Massachusetts Division of Insurance Annual Report
Membership in MEDICAL Insured Preferred Provider Plans by County
as of December 31, 2012

MEDICAL Barnstable| Berkshire | Bristol Dukes Essex Franklin | Hampden |[Hampshire| Middlesex | Nantucket| Norfolk [ Plymouth| Suffolk |Worcester MA

Insured Preferred Provider Plans ' Members at | Members at | Members at [ Members at [ Members at | Members at | Members at | Members at | Members at |Members at | Members at | Members at [ Members at [Members at| Total 2012

Members By County End of 2012| End of 2012] End of 2012| End of 2012] End of 2012| End of 2012] End of 2012| End of 2012] End of 2012 | End of 2012] End of 2012| End of 2012] End of 2012| End of 2012] Members

1[{ACE Property and Casualty Insurance Company z 11 0 545 0 120 3 3 4 123 1 46 16 188 19 1,079
2|/Aetna Life Insurance Company 656 472 975 31 2,382 230 2,017 514 12,401 9 4,369 1,482 13,758 2,180 41,476
3||Axis Insurance Company 8 2 6 1 16 0 5 2 76 0 26 15 60 5 222
4|Blue Cross and Blue Shield of Massachusetts, Inc. 2,220 1,330 6,500 76 9,551 511 3,099 1,143 29,678 263 13,500 5,662 10,694 9,292 93,519
5/||BCBSMA HMO Blue, Inc. 2,317 884 4,472 498 9,599 392 2,304 945 25,721 1,067 10,813 4,779 7,213 4,791 75,795
6/[CIGNA Health and Life Insurance Company 69 162 728 0 1,903 90 398 92 3,205 0 1,780 635 856 1,857 11,775
7]|[Combined Insurance Company of America 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8//ConnectiCare of Massachusetts, Inc. 0 7 0 0 0 8 219 83 1 0 0 0 0 0 318
9||Connecticut General Life Insurance Company 130 66 55 1 670 10 184 22 850 0 331 146 272 371 3,108
10|[Fallon Health & Life Assurance Company 291 57 561 21 555 41 285 85 720 15 342 608 109 477 4,167
11(|Harvard Pilgrim Health Care, Inc. 531 14 1,006 156 3,347 30 71 51 9,250 65 3,684 1,473 2,201 1,892 23,771
12[|Health New England, Inc. 30 316 21 0 27 193 1,150 600 30 0 30 8 10 110 2,525
13|[HPHC Insurance Company, Inc. 1,464 53 8,614 257 5,605 53 475 158 13,869 47 6,531 3,615 4,828 15,285 60,855
14| John Alden Life Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15||Monumenta| Life Insurance Company® 0 0 0 0 3 0 0 0 76 0 0 0 8 87
16(|Nationwide Life Insurance Company2 10 366 24 1 53 4 375 14 315 1 132 55 387 167 1,904
17 Tufts Associated Health Maintenance Org., Inc. 36 13 79 1 287 13 48 58 1,260 3 420 132 285 168 2,803
18 Tufts Insurance Company 364 134 1,244 13 2,075 542 681 214 5,516 6 2,173 1,114 1,255 1,027 16,358
19(|Union Security Insurance Company 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
20|(United HealthCare Insurance Company 706 426 5,761 65 2,629 184 859 271 5,750 14 3,687 1,762 1,654 3,841 27,609
Total Members 8,843 4,302 30,591 1,121 38,822 2,304 12,173 4,256 108,841 1,491 47,864 21,502 43,770 41,490 367,371
2012 Massachusetts Population 4 215,423 130,016 551,082 17,041 755,618 71,540 465,923 159,795| 1,537,215 10,298 681,845 499,759| 744,426 806,163| 6,646,144
2012 Market Penetration Rate ° 4.11% 3.31% 5.55% 6.58% 5.14% 3.22% 2.61% 2.66% 7.08% 14.48% 7.02% 4.30% 5.88% 5.15% 5.53%

" Information reported by carriers offering a MEDICAL insured preferred provider plan, based upon the Massachusetts Division of Insurance's "Guidelines for Reporting Membership & Utilization Statistics - Version 2.2,"
which instructs carriers to exclude members for whom the carrier did not bear any financial risk.

2 Carrier only offers a "student only" medical insured preferred provider plan.

% Effective October 1, 2007, Peoples Benefit Life Insurance Company changed its name to Monumental Life Insurance Company.

42012 Population Source: Table 1: Annual County Resident Population Estimates by Age, Sex, Race, and Hispanic Origin: April 1, 2010 to July 1, 2012 (PEPSR6H). Source: Population Division, U.S. Census Bureau. Release Date: June 2013.

® Total MEDICAL insured preferred provider plan members in each county divided by the 2012 population in each county.
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