HMOs' Outpatient Behavioral Health Utilization for MA Residents by Age Cohort
January 1, 2011 - December 31, 2011
(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership

d Total E Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D d Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru 25 | 26 thru 64 65+
BCBSMA HMO Blue, Inc. 1.74 57.3: 354. 360.80 570.92 173.28 11.80 256.87 251.02 99.09 45.41 5.38] 1.24 3.27 26.91 33.46 15.69 1.84 0.02 0.02 10.20 46.14 25.84 1.90 125.53 877.94 1,201.66 780.25 1,051.99 275.46
Boston Medical Center Health Plan, Inc. 8.31 242.2! 827. 744.68| 1,268.96 128.31 180.51| 1,624.62| 1,029.35 118.01 53.81 0.00 0.42 2.05 7.14 10.86 17.34 6.75 0.11 1.18 68.75| 1,898.7 2,569.7: 0.00 520.21 3,074.2 3,129.0¢ 1,585.83 1,940.34 236.35
Fallon Community Health Plan, Inc. 5.82 41.4 275. 234.35 355.96 189.97 20.11 337.00 308.30 86.65 27.87 2.03 2.02 6.37 35.87 32.20 23.90 4.09] 1.52 0.47 16.9 335.8! 266.7! 9.72 192.10 738.2: 1,000.1 664.32 618.90 287.37.
Harvard Pilgrim Health Care, Inc. 1.02 36.6¢ 380.. 394.80 585.02 347.14 4.59 264.33 260.04 106.81 42.44 11.84 0.83 4.73 37.51 38.56 16.97 5.09 0.00 1.25 26.7 129.6 81.1 15.09 344.08 1,093.1 1,327.4 829.39 1,085.74 495.82
Neighborhood Health Plan, Inc. 3.46 188.25 629.1 499.65 37.89 227.68 111.08| 1,057.37 520.44 91.31 52.88 2.13] 1.39 2.59 14.29 23.61 13.35 0.00! 0.27 0.74 50.1 3,338.44| 4,152.7 74.47 457.14 2,631.25 2,376.50 1,209.18 1,277.19 265.98
Network Health, LLC 1.49 119.34 463.6. 541.27 12.95 85.31 62.20 846.51 485.48 121.37 60.45 22.75 2.01 2.75 8.44 14.15 77 0.00 0.88 1.42 46.0: 421.91 496.5 0.00 361.83 1,993.80 1,788.25 1,466.41 1,530.91 255.92
Tufts Associated HMO, Inc. 0.83 43.44 320.98 314.72 487.42 175.44 9.55 225.37 200.52 79.29 36.60 3.89 0.55 2.46 30.16 25.25 13.99 1.47, 0.21 0.09 19.05 59.66 38.3 4.84/ 106.41 711.11 979.52 668.28 810.45 234.48
HMOs with 150,000 or less Massachusetts Membership
d Total E Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D d Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru 25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 65.72 401.10 108.36 633.03| 9,024.26 45.39 366.96 263.74 144.48 40.66 0.00 0.00 0.00 5.49 0.00 34.07 0.00 0.00 0.00 27.47 48.16 96.71 452.83 735.25 618.90 1,554.95 497.66 1,073.72| 12,323.45
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 136.61 214.57 79.25 0.00 0.00 0.00 32.97 16.41 0.00 0.00 0.00 0.00 1.78 2.94 0.00 0.00 0.00 0.00 629.38 610.70 39.63] 0.00 0.00 0.00 327.52 300.63 156.30
ConnectiCare of Massachusetts, Inc. 0.00 0.00 158.87 152.96 189.70 0.00 0.00 220.75 91.27 15.30 23.19 0.00 0.00 0.00 0.00 0.00 12.52 0.00 0.00 0.00 0.00 15.30 19.94 0.00 287.67 213.51 338.03 293.18 455.01 388.81
Health New England, Inc. 0.64 25.90 213.61 193.54 37717 104.69 25.33 316.50 232.17 54.63 27.52 2.93 0.21 0.85 11.67 16.15 9.60 0.10 0.00 0.28 16.71 64.14 46.00 2.93 135.37 886.66 1,108.37 790.85 993.69 248.56
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 251.26 114.83 0.00 15.24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27.30 5.08 0.00 81.08 170.85 296.65 589.63 393.73 0.00
| Age Cohort Total 3.47| 111.09] 462.47| 416.82| 638.59 185.12 74.96 692.39| 422.71] 97.16| 43.54 4.34 1.11] 3.08| 22.41] 26.27| 15.03| 2.11 0.29] 0.70] 31.77| 703.50 705.17 6.02 335.33]  1,665.68 1,680.00 959.32 1,106.21
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: Eating Disorders Total: | 13.18| Chemical Dependency Total: Other Mental Health Total: | 1,054.12]
HMOs with over 150,000 Massachusetts Membership
A i PF ysici S Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D d Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19 thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru 25 | 26 thru 64 65+
BCBSMA HMO Blue, Inc. 0.20 24.65 142.54 189.31 302.44 103.88 6.12 141.03 144.55 77.4 34.03 4.17] 1.19 1.65 11.29 12.13 6.58 1.18! 0.00 0.00 0.12 0.77 0.6: 0.00 55.13 380.93 491.12 377.64 504.37 154.12
Boston Medical Center Health Plan, Inc. 0.00 2.31 15.38 19.07 48.76 0.00 5.23 27.05 19.01 8.5 4.32 0.00 0.00 0.00 0.07 0.00 0.20 0.00 0.02 0.00 0.34 73.61 134.3 0.00 2.92 1.49 38.60 49.95 71.86 13.51
Fallon Community Health Plan, Inc. 0.00 1.03 20.16 24.42 24.41 28.80 5.56 101.31 74.10 28.9i 5.44 0.15] 0.51 0.56 12.90 3.59 0.24 0.06 0.00 0.00 5.36 67.56 50.0: 4.46] 30.48 8.86 54.58 74.52 52.36 71.30
Harvard Pilgrim Health Care, Inc. 0.00 4.33 56.61 83.26 123.15 136.5 0.51 57.66 71.13 54.4 21.08 6.00 0.00 0.0 4.50 4.52 1.20 0.00 0.00 0.40 3.40 34.51 17.2 4.84 1.95 5.19 151.37 130.83 154.02 140.34
Neighborhood Health Plan, Inc. 0.11 7.01 40.83 52.73 115.34 40.4. 7.06 98.91 62.29 28.5: 15.56 2.13 0.00 0.1 0.67 1.05 0.86 0.00 0.03 0.00 4.07 168.46 229.30 3.19 6.38 73.45 118.95 135.84 177.49 25.53
Network Health, LLC 0.16 2.63 27.60 59.20 92.62 5.6 10.52 130.43 71.04 33.97 16.47 22.75 0.65 0.8 1.95 1.91 0.70 0.00 0.52 0.40 7.92 140.18 173.67 0.00 29.77 56.76 82.23 147.16 153.73 5.69
Tufts Associated HMO, Inc. 0.00 8.35 54.18 74.44 129.04 73.3 2.56 54.21 64.34 46.37 18.47 2.39 0.00 0.2 1.54 2.22 0.83 0.01 0.00 0.00 1.49 9.93 8.40 1.02] 8.86 87.67 133.83 126.34 152.18 70.54
HMOs with 150,000 or less Massachusetts Membership
A i PF ysici S Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D d Other Mental Health
per 1,000 Members Othru5 | 6thru 12 | 13 thru 18| 19thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 65.72 285.71 100.33 506.64| 7,471.70 18.15 334.09 219.78 144.48 37.37 0.00 0.00 0.00 0.00 0.00 31.87 0.00 0.00 0.00 0.00 24.08 80.23 420.49 662.63 454.59 1,230.77 325.08 860.52| 11,094.34
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 106.80 173.10 73.75 0.00 0.00 0.00 28.43 13.0 0.00 0.00 0.00 0.00 1.38 1.37 0.00 0.00 0.00 0.00 477.95 474.54 30.82] 0.00 0.00 0.00 251.32 234.83 114.47
ConnectiCare of Massachusetts, Inc. 0.00 0.00 0.00 0.00 19.94 0.00 0.00 3.62 20.28 2.55 6.0: 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.42 12.75 43.14 0.00
Health New England, Inc. 0.21 3.40 18.96 42.25 7111 43.05 3.62 32.27 34.21 16.81 917 0.84 0.00 0.14 0.40 0.00 0.21 0.00 0.00 0.00 0.00 5.09 272 0.00 3.41 45.01 77.04 69.67 108.88 115.66
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.10 28.71 0.00 5.9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 28.71 10.92 105.00 0.00
| Age Cohort Total 0.09] 9.31] 64.32| 94.40 | 163.86] 76.27 5.83| 87.17| 79.21] 46.35 20.84| 2.5—8| 0.36] 0.58] 4.81] 4.94] 2.62| 0.28 0.09] 0.10( 2.34] 61.43| 63.96 1.73] 19.84| 137.10] 202.55| 189.43] 253.36 97.55
Major Depression Total: I 110.18| Attention Deficit Hyperactivity Disorder Total: I 32.17' Eating Disorders Total: 2.42] Chemical Dependency Total: Other Mental Health Total: | 195.99]
HMOs with over 150,000 Massachusetts Membership
A i Non-PF ysici S Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D di Other Mental Health
per 1,000 Members Othru5 | 6thru 12 [ 13 thru 18| 19thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru 25 | 26 thru 64 65+
BCBSMA HMO Blue, Inc. 1.54 32.68 212.40 171.48 268.49 69.40 5.68 115.83 106.47 21.59 11.3 1.20! 0.05 1.63 15.62 21.33 9.11 0.66 0.02 0.02 10.09 45.37 25.21 1.90! 70.40 497.00 710.54 402.61 547.62 121.34
Boston Medical Center Health Plan, Inc. 8.31 239.92 812.55 725.61| 1,220.20 128.31 175.28| 1,597.57| 1,010.34 109.43 49.4 0.00 0.42 2.05 7.07 10.86 17.15 6.75 0.09 1.18 68.40| 1,825.15| 2,425.37 0.00 517.28 3,042.75 3,090.49 1,535.88 1,868.48 222.85
Fallon Community Health Plan, Inc. 5.82 40.45 255.72 209.93 331.55 161.17 14.54 235.68 234.20 57.67 22.4. 1.88 1.52 5.81 22.97 28.61 23.66 4.03] 1.52 0.47 11.62 268.27 216.77 5.2 161.62 699.37 945.60 589.80 566.54 216.07.
Harvard Pilgrim Health Care, Inc. 1.02 32.35 324.28 311.55 461.87 210.55 4.08 206.67 188.92 52.31 21. 5.84 0. 4.64 33.01 34.04 16.77 5.09 0.00 0.84 23.36 95.14 63.89 10.2 342.13 1,017.94 1,176.12 698.57 931.71 355.48
Neighborhood Health Plan, Inc. 3.35 181.24 588.29 446.92 722.55 187.25 104.02 958.47 458.15 62.79 37.. 0.00 1. 2.41 13.62 22.55 12.49 0.00 0.25 0.74 46.06| 3,169.98| 3,923.48 71.2 450.76 2,657.80 2,257.55 1,073.33 1,099.69 240.45
Network Health, LLC 1.33 116.71 436.02 482.06 820.33 79.62 51.68 716.08 414.44 87.40 43.98 0.00 1. 1.86 .48 12.24 7.07 0.00 0.36 1.01 38.10 281.72 322.92 0.00 332.07 1,937.04 1,706.01 1,319.25 1,377.18 250.24
Tufts Associated HMO, Inc. 0.83 35.08 266.80 240.28 358.38 102.06 6.99 171.16 136.18 32.92 18.13 1.50! 0.55 2.24 28.63 23.03 13.16 1.46] 0.21 0.09 17.56 49.73 29.95 3.81 97.56 623.44 845.69 541.93 658.27 163.94
HMOs with 150,000 or less Massachusetts Membership
A i Non-PF ysici S Major Depression ion Deficit Hyperactivity Disorder Eating Disorders Chemical D di Other Mental Health
per 1,000 Members Othru5 | 6thru 12 [ 13 thru 18| 19thru25 | 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18] 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ Othru5 | 6thru 12 | 13 thru 18| 19 thru 25| 26 thru 64 65+ 0 thru 5 6thru12 | 13thru18 [ 19thru 25 | 26 thru 64 65+
Aetna Health, Inc. 0.00 0.00 115.38 8.03 126.39| 1,552.56) 27.23 32.86 43.96 0.00 3.30 0.00 0.00 0.00 5.49 0.00 2.20 0.00 0.00 0.00 27.47 24.08 16.49 32.35] 72.62 164.31 324.18 172.58 213.21] 1,229.11
CeltiCare Health Plan of Massachusetts, Inc. 0.00 0.00 0.00 29.81 41.47 5.50 0.00 0.00 0.00 4.54 3.3 0.00 0.00 0.00 0.00 0.39 1.58 0.00 0.00 0.00 0.00 151.42 136.15 8.81 0.00 0.00 0.00 76.20 65.80 41.83
ConnectiCare of Massachusetts, Inc. 0.00 0.00 158.87 152.96 169.76 0.00 0.00 2171 70.99 12.75 171 0.00 0.00 0.00 0.00 0.00 12.52 0.00 0.00 0.00 0.00 15.30 19.94 0.00 287.67 213.51 307.61 280.4: 411.87 388.81
Health New England, Inc. 0.43 22.51 194.65 151.29 306.06 61.64 21.71 284.2; 197.97 37.82 17.7 2.09 0.21 0.71 11.27 16.15 9.39 0.10 0.00 0.28 16.71 59.06 43.28 2.93 131.97 841.64 1,031.33 7211 884.81 132.90
UnitedHealthcare of New England, Inc. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 231.1 86.12 0.00 9.3 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 27.30 5.08 0.00 81.08 170.85 267.94 578.7 288.74 0.00
| Age Cohort Total 3.38| 101.78| 398.15] 322.42| 474.73 108.85 69.13 605.22| 343.49 50.81| 22.70( 1.76] 0.76] 2.50( 17.60| 21.33] 12.41] 1.83 0.20( 0.60 29.43| 642.08] 641.21 4.29 315.49]  1,528.58] 1,477.45| 769.90 852.85
Major Depression Total: Attention Deficit Hyperactivity Disorder Total: 114.50 Eating Disorders Total: | 10.76| Chemical Dependency Total: Other Mental Health Total:

TABLE -8



