recording)

How To Be a Long-Distance

Caregiver 

Staying Connected and Healthy

During the COVID-19 Pandemic:

Resources for Older Adults and

Caregivers 

Resources for Caregivers from

Caring Across Generations

(image on left) 

RESOURCES FOR
CAREGIVERS 

   

This program is funded in whole or in part by contracts with the
Massachusetts Executive Office of Elder Affairs and funding from the

Administration for Community Living 4

https://states.aarp.org/virginia/veteran-and-military-caregivers-face-new-challenges-during-the-pandemic
https://www.diverseelders.org/2020/11/20/alone-but-resilient-what-were-learning-about-social-isolation-among-older-adults-amidst-the-pandemic/
https://www.statesman.com/story/opinion/columns/your-voice/2020/11/23/opinion-pandemic-shows-access-to-broadband-internet-telehealth-must-for-caregivers/115032126/
https://www.esmv.org/caregiving-in-a-crisis-caring-for-parents-during-the-pandemic/
https://www.alz.org/help-support/resources/holidays
https://www.sageusa.org/taking-care-of-each-other-taking-care-of-ourselves/
https://www.diverseelders.org/?s=Family+Caregiving+for+Diverse+Elders+Resource+Hub&submit=Search
https://www.diverseelders.org/?s=Family+Caregiving+for+Diverse+Elders+Resource+Hub&submit=Search
https://www.diverseelders.org/wp-content/uploads/2020/10/1-Hour-Training-Overview.pdf
https://www.diverseelders.org/wp-content/uploads/2020/10/1-Hour-Training-Overview.pdf
https://www.caregivingmetrowest.org/Caregiver-Toolkit/Blog-Caregiving-Chronicles/how-adult-day-care-can-support-the-family-caregiver
https://www.caregivingmetrowest.org/Caregiver-Toolkit/Blog-Caregiving-Chronicles/how-adult-day-care-can-support-the-family-caregiver
https://generations.asaging.org/meeting-needs-african-american-caregivers
https://www.straitstimes.com/singapore/health/caregiving-is-like-running-a-marathon
https://www.hopehealthco.org/blog/how-a-widow-found-new-meaning-through-poetry-grief-support-groups-and-helping-others/
https://caringacross.org/resources-for-caregivers/
https://www.dementiamap.com/visiting-loved-ones-in-care-communities/
https://www.caregiver.org/families-aging-parents-difficult-conversations-just-got-easier
https://www.diverseelders.org/2020/12/04/how-to-be-a-long-distance-caregiver/
https://www.diverseelders.org/2020/12/04/how-to-be-a-long-distance-caregiver/
https://www.n4a.org/Files/N4A%20H4H%20Brochure_Final.pdf
https://www.n4a.org/Files/N4A%20H4H%20Brochure_Final.pdf
https://caringacross.org/resources-for-caregivers/
https://caringacross.org/resources-for-caregivers/


W A Y S  T O  S T A Y  A C T I V E  &  E N G A G E D
Caregiver Resource Center's 50 Ways to Take a Break

Virtual Fitness Resources   
Online Fitness Options For Caregivers And Their Loved Ones

Ageless Grace Classes

Silver Sneakers Classes 

80-Year-Old Creates Online Workout Videos For Seniors

Let’s Get Away, Together: Winter Series
This series is comprised of interactive travel and culture activity sessions with each week focusing on a new part of the country

or cultural activity, while incorporating storytelling, music, poetry writing, and/or a simple craft. Each session will include a

follow-up message filled with tips, activities, and recipes for families to continue to enjoy after the virtual trip. The focus of

each group is to explore a new world, experience a variety of engaging opportunities, and enjoy a sense of camaraderie and

community. Register for one or more sessions

Let’s Get Away, Together! is intended to be an enjoyable activity for family caregivers and the person they care for. Those

receiving care who are able to participate in the discussion and activities are encouraged to attend with their family caregiver

December 8 - National Parks through the Seasons

December 15 - Outdoors in Bavaria, Germany! 

December. 22 - North Pole and Snowy travels 

December 29 - NYE Pre-Celebration Around the World!  

Let’s adventure to see wondrous U.S. nature and wildlife on a tour of our greatest National Parks during their peak

seasonal beauty!

Join us as we explore Christmas markets, Oktoberfest, hiking in the Alps, and personal travels with Katrina

Winter wonderlands are all around us! Embrace the surprising marvels and cultural traditions found in the Earth’s

coldest places

      How do you ring in the New Year? Travel with us around the world in anticipation of 2021!

World Carers Conversation Virtual Summit – Caregiving in

the Americas 

December 14, 3:00 PM 

World Carers Conversation Virtual Summit – Caregiving in

Europe, Africa & the Middle East

December 15, 6:00 AM 

Getting Through the Holidays with Tam Cummings, PhD 

December 15, 12:00 PM

Journey of Caregiving Vietnamese

December 16, 2:00 PM

World Carers Conversation Virtual Summit – Caregiving in

Asia and the Pacific

December 16, 7:00 PM 

Caring for Those Who Care: Meeting the Needs of LGBT

Caregivers

December 17, 2:00 PM 

Grupo de Apoyo en Español Por Teléfono (Spanish

Telephone Support Group)

December 17, 5:00 PM

AAPI Caregiving in a Pandemic: Accessing Services & Supports

December 7, 3:00 PM

Assistive Technology and Apps for Family Caregivers 

December 8, 1:00 PM 

FriendshipWorks Service of Remembrance 

December 9, 3:00 PM

COVID-19 Caring Conversations: Coping with the Holidays

December 10, 10:00 AM 

Safe use of Medication for Seniors and their Caregivers with

Lucy Barylak, MSW

December 10, 11:00 AM

Paid Family Leave: What Is It, and How You Can Use It

December 10, 3:00 PM

Ang Pangangalaga Sa Mahal sa Buhay Sa Panahon ng

Kapaskuhan (Taking Care During the Holidays)

December 11, 4:30 PM

Caregiving and the Holidays with Zanda Hilger

December 14, 1:00 PM

U P C O M I N G  W E B I N A R S
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https://www.caregiveroc.org/documents/Fact-Sheets/50-ways-to-take-a-break.jpg
https://happyhealthycaregiver.com/online-fitness-options-for-caregivers/
https://www.youtube.com/watch?v=Vk4QH-EfAkQ&t=1s
https://www.youtube.com/watch?v=O0wdYYZNi44&list=PLVcN_NI2Mb2-7HN8nS4c2VTYdMHMjcK9h
https://www.youtube.com/watch?v=O0wdYYZNi44&list=PLVcN_NI2Mb2-7HN8nS4c2VTYdMHMjcK9h
https://spectrumnews1.com/oh/dayton/news/2020/10/19/80-year-old-creates-online-workout-videos-for-seniors
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://www.caregiver.org/pilotIntegration/indexPersistent.html?uri=%2Flet%25E2%2580%2599s-get-away-together-winter-series
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehegzwr33997edaa&oseq=&c=&ch=
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehegzwr33997edaa&oseq=&c=&ch=
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehegzwt4130bb641&oseq=&c=&ch=
https://www.wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/
https://www.wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/
https://www.caregiveroc.org/Events-Calendar/Event-Signup.aspx?Event=120&EventDate=981
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehegzxf7b710e803&oseq=&c=&ch=
https://www.asaging.org/web-seminars/caring-those-who-care-meeting-needs-lgbt-caregivers
https://www.caregiver.org/grupo-de-apoyo-en-espa%C3%B1ol-por-tel%C3%A9fono-spanish-telephone-support-group-6
https://www.eventbrite.com/e/aapi-caregiving-in-a-pandemic-accessing-services-and-supports-tickets-129360279077
https://files.constantcontact.com/240a50cf701/b2d43613-8440-4b51-a944-b0ff3bd297fc.pdf
https://files.constantcontact.com/240a50cf701/b2d43613-8440-4b51-a944-b0ff3bd297fc.pdf
https://www.eventbrite.com/e/service-of-remembrance-tickets-125495603729
https://www.eventbrite.com/e/service-of-remembrance-tickets-125495603729
https://action.alz.org/PersonifyEbusiness/Default.aspx?TabID=1357&productId=72417974&ct=afa2d4e73e41b85379b0a863bda46f9eab2b2c853785aae54cfdaa646372278429f00bfa3d7416f4d5e8f096442ab3e04fcefac29f262cab8d26847c5ba94c54
https://www.wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/
https://zoom.us/webinar/register/WN_gGVParujTZSXBdTvXZ5c2g
https://www.caregiver.org/ang-pangangalaga-sa-mahal-sa-buhay-sa-panahon-ng-kapaskuhan-taking-care-during-holidays
https://www.wellmedcharitablefoundation.org/caregiver-support/caregiver-teleconnection/


Reimagine gatherings. Consider ways, for instance, that homes might be used

creatively to space out guests, letting go of the tradition of eating and

celebrating in the same room. If guests are not able to gather physically, find

alternatives to fulfill that togetherness need. On Thanksgiving Day, enjoy turkey

meals at the same time, perhaps even with portions of the meal over Zoom,

Weitzman said. Or provide home-bound relatives with a favorite holiday dish that

other family members will be preparing as well.  

Rethink gift-giving. Buying gifts will be difficult this year for aging adults who

don’t feel safe shopping in stores. And, many older adults – like Americans of all

ages – are increasingly worried about their finances due to the coronavirus’ hit

on the economy. Given that older people often think of gift-giving as an “act of

love,” Weitzman said, and will be saddened by not participating, why not come

up with other meaningful ways for them to give? Have them write a special letter

to each person or make something to give. Families also could pick names so

that each person, the older generation included, is only responsible for one gift.

Return to the basics. Some older adults are not comfortable using technology.

Maybe they can’t hear well, see well or type well. And while access to the

internet has been increasing in recent years, 41% of older Americans still do not

have home broadband.  As the holidays approach, it’s critical for all of us to

engage those older adults who can’t be reached over virtual platforms. That

means low- or no-tech options like phone calls, cards and letters.

Remember yourself. What are you, the caregiver, going to do for you this

holiday season? Even in the best of times, it is challenging to find room for self-

care, and the holidays – filled with expectations and obligations – make it only

more so. But the holidays do not need to be a marathon; give yourself permission

to prioritize finding joy for yourself as well.

Plan Ahead to Help Your Older Loved Ones 

Avoid Depression This Holiday Season
Tips for caregivers on creating new traditions during COVID-19

By Judy Stringer and Benjamin Rose Institute on Aging

NEW TRADITION IDEAS
CAREGIVERS WILL

HAVE TO THINK

CREATIVELY TO COME

UP WITH NEW

TRADITIONS FOR THE

HOLIDAYS. 

NOT THINGS THAT ARE

GOING TO REPLACE

THE OLD TRADITIONS

NECESSARILY, BUT

NEW WAYS TO SET

THIS TIME ASIDE AS A

SPECIAL TIME – A TIME

WHEN YOUR OLDER

LOVED ONES CAN

CONNECT WITH

FAMILY AND FRIENDS

AND FEEL LIKE THEY

ARE A PART OF

SOMETHING.

-LISA WEITZMAN

Medicaid Supports for Family Caregivers 

Strengthening Family Caregiving Policies And Programs

Through State Collaboration

NASHP Expands Family Caregiving Work with Grants from

RRF Foundation for Aging and the US Administration for

Community Living

FACING A PANDEMIC: Grandfamilies Living Together

During COVID-19 And Thriving Beyond  (graphic on right)

Caregivers Facing COVID-Related Financial Hardships

Are Particularly Impacted In Their Ability To Provide Care

Biden’s Plan for Seniors Is Not Just a Plan for Seniors

A Framework for Integrating Family Caregivers into the

Health Care Team

RESEARCH/POLICY
GRANDPARENTS RESPONSIBLE FOR

GRANDCHILDREN
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https://www.nashp.org/wp-content/uploads/2020/10/Medicaid-caregiver-report-10-23-2020.pdf
https://www.nashp.org/wp-content/uploads/2020/10/Medicaid-caregiver-report-10-23-2020.pdf
https://www.healthaffairs.org/do/10.1377/hblog20201112.860149/full/
https://www.nashp.org/nashp-expands-family-caregiving-work-with-grants-from-rrf-foundation-for-aging-and-the-us-administration-for-community-living/
https://www.gu.org/app/uploads/2020/10/2020-Grandfamilies-Report-Web.pdf
https://www.gu.org/app/uploads/2020/10/2020-Grandfamilies-Report-Web.pdf
https://www.gu.org/app/uploads/2020/10/2020-Grandfamilies-Report-Web.pdf
https://apnorc.org/wp-content/uploads/2020/10/LTC_Trend_Report_GrowingOlderInAmerica.pdf
https://www.nytimes.com/2020/11/27/health/biden-senior-citizens.html
https://www.rand.org/pubs/research_reports/RRA105-1.html
https://www.gu.org/app/uploads/2020/10/2020-Grandfamilies-Report-Web.pdf
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