HMO's with over 150,000 Massachusetts Membership

HMO'S Care

Health Data for MA

January 1, 2012 - December 31, 2012
(includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

24-HOUR / OVERNIGHT COMMUNITY BASED
Total Annualized Discharges Total Annualized Discharge Days | Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stﬂ Encounters per 1,000 Members
BCBSMA HMO Blue, Inc.
Major Depression 220 37 252 0.42 1.15] 5,992 9.97,
Attention Deficit Hyperactivity Disorder 95 16 122 0.20 1.28 251 0.42
Eating Disorders 1 00 3 0.00 .00 3,071 5.11
Chemical Dependency 283 47 698 116 47 8,957 14.90)
Other Mental Health 673 12 924 1.54 .37 51,275 85.29
Total Care Health Utilization 1,272 12 1,999 3.33 .57 69,546 115.68|
|Boston Medical Center Health Plan, Inc.
Major Depression 323 1.36 2,250 9.45 6.97] 3,994 16.78
Attention Deficit Hyperactivity Disorder 28 0.12 333 1.40 11.89| 3,304 13.88
Eating Disorders 15 0.06 196 0.82 13.07] 308 1.29
Chemical Dependency 3,752 15.76 21,398 89.88 5.70, 3,354 14.09
Other Mental Health 489 2.05 3,812 16.01 7.80 12,993 54.57]
Total Intermediate Care Behavioral Health Utilization 4,607 19.35 27,989 117.56 6.08] 23,953 100.61
Harvard Pilgrim Health Care, Inc.
Major Depression 46 15 617 1.99 13.41 1,807 5.84|
Attention Deficit Hyperactivity Disorder 9 03 7 .25 8.56 49 0.16
Eating Disorders 3! 500 .61 15.63 373 1.
Chemical Dependency 104 4 741 39 7.13 1194 3.
Other Mental Health 6 1,010 .26 16.83 2,258 7.
Total iate Care Health Utilization 25 2,945 .51 11.73 5,681 18.;
rNsighborhood Health Plan, Inc.
Major Depression 559 2.27 586 2.38 1.05 29,782 121.00
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 23,607 95.91
Eating Disorders 0 0.00 0 0.00 0.00] 1,413 5.74]
Chemical Dependency 20,539 83.45 20,612 83.75 1.00] 12,714 51.66
Other Mental Health 753 3.06 802 3.26 1.07] 107,571 437.06
Total Intermediate Care Behavioral Health Utilization 21,851 88.78 22,000 89.39 1.01 175,087 711.37]
Network Health, LLC
Major Depression 393 1.84 3,266 15.31 8.31 1,419 6.65
Attention Deficit Hyperactivity Disorder 85 0.40 807 3.78 9.49 113 0.53
Eating Disorders 11 0.05 123 0.58 11.18 62 0.29
Chemical Dependency 7,904 37.04 38,961 182.60 4.93 5,445 25.52]
Other Mental Health 896 4.20 9,002 42.19 10.05 2,982 13.98
Total Care Health Utilization 9,289 43.53 52,159 244.45 5.62] 10,021 46.97|
Tufts Associated Health Maintenance Organization, Inc.
Major Depression 6 0.02 77 0.23 12.83 1,448 4.36
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00] 0 0.00
Eating Disorders 25 0.08 338 1.02 13.52] 604 1.82
Chemical Dependency 49 0.15 518 1.56 10.57 1,989 5.98
Other Mental Health 21 0.06 229 0.69 10.90 8,599 25.86]
Total Intermediate Care Behavioral Health Utilization 101 0.30 1,162 3.49 11.5—0| 12,640 38.02'
HMO's with 150,000 or less Massachusetts Membership
24-HOUR / OVERNIGHT COMMUNITY BASED
Total Annualized Discharges Total Annualized Discharge Days Average Length Total Annualized Encounters
Discharges per 1,000 Members Discharge Days per 1,000 Members of Stay Encounters per 1,000 Members
Aetna Health Inc.
Major Depression 0 0.00 0 0.00 0.00] 4 2.97]
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00] 0 0.00
Eating Disorders 0 0.00 0 0.00 0.00] 8 5.94|
Chemical Dependency 1 0.74 2 1.49 2.00 9 6.68]
Other Mental Health 0 0.00 0 0.00 0.00 50 37.14]
Total Intermediate Care Behavioral Health Utilization 1 0.74 2 1.49 2.00] 71 52.74
CeltiCare Health Plan of Massachusetts, Inc.
Major Depression 15 0.48 60 1.91 4.00 0 0.00
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00 0 0.00
Eating Disorders 0 00 0 0.00 0.00 0 0.00
Chemical Dependency 468 14.93 2,037 65.00 4.35 0 0.00
Other Mental Health 14 45 86 274 6.14) 2 0.06
Total Care Health Utilization 497 15.86 2,183 69.66 4.39 2 0.06
ConnectiCare of Massachusetts, Inc.
Major Depression 0 0.00 0 0.00 0.00] 0 0.00]
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00] 0 0.00
Eating Disorders 0 0.00 0 0.00 0.00] 0 0.00
Chemical Dependency 0 0.00 0 0.00 0.00] 0 0.00
Other Mental Health 0 0.00 0 0.00 0.00 0 0.00
Total Intermediate Care Behavioral Health Utilization 0 0.00 0 0.00 0.00] 0 0.00]
Fallon Community Health Plan, Inc.
Major Depression 36 24 97 0.65 2.69 3,841 25.81
Attention Deficit Hyperactivity Disorder 0 00 0 0.00 0.00 1,255 8.43
Eating Disorders 5 75 0.50 15.0( 622 4.18]
Chemical Dependency 1,476 4,299 28.89 .9 3,895 26.17]
Other Mental Health 52 180 1.21 4 15,161 101.88]
Total iate Care Health Utilization 1,569 10.! 4,651 31.25 .9 24,774 166.47]
[Health New England, Inc.
Major Depression 23 0.24 38 0.39 1.65 2,552 26.42]
Attention Deficit Hyperactivity Disorder 0 0.00 0 0.00 0.00] 918 9.51
Eating Disorders 0 0.00 0 0.00 0.00] 391 4.05]
Chemical Dependency 102 1.06 196 2.03 1.92 1,331 13.78
Other Mental Health 38 0.39 130 1.35 3.42| 6,672 69.08]
Total Intermediate Care Behavioral Health Utilization 163 1.69 364 3.77 2.23] 11,864 122.84
UnitedHealthcare of New England, Inc.
Major Depression 16.88 6 101.27 6.00 0 0.00
Attention Deficit Hyperactivity Disorder 00 0 0.00 0.00 0 0.00
Eating Disorders 00 0 0.00 0.00 0 0.00
Chemical Dependency 00 0 0.00 0.00 0 0.00
Other Mental Health 84.39 32 540.08 6.40) 0 0.00,
Total Care Health Utilization 101.27 38 641.35 6.33 0 0.00

Total Discharge Days: 115,492
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