
Massachusetts Division of Insurance
Quarterly Report of Insured Group Members in Closed Network HMO Products and PPO Products offered through an HMO

as of March 31, 2014 1

Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group2,3 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 4 39 8 38 0 93 2 102 30 341 0 129 92 105 115 1,094
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 12,770 10,248 33,145 829 55,996 4,107 18,858 9,472 117,239 843 52,503 40,783 34,741 61,875 453,409
Boston Medical Center Health Plan, Inc. 1 0 7 0 4 0 0 0 41 0 11 8 14 0 86
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 1 0 6 0 9 0 16
ConnectiCare of Massachusetts, Inc. 1 7 0 0 0 119 1,603 529 0 0 0 0 1 8 2,268
Fallon Community Health Plan, Inc. 143 1,716 3,729 0 6,191 1,375 7,076 3,040 11,906 0 2,836 3,887 911 53,544 96,354
Harvard Pilgrim Health Care, Inc. 11,454 310 15,964 1,116 24,981 519 1,252 2,157 62,643 315 30,149 21,398 20,500 28,957 221,715
Health New England, Inc. 5 9,345 3 2 5 8,460 41,971 17,434 26 0 7 4 12 1,354 78,628
Minuteman Health, Inc. 0 0 12 0 19 0 0 0 33 0 3 18 5 11 101
Neighborhood Health Plan, Inc. 2,608 5 2,865 815 13,133 8 252 27 14,654 556 7,366 3,553 11,593 2,645 60,080
Network Health, LLC 8 3 12 1 12 0 36 7 72 0 34 11 20 80 296
Tufts Associated HMO, Inc. 6 5,928 1,881 16,235 40 26,865 1,210 4,372 2,485 56,238 11 25,405 20,016 15,542 23,242 199,470

Total Group Members 32,957 23,523 72,010 2,803 127,299 15,800 75,522 35,181 263,194 1,725 118,449 89,770 83,453 171,831 1,113,517

PPO
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Group2,3 Members End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 4 8 2 8 0 25 2 27 8 47 0 18 17 7 20 189
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 2,241 1,022 4,976 465 12,170 437 2,735 1,125 33,389 940 13,850 6,384 9,064 7,612 96,410
ConnectiCare of Massachusetts, Inc. 0 4 0 0 0 12 185 76 1 0 0 0 0 0 278
Harvard Pilgrim Health Care, Inc. 437 27 872 166 3,011 39 94 165 9,392 52 3,710 1,502 2,773 2,009 24,249
Health New England, Inc. 10 309 6 0 37 127 1,160 565 44 0 19 5 12 133 2,427
Minuteman Health, Inc. 0 0 0 0 0 0 0 0 6 0 1 0 0 0 7
Tufts Associated HMO, Inc. 6 32 13 71 1 200 12 23 52 819 3 334 132 229 106 2,027

Total Group Members 2,728 1,377 5,933 632 15,443 629 4,224 1,991 43,698 995 17,932 8,040 12,085 9,880 125,587

1 Information reported by HMOs as of the end of the first quarter of 2014 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

2 Includes all commercial group members as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1."
3 Carriers that do not have any "Group" business are not reflected on this report.
4 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
5 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA").  Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's 

HMO line of business effective January 1, 2005.
6 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").


