
2011 ELIGIBILITY OPERATIONS MEMOS 
 
 

NUMBER TITLE DATE 
11-01 Medex Premium Rate 

Increase 
1/1/11 

11-02 Revised Medical Benefit 
Request, Senior Medical 
Benefit Request, and 
Virtual Gateway, and 
MA21 Screen Updates 

3/1/11 

11-03 Social Security 
Administration Match to 
Verify Citizenship and 
Identity 

4/1/11 

11-04 Electronic Document 
Management Center 

4/1/11 

11-05 Processing MassHealth 
Buy-In Applications 

4/15/11 

11-06 New Process for Handling 
Disability Supplements 

8/1/11 

11-03A Change to Eligibility 
Operations Memo 11-03: 
Social Security 
Administration Match to 
Verify Citizenship and 
Identity 

8/15/11 

11-07 Exemption from Cost 
Sharing for American 
Indians and Alaska 
Natives from Federally 
Recognized Tribes 

9/1/11 

11-08 Revisions to the Medical 
Benefit Request, Senior 
Medical Benefit Request, 
Other Forms, and the 
Virtual Gateway 

11/15/11 

11-09 Medex Premium Rate 
Increase 

11/15/11 

11-10 MassHealth and the 
Health Care Reform 
Individual Mandate 
Requirement for 2011 

12/1/11 



NUMBER TITLE DATE 
11-11 Administrative Review 

Process for Certain 
MassHealth Members 
Including Community 
Elders and Disabled  
Adults and Children 

12/15/11 
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