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The State Total single-family residential tax bill for FY2017 is
$5,621, an increase of $202 or 3.7 percent from FY2016, according
to data captured from 332 of the Commonwealth's 351 cities and
towns in the DLS Muncipal Databank.

In addition, the average value of a single-family residential home
was $399,413, the highest value since the FY2008 average value of
$403,705, which was set as values were starting to drop in the real
estate market.

So far in FY2017, with 345 communities reporting valuation data to
the Division of Local Services (DLS), single-family residential
parcels statewide represent:

66% of all residential class property assessed values;
54% of all property assessed values;
64% of all residential class parcels; and
56% of all class parcels and articles of personal property 

Analysis of data for this article is limited to single-family residential
parcels, class code 101, and does not include condominiums,
multifamily homes or apartment buildings. 
 
This analysis and all charts and graphs included with the exception
of Chart 5 do not include communities for which a residential
exemption was adopted in any fiscal year, but later in this article
presents the impact on their average bill if the property was eligible
for the exemption For FY2017 only, the analysis does not include
data for six communities for which no tax rate has yet to be certified
by the Bureau of Accounts.   
 
This article begins with a review of the State Total single-family
residential property tax bill,  a calculation performed by DLS for
many years. The article then continues with a review of the
statewide median of community averages since FY2008 followed
by community averages. The article then reviews how both the
State Total and statewide median of community averages have
fared over time relative to inflation and finally takes a special look at
the residential exemption’s impact on the 13 communities that had it
in FY2017.
 
The State Total
 
Calculation of the State Total presumes that Massachusetts is one
local governmental entity for which such a bill would be determined. 
While not a median of all community averages, the State Total is
presented and may be measured against itself from a prior fiscal
year.

Chart 1 presents the calculation of the State Total from FY2008 to
FY2017. Note that the State Total has annually increased over this
period of time, yet not by more than 4%.      
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In addition, Chart 1 presents the average value for all single-family
residential properties.  The average value decreased from FY2008
to FY2013 by 12.2%, but from FY2013 to FY2017 increased
12.7%.  Overall for the time period shown, the average value
decreased by 1%.
 
Chart 1

The Median of Community Averages
 
Chart 2 shows the median or midpoint of all community averages
for each fiscal year since FY2008.  For FY2017, this median tax bill
of $4,745 represents an increase over FY2016’s by $202 or 4.4%

Note: For the six communities without an FY2017 tax rate and not
represented in Chart 2, five have historically averaged below and
one above the $4,745 median tax bill shown above. If history
proves true once again for these communities, the FY2017 median
amount shown would drop by less than $50. 
 
 The Average by Community
 
DLS calculates a community’s average single-family residential
property tax bill by:

dividing the total class code 101 assessed property values
in the community by the number of parcels in that
community’s class code to establish an average property
value for the class; and

multiplying that average property value by the community’s
residential class tax rate as certified by the Bureau of
Accounts for that fiscal year. 

The following color-coded maps provide visual representations of
the FY2017 community averages around the State as well as their
dollar changes from FY2016.

Please stop by and visit us at
the 2017 Massachusetts
Municipal Association Annual
Meeting on January 20-21.
We will also host a workshop
on the 20th.

New Officials Finance Forum -
Save the Date of May 31 at
the College of the Holy Cross
in Worcester.



 

This map shows how most of the communities in the western and
central parts of Massachusetts have average tax bills at or less
than the median of community averages, $4,745. The map also
shows a cluster of communities with average tax bills over $10,000
just to the west of Boston. 
 
For a larger version of this map, including community names, click
here.

This map, in conjunction with the previous map, shows that
although many communities in the western and central parts of
Massachusetts had lesser than median average tax bills, a number
of them had greater than median average increases from FY2016.
The median for all communities that increased their average tax bill
was $174. 
 
Statewide, 311 communities increased their average tax bill from
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FY2016 ranging from $1 in Hampden to $998 in Winchester. 
 
Also seen is that a number of communities actually decreased their
average tax bill from FY2016. Statewide, 21 communities did so,
ranging from $2 in Sheffield to $305 in Peru. The median for all
communities that decreased their average tax bill was $43.
 
For a larger version of this map, including community names, click
here. 

 The Range of Averages
 
Graph 1 shows that more communities (81) have FY2017
community average single-family property tax bills in the $3,000 to
$3,999 range followed by 78 in the $4,000 to $4,999 range
category.

Graph 2 shows the number of communities increasing and
decreasing their average tax bills from FY2016 to FY2017 on a
percentage basis. For example, seven communities decreased their
average bill anywhere from greater than1% to 2%. Also, 84
communities increased their average bill anywhere from greater
than3% to 4%.
 
For the 21 communities that decreased their bill,  their median
percentage decrease was 1.1%. For the 311 communities that
increased their average bill,  their median percentage increase was
3.5%.
 
Communities that decreased their average bill ranged from .05% in
Sheffield to 8.4% in Peru.  Communities that increased their
average bill ranged from .02% in Hampden to 24.4% in Hancock
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 The Highest and Lowest Averages
 
Chart 3 shows the communities having the 10 highest and lowest
FY2017 average bills in descending order.

The Statewide Trend in Current and Constant Dollars
 
Chart 4 shows the State Total and Median of Community Averages
in current dollars as presented earlier in this article in relation to a
constant dollar, which controls for inflation.    

The Chart shows that both the State Total and the Median of
Community Averages dollar amounts have outpaced the rate of
inflation over the time period shown. 
 
For example, the Median of Community Averages FY2008 current
dollar figure of $3,470 adjusted for inflation represents a constant
dollar figure of $3,900 in FY2017.  FY2017 in current dollars is
$4,745. As of FY2017 then, the current dollar figure has outpaced
the constant dollar figure by $845 or 18%. 
 
Note that the State Total is always in excess of the Median. As was
stated earlier in this article, these two dollar amounts may be
compared to themselves from a prior fiscal year but are not
comparable to each other. 



The Residential Exemption Communities
 
Thirteen communities that adopted a residential exemption are not
included in either the State Total or Median Averages as the Bureau
of Accounts does not receive sufficient information as to how many
class code 101 residential properties are eligible for the exemption
in those communities. 
 
For those 13 communities, however, Chart 5 shows the FY2017
dollar impact of the residential exemption on single-family
residential properties (1) assessed at the community’s median value
and (2) deemed qualified to receive the exemption.  More
information on this exemption can be found in the October 16, 2014
edition of City & Town.

For More Information
 
For more information on the State Total, Average Bills for
Communities and Statewide Rankings, please visit the DLS
Databank.
 
 The authors would like to thank Theo Kalivas of DLS’ Technical
Assistance Bureau for his assistance in creating the color-coded
maps used in this analysis.

Data Highlight of the Month
Anthonia Bakare - DLS Municipal Databank

Data Highlight of the Month -  Average Single-Family Tax Bills:
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Average single-family tax bills are calculated by dividing the total
value of all single-family (state class 101) parcels by the total
number of single-family parcels and then multiplying the average
value by the residential tax rate per one $1,000 of value.

Average single-family tax bill data is located in the Databank
Reports section under Property Tax Related Reports on the
Databank website. This data is collected from city and town LA4
forms. The report table displays information for years 1988 to
present. The average single-family tax bills report also includes a
graph and a state totals tab. The graph tab displays yearly trends
per community, (FY2016) top 10 and bottom 10 average single-
family tax, while the state totals tab displays assessed value, parcel
count, average value, single-family tax bill,  and the number of cities
and towns included from fiscal years 2002 to present. In the State
Totals tab, there is also a state average single-family tax bill,  which
is calculated by multiplying each community’s average tax bill by the
community’s parcel count and then dividing the sum of that product
by the state total parcel count. The State Totals tab has a state
average single-family tax bill graph for fiscal years 2007 to present.
All graphs can be exported to PDF and the table can be exported to
excel.

*Also note that communities that grant the residential exemptions
are not part of this calculation.

We hope you become better acquainted with the data the Division
of Local Services has to offer through the Data Highlight of the
Month. For more information, contact us directly at
databank@dor.state.ma.us or (617) 626-2384.

 

FY17 TAP Report
Robert Bliss, DLS Regional Manager and Director of Strategic
Planning

The Taxpayer Assistance Program (TAP) produced solid results in
the recently concluded FY17 tax rate setting season as 19 of the 32
participating communities set tax rates earlier than in their previous
interim or certification years.

Overall, half of the 32 communities enrolled in TAP saw their local
property tax rates approved before December 1.

All the credit for this performance goes to the communities that
voluntarily used TAP as a means to improve internal
communication and set their own schedule to produce a timely
setting of their tax rates.

When DLS started TAP in FY15, the program aimed to encourage
communities to set tax rates before the month of December. DLS
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had set 219 tax rates in December of 2013. Jamming that many
approvals into a single month shortened by the end of year holidays
seemed insane, yet it had been the norm for years.

Three years later, for the first time, DLS set more rates by the end
of November than it did in the month of December 2016.

DLS approved 173 tax rates in the months of September, October
and November 2016, the highest number ever, while setting 172 tax
rates in December 2016, 22 percent fewer than the 219 set in
December 2013.

In the three years since TAP began, DLS has made many
improvements to the tax rate setting process, so by no means is
TAP solely responsible for the earlier setting of tax rates.

But for any community interested in avoiding the last-minute rush to
get a tax rate approved and tax bills printed before the end of
December, it is a means toward easing the stress of getting it done
at the last minute and, equally important, a means to improve
communication between the assessing and accounting sides of a
local government. TAP gets both sides on the same page.

DLS meets with communities interested in TAP in the spring to lay
out achievable timelines for setting a tax rate. Attending those
meetings are DLS field reps for the Bureau of Local Assessment
and the Bureau of Accounts, along with the municipal heads of
assessing and finance and anyone else the community wants to
include.

At those meetings, which are held in town and city halls, local
officials propose and agree to a series of report submission dates
that will mark progress along the path to an approved tax rate. The
schedule opens with the submission and approval of property
assessment statistics and concludes with a projected date for
approval of a tax rate. TAP is voluntary and there is no penalty if
the schedule is not met.

Some highlights from FY17 TAP:

The program has grown from 13 communities in FY15 to 25
in FY16 to its current 32.
Of the 19 communities that set rates earlier this year, the
average improvement was 23 days.
Ten of the 32 communities enrolled were in property
valuation certification; 7 set their rates earlier than in their
previous certification by an average of 40 days while 3 were
later by an average of 4 days.
Ten of the 32 communities were new to the program; 6 filed
rates earlier by an average of 30 days and four filed later by
an average of 4 days.

Enrolled in TAP for FY17 were the communities of Ashfield, Becket,
Boylston, Chelsea, Chesterfield, Dartmouth, Deerfield, East



Bridgewater, Egremont, Fairhaven, Framingham, Hanover, Hatfield,
Heath, Holbrook, Holliston, Hopkinton, Merrimac, New Salem,
Orange, Oxford, Pepperell, Quincy, Rehoboth, Sheffield,
Shrewsbury, Sutton, Tewksbury, Wareham, Watertown, Wenham
and Worcester.

DLS thanks the local officials in each of these communities for their
participation and support of TAP. It may be time for your community
to consider enrolling in what is becoming recognized as a
management best practice for financial teams.

If you are interested in learning more or in participating in FY18
TAP, please contact DLS Director of Strategic Planning and
Regional Manager Bob Bliss at blissr@dor.state.ma.us or at 508-
792-7300 Ext. 22312. Enrollment will begin in February and March
and meetings to set up TAP timelines will take place in April  and
May.
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