
Massachusetts Division of Insurance
Quarterly Report of Insured Individual Members in Closed Network HMO Products and PPO Products Offered through an HMO

as of March 31, 2014 1

Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 4 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 1,144 338 1,032 126 2,241 210 561 441 6,398 128 2,893 1,673 1,791 2,048 21,024
Boston Medical Center Health Plan, Inc. 6 3,571 2,439 5,567 0 5,100 1,099 4,472 1,697 5,092 1 3,209 3,453 7,794 3,416 46,910
CeltiCare Health Plan of Massachusetts, Inc. 7 339 17 383 114 1,229 131 365 131 1,323 66 536 329 1,233 533 6,729
Fallon Community Health Plan, Inc. 8 16 82 572 0 706 81 327 191 1,705 0 570 841 163 1,822 7,076
Harvard Pilgrim Health Care, Inc. 852 19 485 112 897 14 18 28 3,064 65 1,446 990 678 794 9,462
Health New England, Inc. 0 531 0 0 0 301 999 733 0 0 1 1 0 31 2,597
Minuteman Health, Inc. 0 0 59 0 93 0 1 0 228 0 54 60 58 107 660
Neighborhood Health Plan, Inc. 9 1,125 1 1,630 439 4,604 10 251 13 7,397 300 3,350 1,918 4,287 1,422 26,747
Network Health, LLC10 793 393 1,694 462 4,828 79 1,236 281 11,083 357 3,481 2,161 4,069 5,124 36,041
Tufts Associated HMO, Inc.  11 367 103 458 8 820 57 140 153 3,175 2 1,094 741 597 947 8,662

Total Individual Members 8,207 3,923 11,880 1,261 20,519 1,982 8,370 3,668 39,465 919 16,634 12,167 20,670 16,244 165,909

PPO
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts
Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

Individual Members2,3
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 5 355 189 270 131 756 88 145 175 2,402 138 1,046 435 576 374 7,080
Harvard Pilgrim Health Care, Inc. 31 5 32 17 61 1 5 0 243 3 110 47 66 49 670
Minuteman Health, Inc. 0 0 0 0 0 0 0 0 2 0 4 0 1 3 10
Tufts Associated HMO, Inc.  11 0 0 0 0 2 0 0 2 11 0 2 0 6 0 23

Total Individual Members 386 194 302 148 819 89 150 177 2,658 141 1,162 482 649 426 7,783

1 Information reported by HMOs as of the end of the first quarter of 2014 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

2 Includes all members who do not belong to a group and who contract directly with the HMO as defined in the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1." 
This includes persons enrolled in closed guaranteed issue managed care plans offered between October 1, 1997 and July 1, 2007, and persons covered under so-called closed health plans offered prior to October 1, 1997. 

3 Carriers that do not show any "Individual" members are not reflected on this report.
4 Effective September 1, 2010 Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.  
5 Formerly a line of business of Blue Cross and Blue Shield of Massachusetts, Inc. ("BCBSMA").  Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. was created as a separate corporate entity for BCBSMA's 

HMO line of business effective January 1, 2005.
6 Boston Medical Center Health Plan, Inc.'s figure includes 43,542 individuals enrolled through the Connector Commonwealth Care plan through March 31, 2014. 
7 CeltiCare Health Plan of Massachusetts, Inc.'s figure includes 6,441 individuals enrolled through the Connector Commonwealth Care plan through March 31, 2014. 
8 Fallon Community Health Plan, Inc.'s figure includes 1,941 individuals enrolled through the Connector Commonwealth Care plan through March 31, 2014. 
9 Neighborhood Health Plan, Inc.'s figure includes  15,337 individuals enrolled through the Connector Commonwealth Care plan through March 31, 2014.
10 Network Health, LLC's figure includes 34,755 individuals enrolled through the Connector Commonwealth Care plan through March 31, 2014.
11 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").


