Massachusetts Division of Insurance Annual Report
Membership in MENTAL HEALTH AND SUBSTANCE ABUSE
Insured Preferred Provider Plans by County
as of December 31, 2011

MENTAL HEALTH AND SUBSTANCE ABUSE Barnstable| Berkshire [ Bristol Dukes Essex Franklin | Hampden |Hampshire| Middlesex| Nantucket| Norfolk | Plymouth | Suffolk |Worcester MA
Insured Preferred Provider Plan Members " Members at |Members at |Members at |Members at |Members at [Members at [Members at [Members at [Members at [Members at | Members at |Members at |Members at |Members at| Total 2011
By County End of 2011 End of 2011 | End of 2011 | End of 2011| End of 2011| End of 2011| End of 2011| End of 2011| End of 2011| End of 2011| End of 2011 | End of 2011 | End of 2011 | End of 2011] Members
1 ||United HealthCare Insurance Company 1,085 148 288 76 2,099 152 1,044 425 1,746 0 810 1,083 296 563 9,815
Total Members 1,085 148 288 76 2,099 152 1,044 425 1,746 0 810 1,083 296 563 9,815
2011 Massachusetts Population2 215,769 130,458 548,922 16,766 748,930 71,599 463,783 157,822| 1,518,171 10,142 675,436 497,579 730,932 801,227 6,587,536
2011 Market Penetration Rate’ 0.50% 0.11% 0.05% 0.45% 0.28% 0.21% 0.23% 0.27% 0.12% 0.00% 0.12% 0.22% 0.04% 0.07% 0.15%

! Information reported by carriers offering a MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"

which instructs carriers to exclude members for whom the carrier did not bear any financial risk.
22011 Population Source: Table 1: Annual County Resident Population Estimates by Age, Sex, Race, and Hispanic Origin: April 1, 2000 to July 1, 2011 (CO-EST2011-ALLDATA-[ST-FIPS]). Source: Population Division, U.S. Census Bureau. Release Date: May 2012
3 Total MENTAL HEALTH AND SUBSTANCE ABUSE insured preferred provider plan members in each county divided by the 2011 population in each county.
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