
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of March 31, 20211,2

MEDICAID MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicaid Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Allways Health Partners, Inc. (formerly Neighborhood Health Plan, Inc.)⁴ 2 3 33 1 38,028 3 38 1 1,342 1 22 11 121 126 39,732

Boston Medical Center Health Plan, Inc. 4,776 453 62,096 97 7,762 1,106 49,856 3,352 10,792 28 22,868 32,939 51,586 11,044 258,755

Fallon Community Health Plan, Inc. 845 19,479 1,043 2 4,406 131 1,140 132 53,163 1 3,476 2,428 5,874 35,912 128,032

Health New England, Inc.⁵ 6 46 15 1 25 51 43,008 533 41 0 4 5 23 80 43,838

Tufts Associated HMO, Inc. 6 636 0 384 1 513 0 84 5 2,539 0 1,029 891 1,769 368 8,219
Tufts Health Public Plans, Inc. (formerly Network Health, LLC)6

5,211 4,523 13,051 22 39,524 1,388 20,287 5,622 89,385 83 33,753 18,560 44,873 26,853 303,135

Total Medicaid Members 11,474 24,501 76,589 123 52,230 2,676 114,375 9,644 155,920 112 61,130 54,823 104,125 74,257 781,711

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicaid Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

N/A 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Medicaid Members 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

1 Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  
2 Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
3 Carriers that do not have any "Medicaid" business are not reflected on this report.  
4 Doing business as AllWays Health Partners.  Previously Neighborhood Health Plan, Inc, the company was in the process of renaming its company to AllWays Health Partners, Inc. which was completed on January 8, 2019.
5 Effective July 1, 2010 Health New England, Inc. began enrolling Medicaid members.
6 Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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