
Massachusetts Division of Insurance

Quarterly Report of Health Maintenance Organization Membership in 

Insured and Government Health Plans as of March 31, 2023
1,2

TOTAL MEMBERSHIP BY COUNTY

Closed Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc. (a Connecticut corporation) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Aetna Health Inc. (a Pennsylvania corporation) 2 8 56 0 123 0 5 1 93 0 46 42 43 28 447

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 11,344 4,393 22,784 1,020 36,988 3,342 11,480 7,770 72,731 1,352 35,073 29,241 22,776 45,765 306,059

Boston Medical Center Health Plan, Inc. d/b/a Wellsense 6,785 477 74,832 91 20,110 1,231 56,738 4,820 20,146 21 31,485 41,928 68,266 16,396 343,326

Central Mass Health, LLC d/b/a Mass Advantage 0 0 0 0 0 0 0 0 0 0 0 0 0 1,811 1,811

Commonwealth Care Alliance Massachusetts, LLC. 0 1 422 214 49 462 58 264 0 150 200 204 236 2,260

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 66 9 0 0 0 1 0 1 81

eternalHealth, Inc. 0 0 0 0 0 0 0 0 77 0 0 0 43 52 172

Fallon Community Health Plan, Inc. 1,035 22,334 1,944 5 4,908 394 2,190 283 58,541 0 3,760 1,508 5,913 50,332 153,147

Harvard Pilgrim Health Care, Inc. 4,318 805 9,082 706 12,009 945 2,725 1,575 32,229 459 16,131 11,808 10,115 21,056 123,963

Health New England, Inc. 16 7,652 24 0 54 7,401 80,152 10,658 175 0 24 20 62 4,113 110,351

Humana Wisconsin Health Organization Insurance Corporation
4

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mass General Brigham Health Plan, Inc. 2,377 43 3,508 1,856 56,364 183 279 123 20,822 1,327 9,440 6,929 7,049 5,732 116,032

Molina Healthcare of Wisconsin, Inc. d/b/a Senior Whole Health
4

0 0 0 0 0 0 0 0 0 0 0 0 256 0 256

Tufts Associated HMO, Inc. 
3 8,705 1,033 12,489 151 26,074 364 5,917 2,081 64,196 58 24,901 16,919 15,855 31,530 210,273

Tufts Health Public Plans, Inc. (formerly Network Health, LLC)
3

19,499 8,484 29,426 44 61,020 2,141 27,641 8,009 141,904 122 52,308 32,403 61,698 47,331 492,030

UnitedHealthcare of Wisconsin, Inc. 12 2 3,187 0 2,418 156 1,565 154 3,875 0 869 1,575 2,175 1,771 17,759

WellCare Health Plans of Massachusetts, Inc 0 588 1,139 0 889 0 738 188 1,204 0 822 850 1,424 701 8,543

Total HMO Members 54,093 45,823 158,893 3,873 221,171 16,207 189,958 35,729 416,257 3,339 175,009 143,424 195,879 226,855 1,886,510

2023 Massachusetts Population
4

232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079

Market Penetration Rate⁹ 23.22% 35.70% 27.00% 18.00% 27.40% 22.85% 40.72% 22.11% 24.92% 23.04% 24.16% 26.48% 25.07% 25.74% 26.60%

Preferred Network

Barnstable Berkshire Bristol Dukes Essex Franklin Hampden Hampshire Middlesex Nantucket Norfolk Plymouth Suffolk Worcester Massachusetts

Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at Members at 

End of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of QuarterEnd of Quarter End of Quarter

Aetna Health Inc. (a Conneticut corporation) 0 1 91 0 100 0 128 21 112 0 60 66 110 321 1,010

Aetna Health Inc. (a Pennsylvania corporation) 0 0 0 0 5 0 0 0 1 0 2 2 0 0 10

Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc. 7,932 906 10,251 315 21,409 2,059 7,255 3,957 68,846 907 26,862 13,596 18,497 22,662 205,454

ConnectiCare of Massachusetts, Inc. 0 3 0 0 0 1 36 5 0 0 0 0 0 0 45

Harvard Pilgrim Health Care, Inc. 325 74 697 105 2,306 43 518 134 7,401 19 2,947 1,238 2,144 1,552 19,503

Health New England, Inc. 45 1,513 23 1 37 596 3,649 1,184 126 0 28 15 23 993 8,233

Mass General Brigham Health Plan, Inc. 25 6 75 5 395 7 25 5 709 0 293 189 244 70 2,048

Tufts Associated HMO, Inc.
3

2 10 129 0 203 0 36 1 587 0 196 156 101 228 1,649

Total HMO Members 8,329 2,513 11,266 426 24,455 2,706 11,647 5,307 77,782 926 30,388 15,262 21,119 25,826 237,952

2023 Massachusetts Population
4

232,929 128,369 588,476 21,514 807,074 70,927 466,527 161,577 1,670,678 14,490 724,505 541,589 781,245 881,179 7,091,079

Market Penetration Rate
5

3.58% 1.96% 1.91% 1.98% 3.03% 3.82% 2.50% 3.28% 4.66% 6.39% 4.19% 2.82% 2.70% 2.93% 3.36%

1
Information reported by HMOs as of the end of the fourth quarter of 2022 is based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 6.1" 

that instructs HMOs to exclude members for whom  the HMO did not bear any financial risk.
2

Starting with the first quarter of 2017, carriers no longer submit data for this report directly to the Division.  Instead, the data shown in this report was produced by the Center for Health Information and Analysis using data submissions by the HMOs to the All-Payer Claims Database.
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3
Doing business as Tufts Associated Health Plan ("TAHP") and as Tufts Health Plan (THP").

4
2023 Population Source: U.S. Census Bureau, Population Division. Released March 2023.

5
Total HMO members in each county divided by the 2022 population in each county.
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