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Honorable Joseph G. Murphy
Commissioner of Insurance
Commonwealth of Massachusetts
Division of Insurance

1000 Washington Street, Suite 810
Boston, MA 02118-6200

Honorable Commissioner:
Pursuant to your instructions and in accordance with Massachusetts General Laws (“MGL”),
Chapter 152, Section 251, an examination has been made of the financial condition and affairs of

MASSACHUSETTS HEALTHCARE SELF-INSURANCE GROUP, INC.

at its administrative office located at 35 Braintree Hill Office Park, Suite 206, Braintree,
Massachusetts 02184, The following report thereon is respectfully submitted.
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SCOPE OF EXAMINATION

Massachusetts Healthcare Self-Insurance Group, Inc., (“Group”) was last examined by the
Massachusetts Division of Insurance (“Division”) as of December 31, 2006. The current
examination was conducted by the Division and covers the intervening period from January 1,
2007 through December 31, 2012, and any material transactions and/or events occurring
subsequent and noted during the course of this examination.

The examination was conducted in accordance with standards and procedures established by the
National Association of Insurance Commissioners (“NAIC”) Financial Condition (E) Committee.
The Committee requires that we plan and perform the examination to evaluate the financial
condition and identify prospective risks of the Group by obtaining information about the Group,
including corporate governance, identifying and assessing inherent risks within the Group, and
evaluating system controls and procedures used to mitigate those risks. An examination also
includes assessing the principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation.

In addition to a review of the financial condition of the Group, the examination included a review
of the Group’s business policies and practices, corporate records, reinsurance treaties, fidelity bond
and other insurance, business continuity plan, treatment of policyholders and other pertinent
matters to provide reasonable assurance that the Group complied with applicable laws, rules and
regulations. In planning and conducting the examination, consideration was given to the concepts
of materiality and risk and examination efforts were directed accordingly.

Feeley & Driscoll P.C., an independent certified public accounting firm, audits the Group
annually. The firm expressed unqualified opinions on the Group’s financial statements for the
calendar years 2007 through 2012. A review and use of the certified public accountants’ work
papers was made to the extent deemed appropriate and effective.

HISTORY

The Group, Massachusetts Healthcare Self-Insurance Group, Inc. was organized within the
Commonwealth of Massachusetts on September 20, 1989, pursuant to and in accordance with
Massachusetts General Law, Chapter 180, to establish a not-for profit association of employers to
constitute a workers’ compensation self-insurance group. Consistent with Massachusetts General
Law, Chapter 152; Section 25E through 25U, the Group was created to make available a self-
insured workers’ compensation program for a group of hospitals and healthcare facilities operating
within the Commonwealth of Massachusetts.

The Group, by a written administrative service agreement, engaged Cove Risk Services, LLC,
(“Cove Risk”) a workers’ compensation administrator, to perform and manage the day-to-day
activities of the Group. Cove Risk assumed administration of the Group in October 2011. At the
time of the last exam, up to October 2011, First Cardinal LLC administered the Group.
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Dividends to Members

The Group’s distribution of dividends is based on the combination of the Group’s incurred loss
ratio as a percentage of the Group’s earned premium and the individual member’s loss ratio as a
percentage of cach member’s earned premium. The declaration of distributions payable to
Members is at the discretion of the Group’s Board of Trustees. In accordance with Massachusetts
Self-Insurance Group regulations, distributions of these amounts will not begin until twenty-four
months after the end of the related policy year. Then, twenty-five percent of the distributions may
be made. Subsequently, thirty-three percent, fifty percent, and one hundred percent of the
recalculated distributions can be made in each of the successive years.

GROWTH OF THE GROUP

The growth of the Group was compiled from Annual Statements. The following schedule includes
any changes as a result of the examination for the years 2007 through 2012.

Gross
Admitted Unpaid Premiums
Year Assets Surplus Losses & LAE Written Net Income
2007 5,667,810 -0- 2,508,246 3,058,368 -0-
2008 4,784,796 -0- 2,028,684 2,411,668 -0-
2009 4,646,181 - -0- 1,982,026 2,217,519 -0-
2010 4,236,877 -0- 2,033,185 2,295,294 -0-
2011 3,498,064 -0- 2,100,110 2,485,144 -0-
2012 $3,484,726 -0- $2,299,649 $2,833,728 -0-
CORPORATE RECORDS

Board of Trustees Minutes

The minutes of meetings of the Board of Trustees were reviewed for the period under examination.
For that period, votes and authorizations were found to be in order and the records indicated that
the Group appeared to be conducting its affairs in compliance with its bylaws and Laws of the
Commonwealth of Massachusetts.

Articles of Organization and Bvylaws

The articles of organization and bylaws of the Group as filed with and approved by the
Commonwealth’s Secretary of State’s office were read and reviewed. As stated, the purpose of the
organization is to make available a self-insured workers> compensation program for hospitals and
healthcare facilities in the Commonwealth.
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Annual Meeting

As outlined with the amended and restated bylaws, the annual meeting of the Members is held on a
date fixed by the Board of Trustees each year. The annual meeting was held at the principal office
of the Group or at such other place within the United States as the Board of Trustees determined.

The Member annual meeting quorum requirement is a majority of the Members then in office
(there were 20 members at December 31, 2012). The annual meetings had a quorum from 2007 to
2012 by proxy and were held in September of each year.

Conflict of Interest Procedures

The Group has not adopted a conflict of interest policy that would include an established procedure
for the disclosure to the Board of Trustees of any material interest or affiliation on the part of any
officer or Trustee that is likely to conflict with his/her official duties.

The conflict of interest policy should also include a provision that requires each officer and Trustee
to sign an annual Conflict of Interest Declaration. This provision has not been implemented and
therefore there is no way to know if any conflicts exist.

Disaster Recovery and Business Continuity

Cove Risk is working to update their business continuity plan. They have been working with an IT
consultant looking at options for back-ups on their AS-400. The AS-400 is the IBM server that
runs the PDS system (which is premium and claims). Cove Risk is in the process of pricing an
option to lease a second AS-400 for their corporate office in Latham, New York. This second
server would replicate the work done in the Braintree, Massachusetts office.

Cove Risk is also researching emergency office space in the greater Boston area.

MANAGEMENT AND CONTROL

Board of Trustees

In accordance with the amended and restated bylaws, the Board of Trustees shall, at any time be no
less than three to no more than eleven individuals. All Trustees shall be employees, officers,
directors or trustees of Members of the Group and shall be residents of the Commonwealth of
Massachusetts or officers of corporations authorized to do business in the Commonwealth of
Massachusetts, The Members, at their annual meeting shall vote to elect the Board of Trustees.
Each Trustee shall hold office until the next annual meeting of the Members and until his
successor is appointed and qualified, or until he sooner dies, resigns, is removed or becomes
disqualified. A Trustee may serve for an unlimited number of years.

The bylaws state that each Trustee shall be a resident of the Commonwealth of Massachusetts or
an officer of a corporation authorized to do business in the Commonwealth of Massachusetts. This
follows the requirements set out within MGL Chapter 152, Section 25J (1) and 211 CMR 67.07(1).
We note that the Board currently complies with their bylaws and the regulation
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The Trustees serving on the Board as of December 31, 2012 are as follows:

Name of Trustee Affiliation

Bruce Barshefsky Vice President for Administration & Finance, Service Net, Inc
Glenn Bergevin Vice President of Finance, Walker Home

Kenneth Hamberg Executive Vice President & CFO, the Home for Little Wanderers
Kathleen Harrington Vice President of Human Resources, Milton Hospital

Stephen Salvo Vice President of Human Resources, Anna Jaques Hospital
Officers

Pursuant to the bylaws, the officers of the Group shall be a President, Treasurer, Clerk and such

- other officers, if any, as the Trustees may determine. The Group may also have such agents, if
any, as the Trustees may appoint. An officer may but need not be a Trustee. The Clerk shall be a
resident of Massachusetts. A person may hold more than one office at the same time. If required
by the Trustees, any officer shall give the Group a bond for the faithful performance of his duties
in such amount and with such surety or sureties as shall be satisfactory to the Board of Trustees.
The President shall be the Chief Executive Officer of the Group and subject to the control of the
Trustees shall have general charge and supervision of the affairs of the Group. The Vice President
shall have and may exercise all powers and duties of the President during the absence of the
President or in event of his inability to act. The Treasurer shall be the Chief Financial Officer and
Chief Accounting Officer of the Group. He shall be in charge of its financial affairs, funds,
securities and valuable papers and shall keep full and accurate records thereof. The Clerk shall
record and maintain records of all proceedings of the members and trustees.

The elected officers and their respective titles at December 31, 2012 are as follows:

Bruce Barshefsky President
Kathleen Harrington Vice President
Kenneth Hamberg Treasurer
Stephen Salvo Secretary
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Management Services Agreements

The Group has entered into an Administration Service Contract with Cove Risk Services Inc. to
serve as the Group’s third party administrator (“TPA”).

The TPA shall carry out the policies established by the Board of Trustees and provide daily
management of the Group. The TPA will receive an annual fee for administrative functions.

The Group has an investment advisor, Opus Investment Management, Inc. (“Opus”) which
supervises and directs the investment portfolio of the Group. Opus performs its investment
management obligations under guidelines established by the Group’s Investment Policy
Guidelines, which references guidelines included in MGL Chapter 175, Section 63. Opus supplies
custodian services through an agreement with Bank of New York-Mellon who is the Qualified
Custodian. Opus also provides investment accounting services and Annual Statement Schedule D
reporting information.

FIDELITY BOND AND OTHER INSURANCE

In accordance with MGL Chapter 152, Section 25G and 211 CMR 67:06, the Group’s TPA shall
maintain fidelity bond coverage in an amount not less than the TPA’s total annual compensation or
$1,000,000, whichever is less. The TPA had in place fidelity bond coverage in the amount of
$500,000. Due to premium growth, the compensation of the TPA has exceeded $1,000,000, and
the fidelity bond coverage was increased to comply with the regulation in 2012,

TERRITORY AND PLAN OF OPERATION

The Group is a self-insurance group permitted to transact business only in the Commonwealth of
Massachusetts.

STATUTORY DEPOSITS

The Company’s statutory deposits as of December 31, 2012 are as follows:

Jurisdiction Description of Deposit Par Value Stat%n;i?; Market Value

Massachusetts Freddie Mac Discount Notes
.180% Due 04/23/13

Fannie Mae Discount Notes
Massachusetts 170% Due 10/01/13 100,000 99,871 99,887

$250,000 $249,860 $249,915

$350,000 $349,731 $349,802

The Security Deposits do meet 211 CMR 67.08 (2) (d) (3) that states “Any securities or certificates
of deposit shall have a remaining maturity of one year or less from their time of purchase”. The
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amount that is pledged to the Division as a security deposit is $349,731. The Group complies with
this regulation, as the amount is with short-term investments. It is noted that the amount complies
with 211 CMR 67.08 (02) (d) (1), as the amount is more than ten percent of the Group’s current
annual standard premium.

REINSURANCE

The Group maintains specific and aggregate excess workers compensation and employers liability
coverage with an unaffiliated insurance carrier authorized to transact reinsurance in the
Commonwealth of Massachusetts. Under the annual policy, the Group retains the first $400,000
of each occurrence subject to a limit of liability to the reinsurer of $5,000,000 for each occurrence.
The reinsurer is rated (A+) by A.M. Best Company and Standard & Poor’s Corporation.

In years 2007 to 2012, the Division provided the Group with approval to permit the purchase of
aggregate reinsurance with an attachment point up to 150% of the Group’s standard premium
rather than the 105% as required by the regulation.

The Group remains primarily liable for its obligations under its reinsurance contracts. In the event
the insurer would be unable to pay its portion of any losses incurred, the Group would be liable to
pay for such obligations. :

ACCOUNTS AND RECORDS

The trial balances, general ledgers, and audited financial statements provided by the Group were
reviewed for the examination period ending December 31, 2012,

General ledger account balances were reconciled and traced to amounts reported in the Annual
Statement for the year ended December 31, 2012. All balance sheet accounts with a category class
of statutory ledger, non-ledger and non-admitted were summarized and traced to the appropriate
asset exhibits and liability lines within the Annual Statement. Selected income and expense
allocations and postings were sampled and verified for reasonableness.

The financial accounting records provided are processed and maintained by the TPA, Cove Risk
Services, LLC. Investment accounting is supported by Opus Investment Management. The
systems support reporting and accounting requirements as set by the NAIC for the Group’s
business operations.
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FINANCIAL STATEMENTS

The following financial statements are presented on the basis of accounting practices prescribed or
permitted by the Division of Insurance and by the NAIC as of December 31, 2012:

Statement of Assets and Liabilities as of December 31, 2012

Statement of Income for the Year Ended December 31, 2012
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Statement of Assets and Liabilities

as of December 31, 2012
Per Examination Per
Company Changes Examination Notes

Assets

Bonds $2,576,334 $0 $2,576,334
Cash on hand and on deposit 444366 444,366
Cash equivalents 8,084 8,084
Short-term investments 349,731 349,731
Subtotals, cash and invested assets 3,378,515 3,378,515
Investment income due and accrued 28,585 28,585
Premiums and considerations:

Uncollected premiums in the course of collection 24,101 24,101 (D)
Reinsurance recoverable 41,039 41,039
Current federal and foreign income tax recoverable 456 456
Prepaid expenses 12,030 (12,030) 0 @

Total Assets $3,484,726 ($12,030)  $3,472,696
Liabilities
Losses $2,026,999 $2,026,999  (3)
Loss adjustment expense 272,650 272,650  (3)
Other expenses 110,681 110,681
Taxes, licenses and fees 21,036 21,036
Advance premium 497,432 497,432
Policyholders - unpaid dividends 555,928 (12,030) 543,898 (2)
Total Liabilities $3,484,726 ($12,030)  $3,472,696
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Underwriting Income

Premiums earned

Deductions

Losses incurred

Loss adjustment expenses incurred
Other underwriting expenses incurred
Total underwriting deductions

Net underwriting gain (loss)
Investment Income

Net investment income earned

Net realized capital gains or (losses)

Net investment gain or (loss)

Other Income

Statement of Income
For the Year Ended December 31, 2012

Net income before dividends to policyholders

Dividends to policyholders

Net income

Per Examination Per
Company Changes Examination

$2,536,297 $0 $2,536,297
1,498,531 1,498,531
325,214 325,214
562,947 562,947
2,386,692 0 2,386,692
149,605 0 149,605
105,527 0 105,527
20,536 20,536
126,063 0 126,063
46,184 0 46,184
321,852 321,852
321,852 321,852
$0 $0 $0
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NOTES TO FINANCIAL STATEMENTS

Note (1) Uncollected Premiums $24.101

The net amount of $24,101 for uncollected premiums of $461,777 minus the over 90 days amount
of $437,676 was listed on page 2, line 15.1, (columns 1 and 3) of the 2012 Annual Statement. Per
the NAIC annual statement instructions, the $461,777 should be listed in column 1 and the
$437,676 should have been listed in column 2 as non-admitted.

Note (2) Prepaid expeﬁses $0

Per the NAIC annual statement instructions, the total amount of $12,030 for prepaid expenses on
page 2, line 25.01 of the 2012 Annual Statement should be listed in column 2 as non-admitted.

Note (3) Loss and Loss Adjustment Expenses $2.299.650

The Group establishes reserves based upon the case basis estimates of its claims and an analysis of
loss and loss adjustment expenses reserves performed on an annual basis by an independent
actuarial consulting firm, Milliman, Inc. The Group’s certified public accountants in turn rely
upon this review. The Massachusetts Division of Insurance has received all available
documentation of the Group’s loss and loss adjustment expenses reserves and has relied upon the
opinion of this independent actuarial firm as appropriate.

The reserve for unpaid losses and loss adjustment expenses includes an estimated provision for
incurred but not reported losses (“IBNR”) as well as reported losses. The IBNR provision totaled
approximately $1,292,986 on an undiscounted basis as of December 31, 2012.

The net loss and loss adjustment expenses reserves reported have been discounted using a discount
factor not in excess of the discount factor that would result from use of the interest rate and loss
payment prescribed by and under section 846 of the Internal Revenue Code of 1986, as amended.
Such discounting of loss' and loss adjustment expenses is permitted by Massachusetts Regulation,
211 CMR 67.08 (2).

The unpaid losses and loss adjustment expenses were discounted approximately $354,160 for a net
carried reserve of $2,299,650 at December 31, 2012.
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