
HMOs Inpatient Behavioral Health Utilization Data for MA Residents
January 1, 2012 - December 31, 2012

(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

TABLE - 3

HMOs with over 150,000 Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
BCBSMA HMO Blue, Inc.
     Major Depression 1,112 1.85 9,456 15.73 8.50
     Attention Deficit Hyperactivity Disorder 19 0.03 222 0.37 11.68
     Eating Disorders 173 0.29 2,812 4.68 16.25
     Chemical Dependency 2,482 4.13 12,643 21.03 5.09
     Other Mental Health 1,618 2.69 16,314 27.14 10.08
     Total Inpatient Behavioral Health Utilization 5,404 8.99 41,447 68.94 7.67
Boston Medical Center Health Plan, Inc. 
     Major Depression 1,131 4.75 7,817 32.83 6.91
     Attention Deficit Hyperactivity Disorder 43 0.18 415 1.74 9.65
     Eating Disorders 21 0.09 271 1.14 12.90
     Chemical Dependency 191 0.80 1,080 4.54 5.65
     Other Mental Health 2,508 10.53 20,699 86.94 8.25
     Total Inpatient Behavioral Health Utilization 3,894 16.36 30,282 127.19 7.78
Harvard Pilgrim Health Care, Inc.
     Major Depression 530 1.71 4,161 13.44 7.85
     Attention Deficit Hyperactivity Disorder 10 0.03 98 0.32 9.80
     Eating Disorders 19 0.06 338 1.09 17.79
     Chemical Dependency 769 2.48 3,359 10.85 4.37
     Other Mental Health 706 2.28 6,586 21.27 9.33
     Total Inpatient Behavioral Health Utilization 2,034 6.57 14,542 46.97 7.15
Neighborhood Health Plan, Inc.
     Major Depression 915 3.72 6,940 28.20 7.58
     Attention Deficit Hyperactivity Disorder 21 0.09 259 1.05 12.33
     Eating Disorders 23 0.09 197 0.80 8.57
     Chemical Dependency 236 0.96 1,419 5.77 6.01
     Other Mental Health 1,953 7.93 16,174 65.71 8.28
     Total Inpatient Behavioral Health Utilization 3,148 12.79 24,989 101.53 7.94
Network Health, LLC
     Major Depression 907 4.25 6,543 30.67 7.21
     Attention Deficit Hyperactivity Disorder 27 0.13 322 1.51 11.93
     Eating Disorders 13 0.06 126 0.59 9.69
     Chemical Dependency 756 3.54 4,067 19.06 5.38
     Other Mental Health 2,201 10.32 18,512 86.76 8.41
     Total Inpatient Behavioral Health Utilization 3,904 18.30 29,570 138.59 7.57
Tufts Associated Health Maintenance Organization, Inc.
     Major Depression 655 1.97 5,627 16.92 8.59
     Attention Deficit Hyperactivity Disorder 4 0.01 30 0.09 7.50
     Eating Disorders 26 0.08 213 0.64 8.19
     Chemical Dependency 938 2.82 3,924 11.80 4.18
     Other Mental Health 1,224 3.68 12,610 37.93 10.30
     Total Inpatient Behavioral Health Utilization 2,847 8.56 22,404 67.38 7.87

HMOs with 150,000 or less Massachusetts Membership
Total Annualized Discharges Total Annualized Discharge Days Average Length

Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay 
Aetna Health Inc.
     Major Depression 9 6.68 97 72.05 10.78
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 4 2.97 22 16.34 5.50
     Other Mental Health 12 8.91 140 103.99 11.67
     Total Inpatient Behavioral Health Utilization 25 18.57 259 192.37 10.36
CeltiCare Health Plan of Massachusetts, Inc.
     Major Depression 109 3.48 677 21.60 6.21
     Attention Deficit Hyperactivity Disorder 1 0.03 3 0.10 3.00
     Eating Disorders 1 0.03 8 0.26 8.00
     Chemical Dependency 123 3.92 548 17.49 4.46
     Other Mental Health 241 7.69 1,852 59.10 7.68
     Total Inpatient Behavioral Health Utilization 475 15.16 3,088 98.53 6.50
ConnectiCare of Massachusetts, Inc.  
     Major Depression 0 0.00 0 0.00 0.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 0 0.00 0 0.00 0.00
     Other Mental Health 0 0.00 0 0.00 0.00
     Total Inpatient Behavioral Health Utilization 0 0.00 0 0.00 0.00
Fallon Community Health Plan, Inc.
     Major Depression 302 2.03 2,359 15.85 7.81
     Attention Deficit Hyperactivity Disorder 13 0.09 131 0.88 10.08
     Eating Disorders 25 0.17 249 1.67 9.96
     Chemical Dependency 151 1.01 770 5.17 5.10
     Other Mental Health 567 3.81 5,849 39.30 10.32
     Total Inpatient Behavioral Health Utilization 1,058 7.11 9,358 62.88 8.84
Health New England, Inc.
     Major Depression 223 2.31 1,623 16.81 7.28
     Attention Deficit Hyperactivity Disorder 4 0.04 48 0.50 12.00
     Eating Disorders 3 0.03 27 0.28 9.00
     Chemical Dependency 226 2.34 1,067 11.05 4.72
     Other Mental Health 208 2.15 2,049 21.22 9.85
     Total Inpatient Behavioral Health Utilization 664 6.88 4,814 49.85 7.25
UnitedHealthcare of New England, Inc. 
     Major Depression 1 16.88 6 101.27 6.00
     Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00
     Eating Disorders 0 0.00 0 0.00 0.00
     Chemical Dependency 1 16.88 4 67.51 4.00
     Other Mental Health 6 101.27 36 607.59 6.00
     Total Inpatient Behavioral Health Utilization 8 135.02 46 776.37 5.75

Total Discharge Days:     180,799


