
Massachusetts Division of Insurance
Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of March 31, 20211,2

MEDICARE ADVANTAGE MEMBERSHIP BY COUNTY

Closed Network3

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Aetna Health Inc.4 0 0 66 0 57 0 76 17 74 0 45 37 70 131 573

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 1,097 1 1,524 0 960 709 1,795 748 1,745 0 1,415 1,443 620 3,084 15,141

Fallon Community Health Plan, Inc. 275 220 597 0 261 259 1,043 104 922 0 282 357 93 8,210 12,623

Harvard Pilgrim Health Care, Inc. 5 0 2,934 0 806 0 0 4 955 0 970 1,076 601 538 7,889

Health New England, Inc. 1 1,033 0 0 1 1,196 5,123 1,747 3 0 1 0 0 15 9,120

Tufts Associated HMO, Inc.5 3,057 5 2,284 5 11,841 5 4,266 1,337 35,160 0 11,310 5,887 4,728 17,299 97,184

Total Medicare Advantage Members 4,435 1,259 7,405 5 13,926 2,169 12,303 3,957 38,859 0 14,023 8,800 6,112 29,277 142,530

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Medicare Advantage Members Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter End of Quarter

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 4,266 0 3,869 0 5,487 1,299 4,545 2,258 9,304 0 5,263 3,918 2,064 8,674 50,947

Health New England, Inc. 0 37 0 1 0 17 104 27 0 0 0 0 0 0 186

Total Medicare Advantage Members 4,266 0 3,869 0 5,487 1,299 4,545 2,258 9,304 0 5,263 3,918 2,064 8,674 51,133

Information reported by HMOs as of the end of the fourth quarter of 2020 based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1"    

that instructs HMOs to exclude members for whom the HMO did not bear any financial risk.  

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.

Carriers that do not have any "Medicare Advantage" business are not reflected on this report.

Effective September 1, 2010, Aetna Health Inc. ceased offering small group health plans in Massachusetts and began nonrenewing all small group health business as of April 1, 2011.

Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").
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