
HMOs' Inpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2012 - December 31, 2012

(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 2

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
BCBSMA HMO Blue, Inc.
     Acute Care 25,990 43.23 111,642 186 4.30
     Maternity 5,943 9.89 19,065 32 3.21
     Non-Acute Care 3,519 5.85 51,417 86 14.61
     Total Inpatient Non-Behavioral Health Utilization 35,452 58.97 182,124 303 5.14
Boston Medical Center Health Plan, Inc.
     Acute Care 14,201 59.65 60,833 256 4.28
     Maternity 5,628 23.64 16,110 68 2.86
     Non-Acute Care 749 3.15 10,404 44 13.89
     Total Inpatient Non-Behavioral Health Utilization 20,578 86.43 87,347 367 4.24
Harvard Pilgrim Health Care, Inc.
     Acute Care 15,347 49.57 57,729 186 3.76
     Maternity 3,668 11.85 12,032 39 3.28
     Non-Acute Care 740 2.39 7,585 24 10.25
     Total Inpatient Non-Behavioral Health Utilization 19,755 63.81 77,346 250 3.92
Neighborhood Health Plan, Inc.
     Acute Care 17,388 70.65 75,491 307 4.34
     Maternity 5,305 21.55 18,408 75 3.47
     Non-Acute Care 838 3.40 15,689 64 18.72
     Total Inpatient Non-Behavioral Health Utilization 23,531 95.61 109,588 445 4.66
Network Health, LLC
     Acute Care 13,862 64.97 56,847 266 4.10
     Maternity 5,518 25.86 12,729 60 2.31
     Non-Acute Care 1,007 4.72 21,084 99 20.94
     Total Inpatient Non-Behavioral Health Utilization 20,387 95.55 90,660 425 4.45
Tufts Associated Health Maintenance Organization, Inc.
     Acute Care 33,653 101.22 151,696 456 4.51
     Maternity 2,571 7.73 8,263 25 3.21
     Non-Acute Care 10,384 31.23 154,019 463 14.83
     Total Inpatient Non-Behavioral Health Utilization 46,608 140.18 313,978 944 6.74

HMOs with 150,000 or less Massachusetts Membership
Aetna Health Inc.
     Acute Care 471 349.84 2,635 1,957 5.59
     Maternity 21 15.60 104 77 4.95
     Non-Acute Care 299 222.08 4,556 3,384 15.24
     Total Inpatient Non-Behavioral Health Utilization 791 587.52 7,295 5,418 9.22
CeltiCare Health Plan of Massachusetts, Inc.
     Acute Care 1,691 53.96 8,170 261 4.83
     Maternity 164 5.23 513 16 3.13
     Non-Acute Care 268 8.55 1,965 63 7.33
     Total Inpatient Non-Behavioral Health Utilization 2,123 67.74 10,648 340 5.02
ConnectiCare of Massachusetts, Inc.
     Acute Care 96 29.73 349 108 3.64
     Maternity 45 13.94 105 33 2.33
     Non-Acute Care 4 1.24 27 8 6.75
     Total Inpatient Non-Behavioral Health Utilization 145 44.91 481 149 3.32
Fallon Community Health Plan, Inc.
     Acute Care 13,218 88.82 62,163 418 4.70
     Maternity 1,499 10.07 6,503 44 4.34
     Non-Acute Care 4,487 30.15 165,002 1,109 36.77
     Total Inpatient Non-Behavioral Health Utilization 19,204 129.05 233,668 1,570 12.17
Health New England, Inc.
     Acute Care 4,682 48.48 20,903 216.44 4.46
     Maternity 983 10.18 2,703 28 2.75
     Non-Acute Care 626 6.48 10,584 110 16.91
     Total Inpatient Non-Behavioral Health Utilization 6,291 65.14 34,190 354 5.43
UnitedHealthcare of New England, Inc. 
     Acute Care 62 1,046.41 279 4,709 4.50
     Maternity 8 135.02 19 321 2.38
     Non-Acute Care 0 0.00 0 0 0.00
     Total Inpatient Non-Behavioral Health Utilization 70 1,181.43 298 5,030 4.26

Total Discharge Days:                    1,147,623


