
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in Closed Network Health Plans

as of March 31, 20151

TOTAL MEMBERSHIP BY COUNTY

Page 8

Closed Network
Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 2 24 6 41 0 130 2 78 23 502 0 121 132 103 210 1,372
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 14,218 9,318 35,171 924 57,353 4,591 19,562 9,925 121,710 894 54,526 41,273 34,869 65,890 470,224
Boston Medical Center Health Plan, Inc. 15,837 16,919 45,790 650 21,445 2,873 34,789 7,947 18,061 336 12,196 19,320 31,069 17,826 245,058
CeltiCare Health Plan of Massachusetts, Inc. 2,397 1,000 5,507 5 5,498 779 3,630 833 8,261 3 4,691 4,433 10,900 5,969 53,906
ConnectiCare of Massachusetts, Inc. 0 6 0 0 1 27 902 196 0 0 0 0 1 4 1,137
Fallon Community Health Plan, Inc. 347 813 4,596 2 10,868 1,866 7,998 2,731 20,262 7 4,301 5,055 1,271 83,598 143,715
Harvard Pilgrim Health Care, Inc. 10,133 1,442 15,326 919 24,132 767 2,509 2,833 61,187 288 28,147 20,534 19,562 28,628 216,407
Health New England, Inc. 11 13,104 23 2 18 15,887 101,464 24,674 49 0 22 10 33 1,636 156,933
Minuteman Health, Inc.3 1 0 692 0 964 0 0 0 1,507 0 465 482 369 811 5,291
Neighborhood Health Plan, Inc. 11,221 1,440 27,300 4,073 74,870 599 8,801 1,119 84,471 2,403 37,391 27,061 75,886 23,258 379,893
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 7,986 3,239 19,346 15 31,610 1,335 14,021 3,190 66,785 20 19,190 18,139 32,414 53,083 270,373
Tufts Associated HMO, Inc. 4 9,449 1,920 21,314 46 35,170 1,229 9,901 3,242 86,861 7 35,287 25,858 19,313 41,500 291,097

Total HMO Members 71,624 49,207 175,106 6,636 262,059 29,955 203,655 56,713 469,656 3,958 196,337 162,297 225,790 322,413 2,235,406

2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408

Market Penetration Rate 6 33.33% 38.23% 31.60% 38.23% 34.07% 42.27% 43.50% 35.24% 29.91% 36.46% 28.36% 32.01% 29.43% 39.63% 33.14%

PPO

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 
End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc. 2 2 0 3 0 9 0 9 5 10 0 9 10 5 17 79
Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,380 1,620 8,528 609 17,040 1,262 5,231 2,408 46,867 1,115 20,731 9,528 13,296 14,169 146,784
Boston Medical Center Health Plan, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
CeltiCare Health Plan of Massachusetts, Inc. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ConnectiCare of Massachusetts, Inc. 0 0 0 0 0 3 115 37 0 0 0 0 0 0 155
Fallon Community Health Plan, Inc. 2 0 0 0 0 0 0 0 1 0 0 0 0 11 14
Harvard Pilgrim Health Care, Inc. 689 34 859 235 3,228 30 123 174 8,630 18 3,582 1,650 2,561 1,717 23,530  
Health New England, Inc. 12 234 17 0 30 191 1,331 597 69 0 26 21 19 135 2,682
Minuteman Health, Inc.3 0 0 0 0 1 0 0 0 18 0 10 1 0 11 41
Neighborhood Health Plan, Inc. 10 0 9 0 9 0 0 0 30 0 11 14 6 11 100
Tufts Health Public Plans, Inc. (formerly Network Health, LLC) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Tufts Associated HMO, Inc. 4 12 26 48 0 137 10 25 10 370 3 199 116 164 78 1,198

Total HMO Members 5,107 1,914 9,464 844 20,454 1,496 6,834 3,231 55,995 1,136 24,568 11,340 16,051 16,149 174,583

2014 Massachusetts Population5 214,914 128,715 554,194 17,356 769,091 70,862 468,161 160,939 1,570,315 10,856 692,254 507,022 767,254 813,475 6,745,408

Market Penetration Rate 6 2.38% 1.49% 1.71% 4.86% 2.66% 2.11% 1.46% 2.01% 3.57% 10.46% 3.55% 2.24% 2.09% 1.99% 2.59%

1 Information reported by HMOs as of the end of the fourth quarter of 2014 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    
that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

2 Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.
3 Membership in plans offered by Minuteman Health, Inc. began January 1, 2014
4 Doing business as Tufts Associated Health Plan ("TAHMO") and as Tufts Health Plan (THP").
5 2014 Population Source: Annual Estimates of the Resident Population: April 1, 2010 to July 1, 2014.  Source: Population Division, U.S. Census Bureau.  Release Date: March 2015.
6 Total HMO members in each county divided by the 2014 population in each county.
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Total HMO Membership in Closed Network Plans vs. Massachusetts Population by County 
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